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November 28, 2023 

REPORT/RECOMMENDATION TO THE BOARD OF SUPERVISORS  

OF SAN BERNARDINO COUNTY 

AND RECORD OF ACTION 

 

  December 5, 2023 

 

FROM 

WILLIAM L. GILBERT, Director, Arrowhead Regional Medical Center 

           

SUBJECT   
..Title  
Designate Authorized Representative in State-Sponsored Health Care Programs 
..End 

 
RECOMMENDATION(S) 
..Recommendation 

Designate the Director of Arrowhead Regional Medical Center as the authorized representative 
of the San Bernardino County Arrowhead Regional Medical Center for state-sponsored health 
care programs for a period of five years, from December 5, 2023 through December 4, 2028. 
(Presenter: William L. Gilbert, Director, 580-6150) 
..Body 
 
COUNTY AND CHIEF EXECUTIVE OFFICER GOALS & OBJECTIVES 
Provide for the Safety, Health and Social Service Needs of County Residents. 
Pursue County Goals and Objectives by Working with Other Agencies and Stakeholders. 
 
FINANCIAL IMPACT 
Approval of the recommendations will not result in the use of Discretionary General Funding 
(Net County Cost) as this is non-financial in nature.  
 
BACKGROUND INFORMATION 
Family Planning, Access, Care and Treatment (PACT) is a state funded, family planning clinical 
services program to help narrow the gap between insured and uninsured individuals in 
California. The overall goal is to ensure that low-income individuals have access to health 
information, counseling, and family planning services to reduce the likelihood of an unintended 
pregnancy and to maintain optimal reproductive health. 
 
The Arrowhead Regional Medical Center (ARMC) is currently enrolled in the PACT program to 
provide family planning services.  Beginning in the first half of 2024, the Department of Health 
Care Services (DHCS) will require all PACT providers to be electronically registered on the 
California Healthcare Eligibility, Enrollment and Retention System (CalHEERS) Family Planning, 
Access, Care and Treatment (Family PACT) portal.  Access to the portal is granted to PACT 
providers only after the provider is electronically registered on DHCS’s Provider Application and 
Validation for Employment (PAVE) portal. 
 
DHCS requires providers to enroll in state-sponsored health care programs through the portals 
and to keep the provider information current.  DHCS further mandates that each provider 
identify an authorized representative to maintain and update all information on the DHCS 
portals.  Moving forward ARMC will only have 20 days to apply for or answer any questions 
through the portal regarding providers and programs.  DHCS has mandated that this all be done 
by an authorized representative from ARMC through the DHCS portals.  There may also be 
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other state-sponsored health care programs that require a designated authorized representative 
for ARMC. 
 
Approval of this item will designate the Director of ARMC as the authorized representative on 
behalf of ARMC to update ARMC’s information in the online portals for state-sponsored health 
care programs.  ARMC will return to the Board of Supervisors for approval to enroll in and 
execute agreements for participation in state-sponsored health care programs.   
 
PROCUREMENT 
Not applicable. 
 
REVIEW BY OTHERS 
This item has been reviewed by County Counsel (Charles Phan, Deputy County Counsel, and 
Scott Runyan, Principal Assistant County Counsel, 387-5455) on November 27, 2023; Finance 
(Chen Wu, Finance and Budget Officer, 580-3165) on November 13, 2023; and County Finance 
and Administration (Valerie Clay, Deputy Executive Officer 387-5423 on November 15, 2023. 
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Record of Action of the Board of Supervisors 
San Bernardino County 

 
APPROVED (CONSENT CALENDAR) 
 
Moved: Curt Hagman   Seconded: Joe Baca, Jr. 
Ayes: Col. Paul Cook (Ret.), Jesse Armendarez, Dawn Rowe, Curt Hagman, Joe Baca, Jr. 
 
 
Lynna Monell, CLERK OF THE BOARD 
 
 
 
BY _________________________________ 
DATED: December 5, 2023 
 

 
 

cc: File - Medical Center 

CCM 12/7/2023 

 


