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THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY

Contract Number
SAN BERNARDINO 18-844 A-4

COUNTY

SAP Number
4400017176

Arrowhead Regional Medical Center

Department Contract Representative  Andrew Goldfrach

Telephone Number (909) 580-6150

Contractor Translogic Corporation d/b/a
Swisslog Healthcare

Contractor Representative Emily Drew

Telephone Number (303)576-8873

Contract Term December 15, 2018 through
December 14, 2030

Original Contract Amount $315,611

Amendment Amount $905,790

Total Contract Amount $1,221,401

Cost Center 8483

Grant Number (if applicable) NA

IT IS HEREBY AGREED AS FOLLOWS:
AMENDMENT NO. 4

This Amendment No. 4 (Amendment) dated January 13, 2026is made by and between Translogic Corporation,
dba Swisslog Healthcare (Swisslog), and San Bernardino county on behalf of Arrowhead Regional Medical
Center (Customer) and modifies the terms to Master Purchase and Service Agreement Terms and Conditions
executed between the parties as of December 15, 2018 (Agreement) as previously amended on March 23,
2021, October 26, 2021 and December 5, 2023.

1. Delete Section 3, Term of the Agreement, in its entirety, and replace with the following:

3. Term. This Agreement for System(s), Subscription(s), and/or Service(s) is effective as of December 15,
2018 and expires December 14, 2030, unless sooner terminated pursuant to the Agreement (“Term").

2. The Proposal for AutoCarousels, Server Migration, Windows Upgrade, and Service/Support, attached hereto
as Attachment B, shall be incorporated and subject to the terms and conditions of the Agreement.

Standard Contract Page 1 0of 4



Doteusign Envelope 1D: 7E9D080F-BF05-4400-89E8-9B7B6DA23368

3. Levine Act - Campaign Contribution Disclosure (formerly referred to as Senate Bill 1439)

Contractor has disclosed to the County using Attachment C — Levine Act - Campaign Contribution Disclosure
(formerly referred to as Senate Bill 1439), whether it has made any campaign contributions of more than
$500 to any member of the Board of Supervisors or other County elected officer [Sheriff, Assessor-Recorder-
Clerk, Auditor-Controller/Treasurer/Tax Collector and the District Attorney] within the earlier of: (1) the date
of the submission of Contractor’'s proposal to the County, or (2) 12 months before the date this Contract was
approved by the Board of Supervisors. Contractor acknowledges that under Government Code section
84308, Contractor is prohibited from making campaign contributions of more than $500 to any member of
the Board of Supervisors or other County elected officer for 12 months after the County’s consideration of
the Contract. In the event of a proposed amendment to this Contract, the Contractor will provide the County
a written statement disclosing any campaign contribution(s) of more than $500 to any member of the Board
of Supervisors or other County elected officer within the preceding 12 months of the date of the proposed
amendment. Campaign contributions include those made by any agent/person/entity on behalf of the
Contractor or by a parent, subsidiary or otherwise related business entity of Contractor.

4. Full Force and Effect. The Contract, as amended by this Amendment, remains in full force and effect.

5. Capitalized Terms. Any capitalized term used but not defined in this Amendment shall have the meaning
given to it in the Contract or the Addendum, as applicable.

6. Counterparts. This Amendment may be executed in any number of counterparts, each of which shall be
deemed an original, and such counterparts shall together constitute one and the same Contract. The parties
shall be entitled to sign and transmit an electronic signature of this Amendment (whether by facsimile, PDF
or other email transmission), which signature shall be binding on the party whose name is contained therein.
Each party providing an electronic signature agrees to promptly execute and deliver to the other party an
original signed Amendment upon request.

[SIGNATURE PAGE FOLLOWS]
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SAN BERNARDINO COUNTY

> % g &(a_p\

Translogic Corporation d/b/a Swisslog Healthcare

“Dawn Rowe, Chair, Boald of Supervisors

Dated: JAN 13 2026

SIGNED AND CERTIFIED THAT A COPY OF THIS
DOCUMENT HAS BEEN DELIVERED TO THE

FOR COUNTY USE ONLY

(Print of type gggziggggé:gyrpomlion‘ company, contractor, etc.)

By >[ Junnie MeZiade

—\ : I ——
THIE 7 EH S gnature - sign in blue ink)

Jennie McQuade
(Print ar type name of person signing conltract)

Name

Title Secretary

(Print or Type)

Dated: 12/18/2025

11325 Main Street
Address ain Siree

Broomfieid, CO 80020

Approved as to Legal Form

| Reviewed for Contract Compliance

Reviewed/r(p roved by Ppartment
e Zﬁfdﬁ,ZJl_

- %M %ﬁzdg >
Bonrie Uphold, Superdsing Deputy County

Counsel

Andrew Goldfrach, ARMC Ch/ef Executive Officer

pate  1/5/2026

Date [ /02 /a?&o? 6 Date

Revised 7/1/24
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ATTACHMENT B

See attached.
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Swisslog Healthcare
Pharmacy Automation Implementation
Proposal for: AutoCarousels, Server Migration, Windows Upgrade, and Service/Support

Created by: Prepared For:
Michael Hymer San Bernadino County on behalf of Arrowhead Regional Medical
Region Sales Director Center
michael. hymer@swisslog-healthcare.com Customer Number: 3169
+15153506584 400 N Pepper Ave
Colton, CA 92324
Proposal #: 2503650E Apurva Patel
September 23, 2025 patela@armc.sbcounty.gov
Expiration: January 30, 2026

swisslog (Q
healthcare 8
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Partnering with Swisslog Healthcare T dba sswisslog Healthcaare

Headguartered in Buchs, Switzerland and Broomfield, CO, Swisslog Healthcare has been delivering best-in-class automation solutions
and services for more than 100 years. We are a global organization with 2,500 team members in more than 20 countries and clients in
more than 50 countries.

At Swisslog Healthcare, we strive to lead change for better care. At the core of this vision is a focus on improving workflows and
reducing the time clinicians spend doing repetitive tasks — enabling more time to care for patients and residents. Our solutions and
services extend across the continuum of care, including transport, medication and supply chain management for consolidated service
centers, hospitals and health systems.

Swisslog Healthcare is proudly HITRUST certified.

Workflows Reimagined
Swisslog Healthcare offers a vast pharmacy automation solutions and services portfolio to best meet the needs of your hospital.
Swisslog Healthcare offers fully and semi-automated systems for high density storage and retrieval, automated packaging and
dispensing, high-speed unit-dose packaging, secure, temperature-sensitive storage, and medication management software to manage
medication inventory within the hospital or across the health system. Hospitals using Swisslog Healthcare's pharmacy automation can
expect:

+  Reduced wait time and medication errors

- Efficient management of inventory and reduced drug costs

- Streamlined medication returns and expired medication tracking

- On-time patient medication administration

+  Optimized pharmacy workflows without adding staff to complete non-value add tasks

+  Improvements in the overall quality of service delivered by the hospital

Material Transport Customer Care Center Pharmacy Automation
TransLogic” Technical Support PiliPick”
Pneumatic Tube Industry’s largest field Automated Pharmacy
service organization Packaging and
with 24/7/365 support Dispensing System
Training Center BoxPicker”
State-of-the-art facility Automated Pharmacy
offers product-based Storage System

System
learning courses
AutoCarousel”
Semi-Automated
Medication Storage and
Retrieval

CleanStream’
Automated Linen and
Waste Removal
System

AutoPack”
Automated Pharmacy
Medication Dispensing
System

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Background Translogic dba sswisslog Healthcaare

The customer is requesting assistance with the migration of the AutoPharm server software to a new customer-provided server and
upgrading the AutoPharm workstations to Windows 10/11.

Scope of Work

Swisslog Healthcare will install and configure the AutoPharm 3.6 software to the customer-provided server(s) and collaborate with the
customer organization on the backup, transfer, and restore of the customer's SQL database. This includes test server and production
server environments only. Any additional instances or environments are not covered in this proposal.

Swisslog Healthcare will also install and configure AutoPharm 3.6 software on Swisslog Healthcare-provided Windows 10 or Windows

11 workstations.

Swisslog Healthcare will provide testing guidance and support for the test environment and with the final upgrade for production. Al
activities performed for the AutoPharm server migration will be remote and no onsite visits are included for the migration.
An on-site resource will be provided to install and configure AutoPharm 3.6 software on the upgrade workstations.

Description of Change or New Functionality
The scope of this work effort is limited to the migration of software from the existing server environment to new customer-provided
server and installation and configuration of AutoPharm software on Swisslog Healthcare provided AutoPharm workstations. No other

modifications are included or implied in this scope.

Limitations
The customer is responsible for providing the servers(s) to meet provided technical specifications.

Additional exclusions:
«  Onsite travel is not included, and this proposal assumes remote implementation activities for the server migration.

»  Modifications to labels, features, or functions.
- Third-party licenses and fees, including Windows Server and SQL are the responsibility of the customer.

- Implementation of additional interfaces not currently in production
+  One on-site resource will be provided to upgrade and configure the Windows workstations with AutoPharm software.

Schedule
Routine timelines include completion of server build(s) within 120 days of when we obtain remote access to the customer-provided
server(s). Every effort will be made to collaborate with the customer for a mutually acceptable schedule.

The customer has requested that the Windows workstations be upgraded at the time refurbishment work is being performed on the
carousels

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Recommended Solutions

Swisslog Healthcare proposes to San Bernadino County on behalf of Arrowhead Regional Medical Center the following solution(s)
listed in Table 1, which are described and detailed throughout this Proposal to be implemented in accordance with the agreed upon
project plan and Master Purchase and Services Agreement. Further, Table 2 documents the service and support solutions for the
recommended Hardware and Software.

Table 1. Hardware Solutions

aTv 5258 R T R Product TANEA IR N 8 Piice SR IAISY]

2 AutoCarousel System $301,200.00

1 Pharmacy Automation Modernization $43,650.00

AutoPharm WIN10/11 Upgrade and Configuration
(2) AutoPharm Workstations - Carousel
(1) AutaPharm Workstation - Purchasing/Receiving
(3) AutoPharm Scanners

1 Pharmacy Automation Modernization $29,500.00

Server Migration: installation and configuration of AutoPharm software on new server, interface
updates and connection to new AutoPharm server (PhIS, Dispensing Cabinets, Wholesaler)

Total $675,550.00

*See Appendix A for scope of supply and detailed descriptions of equipment components included in each line item above.
Lease Option
Leasing is available for this equipment through a third-party leasing company. Capital leases and operational leases are available

with several choices of terms and buyout plans.

Leasing eligibility is solely at the discretion of the third-party leasing company and subject to normal credit ratings. Other terms and
conditions may apply. Rates at the time of signing may vary. Please ask your Solutions Consultant for details.

Table 2. Service and Support Agreements

Auto Brand Service Support Agreement $23,024.00 $115,120.00
-PMA/SMA 5 Years for AutoCarousel #1
Auto Brand Service Support Agreement $23,024.00 $115,120.00

-PMA/SMA 5 Years for AutoCarousel #2
Total Service, Support and Agreement Price (5 Years) $230,240.00
+ See Master Purchase and Services Agreement for additional terms related to Service and Support.

* Customer may lock in a five-year fixed SSA and waive CPI for a 5 year term by issuing a service purchase order for the entire amount and
specifying preferred invoicing schedule: annual. First time annual requires full payment upon acceptance of equipment.

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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All demolition work associated with this project is assumed to occur during normal working hours and with sufficient notice. The

following upcharges will apply should any of the conditions below be met. Note that these charges can stack upon one another:

o After Hour Work (outside of 7:30am - 4:00pm): $3,750
s Weekend Work: $3,750
= Short Notice Work (less than a 30-day notice): $3,750

Payment Terms

Payment terms for Pharmacy Automation solutions:
«  30% down payment due at time of Purchase Order issuance
= 60% upon shipment from the manufacturing point of origin for Swisslog Healthcare solutions
< 10% upon Substantial Completion or Beneficial Use

Note: This proposal includes all freight expenses to the site. Sales and use taxes are excluded. Should Swisslog Healthcare be
required to pay sales, use or any other taxes as a result of this Proposal, the customer agrees to reimburse for same.

Scope of Supply

AutoCarousel® Automated Pharmacy Storage System

Equipment Component
2 AutoCarousel(s) — 271212-8

AutoPharm Workstation - Carousel

3 HP PC and Monitor

3 UPS

3 Motorola Scanner Kit

3 Additional components as required

AutoPharm Workstation - Purchasing/Receiving
1 HP PC and Monitor

1 uPs

1 Motorola Scanner Kit

1 Additional components as required

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Proposal Acceptance and Payment Terms

Upon Customer signature and submission to Swisslog Healthcare, customer agrees that this Proposal shall be incorporated and
subject to the terms and conditions of the Master Purchase and Services Agreement executed between the Parties and effective as of
December 15, 2018, as amended. This proposal shall supersede any PO terms and conditions.

TRANSLOGIC CORPORATION DBA

SWISSLOG HEALTHCARE

DocuSigned by:
Sounie MeBade
1COBFDBBA219409...
Authorized Signature

Jennie McQuade

Print Name

Secretary

Title
12/18/2025

Date

(ﬁ\ swisslog

\L_)) healthcare

Swisslog Healthcare
11325 Main Street
Broomfield, CO 80020
USA

San Bernadino County on behalf of
Arrowhead Regional Medical Center

Authorized Signéture

__Dawn Rowe
Print Name

_Chair, Board of Supervisors
Title

JAN 13 2008

Date

Purchase Order

Swisslog Healthcare conducts ongoing product improvements, therefore technology designs may change without notice or obligation.

AutoPhial™, BoxPicker®, PickRing®, PickView™, PillPick®, AutoCarousel®™. AutoPharm®, AutoPack®, AutoCool™ + H, AutoFreeze™ +H, and AutoLabel®
are registered trademarks or trademarks of Swisslog AG. Swisslog Healthcare systems may be covered by one or more patents.

See swisslog-healthcare.com/patents for details.

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Terms:

Customer agrees to pay the total proposal amount in full, plus applicable taxes.

Invoices will be billed as work progresses.

Payment terms are Net 60 days upon receipt of invoice.

Discounts are applied for volume, GPO or PMA Contracts. Only one discount customer option will be selected.

This Proposal is valid until November 25, 2025.

If hospital or facility qualifies as Tax Exempt, a current copy of the certificate must be included with the Purchase Order.
Please include Proposal #2503650E on the Purchase Order

To ensure a timely transition to implementation Client agrees to submit a PO no later than ten (10) days from date of execution
of this Proposal. Swisslog Healthcare will not process Client's order until such PO is received and failure to do so may delay
installation. Customer must include Tax on PO if applicable to avoid delays in processing.

9. Please return signed copy and purchase order to: michael.hymer@swisslog-healthcare.com

N R WN

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Roles and Responsibilities

There are several roles and responsibilities that will be identified during the implementation process that will be crucial for the overall
success of the project. The tables below list both general and IT related responsibilities and the expectation of ownership during the
implementation process.

General Roles & Responsibilities Swisslog
Healthcare

Installation of Swisslog Healthcare automation solutions. X

Onsite delivery and transportation of Swisslog Healthcare automation materials. X

Storage costs, or providing on-site storage. X
Electrical: Provide electrical supply for all components, to specification, with connections through a disconnect to X
terminals in the AutoCarousel.

Compressed Air: Supply and connection of clean, dry compressed air to the AutoCarousel to specification. X
Supply and installation of dust partitions, if required during installation. X
Determine and provide adequate structural enhancements, flooring, and floaring reinforcement as needed to support X
the weight of the equipment adequately and within customer-determined acceptable deformation limits.

Provide adequate strucutreal enhancements and flooring reinformcement as needed. X
Detailed site drawings with equipment placement and configuration. X
Detailed equipment drawing, with utilities requirements and placement. X

Complete preparation of the space, including any remodeling or modifications needed, including removal and X

replacement of existing walls, wall coverings, ceilings, floor coverings, if required. All code or compliance issues
related to same.

Supply of a locked cabinet in the pharmacy area for secure storage of on-site spare parts.

Costs for compliance with customer’s infection control procedures. X
General clean-up of installation area, collection of packing materials into waste receptacles. X

Disposal of general waste materials, non-hazardous installation debris. X
Sterile clean-up, where required, and associated with compliance inspections. X

Permits, inspections, fees and taxes associated with all permits, mandates or compliance costs required by local
jurisdictions or other regulatory authorities.

The Swisslog Healthcare installation schedule is based on timely milestone coordination. Delays in Customer X
response may result in delays in project completion and additional costs.

Swisslog Healthcare installation personnel must have reasonable access to the hospital loading dack and a clear path X
from the dock to the installation area, including use of elevators as required.

Typical installation activities take place during normal business hours, with longer days for efficiency, such as 7:00 AM X
to 5:00 PM. Work schedules will be coordinated with pharmacy and construction staff, and typically involve ten-day

schedules, including weekends. If your project requires unusual installation times, additional costs will be billed

separately.

Following equipment training, the pharmacy staff will be responsible for loading medication inventory into the X
AutoCarousel system to prepare it for use.

Preparation of individual AutoCarousel bins for loading, to include installation of dividers and related bin organizational X
iterns is the responsinility of the customer as part of the medication loading process.

Swisslog Healthcare utilizes the train-the-trainer approach, and our standard equipment training will be provided for up X X
to four (4) super-users. This ratio of trainer to super-user is optimal far knowledge transfer with this important hands-

on training. Other options for training should be discussed with your sales consultant. Please note that training will be

conducted during regular business hours, Monday through Friday. Additional training can be provided at standard

rates plus travel expenses, or at our Automation Academy.

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Roles & rResponsipilities

This proposal includes all equipment upgrades until shipment leaves the factory.

Provide and install servers(s) for the installation of Swisslog Healthcare automation Solutions, as outlined in the
current specification requirement documents including operating systems and SQL database licensing, as required.

Standard business computer workstation for administrative tasks and functions. Swisslog Healthcare client(s) to be
installed dependent on customer and project needs. (Business computer, keyboard, monitor as outlined in the current
specification requirement documents.)

AutoCarousel automation computers, monitors, scanners and peripherals that are integrated into, and part of the
automation hardware.

Barcode scanners for all non-automation workstation computers, as required.
Network connections and cabling to support the related computers and peripherals.

Interfaces/Integration: All third-party costs associated with the licensing or implementation of interfaces to Swisslog
Healthcare.

Patient Medication Orders/Dispensing Interface: Receiving and processing medication dispensing requests from

hospital clinical information system/EHR/pharmacy information system. (HIS to Swisslog Healthcare, standard
interface is HL7-RDE)

Drug Cabinet (ADC) Replenishment Interface: Receiving and processing dispensing/replenishment requests from
third party automated drug cabinet system. (ADC to Swisslog Healthcare, standard interface is HL7-RDE)

Wholesaler Interface for Ordering Pharmaceuticals: Sending standard purchase order request (EDI 850) from
Swisslog Healthcare, to pharmaceutical wholesaler, and receiving and processing order confirmation (EDI 855).

Whalesaler Price File Updates for Pharmaceuticals: Receive and process wholesaler price updates for
pharmaceuticals defined in the Swisslog Healthcare medication database. (EDI 832)

Routine operating system and computer maintenance functions, including servers and PCs: Operating system
patches, security updates service packs; general maintenance and optimization of operating system; management of
anti-virus software and policies.

Customer's formulary data will be provided to Swisslog Healthcare in an approved file format for import into the
Swisslog Healthcare system for review and approval.

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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Swisslog Healthcare General Execution Process

Our experience is that the most efficient automation systems are the result of a strong customer-vendor partnership. Working together,
Swisslog Healthcare and San Bernadino County on behalf of Arrowhead Regional Medical Center, can ensure a well-executed project
and smooth continual operation.

Following are guidelines for this process:

»

Upon issuance of a Purchase Order, Swisslog Healthcare shall assign a Project Manager to develop a schedule of activities
and ensure proper coordination.

Client shall also provide a Project Manager to ensure alignment between the organizations.

Project planning, space planning, infrastructure requirements and scheduling are mutuaily agreed upon.

+  Pre-implementation planning. Customer and Swisslog Healthcare representative will participate in a kickoff meeting
(the time, date and place thereof to be mutually agreed upon by the parties’ project managers) to plan the
implementation of the System(s). Customer will ensure that such kickoff meeting will include participation from
Customer's (to the extent applicable) Director of Pharmacy, pharmacy Project Manager, Facilities Manager,
information technology (“IT") representative and technical services representative. The pre-implementation process
will include agreement by the parties on an appropriate installation site for the proper installation of each item of
Hardware, taking into account all site preparation requirements given to Customer by Swisslog Healthcare, including
physical, IT, electrical and environmental requirements.

= Installation Site. Customer will be solely responsible, at its expense, for ensuring that each Installation Site complies
with all site requirements prior to installation (including without limitation, making all required facility modifications to
the installation site and/or the premises on which such installation site is located, such as removing doors or windows)
and obtaining necessary permits. Upon request, Customer will provide written evidence that all permits have been
obtained. Customer will be solely responsible for compliance with any applicable building codes in connection with the
installation of the Hardware.

- Installation Date. During pre-implementation planning, Customer and Swisslog Healthcare will mutually agree on an
installation date for each System. Swisslog Healthcare will give Customer written or email confirmation of such
agreement. In consideration of receipt of Customer’s payment of fees due prior to installation, Swisslog Healthcare
will install each item of the system at the applicable site on the scheduled date; provided Customer timely performs its
obligations and does not otherwise cause any delay during pre-implementation or instaliation.

- Customer Assistance. Customer will promptly provide any and all assistance that Swisslog Healthcare may
reasonably request in connection with Swisslog Healthcare's performance of its obligations including without
limitation, pre-implementation, installation, support or removal of Hardware.

+  Training. In conjunction with installation, at no additional cost to Customer except for reasonable travel and out-of-
pocket expenses, Swisslog Healthcare will provide two (2) four-hour onsite training sessions held on a single day of
customer's choosing per site with respect to the Product for four or fewer of Customer’s Pharmacists and/or support
technicians who, in turn, will be able to train additional Customer personnel. If additional training is requested by
Customer, or training is requested outside of such hours, such additional training will be provided by Swisslog
Healthcare at its then current rates (plus reasonable travel and out of pocket expenses) at such time and place as the
parties may agree upon. Training will be provided between 8:00 a.m, and 5:00 p.m., local time, on consecutive
business days if more than one day, at the installation site.

Client shall identify super-users for each shift to be trained by Swisslog Healthcare on site. These individuals must be properly
qualified and technically capable to manage the system. This group of hospital super users must complete a certification
process that allows them to correctly monitor and adjust the system.

Customer obligations during support period:

Customer will appoint at least two individuals per physical location who have been approved and certified by Swisslog
Healthcare, in the operation of the System to serve as the primary contacts between Customer and Swisslog Healthcare
regarding any interaction they may have in connection with any service call. Customer may certify additional personnel on a
space-availabie basis.

Customer will pravide Swisslog Healthcare and its subcontractors with assistance reasonably requested for purposes of
providing support, including without limitation, adequate access to the applicable physical location of the system during or after
Customer’s business hours, as the case may be, and the ability to have high-speed remote access at all times.

Customer will be solely responsible for (i) providing appropriate supervision and management of the use of the system by its
personnel and agents and (i) the implementation of any backup facilities and/or plans for all computer programs and data in
the event of errors or malfunction of the system. Support for browser and Internet connections are Customer's responsibility.
If Customer requests any item of Hardware to be relocated and re-installed at a new installation site (provided that such new
installation site meets the applicable site requirements and any and all necessary permits have been obtained by Customer
regarding such installation site), Customer will pay for such relocation and re-installation at Swisslog Healthcare’s then current
rates. Customer will be solely responsible for, and Swisslog Healthcare will have no liability or obligation with respect to,
restoring the installation site and the premises after the removal or relocation of any Hardware

Swisslog Healthcare | Pharmacy Automation Solutions @
2503850E @)
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Pharmacy Automation Hardware Service and Support
To keep your pharmacy automation system(s) and software operating at peak efficiency, Swisslog Healthcare provides a
comprehensive service and support program.

Preventive Maintenance, Emergency Service & Parts include the following:
«  24/7 remote diagnostic service via phone and VPN connection
- On-site preventive maintenance and services for the purpose of inspection and adjustment of all equipment per following
schedule:
»  Bi-annually for AutoCarousel
«  Corrective maintenance for failed wear-and-tear parts (See Master Purchase & Services Agreement)
= AutoCarousel: within 24 hours of problem notification
- Alllabor, expenses, and parts associated with service events and parts replacement out of scope will be charged according to
the then current Swisslog Healthcare rates including failures resulting from misuse or abuse of the equipment.
»  Qualifying parts:
Al parts and materials required to perform scheduled preventative maintenance are included. See Master Purchase &
Services Agreement for list of specific parts.
»  Consumables items identified in the Master Purchase & Services Agreement are excluded.
«  Aninventory of critical system parts will be stored onsite in a hospital-supplied locked location for the AutoCarousel.
-« Routine daily maintenance (replacing consumables, cleaning, etc.) is not covered under this Proposal.

Note: part(s) definitions can be found in the Master Purchase & Services Agreement.

Pharmacy Automation Software Maintenance Solution
Swisslog provides technical resources in support and enhance the use of the Pharmacy Automation software systems. These services
are available to assist with issues that originate with the software and require technical intervention.

Pharmacy Automation software support fees include the following services:
- 24/7/365 remote diagnostic service and corrective action
- Software updates to address reported bugs or malfunctions or interface issues
«  Software version upgrades of all pharmacy automation systems
+  Access to quarterly change order requests, requiring 8 hours of development or less

Pharmacy Automation software support fees do NOT include:
+  Support and license fees required for third-party information system vendors’ interfaces to Swisslog Healthcare
- Assistance in the development or modification to new or existing interfaces or functionality, as requested by the client.
- On-site software maintenance visits including labor, travel and expenses
- Hardware or any other materials not required for core software functionality

Swisslog Healthcare | Pharmacy Automation Solutions
2503650E
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By ATTACHMENT C
SAN BERNARDINO Levine Act -
COUNTY Campaign Contribution Disclosure

(formerly referred to as Senate Bill 1439)

The following is a list of items that are not covered by the Levine Act. A Campaign Contribution Disclosure
Form will not be required for the following:

« Contracts that are competitively bid and awarded as required by law or County policy

« Contracts with labor unions regarding employee salaries and benefits

e Personal employment contracts

¢ Contracts under $50,000

« Contracts where no party receives financial compensation

« Contracts between two or more public agencies

¢ The review or renewal of development agreements unless there is a material modification or
amendment to the agreement

o The review or renewal of competitively bid contracts unless there is a material modification or
amendment to the agreement that is worth more than 10% of the value of the contract or $50,000,
whichever is less

« Any modification or amendment to a matter listed above, except for competitively bid contracts.

DEFINITIONS

Actively supporting or opposing the matter: (a) Communicate directly with a member of the Board of Supervisors
or other County elected officer [Sheriff, Assessor-Recorder-Clerk, District Attorney, Auditor-
Controller/Treasurer/Tax Collector] for the purpose of influencing the decision on the matter; or (b) testifies or
makes an oral statement before the County in a proceeding on the matter for the purpose of influencing the
County's decision on the matter; or (c) communicates with County employees, for the purpose of influencing the
County's decision on the matter; or (d) when the person/company's agent lobbies in person, testifies in person or
otherwise communicates with the Board or County employees for purposes of influencing the County’s decision in
a matter.

Agent: A third-party individual or firm who, for compensation, is representing a party or a participant in the matter
submitted to the Board of Supervisors. |f an agent is an employee or member of a third-party law, architectural,
engineering or consulting firm, or a similar entity, both the entity and the individual are considered agents.

Otherwise related entity: An otherwise related entity is any for-profit organization/company which does not have a
parent-subsidiary relationship but meets one of the following criteria:

(1) One business entity has a controlling ownership interest in the other business entity;

(2) there is shared management and control between the entities; or

(3) a controlling owner (50% or greater interest as a shareholder or as a general partner) in one entity also is
a controlling owner in the other entity.

For purposes of (2), "shared management and control” can be found when the same person or substantially the
same persons own and manage the two entities; there are common or commingled funds or assets; the business
entities share the use of the same offices or employees, or otherwise share activities, resources or personnel on a
regular basis; or there is otherwise a regular and close working relationship between the entities.

Parent-Subsidiary Relationship: A parent-subsidiary relationship exists when one corporation has more than 50
percent of the voting power of another corporation.

Contractors must respond to the questions on the following page. If a question does not apply respond
N/A or Not Applicable.
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1. Name of Contractor: Translogic Corporation d/b/a Swisslog Healthcare

2. s the entity listed in Question No.1 a nonprofit organization under Internal Revenue Code section 501(c)(3)7?

Yes O If yes, skip Question Nos. 3-4 and go to Question No. 5 No X

3. Name of Principal (i.e., CEO/President) of entity listed in Question No. 1, if the individual actively supports the
matter and has a financial interest in the decision: __Cory
Kwarta

4. If the entity identified in Question No.1 is a corporation held by 35 or less shareholders, and not publicly
traded (“closed corporation”), identify the major shareholder(s):

KUKA AG

5. Name of any parent, subsidiary, or otherwise related entity for the entity listed in Question No. 1 (see
definitions above):

Company Name Relationship

KUKA AG Parent company

6. Name of agent(s) of Contractor:

Company Name Agent(s) Date Agent Retained
(if less than 12 months prior)

Translogic ~ Corporation  d/b/a | CSC  (Corporation  Service | N/A
Swisslog Healthcare Company)

7. Name of Subcontractor(s) (including Principal and Agent(s)) that will be providing services/work under the
awarded contract if the subcontractor (1) actively supports the matter and (2) has a financial interest in the
decision and (3) will be possibly identified in the contract with the County or board governed special district.

Company Name Subcontractor(s): Principal and/or Agent(s):

N/A N/A N/A

8. Name of any known individuals/companies who are not listed in Questions 1-7, but who may (1) actively support
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or oppose the matter submitted to the Board and (2) have a financial interest in the outcome of the decision:

Company Name Individual(s) Name

N/A N/A

9.

10.

11.

Was a campaign contribution, of more than $500, made to any member of the San Bernardino County Board
of Supervisors or other County elected officer involved with this Contract within the prior 12 months, by any of
the individuals or entities listed in Question Nos. 1-87

No [OX

Yes OO If yes, please provide the contribution information in Question 11.

Has an agent of Contractor made a campaign contribution of any amount to any member of the San Bernardino
County Board of Supervisors or other elected officer involved with this Contract while award of this Contract is
being considered?

No 0OX If no, please skip question 11.

Yes O If yes, please provide the contribution information in Question 11.

Name of Board of Supervisor Member or other County elected officer: N/A

Name of Contributor:

Date(s) of Contribution(s):

Amount(s):

Please add an additional sheet(s) to identify additional Board Members or other County elected officers to whom anyone
listed made campaign contributions.

By signing the Contract, Contractor certifies that the statements made herein are true and correct. Contractor
acknowledges that agents are prohibited from making any campaign contributions, regardless of amount, to
any member of the Board of Supervisors or other County elected officer involved with this Contract, while award
of this Contract is being considered and for 12 months after a final decision by the County. Contractor
understands that the other individuals and entities (excluding agents) listed in Question Nos. 1-8 are prohibited
from making campaign contributions of more than $500 to any member of the Board of Supervisors or other
County elected officer involved with this Contract, while award of this Contract is being considered and for 12
months after a final decision by the County.
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