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SUBSECTION: GENERAL 
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APPROVED BY:   

 

ARMC Chief Executive Officer 

 

 
 

I. Policy Summary 

The California Values Act (the “Act”) requires that the California Attorney General “publish model 

policies limiting assistance with immigration enforcement to the fullest extent possible consistent with 

federal and state law” at various public institutions and facilities including “health facilities operated by 

a political subdivision of the state” (“Health Facilities”).  The Act requires that Health Facilities adopt 

those model policies or equivalent policies.   

To satisfy this mandate, on October 1, 2018, the California Attorney General’s Office published model 

policies for Health Facilities, entitled “Promoting Safe and Secure healthcare Access for All: Guidance 

and Model Policies to Assist California’s Healthcare Facilities in Responding to Immigration Issues.”  

The publication was updated by the California Attorney General’s Office in December 2024.   

Arrowhead Regional Medical Center (“ARMC”) has chosen to adopt policies equivalent to the Attorney 

General’s model policies as set forth in this Policy as required under Government Code § 7284.8(a) 

and consistent with the requirements of Chapter 2, Division 20 of the Health & Safety Code.  

II. Definitions 

 

A. Administrative Warrant/Subpoena:  Refers to a document issued by an immigration 

officer or immigration judge for the search of property or arrest of a person.  These 

warrants/subpoenas do not authorize entry into non-public areas.  They generally do not 

require immediate compliance.   

 

B. ARMC:  Refers to all facilities of Arrowhead Regional Medical Center, including, but not 

limited to, the main hospital, medical office building, family health centers,  all clinics, all 

satellite offices, and the Behavioral Health building.   

 

C. ARMC Staff:  Refers to any employee, contracted staff, medical staff, and volunteers at 

ARMC. 
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D. Designated Administrator:  Refers to the administrator at ARMC that serves as the point 

of contact for immigration officers and for all ARMC Staff relating to a response to 

immigration officers, as discuss in Section III(A) below.  This individual must be part of 

ARMC’s management/administration team. 

 

E. HIM:  Refers to ARMC’s Health Information Management office.  

 

F. HIPAA:  Refers to the Health Insurance Portability and Accountability Act. 

 

G. Immigration enforcement:  Includes all conduct to investigate, enforce, or assist in the 

investigation or enforcement of any civil immigration law, and also includes any and all 

conduct to investigate, enforce, or assist in the investigation or enforcement of any criminal 

immigration law that penalizes a person’s presence in, entry, or reentry to, or employment 

in, the United States. 

 

H. Immigration officers: Refers to officers, agents, or employees of any federal immigration 

agency, including, but not limited to the US Immigration and Customs Enforcement and the 

US Customs and Border Protection agencies. 

 

I. Judicial warrant: Refers to a type of document signed by a federal or state judge (not 

including an immigration judge) that authorizes the search of property or the arrest of a 

person.  Prompt compliance is usually required.   

 

J. Non-Public Areas: Refers to areas of ARMC that are generally not open to the public, 

including, but not limited to patient treatment areas, areas where protected health 

information is generally discussed, nursing stations, physician and staff offices, supply 

rooms, employee-only parking lots, employee break rooms, and conference rooms. ARMC 

is encouraged to designate such areas through mapping, signage, key entry, policy, or a 

combination of those.   

 

K. Patient:  Refers to any person who receives health care services as a patient of ARMC. 

 

III. Policy 

 

A. Designated Administrator for Immigration Issues 

 

ARMC shall designate an administrator (“Designated Administrator”) for each shift to serve 

as a point of contact for immigration officers and ARMC staff to handle inquiries or requests 

for information or access by immigration officers at ARMC.  The Designated Administrator 

will ensure that ARMC staff are uniformly and appropriately dealing with immigration 

enforcement inquiries and requests for information relating to patients.   

 

The designated administrator at ARMC is the House Supervisor and/or the Administrator 

on Call.    

 

B. Responding to Requests for Patient Information from Immigration Officers 
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a. ARMC staff shall disclose patient information to immigration officers only when 

required or expressly authorized to do so by applicable laws, consistent with this 

policy, and after obtaining the approval of the Designated Administrator.   

 

b. The Designated Administrator may consult County Counsel to help determine when 

and to what extent ARMC is required to comply with administrative requests 

involving patient information.   

 

c. When responding to requests from immigration officers for patient information or 

medical records (including through a lawfully issued subpoena, warrant, or court 

order), ARMC staff shall immediately inform and direct the request to the Designated 

Administrator, who must determine and document the following in the House 

Supervisor Report 

 

 Identity of the requestor and badge number; 

 The specific agency the requestor is from; 

 The specific types of information the requestor is seeking;  

 The reason the requestor wants the information;  

 The document(s) that support the requestor’s request for information (such 

as a warrant, subpoena, etc.); and  

 Whether the document(s) that support the request is issued by a 

state/federal judge or an immigration officer/judge.  

Additionally, to the extent any patient information is provided to immigration officers, 

the Designated Administrator shall notify HIM so that such disclosure can be logged 

in accordance with applicable state and federal laws.   

d. In the event that ARMC staff receive a telephone call requesting patient information 

for immigration enforcement purposes, ARMC staff shall obtain the caller’s 

information, including the caller’s name, badge number (if applicable), phone 

number, the caller’s employer, information requested, purpose of the request, and 

request any documents from the caller supporting the request.  ARMC staff shall 

inform the caller that the Designated Administrator will be informed of the request 

and will return the caller’s call.  ARMC staff shall then inform the Designated 

Administrator of the request.     

 

e. If ARMC is legally required to disclose patient information to immigration officers 

without the patient’s authorization, the Designated Administrator or his/her designee 

must document the disclosure in compliance with ARMC’s policies and procedures 

as required by HIPAA.  The documentation must include information that supports 

the decision to disclose the information.  Disclosures to immigration officers are 

subject to the accounting-of-disclosures requirement under HIPAA. 

 

C. Responding to Immigration Officers’ Physical Presence at ARMC. 

 

a. In the event that an immigration officer comes to ARMC for immigration enforcement 

purposes, the ARMC staff that first comes into contact with the officer must notify 

the Designated Administrator.  The ARMC staff member shall advise the Designated 
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Administrator of any request by the immigration officer to access ARMC or a patient, 

or any request by the officer to review any ARMC documents.  If the immigration 

officer indicates that he/she is seeking to conduct an I-9 inspection, the ARMC staff 

should inform the Designated Administrator of this.   

 

b. The ARMC staff that first comes into contact with the immigration officer shall advise 

the officer that before proceeding with the officer’s request, the staff member must 

first notify and receive direction from the Designated Administrator.  The ARMC staff 

member is not required to answer any questions posed by the officer.  The ARMC 

staff member should direct him/her to speak to the Designated Administrator. 

 

c. ARMC staff shall not allow immigration officers to enter any non-public areas without 

a valid judicial warrant or court order that specifically grants access to the non-public 

area and without the approval of the Designated Administrator.  In the event that 

immigration officers attempt to enter non-public areas, the staff member should 

advise the officer that ARMC is precluded by law from providing consent to the officer 

entering such areas of ARMC.  The Designated Administrator shall document (1) the 

identity of the ARMC staff member who denied the consent to enter the non-public 

areas, and (2) the identity of another ARMC staff member who witnessed the first 

staff member denying consent to enter non-public areas of ARMC.  However, under 

no circumstances shall ARMC staff engage in any physical conduct that restricts, 

interferes, or obstructs the officers.  ARMC staff shall immediately inform the 

Designated Administrator in the event that immigration officers enter any non-public 

areas.   

 

d. The Designated Administrator should ask to see, and make a copy of or note, the 

officer’s credentials (name and badge number or identification card) and ask for and 

copy or note the telephone number of the officer’s supervisor. 

 

e. The Designated Administrator should ask the officer to explain the purpose of the 

visit and note the response. 

 

f. The Designated Administrator should ask the officer to produce any documentation 

that authorizes the officer’s access.   

 

g. The Designated Administrator shall make copies of all documents provided by the 

officer. 

 

h. The Designated Administrator shall state that ARMC is precluded by law from 

providing consent to entry of any non-public areas of ARMC.  The Designated 

Administrator shall not permit immigration officers to enter any non-public areas of 

ARMC, other than to take the immigration officer to a non-public area, where there 

are no employees, for the sole purpose of verifying if the officer has a judicial 

warrant.    

 

i. Without expressing consent, the Designated Administrator shall respond according 

to the requirements of the officer’s documentation and consistent with all applicable 
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laws.  For example, unless otherwise provided by laws applying to patient 

information at ARMC, if the officer has: 

 

 A US Immigration and Customs Enforcement administrative “warrant”:  

Immediate compliance is not required. Inform the officer that ARMC cannot 

respond to the warrant until after it has been reviewed by  legal counsel.  

Provide a copy of the warrant to County Counsel as soon as possible. 

 

 A subpoena for production of documents or other evidence: Immediate 

compliance is not required. Inform the officer that the ARMC cannot 

respond to the subpoena until after it has been reviewed by the HIM office 

and legal counsel. Give a copy of the subpoena to HIM and County 

Counsel as soon as possible. 

 

 A federal judicial warrant (either a search-and-seizure warrant or an arrest 

warrant): Prompt compliance usually is required, but the Designated 

Administrator may want to consult with County Counsel before responding.   

 

 A notice to appear: This document is not directed at ARMC.  ARMC staff 

are under no obligation to deliver or facilitate service of this document to 

the person named in the document. If a copy of the document is received, 

give it to County Counsel as soon as possible. 

 

 A request to notify officers upon release of a patient: When no document 

is provided to support this request, compliance is not required.   

 

 Notice of Inspection of I-9’s: This document does not require immediate 

compliance and must give ARMC at least three (3) business days to 

comply.  Upon receipt of this document, the Designated Administrator must 

immediately inform the administrator to whom the individual reports and/or 

the respective vendor so that the Human Resources Department and/or 

the vendor can prepare for the inspection.   

 

Samples of administrative warrants, judicial warrants, subpoenas, notices to 

appear, and notices of inspection can be found as exhibits to this Policy. 

 

j. The Designated Administrator must document in the House Supervisor’s Report the 

officer’s actions while at ARMC in as much detail as possible, but without interfering 

with the officer’s movements.  If an officer enters any non-public areas despite being 

informed that ARMC does not consent to the entry, this should be documented.  The 

Designated Administrator should also document (1) that he/she advised the officer 

that ARMC is precluded by law from providing consent to enter into non-public areas 

without a judicial warrant/order, and (2) the identity of another ARMC staff member 

that witnessed the denial of consent.   

 

k. The Designated Administrator should complete a Security Report that includes 

information gathered as described above and the officer’s statements and actions. 
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D. Information on Patient Rights and Responsibilities 

 

a. ARMC should post and issue general information policies telling patients of their 

privacy rights and remedies. 

 

 ARMC should give assurances that it will not release patient information to 

third parties for immigration enforcement purposes, except as required or 

expressly authorized by law or court order. 

 

 ARMC should provide a comprehensive list of privacy protections, under 

both federal law and California law (including a patient’s right of action for 

disclosures in violation of the Confidentiality of Medical Information Act). 

 

b. ARMC should post information guides regarding immigration patient rights, including 

the right to remain silent.  While immigration officers may not enter into non-public 

areas of the facility without a judicial warrant/order, they may enter public areas 

without a warrant and question any person present.  

 

E. Monitoring and Receiving Visitors 

 

a. No visitor—including immigration officers—may enter or remain on any non-public 

areas of ARMC without having first registered with ARMC.  If there are no exigent 

circumstances necessitating immediate action, and if the visitor does not possess a 

judicial warrant or court order that provides a basis for the visit, the visitor should 

provide the following information when registering to come onto ARMC’s grounds: 

 Name and address  

 Purpose in entering the facility 

 Proof of identity  

(Try to obtain this information even from a visitor or officer with a court order)  

b. ARMC shall post signs at the entrances to notify visitors of the hours of operation 

and requirements for registration.   

 

c. ARMC staff shall report entry by immigration officers to the Designated 

Administrator. 

 

F. Parental Notification of Immigration Law Enforcement Actions 

 

a. ARMC must receive consent from a minor patient's parent or guardian (provided the 

child is not legally regarded as his or her own personal representative of his or her 

health information) before a minor patient can be interviewed or searched by any 

officer seeking to enforce civil immigration laws at ARMC, unless the officer presents 

a valid, effective warrant signed by a judge, or presents a valid, effective court order. 

 

b. ARMC shall immediately notify the minor patient's parent or guardian if an 

immigration officer requests or gains access to the patient for immigration 
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enforcement purposes, unless such access was in compliance with a judicial 

warrant or subpoena that restricts the disclosure of the information to the parent or 

guardian. 

 

G. ARMC Staff Education  

ARMC shall ensure that all ARMC staff, including volunteers, are made aware of the 

requirements of this policy and understand how to respond to requests relating to 

immigration enforcement that grants access to ARMC or its patients.   

 

IV. References 

California Attorney General, Promoting Safe and Secure Healthcare Access for All: 

Guidance and Model Policies to Assist California’s Healthcare Facilities in 

Responding to Immigration Issues (October 2018): 

https://oag.ca.gov/sites/all/files/agweb/pdfs/immigration/healthcare-guidance.pdf 

 

California Values Act, Cal. Gov. Code § 7284 et seq. (especially §§ 7284.4 & 

7284.8):http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=GO

V&division=7.&title=1.&part=&chapter=17.25.&article 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1:  Sample Judicial Warrant 

https://oag.ca.gov/sites/all/files/agweb/pdfs/immigration/healthcare-guidance.pdf
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EXHIBIT 2:  Sample Judicial Subpoena 
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EXHIBIT 3:  Sample Administrative Warrant 
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EXHIBIT 4:  Sample Administrative Subpoena 

 

 

 

 

EXHIBIT 5:  SAMPLE NOTICE TO APPEAR 
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EXHIBIT 6:  SAMPLE NOTICE OF INSPECTION 
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