Parent/Caregiver Survey

The San Bernardino County is developing a Safe Routes to School Plan for your school that aims
to encourage students to take part in more physical activity, increase the use of public facilities
such as bicycle and walking paths, create safer routes to school, and ensure that streets around
your school are safe for everyone.

Your feedback is important to this project! Please take this 5-minute survey about your family's
travel choices and perception of safety. What transportation concerns do you have?

Doris Dickson
Elementary School

Encuesta de Padres/Cuidadores

El Plan de Rutas Seguras a la Escuela del Condado de San Bernardino tiene
como objetivo alentar a los estudiantes a participar en mds actividad fisica,
aumentar el uso de instalaciones publicas como senderos para caminar y andar
en bicicleta, crear rutas mads seguras a la escuela y garantizar que las calles
alrededor de su escuela sean seguras para todos.

Su opinion es importante para este proyecto. Por favor toma esta encuesta
de 5 minutos sobres las opciones de viaje de su familia y las percepciones de
viaje de su familia y la percepciones de seguridad.
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OUTREACH AND ENGAGEMENT

The San Bernardino County SRTS team worked closely with the school districts,
schools, teachers, parents, and the overall community to address their concerns
and priorities. School staff and families are experts on how students get to and
from school, and their input is invaluable to creating recommendations that will
best serve future students. This Plan identified a comprehensive outreach and
engagement approach that provided opportunities for school staff, parents, and
caregivers to learn about the SRTS Safety Action Plan and its goals, share their
concerns about traffic safety around their school and neighborhood, and inform
the decision-making process and ultimate project recommendations. This
chapter provides a summary of the outreach conducted during the planning
process and how feedback was used to inform the final SRTS Safety Action Plan.

3.1 SCHOOL OBSERVATIONS AND WALK
AUDITS

The project team observed school drop-off or pick-up at each of the 21 project
schools. The purpose of these observations was to understand school circulation
patterns, identify barriers to walking and biking, and document unsafe behaviors.

Each school observation was coupled with a walk audit with school stakeholders,
including parents/caregivers, principals, school staff, and others. The purpose
of the walk audits was to introduce participants to the SRTS Safety Action Plan,
and to provide opportunities for them to give their input on their needs and
concerns, preferences, and observations that are barriers to safe walking, biking,
and rolling to and from school. To ensure participation, each school publicized
the walk audit through their communication channels (eblast, web page, social
media, flyers).

The project team gave participants pens, clipboards, and maps of their school
that included existing conditions. Each map included questions to prompt
observations and an area for participants to record input. All materials were
provided in both English and Spanish and outreach was conducted in both English
and Spanish, as needed. Participants were invited to communicate verbally or
via the paper map with the deficiencies and safety concerns about traveling to
and from school. The project team was on hand to document the participant

feedback and dialogue with them about potential solutions to improve active4
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transportation conditions along the school route. The feedback from the walk
audit heavily informed the infrastructure recommendations. Chapter 4 includes
the individual school plan which summarizes specific observations and feedback
from each walk audit.

San Bernardino County Safe Routes to School

Walk Audit

Bloomington
High School
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WHAT

San Bernardino County Public Works

is working to develop Safe Routes to

School plans and projects throughout San
Bernardino County.

WHO

Parents, students, school staff, district
transportation and health staff, city
staff, and other community members. We
will walk commonly-used routes and take
notes on the experience.

In addition to engineering solutions,
we are looking for ideas on how schools
can work with their local jurisdiction to

fund Safe Routes to School engagement,

education, and encouragement
programming.
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Questions?

If you have any questions or input, please
feel free to contact us at:

SBCountySRTS@mbakerintl.com
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Join the County to identify the
most pressing issues with sidewalks,
intersections, traffic signals, and
crosswalks.

" SAN BERNARDINO
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Provide your comments or go to:
Escanee aqui para proporcionar sus comentarios o visite:

https://arcg.is/OvyW841
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Figure 3.1 Walk Audit Flyer Example
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3.2 STUDENT TALLIES AND PARENT SURVEYS

STUDENT TALLIES

As part of the outreach for each school, the project team circulated a packet of
material which included the walk audit flyers, student travel tally sheets, as well
as instructions on how to administer the travel tally sheet. This tally sheet uses
the standard “Student Travel Tally” form developed by the National Center for
SRTS to collect data from students on how there travel to and from school and
was administered via a QR code to an on-line interface. Each school was asked to
conduct the tally during the week of their schedule audit.

Overall, over 400 student travel tallies were submitted from across all 21 schools
and were used to determine how students are traveling to and from school on
a daily basis. Figure 3.2 shows the different travel modes students took to and
from school in the morning and in the afternoon. Please note that high schools
received a separate tally sheet to have students conduct their own tallies instead
of the teachers conducting the tally. In general, family vehicles are the most
common mode of transportation among students. Students were also recorded
walking and taking the school bus.

PARENT SURVEY

Parents/guardians’ knowledge and attitudes about their student’s travel habits,
including walking and biking to and from school were analyzed from the parent
surveys collected at the beginning of this project. The survey was an online
guestionnaire sent to all project schools which was then publicized to all parents/
guardians through each individual school's communication channels (eblast,
web page, social media, flyers). Over 350 surveys were submitted from the 21
participating schools. The survey asked parents how their student currently
travels to and from school, the distance their family lives from school, challenges
associated with walking and biking, and their overall attitudes toward active
modes of transportation.

The results of the parent surveys are highlighted in each individual school plan
in Chapter 4.

Figure 3.2 Student Travel Mode to and from School
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As Figure 3.3 shows, most parents shared that they live over two miles from their school and is
a big reason why they do not allow their students to bike and walk to/from school. As shown,
approximately 28% of parents responded that they live over two miles from their school while 23%
responded they live within a quarter mile. This identified an opportunity to focus on biking and
walking infrastructure within a quarter mile of the project schools. Parents also shared a number
of concerns influencing their decision to allow or not allow their student to walk or bike to/from
school. The biggest concern was unsafe intersections and crossings (Figure 3.4).

How far does your child live from school?

Don't know | no lo sé

More than 2 miles | Mds de 2 millas
1-2 miles | 1 milla a 2 millas

1/2-1 mile | 1/2 milla a 1 milla

1/4-1/2 mile | 1/4 milla a 1/2 milla

1/4 mile or less | 1/4 milla o menos

Figure 3.3 Parent Survey Question - Distance

What of the following issues affected your decision to allow, or not allow,
your child to walk or bike from school?

Distance

Convenience of Driving

Violence or crime

Crossing guards

Time

Child's before or after-school activities
Weather

Safety of intersections and crossings
Speed of traffic along route

Adults to walk or bike with

Sidewalks or pathways

Amount of traffic along route

0 5 10 15 20
Figure 3.4 Parent Survey Question - Reason
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Doris Dickson Elementary School

The San Bernardino County Safe Routes to School Plan aims to encourage students to take part in
more physical activity, increase the use of public facilities such as bicycle and walking paths, create
safer routes to school, and ensure that streets around your school are safe for everyone.

To help the County better understand your school, teachers are requested to survey students’ modes
of travel. Please conduct the surveys in the classroom. Please see the directions below:

. Please conduct these counts on AT LEAST two of the following three days Tuesday, Wednesday or

Thursday.

. Please do not conduct these counts on Monday or Friday.

. Before asking students to raise their hands, please read through all possible answer choices so

they will know the available choices. Each student may only answer once.

4. Ask your students as a group the question, “How did you arrive at school today?”

3t

. Please conduct the survey regardless of weather conditions.

Then, reread each answer choice and record the number of students that raised their hands for
each choice.

. Follow the same procedure for the question, “How do you plan to leave for home after school?”

. Please conduct the survey once per day. During the count please ask students both school

arrival and departure questions.

{3
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School

Slover Mountain High School

Slover Mountain High School
Crestmore Elementary School

Bloomington High School

Crestmore Elementary School

Crestmore Elementary School

Live Oak Elementary School
Live Oak Elementary School
Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School

Bloomington High School
Bloomington High School

Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School

Ruth O. Harris Middle School

Bloomington High School

Live Oak Elementary School

Live Oak Elementary School
Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School
Bloomington High School

Bloomington High School

Bloomington High School
Bloomington High School

Bloomington High School

Bloomington High School
Sequoia Middle School

Beech Avenue Elementary School

West Randall Elementary School

Drive Behavior | Comportamiento de

Sidewalks | Aceras Street Crossings | Cruces de calles conduccién Safety | Seguridad

La escuela no tiene semaforos y no
proporciona autobus para los
alumnos que estdn en las calles de los
numeros, a pesar de que esta el drea
en construccion y el paso de camiones
pesados es constante y peligroso, no
hay banquetas ,

Roads are under construction

There are no drains for the
water to go to when it rains
and water rises over 4-5
inches and students get
drenched trying to cross the
street with no sidewalks.

Drivers don’t respect many traffic
rules.

Cedar Avenue and Valley Boulevard
have a traffic light issue where the
cars on cedar avenue fill up almost all
spaces there and leaves no room for
anyone else

145

Notes | Notas

The school's located by warehouses, Union
Pacific yards and lots of trucks coming and
going. Trucks use the street as a means as a
short cut to the freeway. It is not safe for
the students. With the construction of the
Cedar on ramp it is worse.

El transporte de camiones de carga esta
afectando varias escuelas de Bloomington
aparte hay un tramo cerrado, no es seguro
caminar

Speed bumps would help cars slow down it
has become a busy street

Raise crosswalk would also help slow down
traffic

Many people can get hit by a car is the car
isn't paying attention because of how easily
the sidewalks turn into nothing but street

The roads have been u der construction for
already a few years and it’s not safe to be
driving in those conditions.

There are not enough sidewalk from Ruth O
Harris to Bloomington High School or lights.
Not safe for the students.

The virtual map is not user friendly, the
direction north from Live Oak towards
Randall, incomplete sidewalks and there
should be a cross walk in front of the
schools parking lot.

There are different areas | have pin pointed
in front of school where lots of mistakes are
made daily. Also, trash on empty lot across

school and on near sidewalk.

People are making turns that aren’t okay.
Today a Tesla made a whole 90 degree
angle to get from the first lane to the third.
Like what're you doing bro Then we got
morons turning to the second lane from the
first, like bro let me get on my own lane first

The only marked crosswalk is located on
Laurel & Santa Ana. There is no crosswalk
for the students who walk North on Laurel.
Many students have to cross blindly hoping
speeding vehicles will stop. There is also
truck yard next to faculty parking.

We need a crosswalk on Laurel traveling
north. Preferably on the corner of Mindano
St. Students are having to cross blindly
making this very dangerous with the traffic
of vehicles.

This area has no raised sidewalk separating
it from the street, so people drive up
blocking the kids from crossing and blocking
their sight from on coming cars.



Sequoia Middle School
cars speeding all the time. near
deadly confrontations. speed bumps
Sequoia Middle School needed

Beech Avenue Elementary School
Sequoia Middle School

| am a student at Bloomington high
school and there have been multiple
interactions were pedestrians almost

get hit because the cars don’t care
Bloomington High School how fast they are going

West Randall Elementary School

Bloomington High School

Crestmore Elementary School

Crestmore Elementary School

Dirt Sidewalk gets muddy
and overflown with water on
Crestmore Elementary School rainy days.
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Flooded streets when it rains,
safety hazard when walking
along the streets, especially
with no sidewalks.

Hemlock North of the school and Merrill
needs sidewalks, cross walks and the roads
fixed

needing " longer lasting lights " when
button is pressed for "flashing" at crosswalk
asap...

There is no sidewalks so the area where kids
are walking | have seen kids trip because of
the large rocks and also when parents pick
up their kids they park there and the
students and parents that pick them up
walking end up walking on the road.

No one here respects the speed limit | am a
student at Bloomington high school and
even the teachers speed through this street
not being aware of students, sometimes
cars don’t even let the students cross.
Poplar Ave between Randall and Merrill
does not have continuous sidewalks. Elm
Ave does not have continuous sidewalks
between Randall and Pine. In front of the
school where Eugenia St meets Randall,
there is no sidewalk causing parents to park
and block

The students need a crosswalk on Laurel
going north towards slover ave. Laurel and
Mindanao st would be a great location.
Students are having to cross blindly through
traffic because there is no designated
crosswalk. There are also large commercial
trucks

| be seen it on the curbs they are bad the
school needs cleaning

Vebhicles speed because there are no street
lights. There have also been car accidents in
where pedestrians have been at risk of
being injured, especially our children. There
are no side walks to ensure the families are
walking safely to school

This area holds safety concerns due to it
being mainly dirt. It's uneven,
children/adults have trip or gotten hurt. On
rainy days one can even make it onto the
sidewalk due to heavy stream flow or
overflowing the sidewalk.
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SBC Safe Routes to Schools

School =*
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Crestmore Elementary School
Live Oak Elementary School -
Sequoia Middle School
Slover Mountain High School .
West Randall Elementary School
Beech Avenue Elementary School .
Ruth O. Harris Middle School ﬁ
Mentone Elementary School
Redlands East Valley High School
Newmark Elementary School
Paakuma K-8
Pacific High School
Kimbark Elementary School
Walter Zimmerman Elementary School
Redwood Elementary School
Doris Dickson Elementary School
Lyle S. Briggs Fundamental School
Mission Elementary School

Wilmer Amina Carter High School
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2/25/25, 4:02 PM SBC Safe Routes to Schools
Chaparral High School

0 10 20 30
Answers Count Percentage
Bloomington High School 26 55.32%
Crestmore Elementary School 6 12.77%
Live Oak Elementary School 4 8.51%
Sequoia Middle School 4 8.51%
Slover Mountain High School 2 4.26%
West Randall Elementary School 2 4.26%
Beech Avenue Elementary School 2 4.26%
Ruth O. Harris Middle School 1 2.13%
Mentone Elementary School 0 0%
Redlands East Valley High School 0 0%
Newmark Elementary School 0 0%
Paakuma K-8 School 0 0%
Pacific High School 0 0%
Kimbark Elementary School 0 0%
Walter Zimmerman Elementary School 0 0%
Redwood Elementary School 0 0%
Doris Dickson Elementary School 0 0%
Lyle S. Briggs Fundamental School 0 0%
Mission Elementary School 0 0%
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Wilmer Amina Carter High School 0 0%
Chaparral High School 0 0%

Answered: 47 Skipped: 0

Issue Category =
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Sidewalks | Ac... Drive Behavior... Safety | Segur... Comfort | Como... Street Crossin...
Answers Count Percentage
Sidewalks | Aceras 20 42.55%

Drive Behavior | Comportamiento de conduccion 6 12.77%
Safety | Seguridad 7 14.89%
Comfort | Comodidad 3 6.38%
Street Crossings | Cruces de calles 11 23.4%

Answered: 47 Skipped: 0

Sidewalks | Aceras
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Answers Count Percentage
No sidewalks or paths | Sin aceras ni caminos 15 31.91%
Sidewalks are broken, cracked, or have trip hazards | Las acer 13 27.66%

as estan rotas, agrietadas o presentan peligros de tropiezo

Sidewalks are blocked by overgrown landscaping, poles, sign 10 21.28%
s, plants, vehicles, etc. | Las aceras estan bloqueadas por veg

etacion exuberante, postes, sefiales, plantas, vehiculos, etc.

Sidewalk is not continuous | La acera no es continua 11 23.4%

Sidewalk is not wide enough (two people can not easily walkt 8 17.02%
ogether side by side) | La acera no es lo suficientemente anch

a (dos personas no pueden caminar juntas faciimente)

Sidewalk has nothing separating it from the street (grass, tree 8 17.02%
s, parked cars) | La acera no tiene nada que la separe de la ¢

alle (césped, arboles, coches aparcados)

Other 2 4.26%

Answered: 19 Skipped: 28

Street Crossings | Cruces de calles
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Answers Count Percentage
The road is too wide to cross easily | El camino es demasiado 7 14.89%
ancho para cruzarlo faciimente
Traffic signals do not give enough time to cross the street|La 2 4.26%

s sefales de trafico no dan tiempo suficiente para cruzar la cal

le

The crossing does not have a pedestrian-activated button | El 7 14.89%

cruce no tiene botdn activado por peatones

There is no crosswalk or it is poorly marked | No hay paso de 7 14.89%

peatones o esta mal sefializado

| have to walk too far to find a safe, marked crosswalk | Tengo 5 10.64%
que caminar demasiado para encontrar un cruce peatonal seg

uro y marcado

Intersection does not have a curb ramp for carts, wheelchairs, 1 2.13%
strollers, walkers, etc. | La interseccién no tiene rampa para ¢

arritos, sillas de ruedas, cochecitos, andadores, etc.

Other 4 8.51%

Answered: 11 Skipped: 36

Drive Behavior | Comportamiento de conduccion
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Drivers do not...  Drivers appear... Drivers do not...  Drivers are di...  Drivers aren'... Other

Answers Count Percentage

Drivers do not stop at stop signs or stop behind the crosswalk 1 2.13%
| Los conductores no se detienen en las sefales de pare ni se

detienen detras del paso de peatones

Drivers appear to be speeding | Los conductores parecen esta 2 4.26%
r acelerando
Drivers do not yield to people walking | Los conductoresnoce 0 0%

den el paso a los peatones

Drivers are distracted (on the phone, texting, paying attentiont 0 0%
o passengers rather than road) | Los conductores estan distrai
dos (hablando por teléfono, enviando mensajes de texto, prest

ando atencion a los pasajeros en lugar de a la carretera)

Drivers aren't looking out for people walking, make unexpecte 4 8.51%
d turns, or seem hostile | Los conductores no prestan atencion
a la gente que camina, hacen giros inesperados o parecen ho

stiles

Other 2 4.26%

Answered: 6 Skipped: 41

Safety | Seguridad
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Answers Count Percentage
Car speeds are too fast | La velocidad del coche es demasiad 4 8.51%
o rapida
There's too much traffic | Hay demasiado trafico 6 12.77%
Street lights are few or not present | Las luces de la calle son 3 6.38%
pocas o no estan presentes
My personal safety feels threatened along the walk, including 2 4.26%
seeing or experiencing street harassment | Mi seguridad perso
nal se siente amenazada a lo largo del camino, incluso viendo
o experimentando acoso callejero
Unleashed dogs or other loose intimidating animals are prese 3 6.38%
nt | Hay perros sueltos u otros animales intimidantes
There is a lack of eyes on the street (e.g. absence of people,n 2 4.26%
o houses or store fronts) | Hay falta de ojos en la calle (por eje
mplo, ausencia de personas, no hay casas ni escaparates)
Law enforcement is not present | La policia no esta presente 2 4.26%
Other 1 2.13%

Answered: 7 Skipped: 40
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Comfort | Comodidad

3
2
1
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Thereis not e... There are few ... There are vaca... The street nee... Other
Answers Count Percentage
There is not enough shade from canopies, awnings, or trees | 2 4.26%

No hay suficiente sombra de marquesinas, toldos o arboles

There are few or no street trees or other landscaping | Hay po 0 0%

cos 0 ningun arbol en la calle u otros elementos paisajisticos

There are vacant lots or rundown buildings | Hay lotes vacios 1 2.13%

o edificios deteriorados

The street needs benches and places to rest | La calle necesit 3 6.38%

a bancos y lugares para descansar

Other 0 0%

Answered: 3 Skipped: 44

Image | Imagen
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Word Count
students 8
school 8
crosswalk 6
Cross 5
street 5
sidewalks 5
Laurel 4
speed 4
walking 4
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2/25/25, 4:02 PM SBC Safe Routes to Schools

sidewalk 4
kids 4
North 4
Randall 4
blindly 3
traffic 3
car 3
area 3
people 3
parents 3
Bloomington 3
safe 3
front 3
Trucks 3
lane 3
de 3
making 2
vehicles 2
lights. 2
walks 2
due 2
it's 2
trip 2
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sidewalk. 2
blocking 2
coming 2
large 2
pick 2
park 2
high 2
students. 2
lots 2
made 2
walk 2
St 2
located 2
construction 2
roads 2
slow 2
Ave 2
Merrill 2
continuous 2
bro 2
" 2
90 1
traveling 1
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north. 1
Preferably 1
corner 1
Mindano 1
St. 1
dangerous 1
vehicles. 1
accidents 1
pedestrians 1
risk 1
injured 1
children. 1
side 1
ensure 1
families 1
safely 1
holds 1
safety 1
concerns 1
dirt. 1
uneven 1
children/adults 1
hurt. 1
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rainy 1
days 1
make 1
heavy 1
stream 1
flow 1
overflowing 1
raised 1
separating 1
drive 1
crossing 1
sight 1
cars. 1
There’s 1
piece 1
rocks 1
end 1
road. 1
Ruth 1
Harris 1
areas 1
pin 1
pointed 1
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mistakes 1
daily. 1
trash 1
empty 1
lot 1
virtual 1
map 1
user 1
friendly 1
direction 1
Live 1
Oak 1
incomplete 1
schools 1
parking 1
lot. 1
slover 1
ave. 1
Mindanao 1
great 1
location. 1
designated 1
crosswalk. 1
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commercial 1
school's 1
warehouses 1
Union 1
Pacific 1
yards 1
going. 1
means 1
short 1
cut 1
freeway. 1
Cedar 1
ramp 1
worse. 1
der 1
years 1
driving 1
conditions. 1
marked 1
& 1
Santa 1
Ana. 1
Laurel. 1
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hoping 1
speeding 1
stop. 1
truck 1
yard 1
faculty 1
parking. 1
bumps 1
cats 1
busy 1
stree 1
Raise 1
Poplar 1
sidewalks. 1
Elm 1
Pine. 1
Eugenia 1
meets 1
causing 1
block 1
turns 1
aren’t 1
okay. 1
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