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Acronyms and Abbreviations

Abbreviation | Acronym

CCTV Closed-Circuit Television

CIP Capital Improvement Program

CIWQS California Integrated Water Quality System

CSA County Service Area

CWEA California Water Environment Association

Department San Bernardino County Department of Public Works - Special Districts

FOG Fats, Oils, & Grease

GIS Geographic Information System

&I Inflow & Infiltration

LRO Legally Responsible Official

Order SWRCB Order No. 2022-0103-DWQ adopted December 6, 2022, and effective June 5, 2023

RWQCB Lahontan Regional Water Quality Control Board

SERP Spill Emergency Response Plan

SSMP Sewer System Management Plan

SWRCB State Water Resources Control Board

VVWRA Victor Valley Reclamation Authority

WDID Waste Discharge |dentification Number

WDR Waste Discharge Requirements, also referred to as the Sanitary Sewer Systems Waste
Discharge Requirements (SSSWDR)
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Definitions

Annual Report - A mandatory report in which the Enrollee provides a calendar-year update of its efforts to prevent spills.

California Integrated Water Quality System (CIWQS) - The statewide database that provides for mandatory electronic
reporting as required in State and Regional Water Board-issued waste discharge requirements.

Data Submitter - An individual designated and authorized by the Enrollee’s Legally Responsible Official to enter spill
data into the online CIWQS Sanitary Sewer System Database. Data Submitters lack the authority of a Legally
Responsible Official to certify reports within the CIWQS Sanitary Sewer System Database.

Enrollee - A public, private, or other non-governmental entity that has obtained approval for regulatory coverage
under the General Order, including:

o A state agency, municipality, special district, or other public entity that owns and/or operates one or more
sanitary sewer systems:

o greater than one (1) mile in length (each individual sanitary sewer system);
o one mile or less in length where the State Water Resources Control Board or a Regional Water Quality
Control Board requires regulatory coverage under the Order, or

o Afederal agency, private company, or other non-governmental entity that owns and/or operates a sanitary
sewer system of any size where the State Water Resources Control Board or a Regional Water Quality
Control Board requires regulatory coverage under the Order in response to a history of spills, proximity to
surface water, or other factors supporting regulatory coverage.

Exfiltration - The underground exiting of wastewater from a sanitary sewer system through cracks, offset or
separated joints, or failed infrastructure due to corrosion or other factors.

Governing Entity - A governing entity includes but is not limited to the following:

o A publicly elected governing board, council, or commission of a municipal agency.
o A Department or Division director of a federal or state agency that is not governed by a board.
e A governing board or commission of an organization or association; and

o A private system owner/manager that is not governed by a board.

Lateral (including Lower and Upper Lateral) - An underground segment of smaller diameter pipe that transports
wastewater from a customer’s building or property (residential, commercial, or industrial) to the Enrollee’s main
pipeline in a street or easement. Upper and lower lateral boundary definitions are subject to local jurisdictional codes
and ordinances, or private system ownership. A lower lateral is the portion of the lateral located between the sanitary
sewer system main, and either the property line, sewer clean out, curb line, established utility easement boundary, or
other jurisdictional locations. An upper lateral is the portion of the lateral from the property line, sewer clean out, curb
line, established utility easement boundary, or other jurisdictional locations, to the building or property.

Legally Responsible Official - An official representative, designated by the Enrollee, with authority to sign and certify
submitted information and documents required by the General Order.
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Definitions

Nuisance - California Water Code Section 13050, subdivision (m), defines nuisance as anything which meets all
the following requirements:

e Isinjurious to health, or is indecent or offensive to the senses, or an obstruction to the free use of property,
so as to interfere with the comfortable enjoyment of life or property.

o Affects at the same time an entire community or neighborhood, or any considerable number of persons,
although the extent of the annoyance or damage inflicted upon individuals may be unequal.

e Occurs during, or as a result of, the treatment or disposal of wastes.

Potential to Discharge, Potential Discharge - Any exiting of wastewater from a sanitary sewer system which can
reasonably be expected to discharge into a water of the State based on the size of the wastewater spill, proximity
to a drainage conveyance system, and the nature of the surrounding environment.

Receiving Water - A water of the State that receives a discharge of waste.

Sanitary sewer system - A system that is designed to convey wastewater, including but not limited to, pipes,
manholes, pump stations, siphons, wet wells, diversion structures and/or other pertinent infrastructure, upstream
of a wastewater treatment plant headworks, including:

e Laterals owned and/or operated by the Enrollee;
e Satellite sewer systems; and/or

e Temporary conveyance and storage facilities, including but not limited to temporary piping, vaults,
construction trenches, wet wells, impoundments, tanks and diversion structures.

For purpose of the Order, sanitary sewer systems include only systems owned and/or operated by the Enrollee.

Satellite Sewer System - A portion of a sanitary sewer system owned or operated by a different owner than the
owner of the downstream wastewater treatment facility ultimately treating the wastewater.

Sewer System Management Plan - A living document an Enrollee develops and implements to effectively manage
its sanitary sewer system(s) in accordance with the General Order.

Wastewater - Wastewater and its associated wastewater, is untreated or partially treated domestic, municipal,
commercial and/or industrial waste (including wastewater sludge), and any mixture of these wastes with inflow or
infiltration of stormwater or groundwater, conveyed in a sanitary sewer system.

Spill - A discharge of wastewater from any portion of a sanitary sewer system due to a sanitary sewer system
overflow, operational failure, and/or infrastructure failure. Exfiltration of wastewater is not considered to be a spill
under the General Order if the exfiltrated wastewater remains in the subsurface and does not reach a surface water
of the State.

Spill Reporting System - Online spill reporting system that is hosted, controlled, and maintained by the State Water
Board. The web address for this site is http://ciwgs.waterboards.ca.gov. This online database is maintained on a
secure site and is controlled by unique usernames and passwords.

Training - In-house or external education and guidance needed that provides the knowledge, skills, and abilities to
comply with the General Order.

Untreated or partially treated wastewater - Any volume of waste discharged from the sanitary sewer system
upstream of a wastewater treatment plant headworks.
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Definitions

Waste - As defined in Water Code section 13050(d), includes wastewater and any and all other waste substances,
liquid, solid, gaseous, or radioactive, associated with human habitation, or of human or animal origin, or from any
producing, manufacturing, or processing operation, including waste placed within containers of whatever nature
prior to, and for purposes of, disposal.

Waste Discharge Identification Number (WDID) - Number which identifies each individual sanitary sewer system
enrolled under the General Order. AWDID number is assigned to each enrolled system upon an Enrollee’s approved
regulatory coverage.

Waters of the State - Surface waters or groundwater within boundaries of the state as defined in Water Code
section 13050(e), in which the State and Regional Water Boards have authority to protect beneficial uses. Waters
of the State include, but are not limited to, groundwater aquifers, surface waters, saline waters, natural washes
and pools, wetlands, sloughs, and estuaries, regardless of flow or whether water exists during dry conditions. Waters
of the State include waters of the United States.

Waters of the United States - Surface waters or waterbodies that are subject to federal jurisdiction in accordance
with the Clean Water Act.

Water Quality Objective - The limit or maximum amount of pollutant, waste constituent or characteristic, or
parameter level established in statewide water quality control plans and Regional Water Boards’ Basin Plans, for
the reasonable protection of beneficial uses of surface waters and groundwater and the prevention of nuisance.

WDR - State Water Resources Control Board (SWRCB) Order No. 2022.0103-DWQ, known as the WASTE DISCHARGE
REQUIREMENTS (WDR), which was adopted December 2, 2022, and became effective on June 5, 2023.
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Purpose and Background

In December 2022, the State of California’s Water Resources Control Board (SWRCB) adopted Order Number WQ
2022-0103-DWQ that updated General WDRs for sanitary sewer systems designed to convey wastewater greater
than one (1) mile in length. The order became effective on June 5, 2023. This order supersedes the previous Order
Number 2006-0003-DWQ and all amendments thereafter (i.e., Order No. WQ 2013-0058-EXEC). The WDR requires
that all enrolled agencies develop a Sewer System Management Plan (SSMP) that describes the activities of the
enrollee in managing, operating, and maintaining their sanitary sewer collection system. The purpose of the Order
is to prevent sanitary sewer spills and to provide a plan and schedule for measures to be implemented for spill
prevention including measures to effectively clean up and report spills. The reissued 2022 WDR can be found on
the SWRCB website here:

https://www.waterboards.ca.gov/board_decisions/adopted_orders/water_quality/2022/
wqo_2022-0103-dwq.pdf

The reissued WDR includes directives for owners and operators of sanitary sewer systems to demonstrate adequate
and efficient management, operation, and maintenance of the sanitary sewer system. Generally, the WDR
requires that:

(a.) In the event of a spill, all feasible steps are taken to control the released volume and prevent untreated
wastewater from entering storm drains, creeks, etc.

(b.) If a spill occurs, it must be reported to the SWRCB using the California Integrated Water Quality System
(CIWQS), the online reporting system developed by the SWRCB.

(c.) An SSMP with all mandatory elements be developed and approved by the governing body that owns or is
responsible for the operation of the sanitary sewer system. The SSMP must include provisions to provide
proper and efficient management, operation, and maintenance of the sanitary sewer system.

Spills often contain high levels of suspended solids, pathogenic organisms, toxic pollutants, nutrients, oxygen-
demanding organic compounds, oil and grease and other pollutants. Spills may cause a public nuisance and/or a
public health hazard particularly when raw untreated wastewater is discharged to areas with high public exposure,
such as streets or surface waters used for drinking, fishing, or body contact recreation. Spills may pollute surface
or ground waters, threaten public health, adversely affect aquatic life, and impair the recreational use and aesthetic
enjoyment of surface waters.

Sanitary sewer systems experience periodic failures resulting in discharges that may affect waters of the state.
There are many factors (including factors related to geology, design, construction methods and materials, age of
the system, population growth, and system operation and maintenance), or excessive infiltration and inflow (/1)
which affect the likelihood of a spill. A proactive approach that requires agencies to ensure a system-wide operation,
maintenance, and management plan is in place that will reduce the number and frequency of spills within the state.
This approach will in turn decrease the risk to human health and the environment caused by spills.
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Elements of a SSMP

A Sewer System Management Plan (SSMP) is a living planning document that formalizes ongoing local sewer system
management program activities, procedures, and decision-making - at the scale necessary to address the size and
complexity of the subject sanitary sewer system(s). This SSMP may incorporate other programs and other plans by
reference, to address short-term and long-term system resilience through:

e Proactive planning and decision-making.

e Local government ordinances.

e Updated operations and maintenance activities and procedures.

e Implementation of capital improvements.

e Sufficient local budget to support staff resources, contractors, equipment, and training; and
o Updated training of staff and contractors.

The Enrollee’s development, update, and implementation of a SSMP addressing the pertinent requirements is an
enforceable component of the General Order. As specified in the General Order, consistent with the Water Code
and the State Water Board Enforcement Policy, the State Water Board or a Regional Water Board may consider the
Enrollee’s efforts in implementing an effective SSMP to prevent, contain, control, and mitigate spills when
considering Water Code section 13327 factors to determine necessary enforcement of the General Order.

The eleven (11) required SSMP Elements that must be included in an SSMP are as follows:

Sewer System Management Plan Goal and Introduction
Organization

Legal Authority

Operations and Maintenance Program

Design and Performance Provisions

Spill Emergency Response Plan

Sewer Pipe Blockage Control Plan

System Evaluation, Capacity Assurance, and Capital Improvements

© ® N o o s~ wDd e

Monitoring, Measurement and Program Modifications
10. Internal Audits

11. Communication Program
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T SSMP Goal and Introduction

This SSMP has been prepared in compliance with the requirements of the State Water Resources Control Board’s
Order Number WQ 2022-0103-DWQ. This chapter includes a summary of the regulations that serve as the impetus
for the development of this SSMP, the SSMP update schedule for the County Service Area 42 Oro Grande (CSA 42),
and a brief overview of CSA 42’s service area and sanitary sewer system.

Requirements:

D.1. SEWER SYSTEM MANAGEMENT PLAN GOAL AND INTRODUCTION: The goal of the Sewer System
Management Plan (Plan) is to provide a plan and schedule to: (1) properly manage, operate, and maintain all
parts of the Enrollee’s sanitary sewer system(s), (2) reduce and prevent spills, and (3) contain and mitigate spills
that do occur. The Plan must include a narrative Introduction section that discusses the following items:

1.1. Regulatory Context: The Plan Introduction section must provide a general description of the local sewer
system management program and discuss Plan implementation and updates.

1.2. Sewer System Management Plan Update Schedule: The Plan Introduction section must include a schedule
for the Enrollee to update the Plan, including the schedule for conducting internal audits. The schedule must
include milestones for incorporation of activities addressing prevention of sewer spills.

1.3. Sewer System Asset Overview: The Plan Introduction section must provide a description of the Enrollee-
owned assets and service area, including but not limited to:

e Location, including county(ies);
e Service area boundary;
e Population and community served;

e System size, including total length in miles, length of gravity mainlines, length of pressurized (force)
mains, and number of pump stations and siphons;

e Structures diverting stormwater to the sewer system;
e Data management systems;

e Sewer system ownership and operation responsibilities between Enrollee and private entities for upper
and lower sewer laterals;

o Estimated number or percent of residential, commercial, and industrial service connections; and

e Unique service boundary conditions and challenge(s).

Additionally, the Plan Introduction section must provide reference to the Enrollee’s up-to-date map of its sanitary sewer
system, as required in section 4.1 (Updated Map of Sanitary Sewer System) of the General Order’s Attachment D.
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Element 1: SSMP Goal and Introduction

1.1 Regulatory Context

The San Bernardino County Department of Public Works - Special Districts (Department) has implemented this
SSMP in accordance with the requirements of the State Water Resources Control Board’s General Order. Oro
Grande CSA 42’s SSMP was written in 2017 and approval of this SSMP Update by the Department’s Board of
Supervisors is planned for 2026. The SSMP was audited in 2026 in compliance with the State Water Resources
Control Board’s regulations.

The WDR requires that the SSMP be updated and approved by the agency’s elected governing body every six (6)
years following the due date of the previous Plan Update. In addition, the Department must conduct an internal
audit of the SSMP every three (3) years to evaluate its progress in meeting the goals, objectives, and requirements
outlined in the Plan. The due dates for CSA 42’s SSMP updates and audits can be found using CSA 42’s WDID
(65S011376) at the following link: https://www.waterboards.ca.gov/water_issues/programs/sso/lookup/.

The SSMP along with all references in the document, self-audits, and the adoption documents approved by the
Department will be kept on file at Department offices, the Department’s website, and an entry will be made in the
California Integrated Water Quality System (CIWQS) database when SSMP updates and audits are completed.

The Department’s goal is to effectively implement the SSMP by ensuring that cleaning, CCTV inspection, condition
assessment, and rehabilitation activities are performed regularly to maintain the sewer system in proper
working condition.

1.2 Sewer System Management Plan Update Schedule

Table 1-1 shows important milestones and dates for CSA 42 to comply with the General Order in order to incorporate
activities that prevent sewer spills.

Table 1-1: SSMP Update Schedule

Milestones Frequency Due Dates

Submit Annual Report Annually April 1st annually

Update System Mapping Annually End of calendar year

System Cleaning Entire system at least every 8/2/2032 for entire
5-7 years (or 14-20% a year) system

CCTV Inspections Entire system at least every 8/2/2032 for entire
5-7 years (or 14-20% a year) system

SSMP Focused Training Annually End of calendar year

Update Equipment Inventory Annually End of calendar year

Evaluate Design Criteria and Construction 3 years 8/2/2028

Standards and Specifications

Evaluate Spill Emergency Response Plan 3 years 8/2/2028

Evaluate Sewer Pipe Blockage Control Program | 3 years 8/2/2028

CIP Development Ongoing Ongoing

Review SSMP and Update Change Log Annually 8/2/2027

SSMP Audit 3 years 8/2/2028

Evaluate Communication Program 3 years 8/2/2028

SSMP Update 6 years 8/2/2032
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Element 1: SSMP Goal and Introduction

1.3 Sewer System Asset Overview

Oro Grande CSA 42 is a County Service Area (CSA) operated and maintained by the Department. CSA 42 is situated
in an unincorporated region of the Mojave Desert, approximately five miles northwest of the City of Victorville.

The CSA 42 system collects and transports approximately 38,500 gallons per day of wastewater to the Victor Valley
Reclamation Authority (VWWRA) for treatment and disposal. The service area covers approximately 493 acres and
serves a population of about 310.

The Department owns and operates the sanitary sewer collection system within CSA 42, which includes
approximately 7,392 linear feet (1.4 miles) of 6-inch and 8-inch diameter pipelines.

Their service area provides sewer service to most residents within the service area. Table 1-2 documents Oro
Grande’s sewer system assets, and Table 1-3 documents the number of service connections which connect into
Oro Grande’s sewer system. General maintenance of the sanitary sewer collection system is performed by
Department staff.

Once the GIS database is fully developed, the Department will maintain an up-to-date map of CSA 42’s sanitary
sewer and storm drain systems. These maps will display gravity line segments, manholes, and applicable
stormwater conveyance features within the sewer service area boundaries. Additional details regarding these maps
are provided in Section 4.1 (Updated Map of Sanitary Sewer System).

Table 1-2: Sewer System Assets

Oro Grande (CSA 42) Assets Value

Total Length 1.4 miles

Length of Gravity Mainlines 1.4 miles

Length of Pressure Force Mains 0 miles

Number of Lift Stations 0

Number of Siphons 0

Number of Manhole Structures 79

Number of cleanouts 6

Structures Diverting Stormwater to the Sewer System 0

Data Management Systems Geographic Information System (GIS)

Sewer System Ownership and Operation Enrollee is responsible for the sewer main line and

Responsibilities between Enrollee and Private Entities any sewer saddle/connection point. Property owner

for Upper and Lower Sewer Laterals is responsible for sewer lateral from home to the
sewer main line which includes the section of the
lateral in the public ROW.

Estimated Number or Percent of Residential, See Table 1-3

Commercial, and Industrial Service Connections

Unique Service Boundary Conditions and Challenge(s) None

Table 1-3: Number of Service Connections

Land Use Type Service Connections

Residential 88
School 3
Multi Residential 4
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Element 1: SSMP Goal and Introduction

Table 1-3: Number of Service Connections

Land Use Type Service Connections

Commercial 1

Restaurant 1
Total Active Connections 97
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/ Organization

This chapter describes the Department’s organizational staffing responsible and integral for implementing the local
Sewer System Management Plan.

Requirements:

D.2. ORGANIZATION: The Plan must identify organizational staffing responsible and integral for implementing the local
Sewer System Management Plan through an organization chart or similar narrative documentation that includes:

e The name of the Legally Responsible Official as required in section 5.1 (Designation of a Legally
Responsible Official) of the General Order;

e The position titles, telephone numbers, and email addresses for management, administrative, and
maintenance positions responsible for implementing specific Sewer System Management Plan elements;

e Organizational lines of authority; and

e Chain of communication for reporting spills from receipt of complaint or other information, including the
person responsible for reporting spills to the State and Regional Water Boards and other agencies, as

applicable. (For example, county health officer, county environmental health agency, and State Office of
Emergency Services.)

(SEE SSMP VOLUME i)
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Element 2: Organization
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3

Legal Authority

This chapter describes the legal authority required to implement the SSMP plans and procedures.

Requirements:

D.3. LEGAL AUTHORITY: The Plan must include copies or an electronic link to the Enrollee’s current sewer system
use ordinances, service agreements and/or other legally binding procedures to demonstrate the Enrollee
possesses the necessary legal authority to:

Prevent illicit discharges into its sanitary sewer system from inflow and infiltration (I&l); unauthorized
stormwater; chemical dumping; unauthorized debris; roots; fats, oils, and grease; and trash, including
rags and other debris that may cause blockages;

Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure access to storm
sewer systems during spill events, and prevent unintentional cross connections of sanitary sewer
infrastructure to storm sewer infrastructure;

Require that sewer system components and connections be properly designed and constructed;
Ensure access for maintenance, inspection, and/or repairs for portions of the service lateral owned and/
or operated by the Enrollee;

Enforce any violation of its sewer ordinances, service agreements, or other legally binding procedures; and
Obtain easement accessibility agreements for locations requiring sewer system operations and
maintenance, as applicable.

3.

Compliance Documents

Supporting information for Element 3 is included in Appendix A, Appendix B, and on the Department’s website.
These sources include the following documents:

3.1

Rules & Regulations (CSA 42 Rules and Regulations), Jan 1983 (Appendix A)

Wastewater Ordinance Regulating the Use and Construction of Public Wastewater Facilities (Wastewater
Ordinance), Dec 1980 (Appendix B)

2012 San Bernardino County Special Districts Department’s Standards for Sanitary Sewers
(https://specialdistricts.sbcounty.gov/project-management/water-sewer-standards/)

Department Ordinance

The SWRCB requires the Department to have the legal authority necessary to manage and operate CSA sewer
systems as part of the SSMP. This legal authority is provided in Section 1 of the Department’'s Wastewater
Ordinance, which grants the Department the ability to acquire, manage, and operate all CSA sewer systems to serve
current and future needs.
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3.2 Compliance Summary

The WDR requires that the Department have legal authority in the areas shown in Table 3-1.

Table 3-1: WDR Requirements

Legal Authority Order Requirements

Applicable Sections of the Ordinances

a. Prevent illicit discharges into its sanitary
sewer system from inflow and infiltration
(I&I); unauthorized stormwater; chemical
dumping; unauthorized debris; roots; fats,
oils, and grease; and trash, including rags
and other debris that may cause
blockages

CSA 42 Rules and Regulations

e Section 3.6 restricts the discharge of industrial
wastewater that violates the discharge requirements
set by the California Regional Water Control Board

e The following Ordinances within Section 3.7 prohibit
the following from being discharged into the sewer
system:

o Section 3.7.02 restricts discharge of toxic and
poisonous substances

o Section 3.7.03 restricts discharge of highly acidic
and corrosive substances

o Section 3.7.04 restricts discharge of solid or viscous
substances in quantities or of such size capable of
causing obstruction

o Section 3.7.06 restricts discharge of any liquid or
other waste containing fats, wax, grease, or oils

o Section 3.7.07 restricts discharge of liquids
containing excess of heavy metals and toxic
substances

o Section 3.7.08 restricts discharge of high
concentrations of phenols or odor/taste producing
substances

o Section 3.7.09 restricts discharge of suspended and
dissolved solids that would interfere with the
treatment plant process

o Section 3.7.10 restricts discharge of radioactive
material

o Section 3.7.11 restricts discharge of untreatable
wastes

o Section 3.7.13 restricts discharge of surface runoff
or groundwater

o Section 3.7.15 restricts discharge of any damaging
substances to the sewer system

e Section 3.11 prohibits the discharge of water from a
swimming pool into the public sewer system.

1980 Wastewater Ordinance

e Section 1.8.08 prohibits illegal connections of roof
downspouts, drains, and other sources of surface
runoff or groundwater to prevent the discharge of
rainwater, storm water, or ground water into the sewer
system.

e Section 1.10.01 addresses the illicit discharge of
grease, oil, sand, and swimming pool discharges.

CSA 42 Oro Grande Sewer System Management Plan
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Table 3-1: WDR Requirements

Legal Authority Order Requirements Applicable Sections of the Ordinances
b. Collaborate with storm sewer agencies to The Department is currently in the process of developing and
coordinate emergency spill responses, updating its sewer use ordinance to include collaboration
ensure access to storm sewer systems with storm sewer agencies to address and fully comply with

during spill events, and prevent unintentional | the requirements of the WDR.
cross connections of sanitary sewer
infrastructure to storm sewer infrastructure

c. Require that sewer system components and CSA 42 Rules and Regulations
connections be properly designed and
constructed

e Section 3.8.01 requires pretreatment and that the
design and installation of pretreatment equipment be
approved by the Department.

e Section 3.8.03 requires the installation of grease and
sand interceptors.

e Section 4.1 requires an application for sewer service.

e Section 4.6 requires compliance with the permit issued
by the Department.

1980 Wastewater Ordinance

e Section 1.8.01 requires a permit from the Department
before making a connection with the public sewer
system.

e Section 1.8.10 requires that any sewer connections
shall be made only by an insured contractor.

e Section 1.9.01 requires written approval from the
Department before construction or extension of the
public sewer.

e Section 1.9.09 requires that any applicants who
propose construction of a public sewer must prepare
plans and specifications for all wastewater facilities in
accordance with the Department’s Design Criteria and
Technical Specifications. The entire document outlines
how sewer facilities must be designed for approval by
the Department.

e Sections 1.9.09 thru 1.9.11 lists plan check and
construction requirements to obtain approval by the
Department.

e Section 1.10.01 requires the installation of grease and
sand interceptors per the Uniform Plumbing Code.

d. Ensure access for maintenance, inspection, CSA 42 Rules and Regulations
and/or repairs for portions of the service
lateral owned and/or operated by the
Enrollee

e Section 4.8 requires inspection of all facilities
connected into the sewer system by the Department.

1980 Wastewater Ordinance

e Section 1.8.02 applies to the inspection of a building
sewer and the requirement of approval.

e Section 1.9.12 details that all construction work shall
be inspected by an inspector.

e Section 1.12.03 allows that any authorized employee
and District representative shall be permitted to enter
the buildings for inspection, observation, and sampling.
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Table 3-1: WDR Requirements

Legal Authority Order Requirements Applicable Sections of the Ordinances

e. Enforce any violation of its sewer ordinances, | CSA 42 Rules & Regulations
service agreements, or other legally binding
procedures

e Section 1.7 specifies the legal right of the District to
pursue any remedy by law in Section 1.13 of the
District Ordinance.

e Section 7 specifies that any person found to be in
violation of any of the provisions in the wastewater
ordinance, and failing to correct such violation in
slowed time, will be penalized

1980 Wastewater Ordinance

e Section 1.12.01 details the implications of a violation
of an Ordinance.

e Section 1.12.04 details violation penalties and
processes.

e Section 1.13 grants the Department the authority to
enforce and penalize for violations of the Ordinance,
including fines and arrests.

f. Obtain easement accessibility agreements CSA 42 Rules and Regulations
for locations requiring sewer system
operations and maintenance, as applicable

e Section 4.11 requires that the owner of a building
sewer obtain an easement if the building sewer is not
completely within the parcel.

1980 Wastewater Ordinance

e Section 1.9.14 lists instructions for preparing
easement documents.

2012 Design Standards

e Section 1.1.04 details that permanent legal access
must be provided to the sewer by way of easement

3.2.1 Prevention of lllicit Discharges

All measures prohibiting illicit discharges are included in Section 1.8.08 and 1.10.01 of the Department’s
Wastewater Ordinance, and Sections 3.6, 3.7, and 3.11 of CSA 42’s Rules & Regulations. The specific purpose of
these sections is to prevent the discharge of any pollutant into the sewers that would obstruct or damage the
collection system, interfere with treatment, or threaten harm to human health or the environment.

e Stormwater and I/l - Section 1.8.08 of the Wastewater Ordinance prohibits the illicit discharge of rainwater,
storm water, ground water, etc. into a sanitary sewer through direct or indirect connection. Section 3.7.13
of the Rules & Regulations restricts the discharge of surface runoff or groundwater.

e Chemical Dumping - Section 3.7.02 restricts discharge of toxic and poisonous substances. Section 3.7.03
restricts discharge of highly acidic and corrosive substances. Section 3.7.07 restricts discharge of liquids
containing excess of heavy metals and toxic substances.

e Unauthorized Debris; Roots; Fats, Oils, and Grease; and Trash - Section 1.10.01 of the Wastewater
Ordinance restricts discharge into a sewer connection of specified wastes such as grease, oil, and sand.
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Section 3.7 of the Rules & Regulations prohibits the illegal discharge of FOG, chemical debris, unauthorized
debris, and any sewer pipe-blocking substances into the CSA’s sewer system.

3.2.2 Storm Water Agency Collaboration

The Department will strengthen interagency communication with County and/or City staff regarding storm drain
systems located within its service area. By incorporating GIS layers obtained from these agencies, the Department
will ensure that staff are familiar with stormwater collection facilities situated near sewer infrastructure. This
collaborative effort will enhance spill response, reduce cross-contamination risks, and support the development of
effective containment and prevention strategies.

Coordinated planning of sewer and stormwater facility installations is essential to prevent unintentional
cross-connections. To support this, the Department will maintain detailed records of sanitary sewer system
alignments and construction schedules, as well as those of storm drain agencies, to ensure that the two systems
remain fully separated. The Department will update its Ordinance to incorporate this requirement.

3.2.3 Proper Design and Construction of Sewers and Connections

Regulations pertaining to the design, construction, and inspection of private sewer systems, building sewers, and
connections are included in Sections 1.8, 1.9, and 1.10 of the Department’s Wastewater Ordinance. Regulations
pertaining to the applications for sewer service, compliance with Department-issued permits, and installation of
pretreatment equipment and interceptors are included in Sections 3.8, 4.1, and 4.6 of the CSA 42 Rules and
Regulations.

Permit Required - A permit is required prior to the construction of any private wastewater disposal system. A permit
is also required prior to constructing a building or lateral sewer or connecting to a public sewer as discussed in
Section 1.8.01. The permit application may include review of plans and specifications by the Department.

324 L ateral Maintenance Access

Section 1.8.02 of the Wastewater Ordinance applies to the inspection of a building sewer and related approval
requirements. Section 1.9.12 details that all construction work shall be inspected by an inspector, and Section
1.12.03 permits any authorized employee or District representative to enter buildings connected to the sewer
system for inspection, observation, and sampling.

3.2.5 Enforcement Measures

Section 1.13 of the Wastewater Ordinance authorizes the enforcement of sewer provisions. Written notice is issued
to individuals in violation, along with a specified timeframe for corrective action. Additional enforcement measures
may include declaring a public nuisance or disconnecting the property from the public sewer system. Individuals in
violation are liable to the Department for any expenses, losses, or damages resulting from the violation.
Section 1.12.01 outlines the implications of violating the Ordinance, and Section 1.12.04 defines the associated
penalties and enforcement procedures.

Section 1.7 of the CSA 42 Rules & Regulations affirms the Department’s legal authority to pursue any remedy
permitted under Section 1.13 of the Wastewater Ordinance.
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3.2.6 Easement Accessibility Agreements

The Wastewater Ordinance does not currently include a formal easement accessibility agreement; however, the
Department is working on updating the Ordinance to add easement accessibility requirements in order to comply

with the latest WDR.
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4 Operation and
Maintenance Program

This chapter describes the Department’s ability to properly manage, operate, and maintain all parts of CSA 42’s
sanitary sewer system, and that the system operators (including employees, contractors, or other agents) are
adequately trained and possess adequate knowledge, skills, and abilities.

Requirements:

D.4. OPERATION AND MAINTENANCE PROGRAM: The Plan must include the items listed below that are
appropriate and applicable to the Enrollee’s system.

4.1. Updated Map of Sanitary Sewer System: An up-to-date map(s) of the sanitary sewer system, and procedures
for maintaining and providing State and Regional Water Board staff access to the map(s). The map(s) must show
gravity line segments and manholes, pumping facilities, pressure pipes and valves, and applicable stormwater
conveyance facilities within the sewer system service area boundaries.

4.2. Preventive Operation and Maintenance Activities: A scheduling system and a data collection system for
preventive operation and maintenance activities conducted by staff and contractors.

The scheduling system must include:

e Inspection and maintenance activities;
e Higher-frequency inspections and maintenance of known problem areas, including areas with tree
root problems;

e Regular visual and closed-circuit television (CCTV) inspections of manholes and sewer pipes. The data
collection system must document data from system inspection and maintenance activities, including
system areas/components prone to root-intrusion potentially resulting in system backup and/or failure.

4.3. Training: In-house and external training provided on a regular basis for sanitary sewer system operations
and maintenance staff and contractors. The training must cover:

e The requirements of the General Order;

e The Enrollee’s Spill Emergency Response Plan procedures and practice drills;
e Skilled estimation of spill volume for field operators; and

e Electronic CIWQS reporting procedures for staff submitting data.

4.4. Equipment Inventory: An inventory of sewer system equipment, including the identification of critical
replacement and spare parts.
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41 Updated Map of Sanitary Sewer System

The Department is currently developing a comprehensive, customized, electronic-based GIS sewer collection
system map, showing all pipeline segments and manholes within the Department’s jurisdictional boundary using
as-built information. GIS maps will be updated as needed, or as corrections are provided.

At the current time, hard copies of maps are available at Department offices and maintenance crew vehicles. Digijtal
record drawings are available on the Department’s server and is only accessible at Department offices. The
Department’s maintenance crew currently rely on hard copy maps to access sewer line information. As of January
2026, the Department has begun system setup for the implementation of OpenGov software. The program is
currently being updated and configured and has not yet gone live; once fully implemented, it will allow crews to view
maps digitally and document cleanings and CCTV inspections electronically.

The new GIS maps will include stormwater facility layers, as required by the WDR. The Department has contacted
local stormwater agencies to obtain GIS data for their storm drain systems. This information will be incorporated
into the updated sewer collection system map (Appendix C) and shared with State and Regional Water Board staff
through annual CIWQS submissions and this SSMP Update.

4.2 Preventive Operation and Maintenance Activities

Preventive operation and maintenance of CSA 42's sanitary sewer collection system, including routine cleaning and
inspection, are performed by Department maintenance crews. Maintenance staff access service orders through an
online portal for general maintenance related tasks. The Department directly handles customer complaint
investigations. The protocol for customer complaints is provided in Appendix D.

4.2 Sewer Cleaning, CCTV Inspection, & Roots Maintenance

To proactively maintain its sanitary sewer collection system, the Department staff perform annual cleaning and
inspections on a large portion of the network as part of a rotating 5-to-7-year cleaning and CCTV inspection
schedule. The maintenance crew accesses service orders for required work through a dedicated portal. Preventive
maintenance activities, such as routine cleaning and CCTV inspections, are not included in the portal but are
assigned to the crew throughout the year.

The Department’s maintenance crew consists of one team with two certified staff members. When issues are
identified during CCTV inspections, minor defects are repaired immediately. Major defects requiring a Capital
Improvement Project (CIP) are documented by the Water & Sanitation Supervisor and forwarded to the Project
Management Division, who are responsible for creating the CIP and allocating the necessary budget to the CIP.

The Department plans to continue a proactive cleaning and CCTV inspection schedule to achieve a complete system
cleaning and assessment every 5 to 7 years, inspecting approximately 14-20% annually. Locations prone to failure
or blockage receive more frequent CCTV inspections.

CSA 42 does not experience significant root intrusion; therefore, the Department’s crew does not conduct
preventive root maintenance. If roots are found during CCTV inspections, they are removed immediately using a
rodder machine.
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422 Odor Control

It is very uncommon for CSA 42 to receive odor complaints. Each complaint is thoroughly investigated, and the
Department determines the most effective course of action, which may include flushing and cleaning the sewerline.

423 Corrosion Control

The Department has not observed any corrosion within the CSA 42 system and, as a result, has not needed
corrosion treatment. Any corroded manhole lid discovered in the field is replaced immediately. If corrosion is
identified elsewhere, the affected pipeline will be added to the CIP list for future sliplining.

424 Data Collection

Department staff document their cleanings on hard copy format and CCTV inspections in digital format on the
computers in each maintenance vehicle. The Department is committed to continuing thorough documentation of
all maintenance activities and plans to implement the OpenGov software, which, once completed, will allow a
central database where both cleanings and CCTV inspections can be documented and can be more easily accessed.
This software will come into effect by December 2026. The Department plans to continue documenting and
monitoring system deficiencies with recurrent issues based on complaints, field inspections, and CCTV
inspection results.

4.3 Training

The Department maintains a staff training program, encompassing:

e Technical Skills: Internal instruction and external workshops (e.g., as offered by California Water
Environment Association [CWEA])

o Safety and Emergency Response: biweekly safety tailgate meetings, confined space entry, traffic control,
mock sewer spill drills, emergency bypass pumping drills, and spill volume estimation.
e Operational Proficiency: New staff training in lift station operations and maintenance.

The Department is committed to ensuring all Spill Emergency Response Plan (SERP) trainings are consistently
documented and readily accessible. The Department will regularly review and update its program to meet system
maintenance demands. Beginning in 2026, the Department will begin to conduct annual training on the SSMP,
ensure annual training on the SERP, and continue regular training on CIWQS reporting.

All contractors engaged by the Department are qualified and maintain the required licenses and permits. The
Department will provide contractors with copies of the SERP and SSMP and will require SERP and SSMP training
for both current and future contractors.

4.4 Equipment Inventory

The Department maintains an equipment inventory, with all equipment and replacement parts stored at its two
operational hubs: the Victor Valley Hub and the Valley Hub.

The Department is committed to ensuring equipment functionality and backup supply availability. All equipment is
maintained in optimal condition.
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To maintain adequate inventory, purchases are made as needed. Quarterly checks will be conducted on equipment
and spare parts to ensure readiness for emergencies. In case of additional equipment or part requirements, the
Department has established relationships with contractors and equipment rental companies.

Appendix E provides the Department’s current equipment and replacement parts inventory.
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5 Design and Performance Provisions

This chapter references the design and construction standards & specifications for new sewer systems, pump
stations, and other appurtenances, and for the rehabilitation and repair of existing sewer systems. Also included
are the procedures and standards for the inspection and testing of these facilities.

Requirements:

D.5. DESIGN AND PERFORMANCE PROVISIONS: The Plan must include the following items as appropriate and
applicable to the Enrollee’s system:

5.1. Updated Design Criteria and Construction Standards and Specifications: Updated design criteria, and
construction standards and specifications, for the construction, installation, repair, and rehabilitation of existing
and proposed system infrastructure components, including but not limited to pipelines, pump stations, and other
system appurtenances. If existing design criteria and construction standards are deficient to address the
necessary component-specific hydraulic capacity as specified in the General Order section 8 (System Evaluation,
Capacity Assurance and Capital Improvements) of the General Order’'s Attachment D, the procedures must
include component-specific evaluation of the design criteria.

5.2. Procedures and Standards: Procedures and standards for the inspection and testing of newly constructed,
newly installed, repaired, and rehabilitated system pipelines, pumps, and other equipment and appurtenances.

(SEE SSMP VOLUME i)
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Spill Emergency Response Plan

This chapter provides an overview and summary of the Department’s spill response, detection, mitigation, clean
up, investigation, documentation, and reporting.

Requirements:

D.6. SPILL EMERGENCY RESPONSE PLAN: The Plan must include an up-to-date Spill Emergency Response Plan
to ensure prompt detection and response to spills to reduce spill volumes and collect information for prevention
of future spills. The Spill Emergency Response Plan must include procedures to:

Notify primary responders, appropriate local officials, and appropriate regulatory agencies of a spill in a
timely manner;

Notify other potentially affected entities (for example, health agencies, water suppliers, etc.) of spills that
potentially affect public health or reach waters of the State;

Comply with the notification, monitoring and reporting requirements of the General Order, State law and
regulations, and applicable Regional Water Board Orders;

Ensure that appropriate staff and contractors implement the Spill Emergency Response Plan and are
appropriately trained;

Address emergency system operations, traffic control and other necessary response activities;

Contain a spill and prevent/minimize discharge to waters of the State or any drainage conveyance system;
Minimize and remediate public health impacts and adverse impacts on beneficial uses of waters of the State;
Remove wastewater from the drainage conveyance system;

Clean the spill area and drainage conveyance system in a manner that does not inadvertently impact
beneficial uses in the receiving waters;

Implement technologies, practices, equipment, and interagency coordination to expedite spill
containment and recovery;

Implement pre-planned coordination and collaboration with storm drain agencies and other utility
agencies/departments prior, during, and after a spill event;

Conduct post-spill assessments of spill response activities;
Document and report spill events as required in the General Order; and

Annually, review and assess effectiveness of the Spill Emergency Response Plan, and update the Plan
as needed.

(SEE SSMP VOLUME 1I)
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/ Sewer Pipe Blockage
Control Program

This chapter discusses the Department’s sewer pipe blockage control measures, including identification of problem
areas, focused cleaning, and source control.

Requirements:

D.7. SEWER PIPE BLOCKAGE CONTROL PROGRAM: The Sewer System Management Plan must include
procedures for the evaluation of the Enrollee’s service area to determine whether a sewer pipe blockage control
program is needed to control fats, oils, grease, rags and debris. If the Enrollee determines that a program is not
needed, the Enrollee shall provide justification in its Plan for why a program is not needed. The procedures must
include, at minimum:

e Animplementation plan and schedule for a public education and outreach program that promotes proper
disposal of pipe-blocking substances;

e A plan and schedule for the disposal of pipe-blocking substances generated within the sanitary sewer
system service area. This may include a list of acceptable disposal facilities and/or additional facilities
needed to adequately dispose of substances generated within a sanitary sewer system service area;

e The legal authority to prohibit discharges to the system and identify measures to prevent spills
and blockages;

e Requirements to install grease removal devices (such as traps or interceptors), design standards for the
removal devices, maintenance requirements, best management practices requirements, recordkeeping
and reporting requirements;

e Authority to inspect grease producing facilities, enforcement authorities, and whether the Enrollee has
sufficient staff to inspect and enforce the fats, oils, and grease ordinance;

e An identification of sanitary sewer system sections subject to fats, oils, and grease blockages and
establishment of a cleaning schedule for each section; and

o Implementation of source control measures for all sources of fats, oils, and grease reaching the sanitary
sewer system for each section identified above.

(SEE SSMP VOLUME 1I)
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8 System Evaluation,
Capacity Assurance, and
Capital Improvements

This chapter discusses the Department’s capacity management measures, including the most recent list of
recommended capacity improvement projects.

Requirements:

D.8. SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL IMPROVEMENTS: The Plan must include
procedures and activities for:

e Routine evaluation and assessment of system conditions;
e Capacity assessment and design criteria;
e Prioritization of corrective actions; and

e A capital improvement plan.
8.1 System Evaluation and Condition Assessment: The Plan must include procedures to:

o Evaluate the sanitary sewer system assets utilizing the best practices and technologies available;
o |dentify and justify the amount (percentage) of its system for its condition to be assessed each year;
e Prioritize the condition assessment of system areas that:

o Hold a high level of environmental consequences if vulnerable to collapse, failure, blockage, capacity
issues, or other system deficiencies;
o Are located in or within the vicinity of surface waters, steep terrain, high groundwater elevations, and
environmentally sensitive areas;
o Are within the vicinity of a receiving water with a bacterial-related impairment on the most current
Clean Water Act section 303(d) List;
e Assess the system conditions using visual observations, video surveillance and/or other comparable
system inspection methods;
e Utilize observations/evidence of system conditions that may contribute to exiting of wastewater from the
system which can reasonably be expected to discharge into a water of the State;
e Maintain documents and recordkeeping of system evaluation and condition assessment inspections and
activities; and
e Identify system assets vulnerable to direct and indirect impacts of climate change, including but not
limited to: sea level rise; flooding and/or erosion due to increased storm volumes, frequency, and/or
intensity; wildfires; and increased power disruptions.
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8.2. Capacity Assessment and Design Criteria: The Plan must include procedures to identify system components
that are experiencing or contributing to spills caused by hydraulic deficiency and/or limited capacity, including
procedures to identify the appropriate hydraulic capacity of key system elements for:

o Dry-weather peak flow conditions that cause or contributes to spill events;

e The appropriate design storm(s) or wet weather events that causes or contributes to spill events;
e The capacity of key system components; and

e |dentify the major sources that contribute to the peak flows associated with sewer spills.

The capacity assessment must consider:

o Data from existing system condition assessments, system inspections, system audits, spill history, and
other available information;

e Capacity of flood-prone systems subject to increased infiltration and inflow, under normal local and
regional storm conditions;

e Capacity of systems subject to increased infiltration and inflow due to larger and/or higher-intensity
storm events as a result of climate change;

e Increases of erosive forces in canyons and streams near underground and aboveground system
components due to larger and/or higher-intensity storm events;

e Capacity of major system elements to accommodate dry weather peak flow conditions, and updated
design storm and wet weather events; and

e Necessary redundancy in pumping and storage capacities.

8.3. Prioritization of Corrective Action: The findings of the condition assessments and capacity assessments must be
used to prioritize corrective actions. Prioritization must consider the severity of the consequences of potential spills.

8.4. Capital Improvement Plan: The capital improvement plan must include the following items:

e Project schedules including completion dates for all portions of the capital improvement program;
e Internal and external project funding sources for each project; and

e Joint coordination between operation and maintenance staff, and engineering staff/consultants during
planning, design, and construction of capital improvement projects; and Interagency coordination with
other impacted utility agencies.

8. System Evaluation and Condition Assessment

The Department regularly evaluates CSA 42’s sewer system through CCTV inspections, ensuring that any issues
identified are tracked by maintenance crews and are either immediately fixed or promptly reported to the Water
and Sanitation Supervisor to be added to the CIP list. Department staff follow a CCTV inspection schedule to achieve
complete system cleaning and assessment every 5 to 7 years, inspecting approximately 14-20% of the system
annually. By December 2026, the Department will implement OpenGov software, which will allow the crew to
document and view CCTV inspections electronically. Currently, CCTV inspections are documented in the computers
of the crew's vehicles and cleanings are documented in hard copy format.
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Any corroded manhole lid discovered in the field is replaced immediately. If corrosion is identified elsewhere, the
affected pipeline will be added to the CIP list for future sliplining. The Department uses visual observation and CCTV
inspection data to regularly assess the condition of sewer system facilities.

The Department assesses system assets for vulnerability to climate-related hazards. This includes evaluating
exposure to erosion and flooding from increased storm frequency and intensity, steep or unstable terrain, and the
potential for more frequent power disruptions. These factors are integrated into maintenance planning and asset
management to ensure system reliability under evolving climate conditions.

Locations prone to failure or blockage receive more frequent inspections. CSA 42 does not currently face major
challenges such as root intrusion or capacity limitations, though aging infrastructure remains a concern. The
Department plans to address these issues and explore solutions in the next fiscal year alongside routine
preventive maintenance.

8.2 Capacity Assessment and Design Criteria

Because CSA 42’s sewer system is fully built out, a hydraulic model is not currently required for capacity evaluation.
This approach is supported by the lack of capacity-related spills to date. If capacity-related spills emerge in the
future, the Department will reevaluate the necessity of a formal capacity assessment. Any identified capacity
deficiencies will be incorporated into the CIP and prioritized in accordance with other capital improvement needs.

8.3 Prioritization of Corrective Action

The Department has historically evaluated recurring issues identified through CCTV inspections and prioritized them
for project implementation. This practice is planned to continue. Defects found during CCTV inspection are
incorporated into CIP projects and emergency defects are addressed immediately.

8.4 Capital Improvement Plan

The Department currently addresses rehabilitation and replacement projects as issues arise. Each year, potential
infrastructure improvements are evaluated and incorporated into the Capital Improvement Program schedule, with
pipelines or manholes requiring immediate attention addressed promptly.

There are no anticipated capital improvement projects currently scheduled.

Planning, design, and construction efforts involve ongoing coordination among Water and Sanitation Division staff,
Project Management Division staff, and engineering consultants. Funding for capital improvement projects is
allocated based on priority and need.
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9 Monitoring, Measurement and
Program Modifications

This section of the SSMP discusses parameters the Department tracks to monitor the success of CSA 42's SSMP
and how the Department plans to keep the SSMP current.

Requirements:

D.9. MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS: The Plan must include an Adaptive
Management section that addresses Plan-implementation effectiveness and the steps for necessary Plan
improvement, including:

e Maintaining relevant information, including audit findings, to establish and prioritize appropriate Plan activities;
e Monitoring the implementation and measuring the effectiveness of each Plan Element;
e Assessing the success of the preventive operation and maintenance activities;

e Updating Plan procedures and activities, as appropriate, based on results of monitoring and performance
evaluations; and

e Identifying and illustrating spill trends, including spill frequency, locations and estimated volumes.

The Department will enhance tracking of SSMP element performance beginning in 2026. The Department updates
SSMP program elements as needed. The Department identifies and illustrates any spills trends, including spill
frequency, locations and estimated volumes. Scheduled preventative maintenance, repair, and cleaning needs are
prioritized based on criticality to the proper functioning of CSA 42’s collection network, known line requirements,
and “at-risk” issues. The Department uses this information to assess the success of the preventative maintenance
program, and to prioritize SSMP activities. Currently, the Department is motivated to be proactive about spill
prevention in CSA 42 and understands how tracking their SSMP elements will improve efficacy of this goal.

The Department intends to regularly track whether the SSMP elements are being performed and their effectiveness.
The Department will develop a database, or similar tool, to maintain specific information related to the SSMP, as a
central repository for changes to the SSMP and regularly track the success of SSMP elements, including the
preventative maintenance activities noted above. The Department will evaluate whether SSMP elements have
changed so that changes can be documented in a Change Log to include the specific change, the date of the change
and the name of the person making the change. The Change Log is included in Appendix F. Procedures and activities
will be updated based on these tracking and assessment methods described. Table 9-1 details a schedule for
evaluating the Monitoring, Measurement, and Program Modifications.

Table 9-1: SSMP Update Schedule

Milestones Frequency Due DATES

Evaluate whether SSMP elements have changed Annually 8/2/2026 and annually thereafter
Track the Success of SSMP Elements Annually 8/2/2026 and annually thereafter
Assess the Preventative Operation and Annually 8/2/2026 and annually thereafter
Maintenance Activities
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Element 9: Monitoring, Measurement and Program Modifications

The Department has a renewed commitment to improved tracking and updating their procedures and activities as
needed. SSMP Audit findings will also be tracked and used to determine any necessary SSMP modifications.
Table 92 describes the monitoring parameters for tracking the effectiveness of each Plan Element, which the
Department will also review during CSA 42’s next SSMP Audit, in addition to the schedule depicted in Table 9-1.

Table 9-2: SSMP Monitoring Parameters, by SSMP Element

SSMP Element

Summary of Element Purpose

Parameters for Tracking Effectiveness
(Annual)

SSMP Goal and
Introduction

Provide a plan and schedule to: (1)
properly manage, operate, and
maintain all parts of CSA 42’s
sanitary sewer system(s), (2) reduce
and prevent spills, and (3) contain
and mitigate spills that do occur

CSA 42 is following SSMP Update
Schedule
Annually review section

Organization

Document Legally Responsible
Officials (LROs), organization of
Department staff, contact
information, and chain of
communication for spill response

Annually review section
Update Change Log

Legal Authority

Ensure the Department has sufficient
legal authority required to implement
the SSMP plans and procedures

Annually review section
Update Change Log

Operations and
Maintenance Program

Minimize blockages and spills;
properly manage, operate, and
maintain all parts of the sanitary
sewer system; ensure system
operators (including employees,
contractors, or other agents) are
adequately trained

Length and/or percentage of gravity
pipelines cleaned

Length and/or percentage of pipelines
inspected by televising

Number of manhole inspections
Number of lift station failures
Number of pipe failures

Regular training related to SSMP
requirements

Equipment inventory tracked
Annually review section

Update Change Log

Design and
Performance Provisions

Maintain updated design and
construction standards &
specifications for new sewer
systems, pump stations, and other
appurtenances, and for the
rehabilitation and repair of existing
sewer systems.

Annually review section
Update Change Log

Spill Emergency
Response Plan

Provide timely and effective
response, detection, mitigation,
clean up, investigation, and
documentation to spill emergencies;
and comply with regulatory reporting
requirements

Average and maximum response time
Percent of total overflow volume
contained or returned to sewer
Compliance with notification,
monitoring, and reporting requirements
Staff and contractors are implementing
the Spill Emergency Response Plan
Perform regular training on the Spill
Emergency Response Plan.
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Element 9: Monitoring, Measurement and Program Modifications

Table 9-2: SSMP Monitoring Parameters, by SSMP Element

SSMP Element

Summary of Element Purpose

Parameters for Tracking Effectiveness
(Annual)

e Contain any spills and prevent/minimize
discharge to waters of the State or any
drainage conveyance system

¢ Minimize and remediate public health
impacts and adverse impacts on
beneficial uses of waters of the State

e Clean the spill area and drainage
conveyance system in a manner that
does not inadvertently impact beneficial
uses in the receiving waters

e Spill events are documented and
reported as required in the General
Order

e Spill responses and assessed

e Conduct annual review of Spill
Emergency Response Plan

¢ Annually review section

e Update Change Log

Sewer Pipe Blockage
Control Plan

Incorporating sewer pipe blockage
control measures, including
identification of problem areas,

focused cleaning, and source control.

e Evaluate the need to initiate a FOG
Control Plan

e Plan and schedule for a public
education and outreach program

¢ Annually review section

e Update Change Log

System Evaluation,
Capacity Assurance,
and Capital
Improvements

Evaluate procedures and activities
for: (1) routine evaluation and
assessment of system conditions; (2)
capacity assessment and design
criteria; (3) prioritization of corrective
actions; and (4) a capital
improvement plan.

e Number of spills due to capacity
limitations or wet weather

e Date of completion of most recent sewer
master plan, including flow metering
and/or hydraulic modeling, condition
assessment and CIP development

o 3-year backlog for capacity improvement
projects

o Utilize CCTV inspection and assessment
and tracking system deficiencies

o Prioritize projects based on their need for
repair and replacement

o Evaluate system deficiencies with
recurrent issues and how these can be
turned into rehabilitation or replacement
projects.

o Creation of a schedule to complete these
projects

e Document system evaluation and
condition assessment inspections and
activities

e Determine solutions to address /1, aging
infrastructure, corrosion, and sags in the
system due to unstable soil
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Element 9: Monitoring, Measurement and Program Modifications

Table 9-2: SSMP Monitoring Parameters, by SSMP Element

Parameters for Tracking Effectiveness
SSMP Element Summary of Element Purpose (Annual)

¢ Determine solutions to protect from heavy
rains, earthquakes, and other impacts of
climate change

o Determine funding sources

¢ Annually review section

e Update Change Log

Monitoring, Evaluate effectiveness of SSMP, e Document SSMP information
Measurement and keep SSMP up-to-date, and identify ¢ Follow schedule for reviewing SSMP
Program Modifications necessary changes information
e Determine effectiveness of each Plan
Element

e Assess the success of preventive
operation and maintenance activities;

e Update Plan procedures and activities
based on evaluation

¢ Identify and illustrate spill trends

¢ Annually review section

e Update Change Log

Internal Audits Formally identify SSMP effectiveness, ¢ Date of completion of last annual audit

limitations, and necessary changes e Ensure audits are occurring, consistent
with original audit cycle

e Ensure audit is uploaded to CIWQS
within 6 months of end of audit period

¢ Deficiencies found during the audit are
addressed and corrected

¢ Annually review section

e Update Change Log

Communication Communicate with the public and e SSMP is uploaded/updated on CSA 42’s

Program satellite agencies. website & CIWQS

¢ Plan and schedule for a public
education and outreach program

¢ Notification program to the public for
sewer system management and
information on spills and discharges

¢ Annually review section

e Update Change Log

The Department will use the specific monitoring parameters listed in Table 9-2 and documented on the tracking
sheet included in Appendix G to assist in completion of the SSMP Audit described in Plan Element 10. The
Department will also continue to collect data for all performance measures currently tracked. This additional
information that the Department collects, such as length of pipe cleaned, will be used to assess and continuously
improve the effectiveness of the SSMP and identify any limitations. To support this evaluation, the Department has
established the following performance objectives:

e A minimum of 14% of the collection system cleaned each year
e A minimum of 14% of the collection system CCTV-inspected each year
e No overdue audits
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Element 9: Monitoring, Measurement and Program Modifications

The Department tracked scheduled preventative maintenance, repairs, and cleaning activities and is committed to
improving on the consistency of this tracking, including beginning to track system deficiencies with recurrent issues
to further support the success of the SSMP. The Department has consistently tracked the components listed in
Table 9-3 to quantitatively determine the effectiveness of preventive operation and maintenance activities. Using
this data and comparing it to spill data shown in Table 9-4, the current preventative operation and maintenance
activities appear to be successful in reducing spills.

Table 9-3: Preventive Operation and Maintenance Activities to Track

Description of work event

Total length of gravity pipelines cleaned
Percentage of gravity pipelines cleaned

Total number of manhole inspections

Total length of pipelines inspected by televising
Percentage of pipelines inspected by televising

Table 9-4 shows the spill trends for CSA 42. If spills do occur in the future, the Department will include data related
to spill frequency, locations, and estimated volumes.

Table 9-4: Spill Trends from 2016 to 2025

No. of Spills
Year Category 1 Category 2 Category 3 Category 41 Total Spills
2016 0 0 0 N/A 0
2017 0 0 0 N/A 0
2018 0 0 0 N/A 0
2019 0 0 0 N/A 0
2020 0 0 0 N/A 0
2021 0 0 0 N/A 0
2022 0 0 1 N/A 0
2023 0 0 0 0 0
2024 0 0 0 0 0
2025 0 0 0 0 0
Note:

1 Category 4 spills will be reported in 2023 and beyond.
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10 Internal Audits

This chapter discusses the Department’s SSMP auditing program.

Requirements:

D.10. INTERNAL AUDITS: The Plan shall include internal audit procedures, appropriate to the size and
performance of the system, for the Enrollee to comply with section 5.4 (Sewer System Management Plan Audits)
of the General Order.

The reissued State Water Resources Control Board's Order Number WQ 2022-0103-DWQ requires that the
Department conduct an internal audit of CSA 42’s SSMP at least once every three (3) years. The audit is to evaluate
how the Department has developed and implemented each of the eleven elements of the SSMP and how each
element is functioning to assist in the prevention of sanitary sewer spills in CSA 42. The audit report shall be kept
on file at Department offices and uploaded to the online California Integrated Water Quality System (CIWQS)
database within 6 months after the end of the 3-year audit period. Any deficiencies found during the audit are
addressed and corrected.

The due dates for CSA 42’s SSMP and SSMP audits can be found here using CSA 42’s WDID (6SS011376):
https://www.waterboards.ca.gov/water_issues/programs/sso/lookup/

In 2025, the Department contracted with Dudek to work closely with Department staff to review CSA 42’s SSMP,
its implementation, and the effectiveness of the Department’s efforts in reducing spills. This audit was completed
in March 2026.

The Department plans to complete audit requirements and due dates corresponding to the original audit cycle. CSA
42’s next SSMP audit is to be completed by 2/2/2029, six months after the end of the audit period. During this
next audit, the Department will review the progress of SSMP elements and their success, areas of improvement in
implementing the SSMP and preventing spills, evaluate whether they are tracking monitoring, measurement, and
program modifications under Element 9, provide a description of system improvements from the previous year, and
provide a description and schedule of system improvements for the upcoming year. Audit findings and
recommendations will be incorporated into future SSMP Updates.
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11 Communication Program

This section of the SSMP discusses the Department’s communications with the public.

Requirements:

D.11. COMMUNICATION PROGRAM: The Plan must include the following items as appropriate and applicable to
the Enrollee’s system:

The Plan must include procedures for the Enrollee to communicate with:

e The public for:
o Spills and discharges resulting in closures of public areas, or that enter a source of drinking water, and

o The development, implementation, and update of its Plan, including opportunities for public input to
Plan implementation and updates.

e Owners/operators of systems that connect into the Enrollee’s system, including satellite systems, for:

o System operation, maintenance, and capital improvement-related activities.

(SEE SSMP VOLUME 1I)
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COUNTY SERVICE AREA 47
COUNTY OF SAN BERMARDTNO
RULFS AND RECULATIONS Top SEWER SERVICE
RESOLUTION Ho. f21-2t
RESOLUTION OF THE ROARD OF SUPERVISQORS OF
THE COUNTY OF SAN RERNARDING ACTING IN ITS CAPACITY AS
THE GOVERNING BODY OF COUNTY SERVICE AREA 42 FSTABLISHIMNG
RULES AND REGULATIONS FOR SEWER SERVICF.

BE IT FESCQLVED by the Beoard of Supervisors of the Countv of San

capacity as the governina bodv

he known and may he

urpose of this Resolution,
include the
incltude the sinagular
inelude the

Sernardine, California, acting in its
of County Service Area 47 as fo'lows:

SECTION 1.0 ~ GENRE-AL PROVISIONS
1.1 Short Title - This Resolution shall
~ited as Rules and Regulations, Sewer Ser-vice.
1.2 Words and Phrases -~ For the p
all words used hereln in the present tence shall
future; all wo:ds in the plural nurher snalil
number: and all words in fhe sincular number shall

nlural number.

~ The District provides a Pubhlic Sewer

1.3 Sewer S'stem
Syvstem, inclucing all parts of the system, all appurtenances 0O
it, and lands, =sgements, rights o land, contract riaghts, other

collection facllivies and ecpaipment f
waters within the District; contr
Wastewater Reclamation Authority for

RN

of wagte waters from the District's §
1.4 Separability - If any cection
clause, or phrase of this Resclution

to be invalid, such decision shall

not affect

or the ceollection of waste
acts with Victeor Valley

the treatment, and disposal
ystem.

, sub-section, sentence,
is for any reason adiundged
the validity of the

remalning portions of this Resolution.

1.5

Tampering with District System

Mo one, except an

authorized employee or representative
any time and 1n any manner operate, i
with the District's system or any rel

~
i
Fa

6 Protection from Damage
the opperation of Penal Code,
general

Section

real or persoconal property not his own,
1s guilty of a misdemeanor.

such as are specified in this Code,

of the District, shall at
nterfere disrupt or tamper
ated equipment.

~hll District property comes within

594, which provides in

that every perscon who maliciously injures or destroys anv

in cases otherwise than

H



SECTION 1.0 - GENERAL PROVISIONS
{continued)

1.7 Penalty for Vicolation =~ If any Person fails to comply
with all or any part of these Rules and Regulations, or any
District resolution or order fixing rates and charges, the
District may pursue any remedy provided to it by law, including,
without limitation, Section 1.13 of the District Ordinance, a
copy of which is on file and available for inspection at the
business office of the District and at the office of the Clerk of
the Board of Supervisors.

circumstances, is of the opinion that a variance 1s necessary or
that any provision of these Rules and Regulations is unjust or
ineguitable as applied to his facilities or property, that Person
may make written application as specified in Secticn 1.12.10 of
the Digtrict Ordinance, a copy of which is on file and available
for inspection at the business office of the District and at the
office of the Clerk of the Board of Supervisors.

1.8 Variance - When any person, by reason of special



SECTION 2.0 - DEFINITIONS

2.1 Definitions « The meaning of terms used in these Rules
and Regulations shall be as defined in the Uniform Plumbing Code
except as specifically modified herein, or as inconsgistent with
the definitions contained herein or with the context thereof.

The following definitions shall prevail in the event of any
inconsistency with or ommission from the Uniform Plumbing Code

definitions:

g.1.01 APPLICANT -~ The person making application hereunder,
wno shall be the cwner of the premises involved or his agent
guthorized as such in writing, or a plumber c¢r contractor
licensed as such by the State of California.

2.1.02 AGENT - The person authorized in writing to act on
behalf of the Owner, or a plumber or Contractor acting at the

direction of the Owner and licensed as such by the State of
California.

2.1.03 BOARD - The Board of 3upervisors of the County of 3an
Bernardino, State of California, acting in its capacity as the
governing beody of the District. '

2.1.04 BUILDING SEWER ~ That portion of sewer from the
§ui1ding sewer drain to the Public Sewer, including the 3zewer
‘ateral and the cleanout. ’

2.1.08 COMMISSION -~ An Advisory Commission of the Distriot
appointed by the Board in accordance with its policies.

2.1.06 CONTRACTOR - An individual, firm, corporation,
partnership, or assocliatlon duly licensed by the State of
California to perform the type of work to be done under the
permit, contract or agreement. '

2.1.07 {0S8T =~ The cost of labor, material, transportaticn,
supervision, engineering, and all other necessary overhead

expenses,

2.1.08 COUNTY -~ The County of San Bernardino, State of

California.

2.1.09 DISTRICT - Any county service area, improvement zone,

or sanitation district which has adopted these Rules and
Regulations and for which the Board is the governing body. Also,
textual reference to "The District"™, shall mean the county
Service area, improvement zone or sanitation district which 1is

administering or enfeorcing these Rules and Regulations.

2.1.10 DISTRICT ENGINEER -~ The Engineer appointed by the
'ard to support the District.

2111 DISTRICT MANAGER =~ The person employed or appointed to

act as manager for the District.

nAagas



SECTICN 2.0 - DEFINITIONS
(continued)

2.1.12 DISTRICT ORDINANCE - Ordinance Mo, $D A0-9, adopted by
the Board on December 1, 1980 to regulate the use and construction
of Public Wastewater Facilities, as the same may be amendad from

time to time.

2.1.13 EQUIVALENT DWELLING UNITS (EDU) - The number of
Bguivalent Dwelling Units fixed and established for all the
various classifications of types and uses of property by the
Rules and Regulations of the District, as such classifications
may be duly revised from time to time.

2.1.14 FIXTURE UNIT EQUIVALENTS - The fixture unit equivalent
prescribed by the Uniform Plumbing Code or substantially equivalent
provisions 1n subseguent plumbing codes adopted by the Board.

2.1.15 GARBAGE - Solid wastes from the preparation, cocking, and
dispensing of food, and from the handling, storage and sale of produce.
2.1.16 INSPECTOR ~ An authorized District representative who
performs Inspection duties.

2.1.17 INDUSTRIAL WASTEWATER - Any and all ligquid or water

bhorne waste from industrial or commercial processes, except

domestic sewage.

2.1.18 LIVING UNIT - A building or part of a building

which contains one kitchen facility and/or one or more
bathreoems, and which 1s normally used as a residence.

2.1.19 OWNER - The person ©r persons in whose name the legal
title to property appears by deed duly reccrded in the County
Recorder's Office. Also, a person holding property pursuant to a
Term Special Use or other permit issued by a governmental entity.

2.1.20 PERMIT - Any written authorization required pursuant
to these Rules and Regulatiocns, the District Ordinance, or any

other rule or requlation of the Board.

2.1.21 PERSON -~ One or more individuals of either sex, or a
company ¢r other lecal entity, including the heirs, assigns and
successors in interest thereof.

2.1.22 PUBLIC SEWER -~ That portion of a sewer which is a
common sewer and 1$ cwned or directly controlled by the
It does not include any portion of a building sewer.

District.

2.1.23 SEWAGE - Any ligquid waste containing animal or
vegetable matter in suspension or solution and may include
ligquids containing chemicals in solution.



SECTION 2.0 - DEFINTTIONS
{continued)

2.1.24 SEWER SYSTEM -~ A system which may include any
combinaticn of integrated facilities for collecting, transporting,
pumping, treating and disposing of sewaqge, which are owned,
directly controlled, or otherwise furnished by the District.

2.1.25 SEWER - A pipe or conduit for carrying sewage.
2.1.26 SPECIAL DISTRICTS DEPARTMENT - The department

authorized by the Board to provide extended services to special
districts functioning in the County.

2.1.27 SPECIAL DISTRICTS DIRECTOR - The person anpointed by
the Board to act as Director for the Special Districtsg Department.

2.1.28 UNIFORM PLUMBING CGDE -~ The Uniformw Plumbhing Code as
published by the Internaticnal Association of Plumbing and Mechanical

Officials and as adopted by the County as its plumbing code.

2.1.29 USER =~ The person or persons owning or controlling or
entitled to possession of property or improvements to which the
sewer facgilities of the District are connected or availahle.

2.1.30 WASTEWATER FACILITIES - Any facility for the
transportation, treatment, or disposal of sewage.




SECTION 3.0 ~ GEMERAL USE REGULATIONS

3.1 General - The construction of sewers and laterals and
connectlions to the Sewer System shall be governed by the
District's Standards for Sanitary Sewers and the Uniform Plumbina
Code except as herein modified. Unless the context dictates
otherwise, the technical terms used in Secticons 3.6 through 3.17
of these Rules and Regulations [i.e. Biochemical Oxygen Demand-
B.0.D., Dissclved Sclids- D.5., Suspended Solids- $.5., etc.)
shall he as defined in the latest adopted edition of "Standard
Methods for the Examination of Water and Wastewater'" as published

by the American Public Health Asscocliation.

3.2 Installation Costs - All costs and expenses 1ncident to

the installation and connection of the Building Sewer shall be
borne by the Owner. The Owner shall indemnify the District
against any lilability occasioned by the installation of the
Building Sewer. '

3.3 Neotification of District - An Applicant for a Buildina Sewer
Permit shall notify the District twenty four (24} hours in advance
when the Building Sewer is ready for inspection. The Building Sewer
and its connection to the Sewer System shall be consistent with the
District's Standards, the Uniform Plumbing Code, and in accordance
with Section 1.8 of the District Ordinance #SD A0-9,.

3.4 Excavations ~ All excavations for Building Sewer
installations shall be adequately guarded wilth barricades and
lights to protect the public from hazard. Streets, sidewalks,

and other public property disturbed in the course of the work
shall be restored in a manner satisfactory to the District and
the Owner of such property. All excavations shall comply with
all applicable government safety codes and the Contractor or
Owner shall secure all necessary permits.

3.5 Testin - A clean-out or two way test tee shall be
installed at the point the Building Sewer exits the structure and
at the point the Building Sewer crosses the property line. A
length of 1/2" % 18" steel re-bar shall be buried horizonally 8"
below the ground surface at the location of the clean-out at the
property line. The connections to the Sewer System shall be
water tested and inspected in the presence of the Inspector. The
labor and materials for testing shall be furnished by the Person
constructing the sewer. All lines showina leakage, poor
workmanship not in conformance with all applicable codes and
District Standards for Sanitary Sewers shall be repaired,
reworked, or replaced at the expense ¢f the Applicant or Person
doing the work and to the satisfacticn of the Inspector.



SECTION 2.0 -~ GENERAL USF REGULATIONS
[continued)

3.6 Industrial Wastewater - Any Person desiring to discharae
industrial wastewater into a Public Sewer of the District will be
required, on reguest of the District, to submit a letter +to the
District Manager presenting information as to the kind and amount
of 1ndustrial wastewater to be so discharged. No industrial
wastewater shall be discharged intoc the Sewer System which will
cause the effluent discharged from the sewage treatment facilities
to violate any discharge requirements set by the California
Regional Water Quality Control Board having jurisdiction.

No industrial wastewater shall be discharged to the Public Sewer
which exceeds the following chemical, physical and/or

bactericlogical concentrations:

Methylene Blue Active Substance, 1.0 ma/l.

a.

b. Dissolved sulfides, 0.1 mg/l.

c. Five (5) day Biochemical Oxyagen Demand, 700 ma/l.

a. Total dissclved solids, 500 mg/l plus the yearly
average total dissolved solids in the industry's water
supply. '

e, Sodium-ion, 100 mg/l plus yearly averace sodium-ion in
the industry's water supply.

£, Chloride~icn, 100 mg/l plus yearly averaae of the
chloride-ion in the industry's water supply.

3.7 Types of Waste Prohibited - No Person shall discharage or

cause to be discharged any of the following described liguids or
Cther wastes to any Public Sewer:

3.7.01 Flammable, or Explosive Substances - Any gasoline,
benzene, naptha, fuel o01l, or other flammable, or expleosive

hydrocarbon as a liguid, solid or gas.

3.7.02 Toxic or Poisonous Substances - Any toxic or poisonocus
solids, liquids, or gases in sufficient guantity, either singly

or by interaction with any other wastes, to injure or interfere

with any sewage treatment process, constitute a hazard te humans
Or animals, create a public nuisance, or create any hazard to the
receiving waters of the sewage treatment plant, including but not
limited to cyanides in excess of two (2) mg/l as CN in the wastes

as discharged to the Public Sewer.

3.7.03 pH Range and Corrosive Properties - Any liquid or other
wastes having a pH lower than 5.5 or higher than 9.5 or having any
other ceorrosive property capable of causing damage or hazard to

person or to property.




SECTION 3.0 -~ GENERAIL USE REGULATIONS
{continued)

3.7.04 Solid or Viscous Substances -~ Sclid or viscous
-substances in cguantities or of such size capable of causing
obstruction to the flow in sewers, or other interference with the
proper operation of the sewage works, including but not limited
to such substances as ashes, cinders, sand, mud, straw, shavinasg,
metal, glass, rags, feathers, tar, plastics, wood, unaround
garbage, whole blood, paunch, manure, hair and fleshinags,
entrails, and paper dishes, cups, milk containers, or other
material, either whole or ground by garbage agrinders.

3.7.05 High Temperature Limit - Any liguid or vapor having a
temperature higher than one hundred fifty (150} dearees F (65
degrees C] at the Building Sewer.

3.7.06 Fats, Waxes, Grease or 0Oils =~ Any liguid or other
waste containing fats, wax, grease, or o0ils, in excess of one
hundred (100} mag/l, whether emulsified or not; or containing

substances which may solidify or become viscous at temperatures

between thirty-~two (32) degrees F and one hundred fifty (150}

degrees F {0 degrees C and 65 degrees CJ.

3.7.07 Heavy Metals or Excessive Chlorine Demand - Any liaguid
or other waste centaining iron, chromium, copper, zinc, and
or wastes exerting an

similar objectlonable or toxic substances,
excessive chlorine reguirement, to such degree, that any such
material received in the composite sewage at the sewage treatment
works exceed the limits established by local, State or Federal

agencies for such materials.

3.7.08 Phenols, Odor or Taste Producing Substances - Anv

liguid or other waste containing phenols or other taste or odor-
producing substances in concentrations exceeding limits which may
be established by the District to meet applicable reguirements of
the local, State, or Federal agencies.

3.7.09 Suspended or Disscived Solids ~ Materials which exist or
cause unusual concentrations of Suspended Solids or of Dissolved
Solids, which interfere with the treatment plant process or cause
viclations of applicable waste discharge reguirements.

31.7.10 Radicactive Wastes - Any radicactive material or
substance which exceeds the half life or concentration limits set

by applicable State or Federal reculations.

3.7.11 Untreatable Wastes - Liquid or other wastes containing
substances which are not amenable to treatment or reduction by
the sewage treatment processes employed, or are not sufficiently
amenable to treatment to permit the sewage treatment plant
effluent to meet the requirements of other agencies having
jurisdiction over discharge to the receiving waters.




SECTION 2.0 - GENERAL USE REGULATIONS
{continued)

3.7.12 Pumpinags from Septic Tanks, Cesspools, Leach Pits,
Holding Tanks and Chemical Tollets - Pumpinas from chemical
tcllets, septic tanks, holding tanks, and cesspools or leach

pits.

3.7.13 Surface Runoff or Groundwater - Surface runoff or
groundwater as Lndlcated in Section 1.8.08 of the District
Ordinance.

3.7.14 Water Scftening Unit Wastes - Any waste discharge

resulting from the charging, regeneration or operation of water

scftening egquipment.

3.7.15 Damaging Substances - Any material or concentration of
material which will cause damage, or abnormal maintenance or
operation costs 1ln respect to any part of the Sewer System.

3.8 Control of Prohibited Wastes -~ ‘f any ligquid or other
waste 1s discharged, or 1s proposed to bhe discharged to the
Public Sewers, which contains the substances or possesses the
characteristics enumerated 1n Section 2.7 of these Rules and
Regulations or which in the Judgment of the District Manager or
District Representative may have 2 deleterious effect upor the
Sewer System or the processes, eguipment, or receiving waters
connected therewith, or which otherwise create a hazard to life
or constltute a public nuisance, the Digtrict may invoke Section
1.12 and/or 1.13 of the District Ordlnance, and in addition may

take any of the following actions:

3.8.01 Pretreatment - Reguire pretreatment by the Owner to an
acceptable condition for discharge to the Public Sewers. The
design and installation of the plants and eguipment shall Dbe
subject to the review and approval of the District and subject to
the requirements of all applicable codes, ordinances,

regulations.

laws andad

3.8.02 Quantities and Rates -~ Requlire that the Owner exercise
specific control over the guantitlies and rates of discharges.

3.8.03 Grease and Sand Interceptors and Separators - Reguire the

Owner to 1nstall, maintain, and use Grease and Sand Interceptors and
Separators as specified in Sections 708, 710, 711, and 712 of the
Uniform Plumbing Code, as modified and superseded by the District
Ordinance or District Rules and Regulations.

3.8.04 Costs = Require payment from the Owner to cover the
added cost to the District for handling and treating the wastes
not covered by existing taxes or sewer charges.



SECTICN 2.0 - GENERAL USE REGULATIONS
{continued)

3.9 Maintenance of Flow Egualizing System =~ Where any fluid or
other waste 1s undergoling preliminary treatment or flow-equalizing,
the facilities for such processes shall be continuously maintained
in satisfactory and effective operation by the Owner at his expense.

3.10 Tests and Measurements - All measurement, tests, and

analyses of the characteristics of liguid and other waste to
which reference is made in this Resocluticn shall be conducted in
accordance with the latest adopted edition of "Standard Methods
for the Examination of Water and Wastewater” puhlished by the
American Public Health Association. The Applicant shall be
responsiple for all Costs incurred,

3.11 Swimming Pools = It shall be unlawful for any Person to
discharge the contents of 'a swimming pocl into the Public Sewer
except in the manner specified herein. The rate of cut-{low
shall not exceed one hundred (100) gallons per minute. Fach _
swimming pool discharging into the Public Sewer shall be equipped
with a fixed air gap approved by the San Bernardino County
Department of Building and Safety and Department of Environmental
Health Services to preclude any possibility of a backflow of

sewage 1nto the swimming pool or piping system.

3.12 Pumped Waste =~ The discharge of pumpings from chemical
tollets, septic tanks, holding tanks, and cesspools or leach pilts

is prohibited.

3.13 More Festrictive Prowvisions - The District may, by
contract or operation of law be or become subject tc discharge
reguirements which impose more restrictive discharge limitations
than are set forth in this Regulation. All such discharge
requirements are hereby incorporated into this Regulation.  After
due notice thereof, no Person shall discharge to the Sewer System
or cause to be discharged theretc any wastewater or other
substance which would vieclate or cause the District to be in
viclation of any discharge reguirement, whether specifically set

forth as incorporated hersin or not.

page 10



SECTION 4.0 - APPLICATION FORE SEWER SERVICE
AND CONNECTION TO SEWER SYSTEM

4.1 Application for Sewer Service - Application for sewer
service from the District shall be made by an Applicant on a form
prescribed by the District. The application form must be completed
and signed by the Owner of the parcel requesting service. If an
authorized agent of the Owner or the Owner's Contractor requests
service to a parcel on behalf of the current Owner, and the Owner
1s not available to sign the application, the Owner's authorized
agent or Contractor may make application for service by paying a
550.00 deposit covering necessary fees. Upon receipt by the
‘District of an application form signed by the Owner, the $50.00
depesit will be refunded to the Owner's authorized agent or
Centractor. The $50.00 deposit will be forfeited if the District
does not receive a completed application form signed by the Qwner
within 30 days after the Owner's authorized agent or Contractor
makes application. In no case shall a sewer connection be
inspected by the District unless the completed application form,
signed by the Owner, has been received by the District. If sewer
service is provided to the parcel and payment is not received for
the User Charge due the District, the amcount of the User Charge due
the Digtrict may be deducted from the $50.00 deposit.

4.2 Compliance-~Intent of Applicant - - Such application will

signify the Owner's willingness and intention to comply with this
and other ordinances or regulations relating to District sewer
service and to make required payment for sewer service.

4.3 Pavment for Previous Service - An application for sewer

service or connection permit will not be granted unless all
accounts or outstanding invoices due the District, elther against
subiject property or by said Applicant, have been paid in full to
the satisfaction of the District.

4.4 Application for Connection to Sewer System - An Applicant
shall make application for connecticn to the Sewer System at the
District office. The Applicant shall give a description of the
character cf the work proposed to be done, the legal description
(Lot, . Tract, Parcel #, and situs address) the location, ownership,
occupancy, and use of the premises to be served, and the name and
address of the Person who shall make the connection. The District
may reguire plans, specifications, or drawings and such other
information as may be deemed necessary to insure compliance with

District's Rules and Regulations.

If the District determines that the plans, specifications, drawings,
descriptions, or informaticon furnished by the Applicant are in
compliance with the District Ordinance and all other applicable laws,
rules and requlations, the District shall issue the Permit applied for
upon payment of the required fees pursuant to Section 10.0 herecf.
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SECTION 4.0 - APPLICATION FOR SEWER SERVICE
AND CONNECTION TO SEWER SYSTEM
Tcontinued)

4.5 Duration of Permit = Permits issued pursuant to these Rules
and Regulations shall expire at the time stated upon the Permit,

not to exceed six (6) months, and shall then be of no further force
or effect. Fees paid under any Permit are not subject to refund or
credit in the event that a Permit expires without completion of 1ts

entitlement.

4.6 Compliance with Permit - After approval of the application,
evidenced by the 1ssuance of a Permit, no change shall be made in the
lecation of any sewer, or from the grade, materials, time limit
ownership or legal description (Lot, Tract, Parcel #, and situs
address), or other detalils described in the Permit or shown on the
plans and specifications for which the Permit was issued, except with
written permission from an authorized representative of the

District. A Permit shall not be transferrable from one Owner to

ancther or from one parcel to another.

4.7 Agreement -~ The Applicant's signature on a Permit shall
constitute an agreement between the Owner and the District, in which

the Owner agrees to comply with all applicable laws, rules and
regulations, and ordinances, and with the plans and specifications if
any, filed with the application, together with such modifications
thereto as may be made or permitted by the District. Such agreement
shall be binding upon the Applicant and the Owner and may be altered
only by the District upon the Applicant’'s or Owner's written request

for the alteraticon.

4.8 Inspection -~ All facllities proposed for acceptance into
any part of the Sewer System must be Iinspected by the District,
or by an Inspector acting for the District, to Insure compliance
with all requirements of the District. At least one (1)} full
working day notice of readiness for inspection shall be given for

the reguired inspection.

4.9 Size and Locaticn - The District reserves the right to
determine the number and size of sewer laterals and theilr
location with respect to any premises to be served.  Building
Sewers shall not be extended to a proposed point of connection
until the point of connection has been determined and approved
the District. The District 1s not responsible, financially or
otherwise, for the routing of the Building Sewer from the
improvement to the connection, or for the location of the sewer
connection in relationship to the property or its improvements.

by

4.10 Separate Connections Reguired - Each building shall be
connacted to the Sewer System through a separate connection.

Where there are twe or more dwellings, offices, units, ete. within
a single building and owned by the same Owner, and the building is
connected to the District Sewer Main through cne (1) Building
Sewer, that Building Sewer shall be no less than six {6) inches in
diameter. The District, after reviewing the conditions, may
specify the size of the Building Sewer and connection.




SECTION 4.0 - APPLICATION FOR SEWER SERVICE
AND CONNECTION TO SEWER SYSTEM
{continued)

4.11 Residential, Commercial, and Industrial Sewer Service
Connection - It shall be unlawful to maintain a connection to the
Sewer System except in conformity with the Uniform Plumbing Code,
and the Districts Standards for Sanitary Sewers, When property
provided with one (1) or more sewer connections is divided, each
existing sewer connection shall be considered as belonging to the
newly created lot or parcel of land which contains the building
connected to the sewer. If any Building Sewer is not completely
within the parcel it serves, the Owner must obtain and record any
and all necessary easements for said Building Sewer.

4.12 Condemned Work = When any work subject to a Permit has
been inspected and the work disapproved or condemned, and no
certification of satisfactory completion given, a written notice
to that effect will be given to the Applicant, instructing him to
repair or remedy such work in accordance with the applicable
District rules, regulations, or standards. When any work is
disapproved or condemned, a re-inspection fee shall be applicable.

4.13 Liability for Costs - Both the Owner and the Person
making the ccnnection shall be liable to the District for all
fees, Costs, and expenses incident to the installation and
connection of any sewer or other work for which a Permit must be
issued. The Owner and the Person making the connection shall
indemnify the District for any loss or damage which may directly

or indirectly be occasioned by their work.

4.14 Sewers Outside the District -~ Any lot or parcel of land,
or portion thereof, outside of the District is prohibited from
connecting to any portion of the Sewer System.

4.15 Sewer Service Feasibility Study - An Applicant wishing to
connect a subdivision to the Public Sewer or to modify an existing
system shall apply for a Feasibility Study as specified in Secticn
1.9.04 of the District Ordinance, and pay all applicable fees.
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SECTION 5.0 -~ USER/STANDBY CHARGES

5.1 User Charge - The QOwner of each house, bhuildina, or
property which is required to connect to the Public Sewer, as
be

provided in Secticn 1.6.3 of the District Ordinance, shall
deemed a User, shall pay a User Charge whether or not such property
is connected to the Public Sewer, shall pay a User Charcge whether
or not the improvement on that property is occuplied or utilized,
and shall pay that user charge specified in Section 5.2 hereof.

5.2 User Charge Classification - The user charges to be paid

to the District by Users for sewer service within the boundaries
of the District are hereby fixed as follows:

User Charage

a. Residential: per month

{1) Fach single family

dwelling on a lot* S 6.00
each additional
living unit on same lot* g ALOD
(2) Bach living unit in a duplex $ /.00
{3} Fach living unit in a
multiple unit structure
5 6.00

or group on one lot

b. Commercial Users

The charge for all commercial and/or industrial
users shall be seventy-five percent [75%] of the
monthly water bill provided that all water used on
the premises is from District facilities. On
commercial property that is served by sewer only,
the charge shall be 5150.00 per month per diameter

inch, on that portiocn in excess of four (4) inches.

T School:

Each school shall pay a sewer User Charge of two
dollars ($2.00) per monthly pericd during the school
term for each one hundred (100) A.D.A., or part
therecf, computed on the previous vear's attendance,

5.3 User Contesting Classification - Users who are placed

within a classification pursuant to Section 5.2 and who are
dissastisfied with such classification may make a written reguest
for a review of their classification in accordance with Section

1.12.10 of the District Ordinance.
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SECTION 5.0 - USER/STANDBY CHARGES
(continued)

- Billing by the District for
Owner of the property at
the District.

5.4 User Charge Billing Period
User Charges will be mailed to the
intervals fixed and established by

- A charge of §$10.00 per year per acre and
$10.00 per year for any porticon of a parcel exceeding cone (1) acre
and $10.00 per year for parcels less than one {1} acre shall be
charged to the Owner of all parcels within 200 feet of a sewer line
and not connected to the Sewer System pricor to July lst of any year
in which is levied. Delinguent Stand-by Charges may be added to the
property tax bill and become a lien on the property.

5.5 Stand-by Charge




SECTION 6.0 - NOTICES

6.1 Motices to Cwner aor User =~ Notice from the District to an

Cwner or User will normally be given in writing and either
delivered or mailed to the Owner's last known address. iWhere
conditions warrant, and in emergencies, such notice may be given

orally, by telephone or messenger.

6.2 Notices from Owner or User -~ Notice from the Owner or
User to the District may be given in writing to the following

places or persons.

6.2.01 Business cffice of the District.
6.2.02 Office of the District Manager.

6.2.03 Office of the Special DRistricts Director.



SECTION 7.0 -~ DISCONTINUANCE OF SERVICE

7.1 Service Refused or Discontinued - Sewer service may be

refused or discontinued by the District as provided by Section
1.12.02 and 1.12.06 of the District Ordinance, for any one or

more of the following reascns:

7.1.01. Unauthorized use of apparatuses or appliances which
might endanger or disturb the service to other Users;

7.1.02, Non-compliance with this resolution or any other
resclution, cordinance or regulation relating to the gewar service;

7.1.03. Protection of District facilities.

3

7.1.04. Delinquency of any fee or charge due the District by the
Applicant or related to subject property.

7.2, Viplation - In addition to discontinuaticn of sewer service,

vioclation of District regulatiocons or ordinances shall be a

misdemeanor, as detailed in Section 1.12 of the District Ordinance.



SECTION 2.0 - BILLING

8.1 Billing Period - The billing period shall be determined

by the District.

8.2 User Charges - User Charges shall be due and payable at
the Cffice of the District as noted in the billing statement {1in
. person or by mail) on the date of mailing the bill to the Owner
shown on the Application, and shall be delinguent 30 davs

thereafter. Service may be discontinued if payment is not made

within 45 days of billing.

8.3 Rendering of Bills - Bills for User Charges shall be
rendered in advance or arrears, at the determination of the
District. Bills shall be payable upon presentation.

8.4 Billing of User Charge -~ Separate bills shall be rendered

for each service connection.

8.5 Owner's Guarantee - The User Charge begins when the
Building Sewer has been connected to the Sewer System and
continues until the District has inspected and approved
disconnecticon for the Building Sewer from the Sewer System,
Owner and the Applicant will be held dointly and severally liabhle

for User Charges.

The

8.6 Owner-Tenant Agreement - Where the Owner leases his
property and wishes to have the tenant billed for sewer service,
a standard form provided by the District shall be completed and
signed by the tenant and the Owner and returned to and approved
by the District before hecoming effective. Such an agreement
does not relieve the Owner of the primary responsibility for

paying User Charges.

8.7 Change of Ownership - Upon transfer of ownership of z
property served by the District, the previous Owner is responsible
for the payment of all User Charges due the District prior to the
effective date of transfer, and the new Owner is responsible for
all User Charges accruing after the effective transfer of ownership

date.




SECTION 9.0 - COLLECTION

9.1 Delinguent User Charges - Accounts not paid on or before
the date in which they become delinguent will be subject to a
penalty of ten percent (10%) effective upon the date of
delinquency and thereafter subject to an interest charge of one
{(0.5%) per month on the entire unpaid balance.

half percent

9.2 Suit Against Owner and Applicant - All unpaid fees,

charges, and penalties herein provided may be collected by suit
against the Cwner or the Applicant, or both.

- Defendant shall pay all costs of suit and

9.3 Costs of Suilt
in

a reasonable amount for attorney fees as fixed by the court
any Jjudgment rendered in favor of the District.

- Any and all bills rendered for

9.4 Suit Against Property
costs of suits, or

User Charges, permit fees, connection fees,
any other debts owed the District shall be deemed to run with the

property in addition to being the personal cbligation of the
Owner and the Applicant, and, at the optiocon of the District,
legal action may be taken, making any such debt a lien against

the property.

9.5 Collection On Tax Roll -~ All User Charges, Permit Fees,
Standby Charges, Connecticon Fees, and other fees or charges

payable to the District may, at the option of the District, be
added to the County Tax Roll for collection in accordance with

procedures. established by law.
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SECTION 10.0 -~ SCHEDULE OF FEES

10.1 Connection to Sewer System

10.1.01 Permit and Inspection Fee =~ For each connection of

a Building Sewer to the Sewer System, there shall be a
combined Permit and Inspection Fee of twenty-five dollars
(525.00) due and pavable at the time the Applicant applies

a Connection Permit.

1]
0
r

Each time a connection has been inspected and the work is
disapproved or condemned, a Re-inspectlicn Fee of twenty-five
dollars {$25.00) must be paid by the Applicant to the
District office prior to an Inspector re-inspecting any
disapproved work.

10.1.02  Main Sewer Connection Charge - A Main Sewer

Connection Charge shall be collected at the time the Applicant
in addition to all other fees
be

applies for a Connection Permit,
herein set forth.  The Main Sewer Connection Charge shall

determined by the District at the time of applicaticon for
Connection Permit.

If a structure which is connected to the Sewer System 1is
destroved by fire, earthguake, or other natural disaster,
or is demolished and removed from the property, and within
one (1) vear thereafter the Owner receives a Building Permit
to construct a new structure on the property and completes
such construction within the period initially provided by
there shall be no additional Main Sewer
Connection Charge. If the Owner fails to obtain a Building
Permit within one ({1} year of the destruction or vremoval of
the original structure {(and fails to construct within the
time stated in the Permit}, the Owner shall pay the Main
Sewer Connection Charge in effect at the time he obtains

final inspection for the new structure.

such Permit,

10.1.03 Buy-in Charge - A property owner may be charged a
"Buy~in" charge if the property is being or has been annexed
to the District; was not assessed for the construction of
the Public Sewer during Assessment District proceedinags; or
as otherwise necessary to pay for Public Sewer improvements

which benefit the property.
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SECTICON In0.0 - SCHEDULE CF FEES
(continued)

10.2 Plan Checking

10.2.01 Plan Checking Reguired - Plans for sewerage
facilities to be designed and constructed by any Person
than District, where said facilities are to be conveyed to
the District, shall submit the plans and specifications and
all other documents reguired to the Special Districts
Department for plan checking with the reguired plan checking
fee as herein specified. The application for plan checking
shall be made on the standard form furnished by the Special
Districts Department.

other

10.2.02 Plan Check Fee Schedule

10.2.02.1 - Main line sewer length* {includes manholes, cleanouts,

tees) plus lateral lenath fto the property line.

Quantity* Checking Fee

1,000 or less S300

1,001 to 3,000 S300 plus SN.20/ft. over 1,000

3,001 to 5,000 ST00 plus $0.15/ft. over 3,000

5,001' to 7,000 $1,000 plus SN.10/ft. over 5,000

7,001 and up $1,200 plus SN.05/ft. over 7,000°

i0.2.02.2 -
Sewage treatment plants, performed on a Cost basis:

sewage 1lift stations and S500 deposit reguired.
specially designed sewer
related facilities.

10.2.02.3 -
Rechecking: Rechecking of plans after plans have been approved,

on behalf of County, due to design or quantity changes Ov
modifications in specifications, will be performed on a Cost

basis. Rechecking fee shall be paid prior to approval of chanages.

10.2.02.4 - .
In addition to the above fees, Special Districts Department

will charge an application and processing fee in the amount of
5% of plan check fees with a minimum fee of §25.N0.



SECTION 10.0 - SCHEDULE OF FFES
{continued)

10.3 Inspection Fees and Construction Permit

10.3.01 Inspection Reguired =~ Prior to the commencement of

construction of sewage facilities for which plans have been

the Owner or his Agent shall make application for a
The

approved,
Construction Permit to the Special Districts Department.

fees required for inspection shall accompany said application.
The application for Construction Permit shall be made on the
standard form furnished by the Special Districts Department.

+-

the Owner or his Agent
alono with said
including

In addition to the inspection fee listed helow,
shall deposit with the Special Districts Department,
$250 to cover the Cost of any reinspection,

application,
time and mileage when a request is made by the Cwner or his Agent for
inspection and the wark is not ready for inspection. The balance of

any unused 85250 will be refunded at the time the work is accepted by
the District. If the 5250 deposit is depleted before the work is
completed, the Owner o©or his Agent shall deposit another S$250 with
Special Districts Department for this purpose before any more
inspection will be performed by the District Representative.

10.3.02 Inspection Fee Schedule
10.,3,02.1 ~ Main line sewer length* (includes manholes, cleanocuts,
tees) plus lateral length to the property line. .
Reguired
Inspection Fee Deposit
Quantity® ‘performed on an actual
cost incurred basis)
1' to 200 S300
201 ro 1,000 ' $400
Cver 1,000 $400 plus £.40 per foot or
portion thereof ocwver 1000
10.3.02.2 ~
Sewage 11ft station, $7C0
sewage treatment plants
and specially designed sewer
related facilities.
10.3.02.3 -

In additicn to the above fees, Special Districts Department
will charge an application processing fee of 5% of the total
inspection fees with a minimum fee of 3$25.00.



SECTION 10.0 - SCHEDULE OF FEFS
(continued )

10.3.02.4 - saturday, Holiday and Overtime Inspection: Inspection
for work on Saturday and holidays will be provided 1f
Inspectors are avallable and a minimum of one week advance

notification is given to the District by the Owner or his
Agent. All Costs for Saturday, holiday and overtime
inspecticn shall be paid by the Owner or his Agent at
actual Cost incurred. Advance deposit is recuired.

the



SECTION 11.0 - CRITERIA FOR DRESIGN,
TECHNICAL SPECIFICATIONS AND STANDARD DRAWINGS

11.1 Adoption = Criteria for desian, technical specifications

and standard drawings for the construction of Public Sewer
Facilities shall be recommended by the District Engineer and
approved by the Board of Supervisors. All approved criterla will
be on file in the office of the District.




SECTION 12.0 - REPEAL OF PRICR PROVISIONS

In accordance with Section 5.0
all rules, resciutions,

12.1 Repeal of Prior Provisions

of Crdinance MNo. SD 80-2 of the District,
and schedules of fees and charges now or heretofore in effect within

the District which apply to the same subject matter as contained
herein shall be of no further force or effect frcm and after the

date of adoption of this Resolution.

PASSED AND ADCOPTED by the Board of Supervisors of
San Bernardino County, State of California, by the following vote:

AYES: Joyner, Mcllenna, Townsend, Hammock, McElwain

NOES: None

ARSENT:  None

STATE OF CALIFORNIA )
i 55,

COUNTY OF SAN BERNARDINO }

Clerk of the Board of Supervisocrs of
foregoing to
action as the
its meeting of

I, ANDREE DISHAROON,
San Bernardino County, California, hereby certify the
be a full, true and correct copy of the reccrd of the
same appears in the O0fficial Minutes of sald Board at

January 24, 1983 .
ANDREE DISHAROON, Clerk of the Board
of Supervisors o%fkﬂlBernardino County

~




) MINUTES OF THE BOARD OF SUPERVISQORS - I f
OF SAN BERNARDINO COUNTY, CALIFORNIA

january. 24, 1983

. i,

//ﬁ' 7
VERND KNOUREK, Director

SPECIAL DISTRICTS DEPARTMENT

-

SUBJECT: COUNTY SERVICE AREA 42 AND COUNTY SERVICE AREA 64
RESOLUTIONS ESTABLISHING RULES AND REGULATIONS
FOR SEWER SERVICE

RECOMMENDATION: Adopt Resolution MNo. 83-21 establishing the Rules
and Regulations for Sewer Service for County Service Area 437.
Adopt Resocluticn No. 83-22 establishing the Rules
and Regulations for Sewer Service for County Service Area 64.

BACKGROUND: The current Rules and Regulations for Sewer Service
for County Service Areas 42 and 64 were adopted by the Board
in 1972, and many portions are outdated. For the past year
the Special Districts Department, the District Manager, and
the District Engineer have been reviewing, updating and
standardizing the Rules and Regulatlons so they may adeguately
address the current needg of County Service Areas 42 and 64.

/ The proposed Rules and Regulations will: state that a Person
damaging the Districts' Systems 1s guilty of a misdemeanor
{Section 1.6} ; state the procedure for testing a Building
Sewer Connection (Section 3.5): specify the requirements for
Grease and Sand Interceptors (Section 3.8.03); state the
procedure for making Application for Sewer Service and the
responsibility of the Owner (Sections 4.1-4.3}); clarify the
Districts' regulrement for separate connecticns {Section
4.10); state the Districts' policy for billing, delinguency,
collection, costs of suilt, change of ownership, and the
Owner's responsibility regarding User Charges {Secticns B8.1-
8.7); clarify the Districts' reguirement for Inspection Fees
(Section 10.1.01}; state the Districts' policy regarding a
building (served by a District) which is destroyed or
demolished and rebuilt (Section 10.1.02); and state the
Districts' reguirements for a Buy-in Charge {(Section 10

.1.04),
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Januvary 24, 19823
AGELUDA ITEM

SUBJECT: COUNTY SERVICE AREA 42 AND CCUNTY SERVICE
LA

™

RESCLUTICNS ESTABLISHING RULES AND REGUL
FCR SEWER SERVICE

CHANGE OF FEES: The proposed Rules and Regulations establish all

fees at the same level as currently adocpted by the Board.

ion of the proposed
cts' authority to
o

REASON FOR RECOMMENDATION: The Board's adopt
£ the County

resolutions is needed to assure the Distri
properly regulate the use and construction
Service Area 42 and 64 Public Sewer Systems.

COORDINATION WITH COTHER DEPARTMENTS: The proposed Resolutions
have been reviewed by Envirconmental Health Services, Planning,

and Building and Safety.
County Counsel, Ed Duddy, has reviewed and approved the
Resolutions.

RECOMMENDED FOR BOARD APPROVAL:

7 D s

JXCK E. PEDDY, yﬁ'\’/ﬁxdﬂﬁy}strator

Michael Perry/3706
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Wastewater Ordinance Regulating the Use and Construction
of Public Wastewater Facilities, Dec 1980
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ORDINANCE NO. SD 80-2

AN ORDINANCE OF NAMED SPECIAL DISTRICTS AND COUNTY SERVICE
AREAS REGULATING THE COMNSTRUCTION AND USE OF PURLIC
WASTEWATER FACILITIES

The Board of Supervisors of the County of San
Bernardino, State of California, acting in its capacity as the
governing body of the special districts and county service )
areas named in Section 1.1 of this ordinance, all of which are
located entirely within the boundaries of the County of San
Bernardino, does ordain as follows:

bkl ey PR [ -

SECTION 1.0
GENERAL PROVISIONS

\.

—

1.1 — ORDINANCE IN FORCE -~ From and after the effective date
of this ordinance, it shall be in full force and effect within
the following sanitation districts and county service areas,
including all improvement areas and zones therein:

Liake ‘Arrowhead Sanitation District
Crestline Sanitation District
County Service Area 472
County Service Area 48
County Service Area 53 -
County Service Area 56
County Service Area 63
County Service Area 64
County Service Area 70
County Service Area 72
County Service Area 79
County Service Area 82

N Jreoren
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1.2 — AUTHORITY - The county service areas named in Sectien
171 hereof were formed and presently exigt pursuant to the
provisions of the County Service Area Law, being Chapter 2.2 of
Part 2 of Division 2 of Title 3 of the California Government
Code, commencing with Section 25210.1 thereof. The sanitation
districts named in Section 1.1 hereof were formed and presently
exist pursuant to the provisions of the county sanitation
district act, being Chapter 3 of Part 3 of Division 5 of the
California Health and Safety Code, commencing with Section 4700

theraoct.
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1.3 - GENERAL STATEMEMNT OF POLICY - The general policy of -
the District is to acquire, maintain and operate adeguate
Wastewater Systems to serve the present needs of the District
and to provide for future needs.

1.3.]1 - ANNEXATIONS - Territory may be annexed to the
District subject to such proceedings and conditions as may be
imposed or permitted by applicable laws. Conditions to

annexation may regquire the payment of fees and the transfer of
facilities to the District or to other agencies.

1.3.2 - FEES - The Roard may impose and collect fees and
charges for services which the District renders or makes
available.

~

1.32.3 - SALE OF BY-PRODUCTS - The District may sell or
otherwise dispose of water, treated or reclaimed wastewater or
any other by-product of District cperations to private
individuals, corporations, or public entities. '

1.3.4 - NO LIABILITY - The District and its officers, agents
and employees shall, to the extent permitted by law, incur no

- liability for actions taken to enforce any of the provisions of

this ordinance.

{3)
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1.4 - SCOPE - This is an ordinance regulating within the
District boundaries the use and construction of public
wastewater facilities, the installation and connection of
building sewers, and the discharge of wastes into the public
wastewater systems, and providing penalties for viclation
thereof, as ordained and enacted by the Board.

This ordinance supercedes and replaces all prior and existing
ordinances, rules, resolutions, and schedules regulating the
use and construction of public wastewater facilities and thelr
appurtenances within the District to which this ordinance is
applicable. Except as provided in Section 5.0 hereof, all such
ordinances, rules, resolutions and schedules shall be, and the
same are, hereby repealed and rescinded and made of no further
force or effect. :
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1.5 - DEFINITIONS - The meaning of terms used in this
ordinance shall be as defined in the Uniform Plumbing Code
except as specifically modified herein, or as inconsistent with
the definitions contained herein or with the context thereof.
The following definitions shall prevail in the event of any

inconsistency with or ommission from the Uniform Plumbing Code
definitions:

1.5.01 - APPLICANT - The person making application hereunder,
wno shall be the owner of the premises involved or his agent
authorized as such in writing, or a plumber or contractor
licensed as such by the State of California.

1.5.02 - BCARD - The Board of Supervisors of the County oFf
San Bernardino, State of California, acting in its capacity as
the governing body of the District.

1.5.03 - BUILDING SEWER -~ That portion of sewer from the
building sewer drain to the Public Sewer, including the sewer
lateral and the cleanout.

1.5.04 - COMMISSION - An Advisory Commission of the District
appointed by the Board in accordance with its policies.

1.5.05 - CONTRACTOR - An individual, firm, corporation,
partnershlp, or associlation duly licensed by the State of
California to perform the type of work to be done under the
permit, contract or agreement.

1.5.06 — COST -~ The cost of labor, material, transportation,
supervision, engineering, and all other necessary overhead
expenses. ’

1.5.07 — COUNTY - The County of San Bernardino, State of

California.
1.5.08 - DISTRICT - Any county service area, improvement

zone, or sanitation district which has adopted this ordinance
and for which the Board is the governing rody. Also, textual
reference to "The District", shall mean the county service
area, improvement zone or sanitation district which is
administering or enforcing this ordinance.

1.5.09 - DISTRICT ENGINEER - The Engineer appointed by the
Board to support the District.

1.5.10 - DISTRICT MANAGER - The person employed or appointed
to act as manager for the District.
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1.5.11 - EQUIVALENT DWELLING UNITS (EDU) - The nunmber of
Equivalent Dwelling Units fixed and established for all the
various classifications of types and uses of property by the
Rules and Regulations of the District, as such classifications
rmay be duly revised from time to time.

1.5,12 - FIXTURE UNIT EQUIVALENTS - The fixture unit
equivalent prescribed by the Uniform Plumbing Code or
substantially equivalent provisions in subsequent plumking
codes adopted by the Board. .

1.5.13 - GARBAGE - Solid wastes from the preparation,
cooking, and dispensing of food, and from the handling, storage
and sale of produce.

1.5.14 - INSPECTOR - An authorized District representative
who performs inspection duties.

1.5.15 — OWNER - The person or persons in whose name the
legal title to property appears by deed duly recorded in the
County Recorder's Office. Also, a person holding property
pursuant to a Term Special Use or other permit issued by a
governmental entity.

1.5.16 - PEEMIT - Any written authorization required pursuant
t5 this ordinance or any other rule or regulation of the Board.

1.5.17 — PERSON — One or more individuals of either sex, or a
company or other legal entity, inecluding the heirs, assigns and
successors in interest therecof.

1.5.18 - PUBLIC SEWER - That portion of a sewer which is a.
common sewer owned or directly controlled by the District. It
does not include any portion of a building sewer.

1.5.19 -~ SEWAGE - Any liquid waste containing animal or
vegetable matter in suspension or solution and may include
liguids containing chemicals in solution.

'1.5.20 - SEWER SYSTEM - Integrated facilities for collecting,
transporting, pumping, treating and disposing of sewage, which
are owned or directly controlled by the District.

1.5.21 - SEWER - A pipe or conduit for carrying sewage.

1.5.22 — SPECIAL DISTRICTS DEPARTMENT - The departmént
authorized by the Board to provide extended services to special
districts functioning in the County.

1.5.23 - SPECIAL DISTRICTS DIRECTQR - The person appointed by
the Board to act as Director for the Special Districts
Department.
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1.5.24 - UNIFORM PLUMBING CODE - The Uniform Plumbing Code as
published by the Thternational Association of Plumbing and
Mechanical Officials and as adopted by the County as its
plumbing code.

1.5.25 - USER - The person Or persons owning or controlling
property or improvements +o which the sewer facilities of the
District are connected or available.

1.5.26 — WASTEWATER FACILITIES - Any facility for the
transportation, treatment, oOr disposal of sewage.




1.6 - PUBLIC SEWER REQUIREMENTS

1.6.1 - USE OF PUBLIC SEWERS - Use of public sewers shall
be as specified in General Regulations of the Uniform Plumbing
Code and in the provisions of this Ordinance and the rules and
regulations adopted pursuant hereto.

1.6.2 - OCCUPANCY PRQHIRITED - llo puilding,; industrial
facility or other structure which is within District boundaries
shall be occupied until the Owner has complied with the
provisions of this Ordinance, all rules and reculations of the
District, the Uniform Plumbing Code, and all other applicable
County, State, or Federal Reguirements.

1.6.3 -~ SEWER CONNECTION REQUIRED - The Owner of each house,
puilding, or property within the District in which plumbing
£ixtures are installed and which abuts a street or easement
in which there is located a Public Sewer, is required at the
Owner's expense to connect said house, building or property
with said sewer, in accordance with the provisions of this
Ordinance and within the time specified in an official notice
to connect, served on or provided to the Owner by the
District. This provision shall apply unless the nearest
building of the affected property is more than two hundred
(200) feet from said sewer.

1.6.4 - EXEMPTIONS - Notwithstanding Section 1.6.3 hereof,
no connection to a sewer system shall be required where a
waiver or exemption from such connection has been duly granted
by the Special Districts Director pursuant to Section 1.12.10
of this Ordinance or by the executive officer or governing body
of a regional water quality control poard of the State of
California pursuant to applicable law.




I

o

kiiT' .IIi i'l S A S

1.7 - PRIVATE SEWAGE DISPOSAL SYSTEM REQUIREMENTS - Where
a public sewer is not available, or where connection to a
Public Sewer is not reguired under the provisions of Section
1.6 hereof, the Building Sewer of each house, building or
property within the Distriect in which plumbing fixtures are
installed shall be connected to a private sewage disposal
system complying with the design policies and codes of the
Department of Environmental Health Services, the provisions of
the Uniform Plumbing Code and with all applicable County, State
or Federal poclicies, procedures and regquirements.
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1.8 -~ BUILDING SEVER AND CONNECTION REQUIREMENTS

1.8.01 - PERMIT - Mo person shall make a connection to any
PUblic Sewer without first obtaining a written Permit therefor
from the Distriet and paving all fees connected therewith.
Application for a Permit shall be made on a form furnished by
the District. The Permit application shall be accompanied or
supplemented by such plans, specifications, and other
pertinent information as may be required by the Disgtrict
Manager.

1.8.02 ~ INSPECTION - The Building Sewer and its connection
to an existing sewer shall be inspected by the Inspector and if
he finds it to be satisfactory, he shall affix an approval tag
to the connection. : '

1.8.03 -~ RULES AND REGULATIONE - The Board may adopt rules
and regulations with respect to Building Sewers and to sewer
system connections, including but not limited to: permit,
connection and inspection fees; procedures for installation;
notices; testing; and other related matters.

1.8.04 - INDEPENDENT SYSTEMS ~ The sewage drainage system of
each new building and of new work installed in any existing
puilding shall be separate and indepencdent from that of any
other building and when feasible, every building shall have an
independent connection with a public or private sewer.

1.8.05 - EXISTING BUILDING SEWERS - Existing Building Sewers
may ke used to connect new buildings to the Sewer System only
when they are found by the District to satisfy the District's
then current specifications and construction methods. If an
existing Building Sewer is not to be used after demolition of a
building, the Building Sewer must be disconnected at the
property line and the Building Sewer remaining between the
property line and the Public Sewer must be capped at the
property line. Disconnection and capping after demclition is
subject to inspection and approval by the District.

1.8.06 - BACKWATER VALVE REQUIRED - The District may regquire
the installation of an approved backwater valve as specified
in the Uniform Plumbing Code or as deemed necessary by the
District to protect the Owner's property.

1.8.07 - GRAVITY FLOW NOT POSSIBLE - In all buildings in
which any building sewer drain 1is too low to permit gravity
flow to the Public Sewer, sewage carried by such building drain
shall be discharged to the Sewer System only by a means
approved by the District and at the Owner's expense.

(10)
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1.8.08 - ILLEGAL CONNECTIONS - Mo person shall make
connection of roof downspouts, exterior foundation drains,
areaway drains, or other sources of surface runcff or
groundwater to a Building Sewer Or building sewer drain which
in turn is connected directly or indirectly to & Public Sewer.

1.8.00 - SPECIAL CONNECTIONS - Swimming pocls, spas and
therapy pools may connect to the Public Sewer only pursuant to
a special Permit issued by the District. Building and Safety
shall notify the District and assure that the Owner has
obtained a Permit from the District prior to issuing a
construction permit for the pocl or spa. All such connections
shall be inspected and approved by the District prior to use.
Discharge into the Public Sewer from such facilities shall be
made only at such times as may be specified by the special
connection Permit.

1.8.10 — AUTHORIZATION FOR CONNECTION - The connection of the
building sewer to the Public Sewer shall conform to the
requirements of the District, shall be under District
jurisdiction, and shall be made only by an insured Contractor
or by the Owner or by the Owner's duly authorizerd agent.

Tf a sewer lateral is not available to the property, the
District shall install a 'wye' or 'tee' and the Contractor

or Owner shall then connect the building sewer to the 'wye' or
"tea'. The District may charge a fee for the installation of
the 'wye' or 'tee'. :

1.8.11 - BUILDING SEWER MAINTENANCE - The user shall bear the
burden and all expenses related to maintenance and repalr or
replacement of the Building Sewer.

(11)
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1.9 - PUBLIC SEWER COMSTRUCTIOHN REQUIREMENTS

1.%.01 - APPROVAL - No person shall construct or extend a
public Sewer without first obtaining written approval from the
District and paying all fees connected therewith.
Thisprovision does not apply to the construction of sewers and
appurtenances under contracts entered into with the District
and on its account. Design and construction of a Public Sewer
system or any portion therof shall be in accordance with the
Design Criteria and Technical Specifications of the District.

1.9.02 - BONDING OF IMPROVEMENTS - A Faithful Performance
Bond, or a cash deposit, when reguired by Section 1.902.1
hereof or by other applicable law, shall be furnished by the
Owner to the District. The bond or deposit shall he for not
less than one hundred ten (110} percent of the construction
estimates as approved by the District Engineer and the District
Manager and shall guarantee the completion of constructicn of
those sewerage facilities proposed. The bond or deposit shall
be accompanied by and shall secure the performance of an
agreement to the same effect between the Owner and the
District. The bond and agreement shall bear the same date.

1.2.02.1 - WHEN REQUIRED - A performance bond or cash deposit
will bDe required when any of the following conditions exist:

a. The Owner or developer has requested a letter to be
sent to the State Real Estate Commission for issuance
of final Real Estate report.

b. Future improvements to the Sewer System will be
dependent on portions of the System for which the
construction permit application has been made.

¢. Completion of the proposed facilities is necessary to
comply wiih or to avoid the violation of a law,
regulation or order of a governmental agency of
competent jurisdiction.

1.9.02.2 - BOND AND AGREEMENT FORMS -- The bond and the
agreement shall be in a form approved by the County Counsel.

1.9.03 - LIABILITY -~ The District and its officers, agents,
independent contractors, consultants, and employees shall not
be answerable for any liability or injury or death to any
person, or damage to any property arising during, or
growing out of the performance of any work or construction by
any Applicant, Contractor or Owner. The Applicant shall hold
District and its officers, agents, independent contractors,
consultants, and employees harmless from any liability imposed
by law upon District or its officers, agents, independent
contractors, consultants, or employees, including all costs,
expenses, fees, and interest incurred in defending same, or in
seeking to enforce this provision. Applicant shall be solely
liable for any defects in the performance of his work, or any
failure or damage which may develop therein.

(12)
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1.9.04 - FEASIBILITY OF SUBDIVISION SERVICE - An Applicant
or developer wisning to determine 1if sewer service is
available and feasible for a subdivision within the District,
shall furnish to the Special Districts Department tentative
maps showing lot sizes, street layout, and elevations based
upon. USGS datum, proposed points of connection to the
District's sewers, propocsed pump stations and flow data based
upon the design criteria of the District. Upon receipt of the
appropriate fee as prescribed by the District rules and
regulations, the District Engineer and Manager will review the
map ané the Special Districts Department will inform the
applicant or developer by letter if sewer service is available
and feasible and under what conditions, such as oversizing, buy
in cost or modification of District facilities.

1.9.05 - PUBLIC SEWER EXTENSIONS - Public sewer extensions to
serve one or more parcels of land may be made by and at the
expense of the Owner or Qwners of said land. The Owner oOr
his Engineer shall follow the same procedure for public sewer
extensions as are outlined in Section 1.9.04 hereof.

1.9.06 - PRIOR EXTENSION CONTRIBUTION - When an Owner makes
an application for sewer service to a lot, parcel, tract, or
subdivision to which Public Sewers are already avallable, he
shall pay to the District his proportionate share of the cost
of said Public Sewer, to the extent that such payment has not
already been made. Proportionate share shall be computed by
the District from the actual cost to the District or other
person making the original Public Sewer extension on the basis
of front footage benefit accruing to the newly served property.

1.9.07 — COST OF OVERSIZED MAINS - The developer or Applicant
shall bear the cost of any oversizing of the main sewer

lines for his property which may be deemed necessary by the
District to serve present or future develcopmeants.

1.9.08 - REFUNDS - When Public Sewer extensions are made and
paid for by a developer or Applicant and such sewer extension
may be of benefit to another person in the future, said
developer or Applicant may enter into a refund agreement with
the District. Said refund agreement shall provide for refund .
payment from Public Sewer connection charges collected by the
District from the new developer or Applicant. The refund shall
be computed on the basis of actual cost to the person making
the original Public Sewer extension per front foot benefited or
equivalent assessment as determined by the District. All
refund agreements shall become null and void ten vears from the
date first written.

(13)




1.2.09 - PLANS AND SPECIFICATICNS - The Applicant, his
engineer or other Person proposing the construction of a Public
Sewer within the Distriect, will prepare plans and
specifications for construction of said Sewer in accordance
with the District's Design Criteria and Technical
Specifications. Four (4) sets of plans and specifications, a
subdivision map indicating sewer easements, and water system
plans, where applicable, shall be submitted to the Special
Districts Department for approval. This submittal will not
relieve the Applicant or other Person constructing Public
Sewer facilities from compliance with all other regquirements
imposed by Federal, State, County, OY Local agencies.

1.9.10 - PLAN CHECK -~ The Special Districts Department will
send two copies of the plans to the District Engineer and one
copy to the District Manager. nfter consultation with the
District Manager, the District Engineer will review the sewer
plans for compliance with the District's requirements. The
Special Districts Department will approve such plans provided
the following conditions have been met:

1. The District Engineer has signed the plans
certifying that they comply with District Rules and
Regulations and/or Standards for Design Criteria or
both if applicable, and are in conformance with
master sewerage plans for the area.

2. The District Manager has signed the plans certifying
that he has reviewed the plans and agrees that
the District can maintain the proposed system.

3. The Applicant has paid the appropriate plan checking
fee prescribed by the District Rules and
Regulations.

1.9.11 - CONSTRUCTION - The Applicant will construct

facilities in accordance with the approwed plans and’
specifications and construction methods as set forth by the
District Rules and Regulations. After approval of construction
plans and specifications, a five {(5) working day advance notice
to the District Engineer is required prior to the start of
construction. All construction shall be performed by a
Contractor.

1.9.12 - INSPECTION - All construction work shall be
inspected by an Inspector to insure compliance with all
requirements of the District. No construction shall be covered
at any point until it has been inspected aand accepted by the
District Engineer. The costs of such inspection shall be
prepaid to the Special Districts Department by the Applicant in
the form of inspection fees, the amount of which shall be
prescribed by the Rules and Regulations of the District.

(14)




1.9.13

- ACCEPTANCE OF FACILITIES - Before the District will

accept sawers and/or appurtenances into its maintained Sewer
System, the Applicant shall provide to the District, at the
Applicant's expense, the following documents:

1.9.14

Recorded Notice of Completion and evidence that the
sewer work has been paid for and completed.

One set of reproducible "as-built" plans (mylar or
linen), plus five (5) sets of prints, which show
exact locations, depths and descriptions of all
facilities.

Original recorded easement documents for Public
Sewers not in public property, public right-of-way,
or not dedicated to appropriate public use by a
recorded subdivision or tract map.

Original Grant Deed transferring to the District
title to those facilities which are toc become

part of the Public Sewer. '

District Engineer's signature on the as-builts
certifving that facilities were installed according
to plans and specifications.

Two operation and maintenance manuals for each pump
station and unit of mechanical equipment.

FASEMENTS - Where it is necessary to cross private

property to achieve construction, or to provide access for
future sewers serving adjacent or upstream tributary land, the
following procedure shall be used in the preparation, review
and processing of the easements and easement documents.

1.

Applicant shall prepare and obtain the execution of
such documents conveying easements as may be needed
for the construction and location of all Public
Sewers which do not lie within public roads, are

not shown on recorded tracts, land divisions, or are
on private property. Required easements shall be,
delineated on the plans and the recorded data shall
be shown on the "as-built" plans. The Applicant
shall submit duly executed documents to the

Special Districts Department for acceptance and
recording. All District sewer easements shall be at
least ten feet in width unless otherwise approved by
the District.

The District Engineer and District Manager shall
review easement documents with descriptions as part
of the plan review. ‘

Mo structures or improvements will be allowed upon
an easement dedicated to the District. The District
will not be responsible for any damage to any such
unauthorized structures or improvements.

(15)
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1.10 - DISTRICT RULES AND REGULATIONS

1.10.1 - PURLIC SEWER SYSTEM USE - Rules and Regulations as
adopted by the Board shall: govern the quantity and gquality of
permissable discharges to the Sewer System; provide limitations
and prohibitions as to specified wastes such as grease, oil and
sand; reguire Grease and Sand Interceptors and Separators as
specified in Sections 708, 710, 711, and 712 of the Uniform
Plumbing Code (or as modified and superseded by the District's
Rules and Regulations); govern maintenance of flow egualizing
systems; regulate swimming pocl discharges; and prescribe
tests. The determination as to whether a discharge is
permissable may reguire an acceptable analysis or test of the
discharge as evidence that the discharged waste will not
adversely affect the Sewer System. The cost of any such
analysis or test shall be borne by the User.

1.10.2 - SERVICE REFUSED - The District may refuse or
terminate service for noncompliance with its Ordinance or Rules
and Regulations, including the non-payment of fees.

(16)
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1.11 - PERMIT AND FEE REQUIREMENTS

1.11.1 - PERMIT - No Perscn shall uncover, make any
connection with or opening into, use, alter, or disturb any
Public Sewer or perform any work on any Public Sewer without
first obtaining a written permit or written authorization
therefor from the District. This provision shall not apply to
a duly authorized representative of the District.

1.11.2 - PERMIT PROCEDURE - The Board shall adopt procedures
for application and approval of Permits. Such procedures
shall be contained in the Rules and Regulations of the
District. Each Permit shall specifically state the
obligations, liabilities and responsibilities of the permittee,
and the expiration date, if any, of the Permit.

1.11.3 - DURATION OF PERMIT - Permits issued pursuant to
this Section shall explire at the time set by .the Rules and
Regulations of the District, not to exceed six (6) months, and
shall then be of no further force or effect. Fees paid under
any permit are not subject to refund or credit in the event

that a permit expires without completion of its entitlement.

1.11.4 - STREET EXCAVATION PERMIT - A separate permit must
ve secured from the agency having jurisdiction over any public
street or right-of-way in which an Owner or Contractor intends
to make an alteration or excavation in carrying out any WwOork
authorized or reguired by the District.

1.11.5 - CONNECTION PERMIT - No sewer connection Permit will
be issued by tne District until all fees related thereto have
peen paid and until the County Transportation Department
Excavation Permit or State Highway Encroachment Permit, or
both as reguired, are issued. A Connection Permit is .
authorization only to uncover and connect to the sewer latera
or to the 'wye' or 'tee' installed Dby the District. It is not
authorization to uncover, disturb, or otherwise alter any
portion of the Public Sewer.

1.11.6 - FEES - The Board shall by resolution prescribe and
modify fees and charges for Permits, construction, inspection,
plan checking, feasibility studies, environmental reports,
standby capacity, collection expenses, variances, connections,
buy-in, use and availability of sewer facilities and for such
other services as may be provided by the District. All
annexations or new developments within the District shall pay
all applicable fees as determined and prescribed by the
Districts'Rules and Regulations. The fees and charges, as SO
prescribed and modified, are hereby deemed incorporated into
the Rules and Regulations of the District.

(17)
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1.12 - VIOLATION, ENFORCEMENT, AND POLICING

1.12.01 - VIOLATIONS UNLAWFUL - It is unlawful for any Person
to comnect, construct, install, provide, maintain, or use any
other means of sewage disposal from any building in the aresa
served by sewers of said District except as provided in this
Ordinance. Any Person violating this provision shall be
subject to the penalties provided by law.

1.12.02 - PROTECTION FROM DAMAGE - No Person shall
maliciously, willfully, or negligently break, damage, destroy,
uncover, deface or tamper with any structure, appurtenance oOr
equipment which is a part of the District Sewer System. Any
Person viclating this provision shall be subject to the
penalties provided by law. :

1.12.03 - INVESTIGATION POWERS -~ Each duly authorized
employee and representative of the District shall carry :
evidence establishing his position as such and, upon exhibiting
the proper credentials and identification, shall be permitted
to enter in and upon any and all buildings, industrial
facilities and properties for the purpose of inspection, re-
inspection, observation, eassurement, sampling, testing or
otherwise performing such duties as may Dbe necessary in the
enforcement of the provisions of this Ordinance and the Rules
and Regulations of the District. If such entry is refused, the
District shall have recourse to every remedy provided by law to
secure entry. No person shall represent himeself to be an
employee or representative of the District except as authorized
to do so by the District Manager. '

1.12.04 - VIOLATION - Any Person found to be viclating any
provision of this or any other Ordinance, Rule, or Regulation
of the District shall be served by the District with written.
notice stating the nature of the violation and providing a
reasonable time limit for the satisfactory correction thereof.
Said time limit shall be more than seven working days. The
offender shall, within the period of time stated in such
notice, permanently cease all viclations. Whenever a violation
creates an emergency or hazard, the notice of violaticn may
be oral, followed by a written notice as soon as reasonably
possible and may require immediate correction. Each Person
shall be held strictly responsible under the provisions of this
or any other Ordinance, Rule or Regulation of the District for
his own acts and for any and all authorized acts of his
agents or employees as well. Upon being notified by the
District or authorized representative of any violation of this
ordinance, the Person having charge of the property, facility
or work causing the violation shall immediately cease and
desist from such violation and shall cause the commencement of
such measures and procedures as may be necessary to correct
the violation within the time specified by the District. If
the violation or hazard is not ceased during the length of
time specified, the District may cause the violation or hazard
to be corrected and collect from the owner the cost thereof.

(18)




1.12.05 - PUBLIC NUISANCE - Continued habitation of any
building or continued operation of any industrial facility in
violation of the provisions of this or any other Ordinance,
Rule or Regulation of the District is hereby declared to be a
public nuisance. The District may cause proceedings to be
brought for the abatement of the occupancy of the building
or industrial facility during the period of such viclation.

1.12.06 — DISCOMMECTION ~ As an alernative method of civil
enforcement of the provisions of this or any other Ordinance,
Rule or Regulation of the District, the District mey disconnect
the User from the Public Sewer. Upon disconnection, the
District shall estimate the cost of disconnection from and
reconnection to the Sewer. The User shall deposit that amount
with the District plus the full amount of any delinquent fees
and charges before such User is reconnected to the Sewer. The
District shall refund or credit any part of such deposit
remaining after payment of all costs of disceonnection and
reconnection and shall bill the User for any related costs in
excess of the deposit. Notice of intent to disconnect shall be
provided pursuant to Section 1.12.04 hereof, and neither
the District or any of its employees or agents shall be held
accountable for any damage which may occur ito person or
property during or because of disconnection.

1.12.07 - ABATEMENT - During any period of disconnection from
an authorized sewage disposal system, habitation of affected
premises by humans shall constitute a public nuisance,
whereupon the District shall cause proceedings to be brought
for the abatement of such nuisance. This provision shall not
apply to any premises which are not reguired by this Ordinance
to be connected to a sewadge disposal system. In the event such
proceedings are brought and as a condition to authorizing
connection or reconnection, the Owner or User shall pay to the
District reasonable attorney fees and the costs associated
with said proceedings.

1.12.08 - LIABILITY FOR VIOLATION - Any Person viclating any
of the provisions of any Ordinance, Rule or Regulation of
the District shall be liable to the District for all expense,
loss and damage accruing to the District by reason of
such violation. This provision may be enforced in addition
to any other remedy provided by law to the District because
of such violation.

1.12.09 ~ CIVIL ENFORCEMENT ONLY - The District hereby
declares that the foregoing procedures are established as a
means of civil enforcement of the terms and conditions of its
Ordinances, Rules or Regulations, and not to effect a
forfeiture.

(19)
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1.12.10 - VARIANCE - When any Person, by reason of special
circumstances, is of the opinion that a variance is necessary
or that any provision of any Ordinance, Rule, or Regulation of
the District is unjust or inequitable as applied to his
facilities or property, and that such special circumstances
make his facilities or property different from any other
properties which are subject to the provision complained of,
that Person may make written application to the Director,
Special Districts Department, stating the special
circumstances, citing the provision complained of, and
requesting suspension or modification of that provision as
applied to his facilities or property. "If the Special
Districts Director makes findings in accord with the regquired
allegations of the application, he may suspend or modify the
provision complained of, as applied to such facilities or
property, to be effective as of the date of the application and
continuing to a specified date or during the period of the
special circumstances, as limited by Section 1.12.12 hereof.
All persons found to be in such special circumstances shall be
treated equally upon application for a suspension or
modification hereunder. Any affected Person may appeal the
decision to the Administrator, Environmental Public Works
Agency, and thence to the Board, if such Person is in
disagreement with the decision of the Admistrator. The
decision of the Board shall be final for all purposes.

1.12.11 - RELIEF ON OWN MOTION - The Board may, on its own
motion after making the requisite findings, determine that by
reason of special circumstances a provision of a District
Ordinance, Rule or Regulation should be suspended or modified
as applied to a particular facility or property, and may by
resolution so suspend or modify such provision for a specified
period or during the period of special circumstances as limited
by Section 1.12.12 hereof.

1.12.12 - VARIANCE LIMITATIONS - No variance granted pursuant
to Sections 1.12.10 or 1.12.11 shall be valid for a period in
excess of five years, nor shall any such variance modify a
fee established by the District.

(20)
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1.13 -~ PEMALTIES AND USE OF CITATION

1.13.1 - GENERAI PENALTY FOR VIOQOLATION -~ Any Person violating
any of the provisions of this Ordinance and failing to correct
such violation within the time allowed therefor, shall be
guilty of a misdemeanor. Any Person convicted of a violation
of any provision of this Ordinance, unless otherwise
specifically provided in this Ordinance, shall be punishable by
a fine of not more than five hundred dollars (8500.00) or by
imprisonment in the County Jail for a period of not more than
six (6) months, or by both such fine and imprisonment.

1.13.2 - CONTINUING VIOLATICNS - Each Person who violates any
provision of this Ordinance shall be guilty of a separate
offense for each and every day during any portion of which
such violation is committed, continued, or permitted by such
Person and shall be punished accordingly.

1.13.3 -~ ACTS INCLUDING CAUSING, AIDING AND ABETTING -
whenaver in this Ordinance any act or omissicn is made
unlawful, it shall zlso bhe unlawful to cause, permit, aid or
abet such act or omission, and shall be punishable in the same
manner as is the principal act or omission.

1.13.4 — AUTHORIZATION TO ARREST - Pursuant to the provisicns
of Gection 836.5 of the Penal Code, the District Manager and
any Inspector are hereby authorized to arrest any Person who
violates any provision of this Ordinance in the presence of
such officer, and to issue notices to appear pursuant to
Section 1.13.5 hereof in connection with any arrest authorized
hereby.

1.13.5 - USE OF CITATION -

a. If any Person is arrested for a violation of any
provision of this Ordinance, the violation of which
is herein declared to be punishable as a
misdemeanor, and such Person. is not immediately
taken before a magistrate, as more fully set forth
in the Penal Code of the State of California, the
arresting officer shall prepare in duplicate a
written notice to appear in Court, containing the
name and address of such Person, the offense
charged, and the time and place where and when such
Person shall appear in Court,

b. The time specified in the notice to appear must he
at least five (5) days after such arrest.
o The place specified in. the notice to appear shall be

the court of a magistrate before whom the Person
would be taken if the reguirement of taking an
arrested person before a magistrate were complied
with, or shall be an officer authorized by such
court to receive a deposit of bail.
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The officer shall deliver one copy of the notice to
appear to the arrested person, and the arrested
person, in order to secure release, must give his
written promise to appear in court by signing the
duplicate notice which shall be retained by the
officer. Thereupon, the arresting officer shall
forthwith release the Person arrested from custody.
The officer shall, as soon as practicable, file the
duplicate notice with the magistrate specified
therein. Thereupon the magistrate shall fix the
amount of bail which in his judgement, in accordance
with the provisions of Section 1275 of the Penal
Code, will be reasonable and sufficient for the
appearance of the defendant and shall endcrse upon
the notice of statement signed by him in the form
set forth in Section 8l5a of the Penal Code. The
defendant may, prior to the date upon which he
promised to appear in court, deposit with the
magistrate the amount of bail thus set.

Thereafter, at the time when the case is called for
arraignment before the magistrate, if the defendant
shall not appear, either in person or by counsel,
the magistrate may declare the bail forfeited, and
may in his discretion order that no further

‘proceeding shall be had in such case.

Upon the making of such order that no further
proceedings be had, all sums deposited as bail shall
forthwith be paid into the County Treasury for
distribution pursuant to Section 1464 of the Penal
Code.

No warrant shall be issued on such charge for the
arrest of a Person who has given such written
promise to appear in court, unless and until he has
violated such promise or has failed to deposit bail,
or appear for arraignment, trial or judgement, or to
comply with the terms and provisions of the
judgement, as required by law.

When a Person signs a written promise to appear at
the time and place specified in the written promise
to appear and hs not posed bail as provided in
Section 853.6 of the Penal Code, the magistrate
shall issue and have delivered for execution a
warrant for his arrest within twenty days after his
failure to appear as promised.

Nothing herein contained shall be deemed or
construed to require any arresting officer to issue
a citation instead of taking the Person arrested
before a magistrate as otherwise provided by law.

(22)




SECTION 2.0
CRITERIA FOR DESIGN OF
SEWERS, SEWAGE LIFT STATIONS, AND ADPPURTENANCES

The necessary criteria, standard drawings, design criteria,
and technical specifications for public sewers, sewage 1ift
stations, and appurtenances shall Dbe adopted by resolution of
the Board of Supervisors from time to time as necessity
dictates. A copy of each current resolution as adopted shall
be on file in the office of the District and in the office of
+he Clerk of the Board and shall be available in each office
for public inspection.

(23)
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SECTION 3.0
STAMNDARD FORMS AND DOCUMENTS

Standard forms and documents for use in the business and
activity of the District may be approved by the Special
Districts Department as necessity dictates, and a copy of
approved form and document shall be on file in the office
the District and at the Special Districts Department, and
be available for public inspection.

(24)
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SECTION 4.0
VALIDITY

This Ordinance and the varilous parts, sentences, paragrapns,
sections, and clauses hereof are hereby declared to Dbe
severable. If any such part, sentence, paragraph, section,

or clause is adjudged unconstitutional or invalid, the
remainder of this Ordinance shall not be affected thereby. The
Board hereby declares that it would have passed this Ordinance
and each part hereof regardless of the fact that one or nore
parts hereof might be declared unconstitutional or invalid.

(25)




SECTION 5.0
INTERIM RULE VALIDITY

Notwithstanding, any express oOr implied provision of this
Ordinance to the contrary, the Rules, resoluticons, and
schedules of fees and charges which are in effect in and for
the District when this Ordinance becomes operative shall remain
in full force and effect until specifically replaced or re- '
enacted by the Board. Insofar as practicable, where such
existing rules, resolutions and schedules make reference to a
provision of an ordinance, rule, resolution or schedule which
has been superseded by this Ordinance, such reference shall be
deemed to be made to the provision of this Ordinance which has

substantial equivalency.
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SECTION 6.0
PUBLICATICN

This Ordinance shall take effect thirty (30) days after the
date of its adoption {and prior to the expiration of fifteen
(15) days from its passage shall be published once in the San
Bernardino Sun, a newspaper of general circulation, printed and
published in the County of San Bernardine, State of California,
together with the names of the members of the Board voting for

and against the same.)

(27)




ATTEST:
ANDREE DISHAROON, Clerk
of the RBoard of Supervisors

Z
JAMES L. AAYFIELD, Chairman
Board of Superviscors

STATE OF CALIFORNIA : )
)
COUNTY OF SAN BERNARDINO )

T, ANDREF DISHAROON, Clerk of the Board of
Supervisors of the County of San Bernardino, State of
California, hereby certify that at a regular meeting of the
Board of Supervisors of said County and State, held on the 1lst
day of December , 1980, at which DMcElwain, Hansberger,
Tovmsend, Hammock and McElwain were present
and the following vote, to wit:

AYES: . SUPERVISORS McElwain, Hansberger, Townsend, Harmock and
Mayfield
NOES: SUPERVISORS None
ABSENT: SUPERVISORS ﬂone

IN WITNESS WHEREOF, I have hereunto set my hand and
affixed the official seal of the Board of Supervisors this -
ist day of December : , 1980.

ANDREE DISHAROON, Clerk of the
.Board of Supervisors of the
County of San Bernardino, State
of California

Bl iy
Del?iﬁy




ORDINANCE

FEGULATING THE USE AND CONSTRUCTION
OF PUBLIC WASTEWATER FACILITIES

INDEX

ABATEMENT- 1.12.07

ACCEPTANCE OF FACILITIES- 1.9.13
ADMINISTRATOR, ENVIRONMENTAL PUBLIC WORKS AGENCY- 1.12.10
AGENT- 1.5.01

AGREEMENT- 1.5.05

ANNEXATIONS~ 1.3

APPLICANT- 1.5.01

APPLICATION- 1.8.01

"AS-BUILT" PLANS- 1.9.13, 1.9.14
AUTHORITY~ 1.2

AUTHORIZATION FOR CONNECTIONS-~ 1.2.10
AUTHORIZED AGENT- 1.8.10

BACKWATER VALVE- 1.8.06
BOARD OF SUPERVISORS- page 1, 1.5.02, 1.8.03
BOND- 1.9.02
BOND AND AGREEMENT FORMS—- 1.9.02.2
BONDING OF IMPROVEMENTS- 1.9.02
BUILDING AND SAFETY- 1.8.09
BUILDING SEWER MAINTENANCE- 1.8.11
BUILDING SEWERS- 1.4 {scope)

1.5.03 (definition)
5.18 (relationship to Public Sewer)
(connected to private sewage disposal system)
(requirements)
{(Inspection)
{Rules and Regulations)
(existing building sewers)
(illegal connections)
(authorization to connect)
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1.
1
1.
1
1.
1
1
1.
BUY IN COST- 1.9.04
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INDEX

CAPPING- 1.8.05

CLEANOUT- 1.5.03

COMMISSION~ 1.5.04

CONNECTION- 1.8.01

CONNECTION PERMIT- 1.11.5

CONNECTION REQUIREMENTSE- 1.8

CONSTRUCTION- 1.9.11

CONTINUING VIOLATIONS- 1.13.2

CONTRACT- 1.5.05

CONTRACTOR- 1.5.01 {as applicant)

1.5.05 (definition)

1.8.10 (authorized to connect to Public Sewer)
1.9.11 (Public Sewer Construction)
CosT—- 1.5.06 ‘

COST QF OVERSIZED MAINS- 1.9.,07

COUNTY~ 1.5.07

COUNTY CQUNSEL- 1.9.02.2

COUNTY SERVICE AREAS- 1.1, 1.2, 1.5.08

COUNTY TRANSPORTATION DEPARTMENT~ 1.11.5
CRITERIA FOR DESIGN- 2.0

DEFECTS IN THE PERFORMANCE- 1.9.03
DEFINITIONS- 1.5
DELINQUENT FEES- 1.12.06
DEPARTMENT OF ENVIRONMENTAL HEALTH SERVICES- 1.7
DESIGN CRITERIA- 1.9.01, 1.9.09, 2.0
DEVELOPER- 1.9.08 :
DIRECTOR- 1.12.10
DISCHARGE~ 1.4
DISCHARGES TO THE SEWER SYSTEM- 1.10.1
DISCONNECTION- 1.8.05, 1.12.06
DISTRICT- 1.5.08
DISTRICT ENGINEER- 1.5.09 (definition)
1.9.02 (bonding estimate)
1.9.04 (feasibility study)
1.9.10 (Plan Check)
DISTRICT MANAGER- 1.5.10 (Definition)
1.8.01 (Permit requirements)
1.9.02 (bonding estimate)}
1.9.04 (feasibility study)
1.9.10 (plan check)
DURATION OF PERMIT- 1.11.3
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EASEMENT~- 1.9.14
FASEMENT DOCUMENTS- 1.
EMERGENCY- 1.12.04

INDEX

9.13

EQUIVALENT DWELLING UNITS (EDU}- 1.5.11

EXEMPTIONS- 1.6.4

EXISTING BUILDIMG SEWERS~ 1.8.05

EXPIRATION DATE- 1.11.

2

FAITHFUL PERFORMAMCE BOND- 1.9.02
FEASIBILITY OF SUBDIVISION SERVICE- 1.9.04
FEES- 1.3.2 (annexations)

1.8.01 (permit)

1.8.10 (district installation of "tee")

1.9.01 (public

sewer)

1.9.04 (feasibility study)
1.16.2 (non-payment)
1.11.3 (no refund) :

1.112.5 (no permit issued until all fees paid)

1.11.6 - (definition, scope, listing of types)
1.12.12 (no wvariance)
5.0 (validity)

FIXTURE IMPROVEMENTS-

1.9.02.1

FIXTURE UNIT EQUIVALENTS- 1.5.12
FLOW EQUALIZING SYSTEMS- 1.10.1

FUTURE SEWERS- 1.9.14

GARBAGE~ 1.5.13
GOVERNING EBODY- page 1
GRANT DEED- 1.9.13

, 1.5.02

GRAVITY FLOW MNOT POSSIBLE- 1.8.07

GREASE- 1.10.1

GREASE AND SAND INTERCEPTORS- 1.10.1

HAZARD- 1.12.04

ILLEGAL CONNECTIONS- 1
IMPROVEMENT AREAS- 1.1
IMPROVEMENT ZONES~- 1.1
INDEPENDENT SYSTEMS- 1

.8.08

r 105u08
.8.04

INSPECTION~ 1.82.02, 1.9.12
INSPECTION FEES~ 1.8.03, 1.9.12
INSPECTOR- 1.5.14, 1.8.02, 1.9.12

INVESTIGATION POWERS-

1.12.03
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LEGAL ENTITY- 1.5.17
LIABILITY- 1.3.4, 1.2.03
LIABILITY FOR VICLATION- 1.12.08

NOTICE OF COMPLETION- 1.9.13
NOTICE OF VIOLATION~ 1.12.04
NOTICES- 1.8.03

QCCUPANCY PROHIBITED- 1.6.2
0oIL- 1.10.1
OPERATION AND MAINTEMANCE MANUALS-~ 1.9.13
OVERSTIZING- 1.9.04, 1.9.07
OWNER- 1.5.01 (as applicant)

1.5.15 (definiticn)
(occupancy prohibited)
(connection reguired)
{

0 (autheorization for connection)

PENALTY FOR VIOLATION- 1.13.1

PERMIT- 1.5.05 (contractor)
1.5.15 {owner)
1.5.16 (definition)
1.8.01 (building sewer connection)
1.8.03 (rules and regulations)
1.8.09 (special connections)
1.11.1 (permit requirements)
1.11.2 (permit procedure)
1.11.3 (duration)
1.11.4 {street excavation)
1.11.5 {connection)

PERSON- 1.5.15 {owner)
1.5.17 {(definition)
1.5.25 (user)
1.8.01 (permit required)

PLAN CHECK- 1.92.10

PLAN CHECKING FEE- 1.9.10

PLAN REVIEW- 1.9.14

PLANS~ 1.8.01

PLANS AND SPECIFICATIONS- 1.9.09, 1.9.11
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INDEX

PLUMBER- 1.5.01
PLUMBING CODE- 1.5.24, 1.10.1
PLUMBING FPIXTURES- 1.7
PRIOR EXTENSION CONTRIBUTION- 1.9.06
DPRIVATE SEWAGE DISPOSAL SYSTEM REQUIREMENTS-~ 1.7
PROPFRTY- 1.5.15
PUBLIC NUISANCE— 1.12.05
PURLIC SEWER—- 1.5.03 (puilding sewer)
1.5.18 (definition)

1.6.3 (sewer connection required)
1.7 (not available)
1.8.01 (permit for connection to)
1.8.05 (disconnection from, capping)
1.8.08 (illegal connection)
1.8.10 {authorization for connection to)
1.9.01 (approval to construct)
1.9.05 (extension) ‘
1.9.08 (refund for prior construction)
1.9.09 (plans and specs) .
1.10.1 (use)

11.1 {permit to connect)

1.11.5 (unauthorized connection prohibited)
DUBLIC SEWER EXTENSIONS— 1.9.05, 1.92.08
PURLIC SEWER SYSTEM USE- 1.10.1

RECONNECTION- 1.12.06
RELIEF ON OWN MOTION- 1.12.11
REFUND AGREEMENT- 1.9.08
REFUNDS~- 1.9.08, 1.10.2,
RULES AND REGULATIONS-

3 .
{EDU)

(use of public sewers)

(occupancy prohibited)

3 (scope)

4 (feasibility study fees)

0 (plan check)

1 (construction requirements)

2 (inspection fees) :

1 (outline of topics covered by R/R)}
2 (permit procedure)

3 {duration of permit)

& (fee schedule)
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INDEX

SALE OF BY-~PRODUCTS- 1.3.3

SAND- 1.10.1

SAMITATION DISTRICTS- 1.1, 1.2, 1.5.08
SCOPE- 1.4

SERVICE REFUSED- 1.10.2

SEWAGE- 1.5.19, 1.5.20, 1.5.26

SEWER - 1.5.21

SEWER CONNECTION REQUIRED- 1.6.3
SEWER EASEMENTS- 1.9.09

SEWFR FACILITIES- 1.5.25

SEWER LATERAL-~ 1.5.03, 1.8.10, 1.11.5%
SEWER PLANS- 1.9.10

SEWER SYSTEMS- 1.5.20

SpAsS- 1.8.09%

SPECIAL CONNECTICONS- 1.8.09
SPECIAL DISTRICTS DEPARTMENT- 2 {(definition)

4 (feasibility of subdivision)
9 {Plans and Specs approval)
0 (plan check)

4 (easement doocuments)

10 {(variance)

SPECIAL, DISTRICTS DIRECTOR- 1. ., 1.6.4
SPECIFICATIONS- 1.8.01

STANDARD DRAWINGS- 2.0

STANDARD FORMS- 3.0

" STANDARDS FOR DESIGN CRITERIA- 1.9.10

STATE REAL ESTATE COMMISSION- 1.9.02.1
STREET EXCAVATION PERMIT- 1.11.3

SURFACE RUNQFF- 1.83.01

SWIMMING POOLS- 1.8.09

SWIMMING POOL DISCHARGES- 1.10.1 : -

TECHNICAL SPECIFICATIONS- 1.9.01, 1.92.09, 2.0
TEE- 1.8.10, 1.11.5 -

TERM SPECIAL USE PERMIT- 1.5.15

TESTING- 1.8.03
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UNIFORM PLUMBING CODE~ 1.5 (UPC definitions)

1.5.12 (fixture unit equivalents)
1.5.24 (definition)

1.6.1 (use of public sewer)
1.6.2 {occupancy prohibited)

1.7 (private sewage disposal)
USE OF CITATICONS- 1.3.15

USE OF PUBLIC SEWERS- 1.6.1

USER- 1.5.25

VALIDITY- 4.0

VARIANCE- 1.12.10

VARIANCE LIMITATIONS- 12.12
VIOLATIONS- 1.12.04
VIOLATIONS UNLAWFUL- 1.12.01

WAIVER- 1.6.4

WASTEWATER FACILITIES- 1.4, 1.5.26
WASTEWATER SYSTEMS- 1.3

WYE- 1.8.10, 1.11.5
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Appendix C

Updated Sewer Collection System Map
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Appendix D

Customer Complaint Protocol



@ward&nmt SAN BERNARDINO
Gourty Service Areas [CA]

Customer Complaint - Deposition Protocol

Normal Business Hours (Monday — Friday, 0800 hrs to 1630 hrs)

Pertinent Information Gathering Procedures:

Receipt of general complaint:

1.
2
3
4
5.
6
7.
D

Date and Time of the Complaint?
Full Name, Home & Business and/or Cell Phone Number(s), and Physical address of the complainant?
Location of the incident/emergency, all Cross Streets, Nearest Highway, Thomas Guide Page etc.?

. Brief description of the Incident/Emergency : i.e.- SSO, M/H Cover off, Sewer Backup, Sewer Odor, etc..?

Ask what Time the caller observed and/or noticed the Incident/Emergency?

. Would they like a Return Call of the Final Deposition of their Complaint?

Complete the required Service Order [S O] fields.

eposition of general complaint:

a) Contact the Field Crew by pager/cell/radio with the complaint information. Record the time of
contact on the S O.
“ Note” If the complaint has the potential and/or is an occurring SSO notify a W&S Supervisor or Operation’s
Manger immediately.

b) Place the S O in the inbox for local field crews, and if crew is not local FAX a copy to the crew hub location.

¢) Place a copy of all S O’s in the inbox of the Collection System Data Imputer.

Receipt of complaint from Facilities that W&S Provides Services too:

8.
0.

10.

11.
12,

13.
14.

15.

Full Name of Company/Division/Department and/or Region?

Full Name, Business and/or Cell Phone Number(s), Physical address of the complainant?

Location of the incident/emergency, all Cross Streets, Nearest Highway, Thomas Guide Page: i.e.- Prado Regional
Park, Barstow Daggett Airport, San Bernardino Valley College, etc...?

Brief description of the incident/emergency: i.e.- SSO, Pump Station Failure, Sewer Backup, etc..?

Inform the requestor that they must submit an E-Mail authorizing the Special Districts Department to proceed with
Emergency Incident Response, approving re-imbursement for all costs i.e. labor, materials, equipment etc.

Notify a W&S Supervisor and/or Operation’s Manger immediately so they can complete the S O request.

Upon receiving authorization, the W&S Supervisor, Operation’s Manger or Designee will then contact the
appropriate staff to respond.

Follow b) & ¢) above.

If there are any questions concerning an emergency or potential emergency, do not hesitate
and call for a consultation with management.

After Business Hours (Monday—Friday, 1630 hrs to 0800 hrs including Weekends and Holidays)

Receipt of General & Facilities complaints to Apple Valley Answering Service (AVAS):

N

o Op®

AVAS receives information for questions #1 through #6 above and/or #8 through #11.

AVAS then contacts the On-Call W&S Employee for the specific district that the complaint is within by pager/home
phone/cell phone/2 way radio.

AVAS then provides all the pertinent information to the On-Call employee.

The On-Call W&S Employee will then respond to the complaint.

The On-Call W&S Employee will notify the On-Call W&S Supervisor immediately if the request is Facilities related
and will standby for the approval to respond from W&S Management.

AVAS automatically forwards ALL complaint information to the Victorville Office on the next business day.

This is a Quality Assurance measure to ensure that all Complaints have been handled and mitigated.
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Tool's-Equipment - Supplies

Month/Year: Water & Sanitation Division
First Line Truck #: Year:.......... Make.: ........... Lic.# .............
ITEM | QUANTITY ITEM |QUANTITY INSP [wk Each Line item]
Electronic: Traffic Safety: 1]12|3] 4 5
SHOENSTEAD 1ea |TRAFFIC CONES 28" 10 ea
DIST. ISSUED CELL PHONE 1ea TIRE CHOCKS 1 set
FLASHLIGHT 1ea
*LAPPTOP OR iPAD 1ea
1ea
Safety:
5 GALLON WATER JUG w/cups 1ea
"Hand" Tools: FIRST-AID KIT 1 set
COMPLETE TOOLKIT [? Piece] 1 set FIRE EXTINGUISHER [5 BC] 1ea
*36" BOLT CUTTERS lea
HAMMERS 1ea
SAWS 1ea
MEASURES [25' tape, O/D, wheel] 1ea Map/Location Information:
VICE GRIPS [sm & Ig] lea DISTRICT INDEX MAPS [all] lea
ALLEN KEYS SET [SAE] 1ea CORRECTION NOTICES [blank] 5ea
UTILITY KNIFE 1 ea SPILL RESPONSE BINDER 1 ea
SCREW DRIVER SET 1ea *SOP #70 EM. RESPONSE 1ea
ADJUSTABLE WRENCHI[8",12",14"] 1ea 1ea
PIPE WRENCHES [12",16, 24"] 1ea
PLIERS [needle, needle bent, lineman] 1ea
CHANNEL LOCKS [6",9" & 18"] 1ea
WIRE BRUSH 1ea
BUCKET [S gal] 1ea Material/supplies:
1/2 TORQUE WRENCH 1ea PLASTIC TRASH BAGS 3ea
SAND BAG [empty] 10 ea
DYE LIQUID [3 colors] 1ea
SPRAY PAINT [green/ white/blue/ black] 1ea
RAGS/ TOWELS 12 ea
VINYL GLOVES 1 Bx
WD40/GREASE/ELECTRIC GREASE TS
CAUTION TAPE 1ea
FEATHERS [green/white] 12 ea
Auxiliary Power: TAPE[ 1 roll
*INVERTER 1ea
*GENERATOR 1ea
1ea
Long "Hand" Tools:
COVER HOOKS/CROW BARS 2 ea
MARY "A" 1ea
BREAKER BAR 1ea
PROBE 4' 1ea
SHOVELS [square/round] 1 ea
SHARP SHOOTER 1ea Personal Protective Equipment (PPE):
“BROOM [dust/push] 1ea |GEARBAG W/ALL DIST. ISSUED GEAR 1ea
HAND PUMP 1ea
Inspector: Date:

* If equipped




VEHICLE INFORMATION

Equip# Location: License # Vehicle Description
2301 LCN 24 Ford Escape 4x4
2700 64 1331383 09 Ford Escape
2703 64 1419522 14 Ford Explorer
2711 SDD 1419523 14 Ford Explorer
2763 SDD 1652813 23 Ford Explorer
2764 SDD 1652812 23 Ford Explorer
5164 LCN 1460065 15 Nissan Frontier 4x4
5169 64 1460062 15 Nissan Frontier 4x4
5170 64 1460063 15 Nissan Frontier 4x4
5172 64 1460064 15 Nissan Frontier 4x4
5175 64 1460061 15 Nissan Frontier 4x4
5207 64 1419519 14 Ford F150
5209 LCN 1245258 07 F150 4X PU
5481 LCN 1220588 06 F150 4X PU
5537 70 Office 1535615 18 Ford Explorer
5538 64 1535405 18 F350 4x Util
5539 CG 1535406 18 F350 4x Util
5547 64 1302631 08 F Ranger 4X
5851 CG 1076368 00 F250 4X Util
5880 LCN 1153742 03 Chev Sil 1T
5888 LCN 1553741 03 Chev Sil 3/4
5935 W3 1407316 13 F250 4X
5936 53B 1139093 03 F350 4X Sno
5940 W3 1407317 13 F250 4X
6079 64 1177001 04 GMC Envoy
6090 LCN 1177191 04 Explorer
6095 64 1220406 04 Explorer
7014 79 1185126 04 F350 4X Sno
7183 LCN 1139067 02 F750 Gang
8781 64 1220451 05 Freight Flat
15004 64 1460057 15 F550/ New Jetter
15013 64 1460017 16 Ford F550
15099 64 1521943 17 Ford F350
15107 64 1521944 17 Ford F550
15109 64 1521945 17 Ford F550
15110 64 1491094 16 Ford F550
15118 64 1419848 14 Ford F250
15133 64 1521979 17 F550/ Box Truck
15348 64 1387128 12 F250 4X
15350 LCN 1387129 12 F250 4X




15351 64 1387261 12 F250 4X
15533 64 1549738 19 Ford F150 4X
15515 64 1595333 20 Ford F150 4X
15516 64 1595337 20 Ford F150 4X
15550 LCN 1652824 23 Ford F150 4X
15551 64 1652823 23 Ford F150 4X
15552 64 1652831 23 Ford F150 4X
15712 CG 1549856 19 Ford F350 4X Utility
15800 LCN 1599333 20 Ford F350 4X Utility
15821 64 1652826 23 F350 4X Utility
15822 64 1652835 23 F350 4X Utility
15823 64 1652834 23 F350 4X Utility
15830 LCN 1672709 23 F350 4X Utility
15832 64 1672710 23 F350 4X Utility
15865 70) 1675500 23 F550 4X Crane
20015 64 1379033 12 Aries CCTV
20500 64 1153707 03 GMC OId TV Van
21930 LCN 1220452 06 Ster Pump
21932 LCN 49932 97 Ford Camel
28041 64 115571 04 Ster 10yd
28500 64 1257597 06 Freight.6yd
33961 LCN SE567521 09 6" Global Pu
34019 LCN 1479122 16 Towmaster Trailer
34971 64 1225791 06 Zieman Trail
34976 64 124413 07 Roller Trail
34993 64 1153608 02 vac/press washer
34996 64 E322815 84 SECA Trail
34999 LCN 1153707 02 Jetter
35007 64 1387260 10 Twamco trailer
35093 64 1340224 Rodder Box
35121 64 952843 01 Zieman Trail
35122 64 110909 01 Enclosed Tra
35123 64 1153670 03 Zieman Trail
35202 64 1209348 05 Carson Trail
35203 LCN SE545732 06 Godwin 4" Pump
35204 LCN 1460072 15 Godwin Pump
35206 64 1225799 07 Carson Trail
35207 64 SE566465 07 Lite Tower
35211 64 1354026 Flemming Trailer
35212 LCN SE566466 07 Lite Tower
35214 64 1400276 12 Well CCTV
35217 64 1419858 13 Large Ditch Witch
35218 64 1420093 14 Valve trailer
35219 70) 1490892 17 Small Ditch Witch




35910 64 317696 80 Off. Trailer
38000 LCN 1378762 Water Buffalo
38211 64 1354026 Small White Trailer
49300 64 N/A 10 Excavator
49926 64 SE613389 02 CAT Bkhoe
49927 64 SE613501 05 JD Ldr/Scra
49928 64 SE545740 06 JD Bkhoe
49930 64 SE645560 2015 JCB Bkhoe
55024 64 SE452417 95 Essex Mixer
55026 64 020922Y 99 Whit. Mixer
55027 64 SE566494 07 Da Forklift
55028 LCN SE566493 08 Da Forklift
57075 64 1333982 09 Int. Vactor
57448 W3 SE567520 09 CAT 450E
57915 64 1340213 09 Temco Sweeper
58098 LCTP N/A JD Skid Steer
58099 64 1353969 10 Freight Pump
68017 64 SE545715 06 Asph Roller
71208 64 25 Freightliner Xbroom
80000 64 1491174 Sulair tow behind
[Generators| | uicense# [ |
91004 64 1185188 04Cat 300kw
91010 64 1220428 05 Gen 150kw
91021 64 1321088 09 IR/150kw
91043 S3 N/A 09 Gen 125kw
91050 53B N/A 07 Gen 100kw
91051 53B N/A 03 Gen 60kw
91052 S3 N/A 03 Gen (Stat)
91054 CG N/A 09 Gen (Stat)
91056 53B N/A 05 Gen 135kw
91066 70) N/A 12 Gen 500kw
91071 Prado N/A 12 Kohler Gen
91092 64 N/A 08 Gen 40kw
91104 64 N/A Cummins Gen
91248 64 N/A Onan Gen
G091005 W3 1220429 05 Gen 200kw
G091006 64 1220426 05 Gen 30kw
G091252 LCN N/A 05 Gen 600kw
G091253 64 N/A 01 Cat 300kw
G091254 64 N/A 05 Gen (Sta)
G091248 B/D AP N/A 99 Generac
No # LCN N/A Arrowboard
No # 64 N/A Arrowboard




Appendix F

Sewer System Management Plan Change Log



Appendix F: Sewer System Management Plan Change Log

SAN BERNARDINO

COUNTY CSA 42 Oro Grande
SSMP Change Log
DATE SSMP ELEMENT DESCRIPTION OF CHANGE/REVISION MADE CHANGE AUTHORIZED BY
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Appendix G: SSMP Monitoring Parameters

CSA 42 Oro Grande
SSMP Monitoring Parameters

SSMP Element

Parameters for Tracking Effectiveness
(Annual)

Date

Evaluation of plan
element
implementation and
effectiveness

Reviewed
by

SSMP Goal and
Introduction

¢ Authority is following SSMP Update
Schedule
o Periodically review section

Organization

e Periodically review section
e Update Change Log

Legal Authority

e Periodically review section
e Update Change Log

Operations and

e Percentage of gravity pipelines

Response Plan

Maintenance cleaned
Program e Percentage of pipelines inspected by
televising
e Number of lift station failures
e Number of pipe failures
e Regular training related to SSMP
requirements
e Equipment inventory tracked
e Periodically review section
e Update Change Log
Design and e Periodically review section
Performance e Update Change Log
Provisions
Spill e Average and maximum response time
Emergency e Percent of total overflow volume

contained or returned to sewer

e Compliance with notification,
monitoring, and reporting
requirements

o Staff and contractors are
implementing the Spill Emergency
Response Plan

e Perform regular training on the Spill
Emergency Response Plan.

e Contain any spills and
prevent/minimize discharge to waters
of the State or any drainage
conveyance system

¢ Minimize and remediate public health
impacts and adverse impacts on
beneficial uses of waters of the State

¢ Clean the spill area and drainage
conveyance system in a manner that
does not inadvertently impact
beneficial uses in the receiving waters

CSA 42 Oro Grande Sewer System Management Plan
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Appendix G: SSMP Monitoring Parameters

SSMP Element

Parameters for Tracking Effectiveness
(Annual)

Date

Evaluation of plan
element
implementation and
effectiveness

Reviewed
by

¢ Spill events are documented and
reported as required in the General
Order

e Spill responses and assessed

e Conduct annual review of Spill
Emergency Response Plan

e Periodically review section

e Update Change Log

Sewer Pipe
Blockage
Control Plan

¢ Number of blockages due to FOG,
rags, debris, etc.

¢ Number of overflows due to FOG,
rags, debris, etc.

¢ Number of FOG producing facilities
inspected

¢ Number of enforcement measures at
FOG producing facilities

¢ An identification of sanitary sewer
system sections subject to fats, oils,
and grease blockages and
establishment of a cleaning schedule

¢ Implementation of source control
measures

e Plan and schedule for a public
education and outreach program

e Periodically review section

e Update Change Log

System
Evaluation,
Capacity
Assurance, and
Capital
Improvements

e Number of spills due to capacity
limitations or wet weather

e Date of completion of most recent
sewer master plan, including flow
metering and/or hydraulic modeling

e 3-year backlog for capacity
improvement projects

e Utilize CCTV inspection and
assessment and tracking system
deficiencies

e Prioritize projects based on their need
for repair and replacement

o Evaluate system deficiencies with
recurrent issues and how these can
be turned into rehabilitation or
replacement projects.

e Creation of a schedule to complete
these projects

¢ Document system evaluation and
condition assessment inspections
and activities

e Determine solutions to address
infiltration & inflow (I/1), aging
infrastructure, corrosion due to

CSA 42 Oro Grande Sewer System Management Plan

Page G-2



Appendix G: SSMP Monitoring Parameters

Evaluation of plan

element
Parameters for Tracking Effectiveness implementation and | Reviewed
SSMP Element | (Annual) Date effectiveness by

sulfuric acid, and sags in the system
due to unstable soil

¢ Determine solutions to protect from
heavy rains, earthquakes, and other
impacts of climate change

e Determine funding sources

e Periodically review section

e Update Change Log

Monitoring, e Document SSMP information

Measurement e Follow schedule for reviewing SSMP

and Program information

Modifications o Determine effectiveness of each Plan
Element

e Assess the success of preventive
operation and maintenance activities;

e Update Plan procedures and activities
based on evaluation

¢ |dentify and illustrate spill trends

o Periodically review section

e Update Change Log

Internal Audits ¢ Date of completion of last annual
audit

¢ Audits are occurring during original
audit cycle

e Audit is uploaded to CIWQS within 6
months of due date

¢ Deficiencies found during the audit
are addressed and corrected

e Periodically review section

e Update Change Log

Communication e SSMP is uploaded/updated on

Program Authority’s website & CIWQS

e Plan and schedule for a public
education and outreach program

¢ Notification program to the public for
sewer system management and
information on spills and discharges

e Periodically review section

e Update Change Log
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