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RALS™ SOFTWARE SYSTEM LICENSE AND SUPPORT MASTER AGREEMENT 

THIS RALS™ SOFTWARE SYSTEM LICENSE AND SUPPORT MASTER AGREEMENT ("Agreement'') is entered into as of 
September 19, 2023, (the "Effective Date"), between Abbott Rapid Diagnostics Informatics, Inc., having an address at 2000 
Holiday Drive, Suite 500, Charlottesville, Virginia 22901 ("ARDx Informatics"), and San Bernardino County on behalf of 
Arrowhead Regional Medical Center, having an address at 400 N. Pepper Avenue, Colton, CA 92324 ("Customer"). Each 
of ARDx Informatics and Customer are individually referred to in this Agreement as a "f!.m_," and collectively they are the 
"Parties." 

WHEREAS, Customer desires to receive access to: (i) Remote Automated Laboratory System Software System described in 
Exhibit A to this Agreement ("RALS"), (ii) the ARDx Informatics device module software License as per the format in Exhibit B, as 
it may be updated from time to time, to this Agreement ("Device Module License Agreement"); (iii) the Implementation and 
Support Model and any additional services in the Service Bundle Agreement as per the format in Exhibit C, as it may be updated 
from time to time, to this Agreement that is subject to the terms and conditions of this Agreement (the "Services"); and (iii) any 
Third Party Software (as defined below) included with the foregoing (i) through (iii) or separately provided by ARDx Informatics. 
The foregoing (i) through (iii) are collectively referred to in this Agreement as the "RALS System"; and 

WHEREAS, ARDx Informatics desires to provide access to the RALS System to Customer on the terms and conditions herein 
below. 

NOW THEREFORE, in consideration of the mutual covenants set forth herein, and other good and valuable consideration, the 
receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows: 

1. Definitions

a. "Affiliate" means any individual, corporation or other business entity controlled by, controlling or under common
control with either Party; provided however, that for this purpose "control" means direct or indirect beneficial ownership
of at least 50% of the voting stock in the case of a corporation, the right to receive distributable net income in the case of
any other business entity, or include local government agencies, departments and Board-governed special districts, or
other local governmental body or corporation, including applicable K-12 schools and community colleges, where
Customer is authorized and empowered to expend public funds for such entity located within San Bernardino County's
applicable jurisdictional and geographical boundaries.

b. "Authorized Sites" means the Authorized Sites that are permitted to benefit from Customer's access to the RALS
System as described in an applicable Device Module License Agreement for the RALS System.

c. "Authorized Users" means those users permitted by Customer to use the RALS System on behalf of Customer.

d. "Claim" means any actual or threatened disputes, claims, actions, lawsuits or proceedings which arise out of or relate
to this Agreement.

e. "Documentation" means the applicable RALS usage guides and policies, as updated from time to time, accessible
via RALS.

f. "Implementation and Support Model" means the implementation and support model set forth in a Device Module
License Agreement. The two Implementation and Support Models offered by ARDx Informatics as of the Effective Date
are the System Support Model and the System Support Plus Server Model.

g. "Law(s)" means any applicable, constitution, treaty, statute, regulation, law, administrative guidance, judgement,
decision, or agreement, whether with, of, or by any legislative, administrative, judicial, or other government authority, as
well as generally applicable industry guidance or self-regulatory standards.

h. "Losses" means any and all losses, damages, liabilities, deficiencies, claims, actions, judgements, settlements,
interest, awards, penalties, fines, costs, or expenses of any kind, including reasonable attorneys' fees, fees and the cost
of enforcing any right to indemnification hereunder and the cost of pursuing any insurance providers.

i. "System Support Model" means the Model where Customer provides its own server and ARDx Informatics provides
a virtual system image which includes the operating system, SQL database and associated software to run on virtual
host infrastructure that is operated, maintained, and managed by Customer.

j. "System Support Plus Server Model" means the Model where ARDx Informatics leases to Customer a pre-configured
server with a virtual system image which includes the operating system, SQL database and associated software to run
on virtual host infrastructure that is operated, maintained, and managed by Customer. Additionally, under the System
Support Plus Server Model, Customer will have local administrative rights to the operating system but will not have direct
access to the SQL database. ARDx Informatics will possess a local operating system user account to serve as 
administrator of the system provided and will retain "server administrator'' level access to administer the SQL database.
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