@ PROVIDERTRUST

Amendment #1 to the Platform Monitoring Services Master
Services Agreement

This Amendment #1 (this “Amendment”) to the Platform Monitoring Services
Master Services Agreement between San Bernardino County (hereinafter
“Client”) and ProviderTrust, Inc. (“ProviderTrust”) is dated and entered into as of
November 18, 2025 (the “Amendment Effective Date”).

WHEREAS the parties entered into the Platform Monitoring Services
Master Services Agreement (the “Agreement”) on March 14, 2023;

WHEREAS the parties now wish to extend the term of the Agreement for
an additional year, with the option to renew one additional year;

WHEREAS the parties agree to amend the Agreement; and

NOW THEREFORE Client and ProviderTrust agree to amend the
Agreement as follows:

1. The Agreement is incorporated herein by reference.

2. The parties acknowledge and agree that the Initial Term of the Agreement
expires on March 13, 2026.
a. The parties hereby agree to extend the Agreement by exercising
its first one year renewal option to extend the Term through
March 13, 2027 resulting in one additional one year renewal
option to extend the Term.
b. The parties hereby agree to increase the total amount by
$24,000, not to exceed $84,000, for the total Term of the
Agreement and in accordance with the fee schedule as set forth
in the original Agreement.

3. The rest of the Agreement is to remain in full force and effect and be
incorporated herein by reference in full.

4. Ratification. The terms and provisions of the Agreement and this
Amendment are hereby ratified and confirmed in all respects.

5. Counterparts. This Amendment may be executed in counterparts, each of
which will be deemed an original, but all of which together will constitute

1



one and the same addendum and will have the same effect as physical
delivery of the paper document bearing the original signature.

6. Entire Agreement: Modification. This Amendment, together with the
previous amendments and the Agreement contains the complete
expression of the agreement between the Parties with respect to the
matters addressed herein, and there are no promises, representations or
inducements except as provided herein. Nothing contained in this
Amendment shall give, or is intended to give, any rights of any kind to any
third party. In the event of any conflict between the provisions of this
Amendment and the provisions of the Agreement, the provisions of this
Amendment shall control. The terms and provisions of this Amendment
may not be modified, supplemented or amended except in a writing signed
by the Parties hereto.

All other terms and conditions of Agreement No. 23-189 remain in full force
and effect.

This Amendment may be executed in any number of counterparts, each of which
so executed shall be deemed to be an original, and such counterparts shall
together constitute one and the same Contract. The parties shall be entitled to
sign and transmit an electronic signature of this Amendment (whether by
facsimile, PDF or other email transmission), which signature shall be binding on
the party whose name is contained therein. Each party providing an electronic
signature agrees to promptly execute and deliver to the other party an original
signed Amendment upon request.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their duly authorized representatives as of the date first above
written.

ProviderTrust, Inc. San Bernardino County
Signature Signature

A. Michael Rosen Dawn Rowe

Name Name

Co-Founder / General Counsel Chair, Board of Supervisors

Title Title

Date Date



