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Cisco Enterprise Agreement 3.0 Program Terms for End Users

1. Program Overview

1.1 EA Program. The Cisco Enterprise Agreement 3.0 buying program (the “EA Program”) provides You access to certain
Cisco Technology and Services offered as Suites and Add-ons.

1.2 Applicable Terms. These terms (“EA Program Terms”) and the Buying Program Offer Descriptions govern the EA
Program, and the End User Terms govern Your Use of the Cisco Technology and Services purchased under the EA
Program. Any capitalized terms not defined in these EA Program Terms have the meanings set out in the End User
Terms. You agree to the terms of these EA Program Terms by the earlier of your (a) placing Your initial order with an
Approved Source, or (b) signing these Program Terms.

2. Purchases and Adjustments

2.1 Ordering. All purchases will be made through Your Approved Source and all pricing will be provided by Your
Approved Source. Your first order under the EA Program must meet the minimum requirements for the EA Program
(“Initial EA Order”). Suites and Add-ons purchased after Your Initial EA Order will by default co-terminate with the
purchasesin the Initial EA Order if there is at least 12 months remaining in the EA Term. The following scenarios must
be covered under a new EA Program purchase subject to Cisco’s then-current EA Program Terms or through a
separate license purchase: (i) You make a new purchase or increase Use above your then-current Entitlement with
less than 12 months remaining in the EA Term, (ii) You choose not to co-terminate Suites and Add-ons purchased
after Your Initial EA Order, or (iii) Embedded Software is delivered within the last 12 months of or after the end of
the EA Term. You may purchase Suites or Add-ons after Your initial Full Commit Suite purchase in a Portfolio only
through the Approved Source that sold the initial Full Commit Suite within that Portfolio.

2.2 Payment Obligations and Growth. You will be charged and You will pay for any additional Suites and Add-ons that
You purchase, and any increases in Use.

a. True Forward. “True Forward” is Cisco’s periodic review and prospective billing process for increases in Use above
Your then-current Entitlement. Cisco will conduct a True Forward review on a quarterly basis.

b. Partial Commit Suites. True Forward charges for Partial Commit Suites will be invoiced guarterly during the Suite
Term. At a True Forward review, if Your Use is greater than Your then-current Entitlement for the measured Suite or
Add-on, then (i) You will be invoiced and will pay for all charges for such increased Use for the remainder of the
Suite Term, and (ii) Your Entitlement for that Suite or Add-on will be adjusted on a going-forward basis to the
increased Use level.

c. Full Commit Suites. True Forward charges for Full Commit Suites will be invoiced annually during the Suite Term,
unless an Initial Growth Cap or Exceptional Growth is triggered as described below.

i. Initial Growth Cap and Exceptional Growth. If Your Use of a Full Commit Suite at any time (i) during the first six
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months of the Suite Term exceeds 105% of Your then-current Entitlement {“Initial Growth Cap”), or (ii) after the first
six months of the Suite Term exceeds 115% of Your then-current Entitlement (“Exceptional Growth”), then Cisco has
the right at the next quarterly anniversary of the applicable Suite Term to (1) issue to Your Approved Source(s)
a True Forward invoice for all associated charges for such increased Use over the applicable Entitlement for the
remainder of the Suite Term, after accounting for any applicable Growth Allowance; and (2) adjust Your Entitlement
for that Suite or Add-on on a going-forward basis to the increased Use level. Initial Growth Cap and Exceptional
Growth only apply to certain Full Commit Suites specified in the Buying Program Offer Descriptions.

ii. Growth Allowance. After the first six months of the Suite Term, You may Use up to 115% of Your initial Entitlement
(which may have already increased up to 105% during the first six months) without incurring any additional fees
(“Growth Allowance”). If Your Use is greater than the Growth Allowance, Cisco will charge Your Approved Source
only for the Use above the Growth Allowance threshold at the time of Your next True Forward invoice. Growth
Allowance applies only to certain Full Commit Suites specified in the Buying Program Offer Descriptions.

d. Verification. Cisco may request Your assistance to verify the quantity of Software You have Used, to accurately
calculate Your True Forward payment obligation. If Cisco reasonably believes You have Used a greater quantity of
Software than Your then-current Entitlement, upon request from Cisco and no more than once per 12-month
period, You will provide verification information {such as order records) regarding the quantity of Software You have
Used.

2.3 Value Shift. You are entitled to value shift as described in the Buying Program Offer Descriptions.

a. Intra Suite Value Shift. if You purchase a Full Commit Suite that is eligible for Intra Suite Value Shift, then during a True
Forward review, the residual value of any purchased but unused licenses in the applicable Suite will automatically
be applied to offset fees for increased Use of other licenses within the same Suite.

b. Cross Suite Value Shift. If You purchase a Full Commit Suite that is eligible for Cross Suite Value Shift, then during a
True Forward review, You may apply the value of (i) purchased but unused licenses and (ii) licenses previously Used
that You agree to no longer Use to offset fees for increased Use in another eligible Full Commit Suite within the
same Portfolio. To take advantage of Cross Suite Value Shift You will need to: (i) have ordered the Full Commit Suites
from the same Approved Source, at the same time, and for the same term, and (ii) provide Your Approved Source
with notice 60 days prior to Your next annual True Forward review.

2.4 Price Predictability. True Forward charges will be based on either a: (i) not-to-exceed pricing for Full Commit Suites
or (ii) fixed discount for applicable Partial Commit Suites or Add-ons, in each case as provided to You by Your
Approved Source. The pricing and discount terms for specific Suites apply only to the Approved Source You selected
for the applicable Suites.

2.5 Responsibility for Affiliates. Your payment obligation will be based on the EA Commitment by You and any Affiliates
that You have identified as participating in this EA Program. You remain responsible for all actions and payment of
all charges incurred by You, any of Your Affiliates, or any individual otherwise permitted by You or any of Your
Affiliates to access or order Suites and Add-ons. In addition, You will provide Your Approved Source with an updated
list of participating Affiliates to ensure compliance with the EA Program.

3. Term and Termination

3.1 EATerm. These EA Program Terms will remain in effect until expiration or termination of all the Suites and Add-ons
purchased in Your Initial EA Order {“EA Term”).
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3.2 Termination.

Either party may terminate these EA Program Terms (or specific Suites or Add-ons, as applicable) if the other party
materially breaches these EA Program Terms, and that party does not cure the breach within 30 days of written
notice from the non-breaching party. If You materially breach these EA Program Terms {including for non-payment
of undisputed fees to the Approved Source), Cisco may also suspend Your access to the EA Program (including Use of
specific Suites or Add- ons, or resources such as the Cisco EA Tool) after providing You notice and an opportunity to
cure as set forth in this section.

Except as permitted by law or Section 3.2(a) above, these EA Program Terms and any orders accepted under
the EA Program may not otherwise be cancelled or terminated.

3.3 Consequences of Termination or Expiration of a Suite Term.

4.1

If these EA Program Terms terminate pursuant to Section 3.2(a), or if the Suite Term You have purchased under the
EA Program expires, then any rights to access or Use Cisco Technology or Services, or the Cisco EA Tool, or resources
available as part of the EA Program, will terminate.

If You terminate for Cisco’s material breach, Cisco will provide a refund to Your Approved Source for the remaining
pro rata portion of amounts prepaid to Cisco attributable to the period after termination.

If Cisco terminates for Your material breach, You will pay Your Approved Source all unpaid fees through the end of
the then-current Suite Term for all terminated Suites.

Delivery, Tax and Customs

Delivery. Cisco will make electronically delivered Software available to You and Your Affiliates in the transaction
country of record and You are responsible for distributing such Software across Your organization. Software
delivered on newly purchased Cisco hardware will be made available to You and Your Affiliates at the address
provided with the purchase order for the Cisco hardware, and for purchases of Cisco hardware You must use the
EA Tool during the setup of Your Cisco EA.

4.2 Embedded Software. During the Suite Term, for purchased Suites that include Embedded Software, the value of

5.1

Embedded Software may be deducted from the purchase price of the related Cisco hardware from Cisco to Your
Approved Source. If You are required to pay an importation fee, Your jurisdiction may use the value of both the
hardware and Embedded Software to calculate the importation fee. Accordingly, the importation fee on the value
of the combined products may be higher than if calculated solely using the price of the hardware.

Interpretation

Order of precedence. If there is any conflict between the EA Program Terms, the Buying Program Offer Descriptions,
and the End User Terms, the order of precedence is: the Buying Program Offer Descriptions, the EA Program Terms,
and then the End User Terms.

5.2 Entire agreement. These EA Program Terms, together with the applicable Buying Program Offer Descriptions and

End User Terms, are the complete agreement between the parties regarding the purchase of Cisco Technology and
Services under the EA Program and supersedes all prior or contemporaneous communications, understandings, or
agreements (whether written or oral).
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5.3 Definitions. These terms have the meanings specified below:

“Add-on” means an optional Cisco Technology and Services offering that is available as an add- on purchase to an
underlying Suite.

“Buying Program Offer Descriptions” means the description of EA Program features applicable to the Cisco
Technology and Services in the EA Program available at https://www.cisco.com/c/en/us/about/legal/cloud-and-
software/software-terms.html.

“Cisco EA Tool” means the applicable platform, website, tool, or portal that Cisco makes available to You under the
EA Program from time to time to enable You to: (i) view and manage Your Entitlement, Use, and the Suites and Add-
ons; and (ii) access information about the EA Program.

“Cross Suite Value Shift” means the ability to shift value across eligible Suites as described in Section 2.3(b). For
more information on the eligibility of a Suite for Cross Suite Value Shift, see the Buying Program Offer Descriptions.

"EA Commitment" means (i) the initial Entitlement under Your Initial EA Order, (ii) additional Entitlements
associated with subsequent purchases of additional Suites and Add-ons, and (iii) increases in Use.

“Embedded Software” means Software that is delivered on newly pubrchased Cisco hardware.
“End User Terms” means:

for Cisco Technology, the End User License Agreement (including applicable Product Specific Terms, available at
http://www.cisco.com/go/eula), or equivalent written agreement between You and Cisco for accessing and using
Cisco Technology; and

for Services, the applicable Service Descriptions available at
https://www.cisco.com/c/en/us/about/legal/service-descriptions.html.

“Entitlement” means the type, duration, and quantity of Suites and Add-Ons that You have committed to acquire,
as adjusted (e.g., as a result of a True Forward).

“Full Commit Suite” means a Suite acquired on terms (including duration, price, and quantities) that fulfill the
minimum eligibility criteria for a ‘Full Commit Suite’ as set out in the Buying Program Offer Descriptions.

“Intra Suite Value Shift” means the ability to shift value within an eligible Suite, as described in Section 2.3(a). For
more information on the eligibility of a Suite for Intra Suite Value Shift, see the Buying Program Offer Descriptions.

“Partial Commit Suite” means any other Suite that does not meet the minimum eligibility requirements for a Full
Commit Suite.

“Portfolio” means a standardized grouping of Suites and optional Add-Ons.

“Services” means maintenance, technical assistance, or other support for the Cisco Technology in a purchased
Suite.

“Suite” means a defined combination of Cisco Technology and Services made available under the EA Program.

"Use” means to download, install, activate, provision, enable, or otherwise access Suites and Add- Ons available
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under the EA Program.

p. “You” or “Your” means the individual or legal entity purchasing the Cisco Technology and Services under the EA
Program.
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Terms and Conditions Acceptance

End User Acceptance

End User SAN BERNARDINO COUNTY

Authorized
Representative Name

Authorized
Representative Title

Date

Signature

These terms and conditions may be executed in any number of counterparts, each of which so executed shall be
deemed to be an original, and such counterparts shall together constitute one and the same agreement. The parties
shall be entitled to sign and transmit an electronic signature of these terms and conditions (whether by facsimile, PDF
or other mail transmission), which signature shall be binding on the party whose name is contained therein. Each party
providing an electronic signature agrees to promptly execute and deliver to the other party an original signed terms
and conditions upon request.

IN WITNESS WHEREOF, the San Bernardino County and Cisco have each caused these terms and conditions to be

subscribed by its respective duly authorized officers, on its behalf.

SAN BERNARDINO.COUNTY

() wasyr Kowe_

>

CIsCo

Dawn Rowe, Chair, Board of Supervisors

(Print or type name of corporation, company, contractor, etc.)

N/ TS Vravy

(Authorized signature - sign in blue ink)

Dated: AUG 2 2 2023 Name Jenn Pate
SIGNED AND CERTIFIED THAT A COPY OF THIS (Print or type name of person signing contract)
DOC IVERED TO THE
ONW(?CS U—EE%\IR/ Title  Authorized Signatory
Y? /d‘ Lynna Monell (Print or Type)
QO 8’&0 e Board of Supervisors
o SO s 6f¥heiSan Bernardino County
AN BERNARDINO
By i. 7 Y Dated:
= =25 N\ -
4w m.,//// ?f 5 i Deputy Address 170 W. Tasman Drive
A 2 & An San Jose, CA 95134
@ § &
{‘ 148 é
) 2 .
RDINO
FOR COU |
Approved as to Legal Form Reviewed for Contract Compliance Reviewed/Approved by Department
» >
Bonnie Uphold, Supervising Dep. County
Counsel
Date Date Date
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2. Portfolio(s), Solution(s) and Suite(s)

Table 1. Fully Committed Suite(s)
Networking Infrastructure Meraki - Network Infrastructure Annual
Networking Infrastructure - Cisco DNA Switching 36 Annual
Networking Infrastructure - Cisco DNA SD-WAN & Routing 36 Annual
Networking Infrastructure - Data Center Networking 36 Annual
Networking Infrastructure - Meraki - Systems Manager 36 Annual
Networking Infrastructure - Meraki - Camera Systems 36 Annual
Applications Infrastructure - Intersight 36 Annual
Applications Infrastructure - ThousandEyes 36 Annual
Security (S:::cl‘llﬁ'itayngo'ﬂiti::rk Secure Firewall 36 Annual
Security Zero Trust Solution Identity Services Engine (ISE) 36 Annual
Security - iﬁ:w;?c;\letwork SCloud 36 Annual
Security gg;ﬁitayng 0’;{3%: P Umbrella 36 Annual
Services (Security) gg’cﬁi;ngo':ﬁ%ﬁrk Umbrella 36 Annual
Security Zero Trust Solution Secure Access by Duo 36 Annual

3. License Descriptions and Counts

Networking Infrastructure

Meraki MG41 ENT Enterprise

Meraki - Network Infrastructure E3N-MG41-ENT 1

Agreement
. Meraki MX68 SEC Enterprise
Meraki - Network Infrastructure E3N-MX68-SEC Agreement 1
Meraki - Network Infrastructure E3N-MR-ENT Meraki MR Enterprise Agreement 388
Meraki - Network Infrastructure E3N-MX450-SEC Meraki MX450 SEC Enterprise 2

Agreement
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Meraki - Network Infrastructure E3N-MS220-8P Meraki MS220-8P Enterprise Agreement 1

Meraki - Network Infrastructure E3N-MT Meraki MT Enterprise Agreement 1

Meraki MX100 SEC Enterprise

Meraki - Network Infrastructure E3N-MX100-SEC Agreement 2
Meraki - Network Infrastructure E3N-MX60-SEC X;’:;‘;“e";iso SEC Enterprise 1
Meraki - Network Infrastructure E3N-MX64-SEC x;_':ekrinhg;im SEC Enterprise 21
Meraki - Network Infrastructure E3N-MX65-SEC X;fé‘r‘n“::ff’ SEC Enterprise 12
Meraki - Network Infrastructure E3N-MX67-SEC X;?:rinh:r:(tm SEC Enterprise 47
Meraki - Network Infrastructure E3N-MX68CW-SEC kﬂ:rr:ekrinl\élr)éGBCW SEC'Enterprise 4
Meraki - Network Infrastructure E3N-MX84-SEC x;rr:ekrin“e"rﬁ“ SEG Enterprise 5
Meraki - Network Infrastructure E3N-MX90-SEC ng‘x’ftgo SEC.Enterprise 2
Meraki - Network Infrastructure E3N-MX95-SEC xgerr:;in“;,ﬁgs SEC-Enterprise 1
Meraki - Network Infrastructure E3N-Z3-ENT Meraki Z3 Enterprise Agreement 10
Cisco DNA Switching E3N-C9400-A C9400 Cisco DNA EA (Advantage) 3
Cisco DNA Switching E3N-C93001-A %ﬂgﬂggﬁ:f BINA EAl24zport 2
Cisco DNA Switching E3N-C93002-A Eﬂi‘;ﬂggg DNA EA48-port 91
Gisco DNA Switching E3N-C92002-A (cﬁf\g?ngi;;" DNA EA:4s-port 2
Com— @400

Cisco DNA Switching E3N-AS-S Support

Cisco DNA Switching E3N-CO300X2-A %ﬁgﬂfageiﬁw DNAER 2d-part 8
Cisco DNA Switching E3N-C96001-A C9600 Cisco DNA EA (Advantage) 6
Cisco DNA SD-WAN & Routing E3N-ENTWAN-P-T3-A %g;’&g‘\f;ﬁg;’)em on Tier 3(upto 5
Cisco DNA SD-WAN & Routing E3N-ENTWAN-P-T2-A Glsco DNA ‘On-Prem: an Tier 2(up to: 1G) 6

(Advantage)
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Cisco DNA SD-WAN & Routing E3N-OP-ENTWAN-S Support for EA SD-WAN & Routing 1

Cisco DNA SD-WAN & Routing E3N-ENTWAN-P-T0-A (2:540? (‘2\’;“23’;;’)‘5"‘ on: TierO{up to 61
Data Center Networking E3N-DCN-S Support 1
Data Center Networking E3N-NG300-XF-P s’;‘.‘;’.‘r‘;s(ﬁi?%g 106 arhigher(up.to 15
Data Center Networking E3N-N9500-M816-P Nexus 9500 8 or 16 Slot (Premier) 2
Data Center Networking E3N-N9500-M4-P Nexus 9500 4 Siot (Premier) 2
Data Center Networking E3N-N9300-GF-P Nexus 9300 GF 1G (Premier) 4
Meraki - Systems Manager E3N-SME Meraki SME Enterprise Agreement 1650
Meraki - Camera Systems E3N-MV Meraki MV Enterprise Agreement 175

Applications Infrastructure

2 Intersight Workload Optimizer SaaS
Intersight E3A-MGT-SA-WO-A (Advantage) 1547
Intersight E3A-INTERSIGHT-S Support 1
% Cisco Intersight 2.0 Infrastructure
Intersight E3A-MGT-IS-SAAS-A Services SaaS (Advantage) 99
ThousandEyes - Cloud and Enterprise
ThousandEyes E3A-TE-UNITS Agents (per unit) 5000
Cisco ThousandEyes - End User
ThousandEyes E3A-TE-USERS Monitoring Advantage 100
ThousandEyes E3A-TE-S Support 1
Security

Secure Firewall FPR1120T Threat
Secure Firewall E3S-SFW-FPR1120T Defense Threat, Malware,URL (E3S- 1
SFW-FPR1120T)

Secure Firewall FPR2130T Threat

Secure Firewall E3S-SFW-FPR2130T Defense Threat, Malware,URL (E3S- 2
SFW-FPR2130T)
Basic Software Support for Cisco

Secure Firewall SVS-E3S-SFW-B Secure Firewall (SVS-E3S-SFW-B) 1
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Secure Firewall

Secure Firewall

Identity Services Engine (ISE)

Identity Services Engine (ISE)

Identity Services Engine (ISE)

Secure Network & Cloud Analytics

Secure Network & Cloud Analytics

Umbrella

Umbrella

Secure Access by Duo

Secure Access by Duo

Services

Services: Umbrella SIG Essentials

Services: Umbrella SIG Essentials

Confidential

E3S-SFW-FPR2110T

E3S-SFW-FPR9K-48T

SVS-E3S-ISE-B

E3S-ISE-ESS

E3S-ISE-PRM

E3S-NW-FLOW

SVS-E3S-NWCLD-B

E3S-UMB-SIGE

E3S-USIGE-MULTIORG

E3S-DUO-ADV

SVS-E3S-DUO-B

E3-CX-SIGE-T2SWE

E3-CX-EAMSC

Secure Firewall FPR2110T Threat
Defense Threat, Malware,URL (E3S-
SFW-FPR2110T)

Secure Firewall FPR9K-48 Threat
Defense Threat, Malware,URL (E3S-
SFW-FPRYK-48T)

Basic Software Support for ISE (SVS-
E3S-ISE-B)

ISE Essentials (E3S-ISE-ESS)

ISE Premium (E3S-ISE-PRM)

Secure Network Analytics - Flow Rate
(E3S-NW-FLOW)

Basic Software Support for Secure
Network & Cloud Analytics (SVS-E3S-
NWCLD-B)

Umbrella SIG Essentials

Multi-Org Console DNS Ess Add-on

Security EA3.0-Duo Advantage edition
(formerly Access)

Basic Software Support for Duo

SVCS Portfolio T2 Umbrella SIG ESS
SWSS E SW Support - Cloud

SVCS Portfolio EA Management
Service Cisco

7500

20000

120000

13500

6500



