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THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY
) ,. Contract Number
— 21-208-A1
SAN BERNARDINO
COUNTY SAP Number
y A 4400016453
Children and Family Services
Department Contract Representative  Kris Bussard
Telephone Number (909) 386-8395
Contractor Binti, Inc.
Contractor Representative Kristin Atwood
Telephone Number (415) 335-1277
Contract Term April 1, 2021 through March 31,
2024
Original Contract Amount $636,000
Amendment Amount $235,000
Total Contract Amount $871,000
Cost Center 5017151000

Briefly describe the general nature of the contract:

Amendment 1 to Contract No. 21-208 adding a Binti Placements/Matching Module
to the Master Subscription and Services Agreement with Binti, Inc., at a cost of
$235,000 for a total not to exceed contract amount of $871,000 for the period of
April 1, 2021 through March 31, 2024.
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Order Form

Binti, Inc.~ 7
1212 Broadway Suite 200
Oakland, CA 94612

Order Form for: Date Provided Valid until

San Bernardino County, CA 02/06/2023 05/06/2023

Licensed Modules, Professional Services, and Fees

Licensed Module Fees
Binti Placements/Matching Module $235,000/year
Total $235,000/year

Order Start Date: April 1, 2023
Billing Frequency: Annual
Payment Terms: Net 30

Payment Method: Manual Invoice

The term will commence on April 1, 2023 and continue for a period of one (1) year through March 31,
2024,

This Order Form is subject to the manually or electronically signed Master Subscription and Services
Agreement between the parties (“Agreement”) Contract #21-208 with an Effective Date of April 1, 2021.
Any and all terms and conditions (preprinted or otherwise and regardless of how referenced) found in any
Client purchase orders, vendor registration forms or portals or similar documents shall be void and of no
effect, unless otherwise set forth in this Order Form. Additional products or subscriptions added during
the Term and future renewals will be subject to the same Agreement, unless modified in writing.

This Order Form may be executed in any number of counterparts, each of which so executed
shall be deemed to be an original, and such counterparts shall together constitute one and the
same Order Form. The parties shall be entitled to sign and transmit an electronic signature of
this Order Form (whether by facsimile, PDF or other email transmission), which signature shall
be binding on the party whose name is contained therein. Each party providing an electronic
signature agrees to promptly execute and deliver to the other party an original signed Contract
upon request
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Title: Assistant Secretary Title: Chair, Board of Supervisors

of San Bernardino County

Specifications
The Placements Module includes the following:

A. Client Staff Placement Dashboard (“Placement Dashboard”): Client staff will be able to access/manage families
available to take placement(s) (“Family Placements”), access/manage children/youth awaiting placement or in
care (“Intake Child”), and access/manage placement searches for specific children or sets of siblings:

a. Family Placements: Staff will be able to see Family Placements and their availability and capacity as
well as basic characteristics/preferences related to a potential placement in their home.

i. Relative Placement Information: The Placements Dashboard shows county/community
families and has a separate tab for relative families. The relative families tab also includes
families that are still within the licensing process (clearly labeled) in the case that a pre-
approval/emergency placement with a relative is needed.

ii. Complaints and Licensing Information: The Placements Dashboard highlights any overdue
renewals or trainings, as well as any open/outstanding Complaints against this family (pulled
from Licensing Module).

iii. Hold Functionality: Complaints (logged within the Licensing Module) are viewable in the
Placement Dashboard and where staff determine that a placement should be placed on hold,
they can so indicate in the Placement Dashboard, along with a note about whether the hold is
voluntary and if there is an end date applicable to the hold.

iv. Dashboard Filters: Staff have the ability to filter Approved Families based on capacity,
availability, location, preferences and specific attributes (e.g., emergency placement,
medically trained, respite provider).

v.  Map View: The ability to view Approved Families on a map, with the option to view within
county boundary lines.

B. Child/Youth Referral Tracking: Client staff can input information about Intake Children directly into Binti,
indicating basic demographic information, school information, and strengths/placement recommendations.
Siblings can also be directly connected in the system by entering the name of a child already within Binti (if not
entered, first sibling can be entered, and then additional siblings can then be added/connected).

a.  All children/youth can be viewed on the Children/Youth dashboard, displayed by status (awaiting
placement, in care, and permanency/non-permanency exits). Client Staff can see whether a child is
currently placed and name of current placement, as well as whether there’s currently an in-progress
placement search

b. Track placement of Intake Children with placements and number of Intake Children not placed.
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¢. Record when a child no longer needs a placement, the placement close date, and the reason the
placement is no longer needed.

C. Search Functions Based on Child Characteristics and Needs (“View Matching Families™): On the View
Matching Families dashboard:

a. Filter and view Family Placements that could be a match for each child or sibling set based on the child
characteristics and the families’ location and preferences (including both county/community and relative
families, as applicable).

i. View these Family Placements either via list view or via Map View- the Map View shows
pins for each Family Placement as well as separate pin/“graduation cap” for the child’s
community of origin and school focation.

b. Record Placement Contact and Calling Logs: Client Staff can send bulk emails with standard placement
availability messages directly from Binti, and record individual reach-outs (such as phone calls) and
Family Placements’ responses. All calls made to a Family Placement and the child/youth called on
behalf of, as well as date and response can be viewed in a call log by Family Placement or by
Child/Y outh.

Features across all Licensed Modules:

A. Unlimited number of Client users
e Subject to the terms of the Agreement, Client may set up an unlimited number of applicant and admin
user accounts.
¢ Client may establish multiple levels of permissions/ access available, including agency admins,
caseworkers, trainers, case carrying workers, placements workers, eligibility workers, and clerical
workers.

B. Module Access
e  All users (including applicants, Affiliated Persons, and Client staff) can access each Licensed Module
from any secure computer, tablet or mobile device with access to a modern browser using username
and password, or SSO (if enabled by Client).
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