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APPLICATION 
Water Conservation Indoor Rebate Program 

PROGRAM REQUIREMENTS (Rebate Credit Applied to Account) 

 Rebate applies only to customers of the San Bernardino County Department of Public Works, Special Districts 
Water and Sanitation Division (Department), for qualifying purchases dated 07/01/2024 thru 06/30/2027.

 You must be a residential customer and simple fee owner of the single-family home, townhome, condominium, or 
manufactured home in which the toilet(s), showerhead(s), and/or bathroom faucet(s) was replaced.

 Applicant address must be located within one of the following established County Service Areas (CSA): CSA 42 -
Oro Grande; CSA 64 – Spring Valley Lake; CSA 70 CG – Cedar Glen; CSA 70F – Little Morongo; CSA 70 J –Oak 
Hills; CSA 70 W-3 – Hacienda Heights; and CSA 70 W-4 – Pioneertown.

 Sales Receipt: The original receipt must be submitted and the purchase date must be included on the receipt.
 Application must be submitted within 90 days of the product(s) purchase date.
 Original UPC for each product must be included with completed application.

TOILET REBATE SHOWERHEAD REBATE 
New replacement toilet(s) must be listed on the     
EPA’s WaterSense product list and consume less 
than 1.28 gallons per flush  

Customers are eligible to receive rebate credits for two (2) 
qualifying products ($100 per product/ $200 maximum 
rebate credit per service address.) 

New replacement showerhead(s) must be listed on the EPA’s 
WaterSense product list and consume less than 2.0 gallons 
per minute. 

Customers are eligible to receive rebate credits for two (2) 
qualifying products ($20 per product/ $40 maximum rebate credit 
per service address.) 

BATHROOM FAUCET REBATE 
New replacement bathroom faucet(s) must be listed on the EPA’s WaterSense product list and consume less than 
1.5 gallons per minute. 

Customers are eligible to receive rebate credits for two (2) qualifying products ($75 per product/ $150 maximum rebate credit per 
service address.) 

*Qualifying products list can be found on the Special Districts and EPA Watersense websites (links listed below):
Special Districts: www.CountyWaterwise.org
EPA’s Watersense product list: http://www.epa.gov/WaterSense/product_search.html

SAN BERNARDINO COUNTY 
Department of Public Works 

Special Districts, Water and Sanitation Division 
222 W. Hospitality Lane, 2nd Floor 

San Bernardino, CA 92415 
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APPLICANT INFORMATION 

Last Name: ________________________First Name: ________________________Middle Initial: _______ 

Account No: ______________ Name on Account: _________________________________ 

Service Address: __________________________________________________________________ 

City: ___________________________ State: _____________ Zip: _____________ 

Mailing Address: __________________________________________________________________ 

City: ___________________________ State: _____________ Zip: _____________ 

Telephone No: ______________ Alternate No: ______________ 

PRODUCT INFORMATION (Check All That Apply) 

 Toilet(s) ($100.00 credit each) Maximum-2 

Product No 1: ___________________________

Manufacturer: ____________________________

Model No: _______________________________

Purchase Date: ___________________________

Individual Cost: $______________ (without tax/shipping)

 Toilet(s) ($100.00 credit each) Maximum-2 

Product No 2: ______________________________

Manufacturer: ______________________________

Model No: _________________________________

Purchase Date: _____________________________

Individual Cost: $_______________ (without tax/shipping)

  Showerhead(s) ($20.00 credit each) Maximum-2 

Product No 1: ___________________________

Manufacturer: ____________________________

Model No: _______________________________

Purchase Date: ___________________________

Individual Cost: $______________ (without tax/shipping)

  Showerhead(s) ($20.00 credit each) Maximum-2 

Product No 2: ______________________________

Manufacturer: ______________________________

Model No: _________________________________

Purchase Date: _____________________________

Individual Cost: $_______________ (without tax/shipping)

  Bathroom Faucet(s) ($75.00 credit each) 
Maximum-2 

Product No 1: ___________________________

Manufacturer: ____________________________

Model No: _______________________________

Purchase Date: ___________________________

Individual Cost: $______________ (without tax/shipping)

  Bathroom Faucet(s) ($75.00 credit each) 
Maximum-2 

Product No 2: ______________________________

Manufacturer: ______________________________

Model No: _________________________________

Purchase Date: _____________________________

Individual Cost: $_______________ (without tax/shipping)
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TERMS AND CONDITIONS 
 Funding is limited and the submittal of a rebate application does not guarantee that a rebate will be received.
 Rebates will be issued to those applicants who meet all rebate program requirements until funds are exhausted for

each fiscal year.
 Rebate credit for each product will only be issued one time per service address.
 Rebate credit will be issued only to direct customers of the Department for qualifying product installed at an address

located within the boundaries of the following established County Service Areas: (CSA): CSA 42 - Oro Grande; CSA
64 – Spring Valley Lake; CSA 70 CG – Cedar Glen; CSA 70 J – Oak Hills; CSA 70 W-3 – Hacienda Heights; and
CSA 70 W-4 – Pioneertown.

 The Department may request an inspection to verify installation of qualifying devices.  If the device installation
cannot be verified, the payee must reimburse the rebate program for rebate funds received.

 All issued rebate credits will be applied directly to the customer's water utility account.
 Rebates valid only on new/undamaged eligible items.
 Installation of the qualifying products is the sole responsibility of the applicant.
 The total amount of the issued rebate will not exceed the purchase cost for the products; this excludes all shipping

and tax related expenses, which cannot be included in the total cost of the product.
 Rebate applications must be completed in full, including all necessary documentation including proof of purchase.
 Participating products purchased from a third-party website (eBay, Amazon, etc.) may be eligible for rebate,

provided that the applicant provides proof that the product is both new and in its original packaging at the time of
purchase.

 The Department does not endorse specific brands, products, or dealers; nor does it guarantee materials.
 The Department is not responsible for any taxes that may be associated with receiving a rebate.
 The Department cannot guarantee, due to uncontrollable circumstances, that installation of rebated products will

result in lower water utility costs.
 All applicants release the liability of the Department and their associated agents from any and all causes of actions

that may arise from the installation or use of qualified products.
 By submitting an application to this rebate program, applicants are consenting to adhere to all terms and conditions

of the program.

REQUIRED SIGNATURE 

I have read, understand, and agree to the terms and conditions as stated on page 3 of this application.  I also 
understand that all rebates are issued as credits to the service account.   

Signature: Date: 

Return the completed application and necessary documentation to: 

Office: 
Department of Public Works 

Special Districts Water and Sanitation Division 
222 W. Hospitality Lane, 2nd Floor 

San Bernardino, CA 92415 

Mail In: 
Department of Public Works 

Special Districts Water and Sanitation Division 
P.O. Box 11969 

San Bernardino, CA 92423 

 Website: CountyWaterwise.org  Office: (760) 955-9885  Fax: (909) 386-8839 

OFFICE USE ONLY: 

Application:  Approved  Denied Additional Comments: 

Approved By: Date: 

Total Rebate Amount: 

Date Issued to Account: 

Property of San Bernardino County, Department of Public Works, Special Districts Water and Sanitation Division 
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