REPORT/RECOMMENDATION TO THE BOARD OF SUPERVISORS
OF SAN BERNARDINO COUNTY
AND RECORD OF ACTION

September 26, 2023

FROM
SHARON NEVINS, Director, Department of Aging and Adult Services

SUBJECT

Amendment to Non-Financial Memorandum of Understanding with Riverside County
Department of Public Social Services, Adult Services Division, Adult Protective Services
Program

RECOMMENDATION(S)

Approve Amendment No. 1 to Contract No. 18-877 for non-financial Memorandum of
Understanding with Riverside County Department of Public Social Services, Adult Services
Division, Adult Protective Services Program to provide and obtain courtesy investigations of
elder and dependent adult abuse referrals in situations involving a potential conflict of interest,
updating standard language, definitions and responsibilities of each county, and extending the
term one year, for a total contract period of January 2, 2019 through September 30, 2024.
(Presenter: Sharon Nevins, Director, 891-3917)

COUNTY AND CHIEF EXECUTIVE OFFICER GOALS & OBJECTIVES
Provide for the Safety, Health and Social Service Needs of County Residents.
Pursue County Goals and Objectives by Working with Other Agencies and Stakeholders.

FINANCIAL IMPACT

The recommended Memorandum of Understanding (MOU) amendment is non-financial in
nature and as such, does not impact Discretionary General Funding (Net County Cost). Any
request for compensation for services provided through this MOU shall be mutually agreed upon
in writing by the Directors of San Bernardino County Department of Aging and Adult Services
(DAAS) and Riverside County Department of Public Social Services (DPSS) through a separate
agreement.

BACKGROUND INFORMATION
The recommended non-financial MOU Amendment will allow DPSS and DAAS to continue to
provide each other with courtesy investigations for Adult Protective Services referrals where a
potential conflict of interest exists.

Courtesy investigations refer to an investigation of an adult abuse or neglect report by one
county on behalf of another county. Conflict of interest refers to allegations of elder or
dependent adult abuse or neglect against certain categories of persons identified by each
county within their internal policies, including certain county employees, relatives of any county
employees, or high-profile individuals. Populations served are elderly adults that are age 60
and older, residing in the jurisdiction of the requesting or assisting county in this MOU, or
dependent adults between the ages of 18 and 59 years who have physical or mental limitations
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that restrict their ability to carry out normal activities or to protect their rights, including, but not
limited to persons who have physical or developmental disabilities or whose physical or mental
abilities have diminished due to age.

The MOU identifies the responsibilities of each county when serving in the role of the requesting
or assisting county when the need for a courtesy investigation is identified by either county and
the assisting county agrees to investigate.

DAAS has contracted with DPSS since 2018 for these courtesy investigations. On December
18, 2018 (ltem No. 6), the Board of Supervisors approved Contract No. 18-877 for a non-
financial MOU between DAAS and DPSS for courtesy investigations, for the period of January
2, 2019 through September 30, 2023. The recommended amendment extends the term date of
the MOU for an additional year. In addition, it updates some definitions, adds a new definition,
updates who is responsible in some of the stages of both DAAS and DPSS responsibilities, and
includes minor updates to some of the language contained in the MOU.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS

This item has been reviewed by Human Services Contracts (Patty Steven, Contracts Manager,
388-0241) on August 25, 2023; County Counsel (Jacqueline Carey-Wilson, Deputy County
Counsel, 387-5455) on September 8, 2023; Finance (John Hallen, Administrative Analyst, 388-
0208) on September 5, 2023; and County Finance and Administration (Cheryl Adams, Deputy
Executive Officer, 388-0238) on September 11, 2023.
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Record of Action of the Board of Supervisors
San Bernardino County

APPROVED (CONSENT CALENDAR)

Moved: Joe Baca, Jr. Seconded: Jesse Armendarez
Ayes: Col. Paul Cook (Ret.), Jesse Armendarez, Dawn Rowe, Curt Hagman, Joe Baca, Jr.

Lynna Monell, CLERK OF THE BOARD

0
1N J

cc: DAAS - West w/agree
Contractor - c/o DAAS w/agree
File - w/agree

CCM 10/5/2023
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