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Arrowhead Regional Medical Center 
 
 
 

Department Contract Representative  Andrew Goldfrach 

Telephone Number (909) 580-6150 

 
 

Contractor  Experian Health, Inc. and 
FirstSource Solutions USA, LLC 

Contractor Representative Jacqueline Hurst/Dan Hess 

Telephone Number (949) 842-1742/(310) 918-3404 

Contract Term September 9, 2025 through July 22, 
2029 

Original Contract Amount N/A 

Amendment Amount  

Total Contract Amount N/A 

Cost Center 8530 

Grant Number (if applicable) N/A 

 
 

Briefly describe the general nature of the contract: Limited License 
Agreement with FirstSource Solutions USA, LLC and Experian Health, Inc 
granting FirstSource Solutions USA, LLC access to Experian Health software 
as a service commercial collections and billing editor platform from the date the 
contract is fully executed through July 22, 2029, with costs included in the 
contract between the County and Experian Health approved on September 9, 
2025.  
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Approved as to Legal Form   Reviewed for Contract Compliance   Reviewed/Approved by Department 

       

Bonnie Uphold, Supervising Deputy County 
Counsel 

     Andrew Goldfrach, ARMC Chief Executive Officer 
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