




In the event of any dispute or disagreement arising out of or relating to the Master Agreement or this order (the 
"dispute"), the parties will endeavor to resolve it in accordance with this section. Either party may invoke this 
section by providing the other party with written notice of the dispute and a description of the issues. Each party 
will appoint a Vice President (or similar executive) to discuss the dispute and no formal proceedings for the 
judicial resolution of such dispute, except for the seeking of equitable relief, may begin until either Vice President
(or similar executive) concludes, after a good-faith effort to resolve the dispute, that resolution through continued 
discussion is unlikely. The parties shall refrain from exercising any termination right and shall continue to perform 
their respective obligations under the Master Agreement and this order while the parties endeavor to resolve the 
dispute, provided that any party alleged to be in breach promptly makes good-faith efforts to cure the breach. 

8. Background Checks. 
Oracle, or its agent, has performed a background check on Oracle employees hired on or after January 1, 2003 in 
the United States. As of the ordering document effective date, the background check is used to attempt to: (a) 
ascertain an employee's previous employment with up to three (3) employers within the five (5) years preceding 
the date of the check; (b) ascertain an employee's highest degree earned; (c) assess any public criminal records 
uncovered for an employee within the seven (7) years preceding the date of the check; and (d) check for matches 
on the Office of Foreign Asset Control's Specially Designated Nationals and Foreign Sanctions Evaders Lists. 
The background check is adjudicated by Oracle. Checks are conducted to the extent not prohibited by law, and 
to the extent records are accessible employing commercially reasonable efforts and accessed at the time of the 
check by Oracle or its agent. While all criminal records are individually assessed in accordance with applicable 
laws and agency guidance, generally, significant crimes involving violence, dishonesty, and certain drug-related 
offenses are considered disqualifiers, except where a diversion program was successfully completed and/or the 
case was discharged or judicially dismissed. In general, international transfers and individuals with valid United 
States government issued security clearance are not subject to a background check. Processing and procedural 
variances may apply to students/interns, university recruiting hires, and to employees of companies acquired by 
Oracle. 

9. Termination. 
You may terminate this order without cause by providing Oracle with thirty (30) business days prior written notice. 
The effective date of termination under this section shall be the end of the thirtieth (30th) business day after 
Oracle receives written notice of termination from You. You shall pay fees and expenses (including those 
expenses for which Oracle has already become obligated in connection with contemplated Services) and taxes 
through the termination effective date. The fee for a completed deliverable shall be the fee stated in the exhibit 
for such deliverable. The fees for an incomplete deliverable shall be calculated and invoiced on a time and 
materials basis, at Oracle's standard time and materials rates in effect when the Services are performed, but shall 
not exceed the fee stated in the exhibit for such deliverable. You and Oracle each will use reasonable efforts to 
minimize fees and expenses in the event of such termination. 

San Bernardino County Oracle America, Inc. 

Authorized Signature: Authorized Signature: 

Name: Dawn Rowe Name: 

Title: __ C_h_a_i_r,_B_ o_a_r_d_o_f_S_u�p_e_rv_is_o_ rs __ _ Title: Q u .. J-n - (,c.,vh>'<'v Q ec.J Q�J k,

Signature Date: Signature Date: 

Ordering Document Effective Date: __________ {to be completed by Oracle}
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