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Veterans Affairs/ 
Information Services Department 

 
 
 
 

Department Contract Representative  Rachel Hay 

Telephone Number 909-382-3290 

 
 

Contractor  Ribbon Communications Inc. 

Contractor Representative  

Telephone Number  

Contract Term May 19, 2020 through May 18, 
2023 

Original Contract Amount Non-financial 

Amendment Amount N/A 

Total Contract Amount Non-financial 

Cost Center 5400001000 

 
 

Briefly describe the general nature of the contract: Ribbon 
Communications Inc. End User License Agreement for Ribbon 
Communications software and hardware for Veterans Affairs’ RightFax system. 
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