
Exhibit B Change Order Form for ENT200327003 - 363101 
 

Client: San Bernardino County on behalf of Arrowhead Regional Medical Center 
 
Date: December 13, 2022 
 
Address: 400 N. Pepper Ave.   
 Colton, CA  92324 
 

SOW #: ENT200327003 - 363101 Change Order#: 001 v1.1 
 

Contact Name: Keith Jackson Phone: 909.580.2617 

Change Reason: 
Client would like to add hours to their existing ServiceNow–Managed Services agreement. 
 
Change Description: 
Service Provider will add an additional 475 hours to the existing agreement with the total not to 
exceed $95,000.00 
 
Pricing: 

Qty  Description  Unit Price  Extended Price  

475  ServiceNow Resource (hourly–-per Tech) estimated 475 hours  $200.00   $95,000.00   

      Total:   $           95,000.00   
 
Risk: 
There are no foreseeable risks associated with this agreement extension. 
 
Estimated Cost:  $95,000.00 
 
Client signature acknowledges that the change description outlined above, and any additional 
costs outlined will become a part of the terms of ENT200327003 - 363101. All other terms, 
conditions and assumptions of the Agreement remain unchanged.   
 
 
 

ACCEPTED BY: 
MoreDirect, Inc. d/b/a Connection 

 ACCEPTED BY: 
San Bernardino County on behalf of 
Arrowhead Regional Medical Center 

 
Name:  

  
Name:  

(Please Print)  (Please Print) 

 
Title:  

  
Title:  

(Please Print)   (Please Print) 
Signature:  Signature:  

 
 

Date:  Date: 
 

Karen Killian

Director, Contracts and Compliance

12/15/2022
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