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Arrowhead Regional Medical Center 
 
 
 

Department Contract Representative  William L. Gilbert 

Telephone Number (909) 580-6150 

 
 

Contractor  California Hospital Quality Institute 

Contractor Representative Scott V. Masten 

Telephone Number (916) 552-7557 

Contract Term July 1, 2022 through June 30, 2027 

Original Contract Amount Non-Financial 

Amendment Amount  

Total Contract Amount Non-Financial 

Cost Center 8615 

 
 

Briefly describe the general nature of the contract: Business Associate 
Agreement with the California Hospital Quality Institute, for the provision of the 
Hospital Quality Improvement Platform, to allow ARMC to measure its 
performance in areas such as patient safety and quality improvement activities 
compared to other hospitals statewide, with a contract term of July 1, 2022 
through June 30, 2027. 
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Bonnie Uphold, County Counsel      William L. Gilbert, Director 
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