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AMENDMENT No. 2  
 

To the Manifest Medex Arrowhead Regional Medical Center Participation Agreement  
 

 This Amendment No. 2 to the Agreement (as defined below) is made and entered into as 
of the last date of signature (“Effective Date”), by and between San Bernardino County on behalf 
of Arrowhead Regional Medical Center (“Participant”), Inland Empire Health Information 
Organization, a California nonprofit public benefit corporation (“HIO”), and Manifest MedEx, a 
California nonprofit public benefit corporation (“MX”). HIO and MX are referred to collectively 
as “HIE Provider”. 
 
WHEREAS, Participant and HIE Provider have entered into that certain Participation Agreement 
effective April 17, 2018, as amended (“Agreement”), which sets forth their respective rights, 
obligations and duties regarding the Agreement; 
 
WHEREAS, Participant has received a notice that beginning January 1, 2024, Inland Empire 
Health Plan (“IEHP”) may no longer pay Participant’s Subscription Fees.    
 
WHEREAS, Participant wishes to continue its participation in MX. 
 
NOW, THEREFORE, the Parties agree as follows:  
 

1. Term. Paragraph 3 of the Participation Agreement, “Term” is deleted in its entirety and 
replaced with the following:  
 
“3. The term of this Agreement shall commence on the Effective Date and continue until 
December 31, 2024 unless otherwise terminated as set forth herein.” 

   
2. Fees.  The following shall be added as Section 2(b) of Exhibit 2.c., “IEHP Fee Subsidy”: 
 

“2(b) IEHP Fee Subsidy. Inland Empire Health Plan (“IEHP”) shall pay 
Participant’s Subscription Fees for the year 2024, subject to final approval by IEHP’s 
Board of Directors in its December meeting. In the event that IEHP does not receive 
approval to pay Participant’s Subscription Fees as set forth above, MX shall waive 
Participant’s Subscription Fees for 2024 contingent upon Participant: 

 
i. Entering into a good faith negotiation, beginning no later than April 1, 

2024, of a revised Participation Agreement either with solely Participant 
or Participant and San Bernardino County more broadly that will include 
fees; and 

ii. Engaging in primary source verification (“PSV”) as reasonably requested 
by MX. The PSV process verifies that the information sent to MX by the 
Participant matches the information documented in the Participant’s 
electronic health record as the original primary source of the information. 

 
This Amendment is hereby incorporated into the Agreement by reference.  All other 

terms, conditions and obligations of the Agreement are hereby ratified, reaffirmed and remain in 
full force and effect.  Signatures submitted electronically including by means such as DocuSign 
or scanned PDFs shall be deemed original signatures of the parties and shall be valid and binding 
upon the parties hereto. 
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Manifest MedEx, a California 
nonprofit public benefit 
corporation 

 

 Participant 

 
By: 

   
By: 

 

 
Name: 

   
Name: 

 

 
Title: 

   
Title: 

 

 
Date: 

   
Date: 

 

 
  

Inland Empire Health Information 
Organization 

 

By:   
Name: Dolores L. Green  
Title: Board Director Inland Empire 

Health Information 
Organization (IEHIO) 

 

Date:   
 
 
  

Erica Galvez (Nov 15, 2023 16:27 MST)
Erica Galvez

Erica Galvez
CEO
Nov 15, 2023

Dolores L. Green (Nov 15, 2023 16:18 PST)
Dolores L. Green

Nov 15, 2023
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