THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY

Contract Number
SAN BERNARDINO

COUNTY Al 23-242

SAP Number
Innovation and Technology
Department
Department Contract Representative Jordan Black
Telephone Number 909-388-0539
Contractor Toshiba International Corporation
Contractor Representative Marium Menefee
Telephone Number 855-803-7087
Contract Term 4/1/2023-3/31/2028
Original Contract Amount $39,500
Amendment Amount $3,840
Total Contract Amount $43,340
Cost Center 1200804048
Grant Number (if applicable) NA

ITISHEREBY AGREED AS FOLLOWS:

AMENDMENT NO. [1]:

It is hereby agreed to amend Contract No. 23-242, as follows:

Add Attachment B, Platinum Upgrade Quotation, as attached hereto and incorporated herein.

All other terms and conditions of Contract No. 23-242 remain in full force and effect.

This Amendment may be executed in any number of counterparts, each of which so executed shall be deemed
to be an original, and such counterparts shall together constitute one and the same Contract. The parties shall
be entitled to sign and transmit an electronic signature of this Amendment (whether by facsimile, PDF or other
email transmission), which signature shall be binding on the party whose name is contained therein. Each party
providing an electronic signature agrees to promptly execute and deliver to the other party an original signed
Amendment upon request.
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IN WITNESS WHEREOF, the San Bernardino County and the Contractor have each caused this Contract
Amendment to be subscribed by its respective duly authorized officers, on its behalf.

SAN BERNARDINO COUNTY

(Print or type name of corporation, company, contractor, etc.)

By

>
>
Dawn Rowe, Chair, Board of Supervisors
(Authorized signature - sign in blue ink)
Dated: Name:
SIGNED AND CERTIFIED THAT A COPY OF THIS (Print or type name of person signing contract)
DOCUMENT HAS BEEN DELIVERED TO THE
CHAIRMAN OF THE BOARD Title
Lynna Monell
Clerk of the Board of Supervisors (Print or Type)
San Bernardino County
By
Dated:
Deputy Address
FOR COUNTY USE ONLY
Approved as to Legal Form Reviewed for Contract Compliance Reviewed/Approved by Department
» » >
Kaleigh Ragon, Deputy County Counsel
Date Date Date

Revised 1/15/25
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TOSHIBA

May 28, 2026

David Girdner

County of San Bernardino (Gilbert St.)
670 E. Gilbert Street

San Bernardino, CA 92415-0915

David,
Thank you for the opportunity to present the following quote for your Toshiba UPS unit.

Toshiba has a wide variety of Maintenance Plans to meet your UPS service needs. The plans are designed
to maximize system availability and reliability. Annual maintenance can dramatically affect the quality
and dependability of power to your critical load.

Toshiba's UPS service organization is committed to providing you with the highest level of quality
service. All of our Toshiba service personnel receive the latest factory training and direct practical
experience in order to keep your equipment operating within factory specifications. With a Toshiba
Maintenance Plan, you are assured full support for your Toshiba UPS.

Please feel free to contact me directly if you have any questions about our product or this quotation.
Sincerely,

Marium Menefee

Toshiba International Corporation

Uninterruptible Power Systems

Power Electronics Division

13131 West Little York Road / Houston, TX 77041

Tel: 855-803-7087

www.toshibaups.com

24 Hour service line 877-867-8773 / tic-upsservice@toshiba.com

Quote #: QUO-34879-C0Q6H5 Prepared By: Marium Menefee
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TOSHIBA

To:  David Girdner Quotation #: QUO-34879-C0Q6H5
County of San Bernardino (Gilbert St.) Revision#: 2
670 E. Gilbert Street Quote Ref:  County of San Bernardino
San Bernardino, CA 92415-0915 (Rialto Ave) - Platinum
Agreement Quote
Platinum Upgrade Quotation
Annual Upgrade to Platinum Maintenance Agreement
Item Description Qty Net Subtotal
1 UPSMA3050-PLAT 2 $1,920.00 | $3,840.00

Serial # 221001967, 221101121
Site Address: 777 East Rialto Avenue, San Bernardino, CA 92415

This quotation reflects the incremental annual cost to upgrade the existing Gold
Maintenance Agreement (2023 pricing) to Platinum coverage for the remaining
contract term through 3/31/2028. The annual upgrade cost is $1,920.00 per year
and does not represent the full underlying contract value. (ref. Contract 23-242)

UPGRADE TO PLATINUM MAINTENANCE AGREEMENT (FROM
EXISTING GOLD AGREEMENT) - During scheduled PM visits, the UPS unit
will need to be shut down or put on external maintenance bypass.

**COVERAGE PERIOD BEGINS THE DATE THE UNIT IS CERTIFIED AS
OPERATIONAL AND IN WARRANTY-LIKE CONDITION**
*Pre-existing conditions are NOT included*

Includes:

- Four (4) Hour or Less On-Site Emergency Response Time

- Any hours (7x24x365).

- Holiday, Weekend and Afterhours On-Site Service - 7x24x365.

- 100% Parts and Labor Included on Corrective Maintenance (Does not include
Battery Replacement).

- Includes and REQUIRES at least (1) one UPS Preventative Maintenance visit,
to include battery inspection.

- Free Parts Replacement for Spare Parts Kit (requires initial purchase of Spares
Parts Kit).

- Access to Toshiba Technical Phone Support - 7x24x365.

- Web Access - to submit online On-Site service request.

Quote #: QUO-34879-C0Q6H5 Prepared By: Marium Menefee




TOSHIBA

Notes:

- Prices valid for sites within 100 miles of a major metropolitan area.

- Consult Toshiba for Pricing on Multiple Units at Same Site.

- Prices including battery maintenance do not include wet cells. Contact Toshiba
for quote on services including wet cell Maintenance.

- All services are to be performed during Normal Business Hours (Mon - Fri:
8am to 5pm), unless otherwise noted.

Pricing reflects the original quote issued prior to the April 1 price adjustment. Upgrade pricing is based on previously
quoted rates.

Total **Sales Tax and Alternate/Optional Items Not Included ** $3,840.00

Service to be performed in accordance with the Agreed Service Terms and Conditions dated January 1,
2013, as referenced in Contract 23-242.

Proposed Shipping Date [Insert Lead Time here]

Shipping Method Best Method Payment Terms  Net 30 w/ Approved Credit

CPT PREPAY AND ADD Freight Terms

Shipping Terms

FOB Factory (UCC TERMYS) This Quotation is valid until 7/31/2026
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TOSHIBA

Please make purchase orders payable to:
Toshiba International Corporation
13131 West Little York Road
Houston, TX 77041

To ensure a smooth transaction, include the following text on the Purchase Order, and note
any special delivery requirements (e.g. Lift Gate Needed, A.M. Delivery, Inside Delivery, etc.):

“Notwithstanding anything contained herein to the contrary, the Agreed Service Terms and
conditions (Dated January 1, 2013) (“Agreed Terms”) which as incorporated herein by
reference and made part of this agreement. Shall be applicable to and control with respect to
this purchase order and shall supersede any conflicting terms contained herein.”

In the event of extenuating circumstances that result in significant increases in the prices of
the goods, including with respect to raw materials or components used in production or
manufacture thereof, or duties, tariffs, or other amounts assessed thereon by a governmental
entity, Supplier may adjust in good faith prices charged for the goods as a result thereof.

Please send Purchase Orders with associated Quotation or inquiries regarding additional
service information to the following email address:
TIC-UPSServiceDispatch@Toshiba.com

Quote #: QUO-34879-C0Q6H5 Prepared By: Marium Menefee
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TOSHIBA

SERVICE AGREEMENT

David Girdner Name (“TIC”):

County of San Bernardino (Gilbert St.) AND Toshiba International
670 E. Gilbert Street Corporation

San Bernardino, CA 92415-0915 Address:

13131 West Little York Road

City, State, Zip:
Houston, Texas 77041

Phone:(909) 388-0626

FOR

Product Type: Serial Number: 221001967, 221101121
4400F3F500XA
End-User Name/Address: Coverage Period: This Service Agreement reflects the incremental cost to
County of San Bernardino upgrade the existing Gold Maintenance Agreement to Platinum coverage
777 E. Rialto Avenue for the remaining contract term through 3/31/2028 and does not
San Bernardino, CA 92415 represent the full underlying contract value.

Payment Type:

FIXED PRICE

SCOPE OF WORK

AS SET FORTH IN QUOTATION# QUO-34879-COQ6HS5 -PLATINUM COVERAGE
UPGRADE FOR REMAINING CONTRACT TERM

TOTAL PAYMENT $3,840.00

SALES TAX & FREIGHT NOT INCLUDED

BY EXECUTING THIS SERVICE AGREEMENT IN THE SPACE PROVIDED BELOW,
CUSTOMER, INTENDING TO BE LEGALLY BOUND, HEREBY AGREES TO PURCHASE
AND PAY TIC FOR THE WORK, SUBJECT TO AND IN ACCORDANCE WITH THE
ATTACHED AGREED UPON SERVICE TERMS AND CONDITIONS (DATED JANUARY 1,
2013) (“AGREED TERMS”) WHICH IS INCORPORATED HEREIN BY REFERENCE AND
MADE PART OF THIS AGREEMENT. IN THE EVENT OF CONFLICT BETWEEN THE
AGREED TERMS AND ANY OTHER TERMS AND CONDITIONS, THE AGREED TERMS
SHALL TAKE PRECEDENCE. THIS SERVICE AGREEMENT HAS BEEN EXECUTED BY
CUSTOMER AS OF THE DATE SET FORTH BELOW AND SHALL BE EFFECTIVE UPON
THE EXECUTION OF THIS SERVICE AGREEMENT BY CUSTOMER. NOTWITHSTANDING
ANYTHING TO THE CONTRARY, IN THE EVENT OF INCREASES IN THE COSTS OF THE
GOODS, INCLUDING WITH RESPECT TO RAW MATERIALS OR COMPONENTS USED IN
PRODUCTION OR MANUFACTURE THEREOF, OR DUTIES, TARIFFS OR OTHER
AMOUNTS ASSESSED THEREON BY A GOVERNMENTAL ENTITY, TOSHIBA MAY
ADJUST IN GOOD FAITH PRICES CHARGED FOR THE GOODS AS A RESULT THEREOF.
CUSTOMER:

Signature:
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TOSHIBA

Name:

Dawn Rowe

Title:

Chair, Board of Supervisors

Date:

lPurchase Order Number:

Quote #: QUO-34879-COQ6H5

Prepared By: Marium Menefee




