= MARK S. GHILARDUCCI

R o FRENE DIRECTOR
: GOVERNOR'S OFFICE
! OF EMERGENCY SERVICES

GAVIN NEWSOM
GOVERNOR

January 2, 2020

Flerida Alarcon, Chief, Bureau of Victim Services

San Bernardino County
303 West 3rd Street, é6th Floor
San Bernardino, CA 92415-502

Subject: NOTIFICATION OF APPLICATION APPROVAL
Unserved/Underserved Victim Advocacy and Outreach Program
Subaward #: UV19 04 0360, Cal OES ID:; 071-00000

Dear Ms. Alarcon:

Congratulations! The California Governor's Office of Emergency Services (Cal OES)
has approved your application in the amount of $218,750, subject to Budget
approval. A copy of your approved subaward is enclosed for your records.

Cal OES will make every effort to process payment requests within 45 days of
receipt.

This subaward is subject to the Cal OES Subrecipient Handbook. You are
encouraged to read and familiarize yourself with the Cal OES Subrecipient
Handbook, which can be viewed on Cal OES website at www.caloes.ca.gov.

Any funds received in excess of current needs, approved amounts, or those found
owed as a result of a close-out or audit, must be refunded to the State within 30
days upon receipt of an invoice from Cal OES.

Should you have questions on your subaward please contact your Program
Specidalist.

VSPS Grants Processing

Enclosure

c: Subrecipient's file

3650 SCHRIEVER AVENUE | MATHER, CALIFORNIA 95655
VICTIM SERVICES & PUBLIC SAFETY BRANCH
TELEPHONE: (916) 845-8301



{Cal OES Use Only)

car oEs# |0 - DOOOU 'og FPst | oA ggpoEI vs#| | Subaward # [UV19 04 0360

CALIFORNIA GOVERNOR’S OFFICE OF EMERGENCY SERVICES
GRANT SUBAWARD FACE SHEET

The California Governor's Office of Emergency Services (Cal OES), makes a Grant Subaward of funds set forth to the following:

1. Subrecipient: County of San Bernardino 1a. DUNS# 073590812
2. Implementing Agency: San Bernardino County District Attorney's Office 2a. DUNS#: 626913172
3. Implementing Agency Address: 303 W. Third St. San Bernardino 92415-0502
Street City Zip+4
4. Location of Project: 303 W. Third St. San Bernardino 92415-0502
Clty County le+4
5. Disaster/Program Title: Unserved/Underserved Victim Advocacy and Outreach Program 6. Performance Period: 10/01/2019  to -88/367/2020 —
7. Indirect Cost Rate: EﬁlA; 10% de minimis; D Federally Approved ICR % \2\3\\1 20 #&
Grant D. Cash E. In-Kind F. Total G. Total Project
Year Fund Source A. State B. Federal C. Total Match Match Match
2018 |8. VOCA $ 218,750 $ 54,688 $ 54,688 |
Sefect |g, Select Y $0|
Select [1p.Select $0
Seiect |41, Select 50
Select 12. Select $ 0] -
TOTALS $0 $ 218,750 $ 218,750 $ 54,688 $0 $ 54,688 $ 273,438

13. Certification - This Grant Subaward consists of this title page, the application for the grant, which is attached and made a part hereof, and the
Assurances/Certifications. | hereby certify | am vested with the authority to enter into this Grant Subaward, and have the approval of the City/County Financial
Officer, City Manager, County Administrator, Governing Board Chair, or other Approving Body. The Subrecipient certifies that all funds received pursuant to this
agreement will be spent exclusively on the purposes specified in the Grant Subaward. The Subrecipient accepts this Grant Subaward and agrees to administer the
grant project in accordance with the Grant Subaward as well as all applicable state and federal laws, audit requirements, federal program guidelines, and Cal OES
pelicy and program guidance. The Subrecipient further agrees that the allocation of funds may be contingent on the enactment of the State Budget.

14. CA Public Records Act - Grant applications are subject to the Califomia Public Records Act, Government Code section 6250 et seq. Do not put any personally
identifiable information or private Information on this application, If you believe that any of the information you are putting on this application is exempt from the
Public Records Act, please attach a statement that indicates what portions of the application and the basis for the exemption. Your statement that the information is
not subject to the Public Records Act will not guarantee that the information will not be disclosed.

15. Official Authorized to Sign for Subrecipient: 16. Federal Employer ID Number: 956002748
Name: Jason Anderson Title:  District Attorney
Telephone: 909-382-3660 FAX: 909-382-7674 Email: DA@sbcda.org
(area code) (area code).
Payment Mailing Address: 3_0%"(}, St. 6th Floor City: San Bernardino Zip+4: 92415-0502
Signature: —— W Date: ?// 7/&
s [FORCal OES USE'ONLY] AR
I hereby certify upon my own personal knowledge that budgeted funds are available for thefperi purposis of this expenditure stated above.
(2 0y 12[ag](q N2 174015
Cal OES Fiscal Officer Date ( Cal QES,\Dfrector (or designee) Date
- P

ENY: 2019-20  Chapter: 23 SL: 18408

tem: 0690-102-0890 Pgm: 0385
FAIN #: 2018-V2-GX-0029 10/01/17-09/30/21
Fund: Federal Trust AL#:16.575

Pnger: Unserved/Underserved Victim Advocacy and Quireach Pragram 3
Match Req.: 20%, C/IK based on TPC ) R E C E IVE
Project ID: OES18VOCA000012 N REEES TS 98

5C:2019-18408 Amount:$ 21D, 7SO SEP 26 2019

: BvAtL 894 283 ™

Grant Subaward Face Sheet - Cal OEé 2-101 (Revised 01/2019)

A



CALIFORNIA GOVERNOR'S OFFICE OF EMERGENCY SERVICES
SUPPLEMENTAL GRANT SUBAWARD INFORMATION

1. Cal OES Contact Information Section:
Governor's Office of Emergency Services
Mark S. Ghilarducci, Director
3650 Schriever Avenue
Mather, CA 95655
(916) 845-8506 (phone)

2. Federal Awarding Agency Section:

lotel Total Local
Fund Federal Program Fund / Federal Awarding Federal Assistance
Year AL# Agency Award Amount
Amount
2018 Victims of Crime Act Office for Victims of $396,642,274 | $380,776,583
(VOCA) / 16.575 | Crime

Choose Choose an item. Choose an item. $ $

an item.

Choose Choose an item. Choose an item. $

an item. )

Choose Choose an item. Choose an item. $ $

an item.

Choose Choose an item. Choose an item. $ $

an item.

3. Project Description Section:

e Project Acronym (Please choose from drop down):
Unserved/Underserved Victim Advocacy and Outreach Program (UV)

¢ Project Description (Please type the Project Description):

Provides funding focus on advocacy and support services to victims of
violent crime within unserved/underserved communities.

4. Research & Development Section:

¢ |s this Subaward a Research & Development grant? Yes O3 No

Supplemental Grant Subaward Information — Cal OES 2-101a (8/2019)



PROJECT CONTACT INFORMATION

Subrecipient: County of San Bernardino Subaward #: UV 19 04 0360

Provide the name, fitle, address, telephone number, and e-mail address for the project
contacts named below.

1. The Project Director for the project:
Name:_Flerida Alarcon Title: Chief, Bureau of Victim Services

Telephone #: 909-382-3669 Email Address: FAlarcon@sbcda.org
Address/City/Zip + 4: 303 West 3rd St, 6th Floor, San Bernardino, CA 92415-0502

2. The Financial Officer for the project:
Name: Claudia Walker Title: Chief, Bureau of Administration

Telephone #: 909-382-7689 Email Address; CWalker@sbcda.org
Address/City/Zip + 4: 303 West 3rd St. 6th Floor; San Bernardino, CA 92415-0502

3. The person having Routine Programmatic responsibility for the project:
Name: Flerida Alarcon Title: Chief, Bureau of Victim Services

Telephone #: 909-382-3669 Email Address: FAlarcon@sbcda.org
Address/City/Zip + 4: 303 West 3rd St. 6th Floor; San Bernardino, CA 92415-0502

4. The person having Routine Fiscal responsibility for the project:
Name: Karen White Title: Supervisor, Bureau of Administration

Telephone #: 909-382-3674 Email Address: KWhite@sbcda.org
Address/City/Zip + 4: 303 West 3rd St. 6th Fioor, San Bernardino, CA 92415-0502

5. The Executive Director of a Community Based Organization or the Chief Executive
Officer (i.e., chief of police, superintendent of schools) of the implementing

agency:
Name: Jason Anderson Title: District Attorney
Telephone #: 909-382-3660 Email Address: DA@sbeda.org

Address/City/Zip + 4: 303 West 3rd St. 6th Floor, San Bernardino, CA 92415-0502

6. The Official Designated by the Governing Board to enter into the Grant Subaward
for the City/County or Community-Based Organization, as stated in Section 15 of
the Grant Subaward Face Sheet:

Name: Jason Anderson Title: District Attorney

Telephone #: 909-382-3660 Email Address: DA@sbcda.org
Address/City/Zip + 4: 303 West 3rd St. 6th Floor, San Bemardino, CA 92415-0502

7. The Chadir of the Governing Body of the Subrecipient:
Name: Curt Hagman Title: Chairman, Board of Supervisors

Telephone #: 909-387-4866 Email Address: curt.hagman@bos.sbcounty.gov
Address/City/Zip + 4: 385 N. Arrowhead Ave. Fifth Floor, San Bernardino, CA 92415-0110

Project Contact Information Cal OES 2-102 (Revised 07/2019)



SIGNATURE AUTHORIZATION

Subaward #: UV 19 04 0360

. subrecipient: County of San Bernardino
Implementing Agency: Office of the District Attorney, San Bernardino County

*The Project Director and Financial Officer are REQUIRED to sign this form.

*Project Direcjor: Flerida Alarcon *Financial Officer: Claudia Walker
Signo’rure:\’e@/‘«a-}ﬁ(t"w Signature: (MQA«Q)/L———

Date: d C\/\')/( q Date: QPIW"H

The following persons are authorized to sign  The following persons are authorized to sign

for the Project Director for ’rh; Financial Officer
%DTR\A d{ Nats (B‘Q‘Jﬁ

Signature Signature

Alfred Moore Karen White

Printed Name

Printed Name

Signature

Signature

Printed Name

Printed Name

Signature

Signhature

Printed Name

Printed Name

Signature

Signature

Printed Name

Printed Name

Signature

Signature

Printed Name

Signature Authorization - Cal OES 2-103 (Rev. 07/2019)

Printed Name



CERTIFICATION OF ASSURANCE OF COMPLIANCE
Victims of Crime Act (VOCA) Fund

|, Jason Anderson hereby certify that

(official authorized to sign Subaward; same person as Section 15 on Subaward Face Sheet)

Subrecipient; County of San Bernardino

Implementing Agency: District Attorney's Office, County of San Bernardino
Project Title: Unserved/Underserved Victim Advocacy and Outreach Program

is responsible for reviewing the Subrecipient Handbook and adhering fo all of the Subaward
requirements (state and/or federal) as directed by Cal OES including, but not limited to, the
following areas:

Federal Grant Funds

Subrecipients expending $750,000 or more in federal grant funds annually are required
to secure an audit pursuant to OMB Uniform Guidance 2 CFR Part 200, Subpart F and
are allowed to utilize federal grant funds to budget for the audit costs. See Section 8000
of the Subrecipient Handbook for more detail.

[ The above named Subrecipient receives $750,000 or more in federal grant funds
annually.

[ ] The above named Subrecipient does not receive $750,000 or more in federal grant
funds annually.

Equal Employment Opportunity - (Subrecipient Handbook Section 2151)

It is the public policy of the State of California to promote equal employment
opportunity (EEQ) by prohibiting discrimination or harassment in employment because
of race, color, religion, religious creed (including religious dress and grooming
practices), national origin, ancestry, citizenship, physical or mental disability, medical
condition (including cancer and genetic characteristics), genetic information, marital
status, sex (including pregnancy, childbirth, breastfeeding, or related medical
conditions), gender, gender identity, gender expression, age , sexual orientation,
veteran and/or military status, protected medical leaves (requesting or approved for
leave under the Family and Medical Leave Act or the California Family Rights Act),
domestic violence victim status, political affiliation, and any other status protected by
state or federal law. Cal OES-funded projects certify that they will comply with all state
and federal requirements regarding equal employment opportunity, nondiscrimination
and civil rights.

Please provide the following information:

Equal Employment Opportunity Officer: Yvonne Johnson

Title: Senior Analyst

Address: 157 West 5th Street, 1st Floor, San Bernardino, CA 92415-0440
Phone: 909-387-5834

Email: yjohnson@hr.sbcounty.gov

Ceriification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 1



Iv.

VI

Vil

Drug-Free Workplace Act of 1990 - (Subrecipient Handbook, Section 2152)

The State of California requires that every person or organization subawarded a grant or
contract shall certify it will provide a drug-free workplace.

Cdlifornia Environmental Quality Act (CEQA) ~ (Subrecipient Handbook, Section 2153)

The Cadlifornia Environmental Quality Act (CEQA) (Public Resources Code, Section
21000 et seq.) requires all Cal OES funded projects to certify compliance with CEQA.
Projects receiving funding must coordinate with their city or county planning agency to
ensure that the project is compliance with CEQA requirements.

Lobbying - (Subrecipient Handbook Section 2154)

Cal OES grant funds, grant property, or grant funded positions shall not be used for any
lobbying activities, including, but not limited fo, being paid by or on behalf of the
undersigned, to any person for influencing or attempting fo influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the making of any federal
grant, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federal grant or cooperative
agreement.

Debarment and Suspension - (Subrecipient Handbook Section 2155)
(This applies to federally funded granfs only.)

Cal OES-funded projects must cerfify that it and its principals are not presently debarred,
suspended, proposed for debarment, declared ineligible, sentenced to a denial of
federal benefits by a state or federal court, or voluntarily excluded from covered
transactions by any federal depariment of agency.

Proof of Authority from City Council/Governing Board - (Subrecipient Handbook Section
1350)

The above-named organization {Applicant) accepts responsibility for and will comply
with the requirement to obtain a signed resolution from the city council/governing
board in support of this program. The applicant agrees to provide all matching funds
required for said project (including any amendment thereof) under the Program and
the funding terms and conditions of Cal OES, and that any cash match will be
appropriated as required. It is agreed that any liability arising out of the performance of
this Subaward, including civil court actions for damages, shall be the responsibility of the
grant Subrecipient and the authorizing agency. The State of California and Cal OES
disclaim responsibility of any such liability. Furthermore, it is also agreed that grant funds
received from Cal OES shall not be.used to supplant expenditures controlled by the city
council/governing board.

Ceriification of Assurance of Compliance — VOCA Cal OES 2-104f (Rev. 5/2019) 2



The applicant is required to obtain written authorization from the city council/governing
board that the official executing this agreement is, in fact, authorized to do so. The
applicant is also required to maintain said written authorization on file and readily
available upon demand.

VIl Civil Rights Compliance

The Subrecipient complies with all laws that prohibit excluding, denying or discriminating
against any person based on actual or perceived race, color, national origin, disability,
religion, age, sex, gender identity, and sexual orientation in both the delivery of services
and employment practices and does not use federal financial assistance to engage in
explicitly religious activities.

IX. Special Condition for Grant Subaward with Victims of Crime Act (VOCA) Funds
1. Applicability of Part 200 Uniform Requirements

The Subrecipient agrees to comply with the Uniform Administrative
Reqguirements, Cost Principles, and Audit Requirements in 2 C.F.R. Part 200, as
adopted and supplemented by the Department of Justice (DOJ) in 2 C.F.R. Part
2800 (together, the "Part 200 Uniform Requirements”).

2. Compliance with DOJ Grants Financial Guide

The Subrecipient agrees to comply with the Department of Justice Grants
Financial Guide as posted on the OJP website (currently, the "2015 DOJ Grants
Financial Guide"), including any updated version that may be posted during the
period of performance.

3. Reqguirements Pertaining to Prohibited Conduct Related to Trafficking in Persons
(including reporting requirements and OJP authority to terminate award)

The Subrecipient agrees to comply with all applicable requirements {including
requirements to report allegations) pertaining to prohibited conduct related to
the trafficking of persons, whether on the part of Subrecipient or individuals.
defined (for purposes of this condition) as "employees"” of the Subrecipient.

The details of the Subrecipient's obligations regarding prohibited conduct
related to trafficking in persons are posted on the OJP website at:
http://oip.gov/funding/Explore/ProhibitedConduct-Trafficking.htm (Award
condition: Prohibited conduct by Subrecipients related to trafficking in persons
(including reporting requirements and OJP authority to terminate award)), and
are incorporated by reference here.

Certification of Assurance of Compliance — YOCA Cal OES 2-104f (Rev. 5/2019) 3



4. Civil Rights and Nondiscrimination

The Subrecipient understands that the federal statutes and regulations
pertaining to civil rights and nondiscrimination and, in addition:

a. the Subrecipient understands that the applicable statutes pertaining to civil
rights will include section 601 of the Civil Rights Act of 1964 (42 US.C. §
2000d); section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794); section
201 of the Education Amendments of 1972 {20 U.S.C. § 1681); and section 303
of the Age Discrimination Act of 1975 (42 U.S.C. § 6102);

b. the Subrecipient understands that the applicable statutes pertaining to
nondiscrimination may include section 809(c) of Title | of the Omnibus Crime
Control and Safe Streets Act of 1968 {34 U.S.C. §10228(c])); section 1407 (e} of
the Victims of Crime Act of 1984 (34 U.S.C. § 20110 (e}) ; section 299A(b) of
the Juvenile Justice and Delinquency Prevention Act of 2002 (34 U.S.C. §
11182(b)); and the grant condition set out at section 40002(b}(13) of the
Violence Against Women Act (34 U.S.C.

§ 12291(b) (13}, which will apply to all awards made by the Office of Violence
Against Women, also may apply to an award made otherwise; and

c. the Subrecipient understands they must comply with the specific assurances
set outin 29 C.F.R.
§§ 42.105 and 42.204.

5. Compliance with Applicable Rules Regarding Approval, Planning, and
Reporting of Conferences, Meetings, Trainings, and Other Events

The Subrecipient agrees to comply with all applicable laws, regulations, policies,
and official DOJ guidance (including specific cost limits, prior approval and
reporting requirements, where applicable} governing the use of federal funds
for expenses related to conferences (as that term is defined by DOJ), including
the provision of food and/or beverages at such conferences, and costs of
attendance af such conferences.

Information on the pertinent DOJ definition of conferences and the rules
applicable to this award appears in the DOJ Grants Financial Guide (currently,
as section 3.10 of "Postaward Requirementis” in the "2015 DOJ Grants Financial
Guide").

6. Effect of Failure to Address Audit Issues
The Subrecipient understands and agrees that the DOJ awarding agency (OJP
or OVW, as appropriate) may withhold award funds, or may impose other

related requirements, if (as determined by the DOJ awarding agency) the
Subrecipient does not satisfactorily and promptly address outstanding issues

Certification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 4



from audits required by the Part 200 Uniform Requirements (or by the terms of
this award), or other outstanding issues that arise in connection with audits,
investigations, or reviews of DOJ awards.

7. Reporting Potential Fraud, Waste, Abuse, and Similar Misconduct

The Subrecipient agrees to promptly refer to the DOJ Office of the Inspector
General (OIG) any credible evidence that a principal, employee, agent,
conftractor, subcontractor, or other person has, in connection with funds under this
award (1) submitted a claim that violates the False Claims Act; or (2) committed a
criminal or civil violation of laws pertaining 1o fraud, conflict of interest, bribery,
gratuity, or similar misconduct.

Potential fraud, waste, abuse, or misconduct involving or relating to funds under this
award should be reported to the OIG by:

o Muail: Office of the Inspector Generdl,
U.S. Department of Justice, Investigations Division,
950 Pennsylvania Avenue, N.W.-Room 4706,
Washington, DC 20530;
o E-mail: oig.hotliine@usdoj.gov;
o DOJ OIG hotline {contact information in English and Spanish): {800) 869-4499;
and/or .
o DOJ OIG hotline fax: (202) 616-9881.

Additional information is available from the DOJ OIG website at
hitp://www.usdoj.gov/oiq.

8. Compliance with General Appropriations-Law Restrictions on the Use of Federal
Funds

The Subrecipient agrees to comply with all applicable restrictions on the use of
federal funds set out in federal appropriations statutes. Pertinent restrictions,
including from various "general provisions" in the Consolidated Appropriations
Act, 2016, are set out at hitp://ojp.gov/funding/Explore/FY2016-
AppropriationsLawRestrictions.htm, and are incorporated by reference here.

9. Restrictions and Certifications Regarding Non-Disclosure Agreements and
Related Matters

The Subrecipient understands and agrees that no Subrecipient under this award,
or entity that receives a procurement contract or subcontract with any funds
under this award, may require any employee or contractor to sign an internal
confidentiality agreement or statement that prohibits or otherwise restricts, or
purports to prohibit or restrict, the reporting (in accordance with law) of waste,

Certification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 5



fraud, or abuse to an investigative or law enforcement representative of a
federal department or agency authorized to receive such information.

The foregoing is not inftended, and shall not be understood by the agency
making this award, to coniravene requirements applicable to Standard Form
312 {which relates to classified information), Form 4414 (which relates to sensitive
compartmented information), or any other form issued by a federal department
or agency governing the nondisclosure of classified information.

a. In accepting this award, the Subrecipient:

o Represents that it neither requires nor has required internal confidentiality
agreements or statements from employees or contractors that currently
prohibit or otherwise currently restrict (or purport to prohibit or restrict)
employees or contractors from reporting waste, fraud, or abuse as
described above; and

o Certifies that, if it learns or is notified that it is or has been requiring its
employees or contractors to execute agreements or statements that
prohibit or otherwise restrict (or purport to prohibit or restrict), reporting of
waste, fraud, or abuse as described above, it willimmediately stop any
further obligations of award funds, will provide prompt written notification
to the federal agency making this award, and will resume (or permit
resumption of) such obligations only if expressly authorized to do so by
that agency.

b. If the Subrecipient does or is authorized under this award to make
subawards, procurement contracts, or both:

o ltrepresents that (1) it has determined that no other entity that the
Subrecipient's application proposes may or will receive award funds
(whether through a subaward, procurement contract, or subcontract
under a procurement contract) either requires or has required internal
confidentiality agreements or statfements from employees or contractors
that currently prohibit or otherwise currently restrict (or purport to prohibit
or restrict) employees or contractors from reporting waste, fraud, or
abuse as described above; and (2) it has made appropriate inquiry, or
otherwise has an adequate factual basis, to support this representation;
and

o It certifies that, if it learns or is notified that any Subrecipient, contractor, or
subcontractor entity that receives funds under this award is or has been
requiring its employees or coniractors to execute agreements or
statements that prohibit or otherwise restrict (or purport to prohibit or
restrict), reporting of waste, fraud, or abuse as described above, it will
immediately stop any further obligations of award funds to or by that

Cerlification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. §/2019) 6



entity, will provide prompt written notification to the federal agency
making this award, and will resume (or permit resumption of) such
obligations only if expressly authorized to do so by that agency.

10. Encouragement of Policies to Ban Text Messaging while Driving

Pursuant to Executive Order 13513, "Federal Leadership on Reducing Text
Messaging While Driving," 74 Fed. Reg. 51225 (October 1, 2009), the Subrecipient
understands that DOJ encourages Subrecipients o adopt and enforce policies
banning employees from texi messaging while driving any vehicle during the
course of performing work funded by this award, and to establish workplace
safety policies and conduct education, awareness, and other outreach to
decrease crashes caused by distracted drivers.

11. Additional DOJ Awarding Agency Requirements

The Subrecipient agrees to comply with any additional requirements that may
be imposed by the DOJ awarding agency (OJP or OVW, as appropriate) during
the period of performance for this award, if the Subrecipient is designated as
"high- risk" for purposes of the DOJ high-risk grantee list.

12. OJP Training Guiding Principles
The Subrecipient understands and agrees that any training or training materials

developed or delivered with OJP award funds must adhere to the OJP Training
GUldlnCl Principles for Gron’rees and Subgron’rees available at

13. Requirement to report actual or imminent breach of personally identifiable
information (Pll)

The recipient (and any "subrecipient” at any tier) must have written procedures
in place to respond in the event of an actual orimminent "breach” (OMB M-17-
12) if it (or a subrecipient)--1) creates, collects, uses, processes, stores, maintains,
disseminates, discloses, or disposes of "personally identifiable information (PII)" (2
CFR 200.79) within the scope of an OJP grant-funded program or activity, or 2)
uses or operates a "Federal information system” (OMB Circular A-130). The
recipient’s breach procedures must include a requirement to report actual or
imminent breach of Pll to an OJP Program Manager no later than 24 hours after
an occurrence of an actual breach, or the detection of an imminent breach.

14. Specific Post-Award Approval Required to Use a Non-Competitive Approach in
any Procurement Con’rrqct that Would Exceed $150,000

The Subrecipient agrees to comply with all applicable requirements to obtain
specific advance approval to use a non-competitive approach in any

Certification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 7



procurement confract that would exceed the Simpilified Acquisition Threshold
(currently, $150,000). This condition applies to agreements that, for purposes of
federal grants administrative requirement, OJP considers a procurement
"contract” (and therefore does not consider a subaward).

The details of the requirement for advance approval to use a noncompetitive
approach in a procurement contract under an OJP award are posted on the
OJP web site at
http://ojp.gov/funding/Explore/NoncompetitiveProcurement.htm [Award
condition: Specific post-award approval required to use a noncompetitive
approach in a procurement contract (if contract would exceed $150,000)] and
are incorporated by reference here.

15. Requirement for Data on Performance and Effectiveness Under the Award

The Subrecipient agrees to collect and maintain data that measure the
performance and effectiveness of activities under this award. The data must be
provided to OJP in the manner (including within the timeframes) specified by
OJP in the program solicitation or other applicable written guidance. Data
collection supports compliance with the Government Performance and Results
Act (GPRA) and the GPRA Modernization Act, and other applicable laws.

16. Compliance with 41 U.S.C. 4712 (including prohibitions on reprisal; notice to
employees)

The Subrecipient agrees to comply with, and is subject 1o, all applicable
provisions of 41 U.S.C. 4712, including all applicable provisions that prohibit,
under specified circumstances, discrimination against an employee as reprisal
for the employee’s disclosure of information related to gross mismanagement of
a federal grant, a gross waste of federal funds, an abuse of authority relating to
a federal grant, a substantial and specific danger to public health or safety, or a
violation of law, rule, or regulation related to a federal grant.

The Subrecipient also must inform its employees, in writing (and in the
predominant native language of the workforce), of employee rights and
remedies under 41 U.S.C. 4712,

Should a question arise as to the applicability of the provisions of 41 U.S.C. 4712
to this award, the Subrecipient is fo contact the DOJ awarding agency (OJP or
OVW, as appropriate) for guidance.

17. VOCA Requirements
The recipient assures that the State and its subrecipients will comply with the

conditions of the Victims of Crime Act (VOCA) of 1984, sections 1404({a)(2}, and
1404(b)(1) and (2}, 34 U.S.C. 20103(a)(2) and (b}(1) and (2] (and the applicable

Certification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 8



program guidelines and regulations), as required. Specifically, the State certifies
that funds under this award will:

a. be awarded only to eligible victim assistance organizations, 34 U.S.C.
20103(a}(2);

b. not be used 1o supplant State and local public funds that would otherwise
be available for crime victim assistance, 34 U.S.C. 20103(a)(2); and

c. be dllocated in accordance with program guidelines or regulations
implementing 34 U.S.C. 20103(a)(2){A) and 34 U.S.C. 20103{a)(2)(B) to, at a
minimum, assist victims in the following categories: sexual assault, child
abuse, domestic violence, and underserved victims of violent crimes as
identified by the State.

18. Demographic Data

The Subrecipient agrees to collect and maintain information on race, sex,
national origin, age, and-disability of victims receiving assistance, where such
information is voluntarily furnished by the victim.

19. Performance Reports

The Subrecipient agrees to submit {(and, as necessary, require sub-Subrecipients
to submit) quarterly performance reports on the performance metrics identified
by OVC, and in the manner required by OVC. This information on the activities
supported by the award funding will assist in assessing the effects that VOCA
Victim Assistance funds have had on services to crime victims within the
jurisdiction.

20. Access to Records
The Subrecipient authorizes the Office for Victims of Crime (OVC) and/or the

Office of the Chief Financial Officer (OCFQO]}, and its representatives, access to
and the right to examine all records, books, paper or documents related to the

VOCA grant.

Certification of Assurance of Compliance - VOCA Cal OES 2-104f (Rev. 5/2019) 9



All appropriate documentation must be maintained on file by the project and available for
Cal OES or public scrutiny upon request. Failure to comply with these requirements may
result in suspension of payments under the grant or termination of the grant or both and the
Subrecipient may be ineligible for subaward of any future grants if the Cal OES determines
that any of the following has occurred: (1) the Subrecipient has made false cerdification, or
(2) violates the certification by failing to carry out the requirements as noted above.

CERTIFICATION

l, the official named below, am the same individual authorized to sign the Grant Subaward
[Section 15 on Grant Subaward Face Sheet], and hereby swear that | am duly authorized
legally fo bind the contractor or grant Subrecipient to the above described certification. |
am fully aware that this cerfification, executed on the date and in the county below, is
made under penalty of perjury under the laws of the State of California.

Authorized Official’s Signature: 4 /vz’

Authorized Official's Typed Name: Jason Anderson

Authorized Official’s Title; District Attorney

Date Executed: Q// 7// f

Federal Employer ID #: 95‘6/002748 Federal DUNS # 626913172
Current System for Award Management {SAM) Expiration Date;: 3/28/2020
Executed in the City/County of; San Bernardino

AUTHORIZED BY: (not applicable to State agencies) ‘1‘0\"3&3 m!‘ﬁf*ﬂ‘}f!m% agﬁan‘

Ci:g W i3gnaag gﬁ“““”‘%} ozl

Gﬁﬁﬁd 3HT 30 ﬂmsgim:? C

S M i

[ 1 City Financial Officer [ County Financial Officer. aggmgnug i5 bgg{ég gitido 3 i
A @” Enisd nsd Y

[ cCity Manager [1 County Manager R s Qmwﬁfmll

] Govemning Board Chair

Signature: ﬁ w7

Typed Name: Curt Hagmaﬁ/
Chairman, Board of Supervisors

Title:

Cerlification of Assurance of Compliance - VOCA Cal OFES 2-104f (Rev. 5/2019) 10



BUDGET CATEGORY AND LINE ITEM DETAIL

Subrecipient: San Bernardino County

Subaward #: UV19 04 0360

A. Personal Services — Salaries/Employee Benefits

VOCA 18

VOCA 18
Match

COST

1.0 Victim Advocate |
1560 hours x 19.94 x 1
1080 hours x 20.44 x 1

2.0 Victim Advocate I
1560 hours x 23.12 x 1
1080 hours x 24.70 x 1
1560 hours x 24.29 x 1
1080 hours x 24.89 x 1

Benefits for 3.0 FTE Employees for 15 month
= $85,795 Charging less @ $84,054

Total Benefits = 47.48% of Salary (Not Claiming Full
Amount)

Retirement (~31.69% of gross)
Survivors Benefits (0.07% of gross)
Vision Care (0.14% of gross)
Short-Term Disability (1.08% of gross)
Social Security-Medicare (1.39% of gross)
Workers Compensation (0.76% of gross)
Life Insurance (0.51% of gross)
Medical Insurance (10.98% of gross)
Dental Insurance (0.50% of gross)
County Match 401A (0.36% of gross)

$31,106
$22,075

$36,067
$26,676
$37,892
$26,881

$29,366

$54,688

$0

$0
$31,106
$22,075
$0
$0
$36,067
$26,676
$37,892
$26,881
$0
$0

$84,054
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

Personal Section Totals

$210,063

$54,688

$264,751

PERSONAL SECTION TOTAL

7

v

$264,751

Cal OES 2-106a (Revised 4/2016)



BUDGET CATEGORY AND LINE ITEM DETAIL

Subrecipient: San Bernardino County

Subaward #: UV19 04 0360

B. Operating Expenses

VOCA 18

VOCA 18
Match

NOVA Training Orlando Florida (July 27-30, 2020)
: 3 attendees
See attached Out of State Travel form for details

Training-Nuestras Voces Phoenix AZ (May 28-29,2020)
3 attendeed
See attached Out of State Trave! form for details

$5,650

$3,037

Operating Section Totals .

$8,687

$0

$8,687

- = |OPERATING SECTION TOTAL " “

Cwn ATl h L See L st N L MmOy estoesen 28 cmAtnoR e ~

Cal OES 2-106a (Revised 4/2016)

$8,687




BUDGET CATEGORY AND LINE ITEM DETAIL

Subrecipient: San Bernardino County Subaward #: UV19 04 0360

VOCA 18
VOCA 18 Match

C. Equipment COST

Equipment Section Totals $0 $0 30|
EQUIPMENT SECTION TOTAL

. -Category Totals
; Sarie 55 Section 126 on the Grant'Supgwa‘rd Face . $218,750 | $54,688 -

- -'Sheet: "

-.Cal OES-2-106a (Revised 4/2016) . . R L E LN R
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Subrecipient.  County of San Bernardino  Subaward #: UV 19 04 0360

Budget Narrative

The proposed budget provides for funding in the amount of $273,438 for @
specialized Unserved/Underserved Victim Advocacy and Quireach Unit with 3.0
FTE staff members. Two full-time Victim Advocate II's and one full time Victim
Advocate | will provide direct services to victims. Advocates are trained and
experienced in working with victims and coordinating services and will specialize
in serving victims from the unserved/underserved lesbian, gay, bi-sexual,
tfransgender, and questioning (LGBTQ) populations.

Advocates are qualified with the experience, skills, ond training to perform
a variety of direct and indirect services for crime victims. Victim Advocate II's
are expected to have an education equivalent to an Associate’s degree in
psychology, sociology, criminal justice, behavioral or social science, as well as
two years of experience providing advocacy services. Supervising Victim
Advocates have the same educational guidelines as above, but are expected
to have three years of experience providing a wide variety of victim advocate,
victim compensation claims or restitution services to victims of crime in a criminal
justice organization, with lead work or supervisory experience highly desired.

The total budget includes $218,750 in grant funds and $54,688 in District
Attorney cash match. Of the total budget, $180,698 of grant funds will provide
salaries for 2.0 FTE Victim Acﬁvoco’re II's and 1.0 Victim Advocate | for fifteen
months. Benefits in the amount of $84,053 are also included, $54,688 in matich

and $29,365 in grant funding. Operating costs include two i‘roinings, the first one

Budget Narrative — Cal OES 2-107 (Revised 3/2019)



Subrecipient:  County of San Bernardino ~ Subaward #: UV 19 04 0340

in May of 2020 in Phoenix Arizona for the Nuestras Voces National Bilingual
Sexual Assault Conference for an estimated total cost of $3,037. The second
training will be in July 2020 in Orlando Forida for the NOVA Conference for a
total estimated cost of $5,650. Both conferences will help /The program's
advocates keep up with the latest information on helping unserved and
underserved victims.

Staff members are dedicated fo accomplishing the stated objectives and
activities described in the project narrative and according to guidelines. No
subcontracts are needed; no unusual expenditures are anticipated. Mid-year

salary adjustments are calculated in the budget costs.

Budget Narrative — Cal OES 2-107 (Revised 3/2019)



Subrecipient:_County of San Bernardino =~ Subaward #: UV 19 04 0340

Project Narrative

Plan

San Bernardino County is the largest county in the contiguous United States,
encompassing 24 incorporated cities and 72 unincorporated communities within
an area of over 20,000 square miles and a population of over 2.1 million
residents. The county has three distinct areas: the west valley, central, and
desert region. 40 victim advocates provide services to a diverse population of
Hispanic non-white, White, African American, Asian, Native American, Pacific
Islander and Multi-Race residents. Considering the geographical size, population
and crime rate, the program has not experienced a decline in the number of
victims needing assistance. The Bureau of Victim Services advocates receive
referrals from law enforcement agencies, domestic violence sheliers, 195
Deputy District Atforneys, other county departments including the hospital and
community-based organizations.

The Williams Institute released a report that ranks Sbu’rhern California’s self-
identified LGBTQ residence account for 26% of the state’s population.
Additionally, according to a separate study by the Williams Institute, San
Bernardino County LGBTQ population ranks 363 out of 1,142 counties nationally.
In San Bernardino County, due to the existing and ever emerging street gangs
there is a potential to see more hate crimes reported that target people of color
and gender diversity. Because of this, we could see more reported hate crimes

committed against the LGBTQ community.

Project Narrative — Cal OES 2-108 (Revised 3/2019)



Subrecipient: _County of San Bernardino =~ Subaward #: UV 19 04 0360

The San Bernardino County District Attorney's Office Bureau of Victim Services
previously housed two full-fime victim advocates at the Arrowhead Regional
Medical Trauma Center (ARMC Trauma Center). In February 2013 we
expanded our program to place a greater focus on the high desert region of
our county and one of the ARMC Trauma Center advocates was relocated to
the Victorville District Attorney's Office. In 2016, our program was able to expand
to the west valley region of our county in part to receiving a larger grant award.
The full-time victim advocates, at each location, will continue to provide
services to the underserved crime victims in the high desert, central valley, and
west valley regions of the county, offering all mandatory and optional services
such as crisis intervention that will include immediate, short-term emotional and
physical care for victims both in-person and by telephone contact, emergency
needs assessment, providing community resource referrals, assistance with
completion of the California Victim Compensation Board program application,
orientation fo the criminal justice system, assistance with victim impact
statements, arrange for transportation to court and criminal justice offices as
well as accompaniment and assistance in securing child care in order for the
victim to attend court. The victim advocate assigned to ARMC will continue to
work in the Trauma Center, assisting crime victims requiring medical services as
they arrive from all over the county, or are brought in by law enforcement
officers. The victim advocate will provide immediate crisis intervention that will

include immediate, short-term emotional and physical care for victims both in-

Project Narrative — Cal OES 2-108 (Revised 3/2019)



Subrecipient: _County of San Bernardino ~ Subaward #: UV 19 04 0340

person and by telephone contact, services may include crisis counseling,
accompaniment during medical exams, referrals to qualified professional
counselors and/or coﬁnseling agencies, victim compensation claim assistance,
orientation to the criminal justice system, emergency needs assessment,
relocation, criminal case nofification, etc.

The goal of our Unserved/Underserved Victim Advocacy & Outreach Program is
to'improve upon and provide immediate services to crime victims of all crime
types in the high desert region, central valley, west valley region, and to victims
that arrive as patients at the ARMC Trauma Center. We will increase our efforts
to identify and reach out to the underserved victims throughout the county. Our
plan is to continue to advance our LGBTQ victim services programs af the ARMC
Trauma Center, both the high desert and west valley regions through improved
victim advocacy. We will continue to increase our knowledge and awareness
when working with victims that are members of the LGBTQ community and be
better able fo recognize culiurally significant and gender sensitive issues that
arise and handle them appropriately. By increasing our knowledge, awareness
and sensitivity, we will be better able to provide all mandatory services to victims
of the LGBTQ community. We will also be able to act as a licison between the
victim and medical staff, law enforcement, the victim's family and community
with a more compassionate and understanding approach. Another program
goal is to continue to help the crime victim fowards healing from the frauma,

guide them through the criminal justice system, and restore their faith in a system

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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that may have disregarded them and possibly even treated them poorly in the
past.

The victim advocate assigned to the ARMC Trauma Center will continue to
employ the following best practices to streamline the delivery of services to
crime victims from our underserved populations: When a victim arrives at the
ARMC, the victim advocate will infroduce themselves and offer services
immediaiely. An intake face page will be completed by the victim advocate in
addition to the application for the California Victim Compensation Program.
The victim advocate will accompany the victim during the medical exam
and/or law enforcement interviews at the victim's request. A thorough needs
assessment of the victim will be completed by the victim advocate, after which
the victim advocate will make applicable referrals to both emergency resources
and to community-based programs.

The victim advocate will provide a criminal justice system orientation, assistance
with victim impact statements, assistance in securing child care so that the
victim can attend court and arrange for fravel and accompaniment to court
and criminal justice offices if the case is filed by the District Attorney’s office. If
the victim is admitted to the hospital as an in-patient, the ARMC Trauma Center
victim advocate will follow up with the victim each day they are in the hospital,
and if necessary, will provide further crisis counseling and a needs assessment. If
the victim is not admitted to the hospital, the victim advocate will provide

follow-up services as needed. If the victim is first seen in the high desert or west
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valley region, the victim advocate will be assigned to remain with the victim
throughout the criminal proceedings to post frial. All victims receive a Marsy’s
card which lists all their rights under Marsy's law and all questions regarding their
rights as victims will be answered by the victim advocate. Following the above
best service protocol has proven to be most effective in providing
comprehensive services to crime victims.

We have taken steps to meet the Cultural competency of victim advocate staff
assigned to the ARMC Trauma Center and both the high desert and west valley
divisions of the District Attorney’s Office. The victim advocates have completed
both the 40-hour Entry and Advanced Level Advocate training. We continue to
have partnerships with the CSUSB Pride Center, University of Redlands Pride
Center, Foothill AIDS Project offices in San Bernardino, Claremont and Hesperia,
and an ongoing partnership with the San Bernardino County Department of
Behavioral Health Office of Cultural Competence & Ethnic Services. The victim
advocates assigned to the project will obtain additional training through these
partnerships as it becomes available. The victim advocates will participate in site
visits, make phone calls when necessary and will remain in communication with
these centers on a regular basis to discuss available trainings and ways we can
be of assistance to them, including providing presentations on the services
available through the Bureau of Victim Services and attend ouifreach fairs and
community events. Every agency that supports the LGBTQ community has a

supply of our LGBTQ Victim Services brochures and business cards. In the last
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year the victim advocates have continued to attend meetings with all the
agencies listed who provide assistance to those in the LGBTQ community. Itis
our goal to continue attending meetings and sharing information on ways that
we can better serve the community and it also provides an opportunity to
network and address any issues that may have arisen.

Victim advocates frained in cultural competency and LGBTQ gender sensitivity
will provide in-service fraining to the Bureau of Victim Services staff, District
Attorney staff, ARMC staff, all law enforcement and community-based
organizations within the County of San Bernardino. An outreach brochure was
designed and printed specifically to raise awareness of the special victim
service needs of the underserved population. The brochures are available at the
‘ARMC Trauma Center, CSUSB Pride Center, University of Redlands Pride Center
and Foothill AIDS Project offices in San Bernardino, Claremont and Hesperia and
all District Attorney Victim Services centers. To further our goals, the trauma-
based advocate assigned to the Arrowhead Regional Medical Center serves as
a co-chair member of the San Bernardino County Department of Behavioral
Health Office of Cultural Competence & Ethnic Services LGBTQ Subcommitiee.
During fiscal year 2018/2019, the victim advocate worked on aforesaid sub-
committee to develop a resource guide and a safe, professional, and cordial
relationship with the LGBTQ community.

The Bureau of Victim Services currently maintains an extensive community

referral resource list. The list is regularly updated by the regional office assistants
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and it includes mental health care providers, support groups, domestic violence
shelters, dental and physical therapy providers, crime scene clean up providers,
funeral and burial providers, and resources to various government agencies
such as behavioral health and law enforcement. The District Attorney's Office
also maintains a resource list that is available on our website. Resources include
law enforcement agencies, district attorney’s offices, legal aid resources, sexual
assault service centers and domestic violence centers and TRO (Temporary
Restraining Orders) assistance information. The community referral list was also
updated to include medical care providers, county social services and child
protective services agencies.

The victim advocates will confinue to be trained in Cultural sensitivity which has
proven to be effective in providing assisfance in a compassionate manner to
same sex domestic violence victims. [f the victim initially receives services at the
ARMC Trauma Center, the victim advocate at the Trauma Center wiill transition
underserved clients to court-based victim advocates if a criminal case is filed.
Underserved clients will be advised of their rights as crime victims and receive a
Marsy's card. Domestic violence occurs within same-sex relationships just as it
does in heterosexual relationships, therefore the need for advocating with
sensifivity and awareness is greater than ever. People in the LGBTQ community
are more reluctant 1o seek help for fear of judgment and harsh treatment by
peace officers or atforneys. They also fear insensitivity or being exposed before

they are ready to do so themselves. Understanding and acceptance of the
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LGBTQ community will encourage victims to seek help, improving the victim's
willingness to cooperate with and restoring their faith in the criminal justice
process.

Operational Agreements are in effect with Barstow, Colton, Fontana, Montclair,
Ontario, Redlands, Rialto, San Bernardino and Upland police depariments and
the San Bernardino County Sheriff's Department. We also have Operational
Agreements with local domestic violence centers- House of Ruth, Opfion House
and DOVES (Domestic Violence Education and Services); San Bernardino Sexual
Assault Services, Inc. (sexual assault counseling center); San Bernardino County
Children’s Network and Department of Children and Family Services and
Arrowhead Regional Medical Center. Each Operational Agreement contains
original signatures, titles, agency names for both parties and effective dates.
Volunteers are recruited through the District Attorney website and through the
outfreach efforts made by our staff at local community centers and at various
college campuses. Individuals inferested in volunteering contact the volunieer
coordinator and are given complete information and instructions as to the
process of volunteering and what the volunteering position enfails. All
prospective volunteers are required to complete an application that is screened
by the volunteer coordinator. The volunteer coordinator and a supervising
victim advocate will interview the volunteer, asking a series of questions
regarding their inferest in our program and past experience they have working

with victims. The District Attorney's Bureau of Investigations conducts a
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background check on qualified candidates and the individual is fingerprinted
by the San Bernardino County Sheriff's Department. Once the applicant has
received clearance they are then required to attend a 4-hour CLETS/Computer
use training. The volunteers are then trained on the job and assist by requesting
police reports, contacting victims for missing information for claims, vpdating
cases, franslating, sending victim contact letters and assisting the victim
advocate in court. Volunteers are required to complete a weekly time sheet,
which is then approved by their supervisor and submitted o the volunteer
coordinator.

ADA Compliance Statement

All Victim Services Centers providing services to victims of crime served by the
District Attorney’s Office in San Bernardino County are compliant with the
Americans Disabilities Act (ADA) of 1990, 42 U.S.C. 12101, et seq., and Title 28 of
the Code of Federal Regulation, part 35. All Victim Service Centers have
parking spaces, wheelchair ramps, restroom facilities and elevators for use by
individuals with disabilities.

Victim Advocates will assist in arranging transportation to court appearance or
interviews for physically challenged victims. Sign language for the hearing
impaired is provided by Hanna Interpreting Services; Superior Court Services also
maintains a certified listing of Sign Language interpreters. All printed material is
available in large-type versions upon request from visually impaired clients.

Victims with disabilities will continue to receive the same high-quality services as

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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those without disabilities. Additionally, all aspects of employment comply with
ADA.

Capabilities

District Attorney Jason Anderson is an elected official currently serving his first 4-
year term. He leads the San Bernardino County District Attorney's Office which
employs a staff of 565 employees. District Attorney Anderson has an executive
staff consisting of a chief assistant district attorney, one assistant district attorney,
a special assistant district attorney, an executive assistant, a chief Investigator
for the Bureau of Investigations, a departmental Information services
administrator for the Bureau of Information Technology, a chief of administration
and a chief over the Bureau of Victim Services. District Attorney Anderson also
has a management team that consists of four chief deputy district attorneys, 16
supervising deputy district aftorneys and 208 deputy district atforneys
countywide.

The Unserved/Underserved Victim Advocacy & Outreach Program will continue
to be overseen by the chief of victim services. The Bureau of Victim Services has
a core program funded by a combined state and federal grant and a portion
of local county general funds. The Bureau of Victim Services has a staff of 63
employees which includes the chief, an assistant chief, a secretary, supervising
victim advocates, victim advocates, clerical staff, and the California Victim
Compensation Board claims unit that includes claims fechnicians and clerical

staff. The program has been administered by the District Attorney’s Office since

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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1980 and our department has a successful history of collaboration with other
agencies including law enforcement, community-based orgonizd’rions and
other governmental agencies through our advocacy work. Currently we have
on file 23 opéroﬁonol agreements. Among them are law enforcement agencies,
domestic violence centers, children’s services and a sexual assault services
center, and most of the operational agreements have been in effect for at least
16 years. The number of years and number of collaborating agencies
demonstrates the level of service we provide. To address the outreach to
partnering agencies, we will contact each of our current collaborative partners
to discuss our Unserved/Underserved Victim Advocacy & Outreach Program.
We will also actively continue to seek new partners to assist the
unserved/underserved victims of crime in San Bernardino County.

In April 2013, during National Crime Victims' Rights Week we launched the One
Call Now Marsy's notification system. Upon the filing of a criminal case, the
system provides a telephonic nofification to victims of crime informing them that
they have rights under Marsy’s Law and directs them to the District Attorney
website for detailed information on those rights. We have an office assistant
who is assigned to ensuring that the nofifications are sent out on a daily basis. In
June of 2014, The National Association of Counties (NACO) informed our office
that our County was selected to receive an Achievement Award for the One

Call Now Marsy’s notification system we implemented.

Project Narrative — Cal OES 2-108 {Revised 3/2019)
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The District Attorney’s Office has a contfract with the California Victim
Compensation Board which provides partial funding for five claims technicians
and two clerical staff members. The claims unit staff assist in processing
applications for the State Victim Compensation and Government Claims Board,
for victims seeking recovery of economic losses as a result of a crime (i.e.
funeral/burial, medical bills, counseling, etc.). Staff process claims for payments,
verifies services and billing invoices, and process requests for the disbursement of
emergency funds.

Our budget proposal consists of 3.0 FTE victim advocate positions. The victim
advocates will be supervised by supervising victim advocates funded through
another grant program and from the district attorney's general fund.

The Bureau of Victim Services and the District Atforney’s Information Technology
department developed a comprehensive database which fracks the number of
victims assisted and types and number of services provided. This database will
continue to be used to track new and returning victims and the services
provided to each victim; the \berformonce measures can be easily collected
from the database for the quarterly reports that are needed for the submission
of service stats into the performance measurement tool required by the Office
for Victims of Crime (OVC). Supervising victim advocates, victim advocates and
office assistants update the database each time contact is made with a victim

and services have been provided. For each victim, the database contains their

name, address, e-mail address, telephone number, date of birth and crime type
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and services provided. Any supervising victim advocate, victim advocate or
office assistant that has contact with a victim will be able to immediately
identify when and what type of previous contact has been made and what
services have been provided to that victim. This information will be used for
reporting performance measures for the grant. Supervising victim advocates
can monitor the database at any time and they have the ability to run reports.
Caseloads are monitored throughout the grant year to assess needs and
determine where advocates are needed; this enables us to focus on where our
services are needed most, all of which are dependent upon the needs of
victims.

The victim advocates will provide in-service trainings on cultural competency to
the Bureau of Victim Services staff, the district attorney staff, law enforcement
and community-based organizations. An outreach brochure was designed to
raise awareness of the special victim service needs of the underserved
population described and will continue to be distributed by the victim advocate
assigned o the Arrowhead Regional Medical Center and the victim advocates
in all district attorney offices to victims of crime and all law enforcement
agencies, victim service provider agencies, colleges, county departments and
at resource fairs.

Victim Advocates will participate on several multi-disciplinary teams (mdt's) and
task forces including the Elder Abuse mdt’s, Family Violence Unit quarterly

meetings and the quarterly Gang meetings, and they will provide in-service

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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Subrecipient:_County of San Bernardino ~ Subaward #: UV 19 04 0360

training on icul’rurol competency pertaining to LGBTQ victims. One of the victim
advocates assigned to the UV grant participated as a panel expert and shared
a personal story during the County Pride training that was hosted by the County
Department Diversity Committee. The said victim advocate hg']s been a great
resource for not only our staff but members of the community as well and will
continue to participate as a panel expert when called upon.

The victim advocates have met with staff from the Gay and Lesbian Center in
Los Angeles, CSUSB Pride Center, University of Redlands Pride Center and the
Foothill AIDS Project offices in San Bernardino, Claremont and Hesperia. We are
partnering with these agencies and have discussed how to provide services and
outreach opportunities to our underserved populations, as well as training
components for our staff. The victim advocates will continue to be frained in
Cultural sensitivity which has proven to be effective in providing assistance in a
compassionate manner to same sex domestic violence victims.

The District Attorney's Office Bureau of Victim Services pioneered an original
approach for serving the unserved/underserved population by placing a victim
advocate in the Arrowhead Regional Medical Center's emergency room (San
Bernardino County's premier frauma center) that serves all cultures and
ethnicities. All underserved populations including the LGBTQ community receive
services at the Arowhead Regional Medical Center. The Unserved/Underserved
Victim Advocacy & Outreach Program will focus on service delivery to victims of

violent crime within the unserved/underserved and socially isolated populations

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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Subrecipient. County of San Bernardino ~ Subaward #: UV 19 04 0360

including, but not limited to, those historically underserved due to race, socio-
economic status, disability or sexual orientation. Examples of targeted
populations are high crime communities: communities of immigrants with limited
English proficiency; Natfive Americans; persons with disabilities and/or deaf or
hard-of-hearing; or members of LGBTQ populations. The specific needs of these
groups, especially victims in the LGBTQ community, can be misunderstood by
the public and law enforcement. There are cultural barriers and a lack of
understanding of the LGBTQ culture in general, and consequently the victims
are not always treated with the proper levels of compassion, understanding or

respect.

Project Narrative — Cal OES 2-108 (Revised 3/2019)
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County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attomey

Operational Agreement

This Operational Agreement stands as evidence that the San Bemardino County District Afttorney’s
Office and Option Heuss, Inc. intend to work togsther toward the mutual goal of providing maximum
avallabla assistance for crime victims residing in 8an Bemardino County through the Viclim Winess (VW) and
Unserved/Underserved (UV) Victim Assistanca Program In San Bemardino County.

Each participating agency belleves that implemantation of the VW and UV Program, es described hereln,
will further this goel. To this end, each agsncy agrees to participats In the program, If funded and implemented,
by coordinating and providing services outiined hereln.

Program Backaround

The District Atiorney’s VW and UV Progrem provides mandafory services under PC 13835.5 to vicims
of all orime fypes. The services Include: orisis Intervention, emergency assistance, resource and rafemal
assistance, emotional support, viclim of crime clakm assistance, property retum, orlentation to the criminal justice
system, court escort, cass status/disposition, notification of family and friends, empioyer notification/intsrvention
and restitution. Fresentetions and fraining for criminal justice agencies and public presentafions are also
mandated esrvices through this program.

Rolss

The 8an Bemnardino County District Attomey’s Office VW and UV Program will provids the following

» Coordineie services and provide referrals and emerpency assistance to crime victims of VW
and UV Program cases

« Assistvicims by providing the Califomnia Victim Compensation Board (Cal VCB) program
application and essisting them through the application process

» Provide ‘o crime vicims en orlentation to the oriminal justice system, case stafus and
disposition, court esoort and court support, and restitution asslstance

¢ Provide fralning to staff on a regular basts and that said training will ba expanded 1o Include afl
components of the prognam

» Participation In meetings 2s needed fo discuss Issues of inferagency coordination and
information to ensure appropriate delivery of services for victima of VW and UV Program
ca808,

Option Houss, Inc. will coordinate the following services:
e Project staff of both agencies baing readily avallable for service provision
¢ Mestings as needed to discuss common Issues, clarify working relationships, enhance
methods to ensure quality services, and idendify edditionat services that could offer Increased
benefit to our mutual clienis

803 West 34 Strest, San Bemandino, Californla 02416-0602  (600) 382-3880  Fax (B0O) 382-7674
E-mall address: da@sbeda.org Web slite: www.sbcountyda.org



County of San Bemnardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attomey

OpﬂmHmh&MﬂprwldoﬂhfoMmdehhmm

24-hour crisls intervention, advocacy, oulreach services, counssling, emergency and
transitional sheltsr, and prevention educstion

¢ Domesiic violencs educationsl matetials (poster, brochures, fiyers) fo be distributed to vicims
of domesfic violsnce

¢ Tralning and technkal assistance that will impact the queltty of ssrvicas In our communities

« Raefer victim of domestic vicience and thelr children for appropriate services

s Share information and serve as a resourcs to provids the best possible services to viclims of
domesiic viclence and their children

Compenaation
No compensstion is associated with thls Agresment.

Torm

This agreement will be effsctive beginning October 1, 2018 through September 30, 2021, or untl!
otherwise modified by written consent of all Involved pariles.

Approval
We, the undersigned, have read and agree with the terms of the Operational Agreement.

Wl C o _ESOAEE .
Heather Stevning, Bxecutive Dn’aaor Date
Option House, Inc.-

!Q&Q M 5"'1 '_é’bliﬁw&u
rida Alarcon, Chief Date

San Bsmardino County District Atomey's Office
Bureau of Victim Services

303 West 37 Street, San Bernerdino, Cellfornia 62415-0602  (608) 382-3630  Fax (908) 382-7674
E-mal address: daf)sbcda.org Wab slte: www.sbcountyda.org



County of 8an Bernardino

Office of the District Atiorney

MICHAEL A. RAMOS, District Attorney

Operational Agresment

This Operational Agresment stands as evidence that the San Bernardine County District Aitorney’s
Office and House of Ruth intend to work togsther toward the mutual goal of providing maximum avallable
assistance for crime viclims residing in San Bemardino County through tha Victim Wiiness (VW) and
Unserved/Underserved (UV) Victim Assletance Progrem in Sen Bemardino County.

Each pariicipating agency bekeves that implementation of the VWV and UV Program, as described hereln,
will further this goal. To thie end, each agency agrees to participate In the program, If funded and implementad,
by coordinating snd providing servicss outlined herein.

Program Background

The District Attorney’s VW and UV Program provides mandatory services under PC 13835.6 to viclims
of all crime types. The services Include: crisls intervention, emergency assistance, resource and referral
assistance, emotional support, victim of crime claim assistance, property return, orientation to the criminal justice
system, court escort, case status/disposition, nofification of family and friends, employer notification/intervention
and resfifution. Pressntations and tralning for criminal justice egencles and public presentations are aiso
mandated services fhrough this program.

The San Bemardino County District Attornsy's Office VW and UV Program will provide the following

¢ Coordinate services and provide refermls and emergency assistance to crime victims of VW
and UV Program cases

o Assistviclims by providing the California Vietim Compensation Board (Cal VCB}) program
appicstion and assisting them through the application process

o Provide to arime vicims an orlentation to the criminal justice eystem, case status and
disposition, court escort and court support, and restitution assistance

s Provide tralning to staff on a regular basis and that sald training will be expanded fo include all
components of the progrem

¢ Parlicipation In meelings as neaded v discuse Issues of interagency coordination and
information to ensure appropriate delivery of services for vicims of VW and UV Progrem
cases.

House of Ruth wili coordinate the following eervices:
» Project staff of both agencies belng readfly avaliable for service provision
» Meetings as needed fo discuss common Issues, clarify working relationships, enhance
methods to ensure quallty services, and identify additionsl services that could offer increased
banefit to our mutual clients

303 West 3™ Street, San Bernardino, Callfornia 62418-0602  (B06) 382-3660 Fax (808) 382-7674
E-mall address: da@sbeda.org Web slts: www.sbeountyda.org



County of San Bemardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

House of Ruth will provide the following domestic viclenca servicss:

& mmbhmﬂmMManmemgmand
transitional shelfer, and prevention education

¢ Domestic violence educational materials (poster, brochures, fiyers) io be distributed to victims
of domestic violence -

e TmﬁmuﬂbduﬁalmhmutwmhnpactﬂnquﬂdeMmhmmmmmﬂhs

» Refer victim of domestic violence and thelr children for appropriate services

¢ Share Information and serve as a resourcs to provide the best poaaible services to victims of
domestic violence and their children

Compensation
No compensation is assoclated with this Agreement.

Torm

Thie agresment will be effective beglnning October 1, 2018 through September 30, 2021, oruntil =
otherwise modified by written consent of all involved parties.

Approval
W, the undersigned, have read and agree with the terms of the Operational Agreement.

QLA LS
Date

&N [
Date

San Bemnardino County District Attornay’s Ofiice
Buresau of Victim Services

303 Weet 3" Strest, San Bernardino, Callfornia 024150502  (608) 382-3660  Fax (808) 382-7674
E-mell addreas: da@sbeda.org Web site: www.sbcountyda.org



County of San Bsmardino

office of the District Attormey

MICHAEL A. RAMOS, District Atforney

Operational Agresment

mmmmmmmwmmmmmmmw.
Office and 8an Bernardino Sexual Assault Servicss Intend to work togsther toward the mutual goal of
mmmmwmemmﬁmm&nmwm County through the
mmw)mmmwmmmmmmmmmaemammmm.

Each participating agency belleves that implementation of the VW and UV Program, as described herein,
will further this goal. To this end, each agency agress to perticipats in the progrem, I funded and implementad,
by coordinating and providing services cutiined herein.

Program Background

The District Attornay’s VW and UV Program provides mandatory eervices under PC 13835.5 fo victims of
mmw.mmmmmmm,mmmmmm
assisiance, emotional support, vicim of crime clalm assistance, property retum, orlentetion to the criminal justice -
mhmwﬂmﬂmdeMMnoﬁmﬁmﬁmmﬁmmpbwrmm
and reetitution. Presentstions and training for criminal justics agencles and public presentations are also
mandated sarvices through this program.

The San Bemnardino County District Altorney’s Office VW and UV Program wil cocrdinate and provide
the following services:

« Coordinate services and provide referrals and emergency assistance to crime victime of VW
and UV Program cases

o Assistvictims by providing the California Victim Compsnaation Board (Cal VCB) program
application and assisting them through the application process

s Provide to crime victims an orlentation to the criminal justice system, case status and
disposition, court escort and court support, and restitution assistance

» Provide training to staff on a regular baels and that sald treining will be expanded o Includs &l
components of the program

« Participation In mestings as needad 1o discuss Issues of intsragency coordination and
information to snsure appropriate delivery of eervices for viciims of VW and UV Program
cases.

San Bernardino Sexua! Assault Services will coordinate the following services:

o San Bernardino Sexual Assault Services will refer to the San Bemardine County District
Attorney's Office survivors of sexual assault to obtain information and asslet with completing
and fiing the Califomia Victim Compensation Board program appiication, explaining the
procedure, obtaining required documentation end tracking information related to the claim

s San Bemardino Sexusl Assault Services will refer o the 8an Bsmardino County District

s Offica survivors of sexual assault io essist in understanding and participation in the
criminal justice systemfjudiclal proceedings

¢ San Bernardino Sexuzl Assault Services will provide the following services to sexusl assault
survivors: 24-hour orisls intervention hotiine, advocacy end accompaniment to local hospltals,

303 West 3 Sireet, San Bernardino, Calfornia 92416-0502  (800) 382-3660  Fax (900) 382-7674

E-mall address: da@sbeda.orp Web slie: www.sboountyda.org



County of San Bamardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

law enforcement Interviews and legal procesdings, iIndividual and group counseiing, education
and prevention programs and community refervals

Componzation
No compensstion is associated with this Agreement.

Jerm

This agreement will be effective beginning Ociober 1, 2018 through September 30, 2021, or until
otherwise modified by writien consent of all involved parties.
Approvsl

We, the undersigned, have read and agree with the terms of the Operational Agreament.

{4 ~ 5 N { .
‘g ;v»“‘ﬁ-n, . "‘/3(23 ;;O!‘z_"_’

Emwﬂvanlredur Date
Saanard'mmialAmuItSeMces

K ¢-17-f
arida Alarcon, , Chief Date -
SanBemardinocowﬂyDlsmtAthomw'somca

Bureau of Victim Services

303 West 3" Strest, San Bernardino, California 82415-0502  (808) 362-3860  Fax (908) 382-7674
E-mall eddress: da@sbeda.org Web site: wwav.sbeountyda.org



County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attomeay

Operational Agreement

" This Opereationel Agreement stands as avidence that the 8an Bemardino County District Atiomey's
mmmmmMmm-mmwmwwNmMmmm
dpmﬁhm&nmumlhbhmhﬁmfcraﬁneﬂdmmdd&gh&naemmmmﬂhﬂw
wmmmmuwmmmmmmmmwmm.

Eﬁwﬂ@a&nwﬁmhﬂhﬁmMMde,MWﬁmm.umm
will furiher this goal. To this end, mmwwbpmﬂdmmﬂnmmﬁmndedmdhmmd.
bycoordimhumdpovldimmouﬂinedmm

Program Background

mmmwsvwmwmpmmmmymmpmmabmm
mmmmmlmmzmm.mmmlmmmmm
mmammwmmdmmm,mm.mmmmmw
wstem.oummmmldlspuwmmﬂﬂeﬂmdhmﬂymﬂﬁhﬂds,emmmﬂomm&n
and restitution. Presentations and training for criminal Justics agencles and public presentations are aiso
mandatsd services through this program.

Roles

Ths San Bernardino County District Attorney’s Offics VW and UV Program will coordinate and provide

® mmmmmmmmmmwmwwmde
and UV Program cases

c mmwmmummmmmmmvcﬁ)mm
appﬂeaﬂmandaésbﬂmﬂmﬂﬁwhmmﬁonm

s mmmmmwwmsmmmﬂmmmmmmlmmmeMaw
mwommmmmwpmmmmasﬂmm

. Mewmbnﬂ!mamguhrmmmmnkﬂmwmbwbbntudaall
components of the progrem

s Parﬂcbdonlnmaﬂngnmadadbdlaamhmofhhsmmmdmm_and
‘Homﬂonbmapmpﬂahdomfyofmmformﬁmsowwwwmm
CaBes.

m&nmumcwmmmmmmmmwﬂm

) mmwsmmmmmmmsmudmcwwmw.
mmmdmmammnmmaummmmmmpummmm
Callfornia Victim Compenaation Board program application, explaining the procedurs,
mmmmmmmmmm.nwmnm

+ The Children's Network staff will refer to ihe San Bemnardino County District Attorney's
mmmwmwmmmmmmmmmu
criminal justice system/judicial procsedings

» Pamﬂonmnuuﬂrmasnudodbmruluenwmdhnﬂmammmm
mmamrbudemwdmbrmoww:ndwmm

303 West 3% Btrest, San Bemardino, Callfornia 82415-0502  (809) 982-3660 Fax (000) 382-7674
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County of 8an Bemardino

office of the District Attorney

MICHAEL A. RAMOS, District Attorney

Compensstion
NoemnpomaﬂonlsassodahdwlhmhAgreement

Term

This agresment will be affective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all iInvolved parties.

Approvel
We, the undersigned, have read and agree with the terms of the Operational Agresment.

J/_-?_?/ P -
Date
Honl. o  f--eE
farida Alarcon, Chief Data '
Sanaamrdimcoumyblshiotmﬂ\ey'some
Bureau of Vicim Services

303 West 3 Strest, San Bernardino, Calfornia 92415-0502  (808) 3682-3660 Fax (009) 382-7674
E-mall address; da@sbeda.org Web site: www.sbcountyda.org



County of San Bernardino

office of the District Attorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agreement

This Operational Agreement stands as evidence that the San Bsmardino County District
s Office and the Upland Pollce Dopnrhmntlnhndtoworkwgeﬂ'lerwwud the mutual gosl of
providing meximum avallable esistance for crime victims residing in San Bemardino County through the
Victim Winess (VW) and Unserved/Undereerved (UV) Victim Ascletance Program In San Bemardino

Each participating agency belleves that implementation of the VW and UV Program, as described
hereln, will further this goal. To this end, each agency agrees 10 participate in the program, i funded and
Implemented, by coordinating and providing eervices oiflined hereln.

Program Background

The District Attorney’s VW and UVPrograrnpmvidesmandahnrysewleesunderPcwaas.sto
victims of all crime typee. The gervices Include: crisis Intervention, emergency assistance, resource and
raferral assistance, smotional support, victim of crime clslm sssistance, property retum, orisntation to the
criminal justice system, court escort, case status/disposition, notification of family and friends, employer
niotification/intervention and restifution. Presentations and tralning for criminal justice agencles and public

In fiscal year 17/18, the W and UV Program provided services to 8,245 victims of crime. We
have advocats staff placed at all district attorney offices, Amowhead Regional Medical Center, the
Children’s Asgsasment Center in San Bemardino and the Sherif's Department Headquariers.

Roles

The San Bernardino County District Attorney's Offics VW and UV Program will closely coordinate
the following services with the Upland Police Department.

« Program staff will coordinate servioss and provids referrals and emsrgency assistance
tooﬁmevlctlmsofVWandUVProgremuam

e Program steff will assist viciims by providing the Celifornia Victim Compansation
Board (Cal VCB) program application and assisting them through the application

process _

« Program staff will provide fo crime victime an orlentation fo the criminal justice system,
case status and disposition, court escort and court support and restitution gssistance

. medehahlngtostaffonaregubrbaslsandmatsaldualnlng will be expanded to
include all components of the program

o Participation In mestings as neaded fo discuss lssues of interagency coordination and
InfomaﬂontoemuraappropmtaddwaryofaawlcaaforvlcﬂmsofVWand uv
Progrem cases =

303 West Third Street, San Bemerdino, California §2415-0502 (000) 362-3668 * Fax (000) 382-7674
' E-mall sddress: dada.sbeda.org Web site; www.district-attomney.org



County of San Bemardino

of the District Attorney
Bureau of Victim Services

ent
. mwmmmummmvwmwpmmmm
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Compensation
No compensation Is associatad with this Agreement.

Jerm
This agreemant will be effective beginning October 1, 2018 through Saptember 30, 2021, or untl
otherwise modified by written consent of all involved parties.

agmwlhﬂ'ttumofﬂ\n Operations! Agreement.

Y21/

W7 V-
L%

mwahNMSanemﬁno. California ©2415-0802 (000) 982-3660 « Fax (€00) 382-7674
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County of San Bemardino

office of the District Attorney

Bureau of victim Services
MICHAEL A. RAMOS, District Attormey

Operational Agreement

ThlnoperaﬂmalAgmunantmaaMdenmﬂ\athe Banaumdlnocoumynm
Attomey's Office and the Ontaric Polles Departmant intend to work together toward the mutual goal
of providing maximum avallable assistancs for crime victims residing in San Bernardino County through
ﬂc:u \f;ﬂm Witness (VW) and Unserved/Underserved (UV) Victim Assistance Program in San Bemnardino

_ Each participating agency belleves that implementation of the VW and UV Program, as described
hereln, will further this goal. To thie end, each agency agrees {o pelﬂdpablnmepmgram.ﬁhmm and
implemented, by coordinating and providing services outlined herein.

Program Background

The District Atiomey's VW and UV Program provides mandatory seérvices under PC 43835510
victims of il crime types. The gervices include: crisis Intervention, emergency assistance, resource and
reforral assistance, emotionel support, victim of crime clalm asslstance, property retum, orientation to the
criminal justice system, court escort, case status/disposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and tralning for criminal justice agencies and public
presentations are also mandated services through this progrem.

In figcal year 17118, the VW and UV Program provided services 10 8,245 victims of crime, We
have advocate staff placed st all district attorney offices, Amowhead Reglonal Medical Centar, the
Children's Asssssment Center In San Bemardino and the Sherlffs Department Headquarters.

Roles

The San Bernardino County District Attorney’s Office VW and UV Program will closely coordinate
the following services with the Ontario Pollcs Department:

» Program staff wil ocoordinate services and provide refemals and emergancy assistance
tocﬂmvlcﬂmsofVWandWProgram cases

s Program etaff wil aeslet vicims by providing the Califomta Victim Compensation
Board (Cal VCB) program, application and asaisting them through the epplication

process

o Program staff will pro\ddehcﬂmevluthnsmoﬂmmﬂonmmmmmsﬁcesyshm.

caes status and disposition, court escort and court gupport and restitution aselstance

« Provide fraining to etaff on a mqmarbaslsandﬂ\atuldhahﬂngwlllbeemndedb
include all components of the program

« Participation in meetings 88 needed fo discuss |ssues of interagency coordination and
InfmmaﬂontoansmwpmpﬂatadelmwdsawlmforvlcﬂmstWanduv

Program cases
303 West Third Street, San Bemardino, Californla 924150502 (609) 382-3669 Fex (009) 382-7674
E-mall address: de@da.abeda.org Web site: www.district-ettomay.org



County of San Bernardino

office of the District Attorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attomsy

mmhmmmwmwmmmrmmmmmmmmmes-nmm
counwmmdn Office VW and UV Program:

. coordlnaﬁonofsewmsforvieumsofVWandUVngrameam

¢ valdaand'makaavaﬂableforusobvamuvmqmmmﬂswum-wlds
natwork of law enforcement professionals in the area of victim services.

° ProvldefaedbackandlnfomaﬂonbmeVWandUVngramstaﬁ

. Asldsnﬂﬂed.pmvideualnmgbﬂleWVandWPmmmmﬁonlssuasmhtedtn

Approval
We, the quderslgned. have read and agree with the terms of the Operational Agreement.
P
i :l { _.? e, B . i i
Ontarlo Police Depariment Dats

403 Wes! Third Bireet, Sen Bemandino, Celffornla 82415-0602 (000) 3823860 » Fax (909) 362-7674
E-mall address: da@dasbeda.ong Web slte; www.district-atiomey.org



County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Aftorney

Operational Agroement

This Operstional Agreement stends as evidence thet the 8an Bernardino County District Attorney’s
Office and Forgotten Children, Inc. intend to work together foward the mutual goal of providing meaxdmum
avallable aselstance for crime vicims residing in San Bernardino County through the Victim Witness (W) and
Unserved/Undersarved (UV) Victim Assistance Program in San Bemerdino County.

Each parficipating agency believes thet implementation of the VW and UV Program, as describad herein,
will further this goal. To this end, each agency agreos io participats in the program, If funded and implementsd,
by coordinating and providing services outiined herein.

Program Bacikground

The District Attomey’s VW and UV Program provides mandatory services under PC 13835.5 fo viclims of
all crime fypes. The services Include: crisls Iinfervention, emerpency assistance, resource and referal
assiatance, emotional support, vicim of crime claim assistance, property retum, orlentation to the criminal justice
gystem, court sscort, case status/disposition, notification of family and friends, employer notificationvintervention
and resiitution. Pressntations and fraining for criminal justice egendes and public presentations are also
mendated services through this program.

The San Bemardino County District Aitorney’s Office VW and UV Program will coordinate and provide
the following services:

o Coordinate services and provide referrals and smergency assistance to ¢rime victims of VW
and UV Program cases

¢ Assist victims by providing the California Viclim Compensation Board (Cal VCB) program
quiuﬂmandmhﬁmmmmmtbnm

s Provide to crime vicims an orientation fo the criminel justice system, case status and
disposttion, court eacort and court support, and resfitution assistance

¢ Provide fraining to steff on a regular basis end that sald tralning will be expanded to include all
components of the program

» Pariicipation In mestings as needed to discuss issuss of Interagency coordination and
information to ensure appropriate delivery of services for victims of VW and UV Program
cases,

Forgotien Children, inc. will coordinate the following services:

¢ Forgotisn Children, Inc. will refer to the San Bemardine County District Attomey’s Office
victima of human trafficking and sexual expioitation fo obtain information and assist with
and filing the Califomia Viclim Compensation Board program application, -
mmﬂnpmmdmmmmmmdMMMb
« Forgotten Children, Inc. will refer to the 8an Bemardino County District Attorney’s Office
victims of human trafficking and sexual exploitation o assiet in understanding and participation
in the criminal justice systemjudicial proceedings

303 Wesl 3 Street, San Bemnardino, Califomia 862415-0502  (908) 382-3660  Fax (800) 382-7674
E-mall address: da@sbeda.org Web site: www.sbcountyda.org



County of San Bernardino

Office of the District Aftorney

MICHAEL A. RAMOS, District Atiorney

No compensstion Is assoclated with this Agreement.

Jerm

This agresment will be effective beginning October 1, 2018 through September 30, 2021, or until
otharwise modified by written consent of all involved parties.

Approval
We, the undersigned, have read and agrse with the terms of the Operational Agreement.

//5_{/! %&I Cén @Mﬁ,@ﬂ_
Tet2 Hilliard, PrasﬂerﬂCEO Date

Forgoltsn Children, inc. -

_£-1-2of
Data

SanBsmrdmcomlyDlstAthurmy'somm
Bureau of Victim Sarvices

203 West 9% Street, San Bemardino, Callfornia 82415-0502  (9098) 382-3680  Fax (809) 382-7874
E-mall address: daf@abeda.org Web sits: www.sbeountyda.org



County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attornsy

Operational Agreament

This Operational Agreement stands as evidence that the San Bernardino County District Attorney’s
Offics and Decert Banctuary, Inc intend fo work together ioward the mutual goal of providing mesdmum
avallable assistance for crime vicims residing in San Bemnardino County through the Victim Witness (VW) and
Unserved/Underserved (UV) Victim Assistance Program in San Barmardino County.

Each pariicipating agency belleves that implementation of the VW and UV Program, as describad hevaln,
will further this goal. To this end, each agency agreee to participate in the program, if funded and implemented,
by coordinaiing and providing services outiined herein.

Program Background

The District Atiomey's VW and UV Program provides mandatory services under PC 13835.5 fo viclims
of all cime types. The senvices Include: criels Infsrvention, emergency asslstance, resourcs and refemal
assistancs, emotional support, vicim of crime clalm assistance, property retum, orientation fo the criminal justice
gystem, court sscort, cass status/disposition, notification of family and friends, employer notification/intervention
and restitution. Presertations and fraining for criminal justice agencies and public presentstione are also
mandated services through this program.

Roles

The San Bernardino County District Attorney’s Office VIV and UV Program will provide the following
sorvices:

o Coordinate servicas and provide referals and emergency assistance to crime viclims of W
and UV Program cases

» Asgist vicims by providing the Califomia Victim Compensation Board (Cal VCB) program
application and assisting them through the appiication procsse

¢ Provids to crime viciima an orisntation fo the ariminal justice syatem, case siatus and
disposition, court escort and court support, and restitution assistance

s Provide training to staff on a regular basis and that said training wil be expanded to include al
componerits of the program

= Parficipation In meetings as needad to discuss Issues of interagency coordination and
Information to ensure appropriate defivery of senvices for victims of VW and UV Program
cases.

Desert Sanciuary, inc will cocrdinate the following servicss:
e Projact staff of both agencies being readily avallable for service provision
e Mestings as needed to discuss common lssuss, clarify working refationships, enhance
methods o ensure quality services, and identify addifional sarvices that could offer Increased
benefit to our mutual cllents

303 West 3¢ Street, San Bernardino, Callfornia ©2415-0602  (900) 382-3880  Fax (000) 382-7674
E-mall address: da@sbeda.org Web site: www.sboountyda.org



County of 8an Bernardino

office of the District Attorney

MICHAEL A. RAMOS, Disirict Attomney

Dunrthndulry inc will proviie the following domestic violence sarvices:
» 24-hour criels Intervention, advocacy, outreach services, counseling, emergency and

e Domastic viclence educational materials (poster, brochures, fiyers) to be distributed to victims

of domestic viclence

Training and technical assistance that will impact the quality of services In cur communities

Rafer vioim of domestic violence and thalr children for appropriate services

s Share information and serve as a resource to provide the best possible services to victims of
domestic violence and thelr children

Comoensation

No compensation Is associated with this Agreement.
Jerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or until

otherwise modified by writien consent of all involved parties.

Approval
We, the undersigned, have read and agres with the terms of the Operationa! Agreement.

mmmnmmsom
Buresy of Vicim Services

303 Weet 3¢ Street, San Bernardino, Califomnia 82416-0502  (609) 382-3660  Fax (609) 382-7674
E-mall eddress: de@sbeda.org Web site: www.sbeountyda.org



County of S8an Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

Operational Agreament
This Operational Agreement stands as evidence that the 8an Bemardino County District Attorney’s
Office and Domestic Education & Services- Doves intend o work iogether toward the mutual

goal of providing maximum available assistance for crime victims residing In San Bemardino County through
gmvgmwmmmummmmmmmhmwmdm '

Each participating egency believes that Implementation of the VW and UV Program, s described hersin,
will further this goal. To this end, each agency agrees to perticipate in the program, if funded and implemented,
by coordinating and providing services outiined hereln.

Program Background

The Digfrict Atiornsy’s VW and UV Progrem provides mandatory services under PC 13835.5 to victims
of all crime types. The sarvicss include: crisls Intervention, emergency assletance, resource and refeirel
asslsiance, emotional support, vicim of crime clalm aasistance, property return, orlentation to the ariminal justics
syatem, court escort, case status/idisposition, notification of family and friends, employer nofificationntsrvention
and restitution. Presentations and fraining for criminal justice agencies and public presentations are also
mandaisd services through this program. ‘

Reles

The San Bemnardino County District Atiomey’s Office VW and UV Program will provide the following

¢ Coordinate services and provide referrals and emergency assistance to crime victims of VW

¢ Assist viclims by providing the California Victim Compensation Board (Cal VCB) program
application and assisting them through the application process

s Provide to crime victims en orientation to the crimine! justioe system, case status and
disposition, court escort and court support, and restitution assistance

» Provids fraining to staff on a regular basis and thet sald tralning will be expanded fo indude all
componants of the progrem

« Participation in meetings as needed fo discuss issuss of interagency coordination and
information to ensure appropriate defivery of services for victims of VW and UV Program
ceses.

Domeastic Viclence Educstion & Services-Doves will coordinats the following services:
o Project staff of both agencies bsing readily avallable for service provision
o Mestings 8s nseded to discuss common issues, clarify working relationships, enhance
methods to ensure quallly services, and identtiy addifional services that could offer increasad
bensiit to our mutual cllents

303 West 34 Street, San Bermnerdino, Califfomia 82415-0502  (809) 382-3660 Fax (908) 382-7674
E-mall address: daisbeda.org Web site: www.sboountyda.org



County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

WW&B«Wm&MMﬂM.hMmMM»M
24-hour crigls intsrvention, advocacy, outreach services, counsaling, emergency and
transifional sheltar, and prevention education

¢ Domestic violance educational materials {poster, brochures, flyers) to be distributed to victims
of domestic viclence
¢ Tralning and technical assistance that will impact the quallty of services In our communities

Rafer victim of domestic violence and their chikiren for appropriate senvices -

e Share information and sarve as a resource fo provide the best possible senvices fo victims of

domastic viclence and thelr chiidren

Compensation
No compensation Is assoclated with this Agreement.

Term

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or untll
otherwise modified by written consent of ell involved parties.

Approvsi
We, the undersigned, have read and agres with the tarms of the Operational Agresment.

L]

_ - N WE- 1
Alarcon, Chief Date

SanBamrdImcowwnldﬂdAﬁomeysomca

Bureau of Victim Services

303 West 3¢ Bireet, San Bemardino, Callfornia 62415-0602  (608) 382-3860  Fax (809) 382-7674
E-mall eddress: da@@sbeda.org Web site: www.abcountyda.org



County of 8an Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

Operational Agreement

This Operational Agreement etands as evidence that the San Bernardino County District Attormey’s
Office and Indian Health, Inc. infend to work together toward the mutual goal of providing maximum avallable
asslstancs for crime viclims residing in San Bamardino County through the Victim Witness (VW) and
Unservad/Underserved (UV) Vicim Assistance Progrem in San Bemnardino County.

Each perticipating agency belisves that implementation of the VW and UV Program, as described herein,
will further this goal. To this end, each agency agrees to perticipate In the program, if funded and implemenied,
by coondinating and providing services outlined harein.

Program Background

The Disirict Atiomey’s VW and UV Program provides mandatory services under PC 13835.5 fo victims
¢f all crima fypes. The services include: crisis Infervention, emergency assletancs, resource end raferral
assistance, emotional support, victim of crime claim assistance, property retum, orientation to the criminal justice
system, court escort, case status/disposition, nofification of family and friends, employer nofffication/intervention
and restihion. Presentations and training for criminal justics agencies and public presentations are also
mandated services through this program.

The San Bernardino County District Attornsy’s Office VW and UV Program wiil provide the following

» Coordinate services and provide refemals and emergency assistanos fo crime victims of VW
and UV Program cases

e Assist viclims by providing the California Victim Compansation Board (Cal VCB) program
application and assisting them through the applcation process

« Provide fo crime victims an orlentation to the criminal justics system, case stafus and
disposition, court escort and court support, and restitution assistance

o Provide training to staff on a reguler basis and that eald training wil be expanded fo Inciude all
components of the program

+ [Pariicipation In mestinge as needed to discuss issues of interagency coordination and
information to eneure appropriate delivery of services for vicime of VW and UV Program
cases,

The indlan Haalth, Inc. staff will coordinate and provide the following ssrvices:

¢ Indlan Health Inc., etaff will refer victims of crime fo the program advocate for appropriate
¢ Participation In meetinge as needed o digcuss lasues of intsragency coordination and
information to ensure appropriats delivery of services for victims of VW and UV Program

cases,
e Share Infomation and serve as a resource to provide the best possible services to victims of

303 West 3% Street, 8an Bernardino, California ©2415-0502  (900) 382-3660  Fax (909) 382-7674
E-mall address: da@sbcda.org Web sits: www.ebcountyda.org



County of 8an Bemardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

No compensation is associated with this Agreement.

Jerm

This agreament will be effective beginning October 1, 2018 through September 30, 2021, or unti
otharwise modified by written consent of all involved parties.

Approval
We, the undersigned, have read and agree with the terms of the Operational Agreement.

' mg}ylw o

Fry-20¢
Date

803 West 3% Sireat, San Bernardino, Callfornla ©2415-0502  (800) 382-3680 Fax (900) 382-7674
E-mafl address: da@sbeda.org Woeb alte: www.sbecountyda.org



County of San Bernardino

Office of the District Attorney

MICHAEL A. RAMOS, District Attorney

4

Operational Agreement

This Operational Agreement stands as evidence that the S8an Bemardino County District Attorney’s
Office and Family Assistance Program intsnd fo work fogether toward the mutual goal of providing
maximum avalleble assistance for crime victims residing in San Bemardino County through the Viclim Winess
(VW) and Unserved/Underserved (UV) Viciim Assistanca Program in San Bemardino County.

Each participating agency believes that Implementation of the VW and UV Program, as describad hareln,
will further this goal. To this end, each agency agrees fo parficipate In the program, if furided and implementsd,
by coordineting and providing services outlined herein.

Progmam Background

The District Atiomey’s VW and UV Program provides mandatory servioss under PC 13835.6 io vicims
of all crime typss. The services Include: crisis Intervention, emergency assistance, resource and refemsl
assistance, emotional support, viciim of crime clelm essistance, property retum, orisntation to the criminal justice
system, court escort, case stetus/disposition, nodffication of family and friends, employer nofification/intervention
and restitution. Presentations and fraining for criminal justice sgencies end public presentations are also
mandated services through this program.

The San Bernardino County District Attomney’s Office VW and UV Program will provide the following

¢ Coondinate services and proviie referrals and emergency assistance to crime victims of VW
and UV Program cases

o Assist vicims by providing the Califomia Victim Compensation Board (Cal VCB) program
application and assisting tfhem through the application process

¢ Provide to crime victims an orfentation fo the criminal justice system, case status and
disposition, court escort and court eupport, end restitution assistence

« Provids training io staff on a regular basls and that said training will be expanded to include all
components of the program

s Pariicipation in meetings as nesded o discues issues of interagency coordination end
information to ensure appropriate delivery of servicss for vicims of VW and UV Program
¢ase8.

Famlly Assistance Program will coordinate the following services:
¢ Project steff of both agencies being readlly avallable for service provision
. as nesded to discuss common lsaues, clarify working relafionships, enhance
to ensure qualiy esrvices, and identify additional services that could offer Increased
benefit o our mutual clisnte

303 West 3¢ Sirset, San Bernardino, Celifornia $2415-0502 (009) 362-3660  Fax (000) 382-7674
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County of San Bernardino
office of the Disirict Attorney

MICHAEL A. RAMOS, District Attomey

FamiBy Assistance Program will provide the following domestic viclence sarvices:

e 24-hour cisis iIntervention, advocacy, oulreach services, counssling, emergency and
transitional shelter, and prevention education

o Domestic violarics educational matsrials (poster, brochures, flyers) to be distributed fo vicims
of domestic viclence

o Training and technical assistance that will Inpact the quallty of services in our communities

¢ Refer vicim of domestic violence and their children for appropriate services

¢ Share Information and serve 83 a resourcs fo provide the best possible services fo victims-of
domestic viclence and thelr chiidren

Compensation
No compensation is assoolated with this Agreement.
Torm

This agreement will be effective beginning October 1, 2018 through s;phmbe_r 30, 2021, or until
otherwise modified by written consent of all involved parties.

Approvl .
We, the undersigned, have read and egree with the terms of the Operational Agreement.

v relr8

Date

£\ -e0
Dels

803 West 3¢ Streat, San Bemnardino, Csiifornia 82415-0502  (609) 382-3680  Fax (800) 382-7674
E-mail address: dafdebeda.org Web slte: www.abcountyda.org



County of 8an Barnardino

Office of the District Attorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agreement

This Operational Agreement stends as evidence that the 8an Bernardino County District
Attorney’s Office and the Chino Police Department intend to work together toward the mutual goel of
providing maximum avallable assistance for crime victims reslding in San Bemardino County through the
Victim Witness (VW) and Unserved/Underserved (UV) Victim Assistance Program in San Bemardino

County.

Each participating agency belleves that iImplementation of the VW and UV Program, as described
hereln, will further this goal. To this end, each agency egrees to participate In the program, if funded and
implemented, by coordinating and providing services outlinad herein.

Progyam Background

The District Atorney's VW and UV Program provides mandatory services under PC 13835.5 to
victims of all crime types. The services Include: crisle Intervention, emergency assistance, resource and
referral assistance, emotional support, victim of crime claim assistance, properly retum, orientation to the
criminal justice system, court escort, case siatus/disposition, notification of family and frisnde, employer
notification/intervention and restitution. Presantations and tralning for criminel justice agencles and public
prasentations are also mandated services through this program.

In fiscal year 17/18, the VW and UV Program provided services to 6,245 victims of erime. We
have advocate staff placed at eil district attorney coffices, Arowhead Reglonal Medical Center, the
Chikiren's Assesement Centar In San Bamardino and the SherifPs Department Headquariers.

Roles

The San Bernardino County District Aftorney’s Office VW and UV Program will closely coordinate
the following services with the Chino Police Departmaent:

¢ Program staff will coordinate services and provide referrals and emergency essistance
to crime victims of VW and UV Program cases -

o Program etaff will assiet victime by providing the California Victim Compensation
Board {Cal VCB) program application and assisting them through the application
process

+ Program staff will provide to crime victime an orientation to the criminal justice sysfem,
case status and disposition, court escort and court support and restitution assistance

s Provide tralning to staff on a regular basis and that said training will be expanded to
Include all components of the program

s Partidpation in mestings as needed to discues issues of interagency coordination and
Information to ensure appropriate dellvery of services for victims of VW and UV

Program cases

303 West Third Street, San Bemnardine, Californla 82415-0602 (000} 382-3689 « Fax (809) 382-7674
E-mall address: da@@da.sbeda.org Web slita: www.dletrict-atiomey.org



County of San Bemardino

Office of the District Attorney

Bureau of vVictim Services
MICHAEL A. RAMOS, District Attorney

The Chino Police Department will clossly coordinate the following services with the 8an Bernardino
County District Attorney’s Office VW and UV Program:

e Coordination of services for victims of VW and UV Program caeses

¢ Provide and meke available for use by VW and UV Program siaff a county-wide
network of lsw enforcemsnt professionals In the area of vicim services.

« Provide feedback and information to the VW and UV Program staff

» As kentified, provids treining to the VW and UV Program staff on Issues related fo
targeted victims.

Compensation
No compensation I8 associated with this Agreament.

Term

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise medified by written consent of all involved parties.

Approval
- Wae, the underslgned, have read and agres with the terms of the Operational Agresment.

8 73 /0
Chino Pnlloe Department Date

G o lH

San Bemardino County District Attomey’s Office
District Attomey Michae! A, Ramos

303 West Third Sireet, San Bernardino, California 82415-0502 (009) 382-3860 - Fax (808) 382-7674
E-mail address: da@da.sboda.ong Web site: www.district-attomay.org



County of San Barnardino

Office of the District Attorney
Bureau of victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agreement

This Operational Agreement stands @s evidence that the San Bemardino County District
Attorney's Offics and ths Rialto Police Department intend to work together toward the mutual goal of
providing maximum available assistance for crime victims reelding In 8an Bemardino County through the
Victim Witness {VW) and Unserved/Underservad (UV) Victim Assistance Program in San Bernardino

County.

Each participating agency belleves that implementation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees to participate In the program, If funded and
implemented, by coordinating end providing services outiined herein,

The District Attorney’s VW -and UV Program provides mandatory services under PC 13835.5 fo
victims of ail crime typss. The services include: crisie intervention, emergency assistance, resource and
referral assistance, emotional support, victim of crime clalm assistence, property retum, orentstion to the
criminal justice system, court escort, case status/dlsposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and fraining for oriminal justice agencies and public
presentations are aiso mandated services through this program.

In fiscal year 17/18, the VW and UV Program provided services to 8,245 victime of crime. We
have advocate staff placed et all district attorney offices, Arrowhead Reglonal Medical Center, the
Children's Assessment Center In San Bernardino and the Sheriff's Department Headquerters.

Boles

The San Bernardino County District Atterney's Office VW and UV Program will closely coordinate
the following services with the Rislto Pollice Departmsnt

» Progrem staff will toordinate eervices and provide referrsis and emsrgency assistance
to crime victims of VW and UV Program cases

¢ Program steff will assist victims by providing the Califomia Victim Compensation
Board {Cal VCB) program application and assisting them through the application

process

+ Program staff will provide to crime victims an orlentation fo the criminal juitice system,
casa status and disposition, court escort and cowrt support and restitution assistance

¢ Provide tralning {o staff on a regular basle and that sald training will be expanded to
Include all components of the program

¢ Participation in mestings as needed to discuss lssues of intsragency coordination and
information to ensure approprate delivery of services for victims of VW and UV

Program cases
303 West Third Sireat, San Bermardino, Californla 82415-0802 (900) 382-3860 - Fax (000) 382-7674
E-mall address; da@da.sbeda.org Web slte; www.district-atiornay.org



County of San Bemmardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attomey

The Rialto Police Department will closely coordinate the following services with the S8an Bernardino
County District Attornsy’s Office YW and UV Program:

s Coordination of services for victime of VW and UV Program cases

¢ Provide and make avallable for use by VW and UV Program sieff a county-wide
network of law enforcement professionals in the area of victim services.

¢ Provide feedback and information to the VW and UV Program staff

¢ As identifled, provide training to the VW and UV Program staff on Issues related to

targeted victims.
Cempensation
No compensation Is assoclated with this Agreement.

Jerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involved partles.

Approval
We, the undersigned, have read and sgree with the terms of the Operational Agreement.

c{)l‘fﬁ ®-2348

Riaito Police Deparinient ' Dale

V- W 7

8an Bemardino Coufity District Attorney's Office
District Attorney Michaal A. Ramos

303 West Third Streat, San Bamardino, caworruémm-om (809) 382-3689 -+ Fax (800) 382-76874
E-maf address: de@@de.sbeds.org Web slte: www.district-aitorney.org



County of San Bernardino

Office of the District Attorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Opsrational Agreement

This Operational Agreement stends as evidence that the S8an Bemardino County District
Attorney's Office and the Montclair Pollce Depsrtment intend to work fogether toward the mutual goal
of provikiing maximum avallable assistance for crime viclims residing In San Bemmardino County through
the Victim Witness (VW) and Unserved/Underserved (UV) Victim Assistance Program in San Bemardino

County.’

Each participating agency belisves that implemnentation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees to participate In the program, If funded and
Implemented, by coordinating and providing services outlined herein.

Program Background

The Disirict Attomey’s VW and UV Program provides mandatory services under PC 138356.5 to
victims of alf crime types. The services Include: crisis infervention, emergency asslstance, resource and
referral assistance, emotional support, victim of crime claim assistance, propsriy retum, orlentation to the
criminal justice system, court escort, case status/disposition, notification of famlly and friends, employer
notification/intervention end restitution. Presentations and training for criminal justice agenclas and public
presentations are alsc mandated services through this program.

In fizcal year 17/18, the VW and UV Program provided seivices fo 6,245 victims of crime, We
have advocate staff placed at all district atiorney offices, Arrowhead Regional Medical Center, the
Children’s Assessment Center in San Bemardino and the Sheriff's Department Headquariers.

Roles

The S8an Bernardino County District Atorney's Office VW and UV Program will closely eoordinate
the following services with the Montclalr Police Department:

¢ Program staff will coordinate services and provide referrals and emergency assistance
to crime victime of VW and UV Program casss

s Program staff will essist vicime by providing the Califonia Viclim Compensation
Board {Cal VCB) program application and assisting them through the application

process

¢ Program staff will provide to crime victims en orientation to the criminal justice system,
case status and disposition, court escort and court support and restitution assistance

s Provide tralning to steff on a reguler basls and that sald training will be expanded to
Inciude all components of the program

» Parlicipation In meetings as needed fo discuss lssues of Interagency coordination and
Information to ensure appropriate delivery of services for viclims of VW and UV
Program cases

303 West Third Strest, San Bernardino, Califomia 82415-0602 {800) 382-3668 + Fax (809) 382-7674
E-mall address: da@da.sbeda.org Waeb slia: www.district-eftorney.org



County of S8an Bernmardino

Office of the District Attorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attomey

The Montciair Pollce Department will closely coordinate the following gervices with the 8an
Bernardino County District Attorney’s Office VW and UV Program:

¢ Cuordination of services for victima of VW and UV Program cases

» Provide and make avallable for use by VW and UV Program staff a county-wide
network of law enforcement professionals in the area of viclim services.

e Provide feedback and information to the VW and UV Program steff

s As Identified, provide training to the VW and UV Program staff on Issuss related fo
targeted victims.

Compensation
No compensation is aseoclated with this Agreemment.

Jerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involvad partiss.

Approval

”ﬂ__\ﬂg_.hthe qndersignad, have read and agres with the terms of the Operational Agresment.
=< L7 S8
Monitclalr Police Department Date

‘San Bamardine Gounty District Aftorney's Offioe
District Attomey Michael A. Ramos

303 West Third Streel, San Bernardino, Californla 82415-0502 (808) 382-3668 * Fax (900) 382-7674
E-mall address: da@da.sbeda.org Wab slis: www.district-aitorney.org



County of 8an Bemardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attorey

Operational Agreement

This Operationel Agreement stands as svidence that the San Bernardino County District
Attorney’s Offlce and tha Colton Pollcs Department Intend to work together toward the mutual goal of
providing maximum avaliable assistance for crime victims residing in San Bernardino County through the
Victim Witness (VW) and Unserved/Underserved (UV) Victim Assistence Program In San Bernardino

Countly

Each particlpating agency belleves that implementation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees to pariicipate in the program, if funded and
Implemantad, by coordineting and providing esrvices outiined herein.

Program Bsckground

The District Attomey's VW and UV Program provides mandatory services under PC 13835.5 to
victims of all crime types. The services include: crisis Intervention, emergency assistance, resource and
referral assistance, emotional support, victim of crime claim aselstance, property retum, orisntation to the
criminal justice system, court escort, case status/disposition, notiflcation of family and frisnds, employer
_notification/intervention and restitution. Presentations and iraining for criminal justice agencles and public
preseniations are also mandated services through this program.

- Infiscal year 17/18, the VW and UV Program provided services to 6,245 victims of crime. We
have advocate staff placed at all district attorney offices, Arrowhead Regional Medical Center, the
Children's Assessment Center In San Bernardino and the Sheriffs Depariment Headquarters.

The 8an Bernardino County District Aftorney’s Office VW and UV Program will closely coordinate
the following services with the Colton Police Department:

+ Program staff will coordinate services and provide referrals and emergency aesistance
to crime victims of WV and UV Program cases

¢ Program staff will sssist victims by providing the Callfomia Vicim Compensation
Board (Cal VCB) program application and assisting them through the appiication
process

» Program staff will provide to crime victime an orlentation to the criminal justice system,
cese siatus and disposition, court escort and court support and restitution assistance

s Provide training to staff on a regular basis and that eaid training will be expanded to
include all components of the program

« Participation In meetings as needed to discuss Issuss of interagency coordination and
informetion fo ensure sppropriate delivery of eervices for victims of VW and UV

Program cases

303 West Third Street, Sen Barnardino, Callfornia 824165-0502 (900) 382-3660 « Fax (B09) 382-T674
E-mall address: de@@da.sbeda.org Web siie: www.dlstrict-aliornsy.org



County of 8an Bernardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

The Colton Pollcs Department will closely coordinate the following sarvices with the San Bernardino
County District Attorney’s Office VW and UV Program:

o Coordination of servicss for victime of VW and UV Program cases
» Provide and make avaliable for uss by VW and UV Program sisff a counly-wide
network of law enforcement professionals in the area of victim services.
¢ Provide feadback and information to the VW and UV Program staff
s As Identifled, provide training to the VW and UV Program staff on issues related fo
targeted victims.
Compensation

No compensation Is associated with this Agreament.

Jerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or untl]
otherwise modified by written consent of all invoived parties. .

Approva|
We, tha undersigned, have read and agree with the terms of the Operational Agresment.

%ﬂ@‘é— Fﬂ/'/i
fon Police Depariment Date v

.( ’;, mmf%/gvf

San Bemardino County District Attomney’s Office
District Attorey Michael A. Ramos

303 West Third Streat, San Bemardino, Callfornia 82416-0502 (908) 382-3668 * Fax (D09) 382-7674
E-mell address. da@da.sbedn.org Waeb site: www.district-atiorney.org



County of San Bemardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agresment

This Operational Agreement stands as evidencs that the 8an Bernardino County District
Attorney’s Office and the Redlands Police Dspartmant Intend to work together toward the mutual goal
of providing maximum avallable assistance for crime vicime residing in San Bernardino County
the Vicim Witness (VW) and Unserved/Underserved (UV) Vicim Asslistance Program In San Bemardino
County.

Each participating agency belleves that Implementation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees to participats in the program, If funded and
implemented, by coordineting and provkiing eervices outiined herein.

Program Beckground

‘The District Attomey's VIV and UV Program provides mandatory services under PC 13835.5 to
victims of all crime types. The ssrvices include: crisls intervention, emergency asaistance, rescurce and
referral assistance, emotional support, vicim of crime claim assistance, properly retum, orientation o the
criminal justice system, court escort, cass status/disposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and training for criminal justice sgencles and public
pressntations are also mandated eervices through this program.

In fiscal year 17/18, the VW and UV Program provided services to 8,245 vietims of crime. We
have advocate staff placed at all district attomey offices, Arrowhead Reglonal Medical Center, the
Children’s Assessment Center in San Bemardino and the Sheriff's Depariment Headquarters.

Roles

The 8an Bernardino County District Attornsy's Office VW and UV Program will clossly coordinate
the following services with the Rediands Pollcs Department:

» Program staff will coordinate services and provide referrals and emergency assistance
to crime victims of VW and UV Program cases

e Program staff will assist victims by providing the Califomla Viciim Compensation
Board (Cal VCB) program application and assisting them through the application
process

¢ Program staff will provide to crime viclims an orlentation to the criminal justice sysiem,
case status and disposition, court escort and court support and restitution asslstance

o Provide tralning to steff on a regular basis and that sald tralning wili be expanded to
Inciude all components of the program

» Parlicipation In mestings as nesded to discuss lssuas of Interagency coordination and
information to ensure appropriate delivery of services for vicims of VW and UV
Program casss

303 West Third Streat, 8an Bemardino, Callfornia 52415-0602 (908) 382-3880 « Fax (008) 382-7674
E-mall address: da@da.sbeda.org Web site: www.dletrict-attorney.org



County of 8an Bernardino

Office of the District Attormmey
Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

The Redlands Police Dapartment will clossly coordinate the following services with the 8an
Bernardino County District Atornsy's Office VIV and UV Pregram:

» Coordination of services for victims of VW and UV Program cases

» Provide and make avallable for use by VW and UV Program siaff a county-wide
network of law enforcement professionals In the area of victim services.

o Provide feedback and information to the VW and UV Program staff

« As Identified, provide tralning to the VW and UV Program steff on Issuss related to

targeted victims.

Compensation
No compensation Is essoclated with this Agreement.

Torm

This agresment will be effeclive baginning October 1, 2018 through September 30, 2021, or until
otherwise modifled by written consent of all involved parties.

Appraval |
We, the undersigned, have read and agree with the terms of the Operational Agreement.

%Z A Vo 3 l8

Rediands Pollce Dapmmm Date

2L e 7

San Bemardlno (hmtyDrahiut Attomsy's Office

District Attormey Micheel A. Ramos
303 West Third Street, San Bamardino, Cafifornia 62415-0502 (509) 382-3668 < Fax (608) 382-7674
E-magll address: da@@da.sbeda.org Web efto: www.dlstrict-atiorney.org



County of San Bernardino

Office of the District Atiorney
Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agreesment

This Operational Agresment stands as evidence that the San Bemardino County District
Attorney’s Offics and the Barstow Pollce Department intend fo work together toward the mutual goal
of providing maximum avallable assistance for crime victims residing in San Bemardino County through
the Victim Winess (VW) and Unserved/Underserved (UV) Vicim Assistance Program In San Bernardino

County.

Each pariicipsting agency bellsves that implamentation of the VW and UV Program, as described
hereln, will further this goal. To this end, each agency agress to participate in the program, If funded and
implemented, by coordinating and providing services outlined herein.

Program Background

The District Attorney’s VW and UV Program provides mandatory servicss under PC 13835.6 to
victims of all crime types. The services Include: crisls intervention, emergency assistance, resource and
referral asslstance, emotional support, victim of crime claim assistance, properly ratumn, orientation fo the
criminal justica system, court escort, case etatus/disposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and training for eriminal Justice agencies and public
presentations are also mandated seivices through this program.

In flacal year 17/18, the VW and UV Program provided services to 6,245 victims of crime. We
have advocate staff placed at all district sttomey offices, Armowhead Regional Medical Center, the
Children's Assessment Center In San Bemardino and the Sheriffs Depariment Headquarters.

Reles

The San Bemardine County District Attorney's Office VW and UV Program will cleesly coordinate
the following services with the Barstow Poliee Department:

» Program staff will coordinate services and provide referrals and emergency asslstance
to crime vicfims of VW and UV Program casas

s Program staff will assist victims by providing the California Vicim Compensation
Board (Cal VCB) program application and assisting them through the application

process

+ Program stzff will provide to crime victims an orlentation to the criminal Justice system,
case siatus and disposition, court escort and court support and restifution assistance

s Provide training to staff on a reguiar basls and that sald training will be expanded to
include all components of the program _

» Participation In meetings as nesded to discusa Issues of interagency coordination and
information to ensure appropriate delivery of services for victims of VW and UV
Program cases

303 West Third Street, San Bernardino, Callfornia 92416-0602 (809) 382-3689 * Fax (809) 382-7674
E-mail eddress: da@da.sbeds.org Web site: www.district-attomey.org



County of 8an Bernardino

Office of the District Attbrney
Bureau of victim Services
MICHAEL A. RAMOS, District Attornay

The Barstow Pollce Department will closely coordinate the foliowing services with the San Bernardine
County District Attorney’s Office VW and UV Program:

¢ Coondinatlon of services for victims of VW and UV Program cases

* Provide and make evallable for use by VW and UV Program staff a county-wide
network of law enforcement professionals In the area of victim services.

¢ Provide feadback and infermation to the VW and UV Program staff

s As ldentified, provide treining to the VW and UV Program staff on lssues ralated to

targeted victime,

Compensation
No compensation is assoclated with this Agresment.

Term

This agresment will be effactive beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involved parties.

Approyial
We, the undereigned, have read and agree with the terms of the Operational Agreement.
2 e sperss
Barstow Poice Depanment Dste

Chlef Albert 8. Ramirez Jr.

S

San Bernardino G nty District Atomey's Office
District Attorney Michael A. Ramos

303 West Third Sreat, San Bemardino, Callfornia 82415-0502 {008) 352-3688 - Fax (809) 382-7674
E-mall addrese: da@@da.sbeda.org Web site: www.district-gitorey.org



County of San Bemardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

Operational Agreement

This Operational Agreament stands as evidence that the San Besmardino County District
Attorney’s Office and the San Bernardino Pollce Department intend to work fogethar toward the
mutual goal of providing maximum avallable asslstance for crime victime residing In San Bsmardino
County through the Victim Witness (VW) and Unserved/Undarserved (UV) Victim Assistance Program in
San Bemnardino County.

Each particlpating agency belleves that implementation of the VW and UV Program, as described
hereln, will further this goal. To this end, each agency agrees to participate In the program, if funded and
implementad, by coordinating and providing services cutlined herein.

——— !

The Digtrict Atomey's VW and UV Program provides mandatory services under PC 13835.6 to
victims of all crime types. The services include: crislis infervention, emergency assistance, resource and
referral assistance, emotional support, victim of crime clalm assisience, properly retumn, orlentation to the
criminal Justice system, court escort, case status/disposltion, notification of famlly and frilends, employer
notification/intervention and restitution. Presentations and training for criminal justice agencles and publfic
presentations are also mandated services through this program.

In fiacal year 17/18, the VW and UV Program provided services to 6,245 victims of crime. We
have advocate staff placed at all dietrict attorney offices, Arrowhead Reglonal Medical Center, the
Children’s Asssssment Center In San Bemnardino and the Sheriff'e Department Headquarters.

Roles

The San Bernardino County District Altorney’s Office VW and UV Program will clossly coordinata
the following services with the 8an Bernardino Polics Department:

¢ Progrem siaff will coordinats services and provide refemmels end emergency asslstance

to crime victims of VWV and UV Program cases
- e Program staff will asslst victims by providing the California Vicim Compensation
Board (Cal VCB) program appllcation and assisting them through the application

process ‘

* Program staff will provide to crime viclims an orlentation to the criminal justice system,
case status and disposition, court escort and court support and restitution assistance

¢ Provide training to staif on a regular basis and that sald fralning will be expanded to
Include all components of the program

¢ Participation in meetings as nesded to discuss lssues of Interagency coordination and
Information to ensure appropriete dellvery of services for victims of VW and UV
Program cases

503 Wast Third Streat, San Bernardino, Californla 82415-0502 (608) 382-3680 ° Fax (809) 382-7674
E-masil gddress: da@da.sbeda.org Web site: www.districl-atiorney.org



County of San Bernardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attomey

The San Bamnardino Police Department will closely coordinate the following eervices with the San
Bernardino County District Attorney's Office VW and UV Program:

e Coordination of servioes for victime of VW and UV Program cases

o Provide and make avallable for uss by VW and UV Program staff a counly-wide
network of law enforcement professicnals in the area of viotim sarvices.

¢ Provide feedback end information to the VW and UV Program staff

¢ As [dentified, provide tralning to the YW and UV Program etsaff on lesues related to
targeted victims.

Compensstion
No compensation is assoclated with this Agreement.

Jerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or unti
ctherwise modified by writtsn consent of all involved parties.

Approval
Wae, the undersigned, have read and agree with the terms of the Operstional Agreement.

/’
/ F-Zoyg
San Bdmardlno Pollce Department ‘ Date

W W7

San Bemardlno County District Attomey's Office
District Attorney Michael A. Ramos

303 West Third Strest, San Bemerdine, Callfornia ©2415-0602 (808) 382-3860 + Fax (008) 382-7674
E-mall addresa: da@da.abeda.org Web site: www.diairicl-attorney.org



_ County of S8an Bemérdino

office of the District Attorney
HICHAEL A. RAMOS, Disirict Attcrney
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mmaMmmemﬁm’m@mmmw
wﬂnmmmu Unssrvad/Undaressved (UV) Vicim Aesisiance Program In 8an

1g egoncy beliaves that Implemaniation of the VW end UV Program, ea desoribed harelh,
mmmm Towem.mhwwbwmhmﬁwwm
wmmmmmm

mmmmwm

Rales

The 82n Bemerdino County Diziris: Attornay's Ciice VW and UV Program will ooordinste 2nd provide
tho foliowing scrvices:

mlWanm ,

] Hwﬂnbummammt:m@&ﬁnNMMuw@mw
. mmbwma ies ergied B Includs gf

componenia of the program




County of €an Eemnardino

Office of the District Attorney
MICHAEL A. RAMOS, District Atiomey

Periitipation in mesinga as nasdad fo dizcusa inferegency ocordination and informedion o
anaure eppropiiats defvary of szsvicsa for vicims of VW and UV Program casss

No compenection s essociatzd with this Agreament.

Jezm

This agrosment wil be effective beginning Ootobar 1, ammmhsmmmso 2021, or unti
ctherwise medfiad by writien consent of all Invoived pariiss.

Annrount
We, the underaignad, have riad and egree with the tsrms of the Operational Agresment

S8an Bernardino County Chlildren's Famlily Sarvices (909) 388-0242
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office of the District Attorney
HICHAEL A. RAMOS, District Attorrigy
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County of 8an Bornardino

Office of the District Atiomey

MICHAEL A. RANOS, Dletrict Attornoy
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County of San Bernardino

Office of the District Attorney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attomey

Operational Agreement

This Operational Agreement stands as evidence that the San Bernardino County District
Attorney's Office and the Fontana Police Department intend to work together toward the mutual goal
of providing maximum available assistance for crime victims residing in San Bernardino County through
the Victim Witness (VW) and Unserved/Underserved {UV) Victim Assistance Program in San Bemardino
County.

Each participating agency belleves that implementation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees i participate In the program, if funded and
implemented, by coordinating and providing services outlined herein.

Program Background

The District Attorney’s VW and UV Program provides mandatory services under PC 13836.5 to
victims of all crime types. The services include: crisis intervention, emergency assistance, resource and
referral assistance, emotional support, victim of crime claim assistance, property retum, orientation to the
criminal justice system, court escort, case status/disposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and training for criminal justice agencies and public
presentations are also mandated services through this program.

In fiscal year 17/18, the VW and UV Program provided services to 6,245 victims of crime. We
have advocate staff placed at all district attorney offices, Arrowhead Regional Medical Center, the
Children’s Asssssment Center in San Bernardino and the Sheriff's Depariment Headquarters.

Roles

The San Bernardino County District Attorney’s Office VIV and UV Program will closely coordinate
the following services with the Fontana Police Department:

¢ Program staff will coordinate services and provide referrals and emergency assistance
to crime victims of VW and UV Program cases

e Program steff will assist victims by providing the Califomia Victim Compensation
Board (Cal VCB) program application and assisting them through the epplication
process i

« Program staff wiil provide to crime victime an orientation to the criminal justice system,
case status and disposition, court escort and court support end restitution assistance

+ Provide training to staff on a regular basls and that said training will be expanded to
include all components of the program .

+ Participation In meetings as needed to discuss issues of interagency coordination and
information to ensure appropriate delivery of services for victims of VW and UV
Program cases ;

303 West Third Street, San Bernerdino, Callfornla 82416-0502 {000) 382-3660 - Fax (909) 382-7674
E-mall address: da@da.sbeda.org Whab site: www.district-attorney.org



County of San Bernardino

Office of the District Atforney

Bureau of Victim Services
MICHAEL A. RAMOS, District Attorney

The Fontana Police Department will clossly coordinate the following services with the San Bernardine
County District Attorney’s Offlce VW &and UV Program:

s Coordination of services for victims of VW and UV Program cases

o Provide and make avallable for use by VW and UV Program staff & county-wide
network of law enforcement professionais In the area of victim services.

» Provide feedback and information to the VW and UV Program staff

« As identified, provide tralning to the VW and UV Program staff on issuss related to
targeted victims.

Compensation
No compensation Is associated with this Agreement.
Term

This agresment will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involved parties.

Approval
Woe, the undersigned, have read and agree with the terms of the Operational Agreement.
!.,./? 4’3 .
(.7 /¥R : ? 78 - /8
Fontana Polic Department Date

Chief William Green

A ey

San Bemnardino Cmfnty District Attorney’s Office
District Attorney Michael A. Ramos

303 West Third Sireet, San Bernardino, Califomia 92415-0502 (S09) 382-3889 - Fax (800) 382-7674
E-mall address: da@da.sbeda.org Web site: www.district-etiorney.org



County of 8an Bernardino

Office of the District Attorney
JASON ANDERSON, District Attorney

Operational Agreement

This Operational Agreement stands as evidence that the San Bernardino County District Attorney's
Office and Arrowhead Reglonal Medical Center (ARMC) intend to work togsther toward the mutual goal of
providing maximum available assistance for crime victims residing in San Bernardino County through the
Victim Witness (VW) and Unserved/Underserved (UV) Victim Assistance Program In San Bemardino County.

Each participating agency belleves that implementation of the VW and UV Program, as described herein,
will further this goel. To this end, each agency agrees to participate in the program, ¥ funded and Implemented,
by coordinating end providing services outiined herein.

Program Background

The District Attomey’s VW and UV Program provides mandatory services under PC 13835.5 to victims
of all crime types. The services include: crisls intervention, emergency assistance, resource and referral
assistance, emotional support, victim of crime claim assistance, properly retum, orientation to the criminal justice
system, court escort, case status/disposition, notification of family and friends, employer notification/intervention
and resfitution. Presentations and training for criminal justice agencies and public presentations are also
mandated services through this program.

Roles

The San Bernardino County District Attorney’s Office VAW and UV Program will provide the following
gervices:

s Coordinate services and provide referrals and emergency assistance to crime victims of VW
and UV Program cases

o Assist viclims by providing the California Victim Compensation Board (Cal VCB) program
applicafion and assisting them through the application process

¢ Provide fo crime victims an orientation to the criminal justice system, case staius and
disposltion, court escort and court support, and restitution assistance

e Provide training to staff on a regular basis and that said training will be expanded to include alil
components of the program

o Participation in meetings as needed to discuss issues of interagency coordination arid
information o ensure appropriate delivery of services for victims of VW and UV Program
cases.

The Arrowhead Reglonal Medical Center staff will coordinate and provide the following services:

ARMC staff will refer victims of crime to the program advocate for appropriate services
Participation in meetings as needed io discues issuss of interagency coordination and
information to ensure appropriate delivery of services for victims of W and UV Program
cases.

¢ Share information and serve as a resource 1o provide the best possible services to victims of
crime

b

303 West 39 Street, San Bernardino, Califomia 824150502  (808) 382-3660  Fax (909) 382-7874
E-mall address: da@sbeda.org Waeb site: www.sbeountyda.org
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Office of the District Attorney
JASON ANDERSON, District Attomney

Compensation
No compensation Is associated with this Agreement.

Joerm

This agreement will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involved parties.

Approval
We, the undarsighed. have read and agree with the terms of the Opsrational Agreement.

Dy Do 79l
Reglonal Medical Center pete |
%M Y / 24 ,bm."t

Fiérida Alarcon, Chief Date
$an Bemardino County District Attomey’s Office ‘
Bureau of Victim Services

303 West 3¢ Street, San Bernardino, Callfornia 92415-0502 {909) 382-3660 Fax (809) 382-7674
E-mail address: da@sboda.org Web slte: www.sbcountyda.org



County of San Bernardino

Office of the District Attorney

Bureau of Victim Services
JASON ANDERSON, District Attorney

Operational Agreement

This Operational Agreement stands as evidence thet the San Bernardino County District
Attorney’s Office and the San Bernardino County Sherlffs Department intend to work together
toward the mutual goal of providing maximum available essistance for crime victims residing in San
Bernardino County through the Victim Witness (VW) and Unserved/Underserved {(UV) Victim Assistance
Program In San Bemardino County.

Each participating agency believes that implementation of the VW and UV Program, as described
herein, will further this goal. To this end, each agency agrees to participate in the program, If funded and
implemented, by coordinating and providing services outlined herein.

Program Background

The District Attorney’s VW and UV Program provides mandatory services under PC 13835.5 to
victims of all crime types. The services include: crisis interventicn, emergency assistance, resource and
referral assistance, emotional support, victim of crime claim assistance, property return, orientation to the
criminal justice system, court escort, case status/disposition, notification of family and friends, employer
notification/intervention and restitution. Presentations and training for criminal justice agencies and public
presentsations are also mandated servicas through this program.

In fiscal year 17/18, the VW and UV Program provided services to 6,245 victims of crime. We
have advocate siaff placed at all district attorney offices, Arrowhead Reglonal Medical Center, the
Children's Assessment Center In San Bernardinc gnd the Sheriff's Depariment Headquarters,

Roles

The San Bernardino County District Attorney's Office VW and UV Program will closely coordinate
the following services with the San Bernardine County Sheriff's Department:

o Program staff will coordinate services and provide referrals and smergency assistance
to crime victims of VW and UV Program cases

e Program steff will assist victims by providing the Califomia Victim Compensation
Board (Cal VCB) program application and assisting them through the application
process

= Program staff will provide to crime victims an orientation to the criminal justice system,
case status and disposition, court escort and court support and restitution assistance

¢ Provide training to staff on a regular basis and that said training will be expanded %o
inciude all components of the program

¢ Participation in meetinge as needed to discuss Issues of interagency coordination and
information to ensure appropriate delivery of services for victims of VW and UV
Program cases

303 West Third Street, San Bernardino, California 82415-0502 (909) 362-3668 « Fax (808) 382-7674
E-mall address: da@da.sbeda.org Web stte: www.district-attorney.org



County of San Bernardino
Office of the District Attorney

Bureau of Victim Services
JASON ANDERSON, District Attorney

The San Bemnardino County Sherif’s Department will closely coordinate the following services with
the San Bernardino County District Attorney’s Office VW and UV Program:

Coordination of services for victims of VW and UV Program cases

Provide and make available for use by VW and UV Program staff & county-wide
network of law enforcement professionals in the area of victim services.

¢ Provide feedback and information fo the VW and UV Program staff
s As identified, provide training to the VW and UV Program staff on issues related to
targeted victims.

Compensation
No compensation Is associated with this Agreement.

Term

]

This agresment will be effective beginning October 1, 2018 through September 30, 2021, or until
otherwise modified by written consent of all involved parties.

roval

We, tiie urddersidned, have read and agree with the terms of the Operational Agreement,

=249

San Berjaidino County Sheriff's Department Date
Sheriff Joyin McMahon

te:?f"'/.:;:‘#//’ 7

Da

District Attomsy Jason Anderson

303 West Third Street, San Bernardino, California 62415-0502 (909) 382-3669 -« Fax (809) 382-7674
E-mail address: da@da.sbeda.org Web sits: www.district-attorney.org
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L - savservarpino  Victim Advocate I Class Code:
8, COUNTY 22046

N Bargaining Unit: Administrative Services
COUNTY OF SAN BERNARDINO

Established Date: Feb 29, 1988

Revision Date: Jan 3, 2009

SALARY RANGE

$18.99 - $26.11 Hourly
$1,519.20 - $2,088.80 Biweekly
$3,291.60 - $4,525.73 Monthly
$39,499.20 - $54,308.80 Annually

DEFINITION:

The Victim/Witness Advocate series describes levels of positions engaged in providing a
variety of supportive services in assisting the victim and witnesses of crimes; positions
perform related duties as required.

DISTINGUISHING CHARACTERISTICS:

This is the fully qualified working level in the Victim/Witness Advocate series. Incumbents
perform a variety of direct and indirect services for crime victims and witnesses and
maintain a varied caseload related to crimes such as assault or domestic violence.

EXAMPLES OF DUTIES:

Duties may include, but are not limited to, the following.

1. Interview victims of crime and/or their families to determine eligibility for Victim/Witness
Program services; make appropriate referrals to community agencies; provide crisis
intervention services such as immediate-needs referrals for food, shelter, protection, or the
suicide hotline; refer clients to professional counseling as needed; assist victims and their
families with documentation necessary to file for Victim of Crime State Compensation;
maintain accurate case files; and follow through as necessary to close a case.

2. Provide emotional support and encouragement to victims and witnesses as the case
moves through the criminal justice system, including providing support during court
proceedings.

3. Maintain a varied caseload related to crimes such as robbery, physical violence, and
homicide; make field visits to obtain additional information and provide follow-up services;
may represent clients before the State Board of Control for reimbursement of out- of-
pocket losses.

https://agency.governmentjobs.com/sanbernardino/default.cfm?action=specbulletin&ClassS... 9/3/2019
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4. Provide or arrange for witness services such as transportation, in-court support, case
status and disposition, and assist in completing applications for court witness fee
reimbursement.

5. Provide information and referral services to the public; orient the public to the criminal
justice system and the Victim/Witness Program; maintain an updated resource manual.

6. Act as an advocate for victims by intervening with collection agencies, employers, law
enforcement, and family members.

7. Conduct presentations for community groups, schools, public service agencies, etc.;
represent the Victim/Witness Program at community resource fairs, and provide information
to the public on crime prevention safety tips.

8. Prepare necessary correspondence and reports.

9. Provide vacation and temporary relief as required.

Unit Change: 12-19-88
rev: rd/2-29-88
du/02-15-00

ttc: rr/6-19-07

REPRESENTATION UNIT:

Administrative Services

SALARY RANGE:

41

MINIMUM REQUIREMENTS:
EXPERIENCE: Applicants must meet one of the following options:
Option 1: Completion of at least two-hundred and hfty (250) total hours or more of supervised volunteer

or internship crisis intervention counseling in a California District Attorney's Officé or a private
victim assistance program.

Option 2: One (1) year of full-time crisis _intervention work experience counseling and case managing
victims* immediately foliowing traumatic events of violent crimes, (i.e., domestic violence, child abuse,
assault, sexual assault, elder abuse, homicide, robbery, drunk driving, human trafficking, vehicular
manslaughter, and hate crimes) in a private or government victim assistance program.

Option 3: Two (2) years of full-time crisis intervention work experience performing case management,
face-to-face interviews, making referrals and assisting clients with applications for services in a child,
elder or adult welfare agency.

Note: Counseling clients regarding employment, program eligibility and child. support issues
are not considered crisis intervention counseling.

--AND--

Education: Associate's degree in Psychology, Sociology, Criminal Justice, Behavioral or Social Science.

hitps://agency.governmentjobs.com/sanbernardino/default.cfm?action=specbulletinéClassS... 9/3/2019
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*A victim, as defined in the criminal justice system, is a person who has been harmed by another person
that has been charged with a crime.

https://agency.governmentjobs.com/sanbernardino/default.cfm?action=specbulletin&ClassS... 9/3/2019
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san sirNaRDINO Victim Advocate 11 Class Code:

COUNTY 22047

y A7 . . . . .
v Bargaining Unit: Administrative Services
COUNTY OF SAN BERNARDINO

Established Date: Feb 29, 1988

Revision Date: Jan 3, 2009

SALARY RANGE

$22.02 - $30.21 Hourly
$1,761.60 - $2,416.80 Biweekly
$3,816.80 - $5,236.40 Monthly
$45,801.60 - $62,836.80 Annually

DEFINITION:

The Victim/Witness Advocate series describes levels of positions engaged in providing a
variety of supportive services in assisting the victim and witnesses of crimes; positions
perform related duties as required.

DISTINGUISHING CHARACTERISTICS:

This is the advanced working level. Incumbents in this class provide services for crime
victims and witnesses related to the most complex cases, such as those involving the death
penalty, gangs, or crimes against children.

EXAMPLES OF DUTIES:

Duties may include, but are not limited to, the following.

1. Interview victims of crime and/or their families to determine eligibility for Victim/Witness
Program services; make appropriate referrals to community agencies; provide crisis
intervention services such as immediate-needs referrals for food, shelter, protection, or the
suicide hotline: refer clients to professional counseling as needed; assist victims and their
families with documentation necessary to file for Victim of Crime State Compensation;
maintain accurate case files; and follow through as necessary to close a case.

2. Provide emotional support and encouragement to victims and witnesses as the case
moves through the criminal justice system, including providing support during court
proceedings.

3. Maintain a varied caseload related to crimes such as. robbery, physical violence, and
homicide; make field visits to obtain additional information and provide follow-up services;
may represent clients before the State Board of Control for reimbursement of out- of-
pocket losses.

https://agency.governmentjobs.com/sanbernardino/ default.cfm?action=specbulletin&ClassS... 9/3/2019
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4, Provide or arrange for witness services such as transportation, in-court support, case
status and disposition, and assist in completing applications for court witness fee
reimbursement.

5. Provide information and referral services to the public; orient the public to the criminal
justice system and the Victim/Witness Program; maintain an updated resource manual.

6. Act as an advocate for victims by intervening with collection agencies, employers, law
enforcement, and family members.

7. Conduct presentations for community groups, schools, public service agencies, etc.;
represent the Victim/Witness Program at community resource fairs, and provide information
to the public on crime prevention safety tips.

8. Prepare necessary correspondence and reports.
9. Provide vacation and temporary relief as required.

In addition, the duties of the Victim/Witness Advocate II class may include, but are not
limited to, the following:

1. Maintain a specialized caseload relating to child molestation and sexual assault cases for
children; assist parents of child victims in coping with their emotions during the criminal
justice proceedings; provide in-court support for the child; make field visits to homes,
schools, foster and shelter care facilities; after court proceedings have ended, follow up to
ensure victims are adjusting and that their needs are being met.

2. Maintain a caseload of the more complex cases that may involve the death penalty,
multiple victims, and/or such major crimes as gang or sexual violence.

3. Accompany law enforcement officials to crime scenes to provide immediate advocacy
services.

4. Assist law enforcement and prosecution staff in interviewing child molestation victims;
utilize puppets, anatomically correct dolls, artwork, etc., as needed.

5. Train staff and law enforcement in working with child victims of sexual abuse; develop
and implement techniques for working with child victims.

6. May act as a lead worker over volunteers or other advocates for the purpose of training
or assisting with assignments.

Unit Change: 12-19-88

revised: rd/2-29-88
du/02-15-00

TTC 6/19/07
REPRESENTATION UNIT:

Administrative Services

SALARY RANGE:

https://agency.governmentjobs.com/sanbernardino/default.cfm?action=specbulletin&ClassS... 9/3/2019
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MINIMUM REQUIREMENTS:

Experience: One (1) year of experience performing the job duties of a Victim Advocate I or
equivalent in San Bernardino County, in a county's District Attorney's office, OR an

organization that contracts with a county's District Attorney's office.

AND

Education: Associate's degree in psychology, sociology, criminal justice, behavioral or
social science.

https://agency.governmentjobs.com/sanbernardino/default.cfm?action=specbulletin&ClassS... 9/3/2019



Subaward #;UV19 04 0360

CALIFORNIA GOVERNOR'S OFFICE OF EMERGENCY SERVICES
OUT-OF-STATE TRAVEL REQUEST

SUBRECIPIENT

- Agency: San Bernardino County District Attorney's Office
Project Director; Flerida Alarcon Phone #: (909) 382-3669
Address: 303 W. Third St, 6th Floor
City: San Bernardino Zip: 92415
ATTENDEE(S)

Name: See Aftached List

Title:
Name:
Title:

Phone #:

Phone #:

TRIP DETAILS

Trip Date [Month/Day(s)/Year] 05/28/2020
Destination (City/State) Phoenix AZ

Description [Meeting/Conference/Other) Nuestras Voces Training
May 28-29, 2020

Justification (indicate the need for the trip and the benefits to the State. Use additional
pages if necessary. Attach brochure if available.)

Nuestras Voces National Rilingual Sexual Assault Conference was created in 2004 to

establish a network of victim advocates working to address and prevent sexual -

Subrecipient must attach Cost Worksheet to the Out-of-State Travel Request.

FOR CAL OES USE ONLY

Recommendation:
Approv Disapprove
] /0/ / / 19
Date
v O .- 11/ /17
Unif Chief Date

Out of State Travel Request - Cal OES 2-158 {5/2019)



OUT-OF-STATE TRAVEL REQUEST COST WORKSHEET

Travel Policy — are the rates based on internal policy or the state’s travel policy?
Please specify:

Internal Travel Policy [®] State Travel Policy [ ]

Date of Trip:  May 28 - 29, 2020

Destination: Phoenix AZ
PurpOSe; Nuestras Voces Training
ESTIMATED COSTS
TRANSPORTATION: AMOUNT
Airfare: $999
Additional Airport Expenses
Mileage: (58 cents per mile) $
Taxi/Shutile: $
Parking: $
Auto Expenses:
Private Car: $
Rental Car: $142
State/Agency Car: $
HOTEL/PER DIEM
Hotel:
2 days @ $570 per day = $1140
Per diem:
2 days @ $108 per day = $216
OTHER EXPENSES
Reaistration/Conference Fee: $ 540
$
$
$
$
TOTAL COSTS NOT TO EXCEED: $3037

Out of State Travel Request — Cal OES 2-158 (5/2019)
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Subaward #: UV19 04 0360

CALIFORNIA GOVERNOR'S OFFICE OF EMERGENCY SERVICES
OUT-OF-STATE TRAVEL REQUEST

" SUBRECIPIENT
Agency: San Bernardino County District Attorney's Office
Project Director; Flerida Alarcon Phone #: [909) 382-3669
Address: 303 W. Third St, éth Floor
City: San Bernardino Zip: 92415
Name: See Attached List
Tifle: Phone #:
Name:
Title: Phone #:

TRIP DETAILS

Trip Date [Month/Day(s)/Year]  07/27/2020
Destination (City/State) Orlando FL

Description (Meetfing/Conference/Other) NOVA Conference
July 27 - 30, 2020

Justification {indicate the need for the frip and the benefits to the State. Use additional
pages if necessary. Attach brochure if available.)

NOVA Ne recognized ledder In TN gavoca e aflon. ang egeniiaiing

it's important ’rha’rour staff is up to date in the latest techniques for assisting those in

Subrecipient must altach Cost Worksheet to the Out-of-State Travel Request.

FOR CAL OES USE ONLY

Recommendation: /ﬂ
A Di ' = :
pp%ve |s<5prove — / o // / /ﬂ
I;rogrém --S;:’)’éciolis’r Date
v o LB 10/l 7
Unit Chief Date’

Out of State Travel Request — Cal OES 2-158 (5/2019)



OUT-OF-STATE TRAVEL REQUEST COST WORKSHEET

Travel Policy — are the rates based on internal policy or the state’s travel policy?
Please specify:

Internal Travel Policy [m] State Travel Policy [ ]

Date of Trip:  July 27 - 30, 2020

Destination: Orlando FL

Purpose: NOVA Conference (National Associafion for Victim Assistance)

ESTIMATED COSTS

TRANSPORTATION: AMOUNT
Airfare: $1392
Additional Airport Expenses
Mileage: (58 cents per mile) $
Taxi/Shuttle: $
Parking: $
Auto Expenses:
Private Car: $
Rental Car: $475
State/Agency Car: $
HOTEL/PER DIEM
Hotel:
4 days @ $375 per day = $.1500
Per diem:
4 days @ $102 perday = $ 408
OTHER EXPENSES
Redistration/Conference Fee: $1875
$
$
3
$
TOTAL COSTS NOT TO EXCEED: $ 5650

Out of State Travel Request — Cal OES 2-158 (5/2019)
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CALIFORNIA GOVERNOR'’S OFFICE OF EMERGENCY SERVICES

SUBRECIPIENT GRANTS MANAGEMENT ASSESSMENT

SubreCIPIEHt County of San Bernardmo _‘ 3o 4! DUNS# 73590812

| P ow—aa:

7 Grant Dlsaster/Program Tltle Unserved/Underserved V1ct1m Advocacy and Qutreach Program

?erformax}cg Ife_nqgi_.. 10/01/2019 ;_t"d 3 @M = Subaward Amount Requested

,Typg-_gf’Nb_x:l—»Féd:efai.E_nt:ty (;_,C“heclgBQ'x;); .| Ostate Gov. [XlLocal Gov. [JPA I:]Non-Profit [OTribe

Per Title 2 CFR § 200.331, Cal OES is required to evaluate the risk of noncompliance with federal statutes, regulations and grant
terms and conditions posed by each subrecipient of pass-through funding. This assessment is made in order to determine and
provide an appropriate level of technical assistance, training, and grant oversight to subrecipients for the award referenced above.

The following are questions related to your organization’s experience in the management of federal grant awards. This
questionnaire must be completed and returned with your grant application materials.

For purposes of completing this questionnaire, grant manager is the individual who has primary responsibility for day-to-day
administration of the grant, bookkeeper/accounting staff means the individual who has responsibility for reviewing and

determining expenditures to be charged to the grant award, and organization refers to the subrecipient applying for the award,
and/or the governmental implementing agency, as applicable.

00

. Assessment Factors’ Response’
| 1. How many years of experience does your current grant manager have managing grants? >5 years
2. How many years of experience does your current bookkeeper/accounting staff have
managing grants? >3 years
3. How many grants does your organization currently receive? 3-10 grants
4, What is the approximate total dollar amount of all grants your organization receives? $ 4,200,000
5. Are individual staff members assigned to work on multiple grants? Yes
6. Do you use timesheets to track the time staff spend working on specific activities/projects? Yes
7. How often does your organization have a financial audit? Annually
8. Has your organization received any audit findings in the last three years? Yes
9. Doyouhavea written plan to charge costs to grants? Yes
10. Do you have written procurement policies? Yes
11. Do you get multiple quotes or bids when buying items or services? Always
12. How many years do you maintain receipts, deposits, cancelled checks, invoices, etc.? >5 years
13. Do you have procedures to monitor grant funds passed through to other entities? N/A

Certification: This is to certzfv that, to the best of our knowledge and belief, the data furnished above is accurate,

complete and current.

Signatur (Authorlz ent) Date:

Prmf Name and T1tle Phone Number:

Jason Anderson 909-382-3660

| Program. SpeClalIstOnly SUBAWARD#

Subrecipient Grants Management Assessment (Rev.03/2018)
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PROJECT SERVICE AREA INFORMATION

1. COUNTY OR COUNTIES SERVED: Enter the name(s) of the county or counties
served by the project. Put an asterisk where the project’s principal office is
located.

1San Bernardino*

______________________________________________________________________

2. U.S. CONGRESSIONAL DISTRICT(S): Enter the number(s) of the U.S.
Congressional District(s) which the project serves. Put an asterisk for the district
where the project’s principal office is located.

:25th, 26th, 41st, 42nd, and 43rd* Districts
4

3. STATE ASSEMBLY DISTRICT(S): Enter the number(s) of the State Assembly
District(s) which the project serves. Put an asterisk for the district where the
project’s principal office is located.

4, STATE SENATEDJSTRICT{S) Enter the number(s) of the State Senate
District(s) that the project serves. Put an asterisk for the district where the
project’s principal office is located.

______________________________________________________________________

5. POPULATION OF SERVICE AREA: Enter the total population of the area
served by the project.

Project Service Area Information - Cal OES 2-154 (Revised 7/2015)



