| Conditi

For Billing Inquiries
P ease contact VKFS Qustoner Support at the contact information listed on the front of the invoice. Reference your custoner nunber
and/ or invoi ce nunber when contacting us so that we are better able to assist you.

Terns Qonpl ete

The terns described in your agreenent and this invoice conprise all of the paynent terns between the custoner naned on the reverse
side ("Qustoner") and V@l ters Kl uwer Fnancial Services, Inc. or its affiliated conpanies ("VWKFS'). Title to property and all
risk of ownership is transferred upon shipnent. No representations by a sal es representative or other person have any effect
unless in witing and approved by a VWKFS aut hori zed representati ve.

Accept ance
Nb sal es orders are accepted by VKFS until the sales order is physically recei ved and processed at VKFS corporate headquarters in
S. doud, Mnnesota.

Cancel l ation Policy

Witten notice is required to be received prior to the renewal date of the current termor subscription period in order to receive
credit. Cancellations received after the notice period will be due and payabl e at the full invoiced anount. Witten notice shoul d
be sent to Qustoner Support at the contact information listed on the front of the invoice.

For your specific cancellation terns please refer to your naster |icense and services agreenent or contact VWKFS Qontract
Adnini stration at (800)397-2341 extensi on 1126563 or by enai|l at confractadmn@olterskl uner com to obtain a copy.

Paynent Met hods
VKFS accepts paynents nade by check, direct debit (AOH), fed wire, and credit card.

Failure to Pay Terns
In the event any invoice renains unpai d by the Qustoner forty-five (45) days after it is due, VKFS, at its sole option, nay
suspend its work on, or delivery of, the WFS del i verabl es, and/or suspend Qustoner's access to and use of VKFS del i verabl es.

VKFS reserves the right to nodify all paynent terns and conditions. You are encouraged to reviewthese terns and conditions from
tine to tine. Any nodifications shall be effective when issued and shal | apply to agreenents commenced fol | owing the publication
of any such nodification.

Address and ontact Nane Qorrections

VKFS val ues the accuracy of our custoner records and pertinent information. If the invoice infornation is not correct, please
contact Qustoner Support. You nay al so conpl ete the address correction section at the bottomof this invoice and return it wth
your paynent to: WKFS 33082 ol lection Center Drive, Chicago, |L 60693-0330
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