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THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY

Contract Number

SAN BERNARDINO -
. COUNTY 25-795

SAP Number

Department of Behavioral Health

Department Contract Representative = Nathaniel Rodriguez

Telephone Number (909) 388-0861

Contractor _Lighthouse Social Service Centers

Contractor Representative Karen Young-Lowe

Telephone Number (951) 951-3533

Contract Term October 1, 2025 through
September 30, 2030

Original Contract Amount $25,727,770

Amendment Amount N/A

Total Contract Amount $25,727,770

Cost Center 1018421000

Grant Number (if applicable) N/A

THIS CONTRACT is entered into in the State of California by and between San Bernardino County, hereinafter
called the County, and Lighthouse Social Service Centers referenced above, hereinafter called Contractor.

IT IS HEREBY AGREED AS FOLLOWS:

WHEREAS, San Bernardino County (County) desires to designate a contractor of choice for Family Stabilization
Rapid Re-Housing, as further described in the description of program services; and

WHEREAS, the County conducted a competitive process to find Lighthouse Social Service Centers (Contractor)
to provide these services, and

WHEREAS, based upon and in reliance on the representations of Contractor in its response to the County’s
Request for Proposals, the County finds Contractor qualified to provide Family Stabilization Rapid Re-Housing;

and

WHEREAS, the County desires that such services be provided by Contractor and Contractor agrees to perform
these services as set forth below:
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l. Definition of Terminology

A. Wherever in this document and in any attachments hereto, the terms “Contract” and/or
“Agreement” are used to describe the conditions and covenants incumbent upon the
parties hereto, these terms are interchangeable.

B. The terms "beneficiary”, “client’, “consumer”, “customer”, “participant”, or “patient’ are
used interchangeably throughout this document and refers to the individual(s) receiving
services.

C. Definition of May, Shall and Should. Whenever in this document the words “may,” “shall”

and “should” are used, the following definitions shall apply: "may” is permissive; “shall” is
mandatory; and “should” means desirable.

D. Subcontractor — An individual, company, firm, corporation, partnership or other
organization, not in the employment of or owned by Contractor who is performing services
on behalf of Contractor under the Contract or under a separate contract with or on behalf
of Contractor.

E. The term “Contractor’ means a person or company that undertakes a contract to provide
materials or labor to perform a service or do a job.

F. The term “County” refers to San Bernardino County in which the Contractor physically
provides covered substance use disorder treatment services.

G. The term “County’s billing and transactional database system” refers to the centralized
data entry system used by the Department of Behavioral Health (DBH) for patient and
billing information.

H. “Customary charge” refers to a provider’'s published charge used to bill the general public,
insurers, or other non-Medi-Cal payers and which is equivalent to the charge prevalent in
the public sector.

The term “Department of Behavioral Health” refers to the department under state law that
provides mental health and/or substance use disorder treatment and prevention services
to San Bernardino County residents. In order to maintain a continuum of care, DBH
operates or contracts for the provision of residential treatment, non-medical withdrawal
management (detoxification) services, Outpatient Treatment services, Intensive
Outpatient Treatment (IOT), case management, recovery centers and crisis and referral
services. Community services are provided in all major County metropolitan areas and are
readily accessible to County residents.

J. The term “Director,” unless otherwise stated, refers to the Director of DBH for San
Bernardino County.

K. The “State and/or applicable State agency” as referenced in this Contract may include the
Department of Health Care Services (DHCS), the Department of State Hospitals (DSH),
the Department of Social Services (DSS), the Mental Health Services Oversight and
Accountability Commission (MHSOAC), the Department of Public Health (CDPH), and the
Office of Statewide Health Planning and Development (OSHPD).

L. The term “SUDRS” refers to the San Bernardino County Department of Behavioral Health,
Substance Use Disorder and Recovery Services.
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M. The term “unit of service” refers to:

1. For case management, intensive outpatient treatment, outpatient services,
Naltrexone treatment services, and recovery services contact with a beneficiary in
15-minute increments on a calendar day.

2. For additional medication assisted treatment, physician services that includes
ordering, prescribing, administering, and monitoring of all medications for
substance use disorders per visit or in 15-minute increments.

3. For narcotic treatment program services, a calendar month of treatment services
provided pursuant to this section and Chapter 4 commencing with 9 CCR § 10000.
4. For physician consultation services, consulting with addiction medicine physicians,
addiction psychiatrists or clinical pharmacists in 15-minute increments.
5. For residential services, providing daily service, per beneficiary, per bed rate.
6. For withdrawal management per beneficiary per visit/daily unit of service.
N. With respect to substance use disorder treatment services, a unit of service includes staff

time spent conducting client visits, collateral visits, and group treatment sessions. Other
services, including time spent staffing client charts and documenting treatment sessions in
the charts, should be included in the Contractor’s cost of the unit of service.

0. The term “group counseling session,” per Medi-Cal regulations, means contacts in which
one or more therapists or counselors treat two (2) or more clients at the same time with a
maximum of twelve (12) in the group, lasting 90 minutes focusing on the needs of the
individuals served. Group counseling sessions are for treatment. Charting the group
session is not included in the 90 minute group counseling session. A beneficiary that is 17
years of age or younger shall not participate in group counseling with any participants who
are 18 years of age or older. However, a beneficiary who is 17 years of age or younger
may participate in group counseling with participants who are 18 years of age or older
when the counseling is at a provider’s certified school site.

P. The term “individual counseling session” means contact with a therapist or counselor with
one (1) individual. Individual counseling can include contact with family members or other
collaterals if the purpose of the collateral’s participation is to focus on the treatment needs
of the client by supporting the achievement of the client's treatment goals. Individual
counseling sessions are for treatment. Time spent charting is not included within the
individual counseling session. Services provided in-person, by telephone, or by telehealth
qualify as Medi-Cal reimbursable units of service and are reimbursed without distinction.

Il. General Contract Reguirements

A. Recitals
The recitals set forth above are true and correct and incorporated herein by this reference.
B. Change of address

Contractor shall notify DBH SUDRS Administration in writing, of any change in mailing
address within ten (10) business days of the change.
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C. Choice of Law

This Contract shall be governed by and construed according to the laws of the State of
California.

D. Contract Exclusivity

This is not an exclusive Contract. The County reserves the right to enter into a contract
with other contractors for the same or similar services. The County does not guarantee or
represent that the Contractor will be permitted to perform any minimum amount of work,
or receive compensation other than on a per order basis, under the terms of this Contract.

E. Material Misstatement/Misrepresentation

If during the course of the administration of this Contract, the County determines that
Contractor has made a material misstatement or misrepresentation or that materially
inaccurate information has been provided to the County, this Contract may be immediately
terminated. If this Contract is terminated according to this provision, the County is entitled
to pursue any available legal remedies.

F. Mutual Covenants

The parties to this Contract mutually covenant to perform all of their obligations hereunder,
to exercise all discretion and rights granted hereunder, and to give all consents in a
reasonable manner consistent with the standards of “good faith” and “fair dealing”.

G. Notice of Delays

Except as otherwise provided herein, when either party has knowledge that any actual or
potential situation is delaying or threatens to delay the timely performance of this contract,
that party shall, within twenty-four (24) hours, give notice thereof, including all relevant
information with respect thereto, to the other party.

H. Relationship of the Parties

Nothing contained in this Contract shall be construed as creating a joint venture,
partnership, or employment arrangement between the Parties hereto, nor shall either
Party have the right, power or authority to create an obligation or duty, expressed or
implied, on behalf of the other Party hereto.

I Time of the Essence
Time is of the essence in performance of this Contract and of each of its provisions.

Ill.  Contract Supervision

A. The Director or designee shall be the County employee authorized to represent the
interests of the County in carrying out the terms and conditions of this Contract. The
Contractor shall provide, in writing, the names of the persons who are authorized to
represent the Contractor in this Contract.

B. Contractor will designate an individual to serve as the primary point of contact for this
Contract. Contractor shall not change the primary contact without written notification and
acceptance of the County. Contractor shall notify DBH SUDRS Administration when the
primary contact will be unavailable/out of the office for one (1) or more workdays and will
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also designate a back-up point of contact in the event the primary contact is not available.
Contractor or designee must respond to DBH inquiries within two (2) business days.

C. Contractor shall provide DBH Program contact with contact information, specifically,
name, phone number and email address of Contractor’s staff member who is responsible
for the following processes: Business regarding administrative issues, Technical regarding
data issues, Clinical regarding program issues; and Facility.

\VA Performance

A. Recovery is an approach to helping the individual to live a healthy, satisfying, and hopeful
life despite limitations and/or continuing effects caused by his or her substance use
disorder. “Rehabilitation” is a strength-based approach to skills development that focuses
on maximizing an individual's functioning. Services shall support the individual in
accomplishing his/her desired results. Program staffing should be multi-disciplinary and
reflect the cultural, linguistic, ethnic, age, gender, sexual orientation and other social
characteristics of the community which the program serves. Families, caregivers, human
service agency personnel and other significant support persons should be encouraged to
participate in the planning and implementation process in responding to the individual's
needs and desires, and in facilitating the individual's choices and responsibilities.
Recovery programs by design may employ credentialed personnel and/or others with
expert knowledge and experience in the substance use disorder treatment and recovery
field.

B. Under this Agreement, the Contractor shall provide those services, which are dictated by
attached Addenda, Schedules and/or Attachments; specifically, Contractor will adhere to
Addendum | Agreement For The Provision Of Family Stabilization Rapid Re-Housing
Services. The Contractor agrees to be knowledgeable in and apply all pertinent local,
State and Federal laws and regulations; including, but not limited to those referenced in
the body of this Agreement, and all memos, letters, or instruction given by the Director
and/or Program Manager |l or designee in the provision of any and all Substance Use
Disorder and Recovery Services programs. In the event information in the Addenda,
Schedules and/or Attachments conflicts with the basic Agreement, then information in the
Addenda, Schedules and/or Attachments shall take precedence to the extent permitted
by law.

C. No Unlawful Use of Drugs Messaging and Material

Contractor shall ensure that no program messaging, publication, education and/or
material(s) will contain guidance, tips or suggestions on the “responsible use” of unlawful
drugs; and would conflict with communication that the unlawful use of alcohol and drugs
is illegal and dangerous. This requirement is in accordance with Health & Safety Code
§11999-11999.3.

D. Data Collection and Performance Outcome Requirements

Contractor shall comply with all local, State and Federal regulations regarding
Performance Outcomes measurement requirements and participate in the outcomes
measurement process, as required by the State and/or DBH and as outlined in the
California Outcomes Measurement System (CalOMS)). For Mental Health Services Act
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(MHSA) programs, Contractor agrees to meet the goals and intention of the program as
indicated in the related MHSA Component Plan and most recent update.

Contractor shall comply with all requests regarding local, State and Federal Performance
Outcomes measurement requirements and participate in the outcomes measurement
processes as requested.

MHSOAC, DHCS, OSHPD, DBH and other oversight agencies or their representatives
have specific accountability and outcome requirements. Timely reporting is essential for
meeting those expectations.

1.

Contractor must collect, manage, maintain and update client, service and episode
data as well as staffing data required for local, State and Federal reporting.

Contractor shall provide information by entering or uploading, on a timely basis to
ensure reporting accuracy,, required data into:

a.

b.

County’s billing and transactional database system.

DBH’s client information system and, when available, its electronic health
record system.

Individualized data collection applications as specified by DBH.

Any other data or information collection system identified by DBH, the
MHSOAC, OSHPD or DHCS.

Contractor shall comply with all requirements regarding paper or online forms:

a.

Annual Treatment Perception Surveys (paper-based): annually, or as
designated by DHCS. Contractor shall collect consumer perception data
for clients served by the programs. The data to be collected includes, but
not limited to, the client's perceptions of the quality and resuits of services
provided by the Contractor.

Client preferred language survey (paper-based), if requested by DBH.
Intermittent services outcomes surveys.

Surveys associated with services and/or evidence-based practices and
programs intended to measure strategy program, component, or system
level outcomes and/or implementation fidelity.

Network Adequacy Certification Tool (NACT) as required by DHCS and per
DBH instructions.

Data must be entered, submitted and/or updated in a timely manner for:

a.

All FSP and non-FSP clients: this typically means that client, episode and
service-related data shall be entered into the County’s billing and
transactional database system.

All service, program, and survey data will be provided in accordance with
all DBH established timelines.
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Contractor will ensure that data are consistent with DBH'’s specified operational
definitions, that data are in the required format, that data is correct and complete
at time of data entry, and that databases are updated when information changes.

Data collection requirements may be modified or expanded according to local,
State, and/or Federal requirements.

Contractor shall submit, monthly, its own analyses of the data collected for the prior
month, demonstrating how well the contracted services or functions provided
satisfied the intent of the Contract, and indicating, where appropriate, changes in
operations that will improve adherence to the intent of the Contract. The format
for this reporting will be provided by DBH.

Independent research involving clients shall not be conducted without the prior
written approval of the Director of DBH. Any approved research must follow the
guidelines in the DBH Research Policy, as well as requirements set forth in 42
C.F.R § 2.52 Research.

Note: Independent research means a systematic investigation, including
research development, testing and evaluation, designed to develop or
contribute to generalized knowledge. Activities which meet this definition
constitute research for purposes of this policy, whether or not they are
conducted or supported under a program which is considered research for
other purposes. For example, some demonstration and service programs
may include research activities.

E. Right to Monitor and Audit Performance and Records

1.

Right to Monitor

County or any subdivision or appointee thereof, and the State of California or any
subdivision or appointee thereof, including the Auditor General, shall have absolute
right to review and audit all records, books, papers, documents, corporate minutes,
financial records, staff information, patient records other pertinent items as requested,
and shall have absolute right to monitor the performance of Contractor in the delivery
of services provided under this Contract. Full cooperation shall be given by
Contractor in any auditing or monitoring conducted, according to this agreement and
per 42 C.F.R. § 2.53 Audit and Evaluation.

Contractor shall make all of its premises, physical facilities, equipment, books,
records, documents, contracts, computers, or other electronic systems pertaining to
Drug Medi-Cal enrollees, Drug Medi-Cal-related activities, services, and activities
furnished under the terms of this Contract, or determinations of amounts payable
available at any time for inspection, examination, or copying by DBH, the State of
California or any subdivision or appointee thereof, Centers for Medicare and Medicaid
Services (CMS), U.S. Department of Health and Human Services (HHS) Office of
Inspector General, the United States Comptroller General or their designees, and
other authorized Federal and State agencies. This audit right will exist for at least ten
(10) years from the final date of the contract period or in the event the Contractor has
been notified that an audit or investigation of this Contract has commenced, until such
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time as the matter under audit or investigation has been resolved, including the
exhaustion of all legal remedies. Records and documents include, but are not limited
to, all physical and electronic records.

Contractor shall cooperate with the County in the implementation, monitoring and
evaluation of this Agreement and comply with any and all reporting requirements
established by the County. Should the County identify an issue or receive notification
of a complaint or potential/actual/suspected violation of requirements, County may
audit, monitor, and/or request information from Contractor to ensure compliance with
laws, regulations, and requirements, as applicable.

County reserves the right to place the Contractor on probationary status, as
referenced in the Probationary Status Article, should the Contractor fail to meet
performance requirements; including, but not limited to violations such as high
disallowance rates, failure to report incidents and changes as contractually required,
failure to correct issues, inappropriate invoicing, timely and accurate data entry,
meeting performance outcomes expectations, and violations issued directly from the
State. Additionally, Contractor may be subject to Probationary Status or termination
if contract monitoring and auditing corrective actions are not resolved within specified
timeframes.

2. Availability of Records

Contractor and subcontractors, shall retain, all records and documents originated or
prepared pursuant to Contractor's or subcontractor's performance under this
Contract, including beneficiary grievance and appeal records as indicated in 42 Code
of Federal Regulations (CFR) section 438.416, and the data, information and
documentation specified in 42 CFR sections 438.604, 438.606, 438.608, and
438.610 for a period of no less than ten (10) years from the term end date of this
Contract or until such time as the matter under audit or investigation has been
resolved. Records and documents include, but are not limited to, all physical and
electronic records and documents originated or prepared pursuant to Contractor’s or
subcontractor's performance under this Contract including working papers, reports,
financial records and documents of account, beneficiary records, prescription files,
subcontracts, and any other documentation pertaining to covered services and other
related services for beneficiaries.

Contractor shall maintain all records and management books pertaining to local
service delivery and demonstrate accountability for contract performance and
maintain all fiscal, statistical, and management books and records pertaining to the
program.

Contractor shall ensure and oversee the existence of reasonable internal control over
fiscal records and financial reporting.

Records, should include, but are not limited to, monthly summary sheets, sign-in
sheets, and other primary source documents.

Contractor shall permit DBH and the State access and inspection of electronic or
print books and records, access to physical facilities, and access and ability to
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interview employees. Failure to permit access for inspection and/or ability to
interview is a breach of this Contract and sufficient basis to terminate for cause or
default.

All records shall be complete, current, and comply with all Contract requirements.
Failure to maintain acceptable records per the preceding requirements shall be
considered grounds for withholding of payments for billings submitted and for
termination of a Contract.

Contractor shall maintain client and community service records in compliance with
all regulations set forth by local, State, and Federal requirements, laws and
regulations, and provide access to clinical records by DBH staff.

Contractor shall comply with the Medical Records/Protected Health Information
Article of this Agreement regarding relinquishing or maintaining medical records.

Contractor shall agree to maintain and retain all appropriate service and financial
records for a period of at least ten (10) years from the date of final payment, the
final date of the contract period, final settlement, or until audit findings are resolved,
whichever is later.

Contractor shall submit audited financial reports on an annual basis to DBH. The
audit shall be conducted in accordance with generally accepted accounting
principles and generally accepted auditing standards.

In the event the Contract is terminated, ends its designated term or the Contractor
ceases operation of its business, Contractor shall deliver or make available to DBH
all financial records that may have been accumulated by Contractor or
Subcontractor under this Contract, whether completed, partially completed or in
progress within seven (7) calendar days of said termination/end date.

3l Assistance by Contractor

Contractor shall provide all reasonable facilities and assistance for the safety and
convenience of County’s representatives in the performance of their duties. All
inspections and evaluations shall be performed in such a manner as will not unduly
delay the work of the Contractor.

F. Notwithstanding any other provision of this Agreement, the County may withhold all
payments due to the Contractor, if the Contractor has been given at least thirty (30) days
notice of any deficiency(ies) and has failed to correct such deficiency(ies). Such
deficiency(ies) may include, but are not limited to: failure to provide services described in
this Agreement; Federal, State, and County audit exceptions resulting from
noncompliance, violations of pertinent Federal and State laws and regulations, and
significant performance problems as determined by the Director or designee from
monitoring visits.

G. County has the discretion to revoke full or partial provisions of the Contract, delegated
activities or obligations, or application of other remedies permitted by State or Federal law
when the County or DHCS determines Contractor has not performed satisfactorily.

H. Cultural Competency
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The State mandates counties to develop and implement a Cultural Competency Plan
(CCP). This CCP applies to all DBH services. Policies and procedures and all services
must be culturally and linguistically appropriate. Contract agencies are included in the
implementation process of the most recent State approved CCP for San Bernardino
County and shall adhere to all cultural competency standards and requirements.
Contractor shall participate in the County’s efforts to promote the delivery of services in a
culturally competent and equitable manner to all enrollees, including those with limited
English proficiency and diverse cultural and ethnic backgrounds, disabilities, and
regardless of gender, sexual orientation or gender identity. In addition, contract agencies
will maintain a copy of the current DBH CCP.

1.

Cultural and Linguistic Competency

Cultural competence is defined as a set of congruent practice skills, knowledge,
behaviors, attitudes, and policies that come together in a system, agency, or
among consumer providers and professionals that enables that system, agency,
or those professionals and consumer providers to work effectively in cross-cultural
situations.

a.

To ensure equal access to quality care for diverse populations, Contractor
shall adopt the Federal Office of Minority Health Culturally and
Linguistically Appropriate Services (CLAS) national standards.

Contractor shall comply with all applicable provisions of the Dymally-
Alatorre Bilingual Services Act (Government Code sections 7290-7299.8)
regarding access to materials that explain services available to the public
as well as providing language interpretation services.

Contractor shall comply with all applicable provisions of the Dymally-
Alatorre Bilingual Services Act (Government Code sections 7290-7299.8)
regarding access to materials that explain services available to the public
as well as providing language interpretation services.

Upon request, Contractor shall provide DBH with culture-specific service
options available to be provided by Contractor.

Contractor shall have the capacity or ability to provide interpretation and
translation services in threshold and prevalent non-English languages, free
of charge to beneficiaries. Upon request, Contractor will provide DBH with
language service options available to be provided by Contractor. Including
procedures to determine competency level for multilingual/bilingual
personnel.

Contractor shall provide cultural competency training to personnel.

NOTE: Contractor staff is required to complete cultural competency
trainings. Staff who do not have direct contact providing services to
clients/consumers shall complete a minimum of two (2) hours of cultural
competency training, and direct service staff shall complete a minimum of
four (4) hours of cultural competency training each calendar year.
Contractor shall upon request from the County, provide information and/or
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reports as to whether its provider staff completed cultural competency
training.

g. DBH recognizes that cultural competence is a goal toward which
professionals, agencies, and systems should strive. Becoming culturally
competent is a developmental process and incorporates at all levels the
importance of culture, the assessment of cross-cultural relations, vigilance
towards the dynamics that result from cultural differences, the expansion
of cultural knowledge, and the adaptation of services to meet culturally-
unique needs. Providing mental health and substance use disorder
treatment services in a culturally appropriate and responsive manner is
fundamental in any effort to ensure success of high quality and cost-
effective behavioral health services. Offering those services in a manner
that fails to achieve its intended result due to cultural and linguistic barriers
does not reflect high quality of care and is not cost-effective.

h. To assist Contractor’s efforts towards cultural and linguistic competency,
DBH shali provide the following:

i. Technical assistance to Contractor regarding cultural competency
implementation.

a) Monitoring activities administered by DBH may require
Contractor to demonstrate documented capacity to offer
services in threshold languages or contracted interpretation
and translation services.

b) procedures must be in place to determine multilingual and
competency level(s).

ii. Demographic information to Contractor on service area for
service(s) planning.

iii. Cultural competency training for DBH and Contractor personnel,
when available.

iv. Interpreter training for DBH and Contractor personnel, when
available.
V. Technical assistance for Contractor in translating mental health and

substance use disorder treatment services information to DBH's
threshold languages. Technical assistance will consist of final
review and field testing of all translated materials as needed.

vi. The Office of Equity and Inclusion (OEl) may be contacted for

technical assistance and training offerings at
cultural competency@dbh.sbcounty.gov or by phone at (909) 252-
5150.

I Access by Public Transportation

Contractor shall ensure that services provided are accessible by transportation.
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J. Site Inspection

Contractor shall permit authorized County, State, and/or Federal Agency(ies), through any
authorized representative, the right to inspect or otherwise evaluate the work performed
or being performed hereunder including subcontract support activities and the premises
which it is being performed. The Contractor shall provide all reasonable assistance for the
safety and convenience of the authorized representative in the performance of their duties.
All inspections and evaluations shall be made in a manner that will not unduly delay the
work.

K. Disaster Response

1. In the event that a local, State, or Federal emergency is proclaimed within San
Bernardino County, Contractor shall cooperate with the County in the
implementation of the DBH Disaster Response Plan. This may include deployment
of Contractor staff to provide services in the community, in and around county
areas under mutual aid contracts, in shelters and/or other designated areas.

2. Contractor shall provide the DBH Disaster Coordinator with a roster of key
administrative and response personnel including after-hours phone numbers,
pagers, and/or cell phone numbers to be used in the event of a regional emergency
or local disaster. These numbers will be kept current by quarterly reports to the
County by Contractor. The County shall keep such information confidential and
not release other than to authorized County personnel or as otherwise required by
law.

3. Contractor shall ensure that, within three months from the Contract effective date,
at least twenty-five percent (25%) of Contractor's permanent direct service staff
participates in a disaster response orientation and training provided by the County
or County’s designee.

4. Said twenty-five percent (25%) of designated Contractor permanent direct service
staff shall complete the following disaster trainings as prerequisites to the DBH-
live trainings held annually, which are available online on the Federal Emergency
Management Agency (FEMA) website at hitps:/training.fema.qov/is/crslist.aspx:

a. IS: 100
b. IS: 200
c. IS: 700
d. IS: 800

5. The County agrees to reimburse Contractor for all necessary and reasonable
expenses incurred as a result of participating in the County’s disaster response at
the request of County. Any reasonable and allowable expenses above the Contract
maximum will be subject to negotiations.

6. Contractor shall provide DBH with the key administrative and response personnel
including after-hours phone numbers, pagers, and/or cell phone numbers to be
used in the event of a regional emergency or local disaster. Updated reports are
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due fourteen (14) days after the close of each quarter. Please send updated

reports to:
Office of Disaster and Safety
303 E. Vanderbilt Way
San Bernardino, CA 92415
safety@dbh.sbcounty.gov
L. Collections Costs

Should the Contractor owe monies to the County for reasons including, but not limited to,
Quality Management review, cost-settlement, and/or fiscal audit, and the Contractor has
failed to pay the balance in full or remit mutually agreed upon payment, the County may
refer the debt for collection. Collection costs incurred by the County shall be recouped
from the Contractor. Collection costs charged to the Contractor are not a reimbursable
expenditure under the Contract.

M. Internal Control

Contractor must establish and maintain effective internal control over the County Fund to
provide reasonable assurance that the Contractor manages the County Fund in
compliance with Federal, State and County statutes, regulations, and terms and conditions
of the Contract.

Fiscal practices and procedures shall be kept in accordance with Generally Accepted
Accounting Principles and must account for all funds, tangible assets, revenue and
expenditures. Additionally, fiscal practices and procedures must comply with the Code of
Federal Regulations (CFR), Title II, Subtitle A, Chapter I, Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards.

N. Damage to County Property, Facilities, Buildings, or Grounds (If Applicable)

Contractor shall repair, or cause to be repaired, at its own cost, all damage to County
vehicles, facilities, buildings or grounds caused by the willful or negligent acts of
Contractor or employees or agents of the Contractor. Contractor shall notify DBH SUDRS
Administration within two (2) business days when such damage has occurred. All repairs
or replacements must be approved by the County in writing, prior to the Contractor's
commencement of repairs or replacement of reported damaged items. Such repairs shall
be made as soon as possible after Contractor receives written approval from DBH but no
later than thirty (30) days after the DBH approval.

0. If the Contractor fails to make timely repairs, the County may make any necessary repairs.
The Contractor, as determined by the County, for such repairs shall repay all costs
incurred by the County, by cash payment upon demand, or County may deduct such costs
from any amounts due to the Contractor from the County.

P. Damage to County Issued/Loaned Equipment (if Applicable)

1. Contractor shall repair, at its own cost, all damage to County equipment
issued/loaned to Contractor for use in performance of this Contract. Such repairs
shall be made immediately after Contractor becomes aware of such damage, but
in no event later than thirty (30) days after the occurrence.
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2. If the Contractor fails to make timely repairs, the County may make any necessary
repairs. The Contractor shall repay all costs incurred by the County, by cash
payment upon demand, or County may deduct such costs from any amounts due
to the Contractor from the County.

3. If a virtual private network (VPN) token is lost or damaged, Contractor must contact
DBH immediately and provide the user name assigned to the VPN Token. DBH
will obtain a replacement token and assign it to the user account. Contractor will
be responsible for the VPN token replacement fee.

Q. All services performed by the Contractor, regardless of funding, shall be entered into the
County’s billing and transactional database system no later than the seventh (7%) day of
the following month. Reports will be run by DBH Fiscal after this date and the reports will
be used for payment of services.

R. Drug and Treatment Access Report

Contractor shall comply with all State regulations regarding the Drug and Treatment
Access Report (DATAR) requirements and participate in the DATAR process, as required
by the State, which includes, but is not limited to, enroliment in DHCS’s web-based DATAR
program for submission of data, accessible on the DHCS website upon execution of this
contract.

Contractor shall complete the monthly DATAR reporting requirements, in an electronic
copy format, no later than the fifth (5") day of the following month for the prior month’s
services and demographic information.

Contractor shall notify DBH SUDRS Administration and DHCS upon reaching or
exceeding ninety percent (90%) of its treatment capacity within seven (7) days of reaching
capacity by e-mailing DHCSOWPS@dhcs.ca.gov and DBH-
SUDRSADMIN@dbh.sbcounty.gov, or most recent email address as provided by DHCS
and/or DBH SUDRS Administration. The subject line in the e-mail shall read “Capacity
Management.”

Should the Contractor experience system or service failure or other extraordinary
circumstances that affect its ability to timely submit a monthly DATAR report, Contractor
shall immediately, but no later than three (3) days before the submission deadline, report
the problem to DBH in writing. Contractor shall include in the notice a corrective action
plan that is subject to review and approval by DBH and DHCS. Contractor acknowledges
if the problem is not resolved in the determined grace period, which cannot exceed sixty
(60) days, non-DMC payments may be withheld. Contractor acknowledges the State may
assess penalties to the County or directly to the Contractor to which the Contractor is
responsible for payment if the County or Contractor is found to be non-compliant with
DATAR requirements.

S. Strict Performance

Failure by a party to insist upon the strict performance of any of the provisions of this Contract
by the other party, or the failure by a party to exercise its rights upon the default of the other
party, shall not constitute a waiver of such party’s right to insist and demand strict compliance
by the other party with the terms of this Contract thereafter.
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T. Telehealth

Contractor shall utilize telehealth, when deemed appropriate, as a mode of delivering
behavioral health services in accordance with all applicable state and federal
requirements, DBH’s Telehealth Policy (MDS2027) and Procedure (MDS2027-1), as well
as DHCS Telehealth Policy, CMS Telehealth/Telemedicine Standards, and those related
to privacy/security, efficiency, and standards of care.

V.  Funding
A This Agreement is contingent upon sufficient funds being made available by Federal,

State, and/or County governments for the term of the Agreement. Funding is by fiscal
year period July 1 through June 30. Costs and services are accounted for by fiscal year.
Any unspent fiscal year allocation may not roll over and may not be available in future
years. Any unspent allocation by fiscal year may, upon County review and approval, be
available within the current fiscal year. Each fiscal year period is settled to Federal and/or
State cost reporting accountability.

B. The maximum financial obligation of the County under this Agreement shall not exceed
the sum referenced in the Schedules A and B. The maximum financial obligation is further
limited by fiscal year and funding source and service types as delineated on the Schedules
A and B. Contractor may not transfer funds between funding sources of a budgeted line
item without the prior written approval from DBH.

1. It is understood between the parties that the Schedules A and B are budgetary
guidelines. Contractor must adhere to the budget by categorical funding outlined
in the Schedule A of the Contract as well as track year-to-date expenditures.
Contractor understands that costs incurred for services not listed or in excess of
categorical funding in the Schedule A shall result in non-payment to Contractor for
these costs.

C. Contractor agrees to renegotiate the dollar value of this Contract, at the option of the
County, if the annualized projected units of service for any service type based on claims
submitted for the operative fiscal year, is less than the target percentage of the service
types as reported in Schedules A and B.

D. If the annualized projected units of service for any based on claims submitted for the
operative fiscal year, is greater than 100% of the projected units (minutes/hours of time)
reported in the Schedules A and B, the County and Contractor agree to meet to discuss
the feasibility of renegotiating this Agreement. Contractor must notify DBH SUDRS
Administration of Contractor’s desire to meet and discuss no later than February 1 of the
operative fiscal year.

E. County will take into consideration requests for changes to Contract funding, within the
existing contracted amount. All requests must be submitted in writing by Contractor, with
updated budget schedules and justification, to DBH Program no later than February 1 for
the operative fiscal year.

F. A portion of the funding for these services includes Federal Funds. The Federal CFDA
number(s) is 93.558.
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G. In the event of a reduction of the County’s allocation of Federal, State or County funding
for substance use disorder programs, the Contractor agrees to accept a reduction in
funding under this Contract to be determined by the County.

H. Contractor shall maximize the Federal Financial Participation (FFP) reimbursement by
claiming all possible Medi-Cal services. Therefore, Contractor must determine on a
monthly basis, client eligibility for or entitement to any and all of the funding used by the
County for services to pay for services under the terms and conditions of this Contract.
Contractor shall then bill County for those services based on client eligibility or entitiement.
Failure to verify eligibility or comply with all program and funding requirements will result
in non-payment of services.

1. The County may not be responsible for beneficiaries that do not reside within
County boundaries and do not meet eligibility.

I If client eligibility for a categorical funding is found by the County to be different than
eligibility determined by Contractor, County’s determination of eligibility will be used to
reimburse Contractor for said services. Additionally, no payment will be made for identified
services if it is determined that Contractor is out of compliance with program and funding
requirements.

J. Contractor Prohibited From Redirections of Contracted Funds:

1. Funds under this Agreement are provided for the delivery of SUD services to
eligible beneficiaries under each of the funded programs identified in the Scope of
Work. Each funded program has been established in accordance with the
requirements imposed by each respective County, State and/or Federal payer
source contributing to the funded program.

2. Contractor may not redirect funds from one funded program to another funded
program, except through a duly executed amendment to this Agreement.

K. The allowable funding sources for this Contract may include: Behavioral Health Bridge
Housing (BHBH) Program grant and California Work Opportunity and Responsibility to
Kids (CalWORKs) funding. Federal funds may not be used as match funds to draw down
other federal funds.

L. The maximum financial obligation under this contract shall not exceed $25,727,770 for the
contract term.

VI. Limitation on Use of Funds

A. Contractor agrees that no part of any federal funds provided under this Contract shall be
used to support lobbying activities to influence proposed or pending Federal or State
legislation or appropriations.

B. Contractor shall not use any state or federal funds to provide direct, immediate or substantial
support to any religious activity.

C. Nondiscrimination and Institutional Safeguards for Religious Providers

e Contractor shall establish such processes and procedures as necessary to comply
with the provisions of USC, Title 42, Section 300x-65 and CFR, Title 42, Part 54.
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D. No funds made available through this Contract shall be used to carry out any program of
distributing sterile needles or syringes for the hypodermic injection of any illegal drug.

E. None of the funds made available through this Contract may be used for any activity that
promotes the legalization of any drug or other substance included in Schedule | of Section
202 of the Controlled Substance Act (21USC 812).

Vil. Provisional Payment

A. During the term of this Agreement, the County shall reimburse Contractor in arrears for
eligible expenditures provided under this Agreement and in accordance with the terms.
County reimbursements to Contractor for performance of eligible expenditures hereunder
are provisional until the completion of all settlement activities.

B. County’s adjustments to reimbursements to Contractor will be based upon State
adjudication of Medi-Cal claims, contractual limitations of this Agreement, annual cost
report, application of various County, State and/or Federal reimbursement limitations,
application of any County, State and/or Federal policies, procedures and regulations
and/or County, State or Federal audits, all of which take precedence over monthly claim
reimbursement. State adjudication of Medi-Cal claims, annual cost report and audits, as
such payments, are subject to future County, State and/or Federal adjustments.

C. All expenses claimed to DBH must be specifically related to the contract. After DBH's
review and approval of the billing or invoice, County shall reimburse Contractor, subject
to the limitations and conditions specified in this Agreement, in accordance with the
following:

1. The County will reimburse Contractor based upon Contractor’s submitted and
approved claims for rendered services/activities subject to claim adjustments.

2. Reimbursement during the fiscal year for SUD services claimed and billed through
the DBH treatment claims processing information system will utilize interim rates,
actual cost, and funding budgets.

3. Year-end cost settlement will be based on actual allowable cost, not to exceed to
the contract maximum.

4, Contractor shall pull a revenue report monthly from the DBH billing and
transactional database system and reconcile their denied claims. It is the
responsibility of Contractor to make any necessary corrections to the denied
services and notify DBH SUDRS Administration the County will resubmit the
corrected services to DHCS for adjudication.

5. In the event that the denied claims cannot be corrected, and therefore the State
DHCS will not approve the denied claims, the County may recover the paid funds
from Contractor’s current invoice payment.

D. Contractor shall bill the County monthly in arrears after the month of services has ended,
for services provided by Contractor on claim forms provided by DBH. All claims submitted
shall clearly reflect all required information specified regarding the services for which
claims are made. Contractor shall submit the organizations’ Profit and Loss Statement
with each monthly claim. Each claim shali reflect any and all payments made to Contractor
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by, or on behalf of patients. Claims for reimbursement shall be completed and forwarded
to DBH within ten (10) days after the close of the month in which services were rendered.
Following receipt of a complete and correct monthly claim, the County shall make payment
within a reasonable period. Payment, for any service covered hereunder, shall be limited
as noted.

E. If applicable, no single monthly payment shall exceed one-twelfth (1/12) of the maximum
allocations for the funding source unless there have been payments of less than one-
twelfth (1/12) of such amount for any prior month of the Agreement. To the extent that
there have been such lesser payments, then the remaining amount(s) may be used to pay
monthly services claims which exceed one-twelfth (1/12) of the maximum for that funding
source.

F. In order for the County to properly report accurate expenditures to the State at the end of
the fiscal year, Contractor must have the final Claim for Reimbursement Report to the
County within 30 (thirty) days following the end of the fiscal year, which is June 30.

G. Contractor shall ensure that the proposed interim reimbursement rates do not exceed the
Contractor’s actual cost.

H. Reportable revenues are fees paid by persons receiving services or fees paid on behalf
of such persons by the Federal Government, by the California Medical Assistance
Program (set forth commencing with Section 14000 of the Welfare and Institutions Code)
and by other public or private sources.

. Total revenue collected pursuant to this Agreement from fees collected for services
rendered and/or claims for reimbursement from the County shall not exceed the cost of
services delivered by the Contractor. In no instance will the Contractor be reimbursed
more than the actual net cost of delivering services under this Contract.

J. Contractor shall input Charge Data Invoices (CDI’s) into the County’s biling and
transactional database system by the seventh (7") day of the month for the previous
month’s services. Contractor will be paid based on Drug Medi-Cal claimed services in the
County’s billing and transactional database system for the previous month. Services
cannot be billed by the County to the State until they are input into the County’s billing and
transactional database system..

1. In order to properly reimburse Contractor for eligible monthly services, service data
entry must be entered in the month of service. Failure to enter current data may
result in delay of payment or non-payment.

K. Contractor shall accept all payments from the County via electronic funds transfer (EFT)
directly deposited into the Contractor's designated checking or other bank account.
Contractor shall promptly comply with directions and accurately complete forms provided
by the County required to process EFT payments.

L. Contractor shall be in compliance with the Deficit Reduction Act of 2005, Section 6032
Implementation. As a condition of payment for services, goods, supplies and merchandise
provided to beneficiaries in the Medical Assistance Program (“Medi-Cal”), providers must
comply with the False Claims Act employee training and policy requirements in 1902(a) of
the Social Security Act [42 USC 1396(a) (68)], set forth in that subsection and as the
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federal Secretary of the United States Department of Health and Human Services may
specify.
M. Contractor agrees that no part of any federal funds provided under this Contract shall be

used to pay the salary of an individual per fiscal year at a rate in excess of Level 1 of the
Executive Schedule at hitp://www.opm.gov (U.S. Office of Personnel Management).

N. County is exempt from Federal excise taxes and no payment shall be made for any
personal property taxes levied on Contractor or any taxes levied on employee wages. The
County shall only pay for any State or local sales or use taxes on the services rendered
or equipment and/or parts supplied to the County pursuant to the Contract.

O. Contractor shall have a written policy and procedures which outline the allocation of direct
and indirect costs. These policies and procedures should follow the guidelines set forth in
the Uniform Grant Guidance, Cost Principles and Audit Requirements for Federal Awards.
Calculation of allocation rates must be based on actual data (total direct cost, labor costs,
labor hours, etc.) from current fiscal year. Contractor shall acquire actual data necessary
for indirect costs allocation purpose. Estimated costs must be reconciled to actual cost
and contractor must notify DBH SUDRS Administration in writing if the indirect cost rate
changes.

P. As applicable, for Federal Funded Programs, Contractor shall charge the County program
the applicable UGG de Minimis rate of the Modified Total Direct Cost (MTDC) as indirect
cost unless Contractor has obtained a “Negotiated Indirect Cost Rates Agreement” from
a cognizant agency responsible for negotiating and approving indirect cost rate for non-
profit organizations on behalf of all Federal agencies.

Contractor’s total non-Federal indirect cost shall be capped at 15% of the Modified Total
Direct Cost (MTDC) unless, Contractor obtained a “Federal Agency Acceptance of
Negotiated Indirect Cost Rates Agreement”, then total indirect cost capped will be based
on the Federally Negotiated Indirect Cost Rate. Indirect cost allocation method must be in
compliance with Code of Federal Regulations (eCFR) Title 2 Chapter Il Part 200 Subpart
E: Cost Principles..

The total cost of the program must be composed of the total allowable direct cost and
allocable indirect cost less applicable credits. Cost must be consistently charged as either
indirect or direct costs but, may not be double charged or inconsistently charged as both,
reference Title Il Code of Federal Regulations (CFR) §200.414 Indirect (F&A) costs. All
costs must be based on actual costs, instead of estimated costs.

Q. Contractor shall not request additional payments and acknowledges payment for services
covered under this contract can only be made to the Contractor, no other network provider
or agency.

R. Prohibited Payments
1. County shall make no payment to Contractor other than payment for services

covered under this Contract.

2. Federal Financial Participation is not available for any amount furnished to an
excluded individual or entity, or at the direction of a physician during the period of
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exclusion when the person providing the service knew or had reason to know of
the exclusion, or to an individual or entity when the County failed to suspend
payments during an investigation of a credible allegation of fraud [42 U.S.C.
section 1396b(i)(2)].

In accordance with Section 1903(i) of the Social Security Act, County is prohibited
from paying for an item or service;

a. Furnished under contract by any individual or entity during any period when
the individual or entity is excluded from participation under title V, XVIII, or
XX or under this title pursuant to sections 1128, 1128A, 1156, or 1842(j)(2)
of the Social Security Act.

b. Furnished at the medical direction or on the prescription of a physician,
during the period when such physician is excluded from participation under
title V, XVIII, or XX or under this title pursuant to sections 1128, 1128A,
1156, or 1842(j}(2) of the Social Security Act and when the person
furnishing such item or service knew, or had reason to know, of the
exclusion (after a reasonable time period after reasonable notice has been
furnished to the person).

C. Furnished by an individual or entity to whom the County has failed to
suspend payments during any period when there is a pending investigation
of a credible allegation of fraud against the individual or entity, unless the
County determines there is good cause not to suspend such payments.

d. With respect to any amount expended for which funds may not be used
under the Assisted Suicide Funding Restriction Act (ASFRA) of 1997.

VIH. Electronic Signatures

A. The State has established the requirements for electronic signatures in electronic health
record systems. DBH has sole discretion to authorize contractors to use e-signatures as
applicable. If a contractor desires to use e-signatures in the performance of this Contract,
the Contractor shall:

1.

Submit the request in writing to the DBH Office of Compliance (Compliance) along
with the E-Signature Checklist and requested policies to the Compliance general
email inbox at compliance_questions@dbh.sbcounty.gov

Compliance will review the request and forward the submitted checklist and
policies to the DBH Information Technology (IT) for review. This review period will
be based on the completeness of the material submitted.

Contractor will receive a formal letter with tentative approval and the E-Signature
Agreement. Contractor shall obtain all signatures for staff participating in E-
Signature and submit the Agreement with signatures, as directed in the formal
letter.

Once final, the DBH Compliance will send a second formal letter with the DBH
Director’s approval and a copy of fully executed E-Signature Agreement will be
sent to the Contractor.
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5. DBH reserves the right to change or update the e-signature requirements as the
governing State Agency(ies) modifies requirements.

6. DBH reserves the right to terminate e-signature authorization at will and/or should
the contract agency fail to uphold the requirements.

B. DBH reserves the right to change or update the e-signature requirements as the governing
State agency(ies) modifies requirements.

C. DBH reserves the right to terminate e-signature authorization at will and/or should the
contract agency fail to uphold the requirements.

IX. Cost Report Settlement

A. Section 14124.24 (g) of the Welfare and Institutions Code (WIC) and Section 11852.5 | of
the Health and Safety Code (HSC) requires contractors to submit accurate and complete
cost reports for the previous fiscal year. Contractor shall provide DBH with a complete
and correct statement of annual costs in order for the County to complete State Cost
Report not later than forty-five (45) days at the end of each fiscal year and not later than
forty-five (45) days after the expiration date or termination of this Contract, unless
otherwise notified by the County.

1. Accurate and complete annual cost report shall be defined as a cost report which
is completed on forms or in such formats as specified by the County and consistent
with such instructions as the County may issue and based on the best available
data provided by the County.

B. The Cost Report is a multiyear process consisting of a preliminary, interim, and final
settlement, and is subject to audit by DHCS.

C. These cost reports shall be the basis upon which the County reports to the State costs for
all services provided.

1. Contractor is required to identify where the cost was incurred by expenditure for
the fiscal year.

2. The total costs reported on the cost report must match the total of all the claims
submitted to DBH by Contractor as of the end of the fiscal year which includes
revised and/or final claims. Any variances between the total costs reported in the
cost report and the fiscal year claimed costs must be justified, by contractor, during
the cost report process. Approval will be at the discretion of the County.

D. Notwithstanding Final Settlement: Audit Article, Paragraph F, the County shall have the
option:

1. To withhold payment, or any portion thereof, pending outcome of a termination
audit to be conducted by the County;

2. To withhold any sums due Contractor as a result of a termination audit or similar
determination regarding Contractor’s indebtedness to the County and to offset
such withholdings as to any indebtedness to the County.

E. Preliminary and Final Cost Settlement: The cost of services rendered shall be adjusted to
the lowest of the following:
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1. Actual net costs for direct prevention and/or treatment services; or
2. Maximum Contracted allowance by funding category; or
3. Provider customary charge.
F. In the event Contractor fails to complete the cost report(s) when due, the County may, at

its option, withhold current payments or any monetary settlements due Contractor until the
cost repori(s) is (are) complete.

G. Only the Director or designee may make exception to the requirement set forth in Cost
Report Settlement Article, Paragraph A above, by providing Contractor written notice of
the extension of the due date.

H. If Contractor does not submit the required cost report(s) when due and therefore no costs
have been reported, the County may, at its option, request full payment of all funds paid
Contractor under Payment Article of this Agreement. Contractor shall reimburse the full
amount of all payments made by the County to Contractor within a period of time to be
determined by the Director or designee.

I No claims for reimbursement will be accepted by the County after the cost report is
submitted by the contractor. The total costs reported on the cost report must match the
total of all the claims submitted to DBH by Contractor as of the end of the fiscal year which
includes revised and/or final claims. Any variances between the total costs reported in the
cost report and fiscal year claimed costs must be justified during the cost report process
in order to be considered allowable.

J. Annual Cost Report Reconciliation Settlement shall be subject to the limitations contained
in this Agreement but not limited to:

1. Available Match Funds.

K. Actual submitted and approved claims to those third-parties providing funds in support of
specific funded programs.

L. Annual Cost Report Reconciliation Settlement shall be subject to the limitations contained
in this Agreement but not limited to:

2. Available Match Funds.

3. Actual submitted and approved claims to those third-parties providing funds in
support of specific funded programs.

X. Fiscal Award Monitoring

A. County has the right to monitor the Contract during the award period to ensure accuracy
of claim for reimbursement and compliance with applicable laws and regulations.

B. Contractor agrees to furnish duly authorized representatives from the County and the
State access to patient/client records, in accordance with 42 CFR §2.53 and per CFR Part
200 Title 2, Subpart F § 200.508, and to disclose to State and County representatives all
financial records necessary to review or audit Contract services and to evaluate the cost,
quality, appropriateness and timeliness of services. Contractor shall ensure County or
State representative signs an Oath of Confidentiality/confidentiality statement when
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requesting access to any patient records. Contractor will retain said statement for its
records.

C. If the appropriate agency of the State of California, or the County, determines that all, or
any part of, the payments made by the County to Contractor pursuant hereto are not
reimbursable in accordance with this Agreement, said payments will be repaid by
Contractor to the County. In the event such payment is not made on demand, the County
may withhold monthly payment on Contractor’s claims until such disallowances are paid
by Contractor.

D. If a Corrective Action Plan (CAP) is required during the annual monitoring process, it must
be approved by DBH Audits. In the event the Contractor fails to obtain an approved CAP,
the County may, at its option, withhold payment or any monetary settlement until the CAP
is approved.

XI.  Final Settlement. Audit

A. Contractor agrees to maintain and retain all appropriate service and financial records for
a period of at least ten (10) years from the final date of the contract period or from the date
of completion of any audit, whichever is later. This is not to be construed to relieve
Contractor of the obligations concerning retention of medical records as set forth in
Medical Records/Protected Health Information Article.

B. Contractor agrees to furnish duly authorized representatives from the County and the
State access to patient/client records and to disclose to State and County representatives
all financial records necessary to review or audit Contract services and to evaluate the
cost, quality, appropriateness and timeliness of services. Contractor shall attain a signed
confidentiality statement from said County or State representative when access to any
patient record is being requested for research and/or auditing purposes. Contractor will
retain the confidentiality statement for its records.

C. If the appropriate agency of the State of California, or the County, determines that all, or
any part of, the payments made by the County to Contractor pursuant hereto are not
reimbursable in accordance with this Agreement, said payments will be repaid by
Contractor to the County. In the event such payment is not made on demand, the County
may withhold monthly payment on Contractor’s claims until such disallowances are paid
by Contractor, may refer for collections, and/or the County may terminate and/or
indefinitely suspend this Agreement immediately upon serving written notice to the

Contractor.

D. The eligibility determination and the fees charged to, and collected from, patients whose
treatment is provided for hereunder may be audited periodically by the County, DBH and
the State.

E. Contractor expressly acknowledges and will comply with all audit requirements contained

in the Contract documents. These requirements include, but are not limited to, the
agreement that the County or its designated representative shall have the right to audit,
to review, and to copy any records and supporting documentation, pertaining to the
performance of this Agreement. The Contractor shall have fourteen (14) days to provide
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a response and additional supporting documentation upon receipt of the draft post
Contract audit report. DBH — Administration Audits will review the response(s) and
supporting documentation for reasonableness and consider updating the audit
information. After said time, the post Contract audit report will be final.

F. In the event, a post Contract audit finds that Contractor is out of compliance in supporting
client eligibility requirements for any categorical funding, including Drug Medi-Cal, the
services will be deemed unallowable.

G. If a post Contract audit finds that funds reimbursed to Contractor under this Agreement
were in excess of actual costs or in excess of claimed costs (depending upon State of
California reimbursement/audit policies) of furnishing the services, the difference shall be
reimbursed on demand by Contractor to the County using one of the following methods,
which shall be at the election of the County:

1. Payment of total.

2. Payment on a monthly schedule of reimbursement agreed upon by both the
Contractor and the County.

H. If there is a conflict between a State of California audit of this Agreement and a County
audit of this Agreement, the State audit shall take precedence.

l. In the event this Agreement is terminated, the last reimbursement claim shall be submitted
within sixty (60) days after the Contractor discontinues operating under the terms of this
Agreement. When such termination occurs, the County shall conduct a final audit of the
Contractor within the ninety (90) day period following the termination date, and final
reimbursement to the Contractor by the County shall not be made until audit results are
known and all accounts are reconciled. No claims for reimbursement shall be accepted
after the sixtieth (60th) day following the date of contract termination.

Xl Single Audit Reguirement

A. Pursuant to CFR, Title Il, Subtitle A, Chapter Il, Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, Contractors
expending the threshold amount or more in Federal funds within the Contractor's fiscal
year must have a single or program-specific audit performed in accordance with Subpart
F, Audit Requirements. The audit shall comply with the following requirements:

1. The audit shall be performed by a licensed Certified Public Accountant (CPA).

2. The audit shall be conducted in accordance with generally accepted auditing
standards and Government Auditing Standards, latest revision, issued by the
Comptroller General of the United States.

3. At the completion of the audit, the Contractor must prepare, in a separate
document from the findings, a corrective action plan to address each audit finding
included in the auditor's report(s). The corrective action plan must provide the
name(s) of the contact person(s) responsible for corrective action, the corrective
action planned, and the anticipated completion date. If Contractor does not agree
with the audit findings or believes corrective action is not required, then the
corrective action plan must include an explanation and specific reasons.
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4. Contractor is responsible for follow-up on all audit findings. As part of this
responsibility, the Contractor must prepare a summary schedule of prior audit
findings. The summary schedule of prior audit findings must report the status of all
audit findings included in the prior audit schedule of findings and questioned costs.
When audit findings were fully corrected, the summary schedule need only list the
audit findings and state that corrective action was taken.

5. Contractor must electronically submit within thirty (30) calendar days after receipt
of the auditor’s report(s), but no later than nine (9) months following the end of the
Contractor’s fiscal year, to the Federal Audit Clearinghouse (FAC) the Data
Collection Form SF-SAC (available on the FAC Web site) and the reporting
package which must include the following:

a. Financial statements and schedule of expenditures of Federal awards.
b. Summary schedule of prior audit findings.

c. Auditor’s report(s).

d. Corrective action plan.

Contractor must keep one copy of the data collection form and one copy of the
reporting package described above on file for ten (10) years from the date of
submission to the FAC or from the date of completion of any audit, whichever is
later.

6. The cost of the audit made in accordance with the provisions of Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards can be charged to applicable Federal awards. However, the following audit
costs are unallowable:

a. Any costs when audits required by the Single Audit Act that have not been
conducted or have been conducted but not in accordance with the Single
Audit requirement.

b. Any costs of auditing that is exempted from having an audit conducted
under the Single Audit Act and Subpart F — Audit Requirements because
its expenditures under Federal awards are less than the threshold amount
during the Contractor’s fiscal year.

Where apportionment of the audit is necessary, such apportionment shall be made
in accordance with generally accepted accounting principles, but shall not exceed
the proportionate amount that the Federal funds represent of the Contractor’s total
revenue.

The costs of a financial statement audit of Contractor’s that do not have a Federal
award may be included in the indirect cost pool for a cost allocation plan or indirect
cost proposal.

7. Contractor must prepare appropriate financial statements, including Schedule of
Expenditures for Federal Awards (SEFA), if applicable.
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8. The work papers and the audit reports shall be retained for a minimum of ten (10)
years from the date of the final audit report, and longer if the independent auditor
is notified in writing by the County to extend the retention period.

9. Audit work papers shall be made available upon request to the County and/or the
State, and copies shall be made as reasonable and necessary.

XHl.  Special Reports

Contractor agrees to submit reports as stipulated by the Director or designee to the address listed
below:

Department of Behavioral Health

Substance Use Disorder and Recovery Services Administration
658 E. Brier Dr, Suite 250

San Bernardino, CA 92415

XIV. Contract Performance Notification

A. In the event of a problem or potential problem that will impact the quality or quantity of
work or the level of performance under this Contract, Contractor shall provide notification
within one (1) working day, in writing and by telephone, to DBH.

B. Contractor shall notify DBH SUDRS Administration in writing of any change in mailing
address within ten (10) calendar days of the address change.

C. DBH will notify the Contractor within 30 days in the event of any new and/or changes to
laws and/or regulations. The Contract Agreement will remain in effect for the duration of
this Agreement unless modified through a written notification from the County.

XV. Probationary Status

A. In accordance with the Performance Article of this Agreement, the County may place
Contractor on probationary status in an effort to allow the Contractor to correct
deficiencies, improve practices, and receive technical assistance from the County.

B. County shall give notice to Contractor of change to probationary status. The effective date
of probationary status shall be five (5) business days from date of notice.

C. The duration of probationary status is determined by the Director or designee(s).

D. Contractor shall develop and implement a corrective action plan, to be approved by DBH,

no later than ten (10) business days from date of notice to become compliant.

E. Should the Contractor refuse to be placed on probationary status or comply with the
corrective action plan within the designated timeframe, the County reserves the right to
terminate this Agreement as outlined in the Duration and Termination Article.

F. Placement on probationary status requires the Contractor disclose probationary status on
any Request for Proposal responses to the County.

G. County reserves the right to place Contractor on probationary status or to terminate this
Agreement as outlined in the Duration and Termination Article.
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XVI. Duration and Termination

A The term of this Agreement shall be from October 1, 2025 through September 30, 2030
inclusive.

B. This Agreement may be terminated immediately by the Director at any time if:

1. The appropriate office of the State of California indicates that this Agreement is not
subject to reimbursement under law; or

There are insufficient funds available to the County; or
There is evidence of fraud or misuse of funds by Contractor; or

There is an immediate threat to the health and safety of Medi-Cal beneficiaries; or

o &~ 0N

Contractor is found not to be in compliance with any or all of the terms of the herein
incorporated Articles of this Agreement or any other material terms of the Contract,
including the corrective action plan.

6. During the course of the administration of this Agreement, the County determines
that the Contractor has made a material misstatement or misrepresentation or that
materially inaccurate information has been provided to the County, this Contract
may be immediately terminated. If this Contract is terminated according to this
provision, the County is entitled to pursue any available legal remedies.

C. Either the Contractor or Director may terminate this Agreement at any time for any reason
or no reason by serving thirty (30) days written notice upon the other party.

D. This Agreement may be terminated at any time by the mutual written concurrence of both
the Contractor and the Director.

E. Contractor must immediately notify DBH SUDRS Administration when a facility operated by
Contractor as part of this Agreement is sold or leased to another party. In the event a facility
operated by Contractor as part of this Agreement is sold or leased to another party, the
Director has the option to terminate this Agreement immediately.

XVIl.  Accountability: Revenue

A. Total revenue collected pursuant to this Agreement from fees collected for services
rendered and/or claims for reimbursement from the County cannot exceed the cost of
services delivered by the Contractor. In no event shall the amount reimbursed exceed the
cost of delivering services.

B. Charges for services to either patients or other responsible persons shall be at actual
costs.

XVIIl.  State Monitoring

A. Contractor agrees and acknowledges that DHCS shall conduct Post service Post payment
and Post service Prepayment (PSPP) Utilization Reviews of DMC Contractors to
determine whether the DMC services were provided in accordance with this agreement.
DHCS shall issue the PSPP report to DBH with a copy to DMC Contractor.
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DHCS shall recover payments made if subsequent investigation uncovers evidence that
the claim(s) should not have been paid, DMC-ODS services have been improperly utilized,
and requirements were not met.

All deficiencies identified by PSPP reports, whether or not a recovery of funds results,
shall be corrected and the subcontractor that provided the services shall submit a DBH-
approved corrective action plan (CAP) to DBH within 60 days of the date of the PSPP
report.

XIX. Patient/Client Billing

Contractor shall exercise diligence in billing and collecting fees, including the billing of other health
insurance if applicable, from patients for services under this Agreement prior to utilizing County
funding. Contractor agrees to cure transaction errors or deficiencies identified by the State or
County.

A

Substance Use Disorder Programs

Client fees shall be charged for treatment services provided under the provisions of this
Agreement based upon the client’s financial ability fo pay for service. Fees charged shall
approximate estimated actual cost of providing services, and no person shall be excluded
from receiving services based solely on lack of financial ability to make payment toward the
cost of providing services.

Fees

The Director or designee shall approve the Contractor’s fee assessment system, which shall
describe how the Contractor charges fees and which must take into consideration the client’s
income and expenses. The fee system shall be in writing and shall be a matter of public
record. In establishing fees to clients, a fee system shall be used which conforms to the
following guidelines and criteria as prescribed in Section 11852.5 of the California Health and
Safety Code:

1. The fee system shall be equitable.

2 The fee charged shall not exceed the actual cost of providing services.

3 The fee system shall consider the client's income and expenses.

4. The fee system shall be approved by the Director or designee.

5 To ensure an audit trail, Contractor shall maintain the following records:
a. Fee assessment schedules and collection records.

b. Documents in each client’s file showing client’s income and expenses, and
how each was considered in determining fees.

Other Insurance Billing

Contractor must bill other health insurance companies and collect share of cost if client has
been identified as having such in accordance with the State DMC billing manual and other
applicable regulations, policies and procedures. Failure to follow said policies and
procedures for billing may result in non-payment of services.
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D. Liability for Payment

Contractor shall not hold beneficiaries liable for any of the following:

1. Contractor’s debt, in the event of the entity’s insolvency.
2. Covered services provided to the beneficiary, for which:
a. The Contractor is not reimbursed for services or
b. The Contractor does not pay an individual health care provider or health

care agency for services furnished pursuant to a contractual, referral or
other arrangement.

E. Cost Sharing

Any cost sharing imposed on the beneficiaries shall be in accordance with Chapter 42 of the
Code of Federal Regulations, Sections 447.50 through 447.82.

XX. Personnel

A. Contractor shall furnish such qualified professional personnel prescribed by Title 9 of the
California Code of Regulations as are required for the types of services Contractor shall
perform, which services are described in such Addenda as may be attached hereto and/or
in all memos, letters, or instruction given by the Director and/or Program Manager |l or
designee in the provision of any and all Substance Use Disorder programs. This includes
any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a
DHCS licensed or certified program. Contractor shall ensure requirements set forth in DHCS’
Certification Standards, including Personnel Practices, are followed.

B. Contractor shall ensure the Staff Master is updated regularly for each service provider with
the current employment and license/certification/registration status in order to bill for
services and determine provider network capacity. Updates to the Staff Master shall be
completed, including, but not limited to, the following events: new registration number
obtained, licensure obtained, licensure renewed, and employment terminated. When
updating the Staff Master, provider information shall include, but not limited to, the
following: employee name; professional discipline; license, registration or certification
number; National Provider Identifier (NPI) number and NPI taxonomy code; County’s
billing and transactional database system number; date of hire; and date of termination
(when applicable).

C. Contractor agrees to provide or has already provided information on former San
Bernardino County administrative officials (as defined below) who are employed by or
represent Contractor. The information provided includes a list of former County
administrative officials who terminated County employment within the last five years and
who are now officers, principals, partners, associates or members of the business. The
information also includes the employment with or representation of Contractor. For
purposes of this provision, “County administrative official” is defined as a member of the
Board of Supervisors or such officer's staff, Chief Executive Officer or member of such
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officer’s staff, County department or group head, assistant department or group head, or
any employee in the Exempt Group, Management Unit or Safety Management Unit.

D. Contractor shall comply with DBH’s request(s) for provider information that is not readily
available on the Staff Master form or the Management Information System as DBH is
required by Federal regulation to update its paper and electronic provider directory, which
includes detailed information regarding its contract agencies and behavioral health care
providers, at least monthly.

E. Contractor shall ensure its staff and contracted employees are not located outside of the
United States when rendering services (telehealth or telephone) as neither the County nor
State will reimburse for services.

F. Contractor shall work collaboratively with the County to ensure all network providers are
enrolled with DHCS as Medi-Cal providers.

G. Statements of Disclosure
1. Contractor shall submit a statement of disclosure of ownership, control and

relationship information regarding its providers, managing employees, including
agents and managing agents as required in Title 42 of the CA Code of Federal
Regulations, Sections 455.104 and 455.105 for those having five percent (5%) or
more ownership or control interest. This statement relates to the provision of
information about provider business transactions and provider ownership and
control and must be completed prior to entering into a contract, during certification
or re-certification of the provider; within thirty-five (35) days after any change in
ownership; annually; and/or upon request of the County. The disclosures to
provide are as follows:

a. Name and address of any person (individual or corporation) with an
ownership or control interest in Contractor's agency. The address for
corporate entities shall include, as applicable, a primary business address,
every business location and a P.O. Box address;

b. Date of birth and Social Security Number (if an individual);
C. Other tax identification number (if a corporation or other entity);

d. Whether the person (individual or corporation) with an ownership or control
interest in the Contractor's agency is related to another person with
ownership or control in the same or any other network provider of the
Contractor as a spouse, parent, child or sibling;

e. The name of any other disclosing entity in which the Contractor has an
ownership or control interest; and

f. The name, address, date of birth and Social Security Number of any
managing employee of the Contractor.

2. Contractor shall also submit disclosures related to business fransactions as
follows:
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a. Ownership of any subcontractor with whom the Contractor has had
business transactions totaling more than $25,000 during the 12-month
period ending on the date of the request; and

b. Any significant business transactions between the Contractor and any
wholly owned supplier, or between the Contractor and any subcontractor,
during the five (5) year period ending on the date of a request by County.

3. Contractor shall submit disclosures related to persons convicted of crimes
regarding the Contractor's management as follows:

a. The identity of any person who is a managing employee, owner or person
with controlling interest of the Contractor who has been convicted of a
crime related to federal health care programs;

b. The identity of any person who is an agent of the Contractor who has been
convicted of a crime related to federal health care programs. Agent is
described in 42 C.F.R. §455.101; and

C. The Contractor shall supply the disclosures before entering into a contract
and at any time upon the County’s request.

H. Contractor shall confirm the identity of its providers, employees, DBH-funded network
providers, contractors and any person with an ownership or controlling interest, or who is
an agent or managing employee by developing and implementing a process to conduct a
review of applicable federal databases in accordance with Title 42 of the Code of Federal
Regulations, Section 455.436. In addition to any background check or Department of
Justice clearance, the Contractor shall review and verify the following databases:

1. Pursuant to Title 42 of the Code of Federal Regulations, Section 4565.410, all health
care providers including all ordering or referring physicians or other professionals
providing services, are required to be screened via the Social Security
Administration’s Death Master File to ensure new and current providers are not
listed. Contractor shall conduct the review prior to hire and upon contract renewal
(for contractor employees not hired at the time of contract commencement).

2. National Plan and Provider Enumeration System (NPPES) to ensure the provider
has a NPl number, confirm the NPl number belongs to the provider, verify the
accuracy of the providers’ information and confirm the taxonomy code selected is
correct for the discipline of the provider.

3. List of Excluded Individuals/Entities and General Services Administration’s System
for Award Management (SAM) to ensure providers and Contractor administrative
staff are not excluded and confirm provider eligibility. See the Licensing and
Certification section of this Contract regarding exclusion checks requirements.

Contractor shall obtain records from the Department of Justice of all convictions of persons
offered employment or volunteers as specified in Penal Code Section 11105.3.

J. Contractor shall inform DBH within twenty-four (24) hours or next business day of any
allegations of sexual harassment, physical abuse, etc., committed by Contractor’s
employees against clients served under this Contract. Contractor shall report incident as
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outlined in Notification of Unusual Occurrences or Incident/Injury Reports paragraph in the
Administrative Procedures Article.

K. Iran Contracting Act

IRAN CONTRACTING ACT OF 2010, Public Contract Code sections 2200 et seq.
(Applicable for all Contracts of one million dollars ($1,000,000) or more) In accordance
with Public Contract Code Section 2204(a), the Contractor certifies that at the time the
Contract is signed, the Contractor signing the Contract is not identified on a list created
pursuant to subdivision (b) of Public Contract Code Section 2203 as a person [as defined
in Public Contract Code Section 2202(e)] engaging in investment activities in Iran
described in subdivision (a) of Public Contract Code Section 2202.5, or as a person
described in subdivision (b) of Public Contract Code Section 2202.5, as applicable.

Contractors are cautioned that making a false certification may subject the Contractor to
civil penalties, termination of existing contract, and ineligibility to bid on a contract for a
period of three (3) years in accordance with Public Contract Code Section 2205.

L. Trafficking Victims Protection Act of 2000

In accordance with the Trafficking Victims Protection Act (TVPA) of 2000, the Contractor
certifies that at the time the Contract is signed, the Contractor will remain in compliance
with Section 106(g) of the Trafficking Victims Protection Act of 2000 as amended (22
US.C. 7104). For access to the full text of the award term, go to:
hitp://www.samhsa.gov/grants/grants-management/policies-requlations/additional-
directives.

The TVPA strictly prohibits any Contractor or Contractor employee from:

1. Engaging in severe forms of trafficking in persons during the duration of the
Contract;

2. Procuring a commercial sex act during the duration of the Contract; and

3. Using forced labor in the performance of the Contract.

Any violation of the TVPA may result in payment withholding and/or a unilateral
termination of this Contract without penalty in accordance with 2 CFR Part 175. The TVPA
applies to Contractor and Contractor's employees and/or agents.

M. Executive Order N-6-22 Russia Sanctions

On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO)
regarding Economic Sanctions against Russia and Russian entities and individuals.
“Economic Sanctions” refers to sanctions imposed by the U.S. government in response to
Russia’s actions in Ukraine (hiips://home.treasury.qov/policy-issues/financial-
sanctions/sanctions-programs-and-country-information/ukraine-russia-related-

sanctions), as well as any sanctions imposed under state law
(hitps://www.dgs.ca.gov/OLS/Ukraine-Russia). The EO directs state agencies and their
contractors (including by agreement or receipt of a grant) to terminate contracts with, and
to refrain from entering any new contracts with, individuals or entities that are determined
to be a target of Economic Sanctions. Accordingly, should it be determined that Contractor
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is a target of Economic Sanctions or is conducting prohibited transactions with sanctioned
individuals or entities, that shall be grounds for termination of this agreement. Contractor
shall be provided advance written notice of such termination, allowing Contractor at least
30 calendar days to provide a written response. Termination shall be at the sole discretion
of the County.

XXI. Prohibited Affiliations

A. Contractor shall not knowingly have any prohibited type of relationship with the following:

1. An individual or entity that is debarred, suspended, or otherwise excluded from
participating in procurement activities under the Federal Acquisition Regulation or
from participating in non-procurement activities under regulations issued under
Executive Order No. 12549 or under guidelines implementing Executive Order No.
12549 [42 C.F.R. § 438.610(a)(1)].

2. An individual or entity who is an affiliate, as defined in the Federal Acquisition
Regulation at 48 CFR 2.101, of a person described in this section [42 C.F.R. §
438.610(a)(2)].

B. Contractor shall not have a prohibited type of relationship by employing or contracting with

providers or other individuals and entities excluded from participation in Federal health
care programs (as defined in section 1128B(f) of the Social Security Act) under either
Section 1128, 1128A, 1156, or 1842(j)(2) of the Social Security Act [42 C.F.R. §§
438.214(d)(1), 438.610(b); 42 U.S.C. § 1320c-5].

C. Contractor shall not have any types of relationships prohibited by this section with an
excluded, debarred, or suspended individual, provider, or entity as follows:

1. A director, officer, agent, managing employee, or partner of the Contractor [42
U.S.C. § 1320a-7(b)(8)(A)ii); 42 C.F.R. § 438.610(c)(1)].

2. A subcontractor of the Contractor, as governed by 42 C.F.R. § 438.230. [42 C.F.R.
§ 438.610(c)(2)].

3. A person with beneficial ownership of 5 percent (5%) or more of the Contractor’s
equity [(42 C.F.R. § 438.610(c)(3)].

4, An individual convicted of crimes described in section 1128(b)(8)(B) of the Act [42
C.F.R. § 438.808(b)(2)].

5. A network provider or person with an employment, consuiting, or other
arrangement with the Contractor for the provision of items and services that are
significant and material to the Contractor's obligations under this Contract [42
C.F.R. § 438.610(c)(4)].

6. Contractor shall not employ or contract with, directly or indirectly, such individuals
or entities for the furnishing of health care, utilization review, medical social work,
administrative services, management, or provision of medical services, or the
establishment of policies or provision of operational support for such services [42
C.F.R. § 438.808(b)(3)].
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D. Non-compliance with this section of the contract by the Contractor requires DBH evaluate
the current contract and may affect renewals or extensions.

E. Contractor shall provide the County with written disclosure of any prohibited affiliation
under this section of the contract by the Contractor or any of its subcontractors.

F. Conflict of Interest
1. Contractor shall implement a conflict of interest disclosure process for all

employees that aligns with the applicable requirements in the DBH Conflict of
Interest Policy. Conflict of interest disclosures shall be required at hire, annually,
and 10 days from the date of a change in status by employee (i.e., external
employment, affiliation and/or other personal or financial activity).

2. Contractor shall comply with the conflict of interest safeguards described in 42
Code of Federal Regulations part 438.58 and the prohibitions described in section
1902(a)(4)(C) of the Act [42 C.F.R. § 438.3(f)(2)].

3. Contractor shall not utilize in the performance of this Contract any County officer
or employee or other appointed County official uniess the employment, activity, or
enterprise is required as a condition of the officer's or employee’s regular County
employment [Pub. Con. Code § 10410; 42 C.F.R. § 438.3(f)(2)].

a. Contractor shall submit documentation to the County of current and former
County employees who may present a conflict of interest.

4. Contractor shall ensure adherence to Hatch Act provisions (U.S.C. Title 5 Part IlI,
Subpart F, Chapter 73, Subchapter lll), which applies to any federally funded
contracts and/or positions. These provisions prohibit certain on-duty and off-duty
conduct, including political activities and actions (see U.S. Office of Special
Counsel website for guidance on allowed and prohibited activities).

XXII. Licensing, Certification and Accreditation

A. Contractor shall operate continuously throughout the term of this Agreement with all
licenses, certifications and/or permits as are necessary to the performance hereunder.
Failure to maintain a required license, certification, and/or permit may result in immediate
termination of this Contract.

B. Contractor shall inform DBH whether it has been accredited by a private independent
accrediting entity [42 C.F.R. 438.332(a)]. If Contractor has received accreditation by a
private independent accrediting entity, Contractor shall authorize the private independent
accrediting entity to provide the County a copy of its most recent accreditation review,

including:
1. Its accreditation status, survey type, and level (as applicable); and
2. Accreditation results, including recommended actions or improvements, corrective

action plans, and summaries of findings; and
3. The expiration date of the accreditation [42 C.F.R. § 438.332(b)].

C. Contractor shall ensure all service providers apply for, obtain and maintain the appropriate
certification, licensure, registration or waiver prior to rendering services. Service providers
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must work within their scope of practice and may not render and/or claim services without
a valid certification, licensure, registration or waiver. Contractor shall develop and
implement a policy and procedure for all applicable staff to notify Contractor of a change
in licensure/certification/waiver status, and Contractor is responsible for notifying DBH
SUDRS Administration of such change.

D. Contractor shall comply with applicable provisions of the:

1. California Code of Regulations, Title 9, Division 4, Chapter 8 and Title 22,
Sections 51341.1, 51490.1, 51516.1 and 51000 et. seq.;

2 California Business and Professions Code, Division 2;

3 California Health and Safety Code, Division 10.5, Part 2, Chapter 7.5;

4. Code of Federal Regulations, Title 21, Part 1300, et. seq. and Title 42, Part 8;
5 Drug Medi-Cal Certification Standards for Substance Abuse Clinics;

6 Minimum Quality Drug Treatment Standards.

E. Contractor shall develop and implement a documented process for continued employment
of pre-licensed clinical therapist staff, who have not obtained licensure within six (6) years
of their original date of registration. This process must be in accordance with DBH
Registration and Licensure Requirements for Pre-Licensed Staff Policy (HR4012).
Contractor shall be responsible for accepting, reviewing and determining whether to grant
a one (1) year extensions [up to a maximum of three (3) one-year extensions], to an
employee who has not obtained licensure within six (6) years following the first California
Board of Behavioral Health Sciences (BBS) registration receipt date. Prior to granting said
extension, Contractor must ensure the pre-licensed staff is actively pursuing licensure,
and that licensure can be obtained within the determined extension period. Contractor
shall ensure all licensed and pre-licensed staff maintain valid Board registration and
adhere to all applicable professional regulations, including — but not limited —o - clearance
from ineligible/excluded status as described herein.

Contractor approved extension letters shall be submitted to DBH Office of Compliance via
email to Compliance Questions@dbh.sbcounty.gov

F. Contractor shall comply with the United States Department of Health and Human Services,
Office of Inspector General (OIG) requirements related to eligibility for participation in
Federal and State health care programs as set forth in Executive Order 12549; Social
Security Act, 42 U.S. Code, Section 1128 and 1320 a-7; Title 42 CFR, Parts 1001 and
1002, et al; and Welfare and Institutions Code, Section 14043.6 and 14123.

1. Ineligible Persons may include both entities and individuals and are defined as any
individual or entity who:

a. Is currently excluded, suspended, debarred or otherwise ineligible to
participate in the Federal and State health care programs; or

b. Has been convicted of a criminal offense related to the provision of health
care items or services and has not been reinstated in the Federal and State
health care programs after a period of exclusion, suspension, debarment,
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or ineligibility.

2. Contractor shall review the organization and all its employees, subcontractors,
agents, and physicians for eligibility against the United States General Services
Administration’s System for Award Management (SAM) and the OIG's List of
Excluded Individuals/Entities (LEIE) respectively to ensure that Ineligible Persons
are not employed or retained to provide services related to this Contract.
Contractor shall conduct these reviews before hire of contract start date and then
no less than once a month thereafter.

a. SAM can be accessed at hitps://www.sam.qov/SAM/
b. LEIE can be accessed at http://oig.hhs.gov/exclusions/index.asp
3. If the Contractor receives Drug Medi-Cal reimbursement, Contractor shall review

the organization and all its employees, subcontractors, agents and physicians for
eligibility against the California Department of Health Care Services Suspended
and Ineligible Provider (S&l) List to ensure that Ineligible Persons are not
employed or retained to provide services related to this Contract. Contractor shall
conduct this review before hire or contract start date and then no less than once a
month thereafter.

a. S&I List can be accessed at: hitps://files.medi-
cal.ca.gov/pubsdoco/SandlLanding.aspx.

4. Contractor shall certify or attest that no staff member, officer, director, partner or
principal, or sub-contractor is “excluded” or “suspended” from any federal health
care program, federally funded contract, state health care program or state funded
contract. This certification shall be documented by completing the Attestation
Regarding Ineligible/Excluded Persons (ATTACHMENT 1I) at time of the initial
contract execution and annually thereafter. Contractor shall not certify or attest any
excluded person working/contracting for its agency and acknowledges that the
County shall not pay the Contractor for any excluded person. The Attestation
Regarding Ineligible/Excluded Persons shall be submitted to the following program
and address:

DBH Office of Compliance

303 East Vanderbilt Way
San Bernardino, CA 92415-0026

Or send via email to: Compliance_Questions@dbh.sbcounty.gov

5. Contractor acknowledges that Ineligible Persons are precluded from employment
and from providing Federal and State funded health care services by contract with
the County.

6. Contractor shall have a policy regarding prohibition of employment of sanctioned

or excluded employees that includes the requirement for employees to notify the
Contractor should the employee become sanctioned or excluded by the OIG,
General Services Administration (GSA), and/or the DHCS.

7. Contractor acknowledges any payment received for an excluded person may be
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subject to recovery and/or considered an overpayment by DBH/DHCS and/or be
the basis for other sanctions by DHCS.

8. Contractor shall immediately notify DBH SUDRS Administration should an
employee become sanctioned or excluded by the OIG, GSA, and/or the DHCS.

9. If a contractor subcontracts or employs an excluded party, DBH has the right to
withhold payments, disallow costs, or issue a CAP, as appropriate pursuant to
HSC Code 11817.8(h).

10. Pursuant to HSC Section 11831.6 and 11831.7, licensed and/or certified
alcoholism or drug abuse recovery and treatment facilities, owners, partners,
directors, employees, and/or shareholders are prohibited from receiving anything
of value for the referral of a person to a substance use disorder (SUD) treatment
facility.

Any individual who solicits or receives remuneration in return for referring a patient
to a recovery home, clinical treatment facility, or laboratory is subject to criminal
penalties and imprisonment in accordance to Title 18 US Code Section 220.

XXIIl.  Health Information System

A. Should Contractor have a health information system, it shall maintain a system that
collects, analyzes, integrates, and reports data (42 C.F.R. § 438.242(a), Cal. Code Regs.,
tit. 9, § 1810.376.) The system shall provide information on areas including, but not limited
to, utilization, claims, grievances, and appeals [42 C.F.R. § 438.242(a)]. Contractor shall
comply with Section 6504(a) of the Affordable Care Act [42 C.F.R. § 438.242(b)(1)].

B. Contractor's health information system shall, at a minimum:

1. Collect data on beneficiary and Contractor characteristics as specified by the
County, and on services furnished to beneficiaries as specified by the County; [42
C.F.R. § 438.242(b)(2)].

2. Ensure that data received is accurate and complete by:
a. Verifying the accuracy and timeliness of reported data.
b. Screening the data for completeness, logic, and consistency.
c. Collecting service information in standardized formats to the extent feasible

and appropriate.

C. Collect and maintain sufficient beneficiary encounter data to identify the rendering
provider, the service and beneficiary.

D. Contractor shall make all collected data, such as beneficiary encounter data available to
DBH and, upon request, to DHCS and/or CMS [42 C.F.R. § 438.242(b)(4)] in a HIPAA
compliant and standardized format as instructed by DBH.

XXIV.  Administrative Procedures

A. Contractor agrees to adhere to all applicable provisions of:

1. State Notices, and;
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2. County DBH Standard Practice Manual (SPM). Both the State Notices and the
DBH SPM are included as a part of this Contract by reference.

B. Contractor shall have a current administrative manual which includes: personnel policies
and procedures, general operating procedures, service delivery policies, any required
State or Federal notices (Deficit Reduction Act), and procedures for reporting unusual
occurrences relating to health and safety issues.

C. All written materials for potential beneficiaries and beneficiaries with disabilities must
utilize easily understood language and a format which is typically at 5th o' 6th grade
reading level, in a font size no smaller than 12 point, be available in alternative formats
and through the provision of auxiliary aids and services, in an appropriate manner that
takes into consideration the special needs of potential beneficiaries or beneficiaries with
disabilities or limited English proficiency and include a large print tagline and information
on how to request auxiliary aids and services, including the provision of the materials in
alternative formats [42 C.F.R. 438.10(d)(6)(ii}]. The aforementioned written materials may
only be provided electronically by the Contractor if all of the following conditions are met:

1. The format is readily accessible;

2. The information is placed in a location on the Contractor's website that is prominent
and readily accessible;

3. The information is provided in an electronic form which can be electronically
retained and printed,;

4. The information is consistent with the content and language requirements of this
Attachment; and

5. The beneficiary is informed that the information is available in paper form without
charge upon request and Contractor provides it upon request within five (5)
business days [42 C.F.R. 438.10(c)(6)].

D. Advertising Requirements

SB 434 adds Section 11831.9 to the Health and Safety Code (HSC), and adds Chapter 4
(commencing with Section 4097) to Part 1 of Division 4 of the Welfare and Institutions
Code to address certain fraudulent marketing practices.

SB541 prohibits providers from using false or misleading advertisements for their services
and adds HSC, Section 11831.12, to require licensed SUD recovery or treatment facility
and certified alcohol or other drug programs to provide authentic advertisements including
their license and/or certification number and expiration dates.

DHCS licensed SUD recovery or treatment facility and certified alcohol or other drug
programs shall demonstrate compliance with HSC, Section 11831.9 and Section
11831.12.

E. Contractor shall ensure its written materials are available in alternative formats, including
large print, upon request of the potential beneficiary or beneficiary with disabilities at no
cost. Large print means printed in a font size no smaller than 18 point [42 C.F.R. §
438.10(d)(3)].

F. Beneficiary Handbook
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The Contractor shall utilize the DBH beneficiary handbook, and shall provide each
beneficiary the DBH beneficiary handbook, within a reasonable time after receiving notice
of the beneficiary’s enrollment. The handbook serves as the summary of benefits and
coverage described in 45 CFR § 147.200(a). Contractor shall provide the required
information in this section to each beneficiary when first required to enroll in the
Contractor's SUD program.

G. Consistency
For consistency in the information provided to beneficiaries, the Contractor shall use:

1. State and County developed definitions for managed care terminology, including
appeal, emergency medical condition, emergency services, excluded services,
grievance, health insurance, hospitalization, medically necessary, network, non-
participating provider, physician services, plan, preauthorization, participating
provider, prescription drugs, primary care physician, primary care provider,
provider, rehabilitation services, and urgent care.

2. State and County developed beneficiary handbooks and beneficiary notices.
H. Credentialing and Re-Credentialing

Contractor shall adhere to DBH’s credentialing and re-credentialing policy that addresses
behavioral and substance use disorders.

Provider Directory

Contractor shall ensure that staff is knowledgeable of and compliant with State and DBH
policy/procedure regarding DBH Provider Directories. Contractor agrees to demonstrate
staff know how to access the DBH Provider Directory.

J. Beneficiary Rights and Protections

1. Contractor shall ensure staff is knowledgeable of and compliant with applicable
federal and state laws and DBH policy/procedure pertaining to beneficiary rights
by ensuring its employees and contracted providers observe and protect those
rights, which include the following:

a. Receive information regarding DBH’s PIHP and plan in accordance with 42
CFR §438.10.

b. Be treated with respect and with due consideration for his or her dignity
and privacy.

c¢. Receive information on available treatment options and aiternatives,
presented in a manner appropriate to the beneficiary’s condition and ability
to understand.

d. Participate in decisions regarding his or her health care, including the right
to refuse treatment.

e. Be free from any form of restraint or seclusion used as a means of coercion,
discipline, convenience or retaliation, as specified in other Federal
regulations on the use of restraints and seclusion.

f. If the privacy rule, as set forth in 45 CFR parts 160 and 164 subparts A
and E, applies, request and receive a copy of his or her medical records,
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and request that they be amended or corrected, as specified in 45 CFR §
164.524 and 164.526.
2. The Contractor shall ensure that its beneficiaries have the right to be furnished
health care services in accordance with 42 CFR §§438.206 through 438.210.

3. The Contractor shall ensure that each beneficiary is free to exercise his or her
rights, and that the exercise of those rights does not adversely affect the way
DBH and its network providers treat the beneficiary.

K. Provider-Beneficiary Communications

Contractor acting within the lawful scope of practice may advise or advocate on behalf
of a beneficiary who is his or her patient, for the following:

1. The beneficiary’s health status, medical care, or treatment options, including
any alternative treatment that may be self-administered.

2. Any information the beneficiary needs to decide among all relevant treatment
options.

3. The risks, benefits, and consequences of treatment or non- treatment.

4, The beneficiary’s right to participate in decisions regarding his or her health
care, including the right to refuse treatment.

5. To express preferences about future treatment decisions.

L. Grievance and Appeals System

Contractor shall ensure staff is knowledgeable of and compliant with State law and DBH
policy/procedure regarding beneficiary problem resolution, the grievance and appeal
system, including timing, procedures, handling, resolution and notification, expedited
resolution, recordkeeping, reversed appeal resolutions and continued benefits while
appeals and state fair hearings are pending, in accordance with 42 CFR §§438.228,
438.402, 438.406, 438.408, 438.410, 438.416, 438.420, and 438.424,

M. Notice of Adverse Benefit Determination Procedures

Contractor shall ensure staff is knowledgeable of and compliant with State law and DBH
policy/procedure regarding timely and adequate Notice of Adverse Benefit Determination
(NOABD) as outlined in 42 CFR §§438.10, 438.210, 438.402, 438.404, 438.406.

N. If a dispute arises between the parties to this Agreement concerning the interpretation of
any State Notice or a policy/procedure within the DBH SPM, the parties agree to meet
with the Director to attempt to resolve the dispute.

0. State Notices shall take precedence in the event of conflict with the terms and conditions
of this Agreement.

P. In the event the County determines that service is unsatisfactory, or in the event of any
other dispute, claim, question or disagreement arising from or relating to this Contract or
breach thereof, the parties hereto shall use their best efforts to settle the dispute, claim,
question or disagreement. To this effect, they shall consult and negotiate with each other
in good faith and, recognizing their mutual interests, attempt to reach a just and equitable
solution satisfactory to both parties.
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Q. Network Adequacy Standards

Effective July 1, 2018, Contractor shall submit to DBH documentation verifying it has the
capacity to serve the expected enroliment in its service area in accordance with the
network adequacy standards developed by DHCS. Documentation shall be submitted no
less frequently than the following:

1.
2.
3.

At the time it enters into this Contract with the County;
On an annual basis; and

At any time there has been a significant change, as defined by DBH, in the
Contractor’s operations that would affect the adequacy capacity of services,
including the following:

a. A decrease of twenty-five percent (25%) or more in services or providers
available to beneficiaries;

b. Changes in geographic service area; and

C. Details regarding the change and Contractor's plans to ensure
beneficiaries continue to have access to adequate services and providers.

R. Notification of Unusual Occurrences or Incident/Injury Reports

1.

4.

Contractor shall notify DBH SUDRS Administration, within twenty-four (24) hours
or next business day, of any unusual incident(s) or event(s) that occur while
providing services under this Contract, which may result in reputational harm to
either the Contractor or the County. Notice shall be made to the assigned contract
oversight DBH Program Manager with a follow-up call to the applicable Deputy
Director.

a. Immediate notification shall be provided to DBH in the event of serious
injury or death to a client [How to Report an Incident (SFT06-7017)].
Information is accessible at:

https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/SFT7017.pdf

Contractor shall submit a written report to DBH within three (3) business days of
occurrence on DBH Unusual Occurrence/incident Report form or on Contractor's
own form preapproved by DBH Program Manager or designee.

If Contractor is required to report occurrences, incidents or injuries as part of
licensing requirements, Contractor shall providle DBH Program Manager or
designee with a copy of report submitted to applicable State agency.

Written reports shall not be made via email unless encryption is used.

S. Copyright

County shall have a royalty-free, non-exclusive and irrevocable license to publish, disclose,
copy, translate, and otherwise use, copyright or patent, now and hereafter, all reports,
studies, information, data, statistics, forms, designs, plans, procedures, systems, and any
other materials or properties developed under this Contract including those covered by
copyright, and reserves the right to authorize others to use or reproduce such material. All
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such materials developed under the terms of this Contract shall acknowledge San
Bernardino County Department of Behavioral Health as the funding agency and Contractor
as the creator of the publication. No such materials or properties produced in whole or in
part under this Contract shall be subject to private use, copyright or patent right by Contractor
in the United States or in any other country without the express written consent of the County.
Copies of all educational and training materials, curricula, audio/visual aids, printed material,
and periodicals, assembled pursuant to this Contract must be filed with and approved by the
County prior to publication. Contractor shall receive written permission from DBH prior to
publication of said training materials.

T. Release of Information

No news releases, advertisements, public announcements or photographs arising out of
this Contract or Contractor’s relationship with the County may be made or used without
prior written approval of DBH.

uU. Ownership of Documents

All documents, data, products, graphics, computer programs and reports prepared by
Contractor or subcontractors pursuant to the Agreement shall be considered property of
the County upon payment for services. All such items shall be delivered to DBH at the
completion of work under the Agreement, subject to the requirements of the Duration and
Termination Article. Unless otherwise directed by DBH, Contractor may retain copies of
such items.

V. Equipment and Other Property

All equipment, materials, supplies or property of any kind (including vehicles, publications,
copyrights, etc.) purchased with funds received under the terms of this Agreement which
has a life expectancy of one (1) year or more shall be the property of DBH, unless
mandated otherwise by Funding Source, and shall be subject to the provisions of this
paragraph. The disposition of equipment or property of any kind shall be determined by
DBH when the Agreement is terminated. Additional terms are as follows:

1. The purchase of any furniture or equipment which was not included in Contractor's
approved budget, shall require the prior written approval of DBH, and shall fulfill
the provisions of this Agreement which are appropriate and directly related to
Contractor’'s services or activities under the terms of the Agreement. DBH may
refuse reimbursement for any cost resulting from such items purchased, which are
incurred by Contractor, if prior written approval has not been obtained from DBH.

2. Before equipment purchases made by Contractor are reimbursed by DBH,
Contractor must submit paid vendor receipts identifying the purchase price,
description of the item, serial numbers, model number and location where
equipment will be used during the term of this Agreement.

3. All equipment purchased/reimbursed with funds from this Agreement shall only be
used for performance of this Agreement.
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4. Assets purchased with Medi-Cal Federal Financial Participation (FFP) funds shall
be capitalized and expensed according to Medi-Cal (Centers for Medicare and
Medicaid Services) regulation.

5. Contractor shall submit an inventory of equipment purchased under the terms of
this Agreement as part of the monthly activity report for the month in which the
equipment is purchased. Contractor must also maintain an inventory of equipment
purchased that, at a minimum, includes the description of the property, serial
number or other identification number, source of funding, title holder, acquisition
date, cost of the equipment, location, use and condition of the property, and
ultimate disposition data. A physical inventory of the property must be reconciled
annually. Equipment should be adequately maintained and a control system in
place to prevent loss, damage, or theft. Equipment with cost exceeding County’s
capitalization threshold of $5,000 must be depreciated.

6. Upon termination of this Agreement, Contractor will provide a final inventory to
DBH and shall at that time query DBH as to requirements, including the manner
and method in returning equipment to DBH. Final disposition of such equipment
shall be in accordance with instructions from DBH.

W. SUDRS Information and Guidelines

1. Contractor agrees to adhere to all memos, letters, or instruction given by the Director,
Deputy Director, Program Manager |l or designee(s) in the provision of any and all
Substance Use Disorder and Recovery Services programs. Contractor
acknowledges full understanding of the provisions referenced in any memos, letters,
or instruction given and agrees to operate the respective substance use disorder and
recovery services programs in accordance with the provisions of such information
and the provisions of this Contract. At the option of the County, changes may be
made during the Contract period. Such changes, when made, will be binding on the
Contractor.

X. Contractor agrees to and shall comply with all requirements and procedures established by
the State, County, and Federal Governments, including those pertaining to Quality
Management Program and Quality Assessment and Performance Improvement Program
regarding ongoing quality assessment and performance improvement, standard
performance measures, performance improvement projects, monitoring activities, continuity
and coordination of care, under/overutilization of services, beneficiary satisfaction and
Quality Management Work Plan, which may require submission of periodic reports to DBH
for coordination, contract compliance, and quality assurance as well as participation in
reviews conducted by DHCS of DBH and its SUDRS contract agencies.

Y. Travel

Contractor shall adhere to the County’s Travel Management Policy (8-02) when travel is
pursuant to this Agreement and for which reimbursement is sought from the County. In
addition, Contractor shall, to the fullest extent practicable, utilize local transportation
services, including but not limited to Ontario Airport, for all such travel.

XXV. Laws and Regulations
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A. Contractor agrees to comply with all relevant Federal and State laws and regulations,
including, but not limited to those listed below, inclusive of future revisions, and comply
with all applicable provisions of;

1.

© ®© N o o 0D

—  emh ek
M SO

13.
14.

15.

Code of Federal Regulations, Title 21, Sections 1301.01-1301.93
Code of Federal Regulations, Title 42, Part 2

Code of Federal Regulations, Title 42, Part 8

Code of Federal Regulations, Title 45, Sections 96.30-96.33 and 96.120-96.137
California Code of Regulations, Title 9

California Code of Regulations, Title 22

California Health and Safety Code, Division 10.5

Government Code, Section 16367.8

Government Code, Article 7, Chapter 1, Division 2, Title 5
Government Code, Title 2, Division 4, Part 2, Chapter 2, Article 1.7
State Administrative Manual, Chapter 7200 and

DHCS or applicable State agency(ies) Negotiated Net Amount and Drug Medi-Cal
Contract.

United States Code, Title 5, Sections 1501-1508, also known as the Hatch Act

United States Code, Title 42, Chapter 6A, Subchapter XVII, Part B, Subpart ii,
commencing with section 300x-21

Section 1557 of the Patient Protection and Affordable Care Act

B. Health and Safety

1.

Contractor shall comply with all applicable State and local health and safety
requirements and clearances, for each site where program services are provided
under the terms of the Contract.

a. Any space owned, leased or operated by the Contractor and used for
services or staff must meet local fire codes.

b. The physical plant of any site owned, leased or operated by the Contractor
and used for services or staff is clean, sanitary and in good repair.

C. Contractor shall establish and implement maintenance policies for any site
owned, leased or operated that is used for services or staff to ensure the
safety and well-being of beneficiaries and staff.

Contractor shall ensure adherence to all applicable California Department of Public
Health (CDPH) Orders and guidance concerning COVID-19, including but not limited
to: quarantine/isolation, vaccination/booster and masking requirements for workforce
and facility safety measures.

C. Pro-Children Act of 1994

Page 46 of 69



Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

Contractor will comply with Public Law 103-227, Part—C - Environmental Tobacco Smoke,
also known as the Pro-Children Act of 1994.

D. Drug and Alcohol-Free Workplace

In recognition of individual rights to work in a safe, healthful and productive work place, as
a material condition of this Contract, Contractor agrees that Contractor and Contractor's
employees, while performing service for the County, on County property, or while using
County equipment:

1.

Shall not be in any way impaired because of being under the influence of alcohol
or a drug.

Shall not possess an open container of alcohol or consume alcohol or possess or
be under the influence of any substance.

Shall not sell, offer, or provide alcohol or a drug to another person. This shall not
be applicable to Contractor or Contractor's employees who, as part of the
performance of normal job duties and responsibilities, prescribes or administers
medically prescribed drugs.

Contractor shall inform all employees that are performing service for the County
on County property, or using County equipment, of the County’s objective of a safe,
healthful and productive work place and the prohibition of drug or alcohol use or
impairment from same while performing such service for the County.

The County may terminate for default or breach of this Contract and any other
contract Contractor has with County, if Contractor or Contractor's employees are
determined by the County not to be in compliance with above.

E. Privacy and Security

1.

Contractor shall comply with all applicable State and Federal regulations pertaining
to privacy and security of client information including but not limited to the Health
Insurance Portability and Accountability Act of 1996 (HIPAA), the Health
Information Technology for Economic and Clinical Health Act (HITECH), as
incorporated in the American Recovery and Reinvestment Act of 2009 (ARRA),
and Code of Federal Regulations, Title 42, Part 2. Regulations have been
promulgated governing the privacy and security of Individually Identifiable Health
Information (lIHI) and/or Protected Health Information (PHI) or electronic Protected
Health Information (ePHI).

In addition to the aforementioned protection of IIHI, PHI and e-PHI, the County
requires Contractor to adhere to the Protection Of Personally Identifiable
Information (PIl) and Medi-Cal PIl, and in accordance with 42 C.F.R. §2.13
Confidentiality Restrictions and Safeguards and HIPAA Privacy and Security rules.
PIl includes any information that can be used to search for or identify individuals
such as but not limited to name, social security number or date of birth. Whereas
Medi-Cal PII is the information that is directly obtained in the course of performing
an administrative function on behalf of Medi-Cal, such as determining or verifying
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eligibility that can be used alone or in conjunction with any other information to
identify an individual.

3. Disclosure of PHI, including acknowledgement of participation or referral to/from
Part 2 services is prohibited unless a valid client authorization (also referred to as
“consent” of disclosure) per 42 CFR §2.31. Contractor shall ensure disclosure
without client authorization/consent occurs only for medical emergencies,
research, and/or audit and evaluation, as specified under 42 CFR §2.51, §2.52.
§2.53, respectively.

4. Contractor shall comply with 42 C.F.R. §2.13 Confidentiality Restrictions and
Safeguards and §2.16 Security for Records and the HIPAA Privacy and Security
Rules, which includes but is not limited to implementing administrative, physical
and technical safeguards that reasonably protect the confidentiality, integrity and
availability of PHI, P, IIHI, and e-PHI; implementing and providing a copy to DBH
of reasonable and appropriate written policies and procedures to comply with the
standards; conducting a risk analysis regarding the potential risks and
vulnerabilities of the confidentiality, integrity and availability of PHI, PII, 1IHI, and e-
PHI, conducting privacy and security awareness and training at least annually and
retain training records for six (6) years, and limiting access to those persons, who
have a business need. Any disclosure made under 42 C.F.R. Part 2 must be
limited to that information which is necessary to carry out the purpose of the
disclosure.

5. Violations of privacy and security requirements as specified under 42 CFR Part 2
may be subject to criminal penalty under 42 U.S.C. 290 dd-2(f) and may be subject
to fines in accordance with Title 18 of the U.S.C.

6. Contractor shall comply with the Data Security Requirements set forth by the
County as referenced in Attachment Ill.

7. Reporting of Improper Access, Use or Disclosure or Breach

Contractor shall report to DBH Office of Compliance any unauthorized use, access
or disclosure of unsecured Protected Health Information or any other security
incident with respect to Protected Health Information no later than one (1) business
day upon the discovery of a potential breach consistent with the regulations
promulgated under HITECH by the United States Department of Health and
Human Services, 45 CFR Part 164, Subpart D. Upon discovery of the potential
breach, the Contractor shall complete the following actions:

a. Notify DBH Office of Compliance in writing, by mail, fax, or electronically,
of such incident no later than one (1) business day and provide DBH Office
of Compliance with the following information to include but not limited to:

L. Date the potential breach occurred;
ii. Date the potential breach was discovered;

ii. Number of staff, employees, subcontractors, agents or other third
parties and the titles of each person allegedly involved,;

iv. Number of potentially affected patients/clients; and
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'z Description of how the potential breach allegedly occurred.

Provide an update of applicable information to the extent known at that time
without reasonable delay and in no case later than three (3) calendar days
of discovery of the potential breach.

Provide completed risk assessment and investigation documentation to the
DBH Office of Compliance within ten (10) calendar days of discovery of the
potential breach with decision whether a breach has occurred, including
the following information:

i The nature and extent of the PHI involved, including the types of
identifiers and likelihood of re-identification;

i. The unauthorized person who used PHI or to whom it was made;
iii. Whether the PHI was actually acquired or viewed; and
iv. The extent to which the risk to PHI has been mitigated.

Contractor is responsible for notifying the client and for any associated
costs that are not reimbursable under this Contract, if a breach has
occurred. Contractor must provide the client notification letter to DBH for
review and approval prior to sending to the affected client(s).

Make available to the County and governing State and Federal agencies in
a time and manner designated by the County or governing State and
Federal agencies, any policies, procedures, internal practices and records
relating to a potential breach for the purposes of audit or should the County
reserve the right to conduct its own investigation and analysis.

F. Program Integrity Requirements

1.

General Requirement

Pursuant to Title 42 C.F.R. Section 438.608, Contractor must have administrative
and management arrangements or procedures, including a mandatory compliance
plan, that are designed to guard against fraud and abuse.

a.

If Contractor identifies an issue or receives notification of a complaint
concerning an incident of possible fraud or abuse, the Contractor shall
conduct an internal investigation to determine the validity of the
issue/complaint and develop and implement corrective action if needed.

If Contractor’s internal investigation concludes that fraud or abuse has
occurred or is suspected, the issue, if egregious, or beyond the scope of
the Contractor’s ability to pursue, the Contractor shall immediately report
to the DBH Office of Compliance for investigation, review and/or
disposition.

Contractor shall develop a method to verify whether services were actually
furnished to beneficiaries and demonstrate the results to DBH.

Contractor acknowledges the County may suspend payments, at the
direction of DHCS, if DHCS determines there is a credible allegation of
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fraud in accordance with 42 CFR 455.23.
2. Compliance Program

DBH has established an Office of Compliance for purposes of ensuring adherence
to all standards, rules and regulations related to the provision of services and
expenditure of funds in Federal and State health care programs. Contractor shall
either adopt DBH's Compliance Plan/Program or establish its own
Compliance/Program and provide documentation to DBH to evaluate whether the
Program is consistent with the elements of a Compliance Program as
recommended by the United States Department of Health and Human Services,
Office of Inspector General.

Contractor's Compliance Program must include the following elements:

a. Designation of a compliance officer who reports directly to the Chief
Executive Officer and the Contactor's Board of Directors and compliance
committee comprised of senior management who are charged with
overseeing the Contractor's compliance program and compliance with the
requirements of this account. The committee shall be accountable to the
Contractor's Board of Directors.

b. Policies and Procedures

Written policies and procedures that articulate the Contractor's
commitment to comply with all applicable Federal and State standards.
Contractor shall adhere to applicable DBH Policies and Procedures relating
to the Compliance Program or develop its own compliance related policies
and procedures.

i Contractor shall maintain documentation, verification or
acknowledgement that the Contractor's employees,
subcontractors, interns, volunteers, and members of Board of
Directors are aware of these Policies and Procedures and the
Compliance Program.

ii. Contractor shall have a Compliance Plan demonstrating the seven
(7) elements of a Compliance Plan. Contractor has the option to
develop its own or adopt DBH's Compliance Plan. Should
Contractor develop its own Plan, Contractor shall submit the Plan
prior to implementation for review and approval to:

DBH Office of Compliance
303 East Vanderbiit Way
San Bernardino, CA 92415-0026

Or send via email to: Compliance_Questions@dbh.sbcounty.gov.

o Code of Conduct

Contractor shall either adopt the DBH Code of Conduct or develop its own
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Code of Conduct.

i. Should the Contractor develop its own Code of Conduct, Contractor
shall submit the Code prior to implementation to the following DBH
Program for review and approval:

DBH Office of Compliance
303 East Vanderbilt Way
San Bernardino, CA 92415-0026

Or send via email to: Compliance_Questions@dbh.sbcounty.gov.

ii. Contractor shall distribute to all Contractor's employees,
subcontractors, interns, volunteers, and members of Board of
Directors a copy of the Code of Conduct. Contractor shall
document annually that such persons have received, read,
understand and will abide by said Code and provide DBH an
acknowledgement form signed and dated by a Contractor
representative or designee.

ii. Pursuant to HSC Section 11831.6 and 11831.7, licensed and/or
certified alcoholism or drug abuse recovery and treatment facilities,
owners, partners, directors, employees, and/or shareholders are
prohibited from receiving anything of value for the referral of a
person to a substance use disorder (SUD) treatment facility.

Any individual who solicits or receives remuneration in return for
referring a patient to a recovery home, clinical treatment facility, or
laboratory is subject to criminal penalties and imprisonment in
accordance to Title 18 US Code Section 220.

d. Excluded/Ineligible Persons

Contractor shall comply with Licensing, Certification and Accreditation
Article in this Contract related to excluded and ineligible status in Federal

and State health care programs.

e. Contractor shall ensure all workforce members adhere to code of conduct
requirements as specified under CCR Title 9 Section 9846 and 13060,
DHCS Certification Standards 1320 — Program Code of Conduct; and DBH
Code of Professional Conduct Policy (ADS060202).

f. Internal Monitoring and Auditing

Contractor shall be responsible for conducting internal monitoring and
auditing of its agency. Internal monitoring and auditing include, but are not
limited to billing and coding practices,
licensure/credential/registration/waiver verification and adherence fto
County, State and Federal regulations.

i. Contractor shall take reasonable precaution to ensure that the
coding of health care claims and billing for same are prepared and
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Vi.

submitted in an accurate and timely manner and are consistent with
Federal, State and County laws and regulations as well as DBH'’s
policies and/or agreements with third-party payers. This includes
compliance with Federal and State health care program regulations
and procedures or instructions otherwise communicated by
regulatory agencies including the Centers for Medicare and
Medicaid Services or its agents.

Contractor shall not submit false, fraudulent, inaccurate or fictitious
claims for payment or reimbursement of any kind.

Contractor shall bill only for those eligible services actually rendered
which are also fully documented. When such services are coded,
Contractor shall use only correct billing codes that accurately
describe the services provided.

Contractor shall act promptly to investigate and correct any
problems or errors in coding of claims and billing, if and when, any
such problems or errors are identified by the County, Contractor,
outside auditors, etc.

Contractor shall ensure all employees/service providers maintain
current licensure/credential/registration status as required by the
respective licensing Board or certifying organization and Title 9 of
the California Code of Regulations.

Should Contractor identify improper procedures, actions or
circumstances, including fraud/waste/abuse and/or systemic
issue(s), Contractor shall take prompt steps to correct said
problem(s). Contractor shall report to DBH Office of Compliance
and Fiscal Administration any overpayments discovered as a result
of such problems no later than five (5) business days from the date
of discovery, with the appropriate documentation, and a thorough
explanation of the reason for the overpayment. Prompt mitigation,
corrective action and reporting shall be in accordance with the DBH
Overpayment Policy (COM0954).

g. Response to Detected Offenses

Contractor shall respond to and correct detected healthcare program
offenses relating to this Contract promptly. Contractor shall be responsible
for developing corrective action initiatives for offenses to mitigate the
potential for recurrence.

h. Training

Compliance

Contractor is responsible for ensuring its Compliance Officer
attends effective training and education related to compliance,
including but not limited to, seven elements of a compliance
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program and fraud, waste and abuse. Contractor is responsible for
conducting and tracking Compliance Training for its agency staff.
Contractor is encouraged to attend DBH Compliance trainings, as
offered and available.

ii. Drug Medi-Cal (DMC)

Contractor shall attend training DBH provides regarding Title 22
regulations and DMC requirements at least once annually.
Attendance at any of the annual trainings offered by DHCS satisfies
the DMC requirement.

i. Enforcement of Standards

Contractor shall enforce compliance standards uniformly and through well-
publicized disciplinary guidelines. If Contractor does not have its own
standards, the County requires the Contractor utilize DBH policies and
procedures as guidelines when enforcing compliance standards.

J- Communication

Contractor shall establish and maintain effective lines of communication
between its Compliance Program and DBH's Compliance Officer.
Contractor's employees may use Contractor's approved Compliance
Hotline or DBH's Compliance Hotline (800) 398-9736 to report fraud,
waste, abuse or unethical practices.

K. Subpoena

In the event that a subpoena or other legal process commenced by a third-
party in any way concerning the Services provided under this Contract is
served upon Contractor or County, such party agrees to notify the other party
in the most expeditious fashion possible following receipt of such subpoena
or other legal process. Contractor and County further agree to cooperate with
the other party in any lawful effort by such other party to contest the legal
validity of such subpoena or other legal process commenced by a third-party
as may be reasonably required and at the expense of the party to whom the
legal process is directed, except as otherwise provided herein in connection
with defense obligations by Contractor for County.

L Overpayment

Contractor shall adhere to DBH's policy/procedure regarding the
immediate reporting, return within sixty (60) calendar days and timely
notification of the reason for an overpayment.

m. In accordance with the Termination paragraph of this Agreement, the
County may terminate this Agreement upon thirty (30) days written notice
if Contractor fails to perform any of the terms of this Compliance paragraph.
At the County’s sole discretion, Contractor may be allowed up to thirty (30)
days for corrective action.
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G. Sex Offender Requirements

Contractor shall ensure client registration protocols for non-DBH referrals include, a
screening process to ensure clients ever convicted of a sex offense against a minor or
currently registered as a sex offender with violations of CA Penal Code (PC) § 208 or
208.5, are not accepting into housing or treatment in facilities within one-half (1/2) mile
(2640 feet) of any school, including any or all of kindergarten and grades 1 to 12, as
required by PC § 3003, subdivision (g). Contractor shall obtain criminal history information
for any client residing longer than twenty-four (24) hours, prior to rendering services.

XXVI. Patients’ Rights

Contractor shall take all appropriate steps to fully protect patients’ rights, as specified in Welfare
and Institutions Code Sections 5325 et. seq.; Title 9 California Code of Regulations (CCR),
Sections 861, 862, 883, 884; and Title 22 CCR, Sections 72453 and 72527.

XXVII.  Confidentiality

Contractor agrees to comply with confidentiality requirements contained in the Health Insurance
Portability and Accountability Act of 1996 (HIPAA), commencing with Subchapter C; 42 Code of
Federal Regulations Part 2; and all State and Federal statutes and regulations regarding
confidentiality, including but not limited to applicable provisions of Welfare and Institutions Code
Sections 5328 et. seq. and 14100.2; Section 11812 of the Health and Safety Code; and Title 22,
California Code of Regulations Section 51009. Contractor is aware that criminal penalties may be
imposed for a violation of these confidentiality requirements.

A. Contractor and its employees, agents or subcontractors shall protect from unauthorized
disclosure of PIl or PHI concerning persons receiving services or being referred for services
related to this agreement.

B. Contractor shall have all employees acknowledge an Oath of Confidentiality mirroring that of
DBH's, including confidentiality and disclosure requirements, as well as sanctions related to
non-compliance. Contractor shall have all employees sign acknowledgement of the Oath on
an annual basis. Said confidentiality statements must be kept for inspection for a period of
six (6) years following contract termination.

C. Contractor shall not use or disclose PHI other than as permitted or required by law.

D. Contractor shall provide patients with a notice of Federal confidentiality requirements, as
specified under Admission Policies, Paragraph C.

XXVIIl.  Admission Policies

A. Contractor shall develop patient/client admission policies, which are in writing and
available to the public.

B. Contractor's admission policies shall adhere to policies that are compatible with
Department of Behavioral Health service priorities, and Contractor shall admit clients
according to procedures and time frames established by DBH.

C. Contractor is prohibited from enrollment discrimination and shall adhere to the following:

1. accept individuals eligible for enroliment,
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A

2. enrollment is mandatory,

3. shall not, based on health status or need for health care services, discriminate
against individuals eligible to enroll,

4. shall not discriminate against individuals eligible to enroll based on race, color,
national origin, sex, sexual orientation, gender identity, or disability.

If Contractor is found not to be in compliance with the terms of Admission Policies Article,
this Agreement may be subject to termination.

XXIX. Choice of Network Provider

DBH and Contractor shall allow each beneficiary to choose his or her network provider to
the extent possible and appropriate.

XXX. Medical Records/Protected Health Information

Contractor agrees to maintain and retain medical records according to the following:

1. The minimum maintenance requirement of medical records is:

a. The information contained in the medical record shall be confidential and
shall be disclosed only to authorized persons in accordance to local, State
and Federal laws.

b. Documents contained in the medical record shall be written legibly in ink or
typewritten, be capable of being photocopied and shall be kept for all clients
accepted for care or admitted, if applicable.

c. If the medical record is electronic, the Contractor shall make the
computerized records accessible for the County's review.

2. The minimum legal requirement for the retention of medical records is:

a. For adults and emancipated minors, ten (10) years following discharge (last
date of service), contract end date or completion date of any audit,
whichever is later);

b. For unemancipated minors, a minimum of seven (7) years after they have
attained the age of 18, but in no event less than ten (10) years following
discharge (last date of service), contract end date or completion date of
any audit, whichever is later).

C. County shall be informed within three (3) business days, in writing, if client

medical records are defaced or destroyed prior to the expiration of the
required retention period.

Should patient/client records be misplaced and cannot be located after the Contractor has
performed due diligence, the Contractor shall report to DBH as a possible breach of PHI
in violation of HIPAA and 42 CFR Part 2. Should the County and Contractor determine the
chart cannot be located, all billable services shall be disallowed/rejected.
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C. Contractor shall ensure that all patient/client records are stored in a secure manner and
access to records is limited to those employees of Contractor who have a business need.
Security and access of records shall occur at all times, during and after business hours.

D. Contractor agrees to furnish duly authorized representatives from the County and the
State access to patient/client records.

E. The IIHI or PHI under this Contract shall be and remain the property of the County. The
Contractor agrees that it acquires no title or rights to any of the types of client information.

F. The County shall store the medical records for all the Contractor’'s County funded clients
when a Contract ends its designated term, a Contract is terminated, a Contractor
relinquishes its contracts or if the Contractor ceases operations.

1. Contractor shall deliver to DBH all data, reports, records and other such
information and materials (in electronic or hard copy format) pertaining to the
medical records that may have been accumulated by Contractor or Subcontractor
under this Contract, whether completed, partially completed or in progress within
seven (7) calendar days of said termination/end date.

2. Contractor shall be responsible for the boxing, indexing and delivery of any and all
records that will be stored by DBH Medical Records Unit. Contractor shall arrange
for delivery of any and all records to DBH Medical Records Unit within seven (7)
calendar days (this may be extended to thirty (30) calendar days with approval of
DBH) of cessation of business operations.

3. Should the Contractor fail to relinquish the medical records to the County, the
County shall report the Contractor and its qualified professional personnel to the
applicable licensing or certifying board(s).

4. Contractor shall maintain responsibility for the medical records of non-county
funded clients.

XXXI.  Transfer of Care

A. Prior to the termination or expiration of this Contract, and upon request by the County, the
Contractor shall assist the County in the orderly transfer of behavioral health care for
beneficiaries in San Bernardino County. In doing this, the Contractor shall make available
to DBH copies of medical records and any other pertinent information, including
information maintained by any subcontractor that is necessary for efficient case
management of beneficiaries. Under no circumstances will the costs for reproduction of
records to the County from the Contractor be the responsibility of the client.

B. Transfer of care includes continued services to beneficiaries (42 CFR §438.62).

C. The State shall arrange for Medicaid services to be provided without delay to any Medicaid
beneficiary of DBH, if the Agreement between State and DBH is terminated.

D. Contractor shall adhere to the County’'s transition of care policy to ensure continued
access to services during a transition from fee-for-service (FFS) to Contractor or transition
from one Contractor to another when a beneficiary, in the absence of continued services,
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would suffer serious detriment to their health or be at risk of hospitalization or
institutionalization.

E. The State shall make its transition of care policy publicly available and provide instructions
on how beneficiaries and potential beneficiaries access continued services upon
transition. At a minimum, DBH and Contractor shall provide the transition of care policy to
beneficiaries and potential beneficiaries in the beneficiary handbook and notices.

XXXII.  Quality Assurance/Utilization Review
A. Contractor agrees for the County to have a monitoring system in effect to evaluate the
performance of the Contractor.
B. Contractor agrees to be in compliance with the Laws and Regulations Article of this
Contract.
C. Contractor agrees to implement a Quality Improvement Program as part of program

operations. This program will be responsible for monitoring documentation, quality
improvement and quality care issues. Contractor will submit its quality improvement plan
to DBH SUDRS Administration on an annual basis, and any tools/documents used to
evaluate Contractor's documentation, quality of care and the quality improvement process.

D. When quality of care documentation or issues are found to exist by DBH, Contractor shall
submit a plan of correction to be approved by DBH SUDRS Administration.

E. Contractor agrees to be part of the County Quality Improvement planning process through
the annual submission of Quality Improvement Outcomes in County identified areas.

F. County shall establish standards and implement processes for Contractor that will support
understanding of, compliance with, documentation standards set forth by the State. The
County has the right to monitor performance so that the documentation of care provided
will satisfy the requirements set forth. The documentation standards for beneficiary care
are minimum standards to support claims for the delivery of behavioral health services.
All documentation shall be addressed in the beneficiary record.

XXX, Independent Contractor Status

Contractor understands and agrees that the services performed hereunder by its officers, agents,
employees, or contracting persons or entities are performed in an independent capacity and not
in the capacity of officers, agents or employees of the County.

All personnel, supplies, equipment, furniture, quarters, and operating expenses of any kind
required for the performance of this Contract shall be provided by Contractor.

XXXIV.  Subcontractor Status

A. If Contractor intends to subcontract any part of the services provided under this Contract
to an individual, company, firm, corporation, partnership or other organization, not in the
employment of or owned by Contractor who is performing services on behalf of Contractor
under the Contract or under a separate contract with or on behalf of Contractor, Contractor
must ensure a written Memorandum of Understanding (MOU) with that individual, agency,
company firm, corporation, partnership or other organization is in place prior to services
commencing. The MOU must clearly define the following:
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1. The name of the subcontracting agency.

2. The amount (units, minutes, etc.) and types of services to be rendered under the
MOU.

3. The amount of funding to be paid to the subcontracting agency.

4. The subcontracting agency’s role and responsibilities as it relates to this Contract.

5. A detailed description of the methods by which the Contractor will insure that all

subcontracting agencies meet the monitoring requirements associated with
funding regulations.

6. A budget sheet outlining how the subcontracting agency will spend the allocation.

7. Additionally, each MOU shall contain the following requirements:

a.

Subcontractor shall comply with the Right to Monitor and Audit
Performance and Records requirements, as referenced in the Performance
Article.

Subcontractor agrees to comply with Personnel Article related to the review
of applicable Federal databases in accordance with Title 42 of the Code of
Federal Regulations, Section 455.436, and applicable professional
disciplines’ and licensing and/or certifying boards’ code of ethics and
conduct.

Subcontractor shall operate continuously throughout the term of the MOU
with all licenses, certifications, and/or permits as are necessary to perform
services and comply with Licensing, Certification, and Accreditation Article
related to excluded and ineligible status.

Subcontractor agrees to perform work under this MOU in compliance with
confidentiality requirements, as referenced in the Confidentiality and Laws

and Requlations Articles.

MOU is governed by, and construed in accordance with, all laws and
regulations, and all contractual obligations of the Contractor under the
primary contract.

Subcontractor's delegated activities and reporting responsibilities follow
the Contractor’s obligations in the primary contract.

Subcontractor shall be knowledgeable in and adhere to primary
contractor's program integrity requirements and compliance program, as
referenced in the Laws and Regulations Article.

Subcontractor agrees to not engage in unlawful discriminatory practices,
as referenced in the Nondiscrimination Article.

B. Any subcontracting agency must be approved in writing by DBH and shall be subject to
all applicable provisions of this Contract. The Contractor will be fully responsible for the
performance, duties and obligations of a subcontracting agency, including the
determination of the subcontractor selected and the ability to comply with the requirements
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of this Contract. DBH will not reimburse contractor or subcontractor for any expenses
rendered without DBH approval of MOU in writing in the fiscal year the subcontracting
services started.

C. At DBH’s request, Contractor shall provide information regarding the subcontractor’'s
qualifications and a listing of a subcontractor's key personnel including, if requested by
DBH, resumes of proposed subcontractor personnel.

D. Contractor shall remain directly responsible to DBH for its subcontractors and shall
indemnify the County for the actions or omissions of its subcontractors under the terms
and conditions specified in Indemnification and Insurance Article.

E. Ineligible Persons

Contractor shall adhere to Prohibited Affiliations and Licensing, Certification and
Accreditation Articles regarding Ineligible Persons or Excluded Parties for its
subcontractors.

F. Upon expiration or termination of this Contract for any reason, DBH will have the right to
enter into direct Contracts with any of the Subcontractors. Contractor agrees that its
arrangements with Subcontractors will not prohibit or restrict such Subcontractors from
entering into direct Contracts with DBH.

XXXV. Attorney Costs and Fees

If any legal action is instituted to enforce any party’s rights hereunder, each party shall bear its
own costs and attorneys’ fees, regardiess of who is the prevailing party. This paragraph shall not
apply to those costs and attorney fees directly arising from a third-party legal action against a
party hereto and payable under Indemnification and Insurance Requirements.

XXXVI. Indemnification and Insurance

A. Indemnification

Contractor agrees to indemnify, defend (with counsel reasonably approved by the County)
and hold harmless the County and its authorized officers, employees, agents and
volunteers from any and all claims, actions, losses, damages, and/or liability arising out of
this Contract from any cause whatsoever, including the acts, errors or omissions of any
person and for any costs or expenses incurred by the County on account of any claim
except where such indemnification is prohibited by law. This indemnification provision
shall apply regardless of the existence or degree of fault of indemnitees. The Contractor's
indemnification obligation applies to the County’s “active” as well as “passive” negligence
but does not apply to the County’s “sole negligence” or “willful misconduct” within the
meaning of Civil Code Section 2782.

B. Additional Insured

All policies, except for the Workers' Compensation, Errors and Omissions and
Professional Liability policies shall contain endorsements naming the County and its
officers, employees, agents and volunteers as additional insured with respect to liabilities
arising out of the performance of services hereunder. The additional insured
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endorsements shall not limit the scope of coverage for the County to vicarious liability but
shall allow coverage for the County to the full extent provided by the policy. Such
additional insured coverage shall be at least as broad as Additional Insured (Form B)
endorsement form 1ISO, CG 2010.11 85.

C. Waiver of Subrogation Rights

Contractor shall require the carriers of required coverages to waive all rights of
subrogation against the County, its officers, employees, agents, volunteers, contractors,
and subcontractors. All general or auto liability insurance coverage provided shall not
prohibit the Contractor and Contractor's employees or agents from waiving the right of
subrogation prior to aloss or claim. The Contractor hereby waives all rights of subrogation
against the County.

D. Policies Primary and Non-Contributory

All policies required herein are to be primary and non-contributory with any insurance or
self-insurance programs carried or administered by the County.

E. Severability of Interests

Contractor agrees to ensure that coverage provided to meet these requirements is
applicable separately to each insured and there will be no cross liability exclusions that
preclude coverage for suits between the Contractor and the County or between the County
and any other insured or additional insured under the policy.

F. Proof of Coverage

Contractor shall furnish Certificates of Insurance to the County Department administering
the Contract evidencing the insurance coverage at the time the contract is executed.
Additional endorsements, as required, shall be provided prior to the commencement of
performance of services hereunder, which certificates shall provide that such insurance
shall not be terminated or expire without thirty (30) days written notice to the Department
and Contractor shall maintain such insurance from the time Contractor commences
performance of services hereunder until the completion of such services. Within fifteen
(15) days of the commencement of this Contract, the Contractor shall furnish a copy of the
Declaration page for all applicable policies and will provide complete certified copies of
the policies and all endorsements immediately upon request.

G. Acceptability of Insurance Carrier

Unless otherwise approved by Risk Management, insurance shall be written by insurers
authorized to do business in the State of California and with a minimum “Best” Insurance
Guide rating of “A-VIl".

H. Deductibles and Self-Insured Retention

Any and all deductibles or self-insured retentions in excess of $10,000 shall be declared
to and approved by Risk Management.

Failure to Procure Coverage

In the event that any policy of insurance required under this Contract does not comply with
the requirements, is not procured, or is canceled and not replaced, the County has the
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right but not the obligation or duty to cancel the Contract or obtain insurance if it deems
necessary and any premiums paid by the County will be promptly reimbursed by the
Contractor or County payments to the Contractor will be reduced to pay for County
purchased insurance.

J. Insurance Review

Insurance requirements are subject to periodic review by the County. The Director of Risk
Management or designee is authorized, but not required, to reduce, waive or suspend any
insurance requirements whenever Risk Management determines that any of the required
insurance is not available, is unreasonably priced, or is not needed to protect the interests
of the County. In addition, if the Department of Risk Management determines that
heretofore unreasonably priced or unavailable types of insurance coverage or coverage
limits become reasonably priced or available, the Director of Risk Management or
designee is authorized, but not required, to change the above insurance requirements to
require additional types of insurance coverage or higher coverage limits, provided that any
such change is reasonable in light of past claims against the County, inflation, or any other
item reasonably related to the County’s risk.

Any change requiring additional types of insurance coverage or higher coverage limits
must be made by amendment to this Contract. Contractor agrees to execute any such
amendment within thirty (30) days of receipt.

Any failure, actual or alleged, on the part of the County to monitor or enforce compliance
with any of the insurance and indemnification requirements will not be deemed as a waiver
of any rights on the part of the County.

K. Insurance Specifications

Contractor agrees to provide insurance set forth in accordance with the requirements
herein. If the Contractor uses existing coverage to comply with these requirements and
that coverage does not meet the specified requirements, the Contractor agrees to amend,
supplement or endorse the existing coverage to do so. The type(s) of insurance required
is determined by the scope of the contract services.

Without in anyway affecting the indemnity herein provided and in addition thereto, the
Contractor shall secure and maintain throughout the contract term the following types of
insurance with limits as shown:

1. Workers' Compensation/Employers Liability

A program of Workers' Compensation insurance or a State-approved, Self-
Insurance Program in an amount and form to meet all applicable requirements of
the Labor Code of the State of California, including Employer's Liability with
$250,000 limits, covering all persons including volunteers providing services on
behalf of the Contractor and all risks to such persons under this Contract.

If Contractor has no employees, it may certify or warrant to the County that it does
not currently have any employees or individuals who are defined as "employees”
under the Labor Code and the requirement for Workers’ Compensation coverage
will be waived by the County’s Director of Risk Management.
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With respect to Contractors that are non-profit corporations organized under
California or Federal law, volunteers for such entities are required to be covered
by Workers’ Compensation insurance.

2. Commercial/General Liability Insurance

Contractor shall carry General Liability Insurance covering all operations
performed by or on behalf of the Contractor providing coverage for bodily injury
and property damage with a combined single limit of not less than one million
dollars ($1,000,000), per occurrence. The policy coverage shall include:

a. Premises operations and mobile equipment.

b. Products and completed operations.

c Broad form property damage (including completed operations).
d. Explosion, collapse and underground hazards.

e. Personal Injury.

f. Contractual liability.

g. $2,000,000 general aggregate limit.
3. Automobile Liability Insurance

Primary insurance coverage shall be written on ISO Business Auto coverage form
for all owned, hired and non-owned automobiles or symbol 1 (any auto). The policy
shall have a combined single limit of not less than one million dollars ($1,000,000)
for bodily injury and property damage, per occurrence.

If the Contractor is transporting one or more non-employee passengers in
performance of contract services, the automobile liability policy shall have a
combined single limit of two million dollars ($2,000,000) for bodily injury and
property damage per occurrence.

If the Contractor owns no autos, a non-owned auto endorsement to the General
Liability policy described above is acceptable.

4. Umbrella Liability Insurance

An umbrella (over primary) or excess policy may be used to comply with limits or
other primary coverage requirements. When used, the umbrella policy shall apply
fo bodily injury/property damage, personal injury/advertising injury and shall
include a “dropdown” provision providing primary coverage for any liability not
covered by the primary policy. The coverage shall also apply to automobile
liability.

5. Cyber Liability Insurance

Cyber Liability Insurance with limits of not less than $1,000,000 for each
occurrence or event with an annual aggregate of $2,000,000 covering claims
involving privacy violations, information theft, damage to or destruction of
electronic information, intentional and/or unintentional release of private
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information, alteration of electronic information, extortion and network security.
The policy shall protect the involved County entities and cover breach response
cost as well as regulatory fines and penalties.

L. Professional Services Requirements
1. Professional Liability Insurance with limits of not less than one million ($1,000,000)
per claim or occurrence and two million ($2,000,000) aggregate.

or
Errors and Omissions Liability Insurance with limits of not less than one million
($1,000,000) per occurrence and two million ($2,000,000) aggregate.

or
Directors and Officers Insurance coverage with limits of not less than one million
($1,000,000) shall be required for contracts with charter labor committees or other
not-for-profit organizations advising or acting on behalf of the County.

2. Abuse/Molestation Insurance — The Contractor shall have abuse or molestation
insurance providing coverage for all employees for the actual or threatened abuse
or molestation by anyone of any person in the care, custody, or control of any
insured, including negligent employment, investigation, and supervision. The
policy shall provide coverage for both defense and indemnity with liability limits of
not less than one million dollars ($1,000,000) per occurrence and two million
dollars ($2,000,000) aggregate.

3. If insurance coverage is provided on a “claims made” policy, the “retroactive date”
shall be shown and must be before the date of the start of the contract work. The
“claims made” insurance shall be maintained or “tail” coverage provided for a
minimum of five (5) years after contract completion.

XXXVII. Nondiscrimination
A. General

Contractor agrees to serve all clients without regard to race, color, gender, gender identity,
religion, marital status, national origin, age, sexual orientation, or mental or physical handicap
or disability pursuant to the Civil Rights Act of 1964, as amended (42 U.S.C., Section
2000d), Executive Order No. 11246, September 24, 1965, as amended, Title X of the
Education Amendments of 1972, and Age Discrimination Act of 1975.

Contractor shall not engage in any unlawful discriminatory practices in the admission of
beneficiaries, assignments of accommodations, treatment, evaluation, employment of
personnel, or in any other respect on the basis of race, color, gender, gender identity,
religion, marital status, national origin, age, sexual orientation, or mental or physical
handicap or disability.

B. Individuals with Disabilities

Contractor agrees to comply with Titles I, Il, and Ill of the Americans with Disabilities Act
(ADA) which prohibits discrimination on the basis of disability in employment, by public
entities, and regarding access, as well as all applicable Federal and State laws and
regulations, guidelines and interpretations issued pursuant thereto.
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Contractor agrees to comply with the Rehabilitation Act of 1973, which prohibits
discrimination on the basis of individuals with disabilities.

C. Employment and Civil Rights

Contractor agrees to and shall comply with the County’s Equal Employment Opportunity
Program and Civil Rights Compliance requirements:

1.

Equal Employment Opportunity Program

Contractor agrees to comply with the provisions of the Equal Employment
Opportunity Program of San Bernardino County and rules and regulations adopted
pursuant thereto: Executive Orders 11246, 11375, 11625, 12138, 12432, 12250,
and 13672; Title VI and Title VIl of the Civil Rights Act of 1964 (and Division 21 of
the California Department of Social Services Manual of Policies and Procedures
and California Welfare and Institutions Code, Section 10000); the California Fair
Employment and Housing Act; and other applicable Federal, State, and County
laws, regulations and policies relating to equal employment or social services to
welfare recipients, including laws and regulations hereafter enacted.

During the term of the Contract, Contractor shall not discriminate against any
employee, applicant for employment, or service recipient on the basis of race,
religious creed, color, national origin, ancestry, physical disability, mental disability,
medical condition, genetic information, marital status, sex, gender, gender identity,
gender expression, sexual orientation, age, political affiliation or military and
veteran status.

Civil Rights Compliance

a. Contractor shall develop and maintain internal policies and procedures to
assure compliance with each factor outlined by State regulation.
Consistent with the requirements of applicable Federal or State law, the
Contractor shall not engage in any unlawful discriminatory practices in the
admission of beneficiaries, assignments of accommodations, treatment,
evaluation, employment of personnel or in any other respect on the basis
of race, color, gender, religion, marital status, national origin, age, sexual
preference or mental or physical disabilities. The Contractor shall comply
with the provisions of Section 504 of the Rehabilitation Act of 1973, as
amended, pertaining to the prohibition of discrimination against qualified
individuals with disabilities in all federally assisted programs or activities,
as detailed in regulations signed by the Secretary of the United States
Department of Health and Human Services, effective June 2, 1977, and
found in the Federal Register, Volume 42, No. 86, dated May 4, 1977. The
Contractor shall include the nondiscrimination and compliance provisions
of this Contract in all subcontracts to perform work under this Contract.
Notwithstanding other provisions of this section, the Contractor may require
a determination of medical necessity pursuant to Title 9, CCR, Section
1820.205, Section 1830.205 or Section 1830.210, prior to providing
covered services to a beneficiary.
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b. Contractor shall prohibit discrimination on the basis of race, color, national
origin, sex, gender identity, age, disability, or limited English proficiency
(LEP) in accordance with Section 1557 of the Affordable Care Act (ACA),
appropriate notices, publications, and DBH Non-Discrimination-Section
1557 of the Affordable Care Act Policy (COM0953).

D. Sexual Harassment

Contractor agrees that clients have the right to be free from sexual harassment and sexual
contact by all staff members and other professional affiliates.

E. Charitable Choice Policy

Contractor shall comply with all Federal, State and County rules and regulations that are
required for compliance under: Title 42 of the Code of Federal Regulations, Part 54 —
Charitable Choice Regulations and DBH’s Standard Practice Manual Charitable Choice
Policy.

F. ADA Plan

Contractor shall comply with all Federal, State and County rules and regulations that are
required for compliance under:

1. Americans with Disability Act (ADA);
2. Section 504 of the Rehabilitation Act of 1973;

3. 45 Code of Federal Regulations (CFR), Part 84, Non-discrimination on the Basis
of Handicap in Programs or Activities Receiving Federal Financial Assistance;

4. Title 24, California Code of Regulations (CCR), Part 2, Activities Receiving Federal
Financial Assistance and;

5. Unruh Civil Rights Act California Civil Code (CCC) Sections 51 through 51.3 and
all applicable laws related to services and access to services for persons with
disabilities (PWD).

G. Contractor shall not discriminate against beneficiaries on the basis of health status or need
for health care services, pursuant to 42 C.F.R. Section 438.6(d)(3).

H. Policy Prohibiting Discrimination, Harassment, and Retaliation
1. Contractor shall adhere to the County’s Policy Prohibiting Discrimination,

Harassment and Retaliation (07-01). This policy prohibits discrimination,
harassment, and retaliation by all persons involved in or related to the County’s
business operations.

The County prohibits discrimination, harassment, and/or retaliation on the basis of
Race, Religion, Color, National Origin, Ancestry, Disability, Sex/Gender, Gender
Identity/Gender Expression/Sex Stereotype/Transgender, Sexual Orientation,
Age, Military and Veteran Status. These classes and/or categories are Covered
Classes covered under this policy; more information is available at
www.dfeh.ca.gov/employment..
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The County prohibits discrimination against any employee, job applicant, unpaid
intern in hiring, promotions, assignments, termination, or any other term, condition,
or privilege of employment on the basis of a Protected Class. The County prohibits
verbal harassment, physical harassment, visual harassment, and sexual
harassment directed to a Protected Class.

2. Contractor shall comply with 45 C.F.R. § 160.316 to refrain from intimidation or
retaliation. Contractors may not threaten, intimidate, coerce, harass, discriminate
against, or take any other retaliatory action against any individual or other person

for:

a. Filing of a complaint

b. Testifying, assisting, or participating in an investigation, compliance review,
proceeding, or hearing

C. Opposing any unlawful act of practice, provided the individual or person

has a good faith belief that the practice opposed is unlawful, and the
manner of opposition is reasonable and does not involve a disclosure of
protected health information.

XXXV, DBH Notice of Personal/Civil Rights

Contractor shall ensure that staff are knowledgeable on the County DBH Notice of
Personal/Civil Rights (designated as ATTACHMENT I).

XXXIX. Drug-Free Workplace

By signing this Contract the Contractor certifies under penalty of perjury under the laws of the
State of California that the Contractor shall comply with the requirements of the Drug-Free
Workplace Act of 1990 (Government Code § 8350 et. seq.), and the Pro-Children Act of 1994,
and shall provide a drug-free workplace by taking the following actions:

A Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that shall be taken against employees
for violations of the prohibitions as required by Government Code § 8355 (a).

B. Establish a drug-free awareness program as required by Government Code § 8355 (b) to
inform employees about all of the following:
1. The dangers of drug abuse in the workplace;
2. The person’s or organization’s policy of maintaining a drug-free workplace;
3. Any available drug counseling, rehabilitation, and employee assistance programs;
and
4, The penalties that may be imposed upon employees for drug abuse violations.

C. Provide, as required by Government Code § 8355 (c), that every employee engaged in
performing of the Contract shall:

1. Be given a copy of the Contractor’s drug-free policy statement; and
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2. As a condition of employment on the Contract, agree to abide by the terms of the
statement.
D. Failure to comply with these requirements may result in suspension of payments under

the Contract or termination of the Contract or both, and the Contractor may be ineligible
for future County or State contracts if the County or State determines that any of the
following has occurred:

1. Contractor has made false certification; and/or

2. Contractor has violated the certification by failing to carry out the requirements as
noted above.

XL. Contract Amendments

Contractor agrees that any alterations, variations, modifications, or waivers of the provisions of the
Contract shall be valid only when they have been reduced to writing, duly signed by both parties and
attached to the original of the Contract and approved by the required persons and organizations.

XLl.  Assignment

A. This Agreement shall not be assigned by Contractor, either in whole or in part, without the
prior written consent of the Director.

B. This Contract and all terms, conditions and covenants hereto shall inure to the benefit of,
and binding upon, the successors and assigns of the parties hereto.

C. If the ownership of the Contractor changes, both the licensee and the applicant for the
new license shall, prior to the change of ownership, provide the State and DBH with written
documentation stating:

1. The organizational change in the Contractor's name or ownership, including
Articles of Incorporation or Partnership Agreements, and business licenses,
fictitious name permits, and such other information and documentation that may
be requested by the State;

2. That the new licensee shall have custody of the clients’ records and that these
records or copies shall be available to the former licensee, the new licensee and
the County; or

3. That arrangements have been made by the licensee for the safe preservation and
the location of the clients’ records, and that they are available to both the new and
former licensees and the County; or

4. The reason for the unavailability of such records.

XLII. Legality and Severability

The parties’ actions under the Contract shall comply with all applicable laws, rules, regulations,
court orders and governmental agency orders. The provisions of this Contract are specifically
made severable. If a provision of the Contract is terminated or held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall remain in
full effect.
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XLII. Improper Consideration

Contractor shall not offer (either directly or through an intermediary) any improper consideration such
as, but not limited to, cash, discounts, service, the provision of travel or entertainment, or any items
of value to any officer, employee or agent of the County in an attempt to secure favorable treatment
regarding this Contract.

The County, by written notice, may immediately terminate any Contract if it determines that any
improper consideration as described in the preceding paragraph was offered to any officer, employee
or agent of the County with respect to the proposal and award process or any solicitation for
consideration was not reported. This prohibition shall apply to any amendment, extension or
evaluation process once a Contract has been awarded.

Contractor shall immediately report any attempt by a County officer, employee or agent to solicit
(either directly or through an intermediary) improper consideration from Contractor. The report shall
be made to the supervisor or manager charged with supervision of the employee or to the County
Administrative Office. In the event of a termination under this provision, the County is entitled to
pursue any available legal remedies.

XLIV. Venue

The venue of any action or claim brought by any party to the Contract will be the Superior Court
of California, County of San Bernardino, San Bernardino District. Each party hereby waives any
law or rule of the court, which would allow them to request or demand a change of venue. If any
action or claim concerning the Contract is brought by any third-party and filed in another venue,
the parties hereto agree to use their best efforts to obtain a change of venue to the Superior Court
of California, County of San Bernardino, San Bernardino District.
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XLV. Conclusion

A. This Agreement consisting of sixty-nine (69) pages, Schedules, Addenda, and Attachments
inclusive is the full and complete document describing the services to be rendered by
Contractor to the County, including all covenants, conditions and benefits.

B. IN WITNESS WHEREOF, the Board of Supervisors of San Bernardino County has caused
this Agreement to be subscribed by the Clerk thereof, and Contractor has caused this
Agreement to be subscribed on its behalf by its duly authorized officers, the day, month, and
year first above written.

This Agreement may be executed in any number of counterparts, each of which so executed shall be deemed
to be an original, and such counterparts shall together constitute one and the same Agreement. The parties
shall be entitled to sign and transmit an electronic signature of this Agreement (whether by facsimile, PDF
or other email transmission), which signature shall be binding on the party whose name is contained therein.
Each party providing an electronic signature agrees to promptly execute and deliver to the other party an
original signed Agreement upon request.

RNARDINO COUNTY Lighthouse Social Service Centers
& (Print ,— Signed by: pany, contractor, etc.)
A7 e By » E wng-owe
Dawn Rowe, Chair, Board of Supervisors oupﬂm%jﬁ%o Stgnature - sign in blue ink)

Dated: SEP 23 2025 Name Karyn Young-Lowe

(Print or type name of person signing contract)

Title President & CEO
(Print or Type)
Dated: 9/16/2025

Address 1007 E. Cooley Drive, Suite #100
Colton, CA 92324

App~— Signed by: Re —Signed by: ompliance Pre=gscusignedy: -~~~ """ e
Dawn. Martin E"““‘ Shin Cuorpina eshiska
D i DIMATEITOTE ., ..y Counsel Mita oo 089G 01 IACICART.; ative Manager Geoigi R e0TEr AR oo
9/16/2025 9/16/2025 9/16/2025
Date Date Date
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SCHEDULE B
County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Social Service Centers
LOCATION/SITE Cotton & Victorville
BUDGET PERIOD Oct 1. 2025 - Jun 30, 2026
PREPARED BY Jesse R Gross, Accounting Manager
CONTRACT NO. REP DBHF¥ 24180
TOTAL TOTAL TOTAL
SALARY & BENEFITS | "OUNLY | procram | JOTEL . | empLovee | SALARKES®
‘ HOURS BENEFITS BENEFITS
POSITION TITLE 7.50%
Program Manager §  38p4 1,560, $ 80750 $ 4,558 $ 85,308
Laad Case Manager £ 2050 1,560| $ 46.020| S 3452 49,472
|Case Manager $ 2850 1560 3 44,480 3 3,335] $ 47,795
[case Manager $ 2850 1,580 § 44480 3 3,335 $ 47,7954
[Case Manager $ 2850 1560 § 44480 § 3335 8 47,794
[Housing Navigator $ 2650 1,560 3 41,340| 8 3,101] 8 44,441
Iﬂnustnguawgatar $ 2650 1,560, 41,340 3 3101 § 44,441
Intake Speciabst $  26.50 1560| § 41,340 $ 3,101 $ 44,441
flintake Specialst $ 2650 1,560 $ 41,340 3 3401 8 44,441
lReceptionistProgram Asst | §  29.50 1560 § 48,020| § 3452 $ 49472
[Mental Heaith Professional | $ 42 58 1560| § €6.440| § 4983 $ 71,423
inical Girector $ 4952 390 $ 19,313] s 1.448| § 20,761
$ 4 s 4 s ;
$ 4 s 4 s -
$ 4 s 4 s ]
3 4 s 4 s ]
3 4 s 4 s d
3 e Jd s .
3 - s I J
$ 4 s K ]
e 1 s 1 s ]
. TOTALS
SALARIES & BENEFITS 17,650| $§ 537,283 § 40,300 $ ©&77,683
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County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAFID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Services & Supplies

PROVIDER: LightHouse Social Service Centers
LOCATION/SITE: Collon & Victorvile
BUDGET PERIOD: Oct 1. 2025 - Jun 30. 2026
PREPARED BY: Jesse R. Gross, Actounting Manager
CONTRACT NO.: ) RFP DBH# 24-180
OTAL SALARY & BENEFITS (From Pg 1) $ 577,583
SERVICES AND SUPPLIES Costs
lcoMMUNICATIONS $ 26.250]
[EQUIPMENT LEASE & RENTAL s 2,565]
[REPAIR AND MAINTENANCE -Equipment
[[SUPPLIES AND MATERIALS 8 4,500
[REPAIRS AND MAINTENANCE - Bullding
[RENTS & LEASES ~ Buliding s 108,200
[insurancE
TRAINING
TRAVELIMILEAGE 5 16,200
[PROFESSIONAL SERVICES 3 18,000
lUTLITES $ 3 g2q
IDEPRECIATION
foTHER:
fotHER
|cLIENT SERVICES:
Temporary Financiai Asst (Bridge Housing/Rental Asst ) S 474 553
Housshold items {Bads and Refrigerators ONLY) s 14 680}
loTHER:
lloTHER: Admin (indiract Costs) s 169.700)
TOTAL SERVICES & SUPPLIES $ 838,583
TOTAL PROGRAM EXPENDITURES $ 1,414,188
I_w‘mww OF PROGRAM COSTS:

PROGRAM COST ] 1434,156
Total ¥ of Unduplicated Clients 66
o6t Per Chient § 16,4435 7'

SCHEDULE B
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Counly of Son Bunmano Dapartmdnt of Behaviorsl Hewlth

4, Atenb

4 and Riag Services

FAMILY smauzamn RAPID RE-HOUSBING PROGRAM
Budget Narrative (FSP)
Period: Dt 3, 2025 - dun 35 2026

e o ine-Rtom Buodgot — Budget Amvount Description of Expenditure
T €0 o Coli phevims. Metrely, shphim st séemel i i stefsy arty
COMMUNICATIONS $ 28 250 | privAd ng Ruppaiveiass e BReines b progvem sl
EQL FIMENTLEASE S RENTAL | 9 2,865 | Tne oo of masec OFA02 SqU™R SUSH 38 revter and copae
REPAIR AND MANTENANGE Equpment $ |
Tt oows of supries and 2 o ety preveing PONS D
SUPPLIES AND MATERIALS 3 AT [oviegpan pateimunly
REPANES ARD BAINTENANCE - Burding R S—
 Thi: mummnmmmmrmw
RENTS & LEARES — Buldrig $ 100.200 uupparibaduns manajesisit prey
|SURANCE 1 P
TRANING 5
TRAVELMILEAGE 3 18308
THE COSE £ proressor ] BOGTeT T e 10 riToae Bal re raied B |
Sereeni B et Chircel ap i b ]
PROFESSIONAL SERVICES 3 18,600 |sardom
WTLYEES B 3 2,05 | Tha onete dor atities sesonstes wih our effice ization
|
DEPRECIATION 3 -
(OTHER. 3 -
‘@asﬁ: 3 -
- 1 B TS LT B A g
i mngwmmw i housrs mmmww
_ Tempoary Feacial At [Bridga HousngRandal At ) s 474 683 Ponlal
| st Livdpe m Sl ging aes for gebaeases Zaeibos e eda
FouAOS iy [Birdd ired Rad et ONLY| 3 14880 |osmanedt bowtng
CTHER. 3
CTER: Adrwn [rxdvect Coate) 3 197,700
TOTAL SERVICES & SUPPLIES
3 T
I RTINS

Thia Jomn shotdd e used 1 provida an sstianation andior jetiication Jor an expendissy  Fsass provide dotal of coculrion of sxpanta

i Rankr Lo Isntpet Eoviomy B W ey 1he SCPEEN 3% 1200 OF PO B ek ey

T Beorriphuers of Lapenditoer ocloyy  Uag 19 vcneross the veperslenne and joadis 103 g a0 v misiss s 13 S

SCHEDULE B
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SCHEDULE B
County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHEH)
BUDGET PROPOSAL - Salary & Benefit Detall
PROVIDER NAME LightHouse Social Service Centers
LOCATION/SITE Colton & Victorvilie
BUDGET PERIOD Oct 1, 2025 - Jun 30, 2026
PREPARED BY Jasse R. thss. Accmﬁ'mng Manager
CONTRACT NO. RFP DBH# 24-180
TOTAL v TOTAL TOTAL
SALARY & BENEFITS e, | PrOGRAM | TOTRL | ewplovee | SALARIESZ
HOURS ’ BENEERITS BENEFITS
POSITION TITLE 7.50%
IDEPUTY DIRECTOR 5 4423 156] § s.ono| 3 518| $ 7.418)
|CLNICAL DIRECTOR $ 4582 age| 8 19313 § 1448 8 20.761|
IPROGRAM MANAGER $ 3894 1560] § 80,750 8 4558 85,308
PROGRAM MANAGER $ 4135 1.580] 5 84,500, $ 4838 s 89,338
{CASE MANAGER 8 2850 1.560] 44460 § 3335 § 47795
HCASE MANAGER 8 2850 1560 5 44480 $ 3338 3 47795
[CASE MANAGER $ 2850 1560 § 44,460, $ 3338 8 47,708
[CASE MANAGER $ 2850 1.560] 5 44460/ $ 3338 s 47795
CASE MANAGER $ 2850 1.560| § 44,480 3 3335 § 47,794
E MANAGER § 2850 1560 5 44,480 3 3335 8 47,
|EMPLOYMENT CASE MANAGER § 2850 15¢0| § 44,460, $ 3.335] $ 47,784
|EMPLOYMENT CASE MANAGER $ 2050 1,560] $ 44460 $ 3335 § 47,795
[HOUSING NAVIGATOR $ 2650 1,560| $ 41340 § 3101 § 44,441
[HOUSING NAVIGATOR $ 2850 1,560| $ 41,340 § 3101| § 44,441
[HOUSING NAVIGATOR 5 2850 1,560| § 41,340, § 3101 § 44,441
[HoUSING NAVIGATOR § 2650 1,560 3 41,340 § 3101 s 44,441
[HOUSING NAVIGATOR 5 2650 1.560] 3 41,340 3 3101 § 44,441
lNTAKE SPECIALIST $ 2650 1.560] 41,340 $ 3101 § 44,441
[INTAKE SPECIALIST $ 2650 1560| 3 41,340 § 3101] $ 44,441
THERAPIST $ 3385 1,560] § 52404 $ 3837 $ 56,431
THERAPIST $ 3385 1,560| 52494 § 3937 $ 56,431
SUBTANCE ABUSE COUNSELOR s 2850 1560] § 44.480 § 3335 § 47,794
SUBTANCE ABUSE COUNSELOR $ 2850 1.560| § 44,480| 3 3335 § 47,795
COMPLIENGE COORDINATOR s 3050 1.560] § 47.580| $ 3568 $ 51,149
3 1S 1 s
TOTAL SALARIES 8 BENEFITS 34,866 $ 1,038,011| § 77,860 $ 1,115,871
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SCHEDULE B

County of San Bernardino Department of Behavioral Health
Subetance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHBH)

BUDGET PROPOSAL - Services & Supplies

PROVIDER: LightHouse Social Serwice Centers
LOCATION/BITE: Cotton & Victorvise
BUDGET PERIOD: 01 1, 2025 - Jun 30, 2076 v
PREPARED BY: - Jesse R G088, Ascounting Manags
CONTRACT NO.: RFP DBH# 24-180

OTAL SALARY & BENEFITS {From Pg 1) 5 1,115,871

SERVIGES AND BUPPLIES Costs

{COMMUNICATIONS 5 31,500)
[OFFICE EOUIPMENT & FURNITURE % 10,400
ILEASED OFFICE EQUIPMENT t 3,150
SUPPLIES AND MATERIALS 5 £,750)
TRAVELMILEAGE 3 20,700

ROFESSIONAL SERVICES B 22 500
lIbuEs & SUPSCRIPTIONS % 765]
lutunies 3 5,175
lcLEnT services: 3 4
TENPORARY FINANGIAL ASSISTANCE (hndge/rontal agsistance) 5 847 287
JHOUSEAGLD (TEME {ppds. hages & cdgng i) 3 76,202
luriiry pepos TS s 4278
[LanDLORE WITIGATION FUnDS s 11,2500
[.ane orD OUTREACH 3 7 500
TRANSPORTATION (uber. Ivf, bus passes) % 7 A75)
ADMIN (INDIRECT COSTS) 3 293,400

i

TOTAL SERVICES & BUPPLIES $ 1,329,929
TOTAL PROGRAM EXPENDITURES s 2,445,000
|summr OF PROGRAM COSTS:;

ROGRAM COBY 3 3 445,000
Total # of Unduplicated Clints 3 155
o8t Per Clientt 15774
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SCHEDULE B

Caunty of 3an Bererding Departmpet of Babevaorel Health

Substance

Line Uorder- Alccibol and Dreg Services

HRHAVIORAL HEALTH SRIDGE HOUSNG $BHE)
Budget Narrative {BHBH)
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Docusign Envelope 1D: D89858E6-4F 04-40A5-AAF2-94913E6069FD

County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detail

SCHEDULE B

PROVIDER NAME LightHouse Social Setvice Centers
LOCATION/SITE Colton & Victorville
BUDGET PERIOD Jul 1. 2026 - Jun 30. 2027
PREPARED BY Jesse R Gross. Accounting Manager
CONTRACT NO. REP DBH#¥ 24-180
TOTAL TOTAL TOTAL
SALARY & BENEFITS "oa‘i';LEY PROGRAM s:ms EMPLOYEE | SALARIES &
HOURS BENEFITS BENEFITS
POSITION TITLE 7.50%
Program Manager $ 3804 2080| 81,0000 $ 6,075 $ 87,075
[Leaa Casa Manager $ 2080 2080| § 61,360 $ 4602 $ 85,052|
{Case Manager _ $ 2650 2080 3 59280 §  44e6] $ 63724
|Case Manager $ 2850 2080 $ 50260 $ 4.448] $ 63,726
|Case Managar $ 2850 2080 § 59280 $§ 4446 $ 63,728]
IHusing Navigator $ 2850 2080 $ 85,120] $ 4134] 3 59,254|
IHeusing Navigatar $ 2550 2080 55120 $ 4134| § 59 254]
Intake Specialist $ 2650 2080 $ 55120 4134 59,254
Intake Specialist $ 2880 2080 $ 55,120 $ 4134] § 59,254|
ReceptionistProgram Asst. | S 28.50 2080 $ 61360] 5 4802( 3 65687
lIMenial Health Professional § 4250 2.080| $ 88,587 $ 6.644| § 95,231
lciinical Director § 4952 520 $ 25750/ § 1931 § 27681
3 4 s I .
$ 4 s | s -
3 | 3 4 3 ;
S 4 s K ;
$ $ 4 s ]
3 4 5 | s
3 4 s 1 s ;
3 J s $ )
1 s 1 s 1 s i
— TOTALS
SALARIES & BENEFITS 23400| $ 716,377| $§ 53,728 $ 770,105
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Bernardino Department of Bshavioral Heallh
Substance Use Disorder- Aicoho! and Drug Services
FAMILY STABIJIZATION - RAPID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Bervices & Supplies

PROVIDER: LightHouse Social Senvice Centers

LOCATION/SITE: Colton & Victorville

BUDGET PERIOD; Jul 1, 2026 - Jun 30, 2027

PREPARED BY: Jesse R. Gross, Accounting Manager

CONTRACT NO.: RFP DBH# 24-180
[TOTAL SALARY 8 BENEFITS (From Pg 1) $ 770,105

SERVICES AND SUPPLIES Costs

lcomsunicaTIONS 5 30,825
[EQUIPMENT LEASE & RENTAL 5 2,993
[REPAIR AND MASNTENANCE -Equipment

[SUPPLIES AND MATERIALS s 5,250]
[IREPAIRS AND MAINTENANCE - Building
IRENTS & LEASES - Building $ 123 g00f
{insurANCE

TRAINING

TRAVEUMILEAGE 3 18 500
|PROFESSIONAL BERVICES 3 21.000|
luTiLmEes 3 4483
|DEPRECIATION
loTHER
loTHER.
fcLiEnT sErvicES:

Temporary Financial Asst {Bridge IHousing/Renial Asst.) 5 581 859

Housenoks ltems {Beds and Refngerators ONLY) $ 20,183

loTHER.

THER Adrwn. (Indwect Costs) H 226,256}
TOTAL SERVICES & SUPPLIES $ 1,115,449
TOTAL PROGRAM EXPENDITURES $ 1,885,554

ﬂfumm OF PROGRAM COSTS:

PROGRAM COST 3 B85 554
‘otal # of Unduplicated Clients . - i ]
ost Por Client , 18,305 12]
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of Szn Bernardino Depantmant of Behavioral Heallth
Substance Use Disorder- Akiohol and Drug Services
FAMEY ETABILIZATION - RAPID RE-HOUSING PROGRAM
Budget Narrative {FSP)
Period: 433, 2028 - Jun 30. 2007 — -
tino-hem Budget Budget Amount Description of Exponditure
Tha posts o) Ol phenss, s, g tons wed clacmt S e slalts gogaly
COMMUNICATIONS 3 3D.825 |200vicing SLpeatunicate M Enaghmint »ewsns 1 Pron A saricpaets !
i
EQUIPMENT LEASE 8 RENTAL $ 2,593 [The it o spemed) offes pach 38 :
REDAIRY ANES MWioR T ENARCE Coapment s L - i
Tow RIn O dlggaes e e A I ety el g suikae et in !-i
SUPFLIES AND MATERIALS s 5250 |ogiem sartogas |
REPAIRS AND MAINTENANCE - Bulding 3 I e B |
The ooty of SRack cotuped By tha sialf who areshy providng
3 ... 23500 |supporiysecsse marsgemen) toprog
3 .
!TFMW 3
TRAVELIMLEASE s L
3 :
WD Gt ALICEATEIRG SR, CE i RARROET WY Rl reig
PROF ES5I0NAL SERVICES 3 F1.000 |snrvicos
UTIITES $ 4453 |Tno sots v ol es awvestes wii cer ofios sopten
OESRECIATION 1 I r— S
OTHER: — 3 4
OTHER $ -
LFniteg lerporaTy Trancill Fiervenior eit SURFOT 107 FolCpa ket |
{Incuemg but no i Io DedGe HouTng. SAcunty §%d Veny depests and
Torworery Firanciel Awpl. [Srdge Howingflerts) Asst.! 3 GE1 24D [ares mubpty ssxslanzs
[Applances Sl and iodiging ks fov Zameants famies Mo e
| _ousehald hems 18oe sod Kefrgerarors ONLY) A5 26,193 r nausng
OIMER . $ o
OTHER Admn [Indirec) Coalsi $ okl ‘_
TOTAL SERVICES & BUPPLIES
3 1,115,449
SENSTRULTIONS
e
[ This formn wrinuies be weed 10 provide ee eXPENEION ANGOT JAStRTIION for 3 sipendiure  Plasse o dlekas of calculaton of expense
The Line Mo deokjet tohaser.  Lisc 10 1besitfy i saperac 08 12 3 58 3i6s bty wedabert
The Dwsertporbsn o Eoprading radueen 174 tn e iine Y sopamdnnge (o] Ao ) e instane 43 1 tliek 13 o g
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94813E6069FD

SCHEDULE B
County of San Barnardine Departiment of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (8HBH)
BUDGET PROPOSAL - Salary & Benefit Detall
PROVIDER NAME LightHouse Social Senvice Centers
LOCATION/SITE ~ Coltor & Vistorvite
BUDGET PERIOD Jul 1. 2026 - Jun 30, 2027
PREPARED BY Josse R Gross, Accounting Manager
CONTRACT NO. REP DBH# 24-180
TOTAL TOTAL TOTAL
SALARY & BENEFITS HOuTe | PrROGRAM | TOTEL | empLoYEE | SALARIES &
HOURS BENEFITS | BENEFITS
. POSITION TITLE 7.50%
loePury DIRECTOR $ 4423 208 § 9200 $ 890] $ g g
llcunical DIRECTOR $ 4952 520| $ 25750] $ 1931 3 27 881
[PROGRAM MANAGER $ 3894 2080] 5 81,000 $ 6075 3 87,074
IPROGRAM MANAGER $ 4135 2080 3 86,000] $ 6.450 $ g2.450
|CASE MANAGER $ 2850 2,080 § 50.280| % 4.4485| $ 63,726
{CASE MANAGER $ 2550 2,080 $ 50.260| 3 4448 3 63,724
ICASE MANAGER $ 2850 2080] § 50280 $  4ad8] 5 63726
LCASE MANAGER $ 2850 2080 $ 59,280 $ 4.448] § 83,726
ICASE MANAGER $ 2050 2.080] 5 59,280] § 4.448] 5 83,726
ICASE MANAGER S 2850 2.080 35 59,.280| $ 4448] $ 83,726
|EMPLOYMENT CASE MANAGER 5 2850 2.080] s 59,280 $ 4448 § 63,726
ﬂEMPLDYME:NT CASE MANAGER 5 28.60 2.080' 3 592800 $ 4448 § 63.?24
[HOUSING NAVIGATOR 5 2650 2,080 55,120] $ 4134 59,264
[HOUSING NAVIGATOR $ 2850 2080l $ 55120 $ 4134 58,254
[HOUSING NAVIGATOR $§ 2650 2,080 $ 55,120 $ 4,134 s 59,254
[HOUSING NAVIGATOR $ 2650 2,080| $ 55,120| $ 4138| 8 ss2sd
[HOUSING NAVIGATOR $ 2650 2,080] $ 55120, §  4134| $ 59254
[INTAKE SPECIALIST $ 2680 2080| s 55,420 $ 4134 3 59,254)
linTAKE SPECIALIST s 2650 2080 $ 55120] $ 4134 3 58,254
THERAPIST 5 3385 2080| 69992 § 5248 75,244
THERAPIST $ 3385 2,080 3 69992| §  5249) § 75,241
SUBTANCE ABUSE COUNSELOR $ 2850 2080l 3 59280 $ 4,448 $ 63,726
SUBTANCE ABUSE COUNSELOR $ 2850 2,080 $ 59,280| $ 4446 3 83,726l
COMPLIENCE COORDINATOR $ 050 2080{ $ 63440, § 4758 $  es.194
$ B . s ]
TOTAL SALARIES & BENEFITS 46,488 $ 1,384,014 $ 103,800| $ 1,487,814
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

County of S5an Bernardino Depariment of Behaviora! Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHBH)

BUDGET PROPOSAL - Services & Supplies

SCHEDULE B

PROVIDER: LightHouse Socisl Sexvice Centers
LOCATION/SITE: e } _Cotion 8 Victorville

'BUDGET PERIOD: dul 1. 2026 - sun 30, 2027
PREPARED BY: Jezse R, Gross, Accountng Manager
CONTRACT NO.; RFP DBHY 24-180

[TOTAL SALARY & BENEFITS {From Pg 1} $ 1,487,814
|
| SERVICES AND SUPPLIES Costs
flconmaunicaTions s 367
lloFFICE EQUIPMENT & FURNITURE 3 12 600
[lLEASED OFFICE EQUIPMENT s 367
[lSUPPLIES AND MATERIALS £ 7874
TRAVEL/MILEAGE s 24 150{
[PROFESSIONAL SERVICES 3 26.25
[IbUEs & SUPSCRIPTIONS 3 B
llurimes 3 £ o8|
lcLient services: s ]
TEMPORARY FINANGIAL ASSISTANCE (bridgeirental assistance) | 3§ 1,152 108
[HOUSEHOLD ITENS (bads. fidges, & lodging kits) 3 32 50|
luruTy oEFOSITS 3 1958
lanp. R b T iGaTION FuNDS 3 13124
lLanciomp ouTREACH 3 437501
[RANSPORTATION (Uber, ly®t DuS paases) 3 9,188
ADMIN (INDIRECT COSTS) 3 394 z00}
TOTAL SERVICES & SUPPLIES $ 1,772,188 |
TOTAL PROGRAM EXPENDITURES $ 3,260,000
qumw OF PROGRAM COSTS:

-] 3,260 000

S 290

15504
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD
SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of S8an Bernardine Department of Bshavioral Health
Substance Use Disorder- Alcoho! and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detall
PROVIDER NAME LightHouse Social Service Cenlers
LOCATIONISITE CoHan & Victorville
BUDGET PERIOD Jul 1, 2027 - Jun 30. 2028
PREPARED BY Jesse R Gross Accounting hanager
CONTRACT NO. ______RFPDBH# 24-180
TOTAL TOTAL TOTAL
saLARY & BENEFTS | POURLY | procram | OTAL | EMPLOYEE | SALARIESS
HOURS BENEFITS BENEFITS
POSITION TITLE 7.50%
lIProgram Manager 3 3B 2,080 5 81,000 $ 6075 3 87075
[L.end Case Manager $ 2350 2080 s 61380 3 4802| $ 85962
Wianaoe! $ 2850 2,080] $ 59,280 $ a448| $ 83,726
ase Manane! s 250 2,080| $ 59260 5 asas] § 63726
; Manager 5 2850 2.080( $ 50,280 % 4448 ¥ 83,7
cusing Navigator $ 2550 2.08C| B 55.120| $ 4.134] $ 55,254
[Housing Navigater $ 2080 2080{ 8 5651200 5 4134 3 59254
lintake Speciz st $ 2650 2.080] S 55 120| $ 4134 §  59254)
lintake Speciaiat 3 2650 2080 $ 56120| $  4.134| §  50,254f
{RecegtonstProgram Asst_ |$ 2950 2.080| $ 61,380| $ 4602 3 65,062
Dilental Hoath Protossensl |3 4258 2,080 3§ 88.587 $ 6644 § 95,231
\Cinica Director 5 4952 520 8 25.750| § 1931 § 27.681
3 . 3
$ - 3
$ - s
$ - $
5 $
$ s
s - s
s 3
3
~YOTALS
SALARIES & BENEFITS 23,400| $ 716,377
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Bemardino Depariment of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABHIZATION - RARID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Services & Supplies

FPROVIDER: wighiHouse Socal Servce Canters
LOCATIONISITE: Collon & Victorwlle
BUDGET PERIDD: o i1,2027-Jun30.2008
PREPARED BY: e Jusse R. Gross, Accounling Mansger _
CONTRACT NO.; REP DEH# 24-160
{TOTAL SALARY & BENEFITS (From Pg 1) B $ 770,108
SERVICES AND SUPPLIES Costs
cosamiCATIONS $ 30,624
llECUIPMENT LEASE & RENTAL s 2,83
IREPAIR AND MAINTENANCE -Equament I
SUFPUES AND MATERIALS s 5,
IREPAIRS AND MAINTENANCE - Buiding
IRENTS & LEASES - Buiding s 123,000
[Insurance
TRAINING
TRAVELMILEAGE - s 18,900(
[PROFESSIONAL SERVICES $ 21,000
llurwimes s — 4,453
foepRECATION
fomser:
llomes:
Tempocary Financial Ass! (Brdge Housing/Rents? Asx1 ) s 551,650
Hol32n0x thems (Be0s and Xe'raeraiors ONLY) 5 20,193
loTHER.
fOTHER: Admin (indirec! Costs) s 226,206
TOTAL SERVICES & SUPPLIES $ 1,115,449
TOTAL PROGRAM EXPENDITURES 5 1,885,664
[SUMMARY OF PROGRAM COSTS: “
RAM COST 3 1,886 454
Total # of Unduplicated Chents § 118
Por Client 3 15 .3@
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-84913E6069FD

SCHEDULE B
County of Sen Bernarding Departsent of Brhavion) Heatih
Budsianoe Use Daordar. Alcolol 2 Diug Sarvibes
FANILY STABILIZATION - RAPID RE-HOUBING PROGRAM
Budget Namative (FSP)
Poriod M1 2007 - Jun 30. 2008
Ling-ttem Budget | Budget Amount Dex<ription of Expenditure
Ui pigie o Lk AT Rlaty Sresatotes ang Fertatine e vl gracyy
COMWIMICATIONS s 31500 |poaseg sipros 9 Sarvmed 1 SIUIA ¢ 1
|EQUIPMENT LEAEE 8 RENTAL = 2 3,903 [The coats of mased o¥ics Spagensts Ruct a0 Brecey sl suee Sreshoes
REFAIR AND MaiN TENANCE Eau e ]
T FOn® B SUZO0 s AT O E el TR TG BT S 2T 3
meesawmma B 5 3,200 ey 3
IREPARS AND NANTENINCE - Bubdng i
| 1T OO O RDDLY O%D.4) By TP ST T ROy 0w TR
JIENTS & LEANLS - Iuidng o $ 120900 |tuspefamicaTe SATATOSTRT) BRCATY 0 PROGIRe RIS TS
e s
TRAPING '3

TRAVELMLEAGE

WIS i3 i 48 | The tosts fo7 siPme swasciared with aor oitee eoaties
(38 s IAT 1N 3
G — ¥
OHER: 5
ARG U 100N 83 b 10,y ety el ety st amd
_Temporany Vinanca Aw (fedge 1k pPeriai A | ] S61.858 e nubsaly o
AP AT PTG g Sl 1 (g s bt ampr it g L
roamatci teme {iinge wed Reengecaloos DNLYL $ 20153 [oornaiest hostng
JOTHER. B % 3
! )
STHER Admyn Jisdruat Cosie 3 b X ]
TOTAL SERVICES & SUPPLIES
$ $.118.20
SIS TR TS
e e e
[ Thib Mo Whonil B8 us 10 Braiie un ryplinialam s vkl Yot ws wxpanddan Pl pr wnte! o ezt o weomri.

102 Lawe Stomr Soefr) e ey Utz 10 ROV A INSANIT 50 19 DN DR JO LOXT ol

Tiw Deacrariien 3 Lapimdiore cbeus 1001 1 deoinbe $8 aupuinct G5 298 o0y S0 6 a0din ok 6 Ml 2o Bhe srgiat
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bermardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING {BHBH)
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Sociai Servce Canters
LOCATIONSITE Cofton & Viciorwiie
BUDGET PEROD Jul 1, 2027 . Jun 30, 2028
PREPARED BY Inssn R Grase, Accinting Manage:
CONTRAGT NO. RFD EH# 24780
, TOTAL TOTAL TOTAL
SALARY & BENEFITS HOURLY |proGram | JOTAL | ewpiovee | SALARIESZ
HOURS BENEFITS BENEFITS
POSITION TITLE 7.80%
IDEPUTY DIRECTOR S 4423 zals o200 3 moo[ 5 980
[CLINICAL DWRECTOR S 4852 520§ 25750| $ 193] 5 27,681
(IPROGRAS MANAGER $ 3354 2080l § #1000 $ 5,075 3 £7.075
[[FROGRAM MANAGER 5 4138 2080 § 85.000] 3 8450 $ 92 480
lcaSE MaNaGES $ 2050 2083 § 59280 $ 4,445] § 81726
l[lcASE MANAGER s 2850 2p80| $ 50280| $ 44480 8 63.726
llcASE MANAGER S 2850 20000 §  59280| § 4445l 3 63728
lcase MANAGER $ 2850 20800 5 s9.280] 3 4,448 $ 63,728
lcASE MANAGER $  28% 2080, % £9.280] § 4,848 $ 63,728
lloase maNsGER $ 2850 2083 § 50,280/ 3 4,448 § 63.726
OYMENT CASE MANAGER $ 2850 20800 5 60280| 3 4448 3 63728
'IEM"LOYMENT CASE MANAGER -] 28 50 2082 % 59.280) 3 4445 § 83,728
[IHEUSING NaviGATOR s 2630 2080 $ 55,120 § 134 $ 59,254
[[HOUSING NAVIGATOR $ 2850 2080] $ 55120 $ 4,138] 8 59,254
[HOUSING NAVIGATOR $ 2650 2000 3 56120 § 4,134| 3 59,254
[HOUSING NAVIGATOR s 2850 2,080 % s5.120| § 4134) 5 5025
[LUSING RAVIGATOR S 2650 2080 § £5920 $§  4.134| 3 50,2
[INTAKE SPECIALIST $ 2650 2080 3 55.120] 3 4134] § 59,254
[INTAKE SPECIALIST $ 2650 2.080| 5 5,120 % 4,134] § 59,254
THERAPIST s =S 20800 5 60902( 5 5240 § 75.241
THERAPIST ~|s 3385 | 2080l 5 60932 § 5249 5 75,241
UBTANCE ABUSE COUNSELOR $ 2850 20800 59280 & K 63,72
[lSUBTANCE ABUSE COUNSE_OR $ 2840 2,080 $ £0.280| § 4448 63,724
[CEvRLENCE COORDINATOR $ 3030 2,080, 3 63,440 § 4758 $ 68,104
s 3 1T s ]
TOTAL SALARIES & BENEFITS 46,488 $ 1,384,014 § 103,800, § 1,487,814/
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Docusign Envelope ID: D69853E6-4F 04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernardino Oepartment of Behavioral Health
Substance Use Disordar- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHBH)
BUDGET PROPOSAL - Bervices & Supplies
PROVIDER: LightHouse Socuad Senvice Cenlers
LOCATION/SITE: Cofton & Victorv e :
BUDGET PERIOD:  ng1,2027- Jun 30, 2028
PREPARED BY: Jesse R Grods, Accounling Managir
CONTRACT NO.: RFP DBH# 24150
ETAL SALARY & BENEFITS (From Pg 1) % 1,487,814
SERVICES AND BUPPLIES Costs |
ICOMMUNICATIONS $ 36,7508
OFFICE EQUIPMENT 8 FURNITURE $ 12 500f
ILEASED OFFICE EQUIPMENT £ 3 67|
SUPPLIES AND MATERIALS 3 7,875
TRAVELMILEAGE 3 24,1508
PROFESSIONAL SERVICES $ 28,250,
VES & SBUPSCRIPTIONS H 393}
lutistes 3 6038}
lcLieNT sSERVICES: $ :
TEMPORARY FINANCIAL ASSISTANCE (gridge/rents’ assistanco) s 1,158, 106}
[HOUSEHEHLD TEWS (oads, ages 8 loaging kits) 5 33,5991
luriiry peposirs 3 4.988]
lLanpLoRD MImIGATION FUNDS s 12,128
fLanoLORD OUTREACH s 43.750]
TRANSPORTATION (uber_ivh, bus passes: 3 2, 188)
[ADMIN (INDIRECT COSTS) 3 391.2:@
TOTAL SERVICES & BUPPLIES $ 1,772,186
TOTAL PROGRAM EXPENDITURES $ 3,260,000

ISUHIIARY OF PROGRAM COSTS:

ROGRAM COST 3.260.000
Total # of Unduplicated Clients : 210
ost Per Cllent 15524)
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD
SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Setvices
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Social Service Centers
LOCATION/SITE Colton & Victorville
BUDGET PERIOD Jul 1. 2028 - Jun 30. 2029
PREPARED BY Jesse R Gross, Accaunting Manager
CONTRACT NO. RE® DBHE 24-180
, TOTAL TOTAL TOTAL
SALARY & BENEFITS | "O0RLY | PROGRAM s | EMPLOYEE | SALARES&
HOURS BALN BENEFITS | BENEFITS
POSITION TITLE 7.50%
IProgram Manager $ 3894 2,080 S 81,000, $ 8,075 3 87.075)
ILead Case Manager $ 2850 2080 3 61360 5 a0zl 5§ 85982
lCase Manage: $ 2850 2,080 $ 59,280] S 4448 3 83,728
{Case Manager $ 2850 2,080 S 59,280 $ a445| 3 63,724
[Case Manage: § 2850 ooeo| ¢ 60280 $ 4a48] § s376
[Housing Navigator s 2650 2,080 3 55,120 $ 4134 59,254
[Housing Navigator $ 2650 2080] $ 55120/ § 4134| % 59254
llintake Speciaist $ 2650 2,080 § 55120 § 4134 $ 59,254|
llintake Speciaiist 5 2650 2080 3 55120 8 4134] $ 58,254
lReceptionstProgram Asst  |§ 2950 2,080 $ 61360, $ 4602 $ 85,952
[enta: Heattn Professional  |[$ 42.59 2,080 3 88,587) $ 6644 $ 95231
lictnical Drector § 4952 520 $ 25.750| $ 1931] § 27,681
$ 4 s 1 s ]
$ 4 s 4 s
$ $ 4 s
$ - % - 8 -
$ $ 4 s .
$ 4 s 43 J
§ -l 0§ - B 1
$ 4 s 4 s i
13 1 s 1 s
— TOTALS
SALARIES & BEMEFITS 23,400 § 716377 $ 83,728/ § 770,105
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Docusign Envelope ID: DB9858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcoho! and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Services & Supplies

PROVIDER: LightHouse Social Service Centers
LOCATIONISITE: , Cokon & Vickorvite
BUDGET PERIOD: Jul 1. 2028 - Jun 30, 2029
PREPARED BY: Juksa R. Gross. Accourding Manager
CONTRACT NO.: RFP DBH# 24180
OTAL SALARY & BENEFITS (From Pg 1) s 770,105
SERVICES AND SUPPLIES Costs
l[COMMUNICATIONS $ 30 825
lEQUIPMENT LEASE & RENTAL $ 2,963
[REPAIR AND MAINTENANCE -Equipment
SUPPLIES AND MATERIALS 3 52500
[REPAIRS AND MAINTENANCE - Building
[RENTS & LEASES — Building $ 123 800l
[INSURANCE
TRAINING
TRAVEL/MILEAGE 3 18,900
ROFESSIONAL SERVICES ) 21,0000
luniuvies ) 4,
{DEPRECIATION
OTHER:
DTHER:
ICLUIENT SERVICES:
Temporary Frmancwl Asst (Bridge Housing/Remal Asst) 3 581,859
Housghold items (Beds and Refrigerators ONLY) § E‘a
loTHER:
loTHER: Admin_ (nawect Gosts) s 226 266]
TOTAL SERVICES & SUPPLIES $ 4,115,449
TOTAL PROGRAM EXPENDITURES $ 4,885,554
I‘suumwr OF PROGRAM COSTS:
PROGRAM COST 3 1,885 554
Total # of Unduplicated Clients B 115
Cost Per Client 16,396 1
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Docusign Envelope ID: D69858E6-4F(4-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernsxdino Depaetmient of Behaviorsl Health
Substance Uss Disorder- Alcobol and Drug Servives
FANILY STABILIZATION » RAPID REHDUSING PROGRAM
Budget Narrativs (FSP)
Period: ad 4, 2028 - un 36, 2029
Lirre-item Budgel st Amoumrd Description of Expenditure
The costs ot Cei phores, tnbles, leksbnons Bnd icharngl S0 v Sty glptiy
COWMUMICATIONS 3 ‘ 30,625 [evding :anportvecoss M ananement Jervices 19 DICO T saiCoute
[EQUPMENY LEABE 8 RENTAL $ 2,003 | The posts ol :0ased MIRE CoiPIan! fch &8 pOMEr A Cops mach sk
REPAIR AND MUNTENANCE Equpmant 3 |
Thie cows 0 SudRlns NG ELDIISI N RNy SPTNAIND SUEESTYAD SOATRS 1D
SUPPLIES AND MATERIALS - - _ 5,258 [peoges petenas
REPAIRS AND MANTENANCE | Buiding 3 e :
. T T ) 1
v ooutn of Boace Doouges by the sl wro Sreclly proving |
RENTS & LEASES - Bailding 3 123,900 |Bupptet pevisran vy Ll o o
{INSURAMCE s = |
|
[rRANNG 3 -
| o+
TRAVEUMILEARE 3
PROFESSIONAL SCAVICES I — — 21,000 [service
i
UTHITES 3 4 483 |The Cosis 207 uliRes 3OS wih tur oMes JoeMan “[
DEPRECIATION 3 - :
(]
OTHER. 3
OTHER: R 43 4 ‘
=T LTSS TP any TIanss P eventor S SURoT T pamoaT et
Incugan Bl 521 PNEE 1 DOSes haciRd, ety 30 Uiy depewty aml |
Temparary Fo 8 Assl. (Ercge Houting Rental Asal | | 1 BE1RLD ety sondy assslance
 Appbunoms, et sl odging by & pathapems fambes masing nto
Hosusabold hema [Beds #nd Refigeisons ONLY) 3 20 V9 [peimiyunt howeng
Ul . - — s e
OTIER. Agmun. {inarrect Costsi 3 226,265
TOTAL SERVICES & SUPPLIES
$ 1,106,449 | B - 1
INSTRUL NS
Tris dorm SHowic be LSENS 10 PIOVoR an SxPanaton AR AAIRCION I 30 Rpandiuts  Peans DRV detad of Calula hon oF Bapensa
13¢ Line Wowy fastigrl abores  Liaw Loy seomiady St5e #3 00wt 31 4 5 08 Y14 Saggre weviodwet
The Deseospriion ol Expradlinre sdurrn L to deseribe fhe ovpradivar ned jnti€ e cyperse m it 3ziwics tu she pragrem
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94813E6069FD

SCHEDULE B
County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohiol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHEH)
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Social Service Centers
LOCATION/SITE ~ Colton 8 Victorville
BUDGET PERIOD Jul 1, 2028 - Jun 30, 2029
PREPARED BY Jesse 11_Gross. Accounting Manage:
CONTRACT NO. RFP ORE 24.180
TOTAL TOTAL TOTAL
SALARY & BENEFITS e |ProoRam | IOTAL | emPLOVEE | SALARIES&
HOURS BENEFITS BENEFITS
POSITION TITLE . T50%
IDEPUTY DIRECTOR S 4423 208| § 9200 3 aon 3
ICLINICAL DIRECTOR $ 4952 520 $ 25,750, % 1531 $
[PROGRAM MANAGER $ 3894 2,080 & 81,000 $ 6075 §
[PROGRAM MANAGER 3 4135 2,080, $ 88000, $ 8,450 §
[CASE MANAGER s 2850 20800 § 592800 3 4446 §
lCASE MANAGER $ 2850 2,080 5 59.280 $ a445 §
lCASE MANAGER s 285 2080| $ 55,2000 $ 4.446) §
llcase manaGeER s 25 2080 5 562000 5 4448 §
[cASE MANAGER |8 _28s50| 2080 3  se2s0l §  44é8) 3
[CASE MANAGER s 2a50 2080| s se2s0l 5 4448 3
[EMPLOYMENT CASE MANAGER §  za%0 2080 § 50280 5 4448 8
‘ WOLOYMENT CASE MANAGER s 285) 2080] $ 56260, $ 4448 $
OUSING NAVIGATOR 5 2650 2,080 $ 55120, § 4134] 8
[HOUSING NAVIGATOR 3 26850 2,080| S 55120/ $ 4134 3
[HousinG NaviGATOR S 7650 2,080| 8 55120 5 4134 3
[HOUSING NAVIGATOR $ 2650 20800 $ 551200 8 4134 8
[HOUSING NAVIGATOR $ 285 2.080 8 861200 $ 4134 8 59254
[INTAXE SPFCIALIST $ 2650 2,080 3 85,120, $ 4134 3 59.254|
(INTAXE SPECIALIST 3 2850 2080] $ 55120, 5 4134 § 50254
THERAPIS § 336§ 200 S 69992l § 5248 8§ 75241
THERAPIST $ 338y 2080 $ 0002 $ 5249 3 75241
SUBTANGE ABUSE COUNSELOR S 2% 2,080 § 55280, $ 4448 3 63.728]
[lsuaTancE ABUSE COUNSFIOR 5 2350 2,080 $ 58280 S 4448 3 63 7261
[COMPUENCE COORDINATOR s 3050|  2080($ &340l s  a7sg s 68 194/
¥_ 4.3 4 % -
TOTAL SALARIES & BENEFITS 46,488 $ 1,384,014 § 103,13001l $ 1,487,814
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernardino Department of Behavioral Health
Substance Use Disorder- Alcoho! and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHBH)
BUDGET PROPOSAL - Services & Supplivs
PROVIDER: LighiHeuse Social Senvice Centars
LOCATION/SITE: Colton & vittosville
BUDGET PERIOD: Jul 1, 2028 - Jun 30, 2029
PREPARED BY: Jesse R Gross Accounting Manager
CONTRACT NO.:  RFP DBHE 24-180
{TOTAL SALARY & BENEFITS (From Pg 1) 3 1,487,814
SERVICES AND SUPPLIES Costs
[coMMUNICATIONS 5 36 750f]
loFFICE EQUIPMENT & FURNITURE 3 12,500
|LEASED OFFICE EGUIPMENT ] 35675l
ISUPPLIES AND MATERIALS 5 7.875
TRAVELMILEAGE 3 24 154
IPROFESSIONAL SERVICES s 26 250
llbuES & SUPSCRIPTIONS 3 852
lurimes , 3 & v2sl
lcLiEnT SERVICES: 5 j
ITEMPORAR‘.’ FINAMCIA ASSIETANCE {hﬁd&&‘mﬂ!ﬂ anxistance) 8 1,158,108
[HousEHOLD mEws beas, nsges. & eag ~g kis) 3 33,508
lurisry pEPOSITS $ 4088
lLANDLCRD MITIGATION FUNDS 3 12125
fLanGLORD DUTREACH 5 43,750
[rRANSPORTATION (uber, vk, bus passes) 3 5 188|
l=DMIN INDIRECT COSTS) s 351 200
TOTAL SERVICES & SUPPLIES $ 1,772,186
TOTAL PROGRAM EXPENDITURES $ 3,260,000
Fumunv OF PROGRAM COSTS:
OGRAM COST . b 3,260,000
otal # of Unduplicated Clients 3 =310
ostPerClient 15524]
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SCHEDULE B
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernardino Department of Behavioral Heaith
Substance Use Disorder- Aicohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Sociai Service Centers
LOCATIONISITE Colton & Victerviile
BUDGET PERIOD Jul 1. 2028 - Jun 30, 2030
PREPARED BY Jesse R Gross. Accounting Marager
CONTRACT NO, RFP DBH# 24-180
TOTAL TOTAL TOTAL
SALARY & BENEFITS | MOURLY | procRAM | OTEL EMPLOYEE | SALARIES
HOURS ks BENEFITS BENEFITS
POSITION TITLE 7.60%
[erogram Manager $ 3894 2.080 $ 81,000 $ 6,075 5 87,075
|.ea¢ Case Manager $ 2050 2.080] $ 61,360 $ 4602| 3 65,952
[Case Manager $ 2850 2,080 $ 59,280 § 4446| 3 63,726
[Case Manager $  28.50 2,080] $ 50260 $ 4448 3 63.726]
[Case Manager $ 2880 2080 $  59280( §  a448| 8 53726
[Housing Navigatar § 2650 2080 $ 551200 5 4134] 8 59254
IHousing Navigator $ 2650 2.080| $ 55,120 $ 4134| 5 s59.254]
lintake Speciaist 3 2650 2,080 § 55120 $ 4,134] 8 59.2
lintake Specialist $ 2650 2080, $ 56.120| $ 4,134 § 59,254
|ReceptionistProgram Asst | 2050 2,080 $ £1.360| $ 4,602] 65,962
[Mentai Health Professional | $ 4259 2,080 $ 88.587| $ 6,644 5 95,231
ciinical Director $ 4952 520 5 25.750| $ 1931 5 27,681
$ 4 s 4 3 -
$ K K 4
$ s 4 s
$ -l $ 4 9 -
$ $ 4 s -
] -1 § -1 3
$ | $ K 1
$ K 4 s )
i 5 ] s ]
T TOTALS
SALARIES & BENEFITS 23,400| $ 716,377 $ 63,728 § 770,105
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Docusign Envelope ID: DB9858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Bernardino Department of Behavioral Health

Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Services & Supplies

PROVIDER; Lighttiouse Sociai Service Cenlers
LOCATIONISITE: . Collon 8 Victorville

BUDGET PERIOD: Jut 1, 2029 - Jun 30, 2030

PREPARED BY: Jesss R, Geass, Accounting Manager
CONTRACT NO.: RFP DBH# 24-180
[TOTAL SALARY & BENEFITS (From Pg 1) $ 770,105

SERVICES AND SUPPLIES Costs

llcommuniCATIONS $ 30 625
[EQUIPMENT LEASE & RENTAL s 2 993
IREPAIR AND MAINTENANCE -Equipment
lSUPPLIES AND MATERIALS $ 5 250
[REPAIRS AND MAINTENANCE - Busding
[RENTS & LEASES - Busding $ 123.900f

INSURANCE

TRAINING

TRAVEL/MILEAGE $ 18.800|[

PROFESSIONAL SERVICES 3 21.000f
JUTIUTIES $ 4 463
IDEPRECIATION

OTHER.

OTHER:
llcwienT sERVICES:

Temporary Financisl Asst. (Bridge Housing/Rental Asst ) $ 661,858
Household itsms (Beds and Refrigerators ONLY) s 20.193]

lloTHER:

loTHER: Admn. {indirect Costs) - $ 226 266]

TOTAL SERVICES & SUPPLIES ) $ 1,416,449

TOTAL PROGRAM EXPENDITURES $ 1,885,554
lsuumv OF PROGRAM COSTS:

$
3

RAM COST 3 1.885,554
Emunf Um!u;lca’ted Clients 115
ost Per Client 3 16,506.12)
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
Counly of Sen Bernsrd oo Depariment of Betwaocsl Mol
$ubstpnce Lise Drsorder: Algohol ang Drug Services
FAML Y STABRZATION - RAPID RE4IOUBING PROGRAM
Budget Narrative {FEP)
Perind: 341 200 - Jun 30 2034
UnohenmBudgsl | Budget Amount | Descrigtion of Expenditure
] 1 #m costn of (ol phiznms, tatiaty, ane e e drecty
COWMLIIZATIONS = E ] XL m-mnmm__m,umn MrviEs K HOpan Suloiatis
Fg.]n’ué'u! LEASE&ReNIAL R 5. 2,392 Vo conty of maned 0% G0 SQUSITET SUSS 8 BT Bnd SUSET MALhiTWE
FEPAIR AT MANTEMAINES -Sguprmut 2
Ton onBH6 oF SUPE BR 36% PRI 5 ARl Dinednis SU0AIS DaTOERS 1D
SLIMLE S ANL MR [z heaLs s s 0 36T propsit gatotgete
REMAIAS AND NANTENANCE - Bdsing s .
L T A B T ] L)
ENTS 8 LEARER ~ Bcasng - 3 IUADD BMSPSThVRiciee TarepuTE ] sers LS H ERAIA Y DALty
PR B 3 =
|
TRAINNG .3
TRAVLL 8L A 11 98
1 e D B B I R R L R e T
SHOH EREONAL STRCCES E 21000 wwuemn
UTLINES § & 45 | Tnp coste for iBines Weh Sur s¥ios peaten
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onen s
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CTHER 3 -
OTHER Ade=n (ngrect Coaly) 3 TR NE
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of San Bernandino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHBH)
BUDGET PROPOSAL - Salary & Benefit Oetail
PROVIDER NAME LightHouse Social Service Cenlers
LOCATIONISITE Cofton & Victorville
BUDGET PERIOD __ Jult 2029 - Jun 30,203
PREPARED BY Jossa B, Gross, Acotunbng Manager
CONTRACT NO. RE® DBHE 24-180
, TOTAL TOTAL TOTAL
SALARY 8 BENEFITS HOURLY |proGRAM | TOTAL | eMPLOVEE | SALARIESE
| HOURS = BENEFITS | BENEFTS
! ...
POSITION TITLE 7.50% |
[DEPUTY DIRECTOR § 447 208 3 9.200) § 650 3 8,890
[cLiNCAL DIRECTOR i3 _s9s0 _se0] 3 25750 § 1831 3 27681
[PROGRAM MANAGER S 3804 2080, §  B1O0G|$ 6075 3 87,073
[PROGRAM MANAGER § 4135 2060 $ 86000| 5 840, 3 sggsﬂ
[CASE MANAGER $ 2850 2080 § 59.280) §  4446] § 637
[CASE MANAGER 3 2850 2,080 $ 59280 $ 4448 3 63,726
JCASE MANAGER s BN 2,080| $ 59.280| § 4443 83,726
{CASE MANAGER S 250 2,080 3§ 55.280] § 4448 3 63 rﬂ
ICASE MANAGER $ 2850 2.080| 3 58280 5 4446 $ 637
[iCASE MANAGER $ 2850 2,080 £5280| § 4445, 3 3,725
{EMPLOYMEN1 CASE MANAGER s 85 200008 502800 8 4440 8 53.723
[EMPLOYMENT CASE MANAGER s 2850 2080 5 sezs0| 5 aaasl s ea72
[HOUSING NAVIGATOR $ %% 2080( § 5532008 414§ 52
auousme NAVIGATOR s 2% 2,080 3 55,920 $ 2134 3§ 50,2
HOUSING NAVIGATOR 3 25 20800 3 551200 5 4334 § 59254
[HOUSING NAVIGATOR $ 2% 2080 § 55120 § 4134 3 3024
[HOUSING NAVIGATOR $ 2850 2080( s ssten's 4134 5 59254
[INTAXE SPECA.LST 3 25 2080) 5 551200 5 4134 s 59254
[INTAXE SPECIALIST 3 450 2,080 § 55,320, § 4134 S 59,:_51
THERAPIST s 3388 2080 $ £8.502| $ 5240 % 75241
THERAPIST : $ 3365 2,080 5 63,992 $ 5249 75,241
IlsUBTANGE ABUSE COUNSELOR $ 280 2080 § 59280, 5 4448 3 83,726
[[SUBTANCE ABUSE COUNSELOR § 2850 2080( § 58280, 5 4d4es § 63724
OMPUIENCE COORDINATOR $ 35 2.080) § 83440, $ 4758 5 88,194
3 - 8 -3
|
TOTAL SALARIES & BENEFITS 46,488 $ 1,384,014 § 103,800, $ 1,487,814
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Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD

County of San Bermardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING (BHEH)

BUDGET PROPOSAL - Services & Supplies

PROVIDER: LightHouse Socidi Servce Canters
LOCATION/SITE. Cotion & Viedory g

BUDGET PERIOD: Jul 1.2028 - Jun 30, 2030
PREPARED BY: Jasse R_Gross, Accounting Manager
CONTRACT NO.; RFP DBH# 24-180

TOTAL SALARY & BENEFITS {From Pg 1) $ 1,487,814
SERVICES AND BUPPLIES Costs
COMMUNICATIONS $ 26,750¢
{OFFICE EQUIPMENT & FURNITURE 3 12,600/
|LEASED OFFICE EQUIPMENT s 1,875
ISUPPLIES AND MATERIALS $ 7 375
RAVELMILEAGE ¢ 24,150]
ROFESSIONAL SERVICES z 26,250}
JJES & SUPSCRIPTIONS 5 293
JuTiLiTiES % &,038f
lcLiEnT SERVICES: 3 .
TEMPURARY FINANCIAL ASSISTANCE (bodgenents assistances | § 1.158,105)
[HOUSEHOLD (TEMS (beds, Fridges & lodging kits) [ 13,.599]
futiry peacgrs s a,588]
L anri RO MITIGATION FUNDS s 13,125
ILANDLORD OUTREACH $ 43 750]
TRANSPDRTATION (uber. Iyl bus pusses) 3 9,188
ADMIN (INDIRECT COSTS) 3 191 200
TOTAL SERVICES & SUPPLIES $ 1,772,188
TOTAL PROGRAM EXPENDITURES $ 3,260,000
Isu»wmv OF PROGRAM COSTS:
Eocm cOoST 5 3,260 0D
olal # of U licated Clionts s 1
osl Per Client 15524

SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B

County of San Bernardino Depariment of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM
BUDGET PROPOSAL - Salary & Benefit Detail
PROVIDER NAME LightHouse Social Service Centers
LOCATION/SITE Colton & Victorvilie
BUDGET PERIOD Jul 1, 2030 - Sep 30, 2020
PREPARED BY Jesse R_Gross, Accounting Manager
CONTRACT NO. RFP DBHE 24-180
. TOTAL TOTAL TOTAL
SALARY & BENEFITS HQR':';;Y PROGRAM sm;és EMPLOYEE | SALARIES &
HOURS BENEFITS BENEFITS
POSITION TITLE 7.50%
{[Program Manager $§ 3894 520| § 20,250 8 1,519 § 21,768
ILead Case Manager $ 2050 520 15,340/ 8 1,151 $ 18,491
[Case Manager $ 2850 520| s 14,820| S 1,112] 8 15,932
[Case Manager § 2850 520 $ 14,820] § 1,112 $ 15,932
lcase Marager § 2850 520] 14,820/ S 1112] ¢ 15,9320
Housing Navigator $ 2650 s20| 8 13,780] § 1,034] § 14,814)
[Housing Navigator $ 2650 520 3 13,780| § 1,034] $ 14,814)
[irtake Speciatst $ 2650 520 § 13,780| § 1,034 § 14,814)
[intaxe Speciatist $ 2650 520| § 13,780| § 1,034 $ 14,814}
[ReceptionistProgram Asst  [$  20.50 520) $ 15,340 $§ 1,151 § 16,491
[Mentai Heath Professionat | § 4259 520| $ 2,147 $ 1861| $ 23,808{
[iCiinical Direcior $§ 4052 130 s 6,438 $ 433 $ 8,921
5 s 4 s !
3 -1 8 o ) E
3 4 s | s ]
$ | s $ 4
3 1 s 1 s 4
$ - $ - 8 |
3 s ] 3 4
s | s 1 s ]
1 s B $ ]
 TOTALS
SALARIES & BENEFITS §850| $ 179,095 § 13437 § ?92‘,53_2'
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Barnardino Department of Behaviorsi Heaith
Substance Use Disorder- Alcohol and Drug Services
FAMILY STABILIZATION - RAPID RE-HOUSING PROGRAM

BUDGET PROPOSAL - Services & Supplles

PROVIDER: _ LghtHouse Socist Service Conters
LOCATIONSITE: Colton & Vickorvilie
BUDGET PERIOD: Jul1,2030 - Sep 30,2000
PREPARED BY: Jesse R Gross, Accounting Managor
CONTRACT NO.: n » RFP DBHE 24-180
TOTAL SALARY & BENEFITS (From Pg 1) 3 192,532
SERVICES AND SUPPLIES Costs
OMMUNICATIONS 5 7 66|
{FQUIPMENT LEASE 8 RENTAL 5 748
|{REPAIR AND MAINTENANCE Equiprent
SUPPLIES AND MATERIALS s 1,313
[REFAIRS AND MAINTENANCE - Bullling
IRENTS & LEASES - Buiking - s 20,075
(INSURANGE
umg\lw_ne L B
TRAVELIMILEAGE B 5 < 725
PROFESSIONAL SERVICES s 5,250
UTIMTIES s 1,116
lloepRECIATION )
THER.
ETHER:
kcuem SERVICES:
Temporary “inancal Asst (Brdge Housing/Rente: Assl ) 5 105,405
| Housenoid hems (Beus and Rofsgerators ONLY) $ 5,042
borher:
THER: Agmn_ (Indinsct Costs) s w.wH
TOTAL SERVICES & SUPPLIES s 278,868 |
TOTAL PROGRAM EXPENDITURES s 471,388

!SU!IHARY OF PROGRAM COSTS:

PROGRAM COST s 471,
Total # of icated Cl!m_g e g
cog Per Chent S 16 254.7
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
Copesty of San Boraarding Dessriment of Geheviorel Heatth
Bubstance Ler Disorder. Altohol ang Dru Senites
FAMR. ¥ STABILIZATION . RAPID REHOUSING PROGRAN
Budget Narrative (FSP)
Period: a9, 2030 - Bap 3D, 20M o
Ling-Xem Budgat Budget Amount | __ Descripbion of Expenditure =
T!h-vm&dcui " ared iptwenar f2r the Wity Srecty
COMM.INCATIONS s MMWWWM_
{EGUIWENT L EALE & RENTAL 3 :u!‘nmu%ﬁnmmnmmuﬁm
REPATR 4ND MANTENANCE Equigrnsi? s - = =
Thun eputs o woprbes mnd motmeaie B Cly Bive 00 TPEON Ve $EATEs 1
SUPPLIES AND MATERIALS & 1313 pas ety
|
_REPARS AND MAINTENANLE - fustdry 13
'Mmﬂmmﬂﬁuuﬂmcm:fm
SENTE & LEASES - Buetrg 3 ik 1] ol 15 progaen gtk
|
fAtAN 3
TRANING ) 3
HAVELRNL : ALaE
[IROoFE St SERVICES - 1 F.750 [mrazen !
UTILTIES I 3000 | Ve comn v stites sanccisted wih mor offcn lacabas
e pie it on ] 5
. s :
| S = —— 3 - - '
flrwtuaivag bt ace wrdid fo Bredge Bousing secuy atd o iy deposts gl
Tarrperany Tisaran Asel iDacge HousngiRenra Ass 3 A58 465 [ iokh niaal I
071 a000R. T 20 S BIGL0G T DRVCEITS TN €5 Parer el |
s ptets) Hermd [imge xvd Relngeesters DL YY ¥ 042 houeng |
OTHER $
OTHER Adnn flndvact Caval L sa.087
TOTAL SERVICES B SUPPLES
$ 78088
TR TIING S—
—_
Ths borm Ao X Be ueS 10 pervice Ah mashinlos brd v usiboilion 1of &t saparditae Plnise Providl dels of celaladn) o necards
e Lrer e oot 40 297 150 2 KPS 1N 220N B 11 0 0 ydr P Seprkolel
The Dantription of Kxpendonrs aplass 10¢ 18 G0 52 Tt SQumaXe% 3 a1 27 Fos KASSEIE 00 ¥ reiunsi 90 T ol
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

SCHEDULE B
County of 3an Bernardino Department of Behavioral Health
Substance Use Disorder- Alcohol and Drug Services
BEHAVIORAL HEALTH BRIDGE HOUSING [BHBH)
BUDGET PROPOSAL - Salary & Benefit Detal
PROVIDER NAME LightHouse Socal Servioe Centers
LOCATIONISITE Cosior & Victorvilla _
BUDGET PERIOD s 1.2030-Sep 30 2030
PREPAREDBY __Jesse R_Gross._Accounding Manager
CONTRACT NO. RFP Ol&g 24.18D
L4 TOTAL TOYAL TOTAL
SALARY & BENEFITS e [ProcRAM | _TUTAL | eMplovER | SALARIESE
HOURS ‘ BEMEFITS | BENEFITS
| POSH‘!OMTITLE 7.50%
|DEPUTY DIRECTOR $ 4 52) $ 2300 5 173 2473
{CUNICAL DIRECTOR _ s 4952 130] % 6.438] 3 483 § 6.921)
{PROGRAM MANAGER S 3884 s205 202605 1519) s 21.70d
[PROGRAM MANAGER $ 4135 52008 215000 5 1613 s 23113
|CASE MANAGER $ % 520] $ 14,820 1112 3 15,932
{CASE MANAGER $ 85 520 § 14,820) § 1.112] $ 15,832
{CASE MANAGER 3 2850 520 5 1£820] $ 1112 § 18,932
ICASE MANAGER $ 2850 s200 s 1e@20[ 5 1112 8 15,83
[CASE MANAGER $ 2850 520| 5 14820 § 1112 8 15937
ICASE MANAGER 5 8% 520 $ 14,820 3 1,192 5 15,932
[EvpLoviENT CASE MANAGER $ 2850 520| $ 14820 $ 1112l 8 1593
llesp oyt CASE MANAGER s oms0|  swols  ise20l s vit2l 3 ssead
[HOUSING NAVIGATOR $ 2650 520| § 13,7800 3 1034 5 14,814
[HOUSING NAVIGATOR $ 2680 s20| § 13,780| § 1034) 5 14814
[HOUSING NAVIGATCR $ 265 520| $ 13,780 3 1.034| 5 y_n_,gi"
[HOUSING NAVIGATOR $ 2650 520] $ 13.780] $ 1,034] 8 14,81
[HOUSING RAVIGATOR $ 2650 520] § 13,760] $ 1,034] § 14.814]
[INTAXE SPECIALIST § 2850 s20l s 13780] s 1034 5 14,81 |
INTAKE SPECIALIST 5 2680 520 § 13,780] § 1,034| § u,mj
THERAPIST $ 2305 520 $ 17408 $ 1312 3 18.81d|
THERAPIST R § 3385 520 $ 17.408] 3 1312 8 18,81
[SUBTANCE ABUSE COUNSELOR § 2850 m20l s 14820 8 1,112 8 15,932
SUBTANCE ABUSE COUNSELOR $ 2850 5200 3 14820 § 1,112 § 15,902
COMPLIENCE COORDINATOR $ 3050 s20] § 15880 3 1180 § 17,050
s 5 5 ]
TOTAL SALARIES 8 BENEFITS 11,622 § 346004) § 25980 § 371,964
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD
SCHEDULE B

County of San Bemandino Department of Bohavioral Health
Substance Uise Disorder- Alcohaol and Drug Services
BEMAVIORAL HEALTH BRIDGE HOUSING {BHBH)

BUDGET PROPOSAL - Services & Supplies

PROVIDER: LighiHouze Social Service Centers
LOCATIONISITE: Calton & Victorville
BUDGET PERIOD: Jul 1, 2030 « Sep 302030
PREPARED BY: Jasse R. Gross Accounting Mansger
CONTRACT NO.: | RFP DBHK 24-180
TOTAL SALARY & BENEFITS (From Pg 1) $ 31984
SERVICES AND SUPPLIES Costs |
flconmunicATIONS . s g.188]
llorFICE EQUIPMENT & FURNITURE 3 3.180]
[LEASED OFFICE EQUIPMENT g 218
[lsUPPLIES AND MATERIALS g 1 98|
VEL/MILEAGE 3 8 38|
|PROFESSIONAL SERVICES 3 6583
[DUES & SUPSCRIPTIONS $ 22
luriumes 8 1.540]
LIENT SERVICES: 3 A
TEMPORARY FINANCIAL ASSISTANCE itndgelrents] sssissancs) $ 269,515
[ SOUSEHOLD ITEMS (bees tridges, & todging kits) 3 8.400]
luriuTy pEPOSITS s 1,247
{LANDLORD MITIGATION FUNDS s 3.281]
1LANDLORD OUTREACH s 10 838
TRANSPORTATION fuber, lyit bus passes) 5 2287
ADMIN {INDIRECT COSTS) 8 o7 800]
[TOTAL SERVICES & SUPPLIES $ 443,036
(TOTAL PROGRAM EXPENDITURES $ 818,000
|suuma~t OF PROGRAM COSTS:
S 215,000
53
- Y4B 16|

Page 5 of 7



Docusign Envelope ID: D69858E6-4F 04-40A5-AAF2-94913E6069FD

SCHEDULE B
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Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD

ADDENDUM I

AGREEMENT FOR THE PROVISION OF
FAMILY STABILIZATION RAPID RE-HOUSING SERVICES

CONTRACTOR NAME: LIGHTHOUSE SOCIAL SERVICE CENTERS

A.

DEFINITIONS
1.

AB 74 — The Assembly Bill or legislation that provides State funds to the counties for Family
Stabilization (FS) Services.

AB 179 — The Assembly Bill or Legislation that provides State funds to the counties for Behavioral
Health Bridge Housing (BHBH) Program Services. The BHBH Program was signed into law in
September 2022 and provides operational and supportive services to expand bridge housing
implementation. Bridge Housing may be in existing settings that are leased or owned by the
county behavioral health agency or a community provider partner. The primary focus of the BHBH
program is to help individuals experiencing homelessness who have severe mental illness (SMI)
and/or Substance Use Disorders (SUD) that prevent them from accessing help and moving out
of homelessness. Once long-term housing goals have been established, DBH will help these
individuals identify housing and resource options and secure housing with the assistance of
Housing Navigation. This includes assisting with “Bridge Housing”; Housing Search and
Placement; Housing Stability Case Management; Medication Services; as well as referrals to
Legal Services and Credit Repair Services.

Bridge Housing — Temporary shelter that is time limited; where a client's stay is as short as
possible, such as hotels or motels utilizing a reimbursement/voucher system to shelter a
client/family who currently lacks a fixed and regular nighttime residence or is residing in a public
or private place not designed for, or ordinarily used as, a regular sleeping accommodation for
human beings, while Rapid Re-housing services for the client/family are implemented.

California Work Opportunity and Responsibility to Kids (CalWORKs) — A public assistance
program that provides temporary financial assistance and services to eligible California families
with minor children. The program's goal is to help families achieve economic mobility, increase
resilience, and break the cycle of poverty.

Care Coordination — A service to assist a patient to access needed medical, SUD, mental health,
educational, social, prevocational, vocational, rehabilitative, or other community services. Care
Coordination services can include referrals and transportation to SUD and/or Mental Health
treatment. Care Coordination may sometimes be referred to as Case Management or
Coordination of Care.

Client — The San Bernardino County resident who will be receiving the services as described in
the Request for Proposal (RFP).

Cultural Competency — The acceptance and understanding of cultural mores and their possible
influence on the participant's issues and/or behavior, i.e., using the understanding of the
differences between the prevailing social culture and that of the participant’s family to aid in
developing individualized supports and services.

Department of Behavioral Health (DBH) — The Department of Behavioral Health (DBH), under
state law is responsible for providing mental health and substance use disorder services to County
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residents who are experiencing major mental iliness and substance use disorders. DBH-
Substance Use Disorder and Recovery Services (SUDRS) provides a full range of Substance
Use Disorder (SUD) treatment services and education for communities and residents of the
County of San Bernardino through contracts with community based organizations and County-
operated clinics with the goal of promoting prevention, intervention, recovery and resiliency for
individuals and families.

Family Stabilization (FS) Program — FS is a component of the CalWWORKSs program that provides
intensive case management and services to customers who are experiencing an identified
situation or crisis as set forth in AB 74.

Housing First Model — Assists homeless individuals by prioritizing permanent housing and quickly
connects individuals and families experiencing homelessness to permanent housing without
preconditions and barriers to program entry, such as sobriety treatment, or service participation
requirements. Supportive services are offered to maximize housing stability and prevent returns
to homelessness as opposed to addressing predetermined treatment goals prior to permanent
housing entry.

Homeless Management Information System (HMIS) — The Homeless Management Information
System (HMIS) is a local information technology system used to collect client-level data and data
on the provision of housing and services to homeless individuals and families and persons at risk
of homelessness.

Rapid Re-Housing Model — Is a model of housing assistance that is voluntary and designed
to assist the homeless, with or without disabilities, move as quickly as possible into permanent
housing, and achieve stability in that housing. Rapid re-housing assistance is time-limited,
individualized, and flexible. A rapid re-housing approach may provide supportive services,
short-term (up to three months) tenant-based rental assistance as necessary to help a
homeless individual or family. When providing short- term rental assistance to program
participants, the rental assistance may:

a. Set a maximum amount or percentage of rental assistance that a program participant
may receive, a maximum number of months that a program participant may receive
rental assistance, and/or a maximum number of times that a program participant may
receive rental assistance;

b. Limit rental assistance to no more than three months to a household;

c. Require the program participant to have frequent and ongoing contact with a case
manager ranging from daily to weekly, depending on level of need and progress, via
phone and/or in-person to assist the program participant in ensuring long-term
housing stability.

Substance Use Disorder (SUD) — Substance Use Disorder includes substance abuse and
substance dependence. Substance abuse is a maladaptive pattern of substance use
manifested by recurrent and significant adverse consequences related to the repeated use of
substances. Substance dependence is a cluster of cognitive, behavioral, and physiological
symptoms indicating that an individual continues use of substances despite significant
substance related problems. Substance Use Disorder Services is the provision of services to
prevent or reduce the harm of alcohol and other drugs throughout the County of San
Bernardino through community action, education, support, and collaboration.
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14. The State — The “State and/or applicable State agency” as referenced in this Request for
Proposals (RFP) may include the Department of Health Care Services (DHCS), the
Department of Social Services (DSS), Mental Health Services Oversight and Accountability
Commission (MHSOAC), and the Department of Public Health (CDPH).

15. Transitional Assistance Department (TAD) — The department that determines eligibility for
CalWORKSs cash benefits, Medi-Cal, and CalFresh. TAD is also responsible for administering
WTW activities for CalWORKSs customers.

16. Welfare-To-Work (WTW) Program — A mandatory program for most aduits who receive cash
aid under CalWWORKSs.

17. WTW Activities — Allowable CalWORKSs activities to which the customer may be assigned as
specified in the CalWORKSs legislation, AB 1542 of 1997. Approved Federal and State work
activities include subsidized or unsubsidized employment, on-the-job training, job search, job
readiness assistance, community service, behavioral health, domestic abuse services,
educational and job skills training directly related to employment, work experience, work study,
adult basic education, and/or satisfactory progress in a secondary school.

B. Contractor shall provide Family Stabilization Rapid Re-Housing (FS-RRH) services as defined herein to
San Bernardino County residents.

C. FACILITY LOCATIONS:
Contractor shall provide the above services in and from the following address(es):
Lighthouse Social Service Centers
. 1003 E. Cooley Drive, STE 205 Colton, CA 92324
. 15329 Bonanza Road, STE B, Victorville, CA 92392
D. SERVICE DESCRIPTION:

The Contractor shall provide Family Stabilization Rapid Re-Housing services in accordance with the
following description:

1. The San Bernardino County Department of Behavioral Health, Substance Use Disorder and
Recovery Services have implemented a coordinated network of substance use disorder
prevention, treatment and recovery services which are provided through contractors. Contractor
agrees that every effort shall be made to make all services available through the coordinated
network including its various levels of care: prevention, residential, withdrawal management,
outpatient, intensive outpatient, and Narcotic Treatment program.

2. Contractor agrees to provide all potential patients access to this network of services and system
of care through a consistent evaluation process to determine the appropriate level of care.

E. SPECIFIC RESPONSIBILITIES:

The Department of Behavioral Health (DBH), under state law is responsible for providing mental health
and/or substance use disorder services to County residents who are experiencing severe mental illness
and substance use disorders. DBH - Substance Use Disorder Recovery Services (SUDRS) provides a
full range of Substance Use Disorder (SUD) treatment services and education for communities and
residents of San Bernardino County through contracts with community based organizations and County-
operated clinics with the goal of promoting prevention, intervention, recovery and resiliency for individuals
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and families. Assembly Bill 74 was passed by the State which includes a provision for funding Family
Stabilization (FS) services to CalWORKs clients deemed eligible because they have encountered a
situation or crisis that impedes their ability to participate in Welfare-To-Work (WTW) activities; such as a
need for behavioral health treatment services (mental health and/or substance use disorder treatment),
lack of safety due to domestic violence, and/or are homeless or atimminent risk of homelessness. AB 74
requires Transitional Assistance Departments (TAD) to identify CalWWORKs clients in need of FS Services
and provide the necessary services to remove these barriers. The County of San Bernardino TAD entered
into a Memorandum of Understanding (MOU) with the Department of Behavioral Health (DBH) to provide
FS Services; which includes identification of client's barriers, intensive case management, and referrals
to necessary services to remove those barriers. Other organizations have found this model to be an
effective tool in obtaining stable and permanent housing for clients.

Through the BHBH Program that was passed into law in 2022 under AB 179, DBH has been able to
utilize the increased funding to expand FS-RRH services to all eligible DBH clients. FS-RRH services
include: “Bridge Housing” (temporary, short-term housing); Housing Search and Placement; financial and
rental assistance; Housing Stability Case Management; mediation services; as well as referrals to legal
services and credit repair services.

All services shall be appropriate for assessed clients who are identified by TAD as eligible for CalWORKs
FS Services in addition to all eligible DBH clients identified by DBH staff as in need of Rapid Re-Housing
Services due to domestic violence, and/or homelessness, or at imminent risk of homelessness.

The objectives of Rapid Re-Housing Services are:

1. To house clients as quickly as possible;

2. Utilize the “Housing First Model” to assist homeless individuals by prioritizing permanent
housing and quickly connecting individuals and families experiencing homelessness to
permanent housing without preconditions and barriers to program entry, such as sobriety,
treatment, or service participation requirements. Supportive services are offered to maximize
housing stability and prevent returns to homelessness as opposed to addressing
predetermined treatment goals prior to permanent housing entry;

3. Provide case management services so clients can sustain permanent housing; and/or

4. Once clients have a stable environment to live in, focus on other areas to remove barriers to
participating in WTW activities, stability, and/or self-sufficiency.

Program Description
1. Program Obijective:

Contractor is expected to rapidly transition up to approximately 325 unduplicated clients per
year that are homeless or at imminent risk of homelessness into permanent housing.

2. Program Requirements:

Contractor shall identify affordable housing and/or supportive housing options in local
communities. Contractor shall provide services such as: intake, screening, housing stability case
management and collect data via the Homeless Management Information System (HMIS) and
provide any additional supportive services that can be provided by the Contractor or via referrals
or collaborations to ensure that clients can develop the skills necessary to maintain their housing.
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Contractor shall have the ability to work collaboratively with DBH staff in the delivery of Rapid Re-
Housing Services. Contractor shall comply with the following:

a.

Regions to be served:

Countywide — All regions of the San Bernardino County: Desert/Mountain, East Valley,
Central Valley, and West Valley regions.

Target Population:

Provide Rapid Re-Housing Services Countywide to all eligible Department of Behavioral
Health (DBH) clients in addition to those referred to DBH by the County's Transitional
Assistance Department's (TAD) CalWORKSs Family Stabilization (FS) Program. Services
will include housing navigation, intensive case management, mental health/crisis
management services through the LightHouse Clinical Support Services Program,
employment services through the LightHouse Employment Services Program, other
services, and/or referrals to any other community-based wraparound services.

Duration of Services:
Provide Rapid Re-Housing Service for a duration between three

(3) months - (2) years as determined on a case-by-case basis. As is currently the practice
the proposed program staff will work with DBH Family Stabilization and DBH Substance
Use Disorder and Recovery Services (SUDRS) staff to determine the appropriate length
of services. It is anticipated that the typical length of service will be 3-6 months. Services
beyond 3 months will be approved by DBH.

Intake:

i Complete the intake assessment process within one (1) week of receiving a
referral from DBH staff for services. The program shall not deny services to
potential program participants based on any of the following: Race, Religious
creed, National origin, Ancestry, Physical disability, Mental disability, Medical
condition, Genetic information, Marital status, Sex, Gender, Gender identity,
Gender expression, Sexual orientation, Age, Military or Veteran status, Familial
Status.

ii. Administer all programs and activities in a manner that affirmatively furthers fair
housing and complies with state and federal civil rights laws, regulations and
requirements.

iii. Receive referrals for participants needing rapid re-housing services from DBH
staff.

iv. Identify persons in need of services and provide reverse referrals to DBH staff for
program approval. Reverse referrals are participant referrals sent to DBH from the
Contractor for approval to receive FSP services. To identify participants in need of
services, The Contractor shall conduct targeted outreach working with local
shelters, County 211 services, Homeless Liaisons staff through the school districts,
Workforce Development/EDD offices, and community college representatives. The
Contractor will also work with local food banks and food pantries; faith-based
organizations; community-based service providers; city officials; and the San

Page 5 of 13



Docusign Envelope 1D: D69858E6-4F04-40A5-AAF2-94913E6069FD

Vi.

ADDENDUM |

Bernardino County Continuum of Care (CoC) to target less traditional
organizations serving families at risk of homelessness.

Develop and maintain a comprehensive intake assessment tool that quickly
identifies and prioritizes the participant and/or the participant family's current
housing situation and housing needs. The assessment tool shall also provide basic
eligibility and demographic information.

» A Case Management Needs Assessment shall be completed by each
participant during the intake process to assess the need for any additional
services or resources such as connections to benefits, educational, vocational
or employment needs, mental health service needs, or other wraparound
service necessities.

+ LHSSC shall use the Homeless Management Information System (HMIS) to
collect data regarding the clients served through the proposed program. HMIS
is a local information technology system used to collect confidential aggregate
client-level data and data on the provision of housing and services to unhoused
individuals and families and persons at risk of homelessness.

Excerpt from Proposal: The Case Manager shall work with each participant to
develop an Individual Housing Stability Plan (IHSP) based on information gathered
from the initial assessment, the case management needs assessment and
information provided by the participant and other family members if applicable. The
plan shall be time-limited, goal-specific, achievable, client-driven and strength-
based. The plan shall include action steps, resource referrals and budgeting
guidance that will assist the family in achieving housing stability.

e. Services:

vi.

Contractor shall have the ability to provide "Bridge Housing" where a client's stay
is as short as possible, such as, a stay in a hotel or motel utilizing a
reimbursement/voucher system to shelter a client/family who currently lacks a fixed
and regular nighttime residence or is residing in a public or private place not
designed for, or ordinarily used as, a regular sleeping accommodation for human
beings, while Rapid Re-housing services for the client/family are implemented.

Contractor shall focus on housing locations for the client as identified in the
Individualized Housing Service Plan, making sure to address the educational
needs of any children.

Contractor support services shall focus on increasing client's ability to maintain
permanent housing.

Delivery of support services shall not delay the initial focus of locating and securing
housing as rapidly as possible following the intake process.

Clients shall have a written lease with their landlord and the Contractor must enter
into a rental assistance agreement with the landlord prior to any rental assistance
being provided.

Once the client is in housing, support services may be provided for up to three (3)
months from the HMIS enroliment date. If deemed necessary by the Contractor,
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written justification can be provided to the DBH Program Manager or designee for
a determination of continued services needed over the three (3) month period. This
will be determined on a case by case basis and written approval from the Program
Manager or designee shall be required.

f. Eligible Services and Activities - Rapid Re-Housing:

Financial Assistance - which can include items such as:

Moving Costs - truck rental, including certain temporary storage fees
Rent Application Fees
Security Deposit

First and/or Last Month's Rent - paid to the owner of housing at the time
lease is signed and security deposit is paid

Utility Deposit - standard utility deposit required by the utility company for

all clients (i.e. gas, electric, water/sewage, etc.)

Supportive Services:

1)

2)

Housing Search and Placement:

. Assessment of housing barriers, needs and preferences

. Development of an action plan for locating housing

. Housing search and outreach to and negotiation with owner and/or
landlord

. Assistance with submitting rental applications and understanding
leases

. Assessment of housing for compliance with habitability, lead based

paint, and rent reasonableness based on client's ability to pay
current rent and future rent when short-term subsidized rental
assistance ends.

Housing Stability Case Management - Assessing, arranging, coordinating
and monitoring the delivery of individualized services to facilitate housing
stability. The intensity of support services may vary depending on the
client's needs but case managers shall meet with clients at least once per
month or more if necessary for clients to attain housing stability. Case
management shall include but not be limited to:

. Intake Assessment;
. Counseling clients in good neighbor behaviors;
. Developing, securing, and coordinating services including Federal,

State and local benefits;
. Assistance with applications for Utility Assistance programs;

. Assistance  with  identifying resources and/or
referrals for house furnishings;
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. Monitoring and evaluating client progress;
. Providing information and referrals to other
providers;
. Developing an Individualized Housing and Service Plan;
. Collaboration with DBH staff in services provided; and/or
. Meetings as determined by DBH staff, with DBH staff and any other

identified stakeholders during the clients duration of Rapid Re-
Housing Services.

3) Mediation - between the client and the owner and/or landlord or person(s)
with whom the client is living, to prevent the client from losing permanent
housing in which they currently reside:

. Time and/or services associated with mediation activities

4) Referrals for Legal Representation - may be provided for:

. Landlord/Tenant matters

. Child Support

. Guardianship

. Paternity

. Emancipation

. Legal Separation

. Resolution of outstanding criminal warrants
. Appeal of veterans and public benefit claim

5) Referrals to Credit Repair - services necessary to assist program
participants with critical skills related to household budgeting, managing
money, accessing a free personal credit report, and resolving personal
credit problems. (See: Note*)

. Credit Counseling
. Other related services
Note* - Assistance cannot include the payment of modification of a debt

6) Short-Term Subsidized Rental Assistance - Subsidy paid will be based on
clients' income. 40% of rent will be paid by client and the subsidy provided
will be the remainder of the rent. (i.e. Rent is $950, 40% is $380 paid by
client - subsidy is $570 for up to three months) Client will work towards
obtaining the additional income to pay the full rental payment by the
termination of the subsidy.

. Subsidy up to three (3) months
g. Regulations and Standards Information:
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Contractor shall maintain compliance with all non-discrimination laws and
regulations and follow policies that ensure clients are admitted to services
regardless of anticipated outcomes.

Contractor shall ensure equal access to quality services by diverse populations.

Contractor shall comply with all state and federal statutes and regulations
regarding confidentiality, including but not limited to applicabie provisions of Part
2, Title 42 Code of Federal Regulations; Welfare Institutions Code Sections 5328
et. seq., and 14100.2; Sections 11878, 11812 and 11977 of the Health and

Safety Code and Title 22, California Code of Regulations Section 51009 and the
Health Insurance Portability and Accountability Act of 1996 (HIPAA).

iv. Contractor shall ensure that staff is knowledgeable about San Bernardino DBH
Notice of Alcohol and Drug Services Grievance and Complaint Procedures and
ensure that any complaints by clients are referred to the County in accordance with
the procedure. The Policy consists of items such as:

. DBH ACCESS Unit will be notified of all complaints.

. DHCS can be contacted as well or if complaint remains unresolved.

. DBH-SUDRS Follows-up on all complaints.

. Strict timelines are followed for complaint resolution.
A copy of San Bernardino DBH Notice of Alcohol and Drug Services
Grievance and Complaint Procedures shall be displayed in an area
accessible to all individuals.

V. Contractor shall ensure all incidents with clients are reported on the "Unusual
Occurrence/Incident Report" County form QMO053. Incidents can be, but are not
limited to:

. Dangerous Behavior
. Medical/Injury
. Disturbance/Destruction of Property
. Victimized
. Death
. Dangerous Behavior - Self
. Sexual Behavior
. Other's (not listed)
All incidents must be reported to the Program supervisor immediately. The
employee witnessing the incident shall complete the QMO053 form. The Program
supervisor will conduct an investigation and complete applicable sections for the
QMO053 form and submit a copy to the DBH Program Manager by the next
working day.

h. Referral Information:
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Contractor shall serve as a community referral resource, directing clients in need
of other services beyond the scope of the program.

Contractor shall initiate collaborative community partnerships and service
systems. The Contractor will establish procedures that will ensure strong, reliable
linkages with other community service providers and service organizations
for client support. These collaborative efforts shall be designed to integrate,
coordinate and access necessary support services within the community in order
{o ensure successful client services.

Wiritten Procedures:

Contractor shall develop and maintain written Operation Procedures in accordance with
current State and County standards. The written procedures and all updates shall be
provided to all employees charging hours to this agreement. The written procedures shall
be submitted to SUDRS. Changes to the program's functions require a written change to
the Operation Procedures and submission of all changes to SUDRS.

Audits;

Contractor shall develop written procedures to identify measurable Outcome
Measures for the program.

Contractor shall develop written procedures for the issuance of any and all financial
assistance, rental assistance or "Bridge Housing" reimbursement/vouchers
provided. Contractor shall describe how all negotiables will be in secure storage.
Include a description of the internal audit procedures and documentation.

Information Technology and Data Reporting:

o Contractor shall maintain technology that facilitates the collection,
maintenance and reporting of data necessary to comply with the County's
DBH-SUDRS data requirements.

° Contractor shall have the ability to enter and collect data in the Homeless
Management Information System (HMIS) and report out on such data.

e Contractor shall maintain at least one (1) computer with Internet
capability. Data and related required reports and forms shall be submitted
electronically to: SUDRS

o Contractor shall maintain the capability of transmitting and receiving
information through electronic mail (e-mail).

. Contractor shall submit a Monthly Report by the tenth (10th) working day
of the month following the report month. The County may require other
reports and/or documentation. At a minimum, the following data shall be
captured:

Number of clients served by "Bridge Housing" and for how many days
Number of clients served by Rapid Re-Housing Services

Number of clients transitioned from homelessness into stable market rate rental
housing
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Number of clients that remained in stable housing services for six months following
the end of services

Number of clients that increased their income through non- employment sources
Number of clients that increased income through employment

Contractor shall conduct internal reviews and evaluations at least once every fiscal
year as it relates to this Addendum. Results of the review and any plans for
correction shall be available for review by DBH.

Contractor shall make financial records available annually and upon demand for
DBH staff and/or other representatives authorized by DBH.

The Contractor shall give their full cooperation in any auditing or monitoring
conducted by DBH Staff.

The Program shall not exceed the funding level. The level of funding is based on
estimates of client populations to be served and modes of service required by
clients.

Staffing Requirement and Levels

Staffing levels and qualifications appropriate to meet the needs of the program and clients
participating, including:

Vi.

Contractor shall administer staff and provide management systems and
procedures for services.

Contractor shall recruit, hire, train and maintain staff qualified and appropriately
licensed/certified, if necessary, to provide required services.

All staff providing services will be regular, paid employees, interns, or volunteers.
Interns and volunteers must be supervised by regular staff. Clients of the program
may not substitute for regular staff, interns, or volunteers. Staff shall have specific
training and/or expertise in rapid re-housing services and activities.

All staff, volunteers, and interns providing services to clients with child(ren) shall
have required criminal record review and clearance.

Contractor shall maintain a drug free work environment. Staff, volunteers, and
interns shall be drug tested prior to hire. Drug test results shall be negative for
illegal drug use. Results shall be maintained in the personnel file. Contractor shall
include a signed release by the employee/volunteer, per the Health Insurance
Portability and Accountability Act (HIPAA) that allows for drug testing information
to be kept in the personnel file.

Contractor shall follow TB testing guidelines for all staff, volunteers, and interns as
indicated below:

. Contractor shall conduct TB testing for staff, volunteers, and interns by
following the State standards for TB as indicated on the website:
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http://www.dhcs.ca.gov/Documents/DHCS AOD Certificati
on_Standards.pdf.

. Staff, volunteers, and interns shall be tested for TB prior to hire and shall
be free of active diseases as documented by a negative skin test or medical
clearance, such as a negative chest x-ray, completed within sixty (60) days
prior to hire date.

. Staff, volunteers, and interns must be tested annually following hire.
Results shall be maintained in the personnel file.

vii. Contractor staff, volunteers, and interns who work with clients with children shall
have current First Aid and Cardio-Pulmonary Resuscitation (CPR) training. New
staff, volunteers, and interns shall be trained within thirty (30) days of date of hire.
Verification of CPR certification shall be placed in the employee's personnel file.

viii. Contractor shall either adopt the DBH Code of Conduct or develop its own Code
of Conduct.

. If the Contractor elects to develop its own Code of Conduct such document
shall be reviewed and approved, in writing, by DBH.

. Contractor shall distribute to all Contractor's employees, subcontractors,
interns, volunteers and members of the Board of Directors a copy of the
Code of Conduct. The Contractor shall document that such persons have
received, read, understand and will abide by said Code.

iX. In order to effectively serve the residents of the County of San Bernardino,
Contractor staffing must include bilingual capability whether by implementation of
best practice by having bilingual staff, or as a secondary process of utilizing formal
interpreter services. Languages served must include the most recent threshold
languages of the County in which services are provided, with the ability to refer
other Limited English Proficiency {LEP) consumers to appropriate providers in the

area.
3. Program Consideration:

a. The Rapid Re-Housing services must be available during normal business hours, defined
as 8:30 a.m. to 6:00 p.m., and shall have the flexibility and availability to assist clients as
needed before or after regular business hours. The facility shall be ADA compliant.

b. The Rapid Re-Housing location(s) shall be accessible by all modes of public

transportation.
SERVICE COORDINATION AND QUALITY ASSURANCE

The Contractor shall ensure that all necessary treatment and recovery activities and plans
are enhanced and supported by the integration of other individual services, which may
include the evaluation of progress, assessment, monitoring of needs, and community
resource referrals and discharge planning.

DBH-SUDRS Administration shall monitor the progress and quality of care afforded each
individual client through a quality improvement process in addition to an analysis of other
client information made available through the computerized management information
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system. Contractor shall ensure that each client receives service at the appropriate ASAM
Criteria level of care as determined by the comprehensive biopsychosocial assessment
and continued evaluation of the individual client's needs. Contractor may appeal any
recommended level of care through DBH-SUDRS Administration.

OUTCOME MEASURES AND DATA REPORTING REQUIREMENTS
LHSSC will work with DBH-SUDRS to create a report that will be submitted on a monthly

basis.
1. At a minimum the report will include:
o Number of clients served through "Bridge Housing" and for how many days
° Number of clients served by Rapid Re-Housing Services
o Number of clients transitioned from homelessness into stable market rate
rental housing
o Number of clients that remained in stable housing services for six months
following the end of services
° Number of clients that increased their income through non-employment
sources
° Number of clients that increased income through employment
2. Data for the report will be tracked and pulled from the Homeless Management

Information System (HMIS).
Develop procedures to identify measurable Outcomes Measures for the program.

Outcome measures will be tracked through the Homeless Management
Information System (HMIS). Data will be collected by the Housing Navigation and
Case Management staff and data will be entered into the system by the Intake
Specialist. Data quality will be monitored by the Compliance Coordinator and the
Program Manager.

---END OF ADDENDUM---
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NOTICE OF PERSONAL RIGHTS

In accordance with the Department of Health Care Service (DHCS) Alcohol And/ Or Other Drug Program
Certification Standards, Title 9, Chapter 4, § 10569, of the Califomnia Code of Regulations, and the DHCS
Adolescent Substance Use Disorder Best Practices Guide each person receiving services from a Substance
Use Disorder treatment program shall have rights, which include, but are not limited to the following:

The Right:

To confidentiality as provided for in HIPAA and Title 42, Code of Federal Regulations, Part 2;

To be accorded dignity in contact with staff, volunteers, board members, and other individuals/persons;
To be accorded safe, healthful and comfortable accommodations to meet their needs;

To be free from verbal, emotional, or physical abuse, and/or inappropriate sexual behavior;

To be informed by the program of the procedures to file a grievance andfor appeal, including but not
limited to, the address and telephone number of the Department of Health Care Seqvices;

+ Tobe free from discrimination based on any protected class under Federal or State law, including sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity, or sexual
onientation, or ability to pay;

» To be accorded access to histher file;

« To tzke medications prescribed by a licensed medical professional for medical, mental health, or
substance use disorders.

» Be freeto attend refigious services or activities of hisfher choice and to have visits from a spiritual advisor
provided that these services or activities do not conflict with program requirements. Participation in
religious services is voluntary;

» Be refemred to another program should they object to the religious nature of any program in accordance
with Title 42, Part 54;

» Receive information on available treatment options and alternatives, presented in a manner appropriaie
to their condition and ability to understand;

» Parficipate in decisions regarding their health care, including the right fo refuse freatment and to express
preferences about fulure treatment decisions;

» Be free from any form of restraint or seciusion used as a means of coercion, discipline, convenience or
retaliation, and

s Exer:ijse their rights, and that the exercise of those rights does not adversely affect the way they are
freated.

in addition to the rights listed above, adolescents and caregivers also have the right to:

s Allinformation pertaining to the adolescent’s rights, responsibilities, and grievance procedures should be
delivered in a culturally, linguistically, developmentally, age, and literacy-appropriate manner, with
interpretation assistance provided as needed;

+ The program’s rules and rights should be posted visibly at the program site, and a copy will be given to
adolescents and their families;

» Any nules, consequences, or disciplinary actions should be clearly stated, developmentally appropnate,
nonviolent, non-aversive, and free from practices of seclusion and restraint;

s Al adolescents and families provided services should be given a written confidentiality notice with their
signature to indicate its receipt;

s The adolescent and family will be notified about mandatory reporting of child or eider abuse and the
procedures required;

SUDRS003_E (1/23) Substance Use Disorder and Recovery Services Page 1 of4

Page 1 of 16



Docusign Envelope ID: DB9858E6-4F04-40A5-AAF2-94913E6069FD
ATTACHMENT I

» The provider’s staff should be trained on program rules, policies, and procedures pertaining to rights,
compiaints, grievance procedures, and legal issues (eg juvenile justice, child welfare) and maintain
documentation thereof;

« Relationships between adolescents and providers’ staff should be free from corporal or unusual
punishment, exploitation, prejudice, infliction of pain, humiliation, intimidation, ridicule, coercion, threat,
sexual harassment, mental abuse, or other actions of a punitive nature;

+ Providers sheuld have a written code of ethics statement that will be signed by each staff member and
kept in their personnel files;

» Adolescents have the right to be treated ethically, professionally, and with respect by all staff members,

and
» Adolescents and their families will be informed by the provider about how to register complaints or
grievances.
NOTICE OF CIVIL RIGHTS
What are civil rights?

Coal rights are personal rights quaranteed and protected by the U.S. Constitution and federal laws enacted by
Congress, such as Tile V1 of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title 9,
$ 10800, of the Americans with Disabilities Act of 1990, and Section 1557 of the Affordable Care Act (ACA1R57)
Civil rights include protection from unlawful discrimination.

The Health and Human Services {HHS) Office for Civil Rights {OCR) enforces civil rights laws that prohibit
discrimination on the basis of race, color, national origin, disability, age, sex, and, in some cases, refigion by
cestain health care and human services entifies:

» State and local social and health services agencies;
» Clinics, and
» Uther entities receiving federal financial assistance from HHS.

Under these laws, all persons in the United States have a right to receive health care and human services in a
nondiscriminatory manner. All persons have the right to file a discrimination grievance with the Department of
Behavioral Healtth, DHCS Office of Civil Rights, and the United States Department of Health and Human
Services, Gifice for Civil Rights {OCR). For example, you cannot be denied services or benefits simply because
of your race, color, national origin, sex, gender identity, age, disability, or limited English proficiency (LEP).
What can § do if my civil rights have been viclated?

If you feel a health care provider, human sefvices agency, or program or activity conducted by HHS has
unlawfully discriminated against you {or someone else), vou may file an ACA1557 grievance with DBH ACA
1857 Coordinator, or with CCR.

How do | file a civil rights complaint?
By contacting DBH ACA1557 Coordinator or OCR.
OCR complaints may be filed at hiips://ocrportal hhs goviocr/cp/complaint_frontpage jef

What is the time limit for filing a civil rights complaint?

ACA 1557 Grievances Must submitted to the ACA 1557 Coordinator within thirty {30) days of the date the person
fifing the grievance becomes aware of the alleged discriminatory action;

OCR Complaints must be filed within 180 days from the date of the alleged discrimination. (The Office for Civil
Rights may extend this pericd 1f there is good cause.)
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Where do | file a civil rights complaint?
You can file your ACA1557 Grievance by completing the approved ACA 1557 Grievance Form and emailing to
aca_1557gdbh.sbeounty.gov, or you can also mail your grievance:

Attn: ACA 1557 Coordinator
303 E. Vanderbiit Way, San Bemardino, CA 924150026

If assistance is needed in completing the form, the complainant may also call the ACA 1557 Coondinator at {309)
386-8223 (TTY: 711).

You can fite your complaint against an HHS entity via the OCR Complaint Portal, at OCRComplaini@hhs.gov,
or you can also mail of fax your complaint:

U.5. Dept. of Health & Human Services
90 7th Street, Suite 4-100, San Francisco, CA 94103
Voice Phone {800} 368-1019, FAX {202) 619-3818, TDD (800} 537-7697

For further information go to:
» 1.5 Department of Heatth and Human Services website at: hiips/fwww hhs.govicwvil-nights

COMPLAINTS:

The Depariment of Behavicral Health (DBH) and #s contracted providers comply with all State and Federal
civit rights laws. DBH investigates complaints/grievances filed by clients receiving Behavioral Health (mental
health and/or substance use disorder) services provided by the County or its contracted providers. If youwish o
file a complaint or grievance, please contact:

Department of Behavioral Health, ACCESS Unit
303 E. Vanderbilt Way, 3™ Floor, San Bernardino, CA 92418-0026
Phone: (888) 743-1478 or (909) 386-8256, [TDD] 711, Fax: (509) 890-0353

The Department of Health Care Services {DHCS) Substance Use Disorder (SUD) Comgliance Division
investigates complaints against Califormia’s alcohol and other drug {AOD) recovery and freatment programs.
The SUD Compliance Division also investigates violations of the code of conduct of registered or certified ACD
counselors.

If you wish to file a compiaint with DHCS about a icensed, certified AOD drug service provider OR a registered
or cerlified counselor you can do so via mail, fax, or by using the online Complaint Form, at:
https /fevww.dhes.ca.goviindividuals/Pages/Sud-Complaints

You can print the form and mail or fax to:

Department of Health Care Services, Substance Use Disorder Services
P.O. Box 997413, M5# 2601

Sacramento, GA 958099-7413

Or by calling toll free (877)685-8333

Fax (915) 445-5084

E-maif: sudcomplaints@dhcs.ca.gov

Complaints for Residential Adult Alcoholism or Drug Abuse Recovery or Treatment Faciliies may be made by
telephoning the appropriate licensing branch: DHCS - SUD Compliance Division, Public Number: {916) 322-
2911, Toll Free Number: (877) 685-8333
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For complaints periaining to the DHCS - Driving Under the Influence {DUI) Program complete the online
Complaint Form at: hitps:/fwww dhes ca goviindividuals/Pages/Sud-Complaints aspx. You may contact the DUI
Program Branch directly, Public Number: {916) 322-29584, FAX Number: {916) 440-5229

For complaints pertaining to a Narcotic Treatment Program (NTP) complete the online Complaint Form at:
https:ffwww.dhes ca, qovﬁndmduaislpgges!Sud—Cmnmamts aspx. You may contact the NTP Branch: Public
Number: (916} 3226682, Number: (916) 440-5230

CLIENT CERTIFICATION

{ have been provided infermation regarding miy personal/civil rights and how [ can file a complaint/grievance with
any of the following organizations if [ feel any of my rights have been violated:

s The Department of Behavioral Health (DBH)
+ The Depariment of Heatlth Care Services (DHCS)
» U5 Department of Health and Human Services (for civl rights complaints) (HHS-OCR)

1 have been informed that | can ask for additional information or assistance in filing a complaintgrievance at any

time.
Print Client Name Client Signature Date
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‘ a’bﬂﬂ‘ﬁ{‘?‘{f Departamento de Salnd del Comportamients

AVISO SOBRE DERECHOS PERSONALES

De acuerdo con las normas de certificacion de programas por consumc de alcohol u otras drogas del
Departamento de Servicios de Atencion Médica (DHCS), Titulo 9, Capitulo 4, § 10569, del Cédigo de
Regulacicnes de California, y la Guia de buenas practicas sobre ef trastormo de consumo de sustancias en
adolescentes del DHCS, toda persona que recibe servicios de un programa de fratamiento de un trastorno por
consumo de sustancias tendri derechos, que incluyen, enfre ofros, los siguientes:

Derecho a lo siguiente:

.

La confidencialidad seg(n lo que se dispone en la Ley de Responsabilidad y Portabilidad del Seguro de
Salud (HIPAA) y el Titulo 42 del Cédigo de Regulaciones Federales, Parte 2.

Ser tratado con dignidad en el contacto con el personal, los voluntarics, los miembros de la junta
profesional y otros individuos/personas.

Recibir un alojamiento seguro, saludable y comedo que cumpla sus necesidades.

Mo ser victima de abuso verbal, emocional o fisico, ni de comportamientos sexuales inapropiados.

Ser informado por el programa sobre los procedimientos para presentar un reclamo formial o apelacion,
incluidos, entre ofros, fa direccion vy 2l nimeno de teléfono del Departamento de Senvicios de Atencion
Medica.

Mo ser discriminado por ninguna clase protegida en virtud de la ley federal o estatal, incluidos sexo, raza,
color, religion, ascendencia, nacionalidad, identificacion de grupo étnico, edad, discapacidad mental,
discapacidad fisica, afeccion médica, informacion genética, estado civil, género, identidad de género u
orientacion sexual, o capacidad de pago.

Recibir acceso a su expediente.

Acceder a medicamentos recetados por un profesional médico con licencia por trastomnos médices, de
salud mental o por consumo de sustancias.

Tener la kbertad de asistir a servicios religiosos o actividades de su eleccion y tener visitas de un
orientador espiritual, siempre que estos servicios o actividades no entren en conflicto con los requisitos
del programa. La participacién en los servicios religiosos es voluntarnia.

Ser remitido a ofro programa si se opone a fa naturaleza religiosa de algln programa de conformidad
con el Titulo 42, Parte 54.

Recibir informacion sobre las opciones y alternativas de tratamiento disponibles, presentadas de una
manera apropiada para su condicion y su capacidad de entendimiento.

Participar en las decisiones scbre su atencion médica, incluido el derecho a negarse arecibir tratamiento
y a expresar sus preferencias sobre las decisiones de tratamiento en el futuro.

Estar libre de cualquier forma de restriccion o aislamiento que se uliice como medic de coercion,
disciplina, conveniencia o represalia.

Fjercer sus derechos, y que el ejercicio de esos derechos no afecte de manera negativa la manera en
que se lotrata.

Ademas de los derechos que se presentan arriba, los adolescentes y los cuidadores también tienen
derecho a lo siguiente:

Toda la informacion con respecto a los derechos y las obligaciones del adolescente y los procedimientos
de reclamo formal debe presentarse de una manera apropiada para su cultura, lengua, desarrollo, edad
y alfabetizacion, y se debe prestar ayuda para su interpretacion si es necesario.

{as nomnas y los derechos del programa deben publicarse de manera visible en el sitio del programa, y
se dara una copia a los adolescentes y sus familias.
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» Toda nomma, consecuencia © medida disciplinaria debe estar claramente indicada, ser apropiada
conforme al desamolio, no debe ser viclenta ni producir aversién, y debe estar fibre de pricticas de
aislamiento y restriccidn.

» Todos los adolescentes y las familias que reciban servicios deberan recibir un aviso de confidencialidad
por escrito, que debe tener su firna para indicar que lo han recibido.

# Se le notificara al adolescente v a su familia sobre la presentacion obligatoria de informes de abuso de
menores o de adultos mayores, y los procedimientos requernidos.

» El personal del proveedor debe recibir capacitacion sobre las nomas, las politicas v los procedimientos
del pregrama con respecto a los derechos, las qusjas, los procedimientos de reclamo formal y los
asuntos legales (por ejemplo, la justicia para menores y la asistencia para menores), y mantener |a
documentacion sobre todos elios.

» Los vinculos entre los adolescentes y el personal del proveedor deben estar libres de castigos corporales
o inusuales, explotacién, prejuicio, imposicidon de dolor, humillacién, intimidacion, ridiculo, coercién,
amenazas, acoso sexual, abuso mental u ofras acciones de caracter punitivo.

» los proveedores deben contar con una declaracion por escrito del codigo de ética que sera firmada por
cada miembro del personal y se conservara en los expedientes del personal.

+ los adolescentes tienen derecho a ser fratados con ética, profesionalismo y respeto por parte de todos
los miembros del personal.

e [l proveedor informara a los adolescentes y sus familias sobre cémo registrar quejas o reclamos
formales.

AVISO SOBRE DERECHOS CIVILES

¢ Qué son los derechos civiles?

Los derechos civiles son derechos personales garantizados y protegides por la Constitucion de los EE. UU. v
las leves federales aprobadas por el Congreso, como el Titulo V1 de 13 Ley de Derechos Civiles de 1964, la
Seccitn 504 de la Ley de Rehabilitacion de 1973, el Titulo 9, § 10800 de la Ley de Estadounidenses con
Discapacidades de 1990 vy la Seccion 1557 de la Ley de Cuidado de Salud a Bajo Precio (ACA 15657). Los
derechos civiles incluyen la proteccion contra la discriminacién ilegal.

La Cficina de Derechos Civiles {OCR) del Departamento de Salud y Servicios Humanos (HHS) hace cumplir las
leyes de derechos civiles que prohiben la discriminacion por motives de raza, color, nacionalidad, discapacidad,
edad, sexo v, en algunos casos, la refigidn por parte de ciertas entidades de atencidn médica y servicios
humanos:

+ Agencias estatales y locales de senvicios sociales y de salud;
» Clinicas, y
» Ofras enfidades que reciben ayuda econdmica federal del Departamento de HHS.

En virtud de estas leves, todas las personas de los Estados Unidos tienen derecho a recibir servicios de atencion
meédica y servicios humsanos sin discriminacidn. Todas las personas tienen derecho a presentar un reclamo
formal por discriminacion ante el Departamento de Salud del Comportamiento, la Oficina de Derechos Civiles
del DHCS v la Oficina de Derechos Civiles {OCR) del Departamento de Salud v Servicios Humanos de fos
Estados Unidos. Por ejemplo, no se le pueden negar servicios o beneficios simplemente por su raza, cofor,
nacionalidad, sexo, identidad de género, edad, discapacidad o conocimiento limitado del idioma inglés {LEP).

£ Queé puedo hacer si se han violado mis derechos civiles?

Si siente que un proveedor de atencién médica, una agencia de servicios humanos o un programa o aclividad
dirigida por el Departamento de HHS lo ha discriminado de manera ilegitima (a usted o a alquien mas), puede
presentar un reclamo formal en virtud de la ACA 1557 ante e! Coordinador de la ACA 1557 del DBH, o ante la
OCR.
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£ Como presento una queja por derechos civiles?
Comunicandose con el Coordinador de la ACA 1557 del DBH o con la OCR.
Las quejas ante la OCR pueden presentarse en hittps:/ocrportal hhs goviocr/cp/complaint_frontpaoe jst

£ Cudl es el tiempo limite para presentar una queja por derechos civiles?

Los reclamos en virtud de la ACA 1557 deben presentarse ante el Coordinador de la ACA 1557 dentro de los
treinta (30) dias de la fecha en que la persona que presenta el reclamo formal toma conocimiento de la presunta
accion discriminadora.

Las quejas ante |2 OCR deben presentarse dentro de los 180 dias de la fecha de Ia presunta discriminacion.
{La Oficina de Derechos Civiles puede ampliar este plazo si existen motivos validos).

¢ Dénde presento una queja por derechos civiles?

Puede presentar su reclamo formal en virtud de la ACA 1557 llenando el Formulario de reclamo formal en virtud
de ACA 1557 aprobado y enviandolo por cormeo electronico a aca_1557@dbh.shoounty.gov, o bien puede enviar
su reclamo formal por correo:

Attn: ACA 1557 Coordinator
303 E. Vanderbilt Way, San Bemardino, CA 92415-0026

Si se necesita ayuda para llenar el formulario, el reclamante también puede llamar al Coordinador de la
ACA 1557 al (909) 386-8223 (TTY: 711}

Puede presentar su queja conira una entidad del Departamento de HHS a través del Portal de Quejas de la
OCR, por comeo electronico a OCRComplaint@hhs.gov o bien puede enviar su queja por correo o fax:

U.S. Dept. of Health & Human Services
80 Tth Street, Suite 4-100, San Francisco, CA 94103
Teléfono: {800) 368-1019, Fax: (202) 619-3818, TDD: {800) 537-7697

Para obtener mas informacion ingrese al
» sito web del Departamento de Salud y Servicios Humanos de los Estados Unidos:
htipsfferww.hhs govicvil-rights

QUEJAS:

El Departamento de Salud del Comportamiento (DBH) y sus proveedores contratados cumplen todas las
leyes estatales y federales de derechos civiles. El DBH investiga las quejas y reclamos formales que presentan
los clientes que recibieron servicios de salud del comportamiento (por trastomos de salud mental o por consumo
de sustancias) proporcionados por el condado o sus proveedores contratades. Si desea presentar una queja o
reclamo formal, comuniquese con

Department of Behavioral Health, ACCESS Unit (Departamento de Salud def Comportamiento, Unidad

de Acceso)
303 E. Vanderbilt Way, 3™ Floor, San Bernardino, CA 92418-0026

Teléfono: (888) 743-1478 o (909) 386-8256, [TDD] 711, Fax: (909) 890-0353

La Division de Cumplimiento sobre Trastomos por Consumo de Sustancias {SUD) del Departamento de
Servicios de Atencién Médica {DHCS) investiga las quejas contra los programas de recuperacion y
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tratamiento en refacion con el alcohol y atras drogas (AOD) de California. La Divisién de Cumplimiento sobre
SUD también investiga las infracciones del codigo de conducta de orientadores sobre AOD registrados o
certificados.

Si desea presentar una queja ante el DHCS acerca de un proveedor de servicios sobre ADD con licencia o
certificacion O un orientador registrade o cerdificado, puede hacerlo por comeo, fax, o usando el Formulario de
quejas en linea, disponible en: hitps /fwww.dhcs.ca.goviindividuals/Pages/Sud-Complaints.

Puede imprimir el formulario v enviarlo por correo o fax a

Department of Health Care Services, Substance Use Disorder Services
P.O. Box 957413, MS# 2601

Bacramento, CA 958%9-7413

O llamar a la linea gratuita (877) 685-8333

Fax (916) 4455084

Correo electronico: sudcomplaints@dhcs.ca.gov

Las quejas sobre establecimientos residenciales de recuperacion o fratamiento para adultos por alcoholismo o
abuso de drogas pueden realizarse llamando a la divisitn de licencias correspondiente: DHCS - SUD
Compliance Division, Nimero piiblico: (916) 322-2911, Nimero gratuito: {(B77) 685-8333

Para las quejas pertinentes al Programa contra la Conduccién Bajo los Efectos del Alcohol o las Drogas (DU
del DHCS, flene ef Fommularic de quejas en linea en htlpsi/fwww .dhes ca.govindividuals/Pages/Sud-
Complaints.aspx. Puede comunicarse con Ia division del Programa contra la DUl de manera directa. Namero
publico: (916) 322-2964, Namero de fax: (916) 440-5225

Para las quejas perlinentes al Programa de Tratamiento de Narcéticos [ NTP), complete el Formulario de quejas
en linea en hitpsdfwww.dhes.cacovindividusls/Pages/Sud-Complainis.aspx. Puede comunicarse con la
division del NTP: Nomero puablico: (916)322-6682, MNimero de fax: {916) 4405230

CERTIFICACION DEL CLIENTE

Se me ha proporcionado informacion con respecto a mis derechos personales y civiles, y como puedo presentar
una queja o reclamo formal ante cualquiera de las siguientes organizaciones si sienfo que se ha viclado alguno
de mis derechos:

# El Departamento de Salud del Comportamiento (DBH)

¢ El Departamento de Servicios de Atencion Médica (DHCS)

+ El Departamento de Salud y Servicios Humanos de los Estados Unidos (para quejas por derechos
civiles) {(HHS-OCR)

Se me ha informado que puedo pedir mas informacion o ayuda para presentar una queja o reclamo formal en
cualquier momento.

Nombre del cliente en letra de imprenta Firma del cliente Fecha

SUDRS003_S {1123) Servicios de recuperacion para trastornos por consumo de sustancias Paginaz 4 de 4

Page 12 of 16



Docusign Envelope ID: D69858E6-4F04-40A5-AAF2-94913E6069FD
ATTACHMENT I

638 E. Brier Sute 250, San Bemardino, CA} Phone: B0B 501-0724 - Fax: 909 5010831

- www. SBCounry.gov
‘ agﬁ\f'}'? Department of Behavioral Health

THONG BAO VE CAC QUYEN CA NHAN

Theo Céic Tiéu Chuén Chimg Nhin Chueng Trinh Rirgu Va‘Hosc Duoe Chit Khac ciia S¢ Dich Vu Chim Soc Sire Khée
(DHCS . Khoan 9, Clurong 4. § 10569, cuaCacQmDmhcuaCalzfmma.wHuangDanl]mcHanhTotNhaiveRmLom
Do[ammngmChatOThanhmeuNlmcuaDHCS mngmnhancacdmhuzn:chumgnmhdamemLoan
DnI.amenguo:C‘hatsecocacquyen,baoamnnhmgldmuggxmhananhmgquyensauday

Quyén:

Bio mit théng tin theo quy dinh trong HIPAA va Khoan 42, Cie Quy Dink Lién Bang, Phia 2

Prroc ahin vidn, cac tinh nguyén vién, cac thanh vién hoi &ongquanm. vé nhitmg ngwdi khac mnirmgnhanpham,

Dugcmmgcapchocmtmcoquchosucldwemaﬂmmmmdedaplmgcax:nhncaumahq

Khéng bi ngwoc 33 bing 104, tinh cam, hojic thin thé, vi'hodic hinh vi tinh duc khng thich hop:; |

Duoc clurong trinh thing tin vé céc i tue ndp don khiéu nai vavhodic khing nghi bao gdm shing khoag gici han

& dia chi v sb dién thoai cita 56 Dich Vi Chim Séc Sire Khoe;

. Khongbiphanbxetﬁmxudmnmbatkj,dacdzemnaodum:baoxeﬂmhmhmBanghoacTteuBang,baogom
gidi tinh, ching toc. mim da. ton gido, 15 tidn, ngudn ge qudc gia, nhin dang nhom sic toe, tudi tic, khuyét tt #im
thin idhoryet tat the chat, bmhmgﬂlmammmmhnmqhmnhmgnmnnhbmdangm&haactheu
turomg tinh duc, hofic kia afng chi wd;

° Bucctzepcanhosomaha
St dung thude do mt chmyvéa gia y té duoc cdp phép ké toa @& & tr cic 16i foan ¥ 1€, sirc khoe tim thin, hodic
doanmdmgdxmcchat

) Duachzdoﬂmmducacbum]ehuachoatﬂongwngmoﬂ:eehmchmcuahovadmcmntcovmmhnhﬁen
thim véi diéu 13én 13 cic dich vu hofic hoat dong nay khéng miu thuan voi céc yéu cau cia chizong trinh Viée
thamgmcacbmﬂemnmo!ahxnmwen_

. Dlwcgmth:eudenmbtchncngﬂmhlimcmhopbmﬂoxbanchattong:aocuabath'cmmzkmhmathm
Khoan 42, Phan 54;

o Nh.anthongtunecacp&mmzan&euh‘nabmnphapﬂmy thé Lha dung, droc trinh bay theo céch thich hop voi
difu kign vi kha néing hiéw ciia ho;

. Thamgmcacquyet&mhhmquandenuecchmnsocsmkhoemhobaozomqm'enmdmdaeuun*abaym
mmgmuonvecacqm’etdmhdtmmu‘ongnmglm

. Khongbthanchecrbath,'hm.hthzrcuaok]mngcanﬁnftvematytehaybxcolapﬂuwcsudunglmmcﬂphmug
thnre cudng €p, ky tudt, sz thufin tién cho nhannen,haynadm va

. '[lnrcthicacquyencuahomawecﬂmcthscacquymdothmganhhwngmdmcachhnﬂzwcdmm

Ngoai cac quyén dwge liét ké bén trén, thanh thiéu nién va ngwéi chim séc con o6 quyén:

. Tatcathonennhenquand«encacqu}'en,trachnhmncuaihanhth;mmmvacacthumkheunmphmdmcmg
capﬂmocachphuhopvemahmhoa. ngba ngir, phit trién. 45 tudi, vi kba ning doc viét, voi swrho tro phién dich
dmcmmgcaptmcanthiet

) C‘acqm’tacvaquvencmdmo'ngumhphmdlwccmgbommngmﬂwdxemcuachuanzumh.vamotb@nsaose
ducccapchothanhthxeumenxamﬁnhcuaho

o Bitkyj quy tic, hiu qua, hodic bién phap ky hudt ado ciing phai dwoc néu 13, phnhgpxematphxtmkhmgmng
tinh bao ke, khongzavaccam.\amongmcachanhﬁonzcolapmhemche

. Tatcatkanh‘rh.wmenvagndmhdum:ungcapdzchmphmdlwc cung cip mét ban théng bio bao mit thong tin
banexanbanmctmkymhnde:hnbmdanhan&mcthmgbaoda

» Hmh#hieummvagm&nhseauccthonzbaokewec béo cio bit bubc vé hanh vi ngwoc 33 tré em holic ngwdi
100 tudi va cac the tuc can thiét;
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. Nh‘mviencﬁauhﬁmmgcépdichwphai&maaotaovécacquvt{tc chinh sach, va thi tuc cha clirong trish lién
quan dén cac quyen, khifo nai, thi tuc khiéo nai, vacacvandephaply(wduuhnmphapwﬂmnhmmpm:im
keem)vahmgmmhmvechnng

. Moaquanhesnrathanhthmumemanhanu&ncuanhammgcapdmhmkhmgmcohmhphatﬁexa:hoac
bit thiémg, béc 1t dinh kién, gy daudon, si nhue. doa nat, ché gidu, ép budc, de doa, quiy rHi tinh duc, 1am dung
nnhthmhoaccachmhdomgmcmbanchatumgphat

s  Cie nhi cung cép dich vu phai c6 mét ban tayén bb quy the dac dirc bing vin ban sé dwoc ki bdi mdi nhin vién va
duoc heu trong hd so nhin si cta ho;

Thanh thign nién c6 quyén dugc tt cacacnhanwendmxucodaoduc chuyén nghiép, v 1on trong, v
Thzmhﬂueumenvagmd”mhmahosedmotnhﬁmmgcapdmhmthongbaovecachnopdmkhmnm

THONG BAO VE DAN QUYEN

Danqménlagi
Danqu?en!acac guyén cd nhin droc bao ﬁamvabmvebml-henPhapHme ‘i.‘acacd;enhmthenbangdoQuoch

ban hinh_ changha.nnhuKhoanVIcuaDaoLuazDan quennami%ﬁl Muc504cuaBaaI.uatlecHomam 1973, Ehoan
9, § 10800, Bgo Lusét vé Newdi My Khmjet Tit ndm 1990, va Muc 1557 ciia Pao Luiit Cham Séc Vira Tai Tiéa {ACAI)S’T}

Din quyén bao gbm quyén khdng bi phin bist 31 xit phi phip.
Phéng Din Quyén (OCR) ciia B3 Y Té va Dich Vi Nhin Sinh (HHS) thye thi cic difu ludt vé din quyén cim phin bigt 35
xirdl_mir&chimgtéc, man da, ngudn goc quoc gia, tmhtmngldmyéttﬁt, ol tac, gidi tinh, va trong mt 5O trwdag hop,
ton gido bod céc 10 clnre chim soc wire khde va dich vo nhdn sinh nhit dinh:

» Coquan dich vu x3 hdi va v t€ cia tidu bang va dia plrong;

N Phéng,khém__vﬁ

» Cac to chidce khic nhin ho tro tai chinh ién bang tiy HHS.
Theocacﬂaeuluatnav tatcammngumcHoaKydeucoqmm&uacchzmsoc gite Yhoe va ghin cac dich vu nbén sinh
ﬂleocachidmngphanbaadmm Tatcammngucu&ucoquvenuopdonkhxeuwvephanhmtﬁmxudm&SmKhoe
Hanh Vi, thgDanQWmamDHCS mBoYTemehVuI\UmnSthoaK’y PhnngDanQuyen(OCR) Vi du, quy
111']10ngtileh1tuchmcac dich v hodc phiic lod chi vi chiing téc, mﬂuda.nzuonqocmmcm gidi tink. ban dang gidi.
tudi tic, Kyét tit, hojic trink 85 tiéng Anh han ché (LEP).
Toi c6 the Iam gi nén din quw"n cia t8i bi vi pham?
l\euquymﬂmymngmotnhacmgcap dich vy chim séc sibc khoe, co quan dich vy ahiin sinh, hodc chirong trinh hay hoat
don,,dol-ﬂ-lSthxhendaphmbxeedmmphxphapﬁonrm oy vi (hodc mét newdi khac), qu vi ob thé ndp don khién nai
ACA1557 cho Diéu Phéi Vida DBH ACA 1557, hodc chio OCR
Téi c6 theé ndp khiéu nai vé din quyén bing cich nio?
Biing cich lién hé véi Difu Phéi Vién DBH ACA1557 hodic OCR.

C6 thé adp khiéu nai OCR tai hitps:/! s goviocr/epicomplaint frontpage.jsf
Thé4 han ndp don khiéu nai vé din quyén b gi?

KlnenNm ACA 1557 phai diroe ndp cho Diéu Phéi Vién ACA 1557 trong vong ba muoi (30} ngay Lé fir ngay ngudi nop
don khiéu nai biét v& hinh vi phin bigt dbi xir bi cio budc;

BonKhiguNazQCIlphm durge ndp trong vong 180 ngiy ké ta ngay xay ra hanh vi phin bigt d6i xi bi cdo bude. (Phong
Dién Quyén c6 thé gia han thii gian ndy néu 6 1y do chinh dang )

T6i ¢6 thé nop khién nai vé din quyén & diu?
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. Nhanumcuanhacumgcapdzch’mphmdmotdaoiaovecacquvtac chinh sach va th tue ciia churong trinh lién
quan dén céc quyén, khiev nai. thil tye kitiés nad, v cic vin dé phip Iy (v dunlmmphapnﬂmnhmmplmcim
ueem)vahmgmtmheuvechmmg

. Liozquanhegnrathanhthmumenmnhanueucuanhacmgcapdach'mlchongauﬂccchmhphafﬂmxachc:ac
batthuuna,boclot dinh kien, gay daw don. si nhye, doa nat, ché gidu, ép bubc, de doa, quéy rdi tinh duc, lam dung
tmh!han.hoaccachanhdougﬂdmc c6 ban chit tnimg phat;

. Cacnhacmzcapdachmxphmoommbmm}euboqu}tacﬁaoaxrcbangvanbanseﬁmkybmmmnhmnenm
duoc luu trong h so nhin s1¥ cia ho;

. Tbauhﬂneumencoquyenﬂuacta’rcacacnhannenﬁmwco&aoﬁu'c chmyén nphiép, va oo trong, ¥4

. Thanhmeumenvagmﬁinhmahoseduacnh.acuugcapdzch&uthmzbaoveca;.hnopdankh&mm

Din quyen la gi?
Danquvenlaca: qm'encanhandlmbmaammbaovebml-hm%apmalﬁ vacaz:meuluathenbangdothHm

banhanh nhanghannhnKhoanVImaBao LuatDanquennmleﬁ# Muyc 504 ciia Pao Ludt Pluc Hmnam 1973, Khoan
5. § 10800, Pao Lot vé Nmrdi M¥ Klnry’et Tﬂtnam 1990, va Muc 1557 cia Dao Ludt Chim Séc Vira Tal Tién {ACAL3ST

Danqu)’enbaogmnquymldmnghxphanb:etdmmph:phap
thgDQOen{OCR}maBoYTevaDthuNhanSmh(HHS}ﬂnmﬂncac&euhsatvedanquvmcamphanb:etdm
xr dira trén chiing tor, man da, ngndn géc qudc gia, hﬂhtmngklm‘,'ettat tudi téc, gidi tinh, +2 trong mdt sO twdag hop,
mngaohmcacmc!nxcham,oc.mcldmevad;dlmnhanmnhnhatdmh

» Coqumdichxuxih@hﬁvtéulaﬁéubangvﬁdjaphmg;

» Ph’mgl'hén;x‘i )

»  Cac 16 clude hic nhin hd trg $ai chinh én baag tir HHS.

Theo cdc difn lodt nay. IatcammnglrmaHoaKs- deucnqmmﬂmmchamsocsmkhoe\anhaucacdmchtmﬂhmsmh
ﬂleocachﬁougphmbaetdmm Tatcammnmﬁeucoqm*enu;op&onkineunmvephanbzetﬁmmchoSchthue

thgDQO'mcuaDHCS v Ba Y Té va Dich Vs Nhin Sinh Hoa Ky, thgDanqum(OCR) Vi du, quy
nljmnatheh;mchmcac duchmhoacplmcimchtuchmgtoc mzuda.ngnangacquocmgimmh.bmdanagm
fudi tac, ktmyam hoactxmhdonmgAnhhanche(IEP}

Téi ¢6 thé lam gi nén ddn quyén ciia t5i bj vi pham?
Leuquynihavrangmomhncmzmp dich vy chim séc sirc khoe, ccquanmdlmnbansmh.hnacchmmgumhhayhmt

ﬁongdol-]HSthwchxendﬁphanbmtﬁmmphxphapdonmquvu(hoacmotnmﬁmc) oy vi o thé ndp don khiéu nai
ACA1357 cho Diéu Phéi Vién DBH ACA 1557, hodic cho OCR.

Téi ¢6 theé ndp khiéu nai vé din quyén bing cich nao?
Biing cach 1ién hé véi Didu Phai Vién DBH ACA1557 hodic OCR.
Cé thé nép khiéu nai OCR tai hitps:#ocrportal hhs soviocrep/complaint_frontpage jsf

Théi han nép don khiéu nai vé din quyén b gi?

Khiéu Nai ACA 1557 phii duoc adp cho Pidu Ph3i Vién ACA 1557 trong vong ba muoi (30) ngay I tir ngiy ngudi ndp
don khigu nai biét vé hanh vi phin biét 851 x¥ bi cao bude;

Don Khiéu Nai OCR phii duoe nép trong vong 180 ngay ké tir agay xdy ra hanh vi phin biét 85i xir bi céo bude. (Phong
Din Quyén cd the gia han thix gian ndy néu oo Iy do chinh ding )

Téi c6 thé ndp khiéu nai vé din quyén & din?
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Dmxmcacﬁneunmhmmmndm Chirong Trinh 131 Xe Khi Bi Anh Huong Béi Rirow/Dirge Chét (DUT) ciza DHCS, hay
ﬁnenvaoMauBanKhszmmxmymtai hps:irwanw.dhes.ca povindividoalsPa -‘Sud-Com;ﬂamtsaspruy Wi cd
muucuephenhnm(:’hxl%anh Churong Trinh DUL 86 Cong Khai: (916) 322-2964, S5 FAX: (915) 440-5230

Bm vii cacmeunmhenquandmChlmngntheuTuLamszMaTuy(NTP) hiy dteuMauBonKlnenNmtmc
myenmh ! Lainds, Qury vi oo the lién hé wii Chi Nhinh NTP: )
Cong Khai: (916) 3’?-6682, S5 Fax: {916) 440-5230

XAC NHAN CCA KHACH BANG

deﬁdmcmmgcapthmgﬁnhenq_uandencacquyencauhmdanquyencuatmmcachtmcoﬂmmp don khify nai cho
bit 1oy 16 cinre ndo san 4%y nén 10 thay ring bit kyr guven nio cia minh 43 bi vi pham:

s S Chiam Soc Sire Khoe Hanh Vi (DBH)
S6 Dich Vu Chim Séc Sire Knbe (DHCS) , . ‘
o B3Y Téva Dich Vg Nhin Sinh Hoa Ky (@8 voi cic khiéu nai vé din quyén) (HHS-OCR)

Tdi 33 duoc thong béo rng t4i o6 thé yéu ciu thém thneg tin hodc hb to ndp don khidu nai vio bit ky bic nio.

Téa Viét In cia Khich Hang Chit K cira Khich Hing Neay

SUDRS003_V {1/23) Dich vy Bibu Tri Ri Loan Do Lam Dung Duroc Chit va Phuc Héi Trang 4 / 4

Page 16 of 16



14

Docusign Envelope 1D: D69858E6-4F04-40A5-AAF2-94913E6069FD

ATTACHMENT Il

ATTESTATION REGARDING INELIGIBLE/EXCLUDED PERSONS

Lighthouse Social Service Centers shall:

To the extent consistent with the provisions of this Agreement, comply with regulations as set forth in Executive
Order 12549; Social Security Act, 42 U.S. Code, Section 1128 and 1320 a-7; Title 42 Code of Federal Regulations
(CFR), Parts 1001 and 1002, et al; and Welfare and Institutions Code, Section 14043.6 and 14123 regarding
exclusion from participation in federal and state funded programs, which provide in pertinent part:

1.

Contractor certifies to the following:

a. it is not presently excluded from participation in federal and state funded health care programs,

b. there is not an investigation currently being conducted, presently pending or recently concluded by a
federal or state agency which is likely to result in exclusion from any federal or state funded health care
program, and/or

C. unlikely to be found by a federal and state agency to be ineligible to provide goods or services.

As the official responsible for the administration of Contractor, the signatory certifies the following:

a. all of its officers, employees, agents, and/or sub-contractors are not presently excluded from
participation in any federal or state funded health care programs,

b. there is not an investigation currently being conducted, presently pending or recently concluded by a

federal or state agency of any such officers, employees, agents and/or sub-contractors which is likely
to result in an exclusion from any federal and state funded health care program, and/or

C. its officers, employees, agents and/or sub-contractors are otherwise unlikely to be found by a federal or
state agency to be ineligible to provide goods or services.

Contractor certifies it has reviewed, at minimum prior to hire or contract start date and monthly thereafter, the

following lists in determining the organization nor its officers, employees, agents, and/or sub-contractors are

not presently excluded from participation in any federal or state funded health care programs:

a. OIG’s List of Excluded Individuals/Entities (LEIE).

b. United States General Services Administration’s System for Award Management (SAM).

c. California Department of Health Care Services Suspended and Ineligible Provider (S&I) List, if receives
Medi-Cal reimbursement.

Contractor certifies that it shall notify DBH SUDRS Administration immediately (within 24 hours) by phone and

in writing within ten (10) business days of being notified of:

a. Any event, including an investigation, that would require Contractor or any of its officers, employees,
agents and/or sub-contractors exclusion or suspension under federal or state funded health care
programs, or

b. Any suspension or exclusionary action taken by an agency of the federal or state government against
Contractor, or one or more of its officers, employees, agents and/or sub-contractors, barring it or its
officers, employees, agents and/or sub-contractors from providing goods or services for which federal
or state funded healthcare program payment may be made.

Karyn Young-Lowe, President & CEO
Tsgneaby: -~ T "~ ~'zed official

E w Yowng-{swe

- 0440-76AB5D6470... ~ _
Signature of authorized official

9/16/2025
Date
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DATA SECURITY REQUIREMENTS

Pursuant to its contract with the State Department of Health Care Services, the Department of Behavioral Health
(DBH) requires Contractor adhere to the following data security requirements;

A. Personnel Controls

1.

Formal Policies and Procedures. Policies and procedures must be in place to reasonably protect
against unauthorized uses and disclosures of patient identifying information and protect against
reasonably anticipated threats or hazards to the security of patient identifying information. Formal
policies and procedures must address 1) paper records and 2) electronic records, as specified in
42 CFR §2.16.

Employee Training. All workforce members who assist in the performance of functions or
activities on behalf of DBH, or access or disclose DBH Protected Health Information (PHI) or
Personal Information (PI) must complete information privacy and security training, at least
annually, at Contractor’'s expense. Each workforce member who receives information privacy and
security training must sign a certification, indicating the member’'s name and the date on which
the training was completed. These certifications must be retained for a period of six (6) years
following termination of this Agreement.

Employee Discipline. Appropriate sanctions must be applied against workforce members who fail
to comply with privacy policies and procedures or any provisions of these requirements, including
termination of employment where appropriate.

Confidentiality Statement. All persons that will be working with DBH PHI or Pl must sign a
confidentiality statement that includes, at a minimum, General Use, Security and Privacy
Safeguards, Unacceptable Use, and Enforcement Policies. The Statement must be signed by
the workforce member prior to accessing DBH PHI or Pl. The statement must be renewed
annually. The Contractor shall retain each person’s written confidentiality statement for DBH
inspection for a period of six (6) years following termination of the Agreement.

Background Check. Before a member of the workforce may access DBH PHI or PI, a background
screening of that worker must be conducted. The screening should be commensurate with the
risk and magnitude of harm the employee could cause, with more thorough screening being done
for those employees who are authorized to bypass significant technical and operational security
controls. The Contractor shall retain each workforce member's background check documentation
for a period of three (3) years.

B. Technical Security Controls

1.

Workstation/Laptop Encryption. All workstations and laptops that store DBH PHI or Pl either
directly or temporarily must be encrypted using a FIPS 140-2 certified algorithm which is 128bit
or higher, such as Advanced Encryption Standard (AES). The encryption solution must be full
disk unless approved by DBH’s Office of Information Technology.

Server Security. Servers containing unencrypted DBH PHI or Pl must have sufficient
administrative, physical, and technical controls in place to protect that data, based upon a risk
assessment/system security review.

Minimum Necessary. Only the minimum necessary amount of DBH PHI or Pl required to perform
necessary business functions may be copied, downloaded, or exported.

Removable Media Devices. All electronic files that contain DBH PHI or Pl data must be encrypted
when stored on any removable media or portable device (i.e. USB thumb drives, floppies,

- CD/DVD, Blackberry, backup tapes, etc.). Encryption must be a FIPS 140-2 certified algorithm

which is 128bit or higher, such as AES.
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10.

1.

12.

13.

ATTACHMENT Ili

Antivirus / Malware Software. All workstations, laptops and other systems that process and/or
store DBH PHI or Pl must install and actively use comprehensive anti-virus software / Antimalware
software solution with automatic updates scheduled at least daily.

Patch Management. All workstations, laptops and other systems that process and/or store DBH
PHI or Pl must have all critical security patches applied with system reboot if necessary. There
must be a documented patch management process which determines installation timeframe
based on risk assessment and vendor recommendations. At a maximum, all applicable patches
must be installed within thirty (30) days of vendor release. Applications and systems that cannot
be patched within this time frame due to significant operational reasons must have compensatory
controls implemented to minimize risk until the patches can be installed. Application and systems
that cannot be patched must have compensatory controls implemented to minimize risk, where
possible.

User IDs and Password Controls. All users must be issued a unique user name for accessing
DBH PHI or Pl. Username must be promptly disabled, deleted, or the password changed upon
the transfer or termination of an employee with knowledge of the password. Passwords are not
to be shared. Passwords must be at least eight characters and must be a non-dictionary word.
Passwords must not be stored in readable format on the computer. Passwords must be changed
at least every ninety (90) days, preferably every sixty (60) days. Passwords must be changed if
revealed or compromised. Passwords must be composed of characters from at least three of the
following four groups from the standard keyboard:

a. Upper case letters (A-Z)

b. Lower case letters (a-z)

c. Arabic numerals (0-9)

d. Non-alphanumeric characters (special characters)

Data Destruction. When no longer needed, all DBH PHI or Pl must be wiped using the Gutmann
or U.S. Department of Defense (DoD) 5220.22-M (7 Pass) standard, or by degaussing and in
accordance with 42 C.F.R. § 2.16 Security for Records. Media may also be physically destroyed
in accordance with NIST Special Publication 800-88. Other methods require prior written
permission of DBH’s Office of Information Technology.

System Timeout. The system providing access to DBH PHI or Pl must provide an automatic
timeout, requiring re-authentication of the user session after no more than twenty (20) minutes of

inactivity.

Warning Banners. All systems providing access to DBH PHI or Pl must display a warning banner
stating that data is confidential, systems are logged, and system use is for business purposes
only by authorized users. User must be directed to log off the system if they do not agree with
these requirements.

System Logging. The system must maintain an automated audit trail which can identify the user
or system process which initiates a request for DBH PHI or PI, or which alters DBH PHI or PI.
The audit trail must be date and time stamped, must log both successful and failed accesses,
must be read only, and must be restricted to authorized users. If DBH PHI or Pl is stored in a
database, database logging functionality must be enabled. Audit trail data must be archived for
at least three (3) years after occurrence.

Access Controls. The system providing access to DBH PHI or Pl must use role based access
controls for all user authentications, enforcing the principle of least privilege.

Transmission Encryption. All data transmissions of DBH PHI or Pl outside the secure internal
network must be encrypted using a FIPS 140-2 certified algorithm which is 128bit or higher, such
as AES. Encryption can be end to end at the network level, or the data files containing DBH PHI
can be encrypted. This requirement pertains to any type of DBH PHI or Pl in motion such as
website access, file transfer, and E-Mail.
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14.

ATTACHMENT Ill

Intrusion Detection. All systems involved in accessing, holding, transporting, and protecting DBH
PHI or PI that are accessible via the Internet must be protected by a comprehensive intrusion
detection and prevention solution.

C. Audit Controls

1.

System Security Review. Contractor must ensure audit control mechanisms that record and
examine system activity are in place. All systems processing and/or storing DBH PHI or Pl must
have at least an annual system risk assessment/security review which provides assurance that
administrative, physical, and technical controls are functioning effectively and providing adequate
levels of protection. Reviews should include vulnerability scanning tools.

Log Review. All systems processing and/or storing DBH PHI or Pl must have a routine procedure
in place to review system logs for unauthorized access.

Change Control. All systems processing and/or storing DBH PHI or Pl must have a documented
change control procedure that ensures separation of duties and protects the confidentiality,
integrity and availability of data.

D. Business Continuity/Disaster Recovery Controls

1.

Emergency Mode Operation Plan. Contractor must establish a documented plan to enable
continuation of critical business processes and protection of the security of DBH PHI or Pl held in
an electronic format in the event of an emergency. Emergency means any circumstance or
situation that causes normal computer operations to become unavailable for use in performing
the work required under this Agreement for more than 24 hours.

Data Backup Plan. Contractor must have established documented procedures to backup DBH
PH! to maintain retrievable exact copies of DBH PHI or Pl. The plan must include a regular
schedule for making backups, storing backups offsite, an inventory of backup media, and an
estimate of the amount of time needed to restore DBH PHI or Pl should it be lost. At a minimum,
the schedule must be a weekly full backup and monthly offsite storage of DBH data.

E. Paper Document Controls

1.

Supervision of Data. DBH PHI or Pl in paper form shall not be left unattended at any time, unless
it is locked in a file cabinet, file room, desk or office. Unattended means that information is not
being observed by an employee authorized to access the information. DBH PHI or Pl in paper
form shall not be left unattended at any time in vehicles or planes and shall not be checked in
baggage on commercial airplanes.

Escorting Visitors. Visitors to areas where DBH PHI or Pl is contained shall be escorted and DBH
PHI or PI shall be kept out of sight while visitors are in the area.

Confidential Destruction. DBH PHI or Pl must be disposed of through confidential means, such
as cross cut shredding and pulverizing and in accordance with 42 C.F.R. § 2.16 Security for
Records.

Removal of Data. Removal of DBH PHI or Pl may not be removed from the premises of Contractor
unless authorized under 42 CFR Part 2.

Faxing. Faxes containing DBH PHI or Pl shall not be left unattended and fax machines shall be
in secure areas. Faxes shall contain a confidentiality statement notifying persons receiving faxes
in error to destroy them. Fax numbers shall be verified with the intended recipient before sending
the fax.

Mailing. Mailings containing DBH PHI or Pl shall be sealed and secured from damage or
inappropriate viewing of such PHI or PI to the extent possible.

Mailings which include 500 or more individually identifiable records of DBH PHI or Pl in a single
package shall be sent using a tracked mailing method which includes verification of delivery and
receipt, unless the prior written permission of DBH to use another method is obtained.
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