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Library Department 
 
 
 

Department Contract Representative  Stephanie Ortiz 

Telephone Number 909-387-2220 

 
 

Contractor  Faronics Technologies (U.S.A.) Inc. 

Contractor Representative Adam Zilliax 

Telephone Number 800-943-6422 

Contract Term October 1, 2024 – September 30, 
2027 

Original Contract Amount Not to exceed $17,000 

Amendment Amount  

Total Contract Amount Not to exceed $17,000 

Cost Center 64000026000 

 
 

Briefly describe the general nature of the contract: To improve San 
Bernardino County (County) operations, the Library Department would like to 
enter into an agreement with Faronics Technologies (U.S.A.) Inc. (Faronics). 
Faronics deepfreeze technology will reset the Library Department public 
computers to factory settings after each Library patron use. When a Library 
patron logs off the public computer, any documents saved to the computer will 
be wiped from the computer so the next Library patron does not have access to 
the documents.  
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Daniella V. Hernandez, County Counsel       
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