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ARROWHEAD REGIONAL MEDICAL CENTER 

Administrative Policies and Procedures 

2022 Summary of Policy Revisions 

Policy # New Major Minor Reviewed Policy Title 
Explanation 

(New and Major Only) 

110.29 v10  X   Patient Financial Assistance 

Updated insured & uninsured patient 
& patient’s family income range 
percentages of the Federal Poverty 
Level (FPL) designated for the 
patient’s family size & the patient 
meets the definition of a “High-Cost 
Medical” patient above. Annual out-of-
pocket costs incurred by the individual 
at the hospital that exceed 10% of the 
patient’s current family income or 
family income in the prior 12 months, 
whichever is less. 

110.48 v2   X  Patient Chargeable Pharmaceuticals & Supplies  

610.01 v7  X   
Census Management Plan: Transfers, 

Saturation/Diversion, High Census Alert/California 
Department of Public Health (CDPH) Notification 

Plan was updated to improve patient 
care through expediting admissions, 
improving access to care times and 
reducing ambulance offload delays. 
The three trigger levels were defined 
and their correlating response plans. 

610.38 v2  X   Discharge Planning Activities 

Updated discharge, transfer of care 
and transportation procedures for 
patients on a legal hold status such 
as, but not limited to “5150, 5250, and 
patients on conservatorship”. 

660.02 v5   X  Administration of Blood – Lookback  

670.26 v4   X  
Administration of Influenza and Pneumococcal 

Vaccines 
 

670.30 V2   X  
Ventilator-Associated Events (VAE) Prevention 

Bundle 
 

690.24 v4  X   Homeless Discharge 

Modifications were made to ensure all 
homeless patients have a discharge 
plan, consistent & compliant with 
Senate Bill 1152. Terminology 
clarification of physician versus 
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provider & validating the personnel 
who will be assisting with the 
documentation of how discharges are 
managed. 

690.27 v5   X  
Critical Value Reporting Including Read Back 

Verification 
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