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Pl

STERIS

Total Care Connect Statement of Work

Period of Performance

The Total Care Connect onboarding process is expected to take up to 5 weeks to complete. The
onboarding process and agreement activation will begin with the receipt of purchase order or signed
contract. Our goal is to complete onboarding within the 5-week period, if activities are still pending
STERIS will continue to work through any final onboarding activities. Once the onboarding process is
complete, the Client/Customer will have full access to the Total Care Connect Service Package.

Scope of Work

STERIS shall provide the Implementation and Onboarding Services and Deliverable(s) as follows:

e A walkthrough on-site at Customer facility.

e Completion of Customer requested IT requirements/documents.

e Order and installation of the connectivity kits that enable the ConnectCarefunctionality.
e Activate Service Portal account.

e Conduct in-person training.

Collaboration is required between STERIS and Client to achieve objectives and a list of each parties’
responsibilities is listed below.

STERIS Responsibilities

STERIS will complete the following once a PO/signed contract is received from Customer:

Prior to the end of e Complete an initial walkthrough at Customer facility to capture data
week 1 drop designations and verify internet access at data drops or use of
cellular, LTE-M. Cellular, LTE-M is not available for Customers utilizing
Connect Assure Technology, (CAT).
e Activate Service Portal account.
Prior to the end of e Order the required connectivity kits.
week 2
Prior to the end of e Connectivity kits delivered.
week 3 e Provide MAC addresses to Customer IT contact if required.
Complete Cybersecurity questionnaire/documentation ifrequired.
Prior to the end of e Confirm & schedule installation & Customer training.
week 4
Prior to the end of e Install the connectivity kits & confirm connectivity on equipment.
week 5 e Customer training conducted.

Client Responsibilities
The Client will complete the following:

Prior to the end of e Customer provides Customer champion & any additional attendees to

week 1 STERIS for initial kick off call.

e Provide Customer contacts (Customer champion, SPD Manager, IT
Manager, Users of ConnectCare site/app, Customer CISO
Representative, Network Admin).




= STERIS

e Provide Cybersecurity questionnaire/documentation necessary for
STERIS to complete.
Prior to the end of e If equipment currently connected:
week 2 o Verify data drops are internet enabled & DHCP enabled.
o Enable ports.
s If equipment is not currently connected:
o Provide data drop with direct internet access & DHCP enabled.*
o Enable ports.
e [f utilizing Connect Assure Technology:
o StaticIP’s or Reserved DHCP.
s Clarify any cybersecurity questions if requested.

Prior to the end of e Provide ConnectCare training roster.

week 3 e Provide ConnectCare installation & training available dates andtimes.
Prior to the end of e Approve completed cybersecurity questionnaire/documentation.
week 4

Prior to the end of e Provide IT resource to be on stand-by during install and verification
week 5 process.

e Attend Customer training.

* |f unable to provide data drop then Total Care Connect is contingent on Customer permission to use
cellular connectivity and a cellular strength test performed by STERIS. Cellular is not an option if utilizing
Connect Assure Technology.

Review Checkpoints
STERIS will conduct the following checkpoints:

Type Purpose Organizer | Attendees | Frequency Duration
ConnectCare To keep ConnectCare STERIS STERIS Weekly 5 weeks
weekly status stakeholders informed on Client

meeting implementation &

onboarding status and
communicate future
activities required.

STERIS San Bernardino County on behalf of Arrowhead
Regional Medical Center:
Signature DIENSEEIS
Title e
L )6 ) A0z
Date Date

l

STERIS
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ATTACHMENT C

Insurance Requirements

STERIS agrees to provide insurance set forth in accordance with the requirements herein.

1.

Without in anyway affecting any indemnity obligations provided and in addition thereto, STERIS shall carry and maintain throughout the contract term the
following types of insurance with limits as shown:

(1) Workers’ Compensation/Employer’s Liability — A program of Workers’ Compensation insurance or a state-approved, self-insurance program in an
amount and form to meet all applicable requirements of the Labor Code of the State of California, including Employer’s Liability with $250,000
accident/disease/policy limit.

(2) Commercial/General Liability Insurance — STERIS shall carry General Liability Insurance covering a# operations performed by or on behalf of STERIS
providing coverage for bodily injury and property damage with a limit of one million dollars ($1,000,000), per occurrence. The policy coverage
shallinclude:

a.  Premises operations and mobile equipment.

Products and completed operations.

Property damage (including completed operations).

Explosion, collapse and underground hazards.

Bodily injury.

Contractual liability.

$2,000,000 general aggregate limit.

O

(3) Automobile Liability Insurance — Primary insurance coverage shall be written on ISO Business Auto coverage form for all owned, hired and non-
owned automobiles or symbol 1 (any auto). The policy shall have a combined single limit of one million dollars ($1,000,000) for bodily injury and
property damage, each accident.

(4) Umbrella/Excess Liability Insurance — An umbrella (over primary) or excess policy may be used to comply with limits or other primary coverage
requirements. When used, the umbrella policy shall apply to bodily injury/property damage, personal injury/advertising injury. The coverage
shall also apply to automobile liability.

(5) Professional Liability/Errors and Omissions Insurance with limits of one million ($1,000,000) per claim and two million ($2,000,000) aggregate
limits

If insurance coverage is provided on a “claims made” policy, the “retroactive date” shall be shown and must be before the date of the start of the contract work.
The claims made insurance shall be maintained or “tail” coverage while STERIS commences performance of services hereunder until the completion of such services.

2.

Additional Insured.-AHl policies including General Liability and Auto Liability, except for Worker’s Compensation, Professional Liability/Errors and Omissions
policies shall contain endorsements including Subscriber and its officers, employees, agents and volunteers as additional insured with respect to liabilities
caused, in whole or in part, by STERIS’s performance of services hereunder. Such additional insured coverage shall be at least as broad as Additional Insured
(Form B) endorsement form 1SO, CG 2010.

Waiver of Subrogation Rights. STERIS shall require the carriers of required commercial general liability, professional liability, automobile liability, and
workers compensation coverages to waive all rights of subrogation against Subscriber, its officers, employees, agents, volunteers, contractors and
subcontractors, with respect to amounts covered by STERIS's required insurance policies. All general or auto liability insurance coverage provided shall not
prohibit STERIS from waiving in writing the right of subrogation prior to a loss or claim.

Policies Primary and Non-Contributory. AHl General Liability and Auto Liability policies required herein are to be primary and non-contributory with any
insurance or self-insurance programs carried or administered by Subscriber.

Severability of Interests. STERIS agrees to ensure that coverage provided to meet these requirements is applicable separately to each insured and there will
be no cross liability exclusions that preclude coverage for suits between STERIS and Subscriber.

Proof of Coverage. STERIS shall furnish Certificates of Insurance to Arrowhead Regional Medical Center evidencing the insurance coverage at the time the
Contract is executed, copies of applicable endorsements, as required shall be provided prior to the commencement of performance of services hereunder.
Notice of cancellation will be provided as per policy provisions. STERIS shall maintain such insurance from the time STERIS commences performance of
services hereunder until the completion of such services.

Acceptability of Insurance Carrier. Unless otherwise approved by Risk Management, insurance shall be written by insurers autherized eligible to do business
in the State of California and with a minimum “Best” Insurance Guide rating of “A- VII”.

Failure to Procure Coverage. In the event that any policy of insurance required under this contract does not comply with the requirements, is not procured,
or is canceled and not replaced, Subscriber has the right but not the obligation or duty to cancel the contract.

insuranee Review. Any change requiring additional types of insurance coverage or higher coverage limits must be made by amendment to this contract and
must be agreed to by both customer and STERIS. Any failure, actual or alleged, on the part of Subscriber to monitor or enforce compliance with any of the
insurance and indemnification requirements will not be deemed as a waiver of any rights on the part of Subscriber.



