AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. TWO (this “Amendment’) by and between CenturyLink Communications, LLC f/lk/a Qwest
Communications Company, LLC (“CenturyLink”) and San Bernardino County (“Customer”), hereby amends the CenturyLink Loyal
Advantage Agreement or Qwest Loyal Advantage Agreement, as applicable, Content ID: 975880 and 1176146, as may have been
previously amended (the “Agreement”). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs
and other terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest Communications
Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the
definitions assigned to them in the Agreement. All references to “Qwest Loyal Advantage” or “QLA” are hereby replaced with
“CenturyLink Loyal Advantage.”

CenturyLink and Customer wish to amend the Agreement as follows:

1. Term. By checking one of the boxes below, Customer indicates that it is increasing the length of its existing Term. Customer
understands and agrees that it may not decrease the length of its existing Term.

| No Changes. Customer’s existing Initial Term will remain in effect.

| New Initial Term. The parties agree to start a new Initial Term that begins on the Amendment Effective Date.

Customer's new Term is Select Term in Drop-down.
X Extension of the Initial Term. The parties agree to extend the existing Initial Term-to expire August 31, 2020.

This Amendment will be effective upon the date of execution (the “Amendment Effective Date”) and will become part of the Agreement.
All other terms and conditions in the Agreement shall remain in full force and effect and be binding upon the parties. This Amendment
and the Agreement set forth the entire understanding between the parties as to the subject matter herein, and in the event there are
any inconsistencies between the two documents, the terms of this Amendment will control. Using CenturyLink’s electronic signature
process for the Agreement is acceptable.

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CENTURYLINK COMMUNICATIONS, LLC SAN BERNARDINO COUNTY
Authorized Signature Authorized Signature
Name Typed or Printed Name Typed or Printed
Title Title (Manager — Offer Management)
Date Date
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