ADDENDUM TO
SERVICE ORDER DOCUMENT NO. DOC-0000669044

This Addendum ("Addendum") (i) is entered into by and between LEVEL 3 COMMUNICATIONS, LLC ("Level 3")
and the County of San Bernardino ("Customer"), and (ii) modifies Customer Quote/Order Document Number DOC-
0000669044 to be signed by Customer at the same time as this Addendum (the "Customer Order"), a copy of which
is attached and incorporated by reference. This Addendum is effective as of the date executed by both parties.

WHEREAS, the parties wish to renew services initially provided under customer order no. 2506253;
AND, WHEREAS, the parties wish to amend the Customer Order as set forth in this Addendum;
NOW THEREFORE, the parties agree to modify the Customer Order in the following limited respects:

l. Installation. The parties agree that DIA and DDOS Services should be installed and the Service Term should
begin upon completion of Level 3’s infrastructure migration, which is scheduled to occur by November 30, 2019.
However, regardless of when the- Services are installed and the Service Term begins, the Service Term for the
DIA and DDOS Services will expire on August 31, 2020.

2. Customer Order Terms and Conditions:

a. Section 1 of the Customer Order Terms and Conditions shall be deleted in its entirety and replaced
with the following: "This Customer Order may not be disclosed to third parties except as required by
law or judicial process and is non-binding until accepted by Level 3 as set forth in section 4."

b. Section 2 of the Customer Order Terms and Conditions shall be modified such that the words, "Prior to
the installation," in the first line shall be deleted and replaced with the words "Prior to the execution of
this Customer Order by Customer, "

c. Section 6 of the Customer Order Terms and Conditions shall be modified such that the sentence, “Such
election will apply prospectively only, and will apply to all Intrastate Services stated in this Customer
Order.” shall be added.

3. Limited to Relevant Customer Order. The parties acknowledge and agree that this Addendum shall apply to the
Customer Order and shall have no applicability to any other order(s) that Customer may have otherwise
submitted or may submit to Level 3 in the future. All other Terms and Conditions will remain in effect.

These terms and conditions have been read, are understood, and are hereby accepted.
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LEVEL 3 COMMUNICATIONS, LLC (“Level 3" ) COUNTY OF SAN BERNARDINO
By By

Name Name

Title Title

Date Date
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