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tEntract Number

SAN BERNARDINO

—(: QUNT_Y SAP Number

San Bernardino County
Library Department

Department Contract Representative  Melanie Orosco

Telephone Number (909) 387-2257

Contractor _Baker & Taylor LLC
Contractor Representative Lee Ann Queen

Telephone Number (800) 775-7930 Ext. 3245
Contract Term Sept. 1, 2019 — Aug. 31, 2020

Original Contract Amount

Amendment Amount

Total Contract Amount ]
Cost Center 6400002600

IT IS HEREBY AGREED AS FOLLOWS:

WHEREAS, the County of San Bernardino (County) desires to enter into a Pricing Agreement with Baker &
Taylor LLC pursuant to which it will receive customized library services as more fully set forth herein; and

WHEREAS, Contractor has been a leader in the industry of providing said services for over 40 years; and
WHEREAS, the County finds Contractor qualified to provide said services; and

WHEREAS, the County desires that such services be provided by Contractor and Contractor agrees to provide
these services as set forth below;

NOW, THEREFORE, the County and Contractor mutually agree to the following terms and conditions:

A. RESEREVED.

B. CONTRACTOR RESPONSIBILITIES
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B.1

B.2

B.3
B.4

B.5

B.6

c.1

C.2

C.3

C.4

C.5

C.6

C.7

C.8

C.9

Contractor shall provide the Customized Library Services set forth in Attachment A, Baker &
Taylor Pricing Proposal and Notice of Pricing Proposal Acceptance to this Contract.

Contractor shall provide related services pertaining to invoicing and shipping as set forth in
Attachment A, Section 2.7.

Contractor shall provide Online Customer Support as set forth in Attachment A. section 2.8.
Contractor shall provide Discounts as set forth in Attachment A, section 4.

Contractor shall meet all requirements for services as described in this Contract, including all
attachments.

Contractor shall maintain fiscal records in accordance with Generally Accepted Accounting
Principles and must account for all funds, tangible assets, revenue, and expenditures. Fiscal
records must also comply with the appropriate Office of Management and Budget (OMB)
Circulars that state the administrative requirements, cost principles and other standards for
accountancy.

GENERAL CONTRACT REQUIREMENTS

Recitals ;
The recitals set forth above are true and correct and incorporated herein by this reference.

Contract Amendments

Contractor agrees any alterations, variations, modifications, or waivers of the provisions of the
Contract, shall be valid only when reduced to writing, executed and attached to the original
Contract and approved by the person(s) authorized to do so on behalf of Contractor and
County.

Contract Assignability
Without the prior written consent of either party, which shall not be unreasonably withheld, the
Contract is not assignable by either party in whole or in part.

Contract Exclusivity

This is not an exclusive Contract. The County reserves the right to enter into a contract with
other contractors for the same or similar services. The County does not guarantee or represent
that the Contractor will be permitted to perform any minimum amount of work, or receive
compensation other than on a per order basis, under the terms of this Contract.

Attorney’s Fees and Costs

If any legal action is instituted to enforce any party’s rights hereunder, each party shall bear its
own costs and attorney fees, regardless of who is the prevailing party. This paragraph shall not
apply to those costs and attorney fees directly arising from a third-party legal action against a
party hereto and payable under Indemnification and Insurance Requirements.

Reserved.

Change of Address

Contractor shall notify the County in writing, of any change in mailing address within ten (10)
business days of the change.

Choice of Law

This Contract shall be governed by and construed according to the laws of the State of
California.

Compliance with County Policy
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In performing the Services and while at any County facilities, Contractor personnel (including
subcontractors) shall (a) conduct themselves in a businesslike manner; (b) comply with the
policies, procedures, and rules of the County regarding health and safety, and personal,
professional and ethical conduct; (c) comply with the finance, accounting, banking, Internet,
security, and/or other applicable standards, policies, practices, processes, procedures, and
controls of the County; and. (d) abide by all laws applicable to the County facilities and the
provision of the Services, and all amendments and modifications to each of the documents
listed in subsections (b), (c), and (d) (collectively, “County Policies”). County Policies, and
additions or modifications thereto, may be communicated orally or in writing to Contractor or
Contractor personnel or may be made available to Contractor or Contractor personnel by
conspicuous posting at a County facility, electronic posting, or other means generally used by
County to disseminate such information to its employees or contractors. Contractor shall be
responsible for the promulgation and distribution of County Policies to Contractor personnel to
the extent necessary and appropriate.

County shall have the right to require Contractor's employees, agents, representatives and
subcontractors to exhibit identification credentials issued by County in order to exercise any
right of access under this Contract.

C.10 Confidentiality
t Contractor shall protect from unauthorized use or disclosure names and other identifying!
information concerning persons receiving Services pursuant to this Contract, except for statistical:
information not identifying any participant. Contractor shall not use or disclose any identifying
information for any other purpose other than carrying out the Contractor's obligations under this
Contract, except as may be otherwise required by law. This provision will remain in force even
after the termination of the Contract.

C.11 Primary Point of Contact
Contractor will designate an individual to serve as the primary point of contact for the Contract.
Contractor shall not change the primary contact without written acknowledgment to the County.
Contractor will also designate a back-up point of contact in the event the primary contact is not
available.

C.12 County Representative
The County Librarian or his/her designee shall represent the County in all matters pertaining to
the services to be rendered under this Contract, including termination and assignment of this
Contract, and shall be the final authority in all matters pertaining to the Services/Scope of Work
by Contractor. If this contract was initially approved by the San Bernardino County Board of
Supervisors, then the Board of Supervisors must approve all amendments to this Contract.

C.13 Reserved.

C. 14 Debarment and Suspension

Contractor certifies that neither it nor its principals or subcontracts is presently disbarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any federal department or agency. (See the following United
States General Services Administration’s System for Award Management website
https://www.sam.gov). Contractor further certifies that if it or any of its subcontractors are
business entities that must be registered with the California Secretary of State, they are
registered and in good standing with the Secretary of State.

C.15 Reserved.

C.16 Duration of Terms
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This Contract, and all of its terms and conditions, shall be binding upon and shall inure to the
benefit of the heirs, executors, administrators, successors, and assigns of the respective
parties, provided no such assignment is in violation of the provisions of this Contract.

C.17 Employment Discrimination

During the term of the Contract, Contractor shall not discriminate against. any employee or
applicant for employment because of race, religious creed, color, national origin, ancestry,
physical disability, mental disability, medical condition, genetic information, marital status, sex,
gender, gender identity, gender expression, sexual orientation, age, or military and veteran
status. Contractor shall comply with Executive Orders 11246, 11375, 11625, 12138, 12432,
12250, 13672, Title VI and Title VII of the Civil Rights Act of 1964, the California Fair
Employment and Housing Act and other applicable Federal, State and County laws and
regulations and policies relating to equal employment and contracting opportunities, including
laws and regulations hereafter enacted.

C.18 Environmental Requirements
In accordance with County Policy 11-08, the County prefers to acquire and use products with
higher levels of post-consumer recycled content. Environmentally preferable goods and
materials must perform satisfactorily and be available at a reasonable price. The County
requires Contractor to use recycled paper for any printed or photocopied material created as a
result of this Contract. Contractor is also required to use both sides of paper sheets for reports
submitted to the County whenever practicable.

C.19 Improper Influence
Contractor shall make all reasonable efforts to ensure that no County officer or employee,
whose position in the County enables him/her to influence any award of the Contract or any
competing offer, shall have any direct or indirect financial interest resulting from the award of the
Contract or shall have any relationship to the Contractor or officer or employee of the
Contractor.

C.20 Improper Consideration
Contractor shall not offer (either directly or through an intermediary) any improper consideration
such as, but not limited to cash, discounts, service, the provision of travel or entertainment, or
any items of value to any officer, employee or agent of the County in an attempt to secure
favorable treatment regarding this Contract.

The County, by written notice, may immediately terminate this Contract if it determines that any
improper consideration as described in the preceding paragraph was offered to any officer,
employee: or agent of the County with respect to the proposal and award process. This
prohibition shall apply to any amendment, extension or evaluation process once a contract has
been awarded.

Contractor shall immediately report any attempt by a County officer, employee or agent to solicit
(either directly or through an intermediary) improper consideration from Contractor. The report
shall be made to the supervisor or manager charged with supervision of the employee or the
County Administrative Office. In the event of a termination under this provision, the County is
entitled to pursue any available legal remedies.

C.21 Informal Dispute Resolution
In the event the County determines that service is unsatisfactory, or in the event of any other
dispute, claim, question or disagreement arising from or relating to this Contract or breach
thereof, the parties hereto shall use their best efforts to settle the dispute, claim, question or
disagreement. To this effect, they shall consult and negotiate with each other in good faith and,
recognizing their mutual interests, attempt to reach a just and equitable solution satisfactory to
both parties.
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C.22

C.23

C.24

C.25

C.26

C.27

C.28

C.29

Legality and Severability

The parties’ actions under the Contract shall comply with all applicable laws, rules, regulations,
court orders and governmental agency orders. The provisions of this Contract are specifically
made severable. If a provision of the Contract is terminated or held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall remain in
full effect.

Licenses, Permits and/or Certifications

Contractor shall ensure that it has all necessary licenses, permits and/or certifications required
by the laws of Federal, State, County, and municipal laws, ordinances, rules and regulations.
The Contractor shall maintain these licenses, permits and/or certifications in effect for the
duration of this Contract. Contractor will notify County immediately of loss or suspension of any
such licenses, permits and/or certifications. Failure to maintain a required license, permit and/or
certification may result in immediate termination of this Contract.

Material Misstatement/Misrepresentation

If during the course of the administration of this Contract, the County determines that Contractor
has made a material misstatement or misrepresentation or that materially inaccurate information
has been provided to the County, this Contract may be immediately terminated. If this Contract
is terminated according to this provision, the County is entitled to pursue any available legal
remedies. >

Mutual Covenants

The parties to this Contract mutually covenant to perform all of their obligations hereunder, to
exercise all discretion and rights granted hereunder, and to give all consents in a reasonable
manner consistent with the standards of “good faith” and “fair dealing".

Nondisclosure

Contractor shall hold as confidential and use reasonable care to prevent unauthorized access by,
storage, disclosure, publication, dissemination to and/or use by third parties of, confidential
information that is either: (1) provided by the County to Contractor or an agent of Contractor or
otherwise made available to Contractor or Contractor’s agent in connection with this Contract; or,
(2) 'acquired, obtained, or learned by Contractor or an agent of Contractor in the performance of
this Contract. For purposes of this provision, confidential information means any data, files,
software, information or materials in oral, electronic, tangible or intangible form and however
stored, compiled or memorialize and includes, but is not limited to, technology infrastructure,
architecture, financial data, trade secrets, equipment specifications, user lists, passwords, research
data, and technology data.

Notice of Delays

Except as otherwise provided herein, when either party has knowledge that any actual or
potential situation is delaying or threatens to delay the timely performance of this contract, that
party shall, within twenty-four (24) hours, give notice thereof, including all relevant information
with respect thereto, to the other party.

Ownership of Documents

All documents, data, products, graphics, computer programs and reports prepared by
Contractor pursuant to the Contract shall be considered property of the County upon payment
for services (and products, if applicable). All such items shall be delivered to County at the
completion of work under the Contract, subject to the requirements of Section D-Term of the
Contract. Unless otherwise directed by County, Contractor may retain copies of such items.

Participation Clause

The County desires that Municipalities, and other Tax Districts within the County of San
Bernardino requiring the same services provided herein may at their option and through the
County Purchasing agent, avail themselves of this Contract. Upon notice, in writing, the
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Contractor agrees to review any request for the extension of the terms of a resultant contract
with such governmental bodies as though they have been expressly identified in this bid, with
the provisions that:
C.29.1 Such governmental body does not have and will not have in force any other
contract for like purchases.

C.29.2 Such governmental body does not have under consideration for award any other
bids or quotations for like purchases.

Such governmental body shall make purchases directly through and to the Contractor. The
County will not be liable for any such purchase made between the Contractor and another
governmental body who avails themselves of this contract.

C.30 Air, Water Pollution Control, Safety and Health
Contractor shall comply with all air poliution control, water pollution, safety and health
ordinances and statutes, which apply to the work performed pursuant to this Contract.

C.31 Records
Contractor shall maintain all records and books pertaining to the delivery of services under this
Contract and demonstrate accountability for contract performance. All records shall be
complete and current and comply with all Contract requirements. Failure to maintain acceptable
records shall be considered grounds for withholding of payments for invoices submitted and/or
termination of the Contract.

All records relating to the Contractor’s personnel, consultants, subcontractors, Services/Scope
of Work and expenses pertaining to this Contract shall be kept in a generally acceptable
accounting format. Records should include primary source documents as generated by the
County or Baker & Taylor. Fiscal records shall be kept in accordance with Generally Accepted
Accounting Principles and must account for all funds, tangible assets, revenue and
expenditures. Fiscal records must comply with the appropriate Office of Management and
Budget (OMB) Circulars, which state the administrative requirements, cost principles and other
standards for accountancy.

C.32 Relationship of the Parties
Nothing contained in this Contract shall be construed as creating a joint venture, partnership, or
employment arrangement between the Parties hereto, nor shall either Party have the right,
power or authority to create an obligation or duty, expressed or implied, on behalf of the other
Party hereto.

C.33 Release of Information
No news releases, advertisements, public announcements or photographs arising out of the
Contract or Contractor’s relationship with County may be made or used without prior written
approval of the County.

C.34 Representation of the County
In the performance of this Contract, Contractor, its agents and employees, shall act in an
independent capacity and not as officers, employees, or agents of the County of San
Bernardino.

C.35 Strict Performance
Failure by a party to insist upon the strict performance of any of the provisions of this Contract
by the other party, or the failure by a party to exercise its rights upon the default of the other
party, shall not constitute a waiver of such party’s right to insist and demand strict compliance
by the other party with the terms of this Contract thereafter.

C.36 Subcontracting
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Contractor shall obtain County’s written consent, which County may withhold in its sole
discretion, before entering into Contracts with or otherwise engaging any subcontractors who
may supply any part of the Services to County. At County’s request, Contractor shall provide
information regarding the subcontractor's qualifications and a listing of a subcontractor's key
personnel including, if requested by the County, resumes of proposed subcontractor personnel.
Contractor shall remain directly responsible to County for its subcontractors and shall indemnify
County for the actions or omissions of its subcontractors under the terms and conditions
specified in Section G. All approved subcontractors shall be subject to the provisions of this
Contract applicable to Contractor Personnel.

For any subcontractor, Contractor shall:

36.1 Be responsible for subcontractor compliance with the Contract and the
subcontract terms and conditions; and

36.2 Ensure that the subcontractor follows County’s reporting formats and procedures
as specified by County.

36.3 Include in the subcontractor's subcontract substantially similar terms as are
provided in Sections B. Contractor Responsibilities and C. General Contract
Requirements.

Upon expiration or termination of this Contract for any reason, County will have the right to enter
into direct Contracts with any of the Subcontractors. Contractor agrees that its arrangements
with Subcontractors will not prohibit or restrict such Subcontractors from entering into direct
Contracts with County.

C. 37 Subpoena

In the event that a subpoena or other legal process commenced by a third party in any way
concerning the Goods or Services provided under this Contract is served upon Contractor or
County, such party agrees to notify the other party in the most expeditious fashion possible
following receipt of such subpoena or other legal process. Contractor and County further agree to
cooperate with the other party in any lawful effort by such other party to contest the legal validity of
such subpoena or other legal process commenced by a third party as may be reasonably required
and at the expense of the party to whom the legal process is directed, except as otherwise
provided herein in connection with defense obligations by Contractor for County.

C.38 Termination for Convenience

The County and the Contractor each reserve the right to terminate the Contract, for any reason,
with a thirty (30) day written notice of termination. Such termination may include all or part of
the services described herein. Upon such termination, payment will be made to the Contractor
for services rendered and expenses reasonably incurred prior to the effective date of
termination. Upon receipt of termination notice Contractor shall promptly discontinue services
unless the notice directs otherwise. Contractor shall deliver promptly to County and transfer title
(if necessary) all completed work, and work in progress, including drafts, documents, plans,
forms, data, products, graphics, computer programs and reports.

C.39 Time of the Essence
Time is of the essence in performance of this Contract and of each of its provisions.

C.40 Venue

The parties acknowledge and agree that this Contract was entered into and intended to be
performed in San Bernardino County, California. The parties agree that the venue of any action
or claim brought by any party to this Contract will be the Superior Court of California, County of
San Bernardino, San Bernardino District. Each party hereby waives any law or rule of the court,
which would allow them to request or demand a change of venue. If any action or claim
concerning this Contract is brought by any third party and filed in another venue, the parties
hereto agree to use their best efforts to obtain a change of venue to the Superior Court of
California, County of San Bernardino, San Bernardino District.
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C.41 Conflict of Interest

Contractor shall make all reasonable efforts to ensure that no conflict of interest exists between
its officers, employees, or subcontractors and the County. Contractor shall make a reasonable
effort to prevent employees, Contractor, or members of governing bodies from using their
positions for purposes that are, or give the appearance of being motivated by a desire for
private gain for themselves or others such as thoseé with whom they have family business, or
other ties. Officers, employees, and agents of cities, counties, districts, and other local
agencies are subject to applicable conflict of interest codes and state law. In the event the
County determines a conflict of interest situation exists, any increase in costs, associated with
the conflict of interest situation, may be disallowed by the County and such conflict may
constitute grounds for termination of the Contract. This provision shall not be construed to
prohibit employment of persons with whom Contractor’s officers, employees, or agents have
family, business, or other ties so long as the employment of such persons does not result in
increased costs over those associated with the employment of any other equally qualified
applicant.

C.42 Former County Administrative Officials

Contractor agrees to provide, or has already provided information on former County of San
Bernardino administrative officials (as defined below) who are employed by or represent
Contractor. The information provided includes a list of former County administrative officials
who terminated County employment within the last five years and who are now officers,
principals, partners, associates or members of the business. The information also includes the
employment with or representation of Contractor. For purposes of this provision, “County
administrative official’ is defined as a member of the Board of Supervisors or such officer’s staff,
County Executive Officer or member of such officer's staff, County department or group head,
assistant department or group head, or any employee in the Exempt Group, Management Unit
or Safety Management Unit.

C.43 Disclosure of Criminal and Civil Procedures
The County reserves the right to request the information described herein from the Contractor.
Failure to provide the information may result in a termination of the Contract. The County also
reserves the right to obtain the requested information by way of a background check performed
by an investigative firm. The Contractor also may be requested to provide information to clarify
initial responses. Negative information discovered may result in Contract termination.

Contractor is required to disclose whether the firm, or any of its partners, principals, members,
associates or key employees (as that term is defined herein), within the last ten years, has been
indicted on or had charges brought against it or them (if still pending) or convicted of any crime
or offense arising directly or indirectly from the conduct of the firm’s business, or whether the
firm, or any of its partners, principals, members, associates or key employees, has within the
last ten years, been indicted on or had charges brought against it or them (if still pending) or
convicted of any crime or offense involving financial misconduct or fraud. If the response is
affirmative, the Contractor will be asked to describe any such indictments or charges (and the
status thereof), convictions and the surrounding circumstances in detail.

In addition, the Contractor is required to disclose whether the firm, or any of its partners,
principals, members, associates or key employees, within the last ten years, has been the
subject of legal proceedings as defined herein arising directly from the provision of services by
the firm or those individuals. “Legal proceedings” means any civil actions filed in a court of
competent jurisdiction, or any matters filed by an administrative or regulatory body with
jurisdiction over the firm or the individuals. If the response is affirmative, the Contractor will be
asked to describe any such legal proceedings (and the status and disposition thereof) and the
surrounding circumstances in detail.
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C.44

C.45

C.46

Cc.47

C. 48.

For purposes of this provision “key employees” includes any individuals providing direct service
to the County. “Key employees” do not include clerical personnel providing service at the firm’s
offices or locations.

Reserved.

Reserved.

Reserved.

Reserved.

Reserved.

D. TERM OF CONTRACT

This Contract is effective as of September 1, 2019 and expires August 31, 2020 but may be terminated
earlier in accordance with provisions of this Contract.

E. COUNTY RESPONSIBILITIES

E.1

E.2

E.3

County shall accept and execute Baker & Taylor's Notice of Pricing Proposal Acceptance.

i

‘County shall work jointly with Baker & Taylor to develop the customized library services it

requires.

County shall make payment as provided for in section F and Attachment A, Section 2.9 of this
Contract.

F. FISCAL PROVISIONS

F.A

F.2

F.3

F.4

F.6

F.6

F.7

The maximum amount of payment under this Contract shall not exceed $2,500,000 and shall be
subject to availability of other funds to the County. The consideration to be paid to Contractor,
as provided herein, shall be in full payment for all Contractor’s services and expenses incurred
in the performance hereof, including travel and per diem.

Pricing shall be pursuant to Attachment A, Baker & Taylor Pricing Proposal and Notice of
Acceptance of Pricing Proposal. County shall place orders for services or materials at its
discretion. No minimum amount of payment is guaranteed pursuant to this Contract.

Contractor shall accept all payments from County via electronic funds transfer (EFT) directly
deposited into the Contractor's designated checking or other bank account. Contractor shall
promptly comply with directions and accurately complete forms provided by County required to
process EFT payments.

County is exempt from Federal excise taxes and no payment shall be made for any personal
property taxes levied on Contractor or on any taxes levied on employee wages. The County
shall only pay for any State or local sales or use taxes on the services rendered or equipment
and/or parts supplied to the County pursuant to the Contract.

Reserved.

Reserved.

Reserved.
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F.8

Payment shall be made upon receipt of a County approved invoice. Payment shall be made no
later than sixty (60) calendar days after receipt of a County approved invoice.

G. INDEMNIFICATION AND INSURANCE REQUIREMENTS

G.1

G.2

G.3

G.4

G.6

G.7

G.8

G.9

Indemnification

The Contractor agrees to indemnify, defend (with counsel reasonably approved by County) and
hold harmless the County and its authorized officers, employees, agents and volunteers from
any and all claims, actions, losses, damages and/or liability arising out of this Contract from any
cause whatsoever, including the acts, errors or omissions of any person and for any costs or
expenses incurred by the County on account of any claim except where such indemnification is
prohibited by law. This indemnification provision shall apply regardless of the existence or
degree of fault of indemnities. The Contractor indemnification obligation applies to the County’s
“active” as well as “passive” negligence but does not apply to the County’s “sole negligence” or
“willful misconduct” within the meaning of Civil Code section 2782.

Additional Insured
All policies, except for Worker's Compensation, policies shall contain additional endorsements
naming the County and its officers, employees, agents and volunteers as additional named
insured by blanket endorsement with respect to liabilities arising out of the performance of
services hereunder.

Waiver of Subrogation Rights

The Contractor shall require the carriers of required coverages to waive all rights of subrogation
against the County, its officers, employees, agents, volunteers, contractors and subcontractors.
The Contractor hereby waives all rights of subrogation against the County.

Policies Primary and Non-Contributory
Al policies required herein are to be primary and non-contributory with any insurance or self-
insurance programs carried or administered by the County.

Proof of Coverage

The Contractor shall furnish Certificates of Insurance to the County Department administering
the Contract evidencing the insurance coverage at the time the Contract is executed. Additional
endorsements, as required, shall be provided prior to the commencement of performance of
services hereunder. Certificates shall provide that such insurance shall not be terminated or
expire without thirty (30) days written notice to the Department, and Contractor shall maintain
such insurance from the time Contractor commences performance of services hereunder until
the completion of such services. Within fifteen (15) days of the request of the County, the
Contractor shall furnish a copy of the Declaration page for all applicable policies and will provide
complete certified copies of the policies and endorsements immediately upon request.

Acceptability of Insurance Carrier

Unless otherwise approved by Risk Management, insurance shall be written by insurers
authorized to do business in the State of California and with a minimum “Best” Insurance Guide
rating of “A- VII".

Deductibles and Self-Insured Retention
Any and all deductibles or self-insured retentions in excess of $10,000 shall be declared to Risk
Management

Failure to Procure Coverage

In the event that any policy of insurance required under this contract does not comply with the
requirements, is not procured, or is canceled and not replaced, the County has the right but not
the obligation or duty to cancel the contract or obtain insurance if it deems necessary and any
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premiums paid by the County will be promptly reimbursed by the Contractor or County
payments to the Contractor will be reduced to pay for County purchased insurance.

G.10 Insurance Review

Insurance requirements are subject to periodic review by the County. The Director of Risk
Management or designee is authorized, but not required, to reduce, waive or suspend any
insurance requirements whenever Risk Management determines that any of the required
insurance is not available, is unreasonably priced, or is not needed to protect the interests of the
County. In addition, if the Department of Risk Management determines that heretofore
unreasonably priced or unavailable types of insurance coverage or coverage limits become
reasonably priced or available, the Director of Risk Management or designee is authorized, but
not required, to change the above insurance requirements to require additional types of
insurance coverage or higher coverage limits, provided that any such change is reasonable in
light of past claims against the County, inflation, or any other item reasonably related to the
County’s risk.

Any change requiring additional types of insurance coverage or higher coverage limits must be
made by amendment to this contract. Contractor agrees to review any such request for change
and respond within thirty (30) days of receipt.

Any failure, actual or alleged, on the part of the County to monitor or enforce compliance with
any of the insurance and indemnification requirements will not be deemed as a waiver of any
rights on the part of the County.

G.11 The Contractor agrees to provide insurance set forth in accordance with the requirements
herein. If the Contractor uses existing coverage to comply with these requirements and that
coverage does not meet the specified requirements, the Contractor agrees to amend,
supplement or endorse the existing coverage to do so.

Without in anyway affecting the indemnity herein provided and in addition thereto, the
Contractor shall secure and maintain throughout the contract term the following types of
insurance with limits as shown:

G111 Workers’ Compensation/Employer’s Liability — A program of Workers’ Compensation
insurance or a state-approved, self-insurance program in an amount and form to
meet all applicable requirements of the Labor Code of the State of California,
including Employer’s Liability with $250,000 limits covering all persons including
volunteers providing services on behalf of the Contractor and all risks to such
persons under this contract.

If Contractor has no employees, it may certify or warrant to the County that it does
not currently have any employees or individuals who are defined as “employees”
under the Labor Code and the requirement for Workers’ Compensation coverage will
be waived by the County’s Director of Risk Management.

With respect to Contractors that are non-profit corporations organized under
California or Federal law, volunteers for such entities are required to be covered by
Workers’ Compensation insurance.

G.11.2 Commercial/General Liability Insurance — The Contractor shall carry General Liability
Insurance covering all operations performed by or on behalf of the Contractor
providing coverage for bodily injury and property damage with a combined single
limit of not less than one million dollars ($1,000,000), per occurrence. The policy
coverage shall include:

a. Premises operations and mobile equipment.
b. Products and completed operations.
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Broad form property damage (including completed operations).
Explosion, collapse and underground hazards.

Personal injury.

Contractual liability.

$2,000,000 general aggregate limit.

@™o Qan

G.11.3  Automobile Liability Insurance — Primary insurance coverage shall be written on ISO
Business Auto coverage form for all owned, hired and non-owned automobiles or
symbol 1 (any auto). The policy shall have a combined single limit of not less than
two million dollars ($2,000,000) for bodily injury and property damage, per
occurrence.

If the Contractor owns no autos, a non-owned auto endorsement to the General
Liability policy described above is acceptable.

G114 Umbrella Liability Insurance — An umbrella (over primary) or excess policy may be
used to comply with limits or other primary coverage requirements. When used, the
umbrella policy shall apply to bodily injury/property damage, personal
injury/advertising injury and shall include a “dropdown” provision providing primary
coverage for any liability not covered by the primary policy. The coverage shall also
apply to automobile liability.

G.11.5 Reserved
G.11.6 Reserved.

G.11.7 Reserved.

H. RIGHT TO MONITOR AND AUDIT

H.1 The County, State and Federal government shall have absolute right to review and audit all
records, books, papers, documents, corporate minutes, and other pertinent items as requested,
and shall have absolute right to monitor the performance of Contractor in the delivery of
services provided under this Contract. Contractor shall give full cooperation, in any auditing or
monitoring conducted. Contractor shall cooperate with the County in-the implementation,
monitoring, and evaluation of this Contract and comply with any and all reporting requirements
established by the County.

H.2  All records pertaining to services delivered and all fiscal, statistical and management books and
records shall be available for examination and audit by County representatives for a period of
three years after final payment under this Contract or until all pending County, State and
Federal audits are completed, whichever is later.

1. CORRECTION OF PERFORMANCE DEFICIENCIES

1.1 If the County reasonably determines that a deliverable under Attachment A the Proposal (a
“Deliverable™) materially fails to comply with the written criteria established by virtue of the
Proposal with respect to the Deliverable or with any subsequent Project Specifications as
may be mutually agreed in writing by duly authorized representatives of the parties
(collectively, the "Acceptance Criteria”), County promptly will so inform Baker & Taylor,
describing the alleged deficiencies in reasonably sufficient detail to allow Baker & Taylor to
correct the same within a reasonable time period thereafter.

.2 Within 30 days after receiving County’s notice that a Deliverable materially fails to comply
with the Acceptance Criteria, Baker & Taylor either will (a) correct any deficiencies
preventing acceptance thereof, or (b) develop a plan to correct such deficiencies within a
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period of time that is reasonable under the circumstances and diligently will proceed
according to such plan until the deficiencies have been corrected. County will not
unreasonably withhold or delay its approval of corrections made by Baker & Taylor or a
plan of correction submitted to it by Baker & Taylor. Upon receipt of a corrected Deliverable
from Baker & Taylor, County will have a reasonable period of time, not to exceed the
originally specified acceptance period, to review the Deliverable. Subject to the provisions
of Section 1.3 below, the preceding process will be repeated until acceptance of the
Deliverable is achieved.

1.3 If, after two (2) repeated efforts, Baker & Taylor is unable to correct, in accordance with
clause (b) above, any deficiencies preventing complete and final acceptance of a
Deliverable, County either may (1) mutually agree with Baker & Taylor on a written
amendment to the Project Specifications to reflect new criteria for acceptance of a
Deliverable together with an equitable adjustment to Baker & Taylor's charges to reflect
such changes, or (2) terminate this Agreement, pursuant to 1.6 below

.4 Any changes to the scope of the Services or to the tasks which comprise the Services may
be made only by means of a writing signed by an authorized person of both Baker & Taylor
and County as designated in writing by each party.

.5 Any changes must include with reasonable detail the change(s) in scope and/or task, and
must specify any changes 'in the period(s) of time within which the services will be
performed (including any changes to the final completion date of all services) and/or costs
of materials/services resulting from such change.

1.6. If either party breaches any of its obligations under the Agreement and fails within 30 days
after receipt of the non-breaching party’s notice to commence and continue correction of
such default with diligence and promptness (as the case may be, an “Event of Default”),
then without prejudice to any other remedy the non-breaching party may have, the non-
breaching party may forthwith terminate the Agreement on notice to the defaulting party.

J. RESERVED

K. NOTICES
All written notices provided for in this Contract or which either party desires to give to the other shall be
deemed fully given, when made in writing and either served personally, or by facsimile, or deposited in
the United States mail, postage prepaid, and addressed to the other party as follows:

County of San Bernardino Baker & Taylor LLC
Library Department 2550 West Tyvola, Suite 300
777 East Rialto Avenue Charlotte, NC 28217

San Bernardino, CA 92415-0035

Notice shall be deemed communicated two (2) County working days from the time of mailing if mailed
as provided in this paragraph.

L. ENTIRE AGREEMENT
L.1 The Terms and Conditions in Attachment A are hereby incorporated into the Contract.
However, if a conflict occurs between Attachment A and any provision in Sections A.

through K. of the Contract, the applicable provision(s) of Sections A. through K. of the
Contract shall take precedence.

Revised 08/13/2018 Page 13 of 41



L.2 In the Contract, the County of San Bernardino is referred to as “Library or County” and
Baker & Taylor is referred to as “Contractor.” In Attachment A, the County of San
Bernardino is referred to as “Library” and Baker & Taylor is referred to as “Baker &
Taylor and/or CLS”.

L.3 This Contract, including all Exhibits and other attachments, which are attached hereto and
incorporated by reference, and other documents incorporated herein, represents the final,
complete and exclusive agreement between the parties hereto. Any prior agreement, promises,
negotiations or representations relating to the subject matter of this Contract not expressly set
forth herein are of no force or effect. This Contract is executed without reliance upon any
promise, warranty or representation by any party or any representative of any party other than
those expressly contained herein. Each party has carefully read this Contract and signs the
same of its own free will.
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IN WITNESS WHEREOF, the County of San Bernardino and the Contractor have each caused this Contract to
be subscribed by its respective duly authorized officers, on its behalf.

COUNTY OF SAN BERNARDINO

Baker & Taylor LLC.

k [
Curt Hagman, Chairmian £80ard of Supervisors
Datedt AUG 06 2019

SIGNED AND CERTIFIED THAT A COPY OF THIS

DOCUMENT HAS BEEN DELIVERED TO THE
CHAIRMAN OF THE BOARD

FOR COUNTY USE ONLY

(Print or type name of corporation, company, contractor, etc.)

By 7211/(/( /M (-ixu'x/v\_.

i {Authorized signatiire - sign in biue ink)

Name Lcc ﬂnn (I)u een

(Print or type name of person signing contract)

Title Diree?"or *Pn“u'.mc\ \?cpw‘c@s

(Print or Type)

~

Dated: _ "/—/o-20/9

Address X S5S50 [flest —ZE‘]VO'GL Kd.
‘;}Lc, 300

CLM/::/‘ILCZ NC 07,?;7—/7

Approved egal Form

Reviewed for Contract Compliance

Reviewed proyed Department
> |

Kathefing’Hardy, Dep uty Gounty’ Counsj
Date

Michael Jimenez, djunty Librarian
Date 7-19-R0i g

{
Date 1119/ [9
Li L] / [ l

Revised 08/13/2018

Page 15 of 41



ATTACHMENT A

customized tibrary services
by Baker & Tayior

i eacer-TayLoOR

A Follett Company

CUSTOMIZED LIBRARY SERVICES® | 2550 WesT TyvioLa Roan, SUTe 3001 CHARLOTTE, NC 22217 | CLANPOGBAKER-TAVLOR COM

Revised 08/13/2018 Page 16 of 41



MMieaker.TavLOR ( 'L
I[ & Vellett Compidny et o “

Eaidadh 33 [y SEINCES
By B & Nl

May 16, 2018
Andrew Mills

San Bernardino County Library Adrministration

777 E. Rialto Avenue

San Bernardino, CA 92415

RE: Pricing Praposal for Print, Spoken Word and A/V Material

Dear Mr. Mills:

Thank you for allowing Baker & Taylor’s Customized Library Services the opportunity to provide a
pricing :proposal for Ongoing Services for the San Bemardino County Library. Our proposal,
including a detailed description of our service capabilities, follows this letter.

Our approach is the most comprehensive and technically advanced process in our industry. By
using CLS, San Bernardino County Library will partner with the industry’s premier provider of
customized technical services. CLS is the only provider in the industry that truly delivers an
adequate scope of material coverage coupled with 2 complete solution for the cataloging and
processing of library materials.

Attached to this proposal is Baker & Taylor’s standard Notice of Pricing Proposal Acceptance
form. if you are in agreement with the attached proposal, please sign the enclosed form and
return it as indicated,

Should you have any questions regarding this proposal, please do not hesitate to contact me at
800-775-7930 ext, 3240. | will be happy to assist you in any way possible. Thank you again for
this opportunity.

Sincerely,

Pervis ). Lee 1li

Business Analyst
Customized Library Services

CUsTOMIZED LIRR AXY SERVECES® | 2550 WasT TrvoLa Roab, Suers 300 CrantorTe, NC 2217 icLSMPO@EAKER-TAYIOROOM 2
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1. Company HISTORY

Baker & Taylor began in 1828 as a Hartford, Connedticut bindery and subscription book publisher. Founders,
David Robinson and B. B. Barber, then opensd a bookstore to distribute their own and other publisher’s
materials. Seven years later, Robinson and Barber moved their rapidly growing business fo New York City. In
1285, James 5. Baker and Nelson Taylor acquired the
company, which was now focused on the distribution
of other publisher’s materials. In 1912, Baker &
Taylor discontinued publishing altogether and
devoted ftself entirely to the wholesaling of alf types
of library materials. In 1970, W.R. Grace & Co.
bought Baker & Taylor. During the "70's and ‘805,
Baker & Taylor ewxperienced significant growth,
increasing our market share and providing greater
breadth of services to all consumers and markets.

Baker & Taylor senior management and the Carkyle
Group, acquired Baker & Taylor in 1992, In july of
2003, Willis Stein & Partners acquired Baker & Taylor and in June of 2008, Castle Hardan, 1LC. acquired Baker &
Taylor. In April of 2016, Follett acquired Baker & Taylor. Baker & Taylor & headquartered in Charlotte, North
Carolina, and operates distribution, technical support, and sales centers worldwide. Our Charlotte lpcation
maintains all sales administration, human resources, and finance operations. Book distributions certers are
strategically located in New Jersey, Georgia, Nevada and [llincis.

Baker & Taylor has a long-standing tradition of being the “any book” wholesaler. We are a leading full-dine
distributor of books and audiovisual products to library facilities, with annual sales of more than 115 million
books from over 75,000 publishers and imprints. The oldest book distributor in the United States, Baker &
Teylor has provided eronomical pricing and excellent services for ower 185 years. Our contacts and
experience in the library marketplace hawve enabled us to establish the most comprehensive coverage of
materials and range of services in the industry. Currently, our national distribution network is comprised of
four book and audio visual distribution centers that maintain a combined inventory of ower 17.5 million
items representing over 1 million unique media and book titles. We supply all categories of materials for all
levels of [ibrary patrons, including general adult readers, researchers, professionals, and Children and Teens.
In addition to items that are stocked in our distribution centers, we maintain a product database that
contains over 7 million ems.

Baker & Taylor's inventory is over 17.5 million items and over 1 million unique media & book tiles. Baker &
Taylor's leveraging of its inventoried titles from ower 75,000 publishers and imprints provides the highest
possible fill rates in the industry.

Titles Volumes
936,161 15,523,076
53,359 1,123,483
70,088 534,823
33,718 155825
1,501,212 | nfa

CUSTOMIZED LIBRARY SERVICES® [ 2350 West Tyvitk.a Roan, Siave 300 |Criasiorrre, N 282 T OLSINAOBBAKER-TAYLGIOmE 4
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2. DESCRIPTION OF SERVICES

2.1. CUsSTOMIZED LIBRARY SERVICES

Baker & Taylor has been leading the industry in providing libraries customized technical services for
over forty (40] y=ars: We have developed a multitude of innovative services in the area of collection
management, cataloging services and technical processing. Due to technological advances and the
increased complexity of library operations and projects, Baker & Taylor created Customized Library
Services in 1996 to consolidate our valuable resources and experience in order to address the growing
demand from libraries for more customized, specialized and unique services. CLS is a separate
operating unit, whose sole focus is Opening Day Collections {ODC), Collection Expansions, On-line
Cataloging Solutions, Outsourcing Projects and Project Management. Customized Library Services
{CLS) has operations in four Baker & Taylor locations; Commerce, GA, Momencs, IL, Bridgewater, NJ,
and Reno, NV and leverages Baker & Taylor's extensive fulfillment and distribution network to provide
total project services. CLS has its own staff of over 300 trained professionals to perform the unigue
services to provide complete library solutions. We currently serve over 400 libraries on an ongoing
basis and complete over 75-100 ODC/Collection enhancement projects per year.
\

Cosroasizrn Ling sxy SERVICES® | 1550 West Tyvoua Boan, Surre 300 | Chararyrre, NC 223 TICLSINAOBEARER-TAYEOROMM 5
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2.2, CUSTOMER RESPONSE

Project Scope

Customized Library Services is fully capable of providing customized cataloging and processing services
required by the San Bemardino County Library. In accordance with the library’s completed
requirements, the following services will be providad:

s  CLS will provide customized adaptive and copy cataloging with CIP upgrades where
needed utilizing Z39.50 protocol
CLS will provide Project Management Support
CLS will provide custom cataloging and processing of Ongoing Material

The basis of Customized Library Services’ business relationship with San Bernardino County Library
will be a partnership, based on mutually agreed upon roles, responsibilities, and obligations.
Flexibility and responsiveness to changing needs are fundamental requirements for ensuring a
successful and mutually satisfying partnership between the Library and CLS.

CUSTOMEZED LBRARY SERVICESD | 2550 Wikt Tyvora Reats, Surme 300 | CrasLors, NC 2B 7 CLANFpERaER-TALoRooM 6
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2.3. PROJECT MIANAGEMENT APPROACH

The formation of Baker & Taylor's Customized Library Services brought with it the development of
a project-oriented approach to Ongoing Collection Development, Opening Day Collections, and
Ongoing Online Cataloging and Processing. This approach allows CLS management to schedule zll
facets of a project or ongoing service, including resources, and provides the foundation and
framework for the entire project while creating a mutual understanding of the requirements of
both the Library and CLS.

The first step in the implementation of the CLS project management process is the establishment
of a project team. All CLS project teams consist of a minimum of a project manager, collection
development manager, an automation specialist/cataloging/processing manager, and an account
coordinator. Team members are responsible for managing their assigned resources to complete
the project. In turn, each team member works closely with the project manager to ensure
compliance to all reguirements.

The development of the project team begins upon receipt of a completed Customer Needs
Assessment or formal/informal proposal request. The project team immediately becomes part of
the CLS response team and helps develop an approach that will successfully complete the project
and meet the library’s requirements. This process ensures that all management resources are in
place prior to the submission of our response. Our experience has shown that when the library
sets up a project team with similar project responsibilities and scope in advance of the project or
ongoing service startup, the documentation and implementation of services is more efficient,
accurate, and thorough. Additionally, the library’s internal project team, supported by a designated
library project manager, can provide a central point of contact for all issues and information. This
will help foster communication and insure that all internal library timelines and schedules are met.

Upon successful award to CLS, the project manager immediately contacts the library’s project
coordinator to begin dewveloping the partnership that will carry throughout CLS service to the
library or the projects’ completion. At this time, the project manager contacts the library to review
the next steps in the process and possible site visit dates and also requests samples of barcodes,
genre labels, ownerships labels or other labels as applicable. The project manager will work with
the library to schedule a series of conference calls, including the appropriate CLS and library project
team members. The goals of these calls will be to establish connectivity to the library’s catalog,
review the cataloging and processing specifications supplied in the proposal process and further
define them if needed, profile any collection development needs, and assist in the coordination of
any electronic orderingfaccount set up. At the end of these conference calls, all CLS project team
members will review their notes and provide a comprehensive requirements documentation
package to the library. Upon receipt of the library’s approval of the requirements package, CLS will
cregte cataloged and processed samplas.

Your project manager will deliver these samples to the library, giving the library another
opportunity to confirm that CLS understands their requirements. At this time the project manager
can walk the library through placing their first orders and discuss a fulfiliment schedule with the
library.

CUSTOMEED LIBRARY SERVICEED | 2550 Weesr Tyvora Roan, Siire 300 | Cuaniorre, NC M7 CLENETERARER-T N YN0 7
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Ultimately, the key to successful project management is communication. Internally, CLS
emphasizes and focuses on team communication for facilitation and completion of all processes
and tasks. BExternally, this communication is no less important. Team to team communication
between the library and CLS builds a confidence and the environment that is needed for the
successful completion of any project. In support of this “communications environment”, the
project manager is responsible for establishing regular conference calls with the library and all the
CLS team members. These meetings can serve a number of purposes, such as the regular review of
profiles, requirements, and project status updates. Our experience has also proven that these
meetings and calls aid in the development of the relationship between CLS and the library by
promoting open lines of communication at all imes and by helping to resolve any issues or
questions to the mutual satisfaction of the library and CLS,

A final component of project management is consulting support. All CLS project managers have
significant project and delivery experience that can provide ongoing support and aide to the
library. This additional knowledge base is free of charge and comes from working with seasoned
project professionals. This support can be an inwaluable and timely tool from collection
development strategy all the way to the delivery implementation.

2.4. Couecnion DEVELOPMENT TOOLS
Our Collection Development Stoff

Baker & Taylor collection managemant librarians have extensive experience working in fibrary collection development
and technical services in libraries before their employment with Baker & Tayler. Our management team has created
this organization carefully, recruiting fibrarians with 2 wide range of complementary, specialized subject knowledge
representing different-sized institutions and a range of geographic regions.

Custom Sefection List Production

Baker & Taylor offers a wide array of customized selection services under the First Look family of Notification services.
First Look is a profile-driven selection list service for print as well as sudic-visual material. Profites may be based on any
number of selection criteria, inckeding subject keywords, author profiles, award-citation, Dewey Call Number andjfor
call number ranges, review publications, starred review citations, and many other criteriz_ Lists can be prepared and
delivered on 2 scheduled basis {monthly, bi-monthly, or even weekly), based on customer requirements. First Look
notification lists can be deliverad directly to specific Title Source users =nd can be duplicate-managed by B&T to
exclude titles that have appeared on previous fists and/er titles that have been previously ordered by the Librany.

OnGoing Customized Lists
Fees for custemized lists will vary with the complexity of the request and the frequency of list production; many are
available free of charge. Please contact your sales consultant for assistance with pricing.

Collection Enhoncement or Opening Doy Projects
Collection development assistance in assodation with any collection enhancement or opening day project is available
free of charge.

Collection development librarians at Baker & Tayler are available 1o craft opening-day collections and recommended
title [ists for all subjects, audience levels and genres on demand {recent release and classic titles). Share with us your
requirements and your vision for the [ibrary and we will provide additional title lists to meet these goals.

Baker & Taylor Creoted Lists
Poputar title and topic lists, crested by our Collection Development staff, are available for your access in Title Source, in
cart form. These lists are part of our Selection List Services.

CUSTOMIZED L TERARY SERVICES® | 2550 Wesr Tyvoa Rowns, Surre 300 | Crantor e, NC 2827 | cLaspmiiassnraviie oo 8
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Online Selection Lists (Free of Charge)

Baker & Tayler's on-line selection lists are developed by our professional staff to help save you time and effort in
searching for titles of interest. Utilizing Title Source, you can browse cur comprehensive list of Title Lists, developed
exclusively for you.

Lists are organized into useful categories of similar fists, helping you easily browse the topics  that interest you and
YOur patrons.

Academis

Adult Fiction and Non-Fiction
Children's Fiction and Nen-Fiction
Spanish Langusgs Fiction and Non-Fiction
Spoken Word Audio

Music and Video

Computer Tiles

Scientific, Technical, and Medical
University Press

UK Adufit Tives

Audio & Video Bestsellers

Audio & Video Naw Releases
Book Leasing [prepublication list of new refeases)
Bocking Ahead

Children's & Teen {CATS)

Critic’s Choice [award winners)
Critic's Picks {book clubs, reviews)
Curriculum Support

Fast Facts

Librarian Selections

Monthily Stars

Spanish & Hispanic Titles

State Book Awards

L
*
-
L
»
L
»>
-
-
-
L
L
-
L

To access tha lists, simply log-in from Title Source via Quick Links.
Catalog Listi free of charge; available online and in Title Source cart format

These catalogs are available electronically viz cur website www.baker-taylor.com. From the top horizontal bar, select
“Libraries”; then “Public Libraries”. From the left side bar, select *Publications™.

Forecost —Adult new relense

CATS Series — Children’s and Teens Series new release

Graphic Novels — Grophic Novel new relegse

Growing Minds — Children’s and Teens new refease

Scope — Science, technical, medical, and ocademic bestselfers

Spirit — Religious, inspirotional, ord motivotiono! titles

Wefcome Mot — Landscaping, Home Repair, Decorating, DIY ang Instructiono! titles
Alert — DVD ond Music titles, new relegse and retrospective
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2.5. CATALOGING

Customized Library Services' custom cataloging is Baker & Tawor's premier service. CLS has
performed on-ine cataloging, ed;tmg and maintenance for Libraries since 1983. Our preferred
method is to access the Library’s iLS using the Z39.50 protocol. Customized Library Services has
partnered with The Library Corporation [TLC) to create a state of the art cataloging methodoiogv
that leverages 739.50 protocol for accessing the library's database and a resource pool of records
from the Library of Congress and any Baker & Taylor created records. This technology allows our
CLS catalogers to have access to the most current version of the library's cataloging records
without the overhead of being directly online. Records obtained from the Library's database are
saved to a library specific work file located in our secure cataloging utility. The records in the work
file are used in the creation of spine labels and as a vehicle for providing item-linking information.

Major Features of the CLS Preferred Cataloging Methodology {239.50):

Only authorized CLS catalogers have access to the library's database and work file. The cataloger
will process material first by searching for a matching record in the library’s database and work file
simultaneously.

A successful search occurs when our cataloger matches the data elements found in the appropriate
record tags. CLS considers the title, author, imprint/publisher, edition and date of publication when
matching a record. During the CLS profiling, the project team will document the appropriate
attributes for matching records. When a matching record is found, the appropriate item level
information {examples: barcode number, list price, collection code, etc.) is keyed and the record is
saved to the library's work file.

If a record is not found in the library's database or work file, the CLS Bibliographic Database is
searched, followed by LC MARC and the resource databases of TLC. The CLS Bibliographic Database
contains all CIP records upgraded to full MARC standards by C1S catafugem, as well as new records
created by CLS original catalogers.

if the record is not found in the above resources, the Library may also choose to have CLS search
OCLC on their behalf for records not found in the library’s catalog. Once a record is located in OCLC
it is saved to the Library’s work file and the record is updated to the Library’s specifications. The
option of utilizing OCLC will also help to minimize the Library’s need for original cataloging. Please
note that the process of using OCLCis available upon CLS' receipt of a signed third party agreement
which grants permission to our catalogers to access OCLC on the library’s behalf. There are no
additional charges from CLS for this service. However, it should be noted that all corresponding
OCLC charges will be the responsibility of the Library. On a weekly basis, an «eiectromc file issent to
OCLC to update the library’s holdings for all contributed records.

When a full matching record is found in one of the resource databases, it is upgraded to meet the
library's specifications and the appropriate itemn tag is keyed. The record is then saved to the
library's work file. '

If the matching record found is not a full level record, the record is upgraded to meet LC standards
and is saved to the CLS Bibliographic Database. The record is then further edited to meét the
CUSTOMIZED LIRRARY SERVICES® : 2550 West Tyvora Raass, Serre 300 Cratuorme WC 280 T cosnp@asin-ravianone. 10
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library’s specifications and the appropriate item record is keyed. The record is then saved to the
library’s work file. The exception to a full level record would be that some AV pre-pub records are
not upgraded to full MARC standards. However, these records are upgradeable to the Library's
local standards. If a matching record cannot be found in the multi-database search string, a request
is forwarded to an original cataloger in the CLS department. Our original catzlogers will create a
record according to RDA rules. LC authority files are used to validate author and subject headings.
Once the record is created, it is saved into the CLS Bibliographic Review File. Once the record has
been reviewed and approved, it is saved in the CLS Bibliographic Database. The library’s assigned
cataloger is notified and the record will be edited to meet the library's specification and
appropriate item tag is keyed. The sample MARC records are enclosed in Appendix 1. The sample
records enclosed (Appendix A} represent the minimum level of cataloging for AV materials. {Use
only if pricing for A/V is included in response).

Every title sent to the library will have a full MARC record with the appropriate item tags. The
records will either be new additions to the library's catalog, edited and modified to the library’s
standards, or existing records from the library’s catalog.

When the cataloger has completed the order, laser printed label sets consisting of spine, barcode,
bibliographic, and other labels as required by the library are printed. We have enclosed a sample
label set in Appendix 2. The barcode is provided in a standard format, with an eye readable number
strip available. All other labels are customizable for font, pitch, boldness and italics. Options for
label font include Courier, Times New Roman and Arial and pitches 12, 14, 16 and text can be left
justified or centered. For thin books, we can provide one line spine labels and for Picture Books we
can provide a larger font author letter spine label. The library will supply a unique barcode range,
barcode prefix, and symbology information.

Call number and bibliographic information is extracted directly from the MARC record to ensure
acouracy. After the labels are printed, a file of MARC records corresponding to the titles in the
order is crezted. Released records are flagged so they cannot be selected again.

The file of records will be put on the B&T FTP server for the library to retrieve and load. The
records are maintained on the Library's work file for historical reference.

2.6. PROCESSING

The CLS department has over 300 trained professionals staffed to handie the library’s customized
requirements. These staff members are dedicated to meeting the library’s requirements and
exceeding your expectations. Our commitment to excellence and doing the job right the first time
is unmatched in our industry. After cataloging is complete, the processing department completes
the physical processing of each item. The processors review the processing instructions gathered at
the site visit. Following these instructions, the processor attaches the spine label, barcode, and any
special labels required by the library. After the application of all physical components, the library's
materials move to the jacket selection area. Experienced technicians size the books so the
appropriate Mylar jacket can be applied to the dust cover of the book. After the material is fully
processed, it is ready for the final and most important stage in our CLS process, back audit.

CUSTOMIZED LBRARY SERVICESE | 2550 WesT TvvioLaRomo, Surve 300 fmm“mml? | CLANEE BARER-TAVLOR.O0M 1
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2.6.1. RFID

CLS Shelf Ready Processing can also include the application and linking of RFID tags. Baker &
Taylor's Customized Library Services has been providing RFID services for print and audiovisual
material since 2001. To date, we have linked, printed andjfor applied tags for aver 1 million
items. As the number of vendors and product offerings has grown with regard to RFID
technologies, CLS too has grown in our vendor relationships and linking and application
capabilities. We currently work with 3M, Checkpoint, Tech-Logic, ITG, Biblio-theca, and VTLS and
we own eguipment from each vendor.

As this is a developing technology with unlimited potential for fibrary use, Baker & Taylor's
Customized Library Services will continue to support the needs and requirements of our
customers.

2.6.2. Back Audit

The back audit team is the final step in ensuring the material we ship to the library is of the highest
quality and is in compliance with the library’s profiled specifications. The CLS back auditors inspect
each order by cross referencing the completed processing and the processing instructions gathered
at the site visit. Once the library’s material passes this stage, the order is ready to be staged for
delivery to the library.
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2.7. INvOICES

Book and SWA

Baker & Taylor's book and spoken word invoices include the bill to address, ship to address, unit
price, unit discount, quantity, total discount price, ISBN and purchase order number. The library
may choose the order in which books appear on the invoice; in the same order as the original
purchase order, alphabetically by title, author, or publisher. Cataloging and processing charges can
be included in each line’s extended price, summarized at the bottom of each invoice, or shown on
a separate invoice. In addition, Baker & Taylor's ATS number {authorization to ship] is included on
each invoice and packing slip and will allow the library to match the packing slips to invoices.

DVD and Music CD:

Audio Visual invoices will list the account number, purchase order number, quantity, title,
producer’s list price, discount, extended price, and total price. Processing and cataloging charges
will also be fisted. Titles can be listed by purchase order, artist, and title or item number. The
invoice number is listed on both the invoice and the packing list. In addition, Baker & Taylor's ATS
number {authorization to ship) is included on each invoice and packing slip and will allow the
library to match the packing slips to invoices.

Electronic Invoicing: ,

Electronic invoicing is available for orders placed with Baker & Taylor. The invoice files are available
for the library to pickup from our FTP site, ftp.bakertaylor.com using the library login with its
username and password. The library can retrieve confirmations in the .out directory of our FTP site.
After the file is retrieved from the FTP site, the file will receive lines of the PO ordered and close
order records for materials invoiced in the library’s acquisition system.

Consolidated Invoicing:
Consolidated invoicing will be available from Baker & Taylor in June 2018. Baker & Taylor will work
with the library to define options to meet the library's needs
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2.8, ONLNE CUSTOMER SUPPORT

Online Customer Support (OCS) is Baker & Taylor's web-based account management system.
Access to the OCS system via your web browser is available 24 hours a day, 7 days a week to search
and view account information, orders, and invoices with Baker & Taylor.

0OCS’ sophisticated search options include the ability to query orders by Purchase Order, BRT Order
Number, Order Date Range, and more. The OCS data is updated to reflect the latest order and
invoice status, as well as up to six months of history.

The library can obtain updated status information at any time by accessing OCS. A backorder
summary report including information on all backordered and cancelled titles is available. The
library can go to the reports/downloads tab to request this report, setting date parameters and
selecting all accounts or specific ones. The report is emailed to the library within 24 hours.

The Ubrary can also view detailed information on order and account status, warehouse location,
quantities and prices, and shipping details. If a shipping carrier, such as UPS, has external tracking
capabilities, a link in the OCS system will take the Library directly to the carrier's website where
additional information on your shipment’s status is available. There is even an option that helps the
Library to print invoices and order details for record keeping.

2.9. PAYMENT TERMS

Baker & Taylor's payment terms are net 60 days from the date of invoice. Ownership transfer and
invoicing will occur on the date cataloging and processing is completed and the materials are either
shipped, or placed in storage at a Baker & Taylor facility. Invoices are mailed to the Library at the
time invoicing cccurs.

2.10. SHIPPING

Baker & Taylor will send all items Free Shipping, FOB Destination with inside delivery. Ownership
transfer and invoicing will occur on the date cataloging and processing is completed and the
materials are either shipped or placed in storage at a Baker & Taylor facility. Invoices are mailed to
the library at the time invoicing occurs. Staff accounts, offered as a courtesy to our customers for
personal use, will receive FOB Shipping Point, Charge Shipping, and will be taxed as appropriate.

Mutlti Branch Shipping:
Baker & Taylor can ship items direct to the separate branches. Baker & Taylor does not ship
partially filled orders, but deletes them from the entire order.

San Bemardino County Library will not be charged for freight or a transportation fee.
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3. PRICING PROPOSAL

3.1. PRINT MATERIAL

Based on the information provided, we are pleased to propose the following pricing for Print, Audio
Visual and Spoken Word material. Baker & Taylor/CLS reserves the right to adjust pricing if the
Library’s requirements change at any time throughout the project. Pricing is based upon the library’s
provided information. Should the library require additional services in collection development,
cataloging, processing, reporting, storage, or shipment, Baker & Taylor/CLS may adjust pricing
accordingly. If the library system cannot be accessed wvia our Z39.50 methodology, then CLS may
discuss alternative methodologies for system and shelf ready material. It should be noted that the cost
for an alternative methodology other than what is outlined within this proposal, would be different
than the pricing quoted below. All items will be supplied by CLS unless otherwise noted:

Print ONGOING COLLECTION SERVICES $3.60//unm
INCLUDES:

ADAPTIVE AND COPY CATALOGING WITH CIP UPGRADES WHERE NEEDED, UTILIZING Z39.50 PROTOCOL
ITEpa LinkinG

PROECT MANAGEMENT SUPPORT

MyLag JackeT

Asrix anD Link 3M RFID Taas™ (B&T SurpuiED)

Spine LABEL

BarcoDE

Brarcr/OwNERSHIP LABEL

., LaBEL PROTECTORS

10. Brancs DIRECT SHIPPING

L
2
3.
4,
5.
6.
IA
8
9
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SPOKEN WoRD AUDiO ONGOING COLLECTION SERVICES $5.95 funm
INCLUDES!
ADAPTIVE AND COPY CATALOGING WITH CIP UPGRADES WHERE NEEDED, UTIUZING Z39.50 PROTOCOL
ITEM LINKING
ProieCT MANAGEMENT SUPPORT
BrancH DIRECT SHIPPING
REPACKAGE ALL ITEMS IN STANDARD SPOKEN WORD Aunio CAsES
Linx Anp ArFix CusTomeR SurpuED REID TAGs™
Seine LABEL
BARCODE

. ProPERTY LABEL
10. Hue LaggLs

ADDITIONAL SERVICES AT THE LIBRARY'S REQUEST:
SPOKEN WORD TRADITIONAL/DMP PROCESSING [ADDTIONAL) $2.35 J $3.10 Junir
JUVENILE KITS CATALOGING AND PROCESSING [ADDITICHAL) $2.25/uNIT
LAMINATE PAPERBACK COVERS [ ADINTIONAL)
10 MIL CLEAR POLY 51.99/uNIT

8 maL MaTTE Poy $1.59/uNm

8 niL CLEAR POLY $1.15fuNm
ORIGINAL CATALOGING $10.00/TmE

% PakER & TAVLOR CURRENTEY WORKS WITH MOST REID SysTEmS. GUR TAGS OPERATE AT 13.56MHZ, AND ARE RE-WRTEABLE, AND FULLY
COMPEIANT WITH [SO15693. iF AFTER COMPATIBILTY TESTING BET DOES NOT HAVE THE CURRENT SOFTWARE/HARDWARE IN PLACE FOR THE
SYSTEM CHOSEN BY THE UBRARY, BAKER B TAYLOR RESERVES THE CPFRION TO REVISE THIS PRICING. IN THESE INSTANCES CUSTOMERS SHOLLD
SUPPLY BET UNPROGRAMMED RFID TAGS

FOR THOSE EECORDS WHERE CATALOGING |5 NOT AVAILABLE BN THE LIBRAPY’S DATABASE OR BE TS CATALOGENG UTILITY, CLS WIEL PROVIBE AN
ORIGINAL CATALOGING RECORD FOR S10.00/TME. TIRLES REQUIRIIG DRIGINAL CATALDGING WILL BE PRICED SEPARATELY AT 510.00/TmE
FOR THE FIRST COPY OF EVERY TIFLE ORDERED. IF MUCTIPLE COPIES OF A TIILE ARE ORDERED, THE $10.00 CHARGE WILE DNEY APPLY ONCE,
HOWEVER, THE COMPREHENSIVE CATALOGING AND PROCESYING CHARGE WIRL APPLY TO EACH UNIT INCLUDENS THE INITIAL WRIT THAT RECEVES
THE 510.00 CHARGE.
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3.2. A/V MaTERIAL

Based on the information provided, we are pleased to propose the following pricing for Audio Visual
Material. Please note: Pricing is subject to change based on specifications or case changes. If the
library requires alternate processing or cataloging requirements, it is at the discretion of CLS to adjust
pricing accordingly.

A/V CATALOGING AND PROCESSING

DVD, $5.75/unm*
Incupes:

ADAPTIVE AND COPY CATALOGING UTILIZING 739,50 PROTOCOL
rena Linking

PROJECT MIANAGEMENT SUFPORT

BrancH DIRECT SHIPPING

RePACKAGE ALL ITEMS N STANDARD CasES

Link AND AFFIX CUSTOMER SUPPLIED RFID Taes™*

SPINE LABEL

BARCODE

. PrOPERTY LaABEL

10. Hue LaBets

PN e

0PN oW

* TITLES REQUIRING ORIGINAL CATALOGING WILL BE PRICED SEPARATELY AT S$10.00/TITLE. THE COMPREHENSIVE
CATALOGING AND PROCESSING CHARGE WILL APPLY TO EACH UMNIT, BNCLUDING THE INMIAL UNIT THAT RECEWVES THE
$10.00 cHARGE.

* AV CATALDGING AND PROCESSING PRICES FOR CDs AND DVDs A%E FOR BOTH SINGLE AND MULTIPLE DISC RELEASES.
Barer & TAYLOR'S PAYMENT TERMS ARE NET 30 DAYS FROM THE DATE OF INVOICE. C/WNERSHIP TRANSFER AND INVOICING

WILL OCCUR ON THE DATE CATALOGING AND PROCESSING 15 COMPLETED AND THE MATERIALS ARE EITHER SHIFPED, OR PLACED
IM STORAGE AT A BakeR & TAYLOR FACIUTY, [NVOICES ARE MAILED TO THE LISRARY AT THE TIME BNVOICING OCCURS
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3.3, TITLESOURCE 360™ SUBSCRIPTION

Baker & Taylor's The TitleSource 360™ is the most extensive database of bibliographic acquisitions
information for U.S. publications. This subscription database includes book, spoken word audio, DVD,
and music CD titles. Each record gives current print status (i.e. Not-Yet-Published, Out-of-Print), in-
stock availability, and latest list price. Title information is updated daily.

Our database contains over 7 million book titles, 190,000 DVD titles, and 700,000 music tiles. Data
elements include: Annotations from LC and B&T publications, digitized cover images, 45 key search
indices {including LC and Dewey classes), eleven filter criteria {including stock status, publication date,
binding, format, and grade level), and duplicate checking between orders and selection carts.

Baker & Taylor's TitleSource 360™ is a revolutionary new way to order product from one trusted
source. Through the latest innovative technelogy, TitleSource 360™ provides users with fast, accurate
and personalized search results, and makes ordering easier than ever. Find the products you need and
order them quickly and easily with a streamlinad checkout process.

TitleSource 360™ Benefits:

Largest databasa of book titles and meadia products
Fast, customized search results based on prior searches or user profile
Intuitive interface

Inventory view and title searching within cart
Froduct release calendar

Special offers and promotions

Live customer suppart

Customized profiles

Streamiined order management

Simple batch entry upload and ordering procass

Users under the same Administrative umbrella may create, transfer, and share multiple carts for ease
of selection.

As part of Boker & Taylor's comprehensive proposal, we are pleased to offer a TitleSource 360™
package to the Library annually at no charge. This configuration includes TS360 sub fee, reviews
{includes Booklist, no Choice), grid, marc profiler, 15 additional users - alf no charge
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4, DiscounTt Terms AND CONDITIONS OF SALE

Baker & Taylor, LLC.
Discount Terms and Conditions of Sale {FIRM ORDER BOOK and SPOKEN WORD AUDIO)
San Bernardino County Library

Baker & Taylor, LEC, i pleased to offer the discount terms and conditions listed below... The pricing prid befow provides discounts for sach product
category offered by Baker & Taylor.,

Product
Category

Caiegory Definition (1)

Price Indicator

Discount

L

Adult Trade Hardcover Editions
{(Popukar Ficticn & Non-Fiction)

0 (zexo) (Hardcover Trade Editions)
€ (Hardcover Compater Books)

450 %

o

Juvenils Trade Hasdcoves Ediions
{Popalar Fiction & Non-Fiction)

460 %

Al Guuality Paperback Edisions
Wmmim&nﬁn-ﬁma

B (Papesback Trade Editions)
 (Paperback Compatar Books)

415%

Jvenila ity Paperback Editions
{Popthmn & Ner-Fiction)

G

415%

Mass Market Paperback Editicns

415 %

Single Efition Reinforced (Fvenile)

0%

Peblisher’s Library Edition (Juvenle)

0%

Universiny Press Trde Editions

0%

Test, Techniral, Reference, Small Press, and'ar
Tiiles of Lirmited Demand

{May be of any hinding and inrkdies nen-trads
ﬂ'ni‘ve}isiq'mﬁssﬁﬂesmﬂmqukmm

BOLN (Text, Techuical, or Reference Editions)
L (Hardcover Editions from Small, Specialty
DPohlishers and'or THies of Limited Demand)
M (Papesback Editions from Seoall, Specialty

amdfor Titles of Linited

Pablishsrs Demand)
TN T Letter O (Speciaity Tezthooks)
6% (Pmofesshonat Madical Titfec)

5=50%
X=50%
N=0.0%(@)
L=350% 3)
M=30%&)
T=00%
U=0D0%
V=00%
W=00%

4=00%
T=00%

% 0=
D%
5=00%

§=00%
E=00%

Tenpostad Englich and Nop-Englith Language
et

F=00%
E=00%
1=00%
3=08%

Enhomsced Sarvice Program

0.0 {4y

Spoken Word Audo

4B0%E

Board Bocks

200%

Noveliy BemsiActivity Bonks

0%

D=00%
E=00%

Messe see Artachment B For Fuli ahem definitions, which are attathed hereto and ineorps

rd for TextS:

d herein by ref .

d sesices may fall imo any category.

Tfﬂs which recefive minimal publisher discount will be imvoiced ot publisher's list peice.

ey

s with limited ssles vol

Repr

ofarigin.
Represents individus! titles which do not qualify for preferred stock status (based wpan = quartedy review] and individual tides which
qualify for preferred stodk stetus, but have imited demand {clculated over 3 rolling 12 month period). These titles may be of any binding
type or publisher of arigin.

Titles whese Baber & Taylor receives no discount from the publisher or prapayment i required by the p

PRTIR P

haterials

based wpon 3 semi-annuzl neview. These tities may be of any binding type or pablisher

|

have limited demand andfor non-commaencial pubiishers will be invoioed ot fist price plus 5485 unit service charge.

titles
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Baker & Taylor, LLC.
Discount Terms and Conditions of Sale
Also, please note that:
Publisher's fist price is subject to change without notice.
Except whate otherwise noted, book discounts are applied to current publisher's kst price attha time of shipmant.

Baker & Taylor resarves the sole right to be the final determinant of product categories, category definitions and price
indicators. The discounts vary bazed on this determination.

Titles are categorized by Baker & Taylor for pricing purposes by considering the binding, general markating categorias,
demand for certain titles, prefarred stock status, cost of acquisition, cost of distribution, and the size or type of publisher, as
well as factors related to relationships with publishers such as shipping terms, payment terms, publisher's discouent,
returnability to publishers and other factars.

Product categories, category definitions and price indicators are subject to change at Baker & Taylor's sole discretion,
without notice, based upon the above-described factors for catezorizing thles.

For demestic titles where no publisher [ist price is assigned by the publisher, Baker & Taylor will assign such titles 2 price in
its electronic catalog which is based upon 8aker & Taylor's estimate of market conditions.

For imported titles where no publisher fist price is assigned by the publisher for the U.S_ market, Baker & Taylor will assign
such titles a .S dollar price in its ebzcironic catalog which is based upon Baker & Taylor’s estimate of market conditions.

For Paw Prints and Follett Bound editions, Baker & Taylor will assign such titles a price in its electronic catalog which is
basad upon Baker & Taylor's estimate of market conditions.

Titles of imited demand or from small or specialty publishers generally are included in Product Category 1X or Prodect
Categony X1

The discount terms and conditions fisted do not apply to Baker & Taylor's Continuation Services or Approval Programs.

Bakar & Taylos provides an invoice that identifies the publisher’s current list prica, the discount offered, and the exact price
charged for each title ardered.
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Baker & Taylor, LL.C.

Discount Terms and Conditions of Sale {(AUDIO VISUAL MATERIAL)
$an Bernardino County Library

Please refer to the following Terms and Conditions of Sale for the discounts offered to the San

Bernardino County Library for Audio Visual Material,

Media
Type

Price Range

Discount off
Producer’s List Price

Current

DVD

Any Price

30.0%*

List prices used for calculating discounts are manufacturers' current, suggested list prices, where
available. Where no list price is supplied by the manufacturer, a list price will be assigned by Baker

& Taylor.

*AV titles with minimal discount or supplier restrictions or titles from small, specialty vendors will be

invoiced at Manufacturers Suggested Retail Price.
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5, CATEGORY DEFINITIONS
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6. ENHANCED SERVICES PROGRAM

Baker & Taylor is pleased to offer a service that will save your library time and money whan procuring tides from
small and hard to find publishers. By utilizing B&Ts vast publisher and title database, the library can purchase a
wide variety of low demand and small print run titles from associations and limited edition, prepayment, and
non-returnable publishers.

Baker & Taylor's Enhanced Services Program provides the library with access to millions of active book titles
representing over 66,000 imprints. This breadth of coverage is greater than that of any other book industry
wholesaler.

The “ESP™ program builds on B&T's already outstanding publisher relations by:

> Expanding our vendor relations team responsible for the follow-up of all publisher orders,
improving the speed of delivery of all titles 1o the library;

Widening our publisher base to indude hundreds of small non-commercial publishers formerly
considered apply direct by the book industry; and

Increasing our repeorting capabilities by providing order status reporis for 100% of all titles not
yet published and by supplying anticipated publication release dates for all out of stock ftems.

This category includes material whare Baker & Taylor receives no discount from the publisher of prepayment is
required by the publisher or books of small, fimited in demand and/or nor-commercial publishers. Any publisher
which is not in compliance with Baker & Taylor's purchasing requirements would be in this category. Materials in
this category may be of any binding. These titles will be invoiced at list price plus $4.95unit senvice charge.

For libraries concerned about purchasing these types of titles, B&T"s TitleSource 360™ for Windows can assist the
librarian in researching a particular item’s cetegory and format. Surcharge titles will appear with a ¥ or Q in the
discount code field. Additionally, you may contact your Customer Service representative or information Services
via phone, fax, or email {btinfo@bsaker-taylor.com) to determine surcharge titles before placing an order.

As a convenience to the fibrary, B&T can exclude these tities from all orders by adjusting your account profile
setup. Plegse contact your Customer Service Representative for additional information.
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7. RETURNS PoLicy [ﬁrBAKER TAYLOR

A Faltett Company

INSTITUTIONAL RETURNS

[Revised July 2015)

The foliowing guidelines are required to ensure prompt handling of your return. All product returns [excluding Book
Leasing programs) require prior authorization from a Customer Service Representative. You maoy contoct your
appropriate representative via the toll-free number listed on your pocking list.

How to Obtoin Return Authorizotion

Please. use the Return Authorization Form from your shipment's packing fist to make alf returns. Contact your
Customer Service Representstive for return authorization. AW cloims must be made within 45 days from the dote of
nvoice.

1. Whan calling for retum authoriaation, pleass have the following infiorm azion availsble:

& Ratumn Authorization Form

B Your scopunt number and ATS# from the shipment’s packing list [focated mid-page uncer the Betum Suthorization Form
explanztion )

c Reazon for the chsim raturn

D Action being requested «
1 Replacement of produce
FR Credit to pour % no repla nt prod ¥

Your Customer Service Reprazentative will assign your return an suthorization number (RTAR]. To expedite the procesz, plezse dearly
mark the RTAR on the Retum Auwthorization Form and on the outcide of the carton in the upper fight corner from the shipping (abel.

Mzke your return ¥ia an insured and traceable carrier; Boker & Taylor is mot liable for retumns lost in transit.

Products & ety shipg ‘hld:r&?qhmqb:mmedmﬁmﬂwmmuﬁﬁmﬁdaysqfdm”ﬂsiﬂofmm
Pmdu:rr{s! m:hmgth:dﬂimmn of Publisher defective may be returned with prior authorization within six manths nﬂbg product’s dm
of it purchased with value-sdided processing services which have bean shipped as ordered are | nor

DAMAGED SHIPMENTS: If you receive 2 damaged camon{s} which resulted in damaged product{s], please hold the
product{s] and save the carton for Carrier inspection. |f the damage i visible at the time of delivery, bring it to the
Cartier’s sttemtion and note it on the Bill of lading. Then, comtact your Baker & Taylor Customer Service
Representative vis the toll-fres number listed on the packing list

CLAIMING SHORTAGES: Please check your packing list or invoice before daiming shortages. AN claims must be mode
within 45 doys from the product’s invoice dote. Flease ensure you have received all cartons of a shipment prior to
signing for receipt from the Carrier. Cartons you have signed for as received from the Carrier are mot claimable as
shortages from Baker & Taylor.

INTERNATIONAL CUSTOMERS ONLY: For information on making retumns of damaged, defective, or incorrect produds,
please contact your local Imternationsl Sales Office or our Intermational Customer Service Department
mtemahnnal?b customerservice@baker-taylor.oom). You may also refer to  the website

wunw.btcl.com/intermational libraries details.cim?sideMenu=Contact®%20UsS&home=home help details.cfm

Al returns should be zent to:
Baker & Taylor Returns Centser
Department R

251 Mt. Olive Church Road
Commerce, GA 30599
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I[If BAKER&TAYLOR SCENE & HEARD A/Y
AV RETURNS

Library & Education Account Audio/Video Product Returns Policy

The following guidelines are required to ensure the prompt handling of your Audic § Video (AV) returns; Music CD,
DVD, Biu-ray and 4k disc product. Note; Vinyl product is not returnable, per manufacturer's poficies, and is a2 "one
way” sale. All Music CD, DVD, Blu ray and 4K disc AV product returns {exduding DVD/ED lazse raturn product - please comtact AV
[ Service for s2p return procedures for your DVD/ED Lease program product] reguire prior return authorization from
an AV Customer Service Representative. Plegse contact your AV Customer Service Rep ot 800.775-1700.

How to Cbtain Return Authorization

Contact your AV Customer Service Representative for return suthorization numbers. Al cigims must be made within
45 days of invoice date.
1 When calling for retum autherization, please have the following information available:
A Your account number and invoice #s
B. Reason for the claim/ratumn
C. Action befing requested -
1. Replacement of product {defective return will receive a replacement of the same title)
2. Credit to your account; ne replacement product necessary for mis-ships
3. Overstock return credit requires Customer Service Manager and Sales Manager approval
Your AY Customer Service Representative will assign your return an authorization number [RA#]. To expedite
the process, please clearly mark the RA# on the outside of the carton in the upper right comer from the
shipping label and on inserted documents.
Ship your return via an insured and traceable carrier; Baker & Taylor is not fiable for returns lost in transit.
Products incorrectly shipped by Baker & Toylor requires an outhorization te be retumed. Product should be
returned within seven daoys of invoice dote; must be returned within 45 doys of the product’s invoice date.
Product{s] meeting the definition of 2 Manufacturer’s defective may be returned with a prior authorization.
Products purchased with value-added processing services which have been shipped as ordered are considered
non-returnable, unless disc is defective. [n which case a replacement of same title will be sent {multi disc sets
require ol discs to be returned].

DAMAGED SHIPMENTS: If you receive a damaged carton{s) which resufted in damaged Audiof\ideo product{s), please
haoid the product(s] and save the carton for Carrier inspection. If the damage is visible at the time of delivery, bring it
to the Carrier’s attention and nete it on the Bill of Lading. Then, contact your Baker & Taylor AV Customer Service Rep
via the toll-free number above.

CLAIMING SHORTAGES: Please check your packing [ist or invoice before claiming shortages. Al claims must be made
within 15 days from the product’s invoice date. Please ensure you have recsived all cantons of 3 shipment prior 1o
signing for receipt from the Carrier. Cartons you have signed for as received from the Carrier are not claimable as
shortages from Baker & Taylor.

All returns with RA# zhould be sent ﬁmmptﬁy to:
Baker & Taylor Returns Center
Dept. R
251 Mt. Olive Church Road
Commerce, GA 30599

Questions? Contact your B&T
AV Customner Service fep {800.775-1700)
Email via AVinfod@Baker-Taylor.com or
LibraryA/Veustomerservice® baker-taylor.com
Baker & Taylor 4/ Sales B0D.775-2600 x2050
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flisaker Tavior CLC%

A Follett Company cuskzed iy savces

For: San Bernardino County Library

NOTICE OF PRICING PROPOSAL ACCEPTANCE
Proposal Date: May 16, 2018 !
|

FOR: PRINT, SPOKEN WORD AND A/V MATERIAL

CLS is committed to providing services to our customers at a level that meets or exceeds their requirements. We have learned
through our experience with many successful projects that the key to this high level of service is a mutual understanding of
the requirements of both parties involved. Please carefully review the pricing and services noted above. If you approve,
please notify us by signing and returning a copy of this acceptance page to the address below. Based on your agreement to
the pricing and discounts contained in this proposal and the information gathered during our discovery process, we will
proceed with a plan to provide the requested services of the San Bernardino County Library.

This pricing agreement is contingent upon mutual approval of all services and pricing by both the library and Baker &
Taylor, LLC, and will remain in effect for the period of one year after the agreement date. Pricing and Discounts provided in
this agreement are subject to an annual review by the library and Baker & Taylor, at which time, upon mutual consent, this
agreement may be reneéwed for an additional year.

CLS reserves the right to negotiate price and/or discount adjustments should the library make changes at any time throughout
the duration of the project.

County of San Bernardino Library
777 E. Rialto Avenue
San Bernardino, CA 92415

Signature: Title:

Name: Date:

Please forward to my attention at the address, or email indicated below:

Baker & Taylor LLC. Customized
Library Services 2550 West
Tyvola, Suite 300
Charlotte, NC 28217
Fax: 704-998-3308
Email: CLSINFO@baker-tavior.com

Name: Nancy Jo Sims
Title: Vice President, Customer Administration
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