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¢ Aviat

Aviat U.S., Inc. — San Bernardino County - Technology Refresh Purchase Contract

This Technology Refresh Purchase Contract (the “Contract™) is entered into as of the 6 day of August 2019 (“Effective Date™), by and between
County of San Bernardino, with a place of business at 670 East Gilbert Street, San Bemardino, CA 92415, (hereinafter referred to as “Customer™),

and Aviat U.S,, Inc., a wholly owned subsidiary of Aviat Networks,

Inc., located at 860 N. McCarthy Blvd Suite 200 Milpitas, CA 95035, duly

incorporated under the laws of Delaware (hereinafter referred to as “Aviat US™),

Whereas, Customer desires to purchase microwave transmission equipment (“Equipment”™), software and/or services (“Services™) under this
>

Contract, and

Whereas, Aviat US is willing to sell such Equipment and Services to Custo
annexes attached hereto and incorporated into this document (“Contract™),

mer upon the terms and conditions as set forth herein and the various

Now, therefore, in consideration of the mutual covenants set forth below, Customer and Aviat US hereby agree as follows:

1. DEFINITIONS

In addition to the terms defined elsewhere in these Conditions, the
following terms used herein have the following meanings:

a) “Contract” means this Contract and its related annexes or other
incorporated documentation., all as acknowledged by Aviat US on
its standard acknowledgement form;

b)  “Conditions” means these terms and conditions as set forth
herein.

¢) “Customer” means the purchaser of Equipment, Software, or
Services from Aviat US;

d) “Equipment” means any hardware and excludes any Software
or Services;

€) “Order” means any separate transaction document utilized to
implement this Contract.

)  “Quote” means the price quotation of Aviat US itemizing the
purchase price and includes all exhibits referred to within such
Quote, including but not limited to the technical proposal, technical
specifications, scope of work, schedule, the Agreement and any
maintenance agreement specifically included in the purchase price;
g) “Services” means installation, warranty, maintenance support,
integration, or other services to be provided to Customer as part of
this Contract,

h) “Software” means software and/or firmware, including all
copies provided to Customer.

i) “United States” means the United States of America and its
territories.

2. TERM. This Contract shall remain in effect from the
Effective Date through August 5, 2029. The Contract shall
anutomatically expire at the end of the Term unless mutually
extended in writing at least (60) days prior to the expiration of the
Term.

3. VALIDITY OF QUOTE

A Quote is an invitation for an offer and a notice to Customer of
these terms and conditions. For the purposes of this Contract, the
Quote has been included as Annex A and shall be valid during the
Contract term. The Quote includes Equipment, Software, Services
and freight, for a total amount not-to-cxceed $13,195,778.00
(“Contract Price”). Any increase to this total cost shall require a
formal amendment to this Contract, dually signed by the parties.

4. ORDER ACCEPTANCE

a) Any Customer Order, regardless of any contrary wording, will
constitute an offer to purchase only on these terms and condition
herein (which shall be deemed incorporated into any such Order) and
as set forth in the Contract. If any Customer Order or signed Quote
should contain any terms and conditions in addition to or in contlict
with those contained in this Contract, Customer, by submission of
the Order or signed Quote, specifically agrees that such additional or
conflicting terms are rejected by Aviat US and will be void, unless
expressly accepted in writing and signed by an authorized
representative of Aviat US. The failure of Aviat US to object
reasonably to any such term and condition in any Customer Order or
signed Quote will not constitute a waiver of these Conditions. Any
Customer Order shall be deemed accepted by Aviat US only when
Aviat US transmits to Customer its standard acknowledgement form.
b) In case of any inconsistency between the terms and conditions
of the this Contract and any Customer Order, acknowledgment or
form of contract sent from the Customer to Aviat US, or contained
in any other communications between the Customer and Aviat US,
or any terms implied by trade, custom, practice or prior course of
dealings between the parties, the terms of this Contract shall control.
¢) The only obligation of Aviat US under this Contract will be to
provide the Equipment, Software and Services as listed in Annex B.
The technical requirements of the Equipment, Software and Services
shall be only as specified in Annex A or if not so specified as set
forth in Aviat US’ standard technical specifications for such
Equipment, Software and Services.

d) Model, nomenclature and the mechanical and electrical design
of Equipment described herein are subject to change without notice,
provided that they do not affect the fit, form, or function of the
Equipment in the application originally agreed to with the Customer.
¢) Customer acknowledges and has placed any Customer Order
upon (i) signing the Quote in the space provided or (i1) providing
Aviat US with Customer’s Order.

f)  The timely securing of permits, licenses or other local, state or
federal governmental approvals required in connection with any
purchases hereunder shall be the sole responsibility of Customer and
Customer shall bear the cost thereof.

5. PRICES

Unless otherwise agreed in writing, all prices are in United States
Dollars. All prices are indicated in Annex A and shall not exceed the
prices indicated in Annex A. Shipping (including Aviat US internal



handling charges) and insurance charges indicated in Annex A are
estimates and will be invoiced separately.

6. TAXES

There are no taxes included in Annex A. Customer will be
responsible for any applicable sales or use taxes with respect to its
purchase of Equipment, Software, Services and freight. Customer
will be obligated to self-accrue and remit such sales or use taxes
directly to the relevant tax jurisdictions and will deliver to Aviat
US a direct pay permit prior to delivery of the Equipment, Software
and Services. Aviat US agrees to cooperate with Customer to
provide all the pertinent and necessary information for Customer to
complete or fill out any sales or use tax forms with the State of
California. Customer will designate a “ship to” address and a “for
use at” (i.c. ultimate destination) address. Customer hereby
designates the following:

Ship to address:

An unincorporated area of San Bernardino County to be determined
by Customer at the time the order is placed.

For use at/ultimate destination address:

Multiple locations to be determined by Customer during each phase.
Use tax will be directly reported and remitted by Customer to the
relevant tax jurisdictions.

7. CHANGES/CANCELLATION
Customer may request changes to the Equipment, Software, or scope
of Services previously specified. However,
a) Aviat US shall not be obligated to accept any change requested by
Customer.
b) All changes will result in extra charges to Customer.
¢) Cancellation of any Software, Services, Equipment that was
custom manufactured to Customer’s specifications or any resale
equipment ordered for Customer’s requirements may include a
termination charge of up to 100% of the listed selling price
depending upon the level of customization.
d) Except as otherwise expressly provided herein, cancellation of
any Customer Order in whole or in part by Customer shall in all cases
be subject to Aviat US’ reasonable cancellation charges.
For this Contract, Customer cancellation capability is limited as
follows, due to the impracticality of cancellation of all or part of the
project during key periods under the Annex A implementation when
major portions of Equipment are being replaced and installed.
During these periods, it is impractical in maintaining the operational
integrity of Customer’s system to discontinue work, which would
leave a “mixed” system of old and upgraded Equipment in the
Customer system: These periods where Customer will not exercise
cancellation under this Section 7 are as follows:
(Refer to Table 4.1 in Annex A)
Each of these specific segments of the work under Annex A may not
be cancelled by Customer during the start and end times indicated.
Future work beyond each of these segments may be cancelled until
any time periods for prohibition of cancellation are indicated for such
foture work.
1. DS1 to IP/MPLS Migration using CTR Standalone From: start of
the 7™ quarter Q4CY2020 To: end of the 16% quarter Q4CY22.
1. Upgrade of 38 Loop Links to NEXT GEN IRU600 and RAC
Card From: start of the 17% quarter Q1CY23 To: end of the 24t
quarter Q4CY24
iii. Upgrade of 72 Spur Links to NEXT GEN IRU600 and RAC
Card From: Start of the 25" quarter Q1CY25 To: end of the 36t
quarter Q4CY27.
e) Additionally, if Customer cancels the contractual commitment at
any time before the end of the 10-year term, for any reason other than
default by Aviat US, then Customer will pay to Aviat US a
cancellation fee over and above any called for elsewhere in this
Contract equal to the management discount applied to the 10-year

tech refresh program as stated in Annex A, Section 3. Payment Plan
of this Contract. If customer terminates this service and contractual
commitment before the end of the 10-year term, for any reason other
than default by Aviat US, then Aviat will retain all Customer
payments through the effective date of a notice of cancellation.

f) Aviat US may cancel any Order immediately upon notice to
Customer if Aviat US determines that compliance with any
applicable environmental law or regulation by Aviat*US is not
reasonably technologically or economically feasible, or would
otherwise require Aviat US to change its manufacturing process.

8. DELIVERY

a) Scheduled Delivery Date. The date Customer has committed to
take delivery of the Equipment, Software, or Services as stated in the
Contract shall be the “Scheduled Delivery Date.” SCHEDULED
DELIVERY DATES INDICATED HEREIN AND AS MAY BE
SUBSEQUENTLY ACKNOWLEDGED TO CUSTOMER ARE
APPROXIMATE. AND SUBJECT TO CUSTOMER’S SECURING
FINANCING AND AVAILABILITY OF INVENTORY. Aviat US
shall exercise reasonable efforts to comply with Customer’s
requested shipping schedule if Customer furnishes all information
necessary, including sufficient detail to complete the technical
specifications, to permit Aviat US to complete the Order. Aviat US
shall have the right to adjust the Scheduled Delivery Date as of the
date Customer secures financing. Aviat US shall have the right to
make, and Customer agrees to accept, shipments in more than one
lot, and payment for each lot shall be due accordingly.

b) Customer Delav.

LIf Customer, through Customer’s actions or inactions, delays the
Scheduled Delivery Date specified in the Contract, payments are
nevertheless to be made by Customer as though shipment had
been made or Services performed as scheduled. If so delayed,
Aviat US will ship the Equipment to either a storage facility
designated by the Customer within ten (10) business days, or if
Customer fails to designate, to any storage facility designated by
Aviat US and all expenses for storage at such facility shall be paid
by Customer. Title and risk of loss for Equipment placed in
storage shall pass to Customer upon placement of the Equipment
into storage and the warranty will start on that date.

ii.If Customer is unable to meet any of Customer’s obligations, or
secure financing, or if through action or inaction Customer causes
a delay that is not resolved for a period of one hundred eighty
(180) days, then Aviat US may cancel the Contract upon giving
Customer thirty (30) days written notice that conditions of the
Contract were not met. Upon issuance of such notice Aviat US
will stop all work under the Contract and cancel purchase orders
and subcontracts with suppliers. Upon any termination pursuant
to this provision, Aviat US will be entitled, as a minimum, to all
costs actually incurred up to the time of termination, plus a fair
and reasonable pro rata profit on such cost. A termination notice
containing these charges will be prepared and an invoice for
termination charges will be submitted to Customer and will be
payable upon receipt.
¢) Aviat US Delav bevond 180 davs of the Scheduled Delivery
Date. If shipment of any Equipment is delayed by Aviat US for more
than one hundred eighty (180) days beyond the Scheduled Delivery
Date, either party may cancel the Order for such Equipment by
written notice to the other, whereupon Aviat US shall refund to
Customer an amount equal to an equitable portion of any payment
made by Customer towards the total price, without interest.
d) When Aviat US is providing financing to Customer, shipments
will not be made until all required security agreements and financing
statements have been executed and approved by Aviat US.

9. FREIGHT CHARGES AND TRANSPORTATION
INSURANCE



Unless otherwise stated in the Contract, all prices and terms are
F.O.B. Origin Texas facility for domestic shipments (within the
United States), and are exclusive of freight charges. Shipping
charges to Customer’s destination will be added to the Aviat US
invoices. The method of shipment will normally be determined by
Customer’s Order, but if no carrier or method of shipment is
specified, Aviat US will select a camier as a convenience to
Customer. Aviat US suggests that Customer arrange transit
insurance for maximum protection against loss or damage.

10. RISK OF LOSS AND TITLE

a) Shipments Within the United States. Risk of loss for
Equipment and Software media (except as reserved in clause 13
below) sold under the Contract shall transfer to Customer at the
F.O.B. Destination delivery point and Title to Equipment and
Software media shall transfer to Customer at the FOB Origin Texas
facility..

b)  Shipments Outside the United States. Title to Equipment and
Software media (except as reserved in clause 13 below) shall
transfer to Customer upon shipment; risk of loss in Equipment shall
transfer in accordance with the delivery term ‘Ex-Works’
(Incoterms 2010), subject to Customer’s rights with respect to any
transit insurance purchased by Aviat US as provided above.

11. PAYMENT TERMS

a) Domestic Orders. Customer shall make payment of the
purchase price net sixty (60) days from the date of invoice, unless
otherwise specified in the Contract or agreed to in writing by Aviat
US. Aviat US will invoice Customer per Anmex A, Section 3 —
Payment Plan.

b) International Orders. [Deliberately omitted as not applicable.]
¢) Past Due Invoices. In the case that Customer fails to pay Aviat
US in accordance with Article 11 of this Contract, such non-payment
shall be considered a material breach of this Contract. Such breach
shall result in damage to the interests of Aviat US, and Aviat US will
notify Customer in writing to pay the overdue payment within ten
(10) days from the notification. Aviat US shall have the right, without
incurring any penalties, to (i) stop all pending and future shipments
of the Equipment and Software; and/or (ii) stop performing Services
until such payment in full is made by Customer. Aviat US, in its sole
discretion, may not accept new Purchase Orders from Customer until
the outstanding balance, including interest, is paid to Aviat US.

12. EQUIPMENT RETURN POLICY

a) Immediate Customer Inspection of Equipment. Upon receipt of

shipments, Customer must open and inspect all boxes immediately

for possible freight damage or missing items of Equipment. If

Customer finds an issue, Customer is responsible for immediatety

contacting Aviat US to request a return authorization and further

instructions, as applicable. Failure to notify Aviat US in writing
within thirty (30) days of delivery of the affected shipment in the
case of damaged or missing Equipment will result in Customer’s
waiver of any right to claim for remedy.
i.Equipment Damaged in Shipment. Customer must immediately
notify the delivering carrier and request an inspection.

ii.Items Shipped in Error. Equipment shipped in error is not subject
to a restocking fee, provided that it is returned without damage
and in complete and unused condition.

iii. Defective Equipment under Warrantv. If the Equipment Customer
receives is defective, it is covered under the Aviat US or
manufacturer’s standard equipment warranty.

iv.Custom Manufactured or Special Order Items. Customer may not
return custom manufactured or special order items unless they are
found to be damaged in shipment or shipped in error.

v.Installation Materials. Excess components and materials used
during Aviat US systems installation will be evaluated on a case-
by-case basis.
b) Return Authorization Required. Equipment shall not be
returned without Aviat US’ prior authorization, and such return is
subject to restocking fees and other fees and charges, as applicable.
Each return authorization shall be completed by Customer
describing the nature of the condition or reason for return. Customer
shall not discard packing material, and shall return the Equipment
without damage and in complete and unused condition.
i.Return authorization numbers must appear on each individual
package being returned. Customer is responsible for insuring the
return for the full invoice amount and all shipping costs. Aviat
US may refuse shipments of Equipment returned without return
authorization numbers. All Equipment being returned for credit
must be returned in a timely manner and in good condition. Aviat
US will inspect all Equipment returned. If there is damage, wear
and tear, or if there are missing components or accessories, Aviat
US will charge Customer for repair/refurbishment in addition to a
restocking fee and other charges.
c¢) No Fault Found (NFF) Fee. Aviat US’ policy is that there will
not be a No Fault Found Fee for in warranty returns deemed NFF by
the repair center unless it is identified that the Customer’s NEF return
rate has exceeded 10% of the total return volume during any 12
month period. The Customer can then be billed the standard repair
price for any additional Equipment retumed during the warranty
period that are found to be NFF. All out of warranty No Fault Founds
will be billed at the standard repair price.

13. WARRANTY PROVISIONS

The then-current version of “Aviat Networks Global Support (GSS)

Guidelines™ shall apply to this Contract for operational terms for

the warranty provided for Aviat products provided under this

Contract. The current version of this document can be found at:

[htt|.'-://aviatnetworks.com/services/aviatca.re/suuport—servic&s/], and

as attached hereto.

a) EQUIPMENT WARRANTY.

1.This warranty is extended to Customer and applies to all Aviat US

manufactured Equipment purchased, installed, and used for the
purpose for which such Equipment was originally designed.

ii.Aviat US warrants that the Equipment i) is free from defects in
materials and workmanship and ii) substantially conforms to Aviat
US’ published specifications. If the Equipment does not function
as warranted during the warranty period, Aviat US will determine
to either i) make it do so, or ii) replace it with equivalent
Equipment.

iii.Items not manufactured by Aviat US to be utilized in conjunction
with or independently of Aviat US manufactured Equipment shall
be only covered by the specific warranty terms of the supplier or
manufacturer of those items.

iv.Aviat US does not warrant, provides no guarantee and is not
responsible for:
(1) Defects or failures caused in whole or in part by (A) power
failures, surges, fires, floods, accidents, actions of third parties, or
other events outside of Aviat US’ control, (B) Customer’s abuse,
mishandling, misuse, negligence, improper storage, servicing or
operation, or unauthorized attempts to repair or alter the
Equipment in any way, (C) items normally consumed during the
Equipment operation, or (D) failures caused by non-Aviat US
Equipment. Customer must provide qualified technical personnel
to operate maintain and handle the Equipment.
(2) Consequential expenses incurred for transportation, removal,
replacement, evaluation, or for testing, repair, or other services not
performed by Aviat US personnel. Consequential damages from
any causes such as downtime costs, costs for substituting




Equipment or loss of anticipated profits or revenue are not
covered.

(3) Equipment built to Customer’s specifications that are later
found not to meet Customer’s needs or expectations.

(4) The performance of the Equipment when used in combination
with equipment not purchased, specified, or approved by Aviat
Us.

(5) Signal coverage delivered by antenna equipment whether or
not supplied by Aviat US.

(6) Damages and performance limitations due to outside forces
such as snow, ice, lightning, excessive heat or cold, or highly
COITOSive environments.

(7) Cost to ship Equipment to Aviat US to provide the repair,
replacement, or return of a defective part or unit. Equipment shall
be returned to Aviat US in accordance with the terms and
conditions of the Aviat US Equipment Return Policy described in
Article 11.

v.Warrantv _on Replacement Parts and Repair of Aviat US
Manufactured Items Outside the Equipment Warrantv Period.
Replacement parts and repairs are warranted to be free from
defects in material or workmanship for a period of one hundred
eighty (180) days from shipment date or the balance of the original
warranty, whichever is longer. Aviat US will replace parts or
repair unit(s) at its factory per its authorization.

vi.Scope of Aviat US Equipment Warranty. Aviat US Equipment
Warranty does not cover on-site trouble shooting or first level
maintenance services. On-site trouble shooting services can be
provided at Aviat US’ option if a reasonable effort by Customer’s
qualified technical personnel has not corrected the problem. If so,
Customer will be responsible for the labor, travel and living
expenses associated with the field service of Aviat US’ personnel.
A TWO-DAY MINIMUM CHARGE APPLIES TO ALL ON-
SITE TROUBLE SHOOTING VISITS. First level maintenance
services can be provided under a separate AviatCare Service Level
Agreement (“SLA”).

vii. USED EQUIPMENT. IF THE EQUIPMENT SPECIFIED IN
THE CONTRACT IS DESCRIBED AS USED, IT IS SOLD
“AS IS” AND THE WARRANTY PERIOD WILL BE
SPECIFIED AT THE TIME OF SALE. IF THE CONTRACT
COVERS EQUIPMENT NOT OWNED BY AVIAT US, IT IS
SOLD SUBJECT TO THE TERMS OF AVIAT US’S
ACQUISITION OF POSSESSION.

b) SERVICE WARRANTY.

i.Aviat US warrants that the Services will be performed in a
professional manner (the “Services Warranty™). Aviat US is not
liable for any claim under the Services Warranty unless Customer
has given Aviat US notice of the claim, specifying in reasonable
detail the nature of the claim within the applicable Services
Warranty period starting on the date on which Aviat US has
determined that the performance of the Services has been
completed (the “Services Warranty Period™).

11 Warrantv of Path Engineering Services: Aviat US warrants that the
installed radio communication path will conform to Customer’s
multipath performance reliability requirements, when Aviat US
has performed a path survey, recommended the path design, and
Aviat US has performed the installation. It is further warranted
that all Aviat US field activities and path propagation analysis will
utilize current hardware, software, engineering practice and
Jjudgment with the goal of meeting Normal Path Loss, as defined
in Telecommunications Industry Association/Electronic Industry
Association Standard RS-252A.

1ii.Aviat US will not be responsible for paths that it does not survey

or for changes in path design (beyond those specifically allowed

in the path survey report or in writing) after the field survey is
completed, including, but not limited to: (1) any change in path
design; (2) any movement of site locations; (3) any building or

other structure built on-path; (4) any change to or disturbance of
the terrain which may cause blockage or reflection; (5) any
additional frequency interference source, (6) any change of
available antenma mounting space on tower, or (7) installation of
non-Aviat US radio equipment. Any one or more of the above
changes will nullify this warranty. Customer will in such case bear
the total cost of determining that such change was the cause. When
non-Aviat US radio equipment is installed on a surveyed path, or
when the installation is not performed by Aviat US or a Aviat US
certified Value Added Service Provider, Aviat US’ responsibility
under the terms of this warranty will be limited to re-surveying the
path.

tv.Aviat US will not be responsible for degraded path performance

when such degradation is due to anomalous propagation
conditions such as: (1) long-term loss of fade margin due to
antenna decoupling misalignment caused by widely varying k-
factor changes; (2) long-term loss of fade margin due to
Atmospheric Boundary Layering (ABL) causing wavefront
defocusing (beam spreading), signal entrapment, “blackout”
fading, and other such occurrences; (3) excessive rain outage rates
beyond those published in the agreed to standards used in the
calculations (Crane, ITU, regional, etc.), (4) degradation resulting
from certain types of multipath interference attributed to
unidentifiable off-path terrain features and/or structures; or (5)
any other technological or atmospheric condition not foreseeable
through the exercise of prudent engineering knowledge and
judgment.
vTHE MICROWAVE PATH DESIGN IS BASED UPON
ENGINEERING PRACTICES AND STANDARDS COMMON
IN THE INDUSTRY. SELECTION OF A TRANSMISSION
CONFIGURATION IS BASED UPON THE MOST
ECONOMICAL METHOD FOR MEETING THE PATH
PERFORMANCE OBJECTIVES. WHEN PATH LOSS OR
RELIABILITY PERFORMANCE IS NOT ACHIEVED,
EXCLUSIVE OF ANOMALOUS PROPAGATION OR PATH
CHANGES AS DESCRIBED ABOVE, THEN CUSTOMER’S
SOLE REMEDY, AND AVIAT US” EXCLUSIVE LIABILITY IN
CONNECTION WITH PATH ENGINEERING, WILL BE THAT
AVIAT US WILL PROVIDE INCREMENTAL LABOR AND
MATERIAL TO OPTIMIZE THE ANTENNA SYSTEM
BEYOND WHAT WOULD HAVE BEEN REQUIRED DURING
INITIAL INSTALLATIONS AND WILL DO SO WITHIN THE
CONSTRAINTS OF THE EXISTING FACILITIES (E.G.,
TOWERS, SITES). ALL INCREMENTAL MATERIAL,
HARDWARE OR SUPPORTING STRUCTURES REQUIRED
FOR THE OPTIMIZATION WILL BE THE RESPONSIBILITY
OF THE CUSTOMER. IN THE CASE OF NEW TOWERS,
AVIAT WILL SPECIFY A TOWER
HEIGHT/CONFIGURATION AND WILL WARRANTY PATH
PERFORMANCE, ASSUMING THE COUNTY’S TOWER
MEETS THAT SPECIFICATION.
vi.Where anomalous propagation is suspected on an installed
microwave path, Aviat US will work with Customer to obtain
reasonable evidence that such condition exists. The total
retroactive costs for such study will be the responsibility of
Customer with Aviat US providing in-office engineering support.
The cost of relocating towers, antennas, passive reflectors or
other measures required to remedy this type of problem will be
the sole responsibility of Customer.

¢) SOFTWARE WARRANTY.

i.Aviat US warrants all physical media (“Sofiware Media™) for the
Licensed Programs (as defined in Article 13.e), including custom
software and tratfic translators to be free of defects in material or
workmanship (the “Software Warranty Period™):
(1) for a period of ninety (90) days from the date of completed
installation, or



(2) for a period of ninety (90) days from the date of shipment of
the Licensed Programs by Aviat US if Customer should assume
responsibility for installation of the Software.

1i.This limited warranty extends only to Customer as the original
licensee. Customer’s exclusive remedy and the entire liability of
Aviat US and the third party licensors under this limited warranty
will be, at Aviat US’ option, repair or replacement of the Software
Media.

cover hardware replacement, hardware upgrades or emergency
service for hardware; an expanded software maintenance
agreement is required for such.

iv.During the Software Warranty Period, Aviat US will bear the
material cost and shipment of corrected or replacement Software
at no charge to Customer. In the rare event that Customer
requires an Aviat US customer support engineer to visit the site,
related reasonable and pre-approved on-site time and travel

iii. Aviat US warrants that during the Software Warranty Period the expenses will be billed at the prevailing daily rates, unless

Aviat US Software and related documentation provided
hereunder (“Licensed Aviat US Programs™) shall operate
substantially in compliance with Aviat US’ specifications for the
Licensed Aviat US Programs. Aviat US does not warrant that
such Programs are error free or that Customer will be able to
operate such Programs without problems or interruptions. The
entire liability of Aviat US under this limited warranty is to
provide, free of charge, a corrected copy of any portion of the
Licensed Aviat US Programs which is found by Aviat US
inspection not to be in substantial compliance with its
specifications. If Aviat US is unable to provide a corrected copy
of the Licensed Aviat US Programs within a reasonable time,
Aviat US will replace the same with a functionally similar
program or refund to Customer the amounts Customer paid Aviat
US to purchase or license such Licensed Aviat US Programs.
Corrections to the Licensed Aviat US Programs beyond the
Software Warranty Period will only be made by Aviat US
pursuant to a software maintenance agreement (attached to the
Contract, if anv). The software maintenance agreement does not

otherwise agreed to in writing prior to the visit. A TWO-DAY
MINIMUM CHARGE APPLIES TO ALL ON-SITE VISITS.
v.This warranty does not apply to any Software Media or Licensed
Aviat US Program that:
(1) has been altered or modified, except by Aviat US;
(2) has not been installed, operated, repaired, or maintained in
accordance with instructions supplied by Aviat US;
(3) has been subjected to abnormal physical or electrical stress,
misuse, negligence, or accident; or
(4) has been used in ultra-hazardous activities.

d) EQUIPMENT, SERVICES AND SOFTWARE WARRANTY
COVERAGE MATRIX

1.“Final Acceptance” means testing of the Equipment following
installation by Aviat Networks at Customer’s site(s) under the
terms set forth in the Statement of Work and may be performed
on a link by link basis, or when live traffic is cut over, or when
the Customer has beneficial use of the Equipment, whichever
occurs first.

| EQUIPMENT/SERVICES/SOFTWARE

WARRANTY

Aviat Networks Equipment Warranty — U.S.A, Canada, and the
Caribbean

24 months from ship date or 36 months from ship date, if the
installation is performed by Aviat Networks.

Aviat Networks Equipment Warranty — Rest of World

15 months from ship date or 27 months from ship date, if the
installation is performed by Aviat Networks.

Non-Aviat Networks OEM Equipment

OEM warranty is a pass through from Aviat Networks from
the Ship date; maximum OEM warranty plus 3 months if the
Equipment is mstalled by Aviat Networks.

Radio Operating Software (firmware)

Same as associated Equipment warranty period.

| Element/Network Management Software (such as Provision) and other
Operational, non-capacity related Software utilized on Aviat Networks
equipment

90 days from Final Acceptance as defined above.

Installation Services

12 months from Final Acceptance as defined above.

Path Engineering Services

15 months from date of survey or 12 months from Final
Acceptance as defined above, whichever occurs first.

Civil Engineering Services

12 months from Final Acceptance as defined above.

Equipment Repair Services

180 days from the return shipment date or the balance of the
original Equipment warranty, whichever is longer.

Advance Replacement program

When units are available this service will be supplied and the
cost for each Advance Replacement unit will be based on
published rates at time of service.

Turn Around Time (TAT) on Repairs

Thirty (30) calendar days for currently available products.
Twenty (20) calendar days is available for customers with an
AviatCare Support Agreement in place.

AviatCare Fxtended Warranty, Warranty Plus, Warranty Preferred, and
Warranty Premier Support Programs are available on current products.

AviatCare Support Programs are available on a global basis and
can provide enhanced levels of support beyond standard
warranty coverage on Aviat Networks Equipment as well as our
| OEM provided products.




e) LIMITATIONS ON EQUIPMENT, SOFTWARE AND
SERVICES WARRANTIES
1.For purposes of Aviat US® warranties for Equipment and Software
media, a defect is defined as a failure of any unit or component
manufactured or supplied by Aviat US that is not attributable to
unauthorized modification or alteration, lack of care in operation,
maintenance or handling. The written notice of claim of defect must
include a description of the defect with detailed information, which
will enable Aviat US to identify the defect and determine its probable
cause. Components that Customer claims to be defective must be
available to Aviat US for inspection and test. No defective
Equipment or parts are to be returned without first receiving written
authorization and instructions from Aviat US. Customs clearance
for all repaired and replacement parts under the warranty or
otherwise will be Customer’s sole responsibility.
ii.CLAIMS UNDER ANY OF THE FOREGOING WARRANTIES
ARE WAIVED UNLESS MADE WITHIN THE EQUIPMENT
WARRANTY PERIOD, IN THE CASE OF EQUIPMENT, OR
WITHIN THE SOFTWARE WARRANTY PERIOD, IN THE
CASE OF SOFTWARE MEDIA, OR THE SOFTWARE
WARRANTY PERIOD, IN THE CASE OF LICENSED AVIAT US
PROGRAMS, OR THE SERVICES WARRANTY PERIOD IN
THE CASE OF SERVICES. NO PERSON IS AUTHORIZED TO
GIVE ANY OTHER WARRANTIES OR TO ASSUME ANY
OTHER LIABILITIES ON AVIAT US’ BEHALF, UNLESS
MADE OR ASSUMED IN WRITING BY A DULY
AUTHORIZED REPRESENTATIVE OF AVIAT US.
1.AVIAT US’ LIABILITY FOR BREACH OF ANY OR ALL
WARRANTIES FOR EQUIPMENT, SOFTWARE MEDIA,
SERVICES AND LICENSED AVIAT US PROGRAMS IS
EXPRESSLY LIMITED TO THE REPAIR, REPLACEMENT, OR
REFUND OF THE PURCHASE PRICE OF DEFECTIVE
EQUIPMENT, SOFTWARE MEDIA OR LICENSED AVIAT
USPROGRAMS, LESS A REASONABLE CHARGE FOR USE.
IN NO EVENT WILL AVIAT US OR ITS LICENSORS BE
LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
PUNITIVE OR CONSEQUENTTAL DAMAGES BY REASON OF
ANY BREACH OF WARRANTY OR DEFECT IN MATERIALS
OR WORKMANSHIP. AVIAT US WILL NOT BE REQUIRED
TO REPAIR, REPLACE, OR REFUND THE PURCHASE PRICE
OF EQUIPMENT OR LICENSED AVIAT US_PROGRAMS
WHICH HAVE BEEN SUBJECTED TO NEGLECT, ACCIDENT,
OR IMPROPER USE, OR WHICH HAVE BEEN ALTERED
OTHER THAN BY AUTHORIZED AVIAT US PERSONNEL.
1v. THIS LIMITED WARRANTY CONSTITUTES AVIAT US’ SOLE
AND  EXCLUSIVE LIABILITY HEREUNDER AND
CUSTOMER’S SOLE AND EXCLUSIVE REMEDY FOR
DEFECTIVE OR  NON-CONFORMING EQUIPMENT,
SERVICES, AND SOFTWARE MEDIA OR LICENSED AVIAT
US PROGRAMS. THE FOREGOING WARRANTIES ARE IN
LIEU OF ALL OTHER WARRANTIES (EXCEPT AS TO TITLE),
WHETHER ORAL, WRITTEN, EXPRESS, IMPLIED, OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTY OR CONDITION OF
MERCHANTABILITY, ANY IMPLIED WARRANTY OR
CONDITION OF FITNESS FOR A PARTICULAR PURPOSE, OR
ANY WARRANTY OR CONDITION ARISING OUT OF
COURSE OF DEALING, COURSE OF PERFORMANCE, OR
CUSTOM OR USAGE OF TRADE. CUSTOMER AGREES
THAT NO CIRCUMSTANCE CAUSING CUSTOMER’S
EXCLUSIVE AND LIMITED REMEDIES TO FAIL IN THEIR
ESSENTIAL PURPOSE SHALL INCREASE OR EXTEND ANY
AVIAT US WARRANTY. THE TOTAL LIABILITY OF AVIAT
US AND ITS LICENSORS UNDER THIS WARRANTY SHALL
IN ANY EVENT BE SUBJECT TO THE LIMITATIONS IN THIS
ARTICLE.

v.ANY WARRANTY CLAIM NOT SENT TO AVIAT US IN
WRITING DURING THE APPLICABLE WARRANTY PERIOD
IS WAIVED BY CUSTOMER. REPLACEMENT EQUIPMENT,
SERVICES, SOFTWARE MEDIA AND LICENSED AVIAT
USPROGRAMS ARE WARRANTED ONLY FOR THE
BALANCE OF THE UNEXPIRED PORTION OF THE
ORIGINAL WARRANTY PERIOD, IF ANY.

14. LICENSES.
a) Aviat US grants to Customer, and Customer hereby accepts, a
nontransferable (except as expressly provided in this Article 14),
nonexclusive license to use Licensed Aviat US Programs solely in
connection with the use of the Equipment purchased by Customer.
by If the Customer utilizes the Licensed Aviat US Programs with
other Equipment, then an additional license fee may be assessed by
Aviat US.
¢) The Licensed Aviat US Programs furnished with the Equipment
shall be Aviat US’ latest commercial generation available at the time
of shipment of the Equipment, and Aviat US shall be under no
obligation to supply updates to such Licensed Programs (as defined
below) except where so stated in writing.
d) In addition to the Licensed Aviat US Programs, other Software
or documentation provided by Aviat US may originate from third
party licensors (“Licensed Third Party Programs™), and may require
that the terms of their respective licenses be accepted prior to use.
Such license terms, if any, may be attached or may appear as part of
the delivered or downloaded Software and may require acceptance
by Customer prior to installation of the Licensed Third Party
Programs. Third party licensors shall be deemed to be third party
beneficiaries with respect to any Licensed Third Party Programs.
The terms of the third party licenses shall be controlling with respect
to any Licensed Third Party Programs provided hercunder.
e) The term “Licensed Programs,” as used herein, refers to both
the Licensed Aviat US Programs and the Licensed Third Party
Programs. Customer’s license for the Licensed Programs shall be
subject to the following additional rules:
i.Unless expressly stated, the Licensed Aviat US Programs are
limited to object code programs and related documentation only
and do not apply to any of the corresponding source code or
program listings. Title in and to the Licensed Aviat US Programs
is and shall continue to be solely and exclusively vested in Aviat
US and the third party licensors, as the case may be.
i1.Customer acknowledges that Aviat US and the third party
licensors have and shall continue to have valuable intellectual
property rights in the Licensed Aviat US Programs and the
Licensed Third Party Programs, as the case may be, and that such
intellectual property rights are and shall continue to be the sole
and exclusive property of Aviat US or the third party licensors,
as the case may be.
iii.Customer shall keep the Licensed Aviat US Programs
confidential by affording access only to those of Customer’s
employees, agents, or consultants having a need to know and
shall require such individuals agree in writing to the obligations
contained herein. In addition, Customer shall employ
reasonable measures to prevent any unauthorized use, copying,
publishing, reproduction, or disclosure of the Licensed Aviat US
Programs and shall not treat such with lesser care than
Customer’s own confidential information. Customer shall not
make copies of the Licensed Aviat US Programs without the
prior written permission of Aviat US.
iv.Customer may copy machine-readable Licensed Aviat US
Programs to the extent reasonably necessary for normal use with
the Equipment. All originals and copies of the Licensed Aviat
US Programs shall be and shall remain the property of Aviat US.
v.Customer shall label each copy of the Licensed Aviat US
Programs with the copyright, trademark, and proprietary notices,



in the same form, which appear on the Licensed Aviat US
Programs delivered to Customer by Aviat US. All copies of the
and Licensed Aviat US Programs, when not in use, shall be
destroyed or maintained in a secure place within Customer’s
business premises under access and use restrictions compatible
with this Article 13. Customer shall be deemed to own only the
magnetic or other physical media in which the Licensed Aviat US
Programs (original and all copies) are recorded.
vi.The Licensed Aviat US Programs and Licensed Third Party
Programs may be used solely in connection with the Equipment
or Software system purchased by Customer and on which the
Licensed Programs were originally installed. Customer may not
rent, lease, assign, transfer, network, display, or distribute the
Licensed Aviat US Programs except as specifically provided
herein or in the third party license terms, nor may Customer
reverse engineer, disassemble, decompile, modify, alter,
translate, or adapt the Licensed Programs or create any
derivative thereof, except as permitted by the option selections
contained within the Licensed Aviat US Programs or as
permitted in the third party license terms. The licenses granted
herein to the Licensed Aviat US Programs exclude the use of
any functionality resident in the sofiware application, unless
specifically identified in the Order. Customer agrees to not use
any functionality which is not specifically identified in the Order
without first obtaining Aviat US’ written consent to expand the
license grant to cover such functionality.

vii.Customer agrees that a violation of the license terms would

cause irreparable injury to Aviat US or the third party licensor,
and that Aviat US or the third party licensor, as a third party
beneficiary, shall be entitled, in addition to any other rights and
remedies it may have, at law or in equity, to an injunction
enjoining and restraining Customer from doing or continuing to
do any such act and any other violations or threatened violations
of the licenses granted herein. Furthermore, Customer agrees
that if’ Aviat US or the third party licensor should waive any
breach of any provision of the license terms it shall not thereby
be deemed to have waived any preceding or succeeding breach
of the same or any other provision of the license terms.

viii. The terms and conditions of the licenses granted herein shall
apply to any and all upgrades, enhancements, updates and
modified versions of the Licensed Aviat US Programs which
may be provided by Aviat US to Customer in connection with
the Contract. Aviat US may provide such versions of the
Licensed Programs via electronic download or on media, such
as CDs or diskettes. If required by Aviat US, Customer agrees
to substitute such version for the previous version being used
with the Equipment and to delete and destroy any previous
version and all copies thereof,

ix.The term of the licenses to the Licensed Aviat US Programs shall

be coextensive with Customer’s ownership of the Equipment,
subject to early termination by Aviat US upon notice to
Customer in the event of a material breach of the terms of these
Conditions or of the Contract. The term of the license to any
Licensed Third Party Programs may be different. Upon any
such termination, Customer shall immediately discontinue use
of the Licensed Aviat US Programs, shall comply with the terms
of the license applicable to the Licensed Third Party Programs,
and in the case of any termination other than a permitted transfer
to a subsequent owner, promptly shall return to Aviat US all
copies of the Licensed Aviat US Programs. In the event of non-
payment by Customer, Aviat US reserves the right to deactivate
or remove the Software.

X.Aviat US represents that its Equipment may contain software
duly licensed from Cisco (“Cisco Software™). It is a condition of
the Customer’s right to use the Cisco Software as an end user that
Customer accepts the terms of the End User Software License

Agreement set forth at hutp://www.cisco.com/so/eula, as attached
hereto. By signing this Contract, Customer acknowledges and
agrees that Customer has reviewed the terms and conditions of
the Cisco End User License Agreement and agrees to abide by
them.

15. DISCONTINUED AVAILABILITY/LAST TIME BUY

a) Customer acknowledges that Aviat US has made no
representation about the continued availability of the Equipment
listed in the Contract. Aviat US reserves the right, in its absolute
discretion, with or without notice, without incurring any liability to
Customer or otherwise, whether in contract or tort, to discontinue
manufacturing or selling any of the Equipment listed in the Contract
atany time or from time to time. Upon notice, Aviat US will provide
Customer with an opportunity to purchase such quantities of the
Equipment within six (6) to twelve (12) months of said notice (“Last
Time Buy”). Customer’s Last Time Buy rights are limited to
products available in Aviat US’ inventory at the time of Customer’s
request.  Standard Aviat warranty provisions will apply to
Equipment that has been discontinued and is no longer
manufactured.

b) For a period of five (5) years from the date of Aviat US’ notice
that the Equipment has been discontinued and subject to continued
availability of components, hardware defect repair and replacement
services will be available including the repair and/or replacement of
component parts. However, such services shall only be provided if
Customer has extended and converted ils standard warranty
coverage to an AviatCare Extended Warranty or Extended Warranty
Plus Support Program.

16. CHANGES IN THE WORK. From time to time changes
within the Products may occur consisting of additions or
reconfigurations of the Products, including those required by
Change Orders to any prime agreement issued subsequent to the
execution of this Contract. The following procedures will apply to
changes in the work:

a) Any Change Order shall be issued in accordance with the
Change Order Form (Annex B) and shall be subject to the same
terms and conditions described herein.

b) A Change Order shall apply:

LIf Customer, using reasonable judgment, determines that a
change to the timing or scope of work to be performed by Aviat
US under this Contract is necessary or appropriate; or

ii.If Aviat US, using reasonable judgment, determines that a
change to the timing or scope of work to be performed by Aviat
US under this Contract is necessary or appropriate or that an out
of scope change is necessary or appropriate to correct path,

system or product deficiencies, or to improve path, system or
product efficiency or performance, Aviat US shall contact a
Customer Authorized Representative to discuss appropriate
changes and to finalize a Change Order as soon as possible. No
work shall commence until the Change Order is duly signed by
both Parties.
¢) Aviat US shall not perform any out of scope work unless and
until a Change Order is received by Aviat US, signed by an
Authorized Representative of Customer. Aviat US shall be entitled
to schedule relief and shall not be responsible for delays caused
because of the unavailability or inaccessibility of Customer’s
Authorized Representatives, or by the failure of the Parties to
finalize and execute, using reasonable, good faith efforts, any
Change Order.
d) At the time of signing the Contract, Customer and Aviat US
shall designate the necessary number of authorized representatives
(“Authorized Representatives™) who shall have full authority to
approve and execute, on behalf of Customer, Change Orders, and
shall agree to make the Authorized Representatives available, either



by phone or in person (on site) at all times during the term of this
Contract. The respective Authorized Representatives shall be as
follows:
Customer’s Authorized Representatives:

Name: Jennifer Hilber, Chief Information Officer

Phone: (909) 388-3500

Email: cody.barmes@isd.sbcounty. gov

Aviat US’s Authorized Representatives

Name: George Thibeault, Contracts Manager

Phone: 408-941-7149

Email: George. Thibeault@aviatnet.com

Name: Homer Decano, Territory Manager

Phone: 408-941-7164

Email: Hermogenes.Deceano@aviatnet.com
€) Customer and Aviat US may appoint new or additional
Authorized Representatives at any time by identifying such
individuals in writing to the other Party.
f) In the event the Authorized Representatives of Customer and
Aviat US cannot reach an agreement on the Change Order, the
scope of work to be performed or any other matter related to the
Change Order, the matter shall be examined by the senior
representatives of each Party responsible for the technical aspects
of the project. In case the matter remains unsolved, the matter shall
be referred to the senior executives of each of the Parties.

17. BACKGROUND CHECKS FOR CONSULTANT
PERSONNEL

Aviat US shall ensure that its personnel (a) are authorized to work
in the jurisdiction in which they are assigned to perform services;
(b) do not use legal or illegal substances in any manner which will
impact their ability to provide services to Customer; and (c) are not
otherwise disqualified from performing the services under
applicable law. If requested by Customer and not in violation of
applicable law, Aviat US shall conduct a background check, at
Aviat US’s sole expense, on all its personnel providing services. If
requested by Customer, Aviat US shall provide a summary of the
results of the background check of each individual to verify that the
individual meets Aviat US’s standards for employment. Such
background check shall be in the form generally used by Aviat US
in its initial hiring of employees or contracting for contractors or, as
applicable, during the employment-screening process but must, at a
minimum, have been performed within the preceding 12-month
period. Aviat US personnel who do not meet Customer’s hiring
criteria, in Customer’s sole discretion, shall not be assigned to work
on Customer property or services, and Customer shall have the
right, at its sole option, to refuse access to any of Aviat US’s
personnel to any Customer facility.

18. DAMAGE TO CUSTOMER PROPERTY. Aviat US shall
repair, or cause to be repaired, at its own cost, all damages to
Customer vehicles, facilities, buildings or grounds caused by the
willful or negligent acts of Aviat US employees or agents. Such
repairs shall be made immediately after Aviat US becomes aware
of such damage, but in no event later than thirty (30) days after the
occurrence. If Aviat US fails to make timely repairs, Customer may
make any necessary repairs. Aviat US, as determined by the
Customer, shall repay all costs incurred by Customer for such
repairs, by cash payment upon demand, or Customer may deduct
such costs from any amounts due to Aviat US from Customer, as
determined at Customer’s sole discretion.

19. DRUG AND ALCOHOL-FREE WORKPLACE. In
recognition of individual rights to work in a safe, healthful and
productive work place, as a material condition of this Agreement,
Aviat US agrees that Aviat US’s employees, while performing

service for Customer, on Customer’s property, or while using
Customer’s equipment shall not: (i) be in any way impaired
because of being under the influence of alcohol or an illegal or
controlled substance; (i) possess an open container of alcohol or
consume alcohol or possess or be under the influence of an illegal
or controlled substance; or (iii) sell, offer, or provide alcohol or an
illegal or controlled substance to another person, except where
Aviat US’s employee who, as part of the performance of normal
job duties and responsibilities, prescribes or administers medically
prescribed drugs. Aviat US shall inform all employees that are
performing service for Customer on Customer property, or using
Customer equipment, of Customer’s objective of a safe, healthful
and productive work place and the prohibition of drug or alcohol
use or impairment from same while performing such service for
Customer. Customer may terminate for default or breach of this
Agreement and any other Agreement Customer has with Aviat US,
if Aviat US’s employees are determined by Customer not to be in
compliance with this section.

20. INSURANCE
a) If Customer’s Order involves deferred payments and Aviat US
requires the same to protect its security interest, Customer shall
furnish Aviat US evidence of Customer’s insurance of Equipment
and Software against fire and extended coverage perils in an amount
equal to the full value of the Equipment and Software, with loss first
payable to Aviat US as its interest may appear. Customer agrees to
maintain such insurance until full payment has been made to Aviat
uUs.
b) Aviat US agrees to provide insurance set forth in accordance
with the requirements herein. If Aviat US uses existing coverage to
comply with these requirements and that coverage does not meet the
specified requirements, Aviat US agrees to amend, supplement or
endorse the existing coverage to do so. Without in anyway affecting
the indennity herein provided and in addition thereto, Aviat US shall
secure and maintain throughout the contract term the following types
of insurance with limits as shown:
1.Workers’ Compensation/Emplover’s Liabilitv — A program of
Workers” Compensation insurance or a state-approved, self-
insurance program in an amount and form to meet all applicable
requirements of the Labor Code of the State of California,
including Employer’s Liability with $250,000 limits covering all
persons including volunteers providing services on behalf of Aviat
US and all risks to such persons under this contract. If Aviat US
has no employees, it may certify or warrant to the Customer that
it does not currently have any employees or individuals who are
defined as “employees” under the Labor Code and the requirement
for Workers” Compensation coverage will be waived by the
County’s Director of Risk Management.
ii.Commercial/General Liability Insurance — Aviat US shall carry
General Liability Insurance covering all operations performed by
or on behalf of Aviat US providing coverage for bodily injury and
property damage with a combined single limit of not less than one
million dollars ($1,000,000), per oceurrence. The policy coverage
shall include:
a.  Premises operations and mobile equipment.
b.  Products and completed operations.
c. Broad form property damage (including completed
operations).
d.  Explosion, collapse and underground hazards.
e.  Personal injury.
f.  Contractual liability.
g $2.,000,000 general aggregate limit.
ui. Automobile Liability Insurance - Primary insurance coverage
shall be written on ISO Business Auto coverage form for all
owned, hired and non-owned automobiles or symbol 1 (any auto).
The policy shall have a combined single limit of not less than one




million dollars ($1,000,000) for bodily injury and property
damage, per occurrence. If Aviat US is transporting one or more
non-employee passengers in performance of contract services, the
automobile liability policy shall have a combined single limit of
two million dollars ($2,000,000) for bodily injury and property
damage per occurrence. If Aviat US owns no autos, a non-owned
auto endorsement to the General Liability policy described above
is acceptable.
iv.Umbrella Liabilitv Insurance — An umbrella (over primary) or
excess policy may be used to comply with limits or other primary
coverage requirements. When used, the umbrella policy shall
apply to bodily injury/property damage, personal
injury/advertising injury and shall include a “dropdown”
provision providing primary coverage for any liability not covered
by the primary policy. The coverage shall also apply to
automobile liability.
v.Professional Liability — Professional Liability Insurance with
limits of not less than one million ($1,000,000) per claim and two
million ($2,000,000) aggregate limits, or
Errors and Omissions Liability Insurance — Errors and Omissions
Liability Insurance with limits of not less than one million
($1,000,000) and two miltion ($2,000,000) aggregate limits.
vi.Cyber Liability Insurance - Cyber Liability Insurance with limits
of no less than $1,000,000 for each occurrence or event with an
annual aggregate of $2,000,000 covering privacy violations,
information theft, damage to or destruction of electronic
information, intentional and/or unintentional release of private
information, alteration of electronic information, extortion and
network security. The policy shall protect the involved County
entities and cover breach response cost as well as regulatory fines
and penalties.
¢) If insurance coverage is provided on a “claims made” policy,
the “retroactive date™ shall be shown and must be before the date of
the state of the contract work. The claims made insurance shall be
maintained or “tail” coverage provided for a minimum of five (5)
years after contract completion.
d) Additional Insured — All policies, except for Worker's
Compensation, Errors and Omissions and Professional Liability
policies shall contain additional endorsements naming Customer and
its officers, employees, agents and volunteers as additional named
insured with respect to liabilities arising out of the performance of
services hereunder. The additional insured endorsements shall not
limit the scope of coverage for Customer to vicarious liability but
shall allow coverage for Customer to the full extent provided by the
policy. Such additional insured coverage shall be at least as broad
as Additional Insured (Form B) endorsement form ISO, CG 2010.11
85.
€) Waiver of Subrogation Richts — Aviat US shall require the
carriers of required coverages to waive all rights of subrogation
agaimst Customer, its officers, employees, agents, volunteers,
contractors and subcontractors. All general or auto liability insurance
coverage provided shall not prohibit Aviat US and Aviat US
employees or agents from waiving the right of subrogation prior to a
loss or claim. Aviat US hereby waives all rights of subrogation
against Customer.
f)  Policies Primary and Non-Contributory — All policies required
herein are to be primary and non-contributory with any insurance or
self-insurance programs carried or administered by Customer.
g) Severability of Interests — Aviat US agrees to ensure that
coverage provided to meet these requirements is applicable
separately to each insured and there will be no cross liability
exclusions that preclude coverage for suits between Aviat US and
Customer or between Customer and any other insured or additional
insured under the policy.
h) Proof of Coveraze — Aviat US shall furmish Certificates of
Insurance to the County Department administering the Contract

evidencing the insurance coverage at the time the Contract is
executed, additional endorsements, as required shall be provided
prier to the commencement of performance of services hereunder,
which certificates shall provide that such insurance shall not be
terminated or expire without thirty (30) days written notice to the
Department, and Aviat US shall maintain such insurance from the
time Aviat US commences performance of services hereunder until
the completion of such services. Within fifieen (15) days of the
commencement of this contract, Aviat US shall furnish a copy of the
Declaration page for all applicable policies and will provide
complete certified copies of the policies and endorsements
immediately upon request.

1) Acceptability of Insurance Carrier — Unless otherwise approved
by Customer’s Risk Management Department, insurance shall be
written by insurers authorized to do business in the State of
California and with a minimum “Best™ Insurance Guide rating of “A-
A"2158

J) Deductibles and Self-Insured Retention - Any and all
deductibles or self-insured retentions in excess of $10,000 shall be
declared to and approved by Customer’s Risk Management.

k) Failure to Procure Coverage — In the event that any policy of
insurance required under this Contract does not comply with the
requirements, is not procured, or is canceled and mot replaced,
Customer has the right but not the obligation or duty to cancel the
contract or obtain insurance if it deems necessary and any premiums
paid by Customer will be promptly reimbursed by Aviat US or
Customer payments to Aviat US will be reduced to pay for
Customer-purchased insurance.

1) Insurance Review — Insurance requirements are subject to
periodic review by Customer. Customer’s Director of Risk
Management or designee is authorized, but not required, to reduce,
waive or suspend any insurance requirements whenever Risk
Management determines that any of the required insurance is not
available, is unreasonably priced, or is not needed to protect the
interests of Customer. In addition, if Customer’s Department of Risk
Management determines that heretofore unreasonably priced or
unavailable types of insurance coverage or coverage limits become
reasonably priced or available, Customer’s Director of Risk
Management or designee is authorized, but not required, to change
the above insurance requirements to require additional types of
insurance coverage or higher coverage limits, provided that any such
change is reasonable in light of past claims against Customer,
inflation, or any other item reasonably related to the Customer’s risk.
m) Any change requiring additional types of insurance coverage or
higher coverage limits must be made by amendment to this contract.
Aviat US agrees to execute any such amendment within thirty (30)
days of receipt.

n) Any failure, actual or alleged, on the part of Customer to
monitor or enforce compliance with any of the insurance and
indemnification requirements will not be deemed as a waiver of any
rights on the part of Customer.

21. INTELLECTUAL PROPERTY INDEMNIFICATION

a) Customer agrees to promptly notify Aviat Networks in writing
of any notice, suit, or other action against Customer based upon a
claim that any Equipment or Licensed Aviat Networks Program
infringes a U.S. patent, copyright, trademark, or trade secret of a
third party. Provided that Customer: (i) promptly notifies Aviat
Networks of the claim; and (ii) gives Aviat Networks a copy of
each communication relating to the claim, Aviat Networks will
defend at its expense any such action, except as excluded below,
and shall have full control of such defense, including all appeals
and negotiations, and will pay all settlement costs or damages
finally awarded against Customer.

b) In the event of such notice, suit, or action, Aviat Networks will
at its expense procure for Customer the right to continue using the



Equipment and Licensed Aviat Networks Programs, or modify the
Equipment and Licensed Aviat Networks Programs to render the
same non-infringing, or accept return of the Equipment and
Licensed Aviat Networks Programs and replace the same with
substantially equivalent non-infringing Equipment and Software, or
accept return of the Equipment and Licensed Aviat Networks
Programs and retund or credit to Customer the amount of the
original purchase price, less a reasonable charge for depreciation
and damage.

¢) The preceding agreements by Aviat Networks shall not apply
to any Equipment, Licensed Aviat Networks Program, or portion
thereof, manufactured to specifications furnished by Customer or
on Customer’s behalf or to any infringement arising out of the use
of such Equipment or Licensed Aviat Networks Program in
combination with other equipment or sofiware not furnished by
Aviat Networks, or to use in a manner not normally intended, or to
any patent, copyright, trademark or trade secret in which Customer,
or any of Customer’s affiliates has a direct or indirect interest, or if
Customer has not provided Aviat Networks with prompt notice,
authority, information and assistance necessary to defend the
action.

d) THE FOREGOING STATES THE ENTIRE LIABILITY OF
AVIAT NETWORKS AND CUSTOMER’S SOLE REMEDY FOR
PATENT, COPYRIGHT, TRADEMARK AND TRADE SECRET
INFRINGEMENTS BY ANY EQUIPMENT OR LICENSED
AVIAT NETWORKS PROGRAM SOLD OR LICENSED UNDER
THESE CONDITIONS OR THE CONTRACT.

22. TECHNICAL DATA AND INVENTION

a) Unless expressly stated in this Contract, the sale and/or license
of Equipment, Software and Services under the Contract confers on
Customer no right in, license under, access to, or entitlement of any
kind to any of Aviat US’ technical data including, but not limited to
design, process technology, software and drawings, or to any of
Aviat US’ inventions (whether or not patentable), irrespective of
whether any such technical data or invention or any portion thereof
arose out of work performed under or in comnection with the
Contract, and irrespective of whether Customer has paid or is
obligated to pay Aviat US for any part of the design or development
of the Equipment, Software or Services.

b)  Aviat US will not be obliged to safegnard or hold confidential
any data whether technical or otherwise, furnished by Customer for
Aviat US’ performance of the Contract unless (and only to the extent
that) Customer and Aviat US have entered into a separate written
confidentiality agreement.

c) Customer shall not (1) disclose Aviat US’ confidential or
proprietary data to others without Aviat US’ written permission; nor
(2) violate Aviat US’ copyright in the documents or Software.

23. EXCUSABLE DELAY

a) Aviat US will be excused from performance under the Contract
and not be liable to Customer for delay in performance attributable
in whole or in part to any cause beyond its reasonable control,
including, but not limited to, actions or inactions of government
whether in its sovereign or contractual capacity, judicial action, war,
civil disturbance, insurrection, sabotage, act of public enemy or
terrorism, labor difficulties, tailure or delay in delivery by Aviat US’
suppliers or subcontractors, transportation difficulties, shortage of
energy, materials, labor or equipment, accident, fire, flood, storm or
other act of nature, Customer’s fault or negligence or where
compliance with any applicable environmental law or regulation by
Aviat US is not reasonably technologically or economically
feasible, or would otherwise require Aviat US to change its
manufacturing process. (“Excusable Delay™)

b) In the event of an Excusable Delay, Aviat US will make
reasonable efforts to notify Customer of the nature and extent of such
delay and (i) Aviat US will be entitled to a schedule an extension on
at least a day-for-day basis, and (ii) if the delay is caused by
Customer’s fault or negligence, Aviat US will be entitled to an
equitable adjustment in price under the Contract.

24. COMPLIANCE WITH APPLICABLE LAWS

d) Each Party warrants that it shall comply with any and all
applicable US federal and state laws, and shall operate in good faith
to comply with other laws and regulations and industry best
practices, applicable to its performance hereunder, and shall
promptly act to correct any noncompliance once identified.

e) EXPORT AND RE-EXPORT RESTRICTIONS. Customer
acknowledges that the Equipment and Licensed Programs sold
or licensed to it by Aviat US under this Contract may be subject
to export controls under the laws of the United States or Canada.
Customer will not export or re-export the Equipment or
Licensed Programs, technology, or products manufactured from
the technology that are the subject of the Contract in vielation of
the export control laws of the United States or Canada.

f) ANTICORRUPTION LAWS. Each Party warrants that it
will comply with the United States Foreign Corrupt Practices
Act of 1997, as amended.

g) WASTE RECYCLING LAWS. Customer acknowledges
and agrees that the supply of the Equipment by Aviat US to the
Customer may give rise to obligations for Aviat US and the
Customer under the Environmental Laws as hereinafter
defined. “Environmental Laws” means any law or regulation
pertaining to the use of hazardous substances, or the recycling
or treatment of waste equipment. The term “Laws” as used in
the term “Environmental Laws” shall include any and all
national laws and regulations, whether civil, criminal, or
administrative, in any jurisdiction giving effect to that meaning
including, but not limited to, statutes and subordinate
legislation, ordinances, permits, common law, local laws,
judgments, and any notices, orders, directions, instructions or
decisions of any competent authority. The Customer shall be
responsible for the collection, recycling, reuse and disposal of the
Equipment in compliance with the Environmental Laws unless
Customer returns waste electrical and electronic equipment
(“WEELE") to Aviat US’s approved treatment facility..

25. LIMITATION OF LIABILITY

a) CUSTOMER IS EXPRESSLY NOTIFIED THAT UNDER
NO CIRCUMSTANCES SHALL EITHER PARTY BE
LIABLE FOR (A) ANY SPECIAL, INDIRECT, INCIDENTAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY
PARTY, EVEN IF SUCH DAMAGES ARE FORESEEABLE,
OR (B) LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF
BUSINESS, LOSS OF USE, LOST SAVINGS, OR LOST OR
CORRUPTED DATA, OR (C) LOSSES RESULTING FROM
SYSTEM SHUTDOWN, FAILURE TO ACCURATELY
TRANSFER, READ OR TRANSMIT INFORMATION,
FAILURE TO UPDATE OR PROVIDE CORRECT
INFORMATION, SYSTEM INCOMPATIBILITY OR
PROVIDING INCORRECT COMPATIBILITY
INFORMATION OR BREACHES IN THE SYSTEM
SECURITY EVEN IF AVIAT US HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. THIS
LIMITATION SHALL APPLY TO ANY CLAIM OR CAUSE
OF ACTION WHETHER IN CONTRACT OR TORT
(INCLUDING NEGLIGENCE, STRICT LIABILITY OR
BREACH OF WARRANTY).

b) IN NO EVENT SHALL AVIAT US’ TOTAL LIABILITY TO
CUSTOMER EXCEED THE ACTUAL SALES PRICE PAID



BY CUSTOMER FOR ANY EQUIPMENT, SOFTWARE OR
SERVICES SUPPLIED HEREUNDER.

¢) THIS ARTICLE SHALL NOT APPLY TO CLAIMS
ARISING UNDER THE INDEMNITY OBLIGATIONS OR
FROM THE GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT OF AVIAT US, AND SHALL SURVIVE THE
TERM OR EXPIRATION OF THE CONTRACT.

26. APPLICABLE LAW, VENUE, AND JURISDICTION

The Contract, and any disputes related thereto, shall be governed by
and interpreted in accordance with the laws of the State of California,
USA, regardless of any conflict of law principles requiring the
application of any other law. The parties specifically exclude the
application of the United Nations Convention on Contracts for the
International Sale of Goods to the Confract, to the contractual
relationship created under the Contract, and to the constrction,
validity, enforcement, and interpretation of the Contract.

27. ASSUMPTION OF RISK

Each party hereto acknowledges (a) the risks of its undertakings
hereunder, (b) the uncertainty of the benefits and obligations
hereunder, and () its assumption of such risks and uncertainty. Each
party has conducted its own due diligence and requested and
reviewed any contracts, business plans, financial documents and
other written material as in such party’s opinion shall be the basis of
that party’s decision to enter into the Contract.

28. RELIANCE ON COUNSEL AND OTHER ADVISORS
Each party has consulted such legal, financial, technical or other
experts it deems necessary or desirable before entering into the
Contract. Each party represents and warrants that it has read, knows,
understands and agrees with these Conditions and the terms of the
Contract, and these Conditions and the Contract shall not be
construed against either party as the drafter.

29. GENERAL PROVISIONS

a) Assignment. Neither party shall assign any of its rights under
this Contract, voluntarily or involuntarily, whether by merger,
consolidation, dissolution, operation of law or any other manner
without the prior written consent of the other party, which shall not
be unreasonably withheld. Any purported assignment of rights in
violation of this Article is null and void.

b) Enforceability. If any provision of this Contract is held invalid,
illegal or unenforceable, the validity, legality or enforceability of the
remaining provisions will, to the extent of such invalidity, illegality,
or unenforceability, be severed, but without in any way affecting the
remainder of such provision or any other provision contained herein,
all of which shall continue in full force and effect.

¢) No Waiver. Waiver or failure by either party to enforce any of
the terms or conditions hereunder or the delay in exercise of any of
its remedies or any terms or condition herein, will not be a future
waiver of any such right, or be a waiver of any other term, condition
or remedy contained herein.

d) Notices. All notices must be in writing and will be effective
when received by (i) personal delivery, (i1) registered, certified, or
nationally recognized overnight mail, proof of receipt requested, and
(1ii) facsimile, if confirmed within three (3) business days by one of
the other methods herein, at the addresses or facsimile numbers
indicated or to such other addresses or facsimile numbers as the
parties may specify by giving notice pursuant hereto. A copy of all
legal notices must be sent to Aviat US, Inc., 860 McCarthy Blvd,
Suite 200 Milpitas, CA 95035, Atin: Legal Department, facsimile
no. 1-408-567-7111. A copy of all notices will be sent to the
Customer at the address provided on the Customer’s purchase order.
e) Language. This Contract is in the English language only, which
language shall be controlling in all respects.

f) Publicity. Any news release, public announcement,
advertisement, or publicity released by either party concerning this
Contract, will be subject to the prior written approval of the other
party, and which such approval shall not be unreasonably denied.
Any contemplated or proposed publicity shall give due credit to the
contributions of each party. In addition, no consent shall be required
where disclosure of the terms and conditions of this Contract,
Purchase Orders, Statements of Work, or any matter directly or
indirectly related to this Contract is required by any law and/or
regulation.

g) Aviat US may audit Customer’s books and records relating to
Customer’s purchase and/or use of Equipment, Software and
Services provided hereunder, upon reasonable prior notice to
Customer, but (a) may not conduct more than one (1) such audit in
any given calendar year; (b) may only audit the books and records
for the two (2) year period prior to the date of such audit; and (c)
may not audit any records more than once. The audit may be
conducted by Aviat US employees, agents, or representatives at
Custommer’s designated location during normal business hours, for
the sole purpose of determining the accuracy of the payments
required to be made to Aviat US pursuant to the provisions of this
Contract. Aviat US shall be solely responsible for the costs of any
audit. All books and records required to be retained by Customer
hereunder shall be retained by Customer for at least two (2) years
after the expiration or termination of this Contract.

h) Surviving Provisions. Notwithstanding the expiration or early
termination of this Contract, the provisions regarding Warranties in
Articles 13 and 14, Order Acceptance in Article 4, Intellectual
Property Indemnification in Article 18, Limitation of Liability in
Article 22, due and outstanding cancellation fees pursuant to Article
7, the General provisions in this Article 27, and payment obligations
resulting from any outstanding invoice(s) will each survive in
accordance with their terms..

i) Amendments. Aviat US agrees that any alterations, variations,
modifications, or waivers of the provisions of the Contract, shall be
valid only when reduced to writing, executed and attached to the
original Contract and approved by the person(s) authorized to do so
on behalf of Aviat US and Customer.

j) Customer Representative. Customer’s Chief Information
Ofticer or his/her designee shall represent Customer in all matters
pertaining to the services to be rendered under this Contract,
including termination and assignment of this Contract, and shall be
the final authority in all matters pertaining to the Services/Scope of
Work by Aviat US. If this contract was initially approved by the San
Bernardino County Board of Supervisors, then the Board of
Supervisors must approve all amendments to this Contract.

30. CLAUSES INCORPORATED BY REFERENCE

The following Federal Acquisition Regulations/Defense Federal
Acquisition Supplement (“FAR/DFARS™) clanses are incorporated
herein by reference, to the extent these clauses are applicable, with
the same force and effect as if they are included in full text: 52.219-
8 Utilization of Small Business Concerns, 52.222-26 Equal
Opportunity, 52.222-35 Equal Opportunity for Special Disabled
Veterans and Veterans of the Vietnam Era and other eligible
Veterans, 52.222-36 Affirmative Action for Workers With
Disabilities, 52.222-39 Notification of Employees Rights
Concerning Payment of Union Dues or Fees, 52-247-64 Preference
For Privately Owned U.S. Flag Commercial Vessels, 252.225-7014
Preference for Domestic Specialty Metals, Alternate I, 252-247-
7023 Transportation of Supplies by Sea, and 252.247-7024
Notification of Transportation of Supplies by Sea.

31. ENTIRE CONTRACT
The Contract, including Annex A and B supersedes all previous
proposals, negotiations, conversations, and understandings, whether



oral or written, and constitutes the sole and entire agreement between or deletion of, or addition to these terms, will be binding unless made
the parties pertaining to the subject matter hereof. No modification in writing and signed by duly authorized representatives of both
parties.

The Effective Date of this Contract is August 6, 2019, provided that both parties execute this Contract in the signature
block below on or prior to August 6, 2019.

IN WITNESS WHEREOQF, the parties hereto have caused this Contract to be executed by their duly authorized representatives as
of the day and year first stated above.

CUSTOMER: COUNTY OF SAN BERNARDINO AVIAT U.S., INC.

Ly

BY: BY:

NAME: C”"”Hﬁ‘a" NAME: £EA/c CHALE

TITLE: Curt Hagman, Chairman, Board of Supervisors TITLE: _V P CDK.A)ZM&_QLA
DATE: AUG 06 7019 DATE; 7/19 /) 2019

OERT‘IFJIEUJE% COPY OF
MENT HAS BEE ERED
CHmin{AN OF THEBQAR@




ANNEX A

Ten Year Technologyv Refresh Program
NA170303-47226, Release 1.6, dated 7/11/2019

(See attached)



ANNEX B
CHANGE ORDER FORM

Aviat Networks
860 N. McCarthy Blvd. Suite 200
Milpitas, CA 95035

CHANGE ORDER FORM
COUNTY OF SAN BERNARDINO
Information Services Department
Finance and Administration

670 E. Gilbert Street

San Bernardino, CA 92415-0915

This amendment hereby medified and amends the contract/purchase order (“Contract’) between Aviat Networks, COUNTY OF SAN
BERNARDINO, also referred to as “Parties” as follows:

These products <and/or> services are hereby <added/deleted> to the Contract between the Parties at the specified prices and all other
terms and conditions remain unchanged.

Customer; | COUNTY OF SAN BERNARDINO Contract # I
Phone: Contract Date:
Fax: Change Order #
'| Email Aviat SO #:
[ Li;\e Description ?;I(-_Y}' Unit Price Ex:-,I:}ice N
gg1
2
5 N
4
5
6
7
5 .
| |
Subtotal Booking $
Tax (as applicable) ' $
Freight $
Other $
TOTAL THIS CHANGE | $

Aviat Networks Authorized Representative

" COUNTY OF SAN BERNARDINO Authorized
Representative

Approved By: Approved By:

Print Name: Print Name:

Title: Title:

Date: Date:
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¢ Aviat

Annex A — Ten-Year Technology Refresh Program

Ten-Year
Technology
Refresh Program

County of San
Bernardino

NA170303-47226

Release 1.6
July 11, 2019
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This Annex A — Ten Year Technology Refresh Program (hereinafter “Annex A™) to the
Aviat US - San Bernardino County Technology Refresh Purchase Contract (hereinafter
“Contract”) is hereby incorporated into the Contract.

1. OVERVIEW

Aviat is pleased to present this Annex A ten-year technology refresh program for the County’s
microwave system. We understand the County’s biggest challenges: existing microwave system
nearing technology obsolescence, funding approval bureaucracy, and identifying reliable long-
term support. Our proposal addresses an end-to-end ‘lifecycle’ solution ensuring an up-to-date
microwave system, maintaining high reliability, and detailed cost benefit analysis to assist the
County in acquiring the funding needed for updates of the County’s microwave system.

Identified negative impacts occurring by obsolete technology:
1) Inability to support the business and end users
2) Security vulnerabilities
3) Network downtime
4) Poor performance
5) High variable cost
5) Lack of skills and support from vendors
6) Higher OPEX and complex sparing
7) Compliance issues

The solution to these negative impacts is AviatCare Lifecycle Support. This technology refresh
program is designed to augment land mobile radio lifecycle solutions for a full end-to-end
network solution.

AviatCare Lifecycle Support Provides:

> Less Downtime: Ensuring the microwave network has the latest hardware, software,
and features ensuring the lowest probability of failures in the network. Decreasing
interoperability and security vulnerabilities, AviatCare Lifecycle Support optimizes uptime
and network stability. Additionally, full 24/7 support with performance monitoring plays a
huge role in ensuring the microwave network runs smoothly.

> Better Performance: Having access to the latest capacity, security, reliability and
interoperability features ensures the County’s microwave network performs optimally.
The microwave network can keep up with the growing demands for more data at greater
overall network uptime.

> Lower/Fixed Costs: With this solution, County of San Bernardino receives financial and
operational stability to focus on its critical mission of safety throughout the region. That
means budgeting for long-range support over the entire time span of the network’s
operational life. It means providing all required performance monitoring, maintenance, and




sustainment of the network. And it means full protection against technology obsolescence.
New funding is seldom available when upgrades are required or desirable, so AviatCare
Lifecycle Support offers stability without surprise add-on expense.

Maintenance Tech Refresh Program

To keep the County’s microwave system up-to-date Aviat US includes a complete package of
hardware, software and implementation services to update the County’s microwave system
regularly to a level consistent with the latest systems leaving the factory. This service includes
planning, scheduling, and managing the installation of the radios and software, including technical
assistance, network engineering, project management, and frequency protection support.

The Extended Warranty provided under the separate, existing Aviat U.S., Inc. — San Berardino
Contract 13-1006 (dated 12/17/2013) will remain in effect through the duration of this Annex A
until its expiration planned for December 2028. This will be implemented by;

1) Continuing the warranty for all equipment and software covered under that existing
Extended Warranty until such equipment and software is replaced by refresh
equipment per this Annex A.

2) At that point, the new, refresh equipment and software provided under this Annex A
will be covered under the Extended Warranty through the duration of this Annex A.,
while the replaced equipment and software will be removed from the Extended
Warranty coverage.

The key to this implementation is that the existing Extended Warranty under the existing Aviat
U.S., Inc. — San Bemardino Contract 13-1006 (dated 12/17/2013) will be treated by Aviat US as
coterminous with this Annex A through December 31, 2028.

2. ESTIMATED COST ANALYSIS BENEFITS

Aside from addressing the funding requirement of the technology upgrade, there are also
estimated cost benefits in this ten year technology refresh program:

One-time management discount of $1,259,614.00

Estimated savings on the services for the hardware upgrade amounting to $1,061,946
Estimated savings on the services for the DS1 to IP migration amounting to $129,628
Estimated savings on County labor in securing funding, RFB preparation, issuance, and
evaluation ~$150,000.00

Estimated savings on the hiring of the consultant for the RFB ~ $250,000.00

Estimated savings on the 3™ party L3/MPLS Routers and support ~ $2.64M

PODM=
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Total estimated savings is $5.49M

3. PAYMENT PLAN




The total contract amount for this Contract is $13,195,778 (Thirteen Million, One Hundred
Ninety-Five Thousand, Seven Hundred Seventy-Eight Dollars).

$1,319.577.80 (One Million, Three Hundred Nineteen Thousand, Five Hundred Seventy-
Seven Dollars and 80 cents) will be spread over 10 equal payments and is due annually in

advance starting from the Effective Date of this Contract.

Year Payment !

1 $1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80
$1,319,577.80

W oo ~NHDWN
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TOTAL $13,195,778

The break-down of the cost are as follows:

Description Amount ($) Percentage
Equipment $8,531,290 59.01%
Services $5,843,658 40.43%
Freight $80,444 0.56%
Total $14,455,392 100.00%
One-Time Management Discount ($1,259,614) 8.71%
Grand Total After Discount $13,195,778




4. STATEMENT OF WORK

The ten-year technology refresh program includes the following work for the County’s
microwave system. Aviat proposes to start the field implementation of this Annex A on August 6.
2019 and complete it by August 5, 2029. The Software Defined Networking (SDN) and Segment
Routing (SR) features are not included under this Annex A. All decommissioned radios will be
transported to the County’s warehouse. Work will be conducted in three phases, including the
following:

Aviat US will fumish the equipment, materials and services (“Services”) outlined in this Annex A
as may be required from time to time for the period specified in the Contract. The Services will
be provided in conformity with the terms, conditions, specifications and other requirements of
this Contract, and each request for Services will be govermned by the terms and conditions stated
in this Contract.

This Annex A covers only the Aviat US Products which are enrolled at the start of the Contract,
or added periodically as part of the replacement/technology refresh covered by this Annex A.
This Annex A does not apply to any non-Aviat US products, which may be purchased under
separate contract/agreement by County.

Table 4.1
Ten-Year Technology Refresh Program
Upgrade of
38 Loop Upgrade of 72
Y Links to Spur Links to
E Monthly Firmware fSW TDM to Network NEXT GEN NEXT GEN
A | performance Frequency upgrade Network Project IP/MPLS |Optimization | IRU600 and IRU600 and
R Monitoring | Protection | (As Required} | Engineering | Management | Transition and Test RACxx Training RACxxX
1 X X X
I |2 X X X X X
3 X X X X X X X
4 X X X X X X
5 X X X X X X X X
6 X X X X X X X
7 X X X X X X X
8 X X X X X X X
Il|o9 X X X X X X X
Il |10 X X X X X X X

Note: For Extended Warranty information regarding the work in Table 4.1, refer to the last paragraph of
Section 1 — Overview above.

Phase |

» Years 1~10: The program starts by providing monthly performance monitoring by Aviat
US, frequency protection plan and field software upgrades (as required). As part of this
service, for the first two years, Aviat US will work side by side with the County to develop
the migration plan of the legacy traffic to IP. Once the migration plan is in place, program
management and field support will be provided for the implementation. The migration
plan will consider the least outage time to ensure the County’s end users will have
minimal impact by the migration. The timing of the implementation will be aligned to
when Motorola will stop supporting the DS1s. When this is accomplished, the County will
have an all IP system.




¢ Years 1to 10 (Firmware Upgrade (as required) and Start of Frequency
Protection Services): Aviat US will deploy one (1) Network Integrator (NI) to
download and test the latest version of the radio firmware for the duration of
the contract. Frequency protection services will start with contract signature
and NTP.

e Year 2 (2" Half CY): (MPLS Engineering and Ordering of MPLS routers)

o Aviat US will discuss with the county and Motorola on detailed P25
IP/MPLS transportation network requirement such as traffic plan and
pattern, capacity requirement, latency, jitter and re-convergence
requirement etc.

o Aviat US will also discuss design with the county on any other value-
added services such as remote surveillance traffic transportation over
IP/MPLS network.

o Based on information collected, Aviat US will perform the IP/MPLS
network design and Layer3 router (CTR series) configuration, get
approval from the county and Motorola.

o Aviat US will start Layer3 router manufacturing and factory integration
test of qty 44 routers. These routers will be shipped before end of year
2 (CY) and will be installed at the start of year 3.

Phase li

» Years 3 and 4: Transfer P25 transportation network from TDM to IP/MPLS on
existing microwave radios.
Aviat US will deploy two (2) Network Integrators (NIs) to install and test Aviat provided
routers on a hop basis and perform all work as outlined in the Statement of Work.
Although MPLS engineering and the ordering and shipment of the gty 44 routers will
start at the beginning of the 2" half of year 2, deployment of the routers will start in year
3 and will end in year 4. This phase of the contract is expected to start in January of
2021 and end in December of 2022. Below are system wide design and preparation
steps:

e Aviat US will start the deployment of the gty 44 MPLS routers that were
ordered at the start of year 3.

e  Aviat US will continue to discuss with the county and Motorola on detailed
bP25 IP/MPLS transportation network requirement such as traffic plan and
pattern, capacity requirement, latency, jitter and re-convergence requirement
etc. for the remaining 260 routers.

e Aviat US will also to continue discuss design with the county on any other
value-added services such as remote surveillance traffic transportation over
IP/MPLS network for the remaining 260 routers.

s Based on information collected, Aviat US will continue to perform the
IP/MPLS network design and Layer3 router (CTR series) configuration for
the remaining 260 routers, get approval from the county and Motorola.




e Aviat US will start Layer3 router manufacturing, factory integration test, and
deployment for the remaining 260 routers.

Steps below will follow for field implementation. To minimize down time and visits to
each site, Aviat US suggests completing the procedure below for each and every site
following certain site orders. The detailed order will be determined after discussion with
the county and Motorola based on final traffic structure/pattern and site readiness. But
as a general rule, ring sites should happen before spur sites, Mountain desert loop
should happen before Needles loop.

¢ Motorola is to make P25 Master sites (usually two) ready for IP/MPLS cut-
over.

o Start with the first remote site on cut-over list agreed by all parties.

¢ Install routers at the site on existing racks.

e Remove the existing/temporary ethernet traffic on GE3 cards, recover the
factory default configuration, so GE3 card will provide transparent point to
point ethernet connection over each microwave path.

e Make connection from routers to GE3 cards.

e \Verify the routers are configured properly at each site.

- While T1 traffic is working, use the excess bandwidth in MW radio
system to test MPLS based traffic for that single site to P25 master
sites, including Y1564 test.

- Note in above step, T1 and MPLS traffic are running in parallel.
After everything working as designed, then Motorola can move
traffic at this site from T1 to MPLS transportation. Aviat will work
closely with Motorola and the county to move traffic.

- Release the capacity from this site originally assigned to T1. It can
be used for future cut-over.

- Move to next site and repeat the same procedure.

- With this approach, the cut-over will be in managed and controlled
manner which causes almost no outage.

Initial detailed schedule for this phase is outlined below, it is subject to further discussion
with the county and Motorola on final traffic pattern and each party’s schedule.

- Information collection and network design, one quarter

- Router manufacturing and factory configuration/test, one quarter

- Mountain Desert loop cut-over, one quarter

- HDGC loop cut-over, one quarter

- Aerojet loop and Sunset loop cut-over, one quarter

- Needles loop cut-over, one quarter

- Spur paths cut-over, two quarters

Years 5~6: Upgrade Loop Hops (38) - Capacity Upgrade via Modulation upgrade to
1024QAM with Higher power radios (EHP radios and RACxx), and completely
removal of INUe.)

Aviat US will engage two (2) Network Integrators (NIs) to upgrade radios to EHP/RACxx
on a hop basis and perform all work as outlined in the System Summary above. This




phase of the contract is expected to start in January of 2023 and end in December of
2024.

This phase will happen after all TDM traffic is removed from the network, including
spurs.

e The purpose is to increase capacity with existing antenna infrastructure and
frequency resources.

e Cut-over involves replacement of existing IRUV3 with next generation EHP
radios if needed, inserting RACxx into CTR routers, connecting RACxx to
next generation IRU, removing disconnected IRUv3 and INUe.

e Aviat will provide additional breakers and cables if needed.

¢ Planning stage (a quarter)

- Aviat US will re-run path calculation with EHP radios and RACxx
with existing dishes for all loop hops.

- Aviat US will discuss calculated performance with County and
resolve any potential issues.

- Aviat US will file PCN modification based on new parameters for
each hop.

- Aviat US will generate material list and get approval from county.

¢ Manufacturing and factory test (a quarter)
e Mountain Desert loop cut-over (two quarters)

- Cut-over details are to be discussed with customer. Aviat strongly
suggest cut-over is to be performed strictly follows clock-wise or
counter-clockwise site by site.

- The loop topology is to be used to minimize the cut-over down time.

- Dual channel on this loop can also be used to minimize cut-over
down time per planning.

e HDGC Loop cut-over (one quarter)

e Aerojet Loop cut-over and Sunset Loop path cut-over (one quarter)
¢ Needles Loop cut-over (one quarter)

¢ Final cleaning up (one quarter)

Years 7~9: Upgrade 38 Loop Links with CTR) & Upgrade Spur Hop (72) with next
generation IRU radios and RACxx

Aviat US will engage two (2) Network Integrators (NIs) to upgrade Loop hops to CTR
routers on a hop basis and perform all work as outlined in the System Summary above.
This phase of the contract is expected to start in January of 2025 and end in December
of 2026.

¢ The purpose is to increase capacity with existing antenna infrastructure and
frequency resources.




e Cut-over involves replacement of existing IRUV3 with next generation EHP
radios if needed, inserting RACxx into CTR routers, connecting RACxx to
next generation IRU, removing disconnected IRUv3 and INUe.

¢ Aviat will provide additional breakers and cables if needed.

¢ Planning stage (a quarter)

- Aviat US will re-run path calculation with EHP radio and CTR with
existing dishes for all loop hops. The objective is to use the same dish
and frequency resources but achieve higher throughput and/or
performance.

- Aviat US will discuss calculated performance with County and resolve
any potential issues.

- Aviat US will file PCN modification based on new parameters for each
hop.

. - Aviat US will generate material list and get approval from county.

| - Aviat US will discuss with county on order of cut-over.

Manufacturing and factory test (a quarter)

15 hops cut-over and test in each quarter.

e Final clean up.

> Years 9~10: Upgrade 72 Spur Links with next generation IRU radios and CTR
Aviat will engage two (2) Network Integrators (NIs) to upgrade Spur hops to the next
generation radios and CTRs on a per link basis and perform all work as outlined in the
System Summary above. This phase of the contract is expected to start in January of
2027 and end in December of 2028.

e For spur cut-over, CTR and IRU upgrade will be conducted at the same time

' for a hop. This will minimize the down time and cut-over cost.

e Aviat will conduct meetings with county to determine the order of spur cut-
over.

e It should happen after all T1s are decommissioned from the whole network.

e Planning stage (a quarter)

- Aviat US will re-run path calculation with EHP radio and CTR with
existing antennas for all loop hops. The objective is to use the same
dish and frequency resources but achieve higher throughput and/or
performance.

- Aviat US will discuss calculated performance with the County and
resolve any potential issues.

- Aviat US will file PCN modification based on new parameters for each
hop.

- Aviat US will generate material list and get approval from the County.

- Aviat US will discuss with the County on order of cut-over.

e Manufacturing and factory test (a quarter)
e 15 hops cut-over and test in each quarter
Final clean up.




On top of the above planned activities, the county will also receive monthly network
performance reporting and consulting to make sure the system is always working at its
optimum level proactively. Aviat will provide a frequency protection plan to protect the
system from interference by external systems. Of course, under this technology refresh
contract, the system will have access to the latest software versions of the radios and the
ProVision network management system as needed, 24/7 Aviat Technical Assistance
Center (TAC) support, standard repair and return, advance replacement, and logistics
support.

Phase lll
» Year 10 (Close out)
Aviat US project manager will oversee the activities in this phase and work with the
County to bring this project to a successful close. This phase of the contract is expected
to start in January of 2028 and end in December of 2028.

The Aviat US Project Engineer will develop a Method of Procedure (MOP) on a hop
basis to provide detailed guidance on technology refresh. Additionally, the Network
Management System (NMS) software will be upgraded and all new elements will be
programmed into it for complete system visibility and monitoring.

5. FIELD IMPLEMENTATION

The Aviat US Project Engineer will develop a Method of Procedure (MOP) on a hop basis to
provide detailed guidance on technology refresh. Additionally, the Network Management
System (NMS) software will be upgraded and all new elements will be programmed into it for
complete system visibility and monitoring.

Aviat US proposes to start the field implementation of technology refresh and upgrade in August
of 2019 and complete it by December of 2028.

All decommissioned radios will be transported to the County’s warehouse.

6. ANTENNA SYSTEM

Aviat US assumes that antennas, transmission lines and pressurization equipment are in proper
alignment and properly set for optimal link and system operation, hence Aviat US has excluded
work related to antenna systems and pressurization equipment from the technology refresh
scope. Aviat US recommends the testing of the existing antenna and waveguide systems to
make sure they are in good working condition. Aviat US can quote this additional scope upon
request from the County.

Frequency Protection
The duration of this service will be 10 years from date of Contract award.

Aviat US’ subcontractor, Comsearch, will provide the following services:

e Perform an annual system review to confirm the protected operating characteristics
of the County’s system.




¢ Notify all licensees and coordination companies located within the coordination
contours of the County’s communications facilities that Aviat US’ subcontractor,
Comsearch is the County’s frequency protection agent. Notification will shift the
flow of Prior Coordination Notices (PCNs) from the County’s office to Aviat US’
subcontractor, Comsearch.

« Enter all applications or coordinations involving communications facilities into Aviat
US’ subcontractor, Comsearch, database and Coordination Tracker Database
(CTD). CTD is an automated record keeping and tracking system, which
automatically updates the status of each request as it is received, analyzed and
answered.

e Aviat US’ subcontractor, Comsearch, will analyze each coordination or application
and perform a technical review to determine its potential interference impact on the
County’s facilities within 30 days of receipt.

e Respond directly to the applicant or coordinating company on the County’s behalf.
Aviat US’ subcontractor, Comsearch will copy the County on any replies sent
detailing potential interference cases found.

e Actas the County’s technical liaison with the applicant or the coordinating
company to resolve potential interference cases. Aviat US’s subcontractor,
Comsearch will copy the County on any correspondence concerning resolution of
potential interference cases.

e Aviat US’ subcontractor, Comsearch will monitor all Public Notices containing
applications accepted by the Federal Communication Commission (FCC), to
ensure that all filings have been successfully coordinated with the County’s
protected system. If an application appears on Public Notice that may cause
interference, Aviat USs subcontractor, Comsearch will notify the County.

7. DC POWER SYSTEM
Aviat US assumes that existing DC Power Systems will remain in service.

8. FREQUENCY PROTECTION
The duration of this service will be 10 years from date of contract award.

Aviat US’ subcontractor, Comsearch, will provide the following services:

e Perform an annual system review to confirm the protected operating characteristics
of the County’s system.

o Notify all licensees and coordination companies located within the coordination
contours of the County’s communications facilities that Aviat US’ subcontractor,
Comsearch is the County’s frequency protection agent. Notification will shift the
flow of Prior Coordination Notices (PCNs) from the County’s office to Aviat US’
subcontractor, Comsearch.

e Enter all applications or coordinations involving communications facilities into Aviat
US’ subcontractor, Comsearch, database and Coordination Tracker Database




(CTD). CTD is an automated record keeping and tracking system, which
automatically updates the status of each request as it is received, analyzed and
answered.

e Aviat US’ subcontractor, Comsearch, will analyze each coordination or application
and perform a technical review to determine its potential interference impact on the
County’s facilities within 30 days of receipt.

e Respond directly to the applicant or coordinating company on the County’s behalf.
Aviat US’ subcontractor, Comsearch will copy the County on any replies sent
detailing potential interference cases found.

e Act as the County’s technical liaison with the applicant or the coordinating
company to resolve potential interference cases. Aviat US’ subcontractor,
Comsearch will copy the County on any correspondence concerning resolution of
potential interference cases.

e Aviat US’ subcontractor, Comsearch will monitor all Public Notices containing
applications accepted by the Federal Communication Commission (FCC), to
ensure that all filings have been successfully coordinated with the County’s
protected system. If an application appears on Public Notice that may cause
interference, Aviat US’ subcontractor, Comsearch will notify the County.

9. PROJECT MANAGEMENT
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Aviat US will assign an Aviat US representative to be the primary point of contact for this
Contract (“Project Manager”) for the duration of the project. The Project Manager will work with
the County to facilitate effective resource management, escalations, approval processes,
scheduling, communication, and reporting with Aviat US engineers and other designated
vendors as needed. The Project Manager is responsible for maintaining control of the project




and assuring compliance with the project and the County specifications. Aviat US will not be
responsible for the resolution of the County vendor issues affecting the completion of the
project. Any documentation and standards not listed in this Contract will default to Aviat US
standards, where applicable.

Although face-to-face communication and on-site meetings with the County are essential
elements of the service, some activities that do not require face-to-face contact will be
performed in the Project Manager’s Aviat US office in order to reduce travel and living costs.
These activities are at the discretion of the Project Manager.

Project Schedule

The project schedule for Aviat US engineers, Aviat US sub-contractors, and for the County’s
supporting vendors will be developed (or updated if a schedule is included with this proposal)
and maintained in Microsoft Project and will identify project deliverables, key milestones,
resource assignments, and track project progress against each milestone. The County and
Aviat US agree to collaboratively review and agree to the project milestones and deliverable
dates prior to the execution of any services on the project. A copy of the project schedule will be
available upon request in .pdf or .mpp format.

It will be the responsibility of the County to track and deliver against all the County internal
(including the County sub-contractors) milestones. The overall project plan generated by the
Aviat US Project Manager will show major deliverable milestones, but not internal milestones of
the County or their contractors. Tracking of the County and the County’s contractor internal
milestones will remain the responsibility of the County.

Communications Plan

Establishment of a communications plan will be done in accordance with the principals of
project management established by the Project Management Institute (PMI®) unless otherwise
agreed to. The plan will involve representatives from Aviat US and the County and any other
entities as mutually agreed between the parties for project kickoff meetings, periodic progress
meetings, or problem escalations as needed. The plan will include the location and frequency of
any such meetings, the format for formal communication and meeting minutes, attendee or
distribution lists with contact details, methods of communication, and escalation and
management level lists.

The County will make appropriate staff available for regular consultation and meetings with the
Aviat US Project Manager. County’s failure to attend regular meetings or respond to Aviat US
guestions in a timely manner could result in a delay of the project deliverables and a billable
change order.

Change Management Plan

Establishment of a change management plan will be done in accordance with the principals of
project management established by the Project Management Institute (PMI®) and will include
confirmation from Aviat Networks and the County’s understanding of the process. Each party




will work closely with the other to manage any scope changes through the term of the project
and understand their impact on the project performance from a cost, quality, and schedule
perspective. Any such change may be subject to a change order fee and will be communicated
to the County prior to the implementation of the change. Any change order approvals will be
submitted in writing.

Quality Standards and Procedures

Quality standards and procedures documents will be provided by the County prior to execution
of this Contract. If no documentation is provided by the County prior to execution of this
Contract, the standards and procedures will default to Aviat US best practices guide.

Resource Management Plan

Establishment of a resource management plan will be done in accordance with the principal of
project management established by the Project Management Institute (PMI®), identifying
principal team members by function, including backup resources (if required).

Closeout Activities

During the project closeout, all quality photos will be reviewed, completion documents will be
signed with no exceptions, RMA completed, and final billing and invoicing released. It is
recommended that the County provide Aviat US with performance feedback during this time to
promote continuous improvement within Aviat US.

The County’s Responsibilities
The County shall:

e Provide details of the County’s principal team members by function during the
project kickoff meeting.

e Provide details of the County’s single point of contact for Aviat US during the
project kickoff meeting.

e Provide access to sites, shelters, buildings, enclosures, facilities or any other
areas as required.

e Provide updates as necessary of any site readiness issues to be resolved prior to
start of work.

e Provide access to pertinent databases, planning requirements, including strategic
plans, expansion scenarios, growth projections, introduction of new services and
wireless technology.

10. NETWORK ENGINEERING

Microwave System and Network Design

The Aviat US representative who oversees the network (“Network Engineer”) will provide the
overall technical direction of the system design and will work with the County to insure system
integrity, verify that all sub-systems and Aviat US furnished OEM equipment is compatible, and
that the desired performance of the system is realized.




The network design portion of the project consists of two phases:

1. Final design
2. Design freeze

Design Finalization Phase

After receipt of the order and the project kickoff meeting, Aviat US and the County enter the
design finalization phase. During this phase, the Network Engineer will run path calculations
with the new radio hardware and software and determine if any of the hops will have to change
to high power.

During this phase, the County may also request changes to the system design if the changes
fall within the original scope and hours of the projects. Any changes outside of the original
scope or agreed schedule are subject to review and acceptance by Aviat US to determine the
impact and cost on the overall project.

Aviat US will provide a formal submission detailing the final system design and equipment list
and highlight changes needed to the preliminary design. The County shall review the data and
schedule a meeting, if necessary, to discuss any concerns. if no concerns are noted, it is the
County’s responsibility to approve the final design in writing (email is acceptable) before the
design is frozen and equipment is placed on order (unless otherwise agreed to in this Contract
or with the Project Manager). Any delay in the approval of the final design could result in a delay
in material delivery to the field. This might require a review by the County and Aviat US of the
project schedule and deadlines.

Design Freeze Phase

As part of the Design Finalization Phase, a date will be set for the design freeze at which the
final design and all changes must be approved and accepted by both parties. Following the
design freeze, the Bill of Materials and documentation will be submitted to the Aviat US factory
and the system will be scheduled for manufacturing. The Network Engineer will concurrently
review all design documents and finalize any traffic plans, NMS plans, synchronization plans,
traffic cutover requirements, as well as any special factory and field acceptance testing
requirements for the project. During the Design Freeze Phase, the design is frozen and no
further changes to the system design will be accepted without a formal change order and
reevaluation of the project and delivery schedules. Refer to the project schedule for details on
the planned start and finish dates for each of these phases.

Deliverables
° The equipment list refers to the final bill of material (“BOM”).
° The design freeze package refers to the final path calculations, path profiles, rack

profile and system drawings, traffic plans, IP plans, NMS plans, and/or DC power
calculations.




11. TRANSMISSION ENGINEERING

Microwave Path Design
The Aviat US representative who oversees transmission (“Transmission Engineer”) ensures the
delivery of the best possible network solution by providing the technical direction for the over-
the-path RF performance of Aviat US system implementation. This includes:

. Path calculations and profiles.

Microwave Frequency Planning and Licensing
This shall include the following services:

¢ Perform frequency coordination based on available FCC records to reduce the
potential for interference between internal or external radio sources on a given
system or network.

e Aviat US, upon receipt of the County’s authorization, will prepare the FCC License
Application Form 601 with the appropriate technical data. Information such as site
location, radio type, and frequency will be listed. Aviat US will complete and
submit the Construction Complete Form 601 on line via FCC Universal Licensing
System (“‘ULS”).

e File Antenna Structure Registration (“ASR”) form for towers over 200 feet.

Microwave path performance calculations and warranties

The microwave path design models most frequently employed within the industry (e.g., Vigants,
and ITU-R P-530) provide a reasonably accurate (and therefore usually guaranteed) estimate of
the cumulative time a path will be out of service due to random atmospheric multipath fading
under normal atmospheric conditions. These models do not (and cannot) accommodate
abnormal, unusual, anomalous, or otherwise unpredictable conditions of weather or
atmospheric refractivity.

Microwave frequency engineering/inter-system interference analysis

Aviat US will partner with Comsearch, a CommScope company, to provide cost-effective
frequency planning and FCC licensing services for radio communications systems (if required).
The planning software used, considers specific operating parameters of both the proposed
microwave system and the environment microwave systems (license and proposed) to properly
consider the interference potential of the new path or system. Parameters and data elements
incorporated into the modeling include, but are not limited to:

¢ Antenna type, antenna height, elevation, antenna radiation pattern
e Receiver filter performance

s Terrain

¢ Radio modulation

e Path orientation

e Receiver threshold




These elements are required to accurately predict specific interfering levels into and from the
existing microwave systems. The accuracy of the calculations is ensured by real-time
maintenance of the Comsearch point-to-point microwave, earth station, radio equipment,
antenna, interference objective, and contact database.

Microwave frequency selection

The interference analysis performed on the microwave system identifies available frequencies
considering existing and proposed systems found in the Comsearch database. When
applicable, an analysis of the systems in the adjacent bands can be done to ensure the
microwave system does not receive unwanted threshold degradation. In bands shared with
satellite systems, an analysis of potential interference with earth stations and with the geo-
stationary satellite orbit can also be done. Additionally, co-located or nearby transmitters already
licensed in the required frequency band can be identified in order to reduce the possibility of
“bucking” an existing high/low frequency plan that could increase the possibility of receiver
overload or reflective interference from a nearby system.

Microwave frequency coordination and FCC licensing

The majority of microwave bands subject to FCC Rule Part 101 require prior coordination with
existing licensees. Aviat US will partner with Comsearch to perform the frequency coordination
and FCC licensing on behalf of the County (if required). The procedure will include notification of
the technical parameters of the proposed system to all existing and proposed licensees in the
area and frequency band of operation. Frequency coordination will also be performed with
Canadian and Mexican authorities in border areas when necessary. By FCC rule, recipients are
given 30 days to respond, or in some cases an expedited response can be requested.

Upon completion of the prior coordination process, documentation required to satisfy FCC Rule
Part 101.103 (d) can be prepared on behalf of the County. This will include any necessary
exhibits, including supplemental showings required upon submittal of the requested license
application. The FCC filing process includes:

¢ Filing of the FCC Form 601 microwave application upon written approval from
County and providing an electronic copy of the application to County via email.

s Tracking the status of the application until the license is granted by the FCC.
Amendments will be handled expeditiously on behalf of County for any questions
or concerns from the FCC.

« Email notifications to the licensee when the license is granted by the FCC.

¢ Filing of the required completion of construction notification with the FCC upon
written approval from the licensee and notification of the filing via email.

Special Considerations

On all microwave radio paths traversing urban areas there exists the possibility of multiple on-
and off-path structural reflections which generate long-delayed echoes, as well as terrain scatter
RF intra- and inter-system interference. Long delayed, low-level echoes have no effect on digital
radio performance; however, the terrain scatter mechanism cannot be accurately predicted nor




precisely measured without an extensive and expensive field trial. Consequently, this
mechanism is specifically excluded from all current industry-wide path survey and frequency
coordination performance guarantees.

The structure supporting the microwave antenna can take many forms. The antenna is most
often mounted on a tower but can be mounted on a variety of structures such as roof tripods,
penthouse wall, wooden telephone pole, or metal monopole. It is recommended that County
conduct a structural analysis of the support structure to determine if the structure will support
the additional loading imposed by the antenna and its mount. The structure must also meet the
twist and sway requirements per EIA/ANSI 222G.

FCC Rules for Filing Accuracy

CFR 47, Part 1.929 specifies that filing accuracy for site coordinates shall be (+/-) 1” latitude
and longitude, and for ground elevation (+/-) 1 meter (3.28 ft.). Part 1.929(k) (covering
modification of FCC licenses) specifies that any change in site coordinates >5” latitude or
longitude shall require prior authorization and re-coordination. Therefore, wherever our survey
results deviate more than (+/-) 5” latitude or longitude, or more than +3.28 ft. site elevation,
frequency re-coordination will be recommended.

12. PROJECT ENGINEERING

Field Installation Management
Aviat US will manage the day-to-day activities of the field installation with support from the
County to ensure the project remains on schedule as per the agreed project schedule.

Aviat US project engineer is responsible for developing the instaliation specification to guide the
field network integrator on a step by step basis to perform the radio and software upgrades. The
installation specification contains installation checklists, radio site and hop test data sheets, rack
profile, and wiring diagrams. The project engineer is also responsible for working with the field
network integrators to ensure project is progressing per the mutually agreed upon schedule and
provides assistance to remove any roadblocks encountered during the field implementation
phase.

Closeout package is completed and delivered to the County at the conclusion of all field
activities.

13. INSTALLATION, INTEGRATION & TESTING

The installation, integration, and testing services include design-supported methodologies,
product expertise, and field-proven processes to help ensure a quality installation and testing of
critical system paths and hardware so that the network performs according to its design. Aviat
US will designate a primary point of contact to answer any the County questions, provide
guidance, and address issues specific to this service.

e —




This Contract is based on an Aviat US standard installation schedule of 8-hour days, 5 days per
week. Aviat US will adjust this Contract for work week schedules outside of Aviat US’ standard.
All work will be done in accordance with Aviat US’ best practices guide.

Scope
Delivery of this service will utilize the design documentation developed as part of the planning
and design phase. Field crews will utilize this documentation to:

¢ Replacement of indoor microwave radios
¢ Upgrade of radio and NMS software

e Perform system integration

o Perform system testing

System implementation is predicated upon complete site readiness. It is recommended that
the County provide maintenance technicians during any service affecting work.

The successful completion of all technology refresh services is based on uninterrupted,
contiguous-site installation and testing. Additional mobilizations are not included in the pricing
and project schedule. If installation is delayed due to inclement weather, inaccessible site(s),
incomplete site preparation, or construction, the following charges may apply and will be billed
to the County as a billable change order:

¢ Standby time for radio teams will be charged at a rate of $1,550 per person per
day.

s If re-mobilization of the installation crew is necessary, then a two-week advance
notice is required.

¢ Re-mobilization will be billed on a time-and-expenses basis.

e Service costing assumes use of 4-wheel drive vehicles for all project related
vehicles. Additional requirements such as ATVs may require additional service
costs.

o If the field crew(s) is required to work out of contiguous sequence due to
conditions beyond the control of Aviat US, a charge equal to one day for each
crew person will be assessed to the County for each occurrence.

Site Access

Access to work sites will be made available by the County for a minimum of 8 hours per day, 5
days per week or per the agreed schedule in the project plan. All roads leading to work sites
shall not require more than a 4-wheel drive vehicle unless stated otherwise is this Contract and
agreed to by both the County and Aviat US. Any delays or additional cost caused by poor road
conditions or site access issues not discussed prior to the start of the installation, integration or
testing services will be billed to the County as a billable change order and could have a negative
impact on the project completion schedule.




All radios will be stored by Aviat US in a secure location at the site or at Aviat US controlled
warehouse.

An inspection will be performed with the County after completing the physical installation.
Workmanship deficiencies will be noted on a punch list for immediate correction. This inspection
is not intended to verify operation of the new system or suitability of components, but rather to
inventory and document that all equipment and materials from the schedule of values are
installed to acceptable workmanship quality standards. Site drawings will be reviewed and red-
lined to reflect the installed condition.

Testing

Test crews will begin work immediately after installation is complete. Testing, based on a
standard set of Aviat US test cases, will be performed on all provided equipment to confirm
configuration, operation and manufacturer’s specifications. Test data will be recorded on field
test sheets, by technical field personnel who will also be responsible for documenting test
results and any changes made to the design documentation.

The test crews will be trained on the equipment and utilize test equipment to perform all tests.
Test equipment will have valid calibration certifications, which can be verified prior to
commencing any tests. It is recommended that the County take the opportunity to have their
maintenance technicians witness or participate in field commissioning testing to gain on-the-job
training and experience on the new system components.

Commissioning tests will consist of a set of standard Aviat US test cases and include turn-up
and performance verification tests and circuit tests to verify end-to-end continuity and equipment
operation as well as any other tests documented in the field acceptance test plan. The field
acceptance test plan shall be approved and agreed to by Aviat US and the County prior to test
execution. Test results will be recorded on field test data sheets and submitted to the County.
Refer to the field acceptance test document for details on the test to be performed.

System tests will be performed on a logical section/loop of the system. The system tests will be
designed to demonstrate performance and functionality of system features as-well as end-to-
end operation of individual circuits/services. System test results will establish benchmark
system performance and operation prior to cut-over and acceptance. The test data sheets
prepared during commissioning and system testing will become the base line document for
maintenance and performance evaluation of the system over an extended period of time. The
County will be required to review the commissioning and acceptance testing and results and
red-lined drawings and provide approval of the data and authorization to proceed with cut-over
activities.

Traffic Cut-over

Cut-over activities are anticipated to occur as radios are replaced. The Commissioning and
system-level test activities verify that the new system is ready to accept traffic. Preparation,
planning, logistics, and technical support are the critical elements in transferring existing




services to new radios. The County infrastructure is utilized for control of mission critical
infrastructure; therefore, processes must also be put in place to minimize interruptions as well
as to restore the original service in the event of unforeseen situations.

Safety

The health and safety of all individuals, whether in the field, plant or office, takes precedence
over all other concerns. Management's goal is to prevent accidents and to reduce personal
injury and occupational iliness and comply with all safety and health standards. A code of safe
conduct is important to the efficiency of operations. To the greatest degree possible, the County
will provide physical safeguards required for personal safety and health in keeping with the
highest standards. Aviat US requires a written report from County for all accidents and
incidents, no matter how small.

Safety and first aid material and supplies will be provided to all Aviat US construction and
installation personnel or made available at each site for the duration of this project. All safety
and first aid material will be stocked at acceptable levels and will have not exceeded the
expiration dates where applicable. The County will be responsible for providing Aviat US with
the location and phone numbers of all local emergency agencies.

14. NETWORK PERFORMANCE MONITORING, REPORTING, AND
OPTIMIZATION

Aviat US will provide remote performance monitoring, reporting, and optimization services to
proactively identify areas of improvement from the County’s baseline network design. This
service is designed to provide the County with the information needed to keep the network
performing at the optimum level while leveraging the capacity it was designed to provide. As
part of this service the County will have a designated consultant to supplement your team with
expert advice and best practices surrounding continuous optimization.

This high-level system review provides analysis & recommendations via data provided by
ProVision. The County will receive a monthly report on network performance and optimization
metrics, quarterly business reviews, and monthly analysis of areas that need attention. Monthly
areas of focus include highlight the 10 worst performing links, specific recommendations on
areas in need of attention, guidance on corrective action and pointers on prioritizing actions.
The quarterly business review is a scheduled conference call to debrief on the last quarter's
performance including a comparison of quarter over quarter degradation and/or improvements,
checks to ensure monthly guidance on corrective action has been followed with the goal is to
maximize traffic availability and continually keep the County network operating at the baseline.




15. SUPPLEMENTAL TERMS AND CONDITIONS FOR ANNEX A

These supplemental terms and conditions apply specifically to this Annex A and take
precedence over any conflicting terms elsewhere in this Contract.

PRICES/PAYMENT/TAXES/SHIPPING

Payment is due annually in advance starting from the Effective Date of this Contract. All payments
shall be made via bank transfer to the accounts specified on the invoice, in full in Advance of the
commencement of each year of service/coverage. The total amount is due and payable to Aviat
Networks within sixty (60) days of the invoice date.

All prices are exclusive of all sales, use, excise, and other taxes, duties or charges. Unless
evidence of tax exempt status is provided by County, County shall pay, or upon receipt of invoice
from Aviat US, shall reimburse Aviat US for all such taxes or charges levied or imposed on
County, or required to be collected by Aviat US, resulting from this Contract or any part thereof.

POTENTIAL SUBSTITUTION

Because of the possibility that there might be a significant time frame between when this
Contract is executed and when the Services are performed, Aviat US may substitute any of the
promised equipment or software so long as the substitute is equivalent or superior to the initially
promised equipment or software.

ACCEPTANCE

Acceptance of the technology refresh aspect of the Services will occur as each element of the
upgrade equipment, software and services under this Annex A are delivered or performed.
Services indicated as annual in nature will be considered as completed at the end of the annual
period inherent to such Services.

SERVICES WARRANTY

Notwithstanding any other warranty provisions in this Contract's goveming documents, the
Services performed under this Agreement (including installation services) are warranted to have
been performed in a good and workmanlike manner for one (1) year from performance. Any
Aviat US Product equipment and software warranties commence upon shipment.

DESIGNATED PROJECT MANAGER

The County will provide a designated project manager for the major system technology refresh
under this Annex A, all approvals that are necessary for Aviat US to perform its work at the work
sites; and access to the work sites as reasonably requested by Aviat US so that it may perform
its duties in accordance with this Annex A. The County will ensure that all work sites it provides
will be safe, secure, and in compliance with all applicable industry standards. To the extent
applicable, the County will ensure that these work sites have adequate physical space; air
conditioning and other environmental conditions; electrical power outlets, distribution, equipment
and connections; and adequate telephone or other communication lines.




