
ARROWHEAD REGIONAL MEDICAL CENTER 

Administrative Policies and Procedures 

     2020 Summary of Policy Revisions 

Policy # New Major Minor Reviewed Policy Title 
Explanation 

(All New Policies and Major Revisions) 

690.24  X   Homeless Discharge 

Updated for Homeless Determination 
screening and required documentation 

mandated by the California State 
Legislation Homeless Bill SB 1152 

920.02  X   
Patient Rights – Management Of Complaints, 

Grievances 
Updated process for complaints and 

grievances pertaining to Medical Staff 
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