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EXHIBIT B - SUPPORT AND MAINTENANCE OF EXISTING PRODUCTS 
 
IMAGETREND’s license and annual support fees are not based upon annual incidents as provided by 

ICEMA.  IMAGETREND reserves the right to audit the annual incident volume. 

 

 

Recurring Fee Pricing Agreement 
 

Product Description Units 
 Price Per 

Quarter   Extended  

Elite EMS Quarterly Support  4 $6,579.00  $26,316.00 

Elite Field Quarterly Support  4 $4,896.00  $19,584.00  

Patient Registry Quarterly Support  4 $4,284.00  $17,136.00  

Elite EMS Visual Informatics Quarterly Support  4 $1,958.40  $7,833.60  

Elite EMS CAD Integrations Quarterly Support - 2 integrations 4 $816.00  $3,264.00  

State Patient Registry Quarterly Support - State Trauma Data 
(NTDB) Repository Ongoing  

4 $6,375.00  $25,500.00  

Elite EMS Quarterly Support - State Data (NEMSIS) Repository 
Ongoing  

4 $6,375.00  $25,500.00  

Patient Registry Stroke Form Quarterly Support Fee by State of 
California - Terminates October 1, 2020 

4 $0.00 $0.00 

Patient Registry Stroke Form Quarterly Support  4 $1,020.00  $4,080.00  

Patient Registry STEMI Form Quarterly Support  4 $734.40  $2,937.60  

Elite Rescue Quarterly Support  4 $1,020.00  $4,080.00  

Critical Care Quarterly Support  4 $2,295.00  $9,180.00  

EDS Licensure Quarterly Support  4 $2,692.80  $10,771.20  

EDS Licensure Quarterly Support - Payment Gateway (Bank of 
America) Integration  

4 $306.00  $1,224.00  

Year 1 - 2020 (July 1, 2020 thru June 30, 2021)    

Total Recurring Fees 2020 (2% escalation =  ) 4 $39,351.60 $157,406.40 

    

Year 2 - 2021 (July 1, 2021 thru June 30, 2022)    

Total Recurring Fees 2021 (2% escalation) 4 $40,138.63  $160,554.53  

    

Year 3 - 2022 (July 1, 2022 thru June 30, 2023)    

Total Recurring Fees 2022 (2% Escalation) 4 $40,941.40  $163,765.62 

    

Year 4 - 2023 (July 1, 2023 thru June 30, 2024)    

Total Recurring Fees for 2023 (2% Escalation)  4 $41,760.23 $167,040.93  

    

Year 5 - 2024 (July 1, 2024 thru June 30, 2025)    

Total Recurring Fees for 2024 (2% Escalation) 4 $42,595.44  $170,381.75 

TOTAL YEAR 1 - 5   $819,149.23 
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Optional* Units  Price   Extended  

Out of Scope billed at $175 /Hour  $   175.00   

Onsite Training Sessions at $1,400 /day  $1,400.00    

Travel per Trainer (for Onsite Training at ICEMA’s Facility 
Training)*** at $1,750 /trainer/trip  $1,750.00   

Webinar Training Sessions (up to 2 hour session M-F during 
ImageTrend’s Standard Business Hours) $350 /session  $   350.00  

* ICEMA may elect to purchase additional services as set forth in the options identified above at any time 
during the contract term.  ICEMA shall exercise said options by written notice to IMAGETREND.  The 
prices above are valid for one year from contract signature. 

 
 
Payment Terms 

 
a. Payments are due within 60 days of receipt of Invoice by ICEMA. 
b. Upon acceptance and signature of the Contract, quarterly billing will continue as outlined above. 
c. ICEMA agrees IMAGETREND may charge to ICEMA a late fee of 1.5% per month, or the highest 

rate allowed under the law, whichever is lower, on any overdue amounts.  
 
Statements/Invoices Mailed To 

 
Inland Counties Emergency Medical Agency (ICEMA) 
1425 South D Street 
San Bernardino, CA 92415-0060 
Attention:  Michelle Simpson / Mark Roberts 

 
ImageTrend Salesperson Contact 

 
Joe Robinson 
952-469-1589 
jrobinson@imagetrend.com  
contracts@imagetrend.com  
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