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County Administrative Office 
 
 
 

Department Contract Representative  Steven Raughley 
Telephone Number 909-387-4812 

 
 

Contractor  Space Exploration Technologies Corp. 
Contractor Representative Jonathan Hofeller 
Telephone Number 1-310-363-6454 
Contract Term March 15, 2021-March 14, 2022 
Original Contract Amount  
Amendment Amount  
Total Contract Amount $61,464 plus applicable taxes 
Cost Center 1100001000 

 
 

Briefly describe the general nature of the contract:  
 
The County desires to enter into an agreement with SpaceX for its Beta two-way 
satellite-based internet service and equipment. The agreement consists of the Starlink 
Beta Enterprise Service Terms (including Terms, Starlink Acceptable Use Policy, 
Starlink Privacy Policy, Software License) and the Starlink Service Order and Statement 
of Work. Approval of this item will allow the County to initiate services with SpaceX to 
provide a means to potentially receive viable and robust internet service in remote or 
infrastructure challenged areas where high speed internet is unavailable. This may 
enhance service availability which could potentially improve information technology and 
communication services. 
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SERVICE ORDER & STATEMENT OF WORK 

GENERAL INFORMATION  
Customer Name County of San Bernardino 
Customer Corporate Address 385 N. Arrowhead Avenue - San Bernardino, CA 92415  
Customer Point of Contact (Name, Phone, Email)  Jake Cordova, Information Services Department, 909-388-0503, jake.cordova@sbcounty.gov 
Customer Technical Contact (Name, Phone, Email) David Robbins, Information Services Department, 909-388-0553, david.robbins@sbcounty.gov 
EQUIPMENT  
Equipment Provided By SpaceX  
Standard Starlink Kit includes Starlink Dish, Indoor Power Supply, Cat5e cabling (100 ft) and connectors, Wi-Fi Router, Universal Mount. 
SERVICE  
Service Term  
Customer can cancel Services at any time. This Service Term represents the 
period of time SpaceX commits to providing Services. After the Service Term 
expires, unless extended, the Agreement will continue on a month-to-month basis 
for both parties.  

 12 months from Service Start Date* 

Expected Use Case 
 
Please check all that apply. 

☒ Basic Office Use (Email, VOIP, Video Conferencing, browsing) 
☒ Advanced Office Use (Large Data Transfers, VPN) 
☐ Entertainment and Media 

− Include maximum number of expected simultaneous users:  _______ 
☐ Guest Wi-Fi Access 
☐ Data Trunking (machine to machine) 
☐ Real-time Monitoring (critical machines / security / video) 
 
Expected Peak Usage:  ☐ Pre- 9 am ☐ 9-5 ☐ 5pm to Midnight   ☐ Unknown 

 
Service Location(s) (Physical address, country, Lat/Long, or 
geographical range for mobile applications) 

Requested Equip. 
Delivery Date 

Service Start Date* Service 

1. 33900 Oak Glen Rd, Yucaipa, CA 92399 March 15, 2021 March 15, 2021 Business++ Best  Effort Service 
2.     
3.    
☐ Check here if more sites listed on additional pages: 
Starlink Kit Delivery Address: ☐  Same as Service Location(s) or ☒ 670 East Gilbert Street, San Bernardino, CA 92415 
CHARGES AND PAYMENTS ($USD)   
Equipment Sub Total  $7500 Total Year 1 Charges: 

(Including Equipment & Shipping/ Excluding Taxes) 
$61,464 

Payment:   Beneficiary: Space Exploration Technologies Corp.  
Account Name: STARLINK COLLECTIONS  
Bank: Citibank N.A.  
Address: 111 Wall Street, New York, New York 10043  
ABA Routing for ACH and Wire #: 021000089  
Account #: 31249212 

Payment Contact  
Name: Stephenie Shea, Finance and Administration 
Phone: 909-387-4919 
Email: Stephenie.Shea@cao.sbcounty.gov 

STATEMENT OF WORK 
 
 
Customer acknowledges that at the Service Start Date, the Starlink service is still in Beta and the service is likely to experience intermittent outages. 
 

 
* Customer understands and agrees the Starlink Kit and Services are novel, still in a beta testing phase, under development, subject to change, and that the Shipment 
and/or Activation Dates described above may be extended by up to 6 months, in coordination with Customer.  
 
The Agreement between Customer and SpaceX consists of the terms of this Service Order & Statement of Work, and the following terms attached hereto as 
though incorporated herein: (1) Starlink Beta Enterprise Services Terms applicable to your country, (2) Starlink Acceptable Use Policy, (3) Starlink Privacy 
Notice, and (4) Software Usage Terms and Restrictions.  
 
Space Exploration Technologies Corp.     County of San Bernardino 
By:       By:      
Name: Jonathan Hofeller     Name: Curt Hagman    
Title: Vice President of Starlink Commercial Sales   Title: Chairman, Board of Supervisors   
Date:       Date:      




































































