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Uniform Handling Program Background

➢Uniform Handling (mandatory trash collection) was established in 
2004 for property owners in the Valley and majority of the Mountain 
areas to assist the County in meeting waste diversion requirements 
in AB 939.

➢Established as a cost effective, standardized way to provide refuse 
collection service, reduce illegal dumping and enhance recycling 
programs. 
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• Delinquent Accounts = those which did not file for an exemption, fee waiver, or pay
their bill in a timely manner and have now gone into delinquency status.

Delinquent Accounts

County Franchise 
Area

General Service Area
Total # of 

Accts
# of Delinquent Accts

% of Non-
Compliance

Delinquent Amount 
incl. Fees

Supervisorial District

1 Mt Baldy/ San Antonio Hts. 1,474 92 6.24% $          30,102 2nd

2 Chino Hills/Upland 1,747 210 12.02% $          65,414 4th

5 Fontana 4,797 737 15.36% $        238,537 2nd

6 Bloomington 5,696 777 13.64% $        260,767 5th

8 Muscoy/San Bernardino 3,780 466 12.33% $        180,410 2nd/3rd/5th

9 Rialto 497 73 14.69% $          25,693 5th

10 Devore/San Bernardino 6,482 485 7.48% $        169,440 2nd/3rd/5th

11 Loma Linda 183 22 12.02% $            6,546 3rd

12 Mentone/Oak Glen 3,042 153 12.36% $          60,318 3rd

16
Lake Arrowhead/Summit  
Valley/Waterman Canyon

21,179 2,313 10.92% $        604,174 2nd / 3rd

TOTAL 48,877 5,328 10.9% $1,641,401


