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Arrowhead Regional Medical Center 
 
 
 

Department Contract Representative  William L. Gilbert  

Telephone Number 909-580-6150 

 
 

Contractor  Press Ganey Associates, Inc. 

Contractor Representative Kimberly Bixler 

Telephone Number 850-910-2354 

Contract Term August 1, 2021 through July 31, 
2026 

Original Contract Amount NTE $65,000 

Amendment Amount       

Total Contract Amount NTE $65,000 

Cost Center       

 
 

Briefly describe the general nature of the contract:  
 
Agreement with Press Ganey Associates, Inc. for participation in the Nursing 
Quality Outcomes Registry in the amount not to exceed $65,000 for the period 
of August 1, 2021 through July 31, 2026.  
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Charles Phan, Deputy County Counsel      William L. Gilbert, Director  
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