FY 2021-2022 AGREEMENT FUNDING APPLICATION (AFA) CHECKLIST

Agency Name County of San Bernardino

Agreement # 202136
Program (check one box only) MCAH [1BIH ] AFLP [] CHVP

Please check the box next to all submitted documents.
All documents must be submitted by email using the required naming convention on page 2.

AFA Checklist
Agency Information Form | Excél'version and PDF with signatures

X X

Attestation of Compliance with the Sexual Health Education Accountability
Act of 2007 | signed PDF

Community Profile | submit only one profile including information about your MCAH, AFLP
and/or BIH populations and programs as applicable (Word)

b
X

o
X

TXIX MCF Justification Letter | see AFA cover letter for items that need to be included in
this letter

o
X]

Budget Template | submit for the next two upcoming Fiscal Years (21/22 and 22/23) list all
staff (by position) and costs (including projected salaries and benefits, operating and ICR).
Multiple tabs for completion include Summary Page, Detail Pages, and Justifications.
Personnel must be consistent with the Duty Statements and Organizational Charts (Excel)

~
X

Indirect Cost Rate (ICR) Certification Form | details methodology and components of
the ICR

Duty Statements (DS) | for all staff (numbered according to the Personnel Detail Page and
Organization Chart) listed on the budget

o
X

9. Organization Chart(s) of the applicable programs, identifying all staff positions on the
budget including their Line Item # and its relationship to the local health officer and overall
agency

10. Key Personnel Approval Letters | submit most recent letter on State letterhead with state
staff signatures, including waivers for the following positions:

MCAH Director [ _] BIH Coordinator [ ] AFLP Director [ ] Other

11. Scope of Work (SOW) documents for all applicable programs (PDF/Word)

12. Annual Inventory | Form CDPH 1204

13. Local Health Officer Approval Letter to conduct FIMR | MCAH only

14. [] Subcontractor (SubK) Agreement Packages | submit Subcontract Agreement Transmittal
Form, brief explanation of the award process, subcontractor agreement or waiver letter, and
budget with detailed Justifications (required for all SubKs $5,000 or more) (Word)

15. [] Certification Statement for the Use of Certified Public Funds (CPE) |

AFLP CBOs and/or SubKs with FFP
16. [_] Government Agency Taxpayer ID Form | only if remit to address has changed.
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17. Attestation of Compliance with the Requirements for Enhanced Title XIX Federal Financial
Participation (FFP) Rate Reimbursement for Skilled Professional Medical Personnel (SPMP)

and their Direct Clerical Support Staff

File Naming Convention Example

Please save all electronic documents using the required naming convention below:

Agreement # (space) Program Abbreviation (space) Document # (space)
Document Name (from Checklist Above) (space) (Month/Day/Year) XXXXXX

Example for MCAH Program:

2021XX MCAH 1 AFA Checklist 04.15.21

2021XX MCAH 2 Agency Information Form 04.15.21

2021XX MCAH 3 Attestation —Sexual Health Educ. Acct. Act 04.15.21
2021XX MCAH 4 Community Profile 04.15.21

2021XX MCAH 5 TXIX MCF Justification Letter 04.15.21

2021XX MCAH 6 Budget Template 04.15.21

2021XX MCAH 7 ICR Certification Form 04.15.21

2021XX MCAH 8 Duty Statement Line 1 04.15.21

2021XX MCAH 8 Duty Statement Line 2 04.15.21

2021XX MCAH 8 Duty Statement Line 3-7 04.15.21

2021XX MCAH 8 Duty Statement Line 8-10 04.15.21

2021XX MCAH 9 Org Chart 04.15.21

2021XX MCAH 10 Approval Letter 04.15.21

2021XX MCAH 11 SOW 04.15.21

2021XX MCAH 12 Annual Inventory 04.15.21

2021XX MCAH 13 FIMR Approval Letter 04.15.21

2021XX MCAH 14 SubK Package 04.15.21

2021XX MCAH 15 CPE 04.15.21

2021XX MCAH 16 Govt Agency Taxpayer ID Form 04.15.21

2021XX MCAH 17 Attestation — TXIX FFP (SPMP & Direct Support) 04.15.21
Please contact your Contract Manager (CM) if you have any questions.
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Page 2 of 2




CALIFORNIA DEPARTMENT OF PUBLIC HEALTH
MATERNAL, CHILD AND ADOLESCENT HEALTH (MCAH) DIVISION

FUNDING AGREEMENT PERIOD
FY 2021-2022

AGENCY INFORMATION FORM

Agencies are required to submit an electronic and signed copy (original signatures only) of this form along with
their Annual AFA Package.

Agencies are required to submit updated information when updates occur during the fiscal year. Updated
submissions do not require certification signatures.

AGENCY IDENTIFICATION INFORMATION

Any program related information being sent from the CDPH MCAH Division will be directed to all Program
Directors.

Please enter the agreement or contract number for each of the applicable programs

202136 202136
MCAH BIH AFLP

Update Effective Date (only required when submitting updates)

Federal Employer ID#: 95-6002748

. County of San Bernardino
Complete Official Agency Name:

351 North Mountain View Ave., Third Floor, San Bemardino, CA 92415-0010

Business Office Address:
909-387-9146

Agency Phone:

909-387-6228
Agency Fax:

wp.sbcounty.gov/dph/
Agency Website: P y-govidp
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AGREEMENT FUNDING APPLICATION

POLICY COMPLIANCE AND CERTIFICATION

Please enter the agreement or contract number for each of the applicable programs

202136 202136
MCAH = BIH AFLP

The undersigned hereby affirms that the statements c.ontained in the Agreement Funding Application
(AFA) are true and complete to the best of the applicant’s knowledge.

| certify that these Maternal, Child and Adolescent Health (MCAH) programs will comply with all
applicable provisions of Article 1, Chapter 1, Part 2, Division 106 of the Health and Safety code
(commencing with section 123225), Chapters 7 and 8 of the Welfare and Institutions Code
(commencing with Sections 14000 and 142), and any applicable rules.or regulations promulgated.by
CDPvaursuént to this article and these Chapters. | further certify that all MCAH related programs will
comply with the most current MCAH Policies and Procedures Manual, including but not limited to,
Administration, Federal Financial Participation (FFP) Section. | further certify-t'hvat the MCAH related
programs will comply with all federal laws and regulations governing and regulating recipients of funds
granted to states for medical assistance pursuant to Title XIX of the Social Security Act (42 U.S.C.
section 1396 et seq.) and recipients of funds allotted to states for the Maternal and Child Health
‘Service Block Grant pursuant to Title V of the Social Security Act (42 U.S.C. section 701 et seq.). |
further agree that the MCAH related programs may be subject to all sanctions, or other remedies
applicable, if the MCAH related programs violate any of the above laws, regulations and policies with
which it has certified it will comply. ;

Official authorized to commit the Agency to an MCAH Agreement

Name (Print) Title
Curt Hagman Chairman, Board of Supervisors

Original Sigpature

7 —— %, : = rog % OCT 05 2073

MCAH/AFLP Director

Name (Print) ) ' . nD@M Tit
= .

TR
. - s Lo g8 . :
Asuncion Williams ‘\‘%gz,f--”?»“":&’ﬁ‘\terlm MCAH Director

Original Signature Date

,/L-\)O\U&wo T12R | 2\
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MCAH Program

Contact

First Name

Last Name

Address

Email Address Program

i 351 N. Mt. View Ave,, 3rd Floor |909-387-9146  [Joshua.Dugas@dph.sbeounty.gov
1 | AGENCY EXECUTIVE DIRECTOR Health San Bernardino, CA 92415-0010 MCAH
|
Asuncion Wilans_ .Interim MCAH Director | 606 East Mill Street, 2nd Floor  |909-383-3024 ) iAWiIIiams@dph.sbcc:unty.gov
2 MCAH DIRECTOR San Bernardino, CA 92415-0011 MCAH
3 MCAH COORDINATOR (Only [ | | MCAH
complete if different from #2)
Stewart Hunter Administrative 606 East Mill S?eet. 2nd Floor 909-383-3044 h SHunter@dph.sbcounty.gov
4 Al AL Supervisor | San Bernardino, CA 92415-0011 MCAH
Paul Chapman Public Health Chief | 351 N. Mt. View Ave,, 3rd Floor |209-387-6222 | Paul.Chapman@dph.sboounty.go
|5 | FISCAL OFFICER Financial Officer San Bemardino, CA 92415-0010 v MCAH
6 CLERK OF THE BOARD or | MCAH
7 CHAIR BOARD OF SUPERVISORS Curt Hagman Chairman, Board of 385 N. Arrowhead Ave., 5th 909-387-4866 Supervisor. Hagman@bos.sbcount| pcaH
Supervisors Floor, San Bernardino, CA y.gov
92415
8 OFFICIAL AUTHORIZED TO cOMMIT |Curt Hagman Chairman, Board of 385 N. Arrowhead Ave., 5th 909-387-4866 Supervisor,Hagman@bos.shcount MCAH
Supervisors Floor, San Bernardino, CA y.gov
AGENCY | 92415 [
_ 1 . —— - — - -
TALITY REVIEW |David Pratt Public Health 606 East Mill Street, 2nd Floor | 909-677-6139 David.Pratt@dph.sbcounty.gov
9 TIEITI;:I:)IEZ?)’:(LI“IA\I??OAR R .Epidemiologist San Bernardino, CA 92415-0011 FIMR
; R |
10 | SUDDEN INFANT DEATH SYNDROME |Xenia Garcia Public Health Nurse Il | 606 East Mill Street, 2nd Floor _[909-383-3047 Xenia.Garcia@dph.sbcounty.gov | gips [
(SIDS) COORDINATOR/CONTACT San Bemardino, CA 92415-0011 ‘
11 | PERIN ATAL_SERVlCES Asuncion Williams Interim MCAH Director | 606 East Mill Street, 2nd Floor |909-383-3024 AWiliams@dph.sbcounty.gov CPSP |

COORDINATOR

Revised 4/16/21
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BIH Program

3

Contact

First Name

Last Name

Title

Address

Phone

Email Address

Program

Revised 4/16/21

|Joshua Director of Public Health 351 N, Mt. View Ave., 3rd Floor | 909-387-9146 Joshua.Dugas@dph.sbcounty.gov
AGENCY EXECUTIVE DIRECTOR San Bemnardino, A 92415-0010 BIH
BLACK INFANT HEALTH (BIH) Elizabeth | Sneed-Berrie  |BIH Coordinator 351 N. Mt. View Ave., 2nd Floor |909-387-6481 E.Sm—aed-Berrie@dph.sbcounly.go BiH
San Bernardino, CA 92415-0010 v
COORDINATOR
,_ |stewart ) Hunter Administrative 606 East Mill Street, 2nd Floor | 909-383-3044 SHunter@dph.sbcounty.gov
BIH FISCAL CONTACT Supervisor | San Bernardino, CA 92415-0011 BIH
FISCAL OFFICER Paul Chapman Public Health Chief 1351 N. Mt. View Ave., 3rd Floor | 909-387-6222 Paul.Chapman@dph.sbcounty.gov | giH
Financial Officer San Bernardino, CA 92415-0010
CLERK OF THE BOARD or BIH
CHAIR BOARD OF SUPERVISORS Curt Hagman Chairman, Board of 385 N. Arrowhead Ave., 5th 909-387-4866 Supervisor.Hagman@bos.sbcount | BIH
Supervisors Floor, San Bernardino, CA y.gov
92415
OFFICIAL AUTHORIZED TO COMMIT | Curt Hagman Chairman, Board of 385 N. Arrowhead Ave., 5th 909-387-4866 Supervisor.Hagman@bos.sbcount | BIH
AGENCY Supervisors Floor, San Bernardino, CA y.gov
92415
| |
| | - —
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Exhibit K
Attestation of Compliance with the
Sexual Health Education Accountability Act of 2007

Agency Name: County of San Bernardino

Agreement/Grant Number: 202136

Compliance Attestation for Fiscal Year: 2021-2022

The Sexual Health Education Accountability Act of 2007 (Health and Safety Code, Sections
151000 — 151003) requires sexual health education programs (programs) that are funded or
administered, directly or indirectly, by the State, to be comprehensive and not abstinence-
only. Specifically, these statutes require programs to provide information that is medically
accurate, current, and objective, in a manner that is age, culturally, and linguistically
appropriate for targeted audiences. Programs cannot promote or teach religious doctrine, nor
promote or reflect bias (as defined in Section 422.56 of the Penal Code), and may be required
to explain the effectiveness of one or more drugs and/or devices approved by the federal Food
and Drug Administration for preventing pregnancy and sexually transmitted diseases.
Programs directed at minors are additionally required to specify that abstinence is the only
certain way to prevent pregnancy and sexually transmitted diseases.

In order to comply with the mandate of Health & Safety Code, Section 151002 (d), the
California Department of Public Health (CDPH) Maternal, Child and Adolescent Health
(MCAH) Program requires each applicable Agency or Community Based Organization (CBO)
contracting with MCAH to submit a signed attestation as a condition of funding. The
Attestation of Compliance must be submitted to CDPH/MCAH annually as a required
component of the Agreement Funding Application (AFA) Package. By signing this letter, the
MCAH Director or Adolescent Family Life Program (AFLP) Director (CBOs only) is attesting or
“is a witness to the fact that the programs comply with the requirements of the statute”. The
signatory is responsible for ensuring compliance with the statute. Please note that based on
program policies that define them, the Sexual Health Education Act inherently applies to the
Black Infant Health Program, AFLP, and the California Home Visiting Program, and may apply
to Local MCAH based on local activities.

The undersigned hereby attests that all local MCAH agencies and AFLP CBOs will comply with
all applicable provisions of Health and Safety Code, Sections 151000 — 151003 (HS 151000-
151003). The undersigned further acknowledges that this Agency is subject to monitoring of
compliance with the provisions of HS 151000-151003 and may be subject to contract
termination or other appropriate action if it violates any condition of funding, including those
enumerated in HS 151000-151003.
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Exhibit K

Attestation of Compliance with the
Sexual Health Education Accountability Act of 2007

Signed

County of San Bernardino Dept. of Public Health

Agency Name

Signature of MCAH Director
Signature of AFLP Director (CBOs only)

Asuncion Williams

Printed Name of MCAH Director
Printed Name of AFLP Director (CBOs

only)

202136

Agreement/Grant Number

A8 |2\

Date

Revised 1/11/21
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Exhibit K

Attestation of Compliance with the
Sexual Health Education Accountability Act of 2007

CALIFORNIA CODES
HEALTH AND SAFETY CODE
SECTION 151000-151003

151000. This division shall be known, and may be cited, as the Sexual Health Education
Accountability Act.

151001. For purposes of this division, the following definitions shall apply:

(a) "Age appropriate" means topics, messages, and teaching methods suitable to
particular ages or age groups of children and adolescents, based on developing cognitive,
emotional, and behavioral capacity typical for the age or age group.

(b) A "sexual health education program" means a program that provides instruction or
information to prevent adolescent pregnancy, unintended pregnancy, or sexually transmitted
diseases, including HIV, that is conducted, operated, or administered by any state agency, is
funded directly or indirectly by the state, or receives any financial assistance from state funds
or funds administered by a state agency, but does not include any program offered by a school
district, a county superintendent of schools, or a community college district.

(c) "Medically accurate" means verified or supported by research conducted in compliance
with scientific methods and published in peer review journals, where appropriate, and
recognized as accurate and objective by professional organizations and agencies with
expertise in the relevant field, including, but not limited to, the federal Centers for Disease
Control and Prevention, the American Public Health Association, the Society for Adolescent
Medicine, the American Academy of Pediatrics, and the American College of Obstetricians and
Gynecologists.

1561002. (a) Every sexual health education program shall satisfy all of the following
requirements:
(1) All information shall be medically accurate, current, and objective.

(2) Individuals providing instruction or information shall know and use the most current
scientific data on human sexuality, human development, pregnancy, and sexually transmitted
diseases.

(3) The program content shall be age appropriate for its targeted population.

(4) The program shall be culturally and linguistically appropriate for its targeted
populations.

(5) The program shall not teach or promote religious doctrine.

(6) The program shall not reflect or promote bias against any person on the basis of
disability, gender, nationality, race or ethnicity, religion, or sexual orientation, as defined in
Section 422.56 of the Penal Code.
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Exhibit K

Attestation of Compliance with the
Sexual Health Education Accountability Act of 2007

(7) The program shall provide information about the effectiveness and safety of at least
one or more drugs and/or devices approved by the federal Food and Drug Administration for
preventing pregnancy and for reducing the risk of contracting sexually transmitted diseases.

(b) A sexual health education program that is directed at minors shall comply with all of the
criteria in subdivision (a) and shall also comply with both the following requirements:

(1) It shall include information that the only certain way to prevent pregnancy is to abstain
from sexual intercourse, and that the only certain way to prevent sexually transmitted diseases
is to abstain from activities that have been proven to transmit sexually transmitted diseases.

(2) If the program is directed toward minors under the age of 12 years, it may, but is not
required to, include information otherwise required pursuant to paragraph (7) of subdivision (a).

(c) A sexual health education program conducted by an outside agency at a publicly funded
school shall comply with the requirements of Section 51934 of the Education Code if the
program addresses HIV/AIDS and shall comply with Section 51933 of the Education Code if
the program addresses pregnancy prevention and sexually transmitted diseases other than
HIV/AIDS.

(d) An applicant for funds to administer a sexual health education program shall attest in
writing that its program complies with all conditions of funding, including those enumerated in
this section. A publicly funded school receiving only general funds to provide comprehensive
sexual health instruction or HIV/AIDS prevention instruction shall not be deemed an applicant
for the purposes of this subdivision.

(e) If the program is conducted by an outside agency at a publicly funded school, the
applicant shall indicate in writing how the program fits in with the school's plan to comply fully
with the requirements of the California Comprehensive Sexual Health and HIV/AIDS
Prevention Education Act, Chapter 5.6 (commencing with Section 51930) of the Education
Code. Notwithstanding Section 47610 of the Education Code, "publicly funded school"
includes a charter school for the purposes of this subdivision.

(f) Monitoring of compliance with this division shall be integrated into the grant monitoring
and compliance procedures. If the agency knows that a grantee is not in compliance with this
section, the agency shall terminate the contract or take other appropriate action.

(g) This section shall not be construed to limit the requirements of the California
Comprehensive Sexual Health and HIV/AIDS Prevention Education Act (Chapter 5.6
(commencing with Section 51930) of Part 28 of the Education Code).

(h) This section shall not apply to one-on-one interactions between a health practitioner and
his or her patient in a clinical setting.

151003. This division shall apply only to grants that are funded pursuant to contracts entered
into or amended on or after January 1, 2008.
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Maternal Child and Adolescent Health
Community Profile 2021-22

For Fiscal Year 2021-22, please use the latest data available from FHOP to complete the table
below and complete the narrative as needed. (Please see the MCAH Local Health Jurisdiction
Data Table Crosswalk for more detailed instructions.) Community Profiles will be posted on the
CDPH/MCAH website. There is a two-page limit.

Local Health Jurisdiction County of San Bernardino

'SECTION 1 - DEMOGRAPHICS

Local State

Total Population’ 2,162,347 38,896,969
Total Population, African American 192,262 2,236,361
X?;:L::KUJESZQ, American Indian/ 10,575 172,948
Total Population, Asian/Pacific Islander 161,054 5,301,831
Total Population, Hispanic 1,087,288 15,172,006
Total Population, White 665,224 14,972,954
Total Live Births 29,708 491,789
o L ,

peginning in the frst timestor of thelr pregnanoy = - 83.3% 83.3%
% of women delivering a baby who had a postpartum visit.® 84.0% 87.5%
% of births covered by Medi-Cal 2 52.2% 44.3%
% of women ages 18-64 without health insurance 3 9.8% 19.7%
0 o . s

;:c :fpv:;)\:?oeunsg:)nr/éré% ;):;l; ’;o a second child within 18 months 28.7% 26.6%
% live births less than 37 weeks gestation 2 9.3% 8.4%
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Local State
Gestational diabetes per 1,000 females age 15-44 8.6 9.2
‘I’:A;Pcl)_; faemale population 18-64 living in poverty (0-200% 38.4% 34 7%
Substance use diagnosis per 1,000 hospitalizations of 26.0 19.9
pregnant women
Unemployment Rate * A 7.5

Our Children and Teens

Teen Birth Rate per 1,000 females aged 15-19 2 21.2 21.0
Motor vehicle injury hospitalizations per 100,000 children

13.5 14.2
age 0-14
0 . ] L 50N°
% of c;hlldren, ages 0-18 years living in poverty (0-200% 51 1% 45.9%
FPL)
Mental health hospitalizations per 100,000 age 15-24 1753 1,499.2
Children in Foster Care per 1,000 children ® 9.7 6.3
Substance use hospitalization per 100,000 aged 15-24 1037 793.4

Data sources:
' CA Dept. of Finance population estimates 2014
2 CA Birth Statistical Master Files 2012-2014

3 US Census Bureau - Small Area Health Insurance Estimates 2012-2014

4 CA Employment Development Dept. 2012-2014

5 Data from CA Child Welfare Indicators Project, UC Berkeley 2012-2014
6 Data from CA Maternal, Infant Health Assessment (MIHA) 2013-2014

Community Profile Page 2 of 5
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SECTION 2 - ABOUT OUR COMMUNITY — HEALTH STARTS WHERE WE LIVE, LEARN,

WORK, AND PLAY

Describe the following using brief narratives or bullets: 1) Geography, 2) Major industries
and employers (public/private), 3) Walkability, recreational areas, 4) and other areas of
interest.

Geography

With an area of over 20,000 square miles, the County of San Bernardino is the largest County in the contiguous United States. The
County is comprised of several distinct regions, including a wide strip of urban development (residential and commercial) along the
Interstate 10 corridor, especially in its westernmost section; mountains and lakes; and vast desert expanses in the northern and eastern
quadrants. The size of the County, distances between regions, and the physical/topographical features all contribute significantly to the
challenge of providing services to residents. Many of the cities in the rapidly growing high desert region are greater than 40 miles from the
County seat, San Bernardino, which is the largest city and the central location for most of the jurisdiction’s health and community services
personnel. The size of the County similarly impacts access to infrastructure, especially public transportation, which is one of the indicated
barriers to the County’s most in need populations. There are 37 incorporated cities/towns and unincorporated communities in the County.

Major Industries and Employers (public/private)

The major industries in the County are: trade/transportation/utilities, government, education and health, professional and business
services, leisure and hospitality, manufacturing, construction, and financial services. The top ten employers in the County are Amazon,
the County of San Bernardino, Stater Bros. Markets, U.S. Army, Loma Linda University, U.S. Marine Corps, United Parcel Service, San
Bernardino City Unified School District, Ontario International Airport, Loma Linda University Medical Center, and Kaiser Permanente
(Fontana).

Walkability, Recreational Areas

e  Approximately 2.5 million acres of recreational land and more than 470 bikeway miles throughout the County
e  There are more than 30 wilderness areas within the County (in whole or part)
e  National protected areas of note include: Angeles National Forest, Death Valley National Park, Havasu National Wildlife Refuge,
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SECTION 3 — HEALTH SYSTEM — HEALTH AND HUMAN SERVICES FOR THE MCAH

POPULATION

Describe the following using brief narratives or bullets: Key health disparities and how health
behaviors, the physical environment, and social determinants of health (social/economic
factors) contribute to these disparities for specific populations. Highlight areas where
progress has been made in improving health outcomes.

San Bernardino County Public Health- Maternal, Child. and Adolescent Health (MCAH) Program

The San Bernardino County Department of Public Health (SBCDPH) Maternal, Child and Adolescent Health (MCAH) Program’s mission is
to improve health outcomes of the County’s reproductive age women, infants, children, adolescents and their families. SBCDPH MCAH
believes and strives to shape a future San Bernardino County in which:

o Al children are wanted, nurtured and provided the assistance they need to mature into healthy, productive aduits

«  Young adults are involved in health promoting activities and acquire the skills as adults to build strong families and communities
e  Women's and families’ health, safety and well-being throughout life are a priority

o  Health disparities by racial, ethnic, geographic area and economic status have been eliminated

Major priorities of the SBCDPH MCAH Program include:

o Breastfeeding promotion and support

e Increase rate of tobacco cessation among pregnant women

e Improve pregnancy outcomes, including low birth weight and prematurity rates

o  Reduce rate of Sudden infant Death Syndrome (SIDS) and promote a safe sleep environment

San Bernardino County Public Health- Black Infant Health Program

The goal of the SBCDPH Black Infant Health (BiH) Program is to improve African-American infant and maternal health, as well as decrease
health and social inequities for women and infants.Within a culturally affirming environment and honoring the unique history of African
American women, the SBCDPH BIH Program uses a group-based approach with complementary client-centered case management to help
women develop life skills, learn strategies for reducing stress, and build social support. BIH participants participate in weekly group
sessions, supported by one-to-one case management, designed to help access their own strengths and set health-promoting goals for
themselves and their babies.
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SECTION 4 - HEALTH STATUS AND DISPARITIES FOR THE MCAH POPULATION

Describe the following using brief narratives or bullets: Priority needs in each domain
(Maternal/Women’s Health; Perinatal/Infant Health; Child Health: Adolescent Health;
Children with Special Health Care Needs) and cross cutting or life course public health
issues and how you are addressing them.

Many factors contribute to the existence of health disparities anong San Bernardino County's population, including (but not limited to)
widely varying socio-demographics, economic characteristics, and geographic features across the County’s 2.1 million residents and
20,105 square miles. San Bernardino County (SBC) is ethnically and culturally diverse, with Hispanics comprising fifty-four percent
(54%) of the population, Whites accounting for twenty-seven percent (27%), and Black and Asian residents accounting for nine
percent (9%) and eight percent (8%), respectively. Thirteen percent (13%) of the County’s population lives below the federal poverty
level, and median income is sixteen percent (16%) less than it is in California. Like income, educational attainment is lower in the
County than in the State, with just twenty-one percent (21%) of the County’s population age 25 years and older having a bachelor's
degree compared to thirty-four percent (34%) in California. These differences are magnified in outlying areas of the County, where
access to resources and services is limited. For example, in the several high desert Cities, where about sixteen percent (16%) of the
County’s population resides, just eleven percent (11%) of the population age 25 years and older have a bachelor's degree, and
approximately twenty-eight percent (28%) live below the federal poverty level.

Several disparities exist for Maternal, Child, and Adolescent Health (MCAH) indicators between San Bernardino County and the State
of California. Specifically, the infant mortality rate (IMR) was 5.5 infant deaths per 1,000 live births in San Bernardino County during
calendar year 2017 (31% higher than the State of California rate of 4.2), and ranged from 11.4 among Blacks, 6.1 among Hispanics,
3.9 among Whites, and 2.4 among Asian/Pacific Islanders. In 2017, the percentage of low birthweight (percent of live born infants
weighing less than 2,500 grams at birth) newborns born to San Bernardino County resident mothers was 7.3% compared to the State
of California (6.9%). Additionally, the percentage of preterm newborns (percent of live births less than 37 weeks gestation) born to
San Bernardino County resident mothers was 9.3% compared to the State of California (8.7%) in 2017. This disparity has remained
consistent as the San Bernardino County preterm birth rate has remained higher than the State of California preterm birth rate since
2009.

Despite current SBC MCAH population health disparities, several SBC MCAH health indicators have improved over the past decade,
and several SBC MCAH health indicators have achieved HealthyPeople2020 target objectives. Specifically, the SBC IMR decreased
by twenty-seven percent (27%) in San Bernardino County from 2009 (7.5 infant deaths per 1,000 live births) to 2017 (5.5 infant
deaths per 1,000 live births), which was a greater percentage decrease than the State of California IMR (14% decline, from 4.9 to
4.2). Further, the HealthyPeople2020 goal of reducing the infant mortality rate to fewer than six infant deaths per 1,000 live births has
been achieved for the SBC MCAH population. Additionally, the percent of females receiving prenatal care in the first trimester of
pregnancy has gradually increased from 2007 (80.8%) to 2017 (83.2%), and the HealthyPeople2020 benchmarks for the percentage
of SBC preterm births and the percentage of SBC iow birth weight deliveries have been achieved.
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606 E. Mill Street, 2 Floor, San Bernardino, CA 92415 | Phone: 909.383.3022 | Fax: 909.383.3030

kb b el www.S8ounty.gov

"7 SAN BERNARDINO Public Health Joshuabuge MB;B?‘?ECT"S'

COUNTY Family Health Services Section

N

Michael A. Sequeira, M.D.
Health Officer

August 27, 2021

Jing Yuan, Contract Manager

Maternal, Child and Adolescent Health Division
Center for Family Health

California Department of Public Health

1615 Capitol Avenue, 5® Floor, Suite 73.560
Sacramento, CA 95899-7420

Dear Ms. Yuan:

The County of San Bernardino will use the following Medi-Cal Factors (MCF) in the MCAH budget for
FY 2021-22, which includes the justifications below.

MCF Type: Base for MCAH and CPSP (rows 31-36, 41, and 44-48) — Justification not applicable.

MCF Type: Multiple (for CPSP) - State MCAH Division has indicated that 95% is a permissible
Medi-Cal factor for the CPSP Program (per the March 2020 issue of the Fiscal Administration
Policy and Procedure Manual, page 22). The MCF will be charged by the Perinatal Services
Coordinator (PSC), Public Health Nurse that serves in the capacity of assistant PSC, Physician that
serves as the MCAH medical director and will interact with CPSP providers, and the health
educator that supports the aforementioned staff and directly interacts with CPSP providers and
provider staff (rows 37-40 and 42-43).

MCF Type: Variable — Actual percentage of Medi-Cal beneficiary clients served in the Children’s
Screening, Assessment, Referral, and Treatment (CSART) Program at West End Family Counseling
Services (WEFCS) during FY 2020-21 was 98.3%. The budget includes a lower MCF not to exceed
85.0%. Direct documentation of number and percent of Medi-Cal beneficiaries served are on file.

MCE Type: Variable — Actual percentage of Medi-Cal beneficiary clients served in the CSART
Program at Desert/Mountain Children’s Center (DMCC) during FY 2019-20 was 97.9%. FY 2019-
20 data were used as services were not provided at DMCC in FY 20-21 due to Public Health Nurse
staffing vacancies. The budget includes a lower MCF not to exceed 85.0%. Direct documentation
of number and percent of Medi-Cal beneficiaries served are on file.
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MCF Type: Variable — Actual percentage of Medi-Cal beneficiary clients served in the CSART
Program at Victor Community Support Services (VCSS) during FY 2019-20 was 98.6%. FY 2019-20
data were used as services were not provided at VCSS in FY 20-21 due to Public Health Nurse
staffing vacancies. The budget includes a lower MCF not to exceed 85.0%. Direct documentation
of number and percent of Medi-Cal beneficiaries served are on file.

Please contact Stewart Hunter at 909-383-3044 or SHunter@dph.sbcounty.gov if you require additional
information.

Sincerely,

8 S
Asuncion Williams, RN
Interim MCAH Director

cc: Mary DeSouza, MSW, Program Consultant
California Department of Public Health
MCAH Division
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CERTIFICATION OF INDIRECT COST RATE METHODOLOGY

Please list the Indirect Cost Rate (ICR) Percentage and supporting methodology for the
contract or allocation with the California Department of Public Health, Maternal Child and

Adolescent Health Division (CDPH/MCAH Division).

Date: 6/8/2021

Agency Name: County of San Bernardino

Contract/Agreement Number: 202136

Contract Term/Allocation Fiscal Year: July 1, 2021 through June 30, 2022

1. NON-PROFIT AGENCIES/ COMMUNITY BASED ORGANIZATIONS (CBO)

Non-profit agencies or CBOs that have an approved ICR from their Federal cognizant
agency are allowed to charge their approved ICR or may elect to charge less than the
agency’s approved ICR percentage rate.

Private non-profits local agencies that do not have an approved ICR from their Federal
cognizant agency are allowed a maximum ICR percentage of 15.0 percent of the Total

Personnel Costs.

The ICR percentage rate listed below must match the percentage listed on the
Contract/Allocation Budget

_____ % Fixed Percent of:
[[] Total Personnel Costs
LOCAL HEALTH JURISDICTIONS (LHJ)

>

LHJs are allowed up to the maximum ICR percentage rate that was. approved by the
CDPH Financial Management Branch ICR or may elect to charge less than the agency’s
approved ICR percentage rate. The ICR rate may not exceed 25.0 percent of Total
Personnel Costs or 15.0 percent of Total Direct Costs. The ICR application (i.e. Total
Personnel Costs or Total Allowable Direct Costs) may not differ from the approved ICR

percentage rate.

The ICR percentage rate listed below must match the percentage listed on the
Allocation/Contracted Budget.

18.26 % Fixed Percent of.
Total Personnel Costs
[] Total Allowable Direct Costs

Revised: 12/18/20 Page 1of 3



CERTIFICATION OF INDIRECT COST RATE METHODOLOGY

OTHER GOVERNMENTAL AGENCIES AND PUBLIC UNIVERSITIES

g

Umvers:ty Agencies are allowed up to the maximum ICR percentage approved by the
agency’s Federal cognizant agency ICR or may elect to charge less than the agency's
approved ICR percentage rate. Total Personnel Costs or Total Direct Costs cannot

change.

% Fixed Percent of;

[] Total Personnel Costs (includes F ringe Benefits)
] Total Personnel Costs (Excludes Fringe Benefits)
[] Total Allowable Direct Costs

Please provide you agency’s detailed methodology that includes all indirect costs, fees and
percentages in the box below.

Revised: 12/18/20 Page 2 of 3




CERTIFICATION OF INDIRECT COST RATE METHODOLOGY

ICR percentage rate was certified as to form and methodology by San Bernardino County,
Auditor Controller. The costs and cost categories contained in the Indirect Cost Rate of
18.261% of Total Personnel Costs are accurate and consistent with geneérally accepted
accounting principles and prepared in conformance with Office of Management and Budget
2 CFR Part 200 Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards Final Guidance (78 FR 78589). No costs other than those
incurred by the Grantee/Contractor, or allocated to the Grantee/Contractor via an approved
central service cost plan, were included in indirect cost pool as finally accepted, and that
such incurred costs are legal obligations of the Grantee/Contractor and allowable under the
governing principles. The same costs that have been treated as indirect costs have not
been claimed as direct costs and similar types of costs have been accorded consisted

accounting treatment.

Please submit this form via email to your assigned Contract Manager.

The undersigned certifies that the costs used to calculate the ICR are based on the most
recent, available and independently audited actual financials and are the same costs
approved by the CDPH to determine the Department approved ICR.

Prinited First & Last Name: EM¢ Patrick

Titie/Position: Adminisﬁrative Manager
Signature: v////‘{f(/ - Date: 0/14/2021

Revised: 12/18/20 Page 3of 3



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
ACCOUNTANT II/11l (Staff Analyst Il, as applicable)

DUTY STATEMENT
Budget Row 2, 83, 84, 85

SCOPE OF RESPONSIBILITY: Under general direction, prepares budgets, invoices, projections,
and other fiscal reports/summaries in support of the MCAH
and Children’s Screening, Assessment, Referral, and
Treatment (CSART) programs, and performs related duties,
as requested.

SUPERVISION: The Staff Analyst Il/Accountant lI/lll reports to a centralized
support unit within the County of San Bernardino
Department of Public Health, but coordinates all work
through the MCAH Co-Director/Public Health Nurse
Manager or Administrative Supervisor |, as applicable.

DUTY STATEMENT:

1. Prepares annual budgets, periodic invoices, and projections of expenditures and revenues for the
MCAH and Children’s Screening, Assessment, Referral, and Treatment (CSART) programs.

2.  Analyzes and makes recommendations in the development of fiscal procedures and various
program and subcontractor budgets for MCAH and CSART; justifies and presents budgets and
expenditure plans; maintains records for program purchases.

3. Participates in various meetings and presents requested and independently gathered fiscal data to
assist MCAH management in making budgetary and operational decisions.

4. Prepares a variety of reports, records, correspondence, and other documents.

5.  Analyzes and makes recommendations in the development of various budgets and fiscal
procedures; tracks project related purchases and expenditures; reviews financial data on an on-
going basis to ensure conformance with established guidelines.

6. Develops and recommends various policies and procedures upon request; develops written
procedures to implement adopted policies or to clarify and describe standard practices; designs
or improves forms to expedite procedures and coordinates the publication and dissemination of
same.

9/28/2021



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
ADMINISTRATIVE SUPERVISOR |
DUTY STATEMENT
Budget Rows 3, 25, 31, 51, 66

SCOPE OF RESPONSIBILITY: The Administrative Supervisor supervises a staff providing
general administrative support to the Family Health
Services Section; conducts special studies of
administrative and operational activities; and
recommends, develops, and establishes changes as
required.

SUPERVISION: Reports directly to the MCAH Co-Director/Public Health
Nurse Manager.

DUTY STATEMENT:

1. Supervises a unit providing support functions for the MCAH, CPSP, FIMR, SIDS, and CSART
programs, including services to Medi-Cal beneficiaries and the Medi-Cal eligible
population; assigns and reviews work; evaluates work performance; participates in
selection and discipline of staff.

2. Plans and coordinates studies of administrative and operational activities (benefitting
Medi-Cal beneficiaries and the Medi-Cal population), fiscal operations, and budget
preparation and monitoring (including federal Title XIX matching funds); equipment
purchase and usage; staffing patterns and work flow; and space utilization. Develops
reports and recommendations for appropriate action based on an analysis of gathered
data.

3. Recommends and establishes an external and internal contract compliance system,
including interpretation of contract terms and monitoring adherence to same;
recommends solutions to contractual problems; reviews procurement processes and bid
proposals and agreements.

4. Researches availability and requirements for grants; prepares grant applications (including
the MCAH Agreement Funding Application) and all subsequent follow-up; recommends
and monitors procedures for grant implementation.

5. Develops and recommends various fiscal and operational policies and procedures,
including those that impact Medi-Cal beneficiaries and the Medi-Cal eligible population;
develops written procedures to implement adopted policy or to clarify and describe
standard practices; designs or improves forms to expedite procedures; and coordinates
the publication and dissemination of same.

9/28/2021



Develops section training plans, including monitoring compliance with County, federal,
and/or state policies (including Federal Financial Participation time study preparation and
review) and change to procedure; coordinates section staff development needs and

County requirements.

Reviews present and pending legislation to determine its effect on departmental
organizations and presents recommendations in verbal or written form.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
AUTOMATED SYSTEMS ANALYST | / AUTOMATED SYSTEMS TECHNICIAN

DUTY STATEMENT
Budget Row 4, 5, 32, 33

SCOPE OF RESPONSIBILITY: Provides automated systems support, including installation and
maintenance of computers, printers, and peripherals;
ensure network security; and troubleshooting functions
(diagnosis and resolution). Performs related duties, as

required.

SUPERVISION: The Automated Systems Analyst | / Automated Systems Technician
reports to a centralized support unit within the County of
San Bernardino Department of Public Health, but
coordinates all work through the MCAH Co-Director (Public
Health Nurse Manager) or Administrative Supervisor |, as

applicable.

DUTY STATEMENT:

1. Conducts procedural, informational and functional systems analyses for the purposes of
automating systems, designing new and/or modified systems and providing statistical and
guantitative data to management; identifies problem areas and performs needs
assessments; performs cost benefit analysis on proposed systems.

2. Oversees local computer operations; proposes and coordinates the systems configuration,
which may include networking systems; develops systems edits and determines the number
of fields and screens; develops access codes; determines information required of each
screen; supervises or writes and modifies local application programs.

3. Interacts with County Information Services Department (ISD) staff and hardware/software
vendors regarding office automation technology and the department's needs; writes
detailed specifications; evaluates equipment and software capabilities; performs
cost/benefit analysis; makes recommendations to management.

4. Serves as resource consultant for an organization on data analysis and processing, research
methodology, and systems development; may document technical data descriptions; analyze
program coding requirements, operator instructions, and organizational procedures.

5. Instructs and trains organizational personnel on data processing operations, including
distributed and networking computer systems; establishes local procedures for adhering to
computer and data security systems; resolves data processing service complaints between
organizational users and ISD.

9/28/2021



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
DIVISION CHIEF

DUTY STATEMENT
Budget Row 6, 34

SCOPE OF RESPONSIBILITY: The Chief of the Community and Family Health Division (Division
Chief) provides executive level oversight of the MCAH
Program, including support and guidance for the Public
Health Nurse Manager/MCAH Co-Director.

SUPERVISION: The Division Chief reports directly to the Assistant Director of the
San Bernardino County Department of Public Health.

DUTY STATEMENT:

1. Provides capstone oversight of the MCAH Program, including leadership and guidance for
management and supervisory staff in the administration and monitoring of state and local
goals and objectives of the program.

2. Represents the department in various community, county, state, and professional venues to
advocate for the health needs of the MCAH population, especially underserved and high-risk
women and families.

3. Collaborates with the Health Officer, MCAH Co-Director/Public Health Nurse Manager,
healthcare providers, and Medi-Cal managed care plans to expand and improve availability
and community-wide access to medical, dental, and behavioral health services for high-risk,
pregnant and postpartum women.

4. Networks with healthcare providers, Medi-Cal managed care plans, and other agencies in a
planning process to identify and address unmet needs to improve access to Medi-Cal medical,
dental, and behavioral health services.

5. Oversees planning, development, coordination, and evaluation of policies and procedures
with respect to specialized programs, including those that impact Medi-Cal beneficiaries and
Medi-Cal eligible individuals; interpret and explain policies to subordinate personnel and
support the Public Health Nurse Manager in implementation of changes, as needed.

6. Engages in policy development, program planning, implementation, and evaluation of MCAH
services that are accessible by Medi-Cal beneficiaries and the Medi-Cal eligible population.

7. Recommends program changes, resolve operational difficulties, and engages County Counsel,
including administrative and personnel issues, as needed.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

MATERNAL, CHILD AND ADOLESCENT HEALTH PROGRAM
FAMILY HEALTH SERVICES SECTION
EPIDEMIOLOGIST
DUTY STATEMENT

Budget Row 7, 67

SCOPE OF RESPONSIBILITY: The Epidemiologist conducts epidemiological studies,
analysis, and evaluation of data for the MCAH
populations.

SUPERVISION: Reports directly to the MCAH Co-Director/Public Health
Manager.

DUTY STATEMENT:

1. Plans, develops, and assists with the development of health care implementation strategies for
Medi-Cal beneficiaries and the Medi-Cal eligible population with an evaluation component to
address identified health needs, access to care, quality and cost-effectiveness of the health care
delivery system, and availability of services.

2. Analyzes primary, secondary, and related maternal, child, and adolescent health data sets to
identify and prioritize health needs and adverse findings of general and specific MCAH
populations, including Medi-Cal and Medi-Cal eligible individuals and families.

3. Works with skilled professional medical professionals to investigate, analyze and monitor MCAH
health status indicators.

4. Reviews and monitors fetal, infant and child morbidity and mortality reports, including
abstracting data from medical records and interviewing family members. Shares data and
collaborates with the SIDS Coordinator.

5. Conducts studies/analysis to determine best practice standards and strategies for improving
maternal, child, and adolescent health outcomes.

6. Develops performance measures and evaluation tools to measure maternal, child, and
adolescent health project outcomes among Medi-Cal beneficiaries and those eligible for Medi-
Cal. Recommends changes to intervention strategies based on analysis of resultant data.

7. Evaluates and analyzes health trends and hazards that contribute to poor pregnancy and child

health outcomes within the Medi-Cal eligible population; recommends epidemiological strategies
and interventions to improve the health of women, children, and adolescents.
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COUNTY OF SAN BERNARDINO
DEPARTMENT OF PUBLIC HEALTH

FAMILY HEALTH SERVICES SECTION
FISCAL ASSISTANT

DUTY STATEMENT
Budget Row 8, 35, 53, 68

SCOPE OF RESPONSIBILITY: Under general supervision, the Fiscal Assistant (FA)

prepares and reviews fiscal documents, time sheet
and time study forms, travel reimbursement claims,
and provides related support functions for the
MCAH, CPSP, SIDS, and FIMR programs.

SUPERVISION: The Fiscal Assistant reports directly to the Supervising
Office Assistant.
DUTY STATEMENT:
1. Performs technical review of Federal Financial Participation (FFP) and Title V time studies

®

completed by MCAH staff, following first review by respective supervisory staff, to ensure
accurate reconciliation of time sheet data, time study entry, and applicable support
documentation, as required by FFP and Title V.

Completes a quarterly FFP time study to account and support all work activities related to
services provided to Medi-Cal beneficiaries and the Medi-Cal eligible population.

Reviews employee travel reimbursement forms for accuracy, collates forms and support
documentation, and submits claims to the Department of Public Health’s Fiscal and
Administrative Services (FAS) unit for processing and payment, in support of MCAH staff
performing functions that improve access to care and pregnancy outcomes for Medi-Cal
beneficiaries and the Medi-Cal eligible population.

Prepares invoices for review and by the Fiscal Specialist and approval by supervisory staff
prior to submission to FAS. Ensures all required documentation and transmittal forms
accompany invoices.

Prepares requisitions for travel, printing and Quick Copy services, and other products and
services for the MCAH Program, serving the Medi-Cal and Medi-Cal eligible population.
Collects price quotations for products and services to be purchased for the MCAH Program.
Ensures Purchasing Department procedures for procurement are followed for all purchases.
Under direction, maintains databases to track invoices, travel claims, time studies, and
related data for the MCAH Program, helping to ensure appropriate use of federal Title XIX
funds.

Maintains inventory of the MCAH Program’s equipment and resources, as applicable.
Provides general clerical and telephone reception support, as necessary.
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COUNTY OF SAN BERNARDINO
DEPARTMENT OF PUBLIC HEALTH

FAMILY HEALTH SERVICES SECTION
FISCAL SPECIALIST

DUTY STATEMENT
Budget Row 9, 36, 54, 69

SCOPE OF RESPONSIBILITY: Under general supervision, the Fiscal Specialist (FS)

prepares and reviews fiscal documents, time sheet
and time study forms, travel reimbursement claims,
and provides related support functions for the
MCAH, CPSP, SIDS, and FIMR programs.

SUPERVISION: The Fiscal Specialist reports directly to the Supervising

Office Assistant.

DUTY STATEMENT:

o

8.

9.

Performs technical and/or qualitative review of Federal Financial Participation (FFP) and Title
V time studies and secondary documentation completed by MCAH staff, following first review
by the Fiscal Assistant and/or supervisory staff, to ensure accurate reconciliation of time
sheet data, time study entry, and applicable support documentation, as required by FFP and
Title V.

Completes a quarterly FFP time study to account and support all work activities related to
services provided to Medi-Cal beneficiaries and the Medi-Cal eligible population.

Serves in a lead capacity to review documentation prepared by the Fiscal Assistant.

Reviews employee travel reimbursement forms for accuracy, collates forms and support
documentation, and submits claims to the Department of Public Health's Fiscal and
Administrative Services (FAS) unit for processing and payment, in support of MCAH staff
performing functions that improve access to care and pregnancy outcomes for Medi-Cal
beneficiaries and the Medi-Cal eligible population.

Prepares and reviews invoices and other fiscal documentation for supervisory review and
approval prior to submission to FAS. Ensures all required documentation and transmittal
forms accompany invoices.

Prepares and reviews requisitions for travel, printing and Quick Copy services, and other
products and services for the MCAH Program, serving the Medi-Cal and Medi-Cal eligible
population.

Reviews and analyzes price quotations for products and services to be purchased for the
MCAH Program. Ensures Purchasing Department procedures for procurement are followed
for all purchases. ,
Develops and maintains databases to track invoices, travel claims, time studies, and related
data for the MCAH Program, helping to ensure appropriate use of federal Title XIX funds.
Prepares and maintains inventory of the MCAH Program’s equipment and resources, as
applicable.

10. Performs other duties, as assigned.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
HEALTH EDUCATION SPECIALIST I/11
DUTY STATEMENT
Budget Row 10, 11, 37, 55, 70

SCOPE OF RESPONSIBILITY: Under direction of the MCAH Co-Director/Public Health
Nurse Manager and MCAH Coordinator, the Health
Education Specialist /Il is responsible for all aspects
of health education program services for the
MCAH, FIMR, and SIDS programs and assists with
the CPSP Program.

SUPERVISION: The Health Education Specialist I/ll reports to a centralized
support unit within the County of San Bernardino
Department of Public Health, but coordinates all
work through the MCAH Co-Director/Public Health
Nurse Manager or MCAH Coordinator, as
applicable.

DUTY STATEMENT:

1. Coordinates health education materials for the MCAH, FIMR, and SIDS programs, including
development, revision, and review of new and existing resources.

2. Performs periodic inventory and evaluation of publications and videos to ensure currency and
relevance.

3. Develops educational materials and audio-visual aids to support the MCAH, FIMR, and SIDS
programs’ scopes of work.

4. Plans, develops, and obtains approval for release of periodic public service announcement
(PSAs), news releases, and other media communications to promote awareness of MCAH,
FIMR, and SIDS services, projects, and/or events; and increase the MCAH population’s
knowledge of the benefits of Medi-Cal services and enrollment in Medi-Cal.

5. Assists with implementation of the Comprehensive Perinatal Services Program (CPSP),
interfacing with medical practices to assist them provide program services to enable Medi-Cal
beneficiaries to access prenatal care as early as possible and have improved pregnancy
outcomes.

6. Provides assistance and advice to community groups, defining health problems, identifying
and setting priorities, and carrying out evaluation strategies to improve health services to
Medi-Cal beneficiaries and assist eligible women and families enroll into Medi-Cal.

7. Provides consultation and technical assistance to public officials, community leaders, health
and social service agencies, and community groups for better community health programs.

8. Develops health education protocols and procedures and quality assurance tools in
conjunction with specified project objectives, with emphasis on Medi-Cal families.

9. Presents health education information before community groups and assists in planning
information and education programs for the purpose of assisting eligible families enroll into
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Medi-Cal and/or access Medi-Cal services.
10. Performs literature and on-line research in support of education programs.
11. Participates in coordination of staff training and development.
12. Attends and participates in designated meetings, trainings, and in-services.
13. Performs other duties, as assigned.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
MCAH Co-Director (Public Health Physician II)/Health Officer

DUTY STATEMENT
Budget Rows 12, 39, 56

POSITION TITLE: MCAH Co-Director / Health Officer

CIVIL SERVICE JOB SPEC: Public Health Physician Il

FTE: 0.50 total (0.48 to MCAH; 0.01 to CPSP; 0.01 to FIMR)

ASSIGNMENT: MCAH

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP).

Program Component

MCAH Medical Director/MCAH Co-Director - Duties and Responsibilities

SPMP Administrative Medical Case Management
e Provide assistance to develop protocols that address clinical and health issues of MCAH population enrolled
in or eligible for Medi-Cal.

SPMP Intra/Interagency Coordination, Collaboration
e Collaborate with physicians, physicians groups, Managed Care Plans, community clinics and hospitals
administrators in the development and implementation of;

o) Medical guidelines for high risk pregnant women in the Medi-Cal program.
o Maternal Quality Improvement Toolkits to improve birth outcomes of Medi-Cal clients.
o Medical strategies that include social determinates of health into the practice of providers serving

Medi-Cal clients.

o Use expert medical opinion and knowledge to work with California Children’s Services, March of Dimes,
Help Me Grow, Inland Regional Center, Managed Care Plans, First 5 San Bernardino County, and other
agencies in the development of medical protocols that will improve care coordination for children enrolled
in Medi-Cal with special health care needs.

o Identify and interact with local health care providers, key informants in the community, managed care
plans, coalitions, etc. for the purpose of identifying gaps in services and community needs and developing
shared policies or protocols to address identified needs to better assist underserved and Medi-Cal enrolled
and eligible populations.

o Interpret the health care needs of Medi-Cal enrolled and eligible children to the community medical
providers, health care plans to improve children health outcomes.

e Co-Chair the monthly Child Death Review Team (CDRT), performing comprehensive medical review of
children’s deaths, and summarizing findings to guide the development of medical protocols and
interventions that will improve the health and safety of children in San Bernardino County, especially the
Medi-Cal enrolled and eligible population.

¢ Provide expert medical consultation to other agencies/programs that interface with and serve the health
care needs of the Medi-Cal enrolled and eligible population.

e Provide medical consultation to Medi-Cal providers and Managed Care Plans related to medical protocols
and treatment guidelines for high risk conditions (e.g., prenatal screening requirements for syphilis, syphilis
treatment for pregnant women allergic to penicillin, gestational diabetes, etc.)

e Use medical expertise to participate in Fetal/Infant Mortality Review (FIMR) case review process.

e Travel related to any of the above meetings.
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Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration

Meet with other Public Health programs to discuss collaborative activities to better serve the Medi-Cal
enrolled or eligible population.

Work with the perinatal community, including providers, managed care plans and human service providers,
to reduce barriers to care, avoid duplication of services and improve communications for the Medi-Cal
eligible MCAH population.

Attend interagency meetings to discuss and develop ways to reduce barriers and increase participation in
Medi-Cal funded services by the Medi-Cal eligible population.

Facilitate MCAH local Advisory Board meetings to improve coordination of healthcare services for the Medi-
Cal population.

Represent MCAH at various meetings, tasks forces, organizations and agencies with the purpose of
improving access and quality of health services, especially for Medi-Cal clients.

Assist in health care planning and resource development with other agencies, which will improve the
access, quality, and cost-effectiveness of the health care delivery system and availability of Medi-Cal
medical and dental referral sources.

Assess the effectiveness of interagency coordination in assisting Medi-Cal eligible clients to access services
in a seamless delivery system.

Travel related to any of the meetings or collaborations above.

Program Specific Administration

Participate in Medi-Cal trainings related to eligibility of the MCAH population [Presumptive Eligibility,
Comprehensive Perinatal Services Program (CPSP), Child Health and Disability Prevention Program (CHDP),
CCS, and Family Pact (FPACT)].

Participate in meetings with MCAH Director and MCAH Coordinator to identify/address areas of concern
related to MCAH health care access, resources, and training needs.

Input time study data, including secondary documentation, to ensure accurate accounting of Title XIX
Federal Financial Participation (FFP) matching funds.

Provide professional medical consultation to maternal, child, and adolescent programs (CPSP, FPACT, CHDP,
CCS, etc.), as required.

Improve collaboration with CSS, CHDP, CPSP, and other Medi-Cal programs; coordinate and convene
stakeholder meetings, as needed.

Prepare reports or correspondence related to functions performed, to describe and/or record activities
related to serving the Medi-Cal enrolled and eligible population.

Keep up and disseminate up-to-date medical literature as related to MCAH population and Medi-Cal
services.

Maintain a working knowledge of the programs in the Department of Public Health affecting women,
children and/or adolescents, especially for the Medi-Cal enrolled and eligible population.

Provide community Sudden Infant Death Syndrome (SIDS) risk reduction education and intervention for
medical providers.

Attend required MCAH Medical Director Meetings.

Review literature and research articles to apply up-to-date knowledge in the delivery of health care services
to Medi-Cal clients.

Analyze the need for Medi-Cal provider training and develop community resources to meet identified
needs.

Evaluate the need for new modalities of medical treatment and care for pregnant women in Medi-Cal.
Develop, implement, and monitor MCAH program implementation and outcome data for quality assurance
related to services provided to the Medi-Cal enrolled and eligible population.

Develop medical strategies needed to incorporate access to prenatal care services for high risk pregnant
women enrolled in Medi-Cal.

Draft, analyze, and/or review reports, documents, correspondence, and legislation.
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SPMP Training

Conduct or attend professional training for health care providers on new treatment modalities that will
improve quality of care received by the MCAH population, including those eligible or enrolled in Medi-Cal,
(e.g., hypertension, diabetes, mental health, risk factors for prematurity, low birthweight (LBW), infant
mortality, and obesity).

Travel related to any of the above trainings.

Non-SPMP Training

Provide or facilitate training to health care providers in areas of health topics related to the MCAH
population and methods to assist Medi-Cal clients access health care services (Presumptive Eligibility (PE)
program for pregnant women, FPACT, CHDP, CCS, etc.)

Receive training on infant/maternal mortality, LBW, and prematurity to facilitate client enrollment and
linkage to appropriate Medi-Cal services.

Receive instruction/training related to completion of FFP forms and secondary documentation to ensure
accurate accounting of Title XIX Federal Financial Participation (FFP) matching funds.

Provide SIDS risk reduction education and intervention for Medi-Cal providers.

Travel related to any of the above trainings.

SPMP Program Planning and Policy Development

Assist Medi-Cal providers in developing strategies and clinical protocols for high-risk conditions to decrease
adverse birth outcomes.

Perform and complete the Title V Needs Assessment every five years to assess the health status and system
capacity for the entire maternal, child, and adolescent population in the County of San Bernardino, with
added focus on expanding and strengthening access to Medi-Cal services for the highest risk population(s),
as identified in the needs assessment.

Develop professional educational materials for medical providers and their staff that will improve the
quality of health care and support services to women enrolled in Medi-Cal.

Assist Medi-Cal providers and Managed Care Plans in the development of medical protocols to ensure the
implementation of developmental screening and referrals as required by the American Academy of
Pediatrics.

Use medical expertise to prepare, analyze, and/or review reports, documents, and correspondence to
expand and improve health care access and services to the Medi-Cal and Medi-Cal eligible population.

Use professional medical knowledge to lead the preparation of the county child death annual report, which
identifies root causes, gaps in care/services, and patterns contributing to child morbidity and mortality; and
use the report and data to generate preventive plans to address services for the Medi-Cal and Medi-Cal
eligible population.

Use expert medical opinion to implement processes to identify and perform comprehensive medical review
of maternal deaths, and summarize findings to guide the development of medical protocols and
interventions that will decrease maternal deaths in San Bernardino County.

SPMP Quality Management by Skilled Professional Medical Personnel

Schedule, coordinate, and conduct peer review activities with Medi-Cal providers to assess and improve the
quality of care.

Use expert medical opinion to develop and or implement standards for resolving clinical practice issues
related to prenatal and postpartum services provided to Medi-Cal eligible women.

Assess and review the capacity of Medi-Cal providers to deliver medically appropriate health assessment,
preventive health services and medical care, and respond to appeals on medical quality of care issues.
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Non- Program Specific General Administration
e Review departmental or section procedures and rules.
e Attend non-program related staff meetings.

e Provide and/or attend non-program specific in-service and other staff development activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
MCAH CO-DIRECTOR/NURSE MANAGER
DUTY STATEMENT
Budget Rows 13, 40, 57, 71, 86, 87, 88

SCOPE OF RESPONSIBILITY: The MCAH Co-Director/Public Health Nurse Manager
manages all aspects of the MCAH Program,
including program planning and development, fiscal
administration, personnel management, and
community relations.

SUPERVISION: Reports directly to the Department of Public Health Chief
of Community and Family Health. This position
must be a Skilled Professional Medical Personnel
(SPMP).

DUTY STATEMENT:

1. Serves as the MCAH Co-Director for the County of San Bernardino.

2. Develops and implements MCAH Program goals, objectives, and implementation activities to
serve the maternal, child, and adolescent population, including Medi-Cal recipients and Medi-
Cal-eligible individuals and families.

3. Evaluates the progress toward successfully attaining the components of the MCAH Program
scopes of work, including MCAH, CPSP, FIMR, SIDS and Children’s Screening, Assessment,
Referral, and Treatment (CSART); takes corrective steps, as necessary, to ensure the program
is performing effectively and responding to the needs of clients in the local jurisdiction.

4. Establishes service delivery protocols, procedures, and standards.

5. Deploys staff and resources to ensure optimal utilization of MCAH Program resources.

6. Ensures compliance with all MCAH Program and State policies and procedures.

7. Represents the Family Health Services Section and MCAH Program within the community
while serving on task forces, planning bodies, and committees.

8. Develops, manages, and monitors budgets for the MCAH Program.
9. Gauges and assesses the need for services in the community and develops strategies to

manage the quality of service delivery, including services to the Medi-Cal and Medi-Cal-
eligible populations.

9/28/2021



10. Leads and engages community partners in the process of maintaining a network of perinatal
and supportive services to address the needs of the residents of the local jurisdiction,
including the Medi-Cal and Medi-Cal-eligible populations.

11. Consults with the coordinator(s) of the FIMR and SIDS programs.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
NURSE MANAGER
DUTY STATEMENT
Budget Rows 89-91

SCOPE OF RESPONSIBILITY: The Public Health Nurse Manager oversees all aspects of
the Children’s Screening, Assessment, Referral, and
Treatment Program, including program planning
and development, fiscal administration, personnel
management, and community relations.

SUPERVISION: Reports directly to the Department of Public Health's Chief
of Community and Family Health. This position
must be a Skilled Professional Medical Personnel
(SPMP).

DUTY STATEMENT:

1. Develops and implements Children’s Screening, Assessment, Referral, and Treatment (CSART)
Program goals, objectives, and implementation activities to assist Medi-Cal beneficiary
children with developmental and cognitive delays to access all medical, dental, and
behavioral health referrals and appointments.

2. Evaluates the progress toward successfully attaining the CSART component of the MCAH
Program; takes corrective steps, as necessary, to ensure the program is performing effectively
and responding to the needs of clients in the local jurisdiction.

3. Establishes service delivery policies, procedures, and standards.

4, Deploys staff and resources to ensure optimal utilization of CSART Program resources.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
MCAH Coordinator (PH Clinic Supervisor)

DUTY STATEMENT
Budget Row 14, 76

POSITION TITLE: MCAH Coordinator

CIVIL SERVICE JOB SPEC: Public Health Clinic Supervisor

FTE: 0.64 MCAH; 0.005 Fetal/Infant Mortality Review (FIMR); 0.005 Sudden Infant Death Syndrome
(SIDS)

ASSIGNMENT: MCAH, FIMR, and SIDS

FEP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP)

Program Component

MCAH Coordinator Duties and Responsibilities

QOutreach
Under the direction of the MCAH Director (Public Health Manager):
e Ensure distribution of community resource guides, including Medi-Cal services and provider inventory to
increase access to care of the MCAH population, especially Medi-Cal and Medi-Cal eligible individuals.

SPMP Administrative Medical Case Management
Under the direction of the MCAH Director (Public Health Manager), use skilled professional medical expertise and
program knowledge to:
e Provide assistance to develop protocols that address clinical and health issues and medical, dental and
mental health services for the Medi-Cal and Medi-Cal eligible MCAH population.

SPMP Intra/Interagency Coordination, Collaboration
Under the direction of the MCAH Director (Public Health Manager), use skilled professional medical expertise and
program knowledge to:

e Participate in collaborative meetings (including conference calls) with other agencies to better serve Medi-
Cal and Medi-Cal eligible participants to improve access to Medi-Cal services to high risk, pregnant and
postpartum clients.

e Monitor the health status of the MCAH population including disparities and social determinants of health
and work with local leadership to address identified issues, especially for those eligible or enrolled in Medi-
Cal.

e Work with community collaboratives, Medi-Cal and Medi-Cal Managed Care Plans/providers to decrease
barriers to drug and mental health treatment services for Medi-Cal enrolled pregnant and parenting
women and their partners.

e Work with California Children’s Services (CCS), Help Me Grow, or other collaboratives to improve care
coordination for children with special health care needs, including those eligible for or enrolled in Medi-Cal.

e Identify and interact with local health care providers, key informants in the community, managed care
plans, coalitions, etc., for the purpose of:

1. Identifying gaps and services to better assist underserved populations and needs in the community.
2. Sharing data and analysis based on findings.
3. Developing shared policies or protocols to address identified needs.

e Assist community collaboratives to develop a guality assurance (QA) or quality improvement (Ql) plan to
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ensure the effectiveness of their activities geared toward service delivery to Medi-Cal and Medi-Cal eligible
clients.

Attend interagency meetings to discuss and develop ways to reduce barriers and increase participation in
Medi-Cal funded services.

Collaborate with physician groups, health department staff (e.g., public health nurses, nutritionists), MCAH
Action, Women, Infants, and Children (WIC), school nurses, hospitals, and managed care professional staff
to improve the availability, use and quality of obstetrical services offered to Medi-Cal clients.

Travel related to any of the meetings above.

Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration

Under the direction of the MCAH Director (Public Health Manager):

Meet with other Public Health programs to discuss collaborative activities to better serve the Medi-Cal or
Medi-Cal eligible population.

Participate in meetings and conference calls to encourage providers to increase the number of Medi-Cal
clients they accept and educate them on Presumptive Eligibility (PE).

Coordinate logistics for MCAH collaborative groups whose purposes includes improving access to Medi-Cal
services for the Medi-Cal or Medi-Cal eligible population.

Work with the perinatal community, including providers, managed care plans and human service providers to
reduce barriers to care, avoid duplication of services and improve communications for the Medi-Cal eligible
MCAH population.

Contact and coordinate with the County’s Oral Health Initiative program to develop a resource directory of
services provided to Medi-Cal and Denti-Cal clients.

Facilitate MCAH local Advisory Board meetings to improve coordination of healthcare services in a seamless
delivery system for MCAH population enrolled in Medi-Cal.

Identify and interact with local health care providers, key informants in the community, managed care
plans, coalitions, etc., for the purpose to better assist Medi-Cal eligible MCAH population in the community.
Collaborate with San Bernardino County Local Oral Health Initiative in the development of a resource directory
for Medi-Cal/Denti-Cal eligible pregnant and postpartum women.

Represent MCAH at various meetings, tasks forces, organizations and agencies with the purpose of
improving access and quality of health services, especially for Medi-Cal clients.

Assist in health care planning and resource development with other agencies, which will improve the
access, quality and cost-effectiveness of the health care delivery system and availability of Medi-Cal medical
and dental referral sources.

Assess the effectiveness of interagency coordination in assisting Medi-Cal eligible clients to access services
in a seamless delivery system.

Collaborate planning with other agencies to address unmet needs to improve access to Medi-Cal health and
dental services and decrease barriers to care.

Travel related to any of the above meetings.

Program Specific Administration

Under the direction of the MCAH Director (Public Health Manager):

Participate in Medi-Cal trainings related to eligibility of MCAH population [Presumptive Eligibility,
Comprehensive Perinatal Services Program (CPSP), Child Health and Disability Prevention Program (CHDP), CCS,
and Family Pact (FPACT)].

Lead and conduct supervision meetings with CPSP Health Education Specialist (HES) and PHN to
identify/address areas of concern in CPSP service delivery, access, resources, and provider training needs.
Train and orient staff in the use of Federal Financial Participation (FFP) for non-SPMP staff to ensure
compliance with FFP policies for Title XIX matching.

Input time study data and review staff time studies to ensure compliance with FFP policies for Title XIX
matching.

Improve collaboration with CSS, CHDP, CPSP and other Medi-Cal programs; coordinate and convene
stakeholder meetings as needed.
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e Prepare reports or correspondence related to functions performed to describe and/or record activities related
to serving the Medi-Cal and Medi-Cal eligible population.

o Keep up and disseminate up-to-date medical/nursing literature as related to MCAH population and Medi-Cal
services.

e Attend required MCAH Coordinator meetings.

e Review literature and research articles to apply up-to-date knowledge in delivery of health care services to
Medi-Cal clients.

o Apply MCAH administrative policies.

SPMP Training
Under the direction of the MCAH Director (Public Health Manager), use skilled professional medical expertise and

program knowledge to:

e Conduct and/or attend professional training on new treatment modalities that will improve quality of care
received by the MCAH population, including those eligible or enrolled in Medi-Cal (e.g., hypertension,
diabetes, mental health, risks factors for prematurity, low birthweight (LBW), infant mortality, and obesity).

o Attend expert training and professional education in-services relevant to the role of the MCAH Coordinator
and the administration of MCAH program with the purpose to facility access and quality of health, dental
and mental health services offered to MCAH population, including those eligible or enrolied in Medi-Cal.

e Travel related to any of the above trainings.

Non-SPMP Training
Under the direction of the MCAH Director (Public Health Manager):

o Provide/facilitate training to ensure the MCAH population in the County, who may be eligible for Medi-Cal, are
informed of the available services.

e Conduct and attend educational programs relevant to the scope of MCAH services to facilitate client enrolment
in Medi-Cal and linkage to quality heaith services.

e Provide or facilitate training to health care providers in areas of health topics related to the MCAH population
and methods to assist Medi-Cal clients access health care services (Presumptive Eligibility (PE) program for
pregnant women, FPACT, CHDP, CCS, etc.).

e Receive training on infant/maternal mortality, LBW, and prematurity to facilitate client enroliment and
linkage to appropriate Medi-Cal services.

e Review and update policies and procedures, including Medi-Cal enrollment eligibility, referral process, and
barriers to access care.

e Provide staff training related to completion of FFP forms and secondary documentation to ensure accurate
accounting of Title XIX FFP matching funds.

e Travel related to any of the above trainings.

SPMP Program Planning and Policy Development
Under the direction of the MCAH Director (Public Health Manager), use skilled professional medical expertise and
program knowledge to:
o Develop standards for Medi-Cal providers to resolve clinical practice issues for women with high risk factors
for adverse birth outcomes.
e Assist Medi-Cal providers in developing strategies to increase appropriate utilization of medical services for
their clients.
e Develop professional educational materials for providers’ staff training that would improve quality of medical
and support services to women enrolled in Medi-Cal.
e Review medical literature and research articles to apply up-to-date knowledge in the delivery of health care
services to Medi-Cal eligible patients.
e Develop medical strategies to incorporate access to prenatal care services for high risk pregnant women
enrolled in Medi-Cal.
e Participate in the planning, implementation, and evaluation of MCAH services that relate to the Medi-Cal
programs.
e Evaluate and determine the capability of providers serving MCAH population to meet services requirements
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of Medi-Cal programs.

SPMP Quality Management by Skilled Professional Medical Personnel
Under the direction of the MCAH Director (Public Health Manager), use skilled professional medical expertise and
program knowledge to:
¢ Develop and or implement standards for resolving clinical practice issues related to prenatal and
postpartum services provided to Medi-Cal eligible women.
e Review local perinatal statistics to identify gaps in services and develop strategies to address adequacy of
services related to birth outcomes of Medi-Cal eligible women.
e Evaluate the need for new modalities of medical treatment and care for pregnant women in Medi-Cal.
¢ Assess and review the capacity of Medi-Cal providers to deliver medically appropriate health assessment,
preventive health services and medical care, and respond to appeals on medical quality of care issues.
¢ Analyze the need for Medi-Cal provider training and develop community resources to meet identified needs
of the Medi-Cal and Medi-Cal eligible population.
e Develop, implement, and monitor MCAH program implementation and outcome data for quality assurance.

Non- Program Specific General Administration
¢ Review departmental or section procedures and rules.
e Attend non-program related staff meetings.
¢ Provide and/or attend non-program specific in-service and other staff development activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
OFFICE ASSISTANT Il
DUTY STATEMENT
Budget Rows 15, 26, 27, 41, 72

SCOPE OF RESPONSIBILITY: The Office Assistant 1l is responsible for clerical and data

entry activities in support of the MCAH, Toll-free,
CPSP, and/or SIDS projects.

SUPERVISION: Reports directly to the Supervising Office Assistant.
DUTY STATEMENT:
1. Maintains files of various documents in support of the MCAH Program, including items

10.
11.
12.

13.
14.

recording actions to assist Medi-Cal beneficiaries and the Medi-Cal eligible population access
health care and supportive services.

As necessary, performs reception duties for the MCAH Program.

Composes basic correspondence, flyers, and certificates, including distribution of technical
assistance and guidance materials to Comprehensive Perinatal Services Program (CPSP)
providers to assist them in facilitating women’s access to prenatal care and Medi-Cal services.
Provides clerical support to the Perinatal Services Coordinator, including maintenance of
provider files, organizing and planning regular meeting sites and materials, and
communication with provider offices. -

Photocopies and distributes correspondence, training materials, and other documents that
will inform community-based agencies understand the importance of accessing prenatal care,
well-women care, and Medi-Cal services.

Prepares payment documents for invoices and prepares printing requisitions for supplies
used to support MCAH staff efforts to promote the benefits of and assist with access to Medi-
Cal services.

Maintains and restocks inventory of MCAH Program administrative and data entry forms and
office supplies.

performs data entry into various databases, including Toll-free and SIDS.

Prepares and distributes reports generated from the MCAH Program’s databases to
supervisory staff and/or designated users.

Answers the MCAH Program Toll-free telephone line or other main lines, and assists callers to
access health care and/or Medi-Cal/Denti-Cal services, as applicable.

As required, takes minutes for MCAH Program meetings, including staff and community
meetings.

Sorts and distributes U.S. and interoffice mail.

Provides general clerical support.

Provides vacation or temporary support, as needed.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
Public Health Nurse 11

DUTY STATEMENT
Budget Row 17, 60

POSITION TITLE: Public Health Nurse II

CIVIL SERVICE JOB SPEC: Public Health Nurse I

FTE: 0.25 MCAH; 0.01 FIMR

ASSIGNMENT: MCAH

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP)

Program Component

MCAH PHN Duties and Responsibilities

Outreach

Ensure distribution of community resource guides, including Medi-Cal services and provider inventory, to
increase access to care of the MCAH population, especially Medi-Cal and Medi-Cal eligible individuals.
Provide information and assistance on transportation related to accessing Medi-Cal services.

Help clients review Medi-Cal related documents for medical and mental health providers that accept Medi-
Cal.

Assist clients to schedule appointments that are related to Medi-Cal health services.

Help clients review Medi-Cal related documents for enrolling in Medi-Cal.

SPMP Administrative Medical Case Management

Use skilled professional medical expertise and program knowledge to:

Provide case management of Medi-Cal clients regarding a medical problem such as hypertension,
gestational diabetes, pre-term labor etc. (including home visits and related activities such as chart reviews,
visit preparation, charting, travel time, appointment confirmation, data collection, etc.) and referral to
specialists, as needed.

Provide assistance to develop protocols that address clinical and health issues and medical, dental and
mental health services of Medi-Cal clients.

Consult with Medi-Cal clients to assist them in understanding and identifying health problems and
recoghizing the need for and value of preventive health care.

Assess Medi-Cal clients whose conditions indicate need for further screening and referral to a Medi-Cal
provider.

Assist Medi-Cal client in contacting her physician for clarifications on a specific medical condition such as
gestational diabetes and its effect on her pregnancy.

Complete assessment form during Life Planning meeting with participants to determine appropriate
referrals to Medi-Cal services.

Consult with Medi-Cal provider(s} in regard to client or infant’s health needs.

Consult with mental health provider(s) with regard to Medi-Cal participants’ mental health needs.

SPMP Intra/Interagency Coordination, Collaboration

Use skilled professional medical expertise and program knowledge to:

Participate in collaborative meetings (including conference calls) with other agencies to better serve Medi-
Cal and Medi-Cal eligible participants in order to improve access to Medi-Cal services to high risk, pregnant
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and postpartum clients.

Monitor the health status of the MCAH population including disparities and social determinants of health
and work with local leadership to address identified issues, especially for those eligible for or enrolled in
Medi-Cal.

Work with community collaboratives, Medi-Cal and Medi-Cal Managed Care Plans/providers to decrease
barriers to drug and mental health treatment services for Medi-Cal enrolled pregnant and parenting
women and their partners.

Assist community collaboratives to develop a quality assurance (QA) or quality improvement (Ql) plan to
ensure the effectiveness of their activities geared toward service delivery to Medi-Cal and Medi-Cal eligible
clients.

Attend interagency meetings to discuss and develop ways to reduce barriers and increase participation in
Medi-Cal funded services.

Collaborate with physician groups, health department staff (e.g., public health nurses, nutritionists), MCAH
Action; Women, Infants, and Children (WIC); school nurses, hospitals, and managed care professional staff
to improve the availability, use and quality of obstetrical services offered to Medi-Cal clients.

Travel related to any of the meetings above.

Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration

Meet with other Public Health programs to discuss collaborative activities to better serve the Medi-Cal or
Medi-Cal eligible population.

Participate in meetings and conference calls to encourage providers to increase the number of Medi-Cal
clients they accept and educate them on Presumptive Eligibility (PE).

Coordinate logistics for MCAH collaborative groups whose purposes includes improving access to Medi-Cal
services for the Medi-Cal or Medi-Cal eligible population.

Work with the perinatal community, including providers, managed care plans and human service providers to
reduce barriers to care, avoid duplication of services and improve communications for the Medi-Cal eligible
MCAH population.

Identify and interact with local health care providers, key informants in the community, managed care
plans, coalitions, etc., for the purpose of better assisting Medi-Cal eligible MCAH populations in the
community.

Assist in health care planning and resource development with other agencies, which will improve the
access, quality and cost-effectiveness of the health care delivery system and availability of Medi-Cal medical
and dental referral sources.

Assess the effectiveness of interagency coordination in assisting Medi-Cal eligible clients to access services
in a seamless delivery system.

Collaborate planning with other agencies to address unmet needs to improve access to Medi-Cal health and
dental services and decrease barriers to care.

Travel related to any of the above meetings.

Program Specific Administration

Maintain and monitor program information — entering all clients’ data into a program tracking database,
including the Medi-Cal and Medi-Cal eligible population.

Input time study data and secondary documentation to ensure compliance with FFP policies for Title XIX
matching.

Prepare reports or correspondence related to functions performed to describe and/or record activities related
to serving the Medi-Cal and Medi-Cal eligible population.

Participate in Medi-Cal trainings related to eligibility of MCAH population [Presumptive Eligibility,
Comprehensive Perinatal Services Program (CPSP), Child Health and Disability Prevention Program (CHDP), CCS,
and Family Pact (FPACT)].

Keep up and disseminate up-to-date medical/nursing literature as related to MCAH population and Medi-Cal
services.

Review literature and research articles to apply up-to-date knowledge in delivery of health care services to
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Medi-Cal clients.

SPMP Training
Use skilled professional medical expertise and program knowledge to:

e Attend professional training on new treatment modalities that will improve quality of care received by the
MCAH population, including those eligible or enrolled in Medi-Cal (e.g., hypertension, diabetes, mental
health, risks factors for prematurity, low birthweight (LBW), infant mortality, and obesity).

e Attend expert training and professional education in-services relevant to the role of the MCAH PHN and to
the administration of MCAH program with the purpose of facilitating access and quality of health, dental
and mental health services offered to Medi-Cal clients.

e Attend professional education for SPMP Medical Case Management to increase skills of SPMP to better
facilitate access to care for Medi-Cal and Denti-Cal services.

e Travel related to any of the above trainings.

Non-SPMP Training
e Provide/facilitate training to ensure the MCAH population in the County, who may be eligible for Medi-Cal, are

informed of the available services.

¢ Attend educational programs relevant to the scope of MCAH services to facilitate client enrolment in Medi-Cal
and linkage to quality health services.

o Provide or facilitate training to health care providers in areas of health topics related to the MCAH population
and methods to assist Medi-Cal clients access health care services (Presumptive Eligibility (PE) program for
pregnant women, FPACT, CHDP, CCS, etc.).

e Receive training on infant/maternal mortality, LBW, and prematurity to facilitate client enrollment and
linkage to appropriate Medi-Cal services.

e Attend staff training related to completion of FFP forms and secondary documentation to ensure accurate
accounting of Title XIX FFP matching funds.

¢ Travel related to any of the above trainings.

SPMP Program Planning and Policy Development
Use skilled professional medical expertise and program knowledge to:

e Assist Medi-Cal providers in developing strategies to increase appropriate utilization of medical services for
their clients.
Develop professional educational materials for providers’ staff training that will improve quality of medical and
support services to women enrolled in Medi-Cal.
e Review medical literature and research articles to apply up-to-date knowledge in the delivery of health care
services to Medi-Cal eligible patients.
Develop medical strategies to incorporate access to prenatal care services for high risk pregnant women
enrolled in Medi-Cal.
Participate in the planning, implementation, and evaluation of MCAH services that relate to the Medi-Cal
programs.
Evaluate and determine the capability of providers serving MCAH population to meet services requirements
of Medi-Cal programs.

SPMP Quality Management by Skilled Professional Medical Personnel
Use skilled professional medical expertise and program knowledge to:
e Assess and review the capacity of Medi-Cal providers to deliver medically appropriate health assessment,
preventive health services and medical care, and respond to appeals on medical quality of care issues.
e Analyze the need for Medi-Cal provider training and develop community resources to meet identified needs
of the Medi-Cal and Medi-Cal eligible population. '

Non- Program Specific General Administration
e Review departmental or section procedures and rules.
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e Attend non-program related staff meetings.
e Provide and/or attend non-program specific in-service and other staff development activities.

Other Activities
e Client events including workshops, graduation, parenting, health education and domestic violence classes.

e Home visits or portions of them that focus on non-Medi-Cal covered services.
e Collaborates with the FIMR Coordinator
e Travel related to the above activities
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
SECRETARY |
DUTY STATEMENT
Budget Rows 19, 47, 61, 75

SCOPE OF RESPONSIBILITY: The Secretary | supports the MCAH Co-Director/Public
Health Nurse Manager in the efficient
implementation of directions and assigned
responsibilities of the MCAH, CPSP, FIMR, and SIDS
programs on a daily basis.

SUPERVISION: Reports directly to the MCAH Co-Director/Public Health
Nurse Manager.

DUTY STATEMENT:

1. Screens, date stamps, and directs mail delivered to the MCAH Program Co-Director/Public
Health Nurse Manager and the Family Health Services Section.

2. Screens telephone calls and redirects to others, as appropriate; places and makes calls, as
required; sends and receives facsimile messages.

3. Tracks MCAH Co-Director/Public Health Nurse Manager’s calendar, schedules appointments
(including those at which services to the Medi-Cal beneficiary population are evaluated for
quality, impact, and utilization), reserves conference rooms, and confirms arrangements with
attendees; follows up with reminder notices.

4. Assists MCAH Co-Director/Public Health Nurse Manager in monitoring staff attendance and
vacation/leave usage.

5. Maintains filing systems, including personnel records, grant applications, workshops and
conference information. Sets up new files: types labels and tabs; updates filing system
reference information; and purges obsolete/outdated files, prepares list of contents, and
routes files to the archive facilities.

6. Files and maintains correspondence generated and received by MCAH Co-Director/Public
Health Nurse Manager, including communication with medical providers regarding provision
of health and dental care to Medi-Cal beneficiaries and those eligible for Medi-Cal; ensures
prompt retrieval of items for subsequent reference.

7. Maintains records of the contents of MCAH Co-Director/Public Health Nurse Manager’s
office, including file cabinets, bookshelves, and other storage areas; retrieves and replaces
after use; and updates records upon receipt of new information.

8. Makes travel arrangements for MCAH Co-Director/Public Health Nurse Manager, including air
travel, hotel accommodations, and overland transportation related to periodic state MCAH
meetings at which MCAH Directors collaborate to improve and expand access/linkage to
medical and dental health care for the Medi-Cal population. Prepares all documentation in
accordance with County regulations, and processes documents to acquire appropriate
approval. Makes and maintains copies of all documents. Prepares for review the MCAH Co-
Director/Public Health Nurse Manager’s claim for mileage, travel, and expense
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reimbursement.
9. Takes minutes, composes letters, types and edits same, at MCAH Co-Director/Public Health

Nurse Manager’s request for inter- and outgoing correspondence. Types memoranda of
understanding, grant applications, confidential documents, and work performance
evaluations for staff (e.g., MCAH Coordinator) that assist the MCAH population access
medical, dental and behavioral heaith care; proof reads and edits same.

10. Completes a Federal Financial Participation (FFP) time study, as required, to ensure Title XIX
matching funds are accurately accounted for and invoiced to MCAH Division.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
PROGRAM SPECIALIST |
DUTY STATEMENT
Budget Rows 16

SCOPE OF RESPONSIBILITY: The Program Specialist | provides administrative support functions

for the MCAH Program, including development of policies
and procedures, analysis of internal program operations
and service delivery, and quality assurance and
improvement.

SUPERVISION: The Program Specialist | reports to a centralized support unit

within the County of San Bernardino Department of Public
Health, but coordinates all work through the MCAH Co-
Director/Public Health Nurse Manager or Administrative
Supervisor I.

Duty Statement:

1.

Researches subject matter to draft internal policies and procedures related to multiple
programs to improve service delivery, staff knowledge and skills, and quality of care for
families and providers served by MCAH, including CPSP, FIMR, SIDS, and CSART.

Participates in the development and maintenance of automated systems used for monitoring
and tracking programs’ progress in achieving required performance measures and work plan
deliverables.

Analyzes MCAH Program operations, statistical, and productivity/output data to facilitate
achievement of program goals and objectives; prepares standard and ad hoc reports.

Maintains and updates the MCAH portion of the Family Health Services Section webpage,
including coordination of new or revised content with management and supervisory staff and
the Department of Public Health Public Information Officer, as applicable.

Participates in preliminary and detailed planning for implementation of new or revised
programs and procedures in MCAH, CPSP, FIMR, SIDS, and CSART. Conducts formal and
informal studies/surveys of program implementation.

Participates in quality assurance and quality management processes to improve program

operations and service delivery; makes recommendations for organizational or procedural
changes to address identified areas of concern.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

MATERNAL, CHILD AND ADOLESCENT HEALTH PROGRAM
FAMILY HEALTH SERVICES SECTION
PUBLIC HEALTH PROGRAM COORDINATOR
DUTY STATEMENT

Budget Row 18

SCOPE OF RESPONSIBILITY: The Public Health Program Coordinator provides
supervisory coverage for the various components
of the MCAH Program and provides administrative
support to the MCAH Co-Director/Public Health
Nurse Manager.

SUPERVISION: Reports directly to the MCAH Co-Director/Public Health
Nurse Manager.

DUTY STATEMENT:

1. Assists the MCAH Co-Director/Public Health Nurse Manager in coordinating MCAH Program
objectives, evaluating program operations, and suggesting policies and procedures to
improve the effectiveness of the program, as necessary.

2. Assists with supervisory and administrative coverage, as needed, in the absence of the MCAH
Co-Director/Public Health Nurse Manager or Division Chief.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
SUPERVISING OFFICE ASSISTANT
DUTY STATEMENT
Budget Row 20, 48, 62, 77

SCOPE OF RESPONSIBILITY: The Supervising Office Assistant supervises a staff
providing general administrative and clerical
support to the MCAH Program; conducts special
studies of administrative and operational activities;
and recommends, develops, and establishes
changes as required.

SUPERVISION: Reports directly to the Administrative Supervisor .
DUTY STATEMENT:

1. Supervises on a daily basis the office assistant staff that provide data entry and general
clerical support to the MCAH, CPSP, SIDS, and FIMR programs, including task assignment and
work performance evaluation. Participates in selection and discipline of staff.

2. Supervises the Fiscal Assistant and Fiscal Specialist and takes the lead role in performing
review and validation of FFP time studies submitted by SPMP and non-SPMP staff.

3. Develops and monitors clerical and data entry procedures to ensure accuracy of work
performed by office assistant staff.

4. Recommends office procedures that will enhance implementation of MCAH Program
operations in a manner that will improve support to staff that assist women, children, and
adolescents more readily access Medi-Cal/Denti-Cal services.

5. Asrequested, prepares various reports and summaries of work activities performed by MCAH
Program staff, including functions that promote enroliment in Medi-Cal and assist Medi-Cal
beneficiaries and the Medi-Cal eligible population access health care and supportive services.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
HEALTH EDUCATION SPECIALIST I
DUTY STATEMENT
Budget Row 38

SCOPE OF RESPONSIBILITY: Under the direction of the Perinatal Services Coordinator,
the Health Education Specialist |l assists in the
implementation of the Comprehensive Perinatal Services
Program, primarily interacting with medical practices and
community-based agencies.

SUPERVISION: The Health Education Specialist Il reports to a centralized
support unit within the County of San Bernardino
Department of Public Health, but coordinates all work
through the Perinatal Services Coordinator.

DUTY STATEMENT:
l. Implements the Comprehensive Perinatal Services Program in the County of San Bernardino.

A. Identifies and recruits providers and support services practitioners within the local health
jurisdiction.

1. Provides information material to potential providers upon request.
2. Meets with professional groups to discuss and promote the CPSP program.
3. Meets with individual providers to discuss:
a. CPSP goals
b. CPSP service requirements
c. CPSP model of care including obstetrics, psychosocial, nutrition, and health
education needs of the target population.
d. Resources and models for implementing the CPSP program.
4. Provides presentations to groups or individuals regarding technical assistance needs
and quality assurance programs.
5. Provides supplemental updates and mailings on program changes.

B. Assists providers in the application process for the Comprehensive Services
Program.

1. Provides application forms to interested providers.
2. Explains application process to interested providers including information on
professional, legal, and service requirements of the CPSP program.

C. Performs application review and makes recommendations to the Department of Public
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Health for certification.

1. Receives and reviews applications from potential providers using criteria provided by
the state.

2. Evaluates and determines capability of provider to meet service requirements of CPSP.

3. Forwards completed application to the Maternal, Child and Adolescent Health
Division, California Department of Public Health, with recommendations for approval
or disapproval.

D. Identify local resources and collaboratives that should be knowledgeable regarding CPSP
program.

1. ldentifies and coordinates local perinatal resources essential to the maintenance of
CPSP, such as WIC, Black Infant Health Program, Regional Perinatal programs, March
of Dimes, First 5, FIMR, Breastfeeding Coalition CHDP, Department of Public Social
Services, and Medi-Cal Managed Care programs and contractors.

2. ldentifies, coordinates, and collaborates with other perinatal resources at state and
local levels as appropriate.

If. Provides evaluation of the existing CPSP program.

A. Provides consultation to local public and private CPSP Providers to assure quality services to
Medi-Cal recipients and to assure adherence to program guidelines.

1. Provides site visits to CPSP providers for:
a. Staff orientation and training.
b. Information updates on new perinatal resources and programs.
c. Resolution of problems and issues in the delivery of program requirements.
2. Ensures that CPSP providers have developed and implemented site protocols per
CPSP requirements within six months of certification.
a. Educates providers and staff on compliance with existing protocols to assure
quality patient services.
b. Provides quality assurance visits to evaluate compliance and make necessary
recommendations.
3. Evaluates facility and office policies to assure quality perinatal services can and are
being delivered, to include the following:
a. Foreign language capabilities present, including translation and interpretation.
b. The physical layout/plan and equipment of the provider’s office is conducive
to CPSP implementation and client confidentiality.
¢. How, when, and where the laboratory specimens and tests are taken and
performed.
d. How and where biologicals are handled, stored, and transported.
e. What, who, when, and where vitamins/mineral supplements are dispensed.
f. The adequacy and type of history and clinical records kept on file for each
woman are compliant with CPSP standards. This includes chart format, overall
care plan, assessments and reassessments, weights gain grids, and 24-hour
diet recall.
g. The appointment and scheduling policies, procedures, and protocols for
scheduling client visits are compliant with ACOG standards.
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h. The adequacy of client orientation and education, follow up assessments and
interventions, referrals to community resources, and documentation.

i. The policies and procedures for referrals are implemented and used
appropriately.

j. Analyze the need for continuous education and training for office staff and
provide the list of available trainings.

4. Develops written recommendations for provider compliance and improvement.
5. Analyzes the need for provider training and develop community resources to meet
identified needs.

B. Ensures that each woman’s assessments and interventions meet CPSP regulations and
are documented in the client’s medical records.

1. Provides consultation to providers on documentation of findings and methods of

evaluation.
2. Finds evidence that the following are performed in accordance with CPSP regulations:

a.

Documentation that client has been fully informed of her rights to participate in
the program.

Client has been fully informed about the nature of the assessments and
interventions to be performed.

The obstetrical history and physical are performed according to ACOG standards.
Required combined initial, trimester and postpartum assessments including
interventions are provided to the clients.

Individual care plan developed and a case coordinator is assigned to each client.
Appropriate professional and referral interventions are provided to clients.

The initial and follow up medical assessments include required laboratory tests,
urine dipstick or urinalysis, STD and HIV testing, hepatitis and tuberculosis
screening, and follow up on identified conditions.

Initial and follow up obstetrical assessments are performed according to ACOG
standards which includes (but not limited to) the determination of fetal age and
wellbeing, fundal size, and fetal heart tones.

3. Provides periodic quality assurance site visits to assess CPSP provider’s strengths and
deficiencies and provide written recommendations to the provider.

4. Reviews and approves subsequent changes in CPSP provider certification utilizing
required state forms.

5. Identifies and develop a list of consultants to assist potential providers with the
application process and program implementation.

.  Attends state, regional, and local trainings/meetings/conferences, as required.
V. Performs other duties, as required.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
Perinatal Services Coordinator (PH Clinic Supervisor)

DUTY STATEMENT
Budget Row 42

POSITION TITLE: Perinatal Services Coordinator

CIVIL SERVICE JOB SPEC: Public Health Clinic Supervisor

FTE: 0.05 Comprehensive Perinatal Services Program (CPSP)

ASSIGNMENT: CPSP

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP)

Program Component

PSC - Duties and Responsibilities

Outreach
* Assist uninsured, Medi-Cal eligible, pregnant women to locate and make appointments with Medi-Cal
Presumptive Eligibility (PE) providers.
¢ Inform and provide technical support to prenatal care providers regarding Medi-Cal Presumptive Eligibility
for Medi-Cal eligible, pregnant women and indicate how to participate in the program.

SPMP Intra/Interagency Coordination, Collaboration
Use skilled professional medical expertise and program knowledge to:

® Assist Comprehensive Perinatal Services Program (CPSP) providers in developing strategies to increase
appropriate utilization of medical services for their Medi-Cal eligible patients.

* Support CPSP providers’ quality of care to Medi-Cal eligible, pregnant women by completing technical
support activities (electronic, in person and phone support).

* Provide CPSP program consultation and technical support to the medical providers enrolled in the CPSP
program, to facilitate improved quality of care to Medi-Cal eligible, pregnant women.

* Participate in select community collaboratives addressing the perinatal health care needs of Medi-Cal and
Medi-Cal eligible pregnant women to improve access to quality medical and CPSP enhanced services.

¢ Collaborate with other agencies in health care planning and resources development to improve the access
and quality of the health care delivery system and decrease barriers in accessing CPSP services and other
Medi-Cal health and dental services.

* Collaborate with physician groups, health department staff (e.g., public health nurses, nutritionist),
Southern Area Perinatal Advocates (SAPA), Women, Infants, and Children (WIC), school nurses, hospitals,
and managed care professional staff to improve the availability, use, and quality of CPSP and obstetrical
services offered to Medi-Cal pregnant women.

* Collaborate in health care planning and resource development with other Perinatal Services Coordinators
(PSC), which will improve the access, quality, and cost-effectiveness of the health care delivery system and
availability of CPSP services to pregnant women enrolled in Medi-Cal (SAPA, Annual PSC Meeting, PSC
Executive Committee Meeting, etc.).

Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration
e Provide updated lists of CPSP providers to Medi-Cal Managed Care Plans to expand the use of program services
for the Medi-Cal and Medi-Cal eligible population.
* Participate in discussions with CPSP providers to encourage them to increase the number of Medi-Cal
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[ clients they accept and educate them on Presumptive Eligibility for Pregnancy.

o Identify and interact with local health care providers, key informants in the community, managed care plans,
coalitions, etc., for the purpose of better assisting Medi-Cal eligible pregnant and postpartum women in the
community.

o Collaborate with San Bernardino County Local Oral Health Initiative in the development of a resource directory
for Medi-Cal/Denti-Cal eligible pregnant and postpartum women to facilitate expansion of services to those
populations.

e Collaborate with the Inland Empire Maternal Mental Health Collaborative, mental health, substance abuse, and
other agencies to link CPSP eligible women to services.

e Recruit Denti-Cal providers as providers of dental services for CPSP clients.

e Work with community collaboratives, Medi-Cal and Medi-Cal Managed Care plans/providers to decrease
barriers to prenatal care and CPSP enhanced services for Medi-Cal enrolled pregnant women.

e Represent CPSP at various meetings, tasks forces, organizations and agencies.

Program Specific Administration

e Keep up and disseminate up-to-date medical/nursing literature as related to pregnant and postpartum women
to maintain and increase knowledge to serve the Medi-Cal and Medi-Cal eligible population.

e Participate in Medi-Cal eligibility, Presumptive Eligibility, and CPSP trainings.

o Attend required PSC meetings to discuss, plan, and implement services to the Medi-Cal and Medi-Cal eligible
population.

e Review CPSP program standards, regulations, policies and health education materials.

e Review literature and research articles to apply up-to-date knowledge in delivery of health care services to the
Medi-Cal and Medi-Cal eligible population.

e Distribute CPSP policy letters to providers, Managed Care Plans and other agencies as needed.

e Formulate and apply CPSP administrative policies.

e Participate in the CPSP multi-year planning process.

e Prepare reports or correspondence related to functions performed to describe and record services provided to
the Medi-Cal and Medi-Cal eligible population.

e Provide supervision and guidance to CPSP staff to facilitate quality services are provided to the Medi-Cal and
Medi-Cal eligible population.

e Complete time study including secondary documentation and review CPSP staff time study for accuracy and
appropriate use of function codes to ensure compliance with Federal Financial Participation (FFP) policies for
Title XIX matching.

e Train and orient staff in the use of FFP to ensure compliance with Federal Financial Participation (FFP) policies
for Title XIX matching.

e Lead and conduct supervision meetings with CPSP Health Education Specialist (HES) and PHN to
identify/address areas of concern in CPSP service delivery, access, resources, and provider training needs.

e Assure comprehensive perinatal services are provided to all Medi-Cal women in both fee-for-service and
capitated health systems.

e Facilitate meeting the needs of providers and managed care plans for updated materials, resources and
information on CPSP and the needs of the target population.

e Work with the perinatal community including providers, managed care plans, and human service providers to
reduce barriers to care, avoid duplication of services, and improve communications for the Medi-Cal eligible
pregnant and postpartum women.

SPMP Training
Use skilled professional medical expertise and program knowledge to:

e Attend training on new treatment modalities for Medi-Cal and Medi-Cal eligible pregnant and postpartum
women including hypertension, mental health issues, etc.

e Conduct professional training for CPSP providers that will improve quality of care (e.g., risks factors for
prematurity, low birthweight (LBW), infant mortality, and obesity).
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Attend expert training and professional education in-services relevant to the role of the PSC and to the
administration of CPSP program to facilitate access and quality of CPSP services to Medi-Cal and Medi-Cal
eligible pregnant women.

Provide presentations to groups and individual providers regarding CPSP technical assistance needs and quality
assurance tools for the purpose of improving the level of services provided to Medi-Cal and Medi-Cal eligible
pregnant women.

Non-SPMP Training

Provide training to ensure women who may be eligible are informed of CPSP in appropriate language.
Conduct and attend educational programs relevant to the scope of CPSP services, to facilitate client enrolment
to Medi-Cal and linkage to quality CPSP services.

Train new staff members and CPSP providers to their responsibilities relative to Medi-Cal enrollment, CPSP
eligibility and referrals services.

Provide training to CPSP providers in areas of health related topics and assisting client to access
prenatal/postpartum care (Presumptive Eligibility (PE) program for pregnant women, FPACT).

Educate provider and staff on compliance with existing CPSP protocols to assure quality services provided to
CPSP eligible clients.

SPMP Program Planning and Policy Development

Use skilled medical expertise and program knowledge to:

Develop and or implement standards for resolving clinical practice issues related to prenatal and postpartum
services provided to CPSP eligible women.

Write medical procedures, and protocols for the delivery and coordination of CPSP services.

Conduct periodic review of protocols to ensure provision of optimal services to the Medi-Cal and Medi-Cal
eligible population.

Review local perinatal statistics to identify gaps in services and develop strategies to address adequacy of
services related to birth outcomes of CPSP eligible women.

Develop professional educational materials for CPSP staff training that will improve the quality of medical and
support services to women enrolled in Medi-Cal.

Review medical literature and research articles to apply up-to-date knowledge in the delivery of health care
services to CPSP eligible patients.

Develop medical strategies needed to incorporate CPSP services into on-going prenatal and postpartum care.
Identify and recruit prenatal care providers and support services practitioners to provide CPSP services.
Provide consultation and technical assistance to prenatal care providers including FQHC clinics and managed
care plans contractors, in the implementation of Title 22, CCR Section 511170, et seq.

Meet with professional group and individual prenatal care providers to discuss the CPSP model of care,
including obstetrics, psychosocial, nutrition, and health education needs of Medi-Cal eligible pregnant women.
Assist providers in the CPSP application process, including information on professional and service requirements
of the CPSP Program.

Identify and develop a list of consultants to assist potential providers with the CPSP application process and
program implementation.

Use medical professional expertise to evaluate and determine capability of the provider to meet service
requirements of CPSP.

Perform application review and make recommendations to the CDPH for certification.

Review, evaluate and approve subsequent changes in CPSP provider certification.

Program Component
PSC - Duties and Responsibilities

SPMP Quality Management by Skilled Professional Medical Personnel

Use skilled medical expertise and program knowledge to:

Develop and utilize medical criteria to assess provider qualifications and evidence of quality care to participate
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in the CPSP Program, thereby striving for quality services to the Medi-Cal and Medi-Cal eligible population.
Develop and utilize medical criteria to review medical records for the purpose of determining appropriateness
of medical care offered to CPSP Clients.

Identify and implement quality management procedures relating to the medical service aspects of the CPSP
program.

Provide technical support site visits to CPSP providers for staff orientation and training, information updates on
new perinatal resources and programs, and resolution of problems and issues in the delivery of program
requirements.

Provide periodic quality assurance site visits to assess each CPSP provider’s strengths and deficiencies and
provide written recommendations to the provider, thereby striving to improve the quality of services to the
Medi-Cal and Medi-Cal eligible population.

Evaluate the need for new modalities of medical treatment and care in the administration of the CPSP Program.
Assess and review the capacity of the agency and its providers to deliver medically appropriate health
assessment, preventive health services and medical care, and respond to appeals on medical quality of care
issues for the purpose of better serving the Medi-Cal and Medi-Cal eligible population.

Evaluate facility and office policies to assure quality perinatal services can and are being delivered to CPSP
eligible clients.

Analyze the need for provider training and develop community resources to meet identified needs of the Medi-
Cal and Medi-Cal eligible population.

Ensure that each woman’s assessments and interventions meet CPSP regulations and are documented in the
client’s medical records.

Provide consultation to providers on documentation of findings and methods of evaluation in the provision of
CPSP services.

Find evidence that the obstetrical and physical history are performed according to ACOG standards to ensure
quality of care provided by the CPSP Program on the behalf of the Medi-Cal and Medi-Cal eligible population.
Develop written recommendations for CPSP provider compliance and improvement.

Non- Program Specific General Administration

Review departmental or section procedures and rules.
Attend non-program related staff meetings.
Provide and/or attend non-program specific in-service and other staff development activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
Public Health Nurse Il

DUTY STATEMENT
Budget Row 43

POSITION TITLE: Public Health Nurse Il

CIVIL SERVICE JOB SPEC: Public Health Nurse |l

FTE: 0.66 Comprehensive Perinatal Services Program (CPSP)

ASSIGNMENT: CPSP

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP)

Program Component

CPSP — PHN Duties and Responsibilities

Outreach

Inform and provide technical support to prenatal care providers regarding Medi-Cal Presumptive Eligibility
(PE) for pregnant women and how to participate in the program.

Inform providers, Medi-Cal managed care plans, and the community regarding CPSP benefits for Medi-Cal
eligible pregnant and postpartum women.

SPMP Intra/Interagency Coordination, Collaboration

Use skilled professional medical expertise and program knowledge to:

Provide technical assistance to other agencies/programs that interface with medical care needs of clients,
especially those of the Medi-Cal and Medi-Cal eligible population.

Participate in provider meetings and workshops on issues of CPSP clients’ health assessment, preventive
health services, and medical care and treatment, including Medi-Cal services.

Support CPSP providers’ quality of care to Medi-Cal eligible pregnant women by completing technical
support activities (electronic, in person and phone support).

Provide CPSP program consultation and technical support to medical providers enrolled in the CPSP
program to facilitate improved quality of care to Medi-Cal eligible, pregnant women.

Participate in select community collaboratives addressing the perinatal health care needs of Medi-Cal and
Medi-Cal eligible pregnant women to improve access to quality medical and CPSP enhanced services.
Collaborate with other agencies in health care planning and resources development to improve the access
and quality of the health care delivery system and decrease barriers in accessing CPSP services and other
Medi-Cal health and dental services.

Collaborate with physician groups, health department staff (e.g., public health nurses, nutritionists),
Southern Area Perinatal Advocates (SAPA), Women, Infants, and Children (WIC), school nurses, hospitals,
and managed care professional staff to improve the availability, use, and quality of CPSP and obstetrical
services offered to pregnant/postpartum women enrolled in the Medi-Cal program.

Collaborate in health care planning and resource development with CPSP staff of other Local Health
Jurisdictions, which will improve the access, quality, and cost-effectiveness of the health care delivery
system and availability of CPSP services to pregnant women enrolled in Medi-Cal (SAPA, Statewide Annual
CPSP Meeting).

Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration

9/28/2021



e Participate in discussions with CPSP providers to encourage them to increase the number of Medi-Cal
clients they accept and educate them on Presumptive Eligibility for Pregnancy.

e Identify and interact with local health care providers, key informants in the community, managed care
plans, coalitions, etc., for the purpose to better assist Medi-Cal eligible pregnant and postpartum women in
the community.

e Collaborate with San Bernardino County Local Oral Health Initiative in the development of a resource directory
for Medi-Cal/Denti-Cal eligible pregnant and postpartum women.

e Collaborate with the Inland Empire Maternal Mental Health Collaborative, mental health, substance abuse, and
other agencies to link CPSP eligible women to services.

e Provide updated lists of CPSP providers to Medi-Cal Managed Care Plans.

e Recruit Denti-Cal providers as providers of dental services for CPSP clients to increase the availability of
services to the Medi-Cal and Medi-Cal eligible population.

e Work with community collaboratives, Medi-Cal and Medi-Cal Managed Care plans/providers to decrease
barriers to prenatal care and CPSP enhanced services for Medi-Cal enrolled pregnant women.

e Represent CPSP at various meetings, tasks forces, organizations and agencies.

e Assist in health care planning and resource development with other agencies, which will improve the
access, quality and cost-effectiveness of the health care delivery system and availability of Medi-Cal medical
and dental referral sources.

e Assess the effectiveness of interagency coordination in assisting clients to access CPSP services in a
seamless delivery system.

Program Specific Administration
o Keep up and disseminate up-to-date medical/nursing literature as related to pregnant and postpartum women

to maintain and increase knowledge to serve the Medi-Cal and Medi-Cal eligible population.

e Participate in Medi-Cal eligibility, Presumptive Eligibility and CPSP trainings

o Attend required CPSP- PHN meetings to discuss, plan, and implement services to the Medi-Cal and Medi-Cal
eligible population.

e Review CPSP program standards, regulations, policies and health education materials.

e Review literature and research articles to apply up-to-date knowledge in delivery of health care services to the
Medi-Cal and Medi-Cal eligible population.

o Distribute CPSP policy letters to providers, Managed Care Plans and other agencies as needed.

e Formulate and apply CPSP administrative policies.

e Prepare reports or correspondence related to functions performed to describe and record services provided to
the Medi-Cal and Medi-Cal eligible population.

e Complete time study including supporting documentation to ensure compliance with Federal Financial
Participation (FFP) policies for Title XIX matching.

e Train and orient staffin the use of FFP to ensure compliance with Federal Financial Participation (FFP) policies
for Title XIX matching.

e Assure comprehensive perinatal services are provided to all Medi-Cal women in both fee-for-service and
Managed Care Plan system.

e Facilitate meeting the needs of providers and managed care plans for updated materials, resources and
information on CPSP and the needs of the target population.

e Work with the perinatal community including provider, managed care plans and human service providers to
reduce barriers to care, avoid duplication of services and improve communications for the Medi-Cal eligible
pregnant and postpartum women.

SPMP Training
Use skilled professional medical expertise and program knowledge to:

e Conduct professional training for CPSP providers that will improve quality of care, for example, risk factors
for prematurity, low birthweight (LBW), infant mortality, and obesity.

o Attend expert training and professional education in-services relevant to the role of the CPSP PHN and to
the administration of CPSP program to facilitate access and quality of CPSP services to the Medi-Cal and
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Medi-Cal population.

Provide presentations to groups and individual providers regarding CPSP technical assistance needs and
quality assurance tools for the purpose of improving the level of services provided to Medi-Cal and Medi-
Cal eligible pregnant women.

Attend training on new treatment modalities for Medi-Cal and Medi-Cal eligible pregnant and postpartum
women, including hypertension, mental health issues, etc.

Non-SPMP Training

Provide training to ensure women who may be eligible are informed of CPSP in the appropriate language.
Conduct and attend educational programs relevant to the scope of CPSP services, to facilitate client enrollment
to Medi-Cal and linkage to quality CPSP services.

Train new staff members and CPSP providers to their responsibilities relative to Medi-Cal enrollment, CPSP
eligibility and referrals services.

Provide training to CPSP providers in the areas of health related topics and assisting client to access
prenatal/postpartum care [Presumptive Eligibility (PE) program for pregnant women, Family Pact (FPACT)].
Educate providers and staff on compliance with existing CPSP protocols to assure quality services provided to

CPSP eligible clients.

SPMP Program Planning and Policy Development

Use skilled medical expertise and program knowledge to:

Develop and or implement standards for resolving clinical practice issues related to prenatal and
postpartum services provided to CPSP eligible women.

Assist CPSP providers in developing strategies to increase appropriate utilization of medical services for
their Medi-Cal and Medi-Cal eligible patients.

Write medical procedures, and protocols for the delivery and coordination of CPSP services.

Conduct periodic review of protocols to ensure provision of optimal services to the Medi-Cal and Medi-Cal
eligible population.

Develop professional educational materials for CPSP staff training that will improve the quality of medical care
and support services to women enrolled in Medi-Cal.

Review medical literature and research articles to apply up-to-date knowledge in the delivery of health care
services to CPSP eligible patients.

Develop medical strategies needed to incorporate CPSP services into on-going prenatal and postpartum
care for the Medi-Cal and Medi-Cal eligible population.

Identify and recruit prenatal care providers and support services practitioners to provide CPSP services.
Provide consultation and technical assistance to prenatal care providers including FQHC clinics and
managed care plans contractors, in the implementation of Title 22, CCR Section 511170 et seq.

Meet with professional group and individual prenatal care providers to discuss the CPSP model of care,
including obstetrics, psychosocial, nutrition and health education needs of Medi-Cal eligible pregnant
women.

Assist providers in the CPSP application process, including information on professional and service requirements
of the CPSP Program.

Identify and develop a list of consultants to assist potential providers with the CPSP application process and
program implementation.

Evaluate and determine capability of the provider to meet service requirements of CPSP.

Perform application review and make recommendations to the CDPH for certification.

Review, evaluate and approve subsequent changes in CPSP provider certification.

SPMP Quality Management by Skilled Professional Medical Personnel

Use skilled medical expertise and program knowledge to:

Develop and utilize medical criteria to assess provider qualifications and evidence of quality care to participate
in the CPSP Program, thereby striving for quality services to the Medi-Cal and Medi-Cal eligible population.
Develop and utilize medical criteria to review medical records for the purpose of determining appropriateness
of medical care offered to CPSP Clients.

Identify and implement quality management procedures relating to the medical services aspects of the CPSP
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program.

Provide technical support site visits to CPSP providers for staff orientation and training, information

updates on new perinatal resources and programs, and resolution of problems and issues in the delivery of
program requirements.

Provide periodic quality assurance site visits to assess each CPSP provider’s strengths and deficiencies and
provide written recommendations to the provider, thereby striving to improve the quality of services to the
Medi-Cal and Medi-Cal eligible population.

Evaluate the need for new modalities of medical treatment and care for pregnant women in Medi-Cal in in
the administration of the CPSP Program.

Assess and review the capacity of the CPSP agency and its providers to deliver medically appropriate health
assessment, preventive health services and medical care, and respond to appeals on medical quality of care
issues for the purpose of better serving the Medi-Cal and Medi-Cal eligible population.

Evaluate facility and office policies to assure quality perinatal services can and are being delivered to CPSP
eligible clients.

Analyze the need for CPSP provider training and develop community resources to meet identified needs of
the Medi-Cal and Medi-Cal eligible population.

Ensure that each woman’s assessments and interventions meet CPSP regulations and are documented in the
client’s medical records.

Provide consultation to CPSP providers on documentation of quality assurance (QA) findings and methods of
evaluation in the provision of CPSP services.

Find evidence in the CPSP record that the obstetrical and physical history are performed according to ACOG
standards to ensure quality of care provided by the CPSP Program on the behalf of the Medi-Cal and Medi-Cal
eligible population.

Develop written reports and recommendations for CPSP provider compliance and improvement.

Non- Program Specific General Administration

. Review departmental or section procedures and rules.
) Attend non-program related staff meetings.
. Provide and/or attend non-program specific in-service and other staff development activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
REGISTERED NURSE Il

DUTY STATEMENT
Budget Rows 44, 45, 46, 74

POSITION TITLE: Registered Nurse Il

CIVIL SERVICE JOB SPEC: Registered Nurse Il

FTE: 0.0075 CPSP; 0.005 SIDS

ASSIGNMENT: Comprehensive Perinatal Services Program (CPSP) and Sudden Infant Death
Syndrome (SIDS)

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP).

Job Duties:

SPMP Administrative Medical and Dental Care Coordination

Use skilled professional medical expertise to:

1.

identify and assesses barriers to maternal mental health services and facilitates access to care for the
MCAH service delivery population.

Determine the medical rationale to ensure timely referral for medical, mental and/or dental health
assessments services for Medi-Cal beneficiaries and Medi-Cal eligible pregnant women.

Provide information on specialized medical program services available to medically high-risk and Medi-
Cal eligible pregnant women.

SPMP Intra/Interagency Coordination, Collaboration, and Administration

Use skilled professional medical expertise to:

1.

Engage health care providers and provides skilled professional medical consultation to health care
providers to increase understanding of maternal mental health conditions and the effects on the service
delivery population.

Collaborate with other agencies in health care planning and resources development to improve the access
and quality of the health care delivery system and decrease barriers in accessing CPSP services and other
Medi-Cal health and dental services.

Support CPSP providers’ quality of care to Medi-Cal eligible pregnant women by completing technical
support activities (electronic, in person and phone support).

Collaborate with physician groups, health department staff (e.g., public health nurses), WIC, school
nurses, hospital, and managed care professional staff to improve the availability and use of medical
services for the Medi-Cal eligible and beneficiary population.

Consult with medical providers, including those not previously enrolled as Medi-Cal providers, to
obtain status as a Comprehensive Perinatal Services Provider (CPSP) to enable them to address the
psychosocial, nutrition, and health education needs of Medi-Cal eligible pregnant women via the CPSP
Program.

Review professional literature and research articles to determine eligibility and/or benefits relating to a
client's health care services needs and specific medical/mental and dental health conditions.

Program Specific Administration

1. Review literature and research articles to apply up-to-date knowledge in delivery of health care services.

2.

Prepare program-related reports, documents, and correspondence.

3. Develop and distribute program specific information including manuals and brochures.
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4. Maintain and disseminate up-to-date knowledge of CPSP regulations, and medical/nursing literature as
related to CPSP services.

5. Complete quarterly FFP time studies to ensure the correct amount of Title XIX federal matching is claimed
in quarterly invoices submitted to the MCAH Division.

6. Complete other activities related to program specific administration for the CPSP Program.

SPMP Training
Use skilled professional medical expertise to:

1. Develop, conduct, and/or participate in provider in-services and/or workshops and state-conducted
medical training sessions/meetings that will improve the SPMP staff member to better serve Medi-Cal
beneficiaries and the Medi-Cal eligible population.

2. Attend professional education programs relevant to the role of the medical professional and/or

medical administration of the program(s) to increase the SPMP’s skill and knowledge of CPSP and/or
Medi-Cal services.

Non-SPMP Training

1.

w

Develop and conduct provider trainings, workshops and educational programs for Medi-Cal FFS providers
focusing on CHDP standards and/or specific provider needs.

Arrange/conduct or participate in educational programs related to children’s health care needs.
Conduct and attend educational programs relevant to the scope of services administered by the program.
Participate in training/education programs for Medi-Cal FFS providers to improve the skill level of the
individual staff member in meeting and serving the medical needs of their clients.

Quality Management by Skilled Professional Medical Personnel

Use skilled professional medical expertise to:

1.

w

Provide technical support site visits to CPSP providers for staff orientation and training, information
updates on new perinatal resources and programs, resolution of problems, and issues in the delivery of
program requirements.

Provide periodic quality assurance site visits to assess CPSP provider’s strengths and deficiencies and
provide written recommendations to the provider.

Recruit and retain qualified CPSP providers.

Provide technical support to CPSP providers on program sta ndards, new/revised state policies, and health
issues affecting pregnant women'’s medical, mental, and oral health.

Non-Program Specific General Administration

N

Attend non-program related staff meetings.

Provide and attend non-program specific in-service orientation and other staff development activities.
Provide nursing services and coverage to various programs as requested, including performing as an
emergency medical service worker during County emergencies.

Sudden Infant Death Syndrome Activities (claimable but not matchable)

1.

Locate, contact, and interview women and/or family members eligible for Sudden Infant Death
Syndrome (SIDS) services. Obtain consent for interview. Schedule and conduct home visits to
interview families to capture program data, identify needs, and provides information and community
resources.

Provide referral information and support for grieving families, including referrals to appropriate
services (e.g., grief support groups, counseling, and family planning services), if requested by client.
Complete case review summary information for SIDS, including securing information through
interviews, medical record abstraction, and/or other available records. Submit all reports and forms
required for each SIDS or potential/presumed SIDS case to the California Department of Public Health.
Under the direction of the SIDS Coordinator, disseminate information to heighten community
awareness regarding SIDS, SUIDS, and safe sleep.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
FIMR COORDINATOR (EPIDEMIOLOGIST)
DUTY STATEMENT
Budget Row 52

SCOPE OF RESPONSIBILITY: The Epidemiologist oversees the daily operation of the
Fetal/Infant Mortality Review (FIMR) Program.

SUPERVISION: Reports directly to the MCAH Co-Director (Public Health
Nurse Manager).

DUTY STATEMENT:

1. Oversees extraction of medical records data, preparation of summaries and reports, and
synthesis of data for review during FIMR meetings. Coordinates related functions performed by
the Health Services Assistant.

2. Facilitates and plans FIMR meetings at the direction of the MCAH Co-Director/Public Health
Nurse Manager. Establishes and maintains relationships with a wide array of professional
disciplines and community partners/stakeholders to promote and expand
attendance/participation in FIMR meetings.

3. Leads and participates in discussions with FIMR meeting participants to address the health-
related and/or systematic aspects of cases reviewed by the FIMR team.

4. Assists in health care system review and resource development with other agencies, which will
improve the access, quality and cost-effectiveness of the health care delivery system and

availability of Medi-Cal medical referral sources.

5. Designs and conducts epidemiological surveys and analyzes data, and maintains the Perinatal
Periods of Risk model, as appropriate.

6. Assessesthe effectiveness of inter-agency coordination in assisting clients to access health care
services in a seamless delivery system.

7. As necessary, drafts, analyzes, and/or reviews reports, documents, correspondence and
legislation related to the MCAH/FIMR population.

8. Assists in other FIMR duties, as needed, to improve service delivery to the target population.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
PUBLIC HEALTH CLINIC SUPERVISOR (FIMR)
DUTY STATEMENT
Budget Row 58

SCOPE OF RESPONSIBILITY: The Public Health Clinic Supervisor provides professional
support to the Fetal/Infant Mortality Review (FIMR)
Program. This position must be Skilled Professional
Medical Personnel (SPMP) staff.

SUPERVISION: Reports directly to the MCAH Co-Director (Public Health
Nurse Manager).

DUTY STATEMENT:

1. Acts as consultant and subject matter expert resource for project staff regarding the
management of complex health issues of clients.

2. Represents the Fetal/Infant Mortality Review (FIMR) Program in working with community
organizations, providing information and resources, determining service delivery needs of clients,
and promoting support for the projects.

3. Attends County FIMR meetings, and provides professional clarification and information.

4. Participates in discussions with FIMR meeting attendees to address the health-related and/or
systematic aspects of cases reviewed by the FIMR teams.

5. Assists in health care system review and resource development with other agencies as part of
the FIMR meeting process, which will improve the access, quality and cost-effectiveness of

the health care delivery system and availability of Medi-Cal medical referral sources.

6. Assists in other FIMR duties, as needed, to improve service delivery to the target population.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

MATERNAL, CHILD AND ADOLESCENT HEALTH PROGRAM
FAMILY HEALTH SERVICES SECTION
OFFICE ASSISTANT Il (FIMR)
DUTY STATEMENT

Budget Row 59

SCOPE OF RESPONSIBILITY: The Office Assistant Il provides support to the Fetal/infant
Mortality Review (FIMR) Coordinator
(Epidemiologist) in the achievement of FIMR scope
of work objectives.

SUPERVISION: Reports directly to the Supervising Office Assistant, but for
FIMR activities, the FIMR Coordinator provides
direction, as applicable.

DUTY STATEMENT:

1. Makes contact with hospitals and healthcare provider offices to coordinate abstraction of
data from medical records. Collects records. Collates records and prepares them for

presentation during Community Action Team (CAT) and/or Case Review Team (CRT) meetings.

2. Provides support prior to and during CAT and CRT meetings to ensure participants receive all
data, materials, and information related to all subject cases.

3. Assists FIMR Coordinator in planning, set-up, and confirmation of participants’ attendance at
CAT and CRT meetings, including dissemination of meeting notices, locations, and reminders.

4. May perform data entry into NFIMR (National FIMR) database or other databases, as
applicable.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
SUPERVISING PUBLIC HEALTH NURSE (FIMR, SIDS)
DUTY STATEMENT
Budget Row 63, 78

SCOPE OF RESPONSIBILITY: The Supervising Public Health Nurse provides professional
support to the Fetal/infant Mortality Review (FIMR)
and SIDS programs. This position must be Skilled
Professional Medical Personnel (SPMP) staff.

SUPERVISION: Reports directly to the MCAH Co-Director (Public Health
Nurse Manager).

DUTY STATEMENT:

1. Acts as consultant and subject matter expert resource for project staff regarding the
management of complex health issues of clients and cases.

2. Represents the Fetal/Infant Mortality Review (FIMR) and Sudden Infant Death Syndrome (SIDS)
programs during meetings and collaborations with community organizations, providing
information and resources, determining service delivery needs of clients, and promoting support
for the projects.

3. Attends County FIMR and SIDS meetings, and provides professional clarification and information.

4. Participates in discussions with FIMR and SIDS meeting attendees to address the health-related
and/or systematic aspects of cases reviewed by the FIMR teams.

5. Assists in health care system review and resource development with other agencies as part of
the FIMR meeting process, which will improve the access, quality and cost-effectiveness of

the health care delivery system and availability of Medi-Cal medical referral sources.

6. Assists in other FIMR duties, as needed, to improve service delivery to the target population.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
SIDS COORDINATOR (PUBLIC HEALTH NURSE Il) 0.08 FTE
DUTY STATEMENT
Budget Row 73

SCOPE OF RESPONSIBILITY: The SIDS Coordinator is responsible for daily
administration and implementation of the Sudden
Infant Death Syndrome (SIDS) Program. This
position must be Skilled Professional Medical
Personnel (SPMP) staff.

SUPERVISION: Reports directly to the MCAH Coordinator.
DUTY STATEMENT:

1. Reviews and assesses implementation of the SIDS-related objectives in the MCAH scope of
work to improve service delivery to families experiencing a SIDS death.

2. Provides SIDS/SUID (Sudden Unexpected Infant Death) grief and bereavement services and
support through home visits and/or mail resource packets to families suffering an infant loss.

3. Facilitates and plans SIDS meetings and other activities at the direction of the MCAH Co-
Director/Public Health Nurse Manager and MCAH Coordinator.

4. Collaborates with the FIMR Coordinator, including requests for data analysis and
epidemiologist support.

5. Assists in health care system review and resource development with other agencies, which
will improve the access, quality and cost-effectiveness of the health care delivery system and

availability of Medi-Cal medical referral sources to assist families access pertinent services.

6. Assesses the effectiveness of inter-agency coordination in assisting clients to access health
care services in a seamless delivery system.

7. As necessary, drafts, analyzes, and/or reviews reports, documents, correspondence and
legislation related to SIDS and safe sleep.

8. Coordinates the activities of staff that provide SIDS Program services, visit with families
experiencing a SIDS death, chart review, and quality assurance activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
Public Health Nurse 11

DUTY STATEMENT
Budget Row 92-94

POSITION TITLE: Public Health Nurse II

CIVIL SERVICE JOB SPEC: Public Health Nurse II

FTE: 2.82 (1.0 Desert/Mountain Children’s Center; 1.0 Victor Community Support Services; 0.82
West End Family Counseling Services)

ASSIGNMENT: Children’s Screening, Assessment, Referral, and Treatment (CSART)

FFP STATUS: This position must be a Skilled Professional Medical Personnel (SPMP)

Program Component

MCAH/CSART PHN Duties and Responsibilities

Outreach

As applicable, ensure distribution of community resource guides, including Medi-Cal services and provider
inventory, to increase access to care of the MCAH population, especially Medi-Cal and Medi-Cal eligible
individuals.

Provide information and assistance on transportation related to accessing Medi-Cal services.

Help clients review Medi-Cal related documents for medical and mental health providers that accept Medi-
Cal.

Assist clients to schedule appointments that are related to Medi-Cal health services.

Help clients review Medi-Cal related documents for enrolling in Medi-Cal.

SPMP Administrative Medical Case Management

Use skilled professional medical expertise and program knowledge to:

Use professional skilled nursing expertise to coordinate recommended services for Medi-Cal eligible or
enrolled children seen by the on-site pediatrician. The PHN will follow-up based on the recommendations
for referrals and linkage to SART, community agencies, and/or Medi-Cal providers to facilitate each child’s
access to needed medical, dental, and behavioral health services.

Use professional skilled nursing expertise to assist each Medi-Cal eligible or enrolled child to have complete
access to all medical, dental, and behavioral health services and resources available through the SART
Counseling Center, Inland Regional Center, and/or other appropriate Medi-Cal providers.

Use professional skilled nursing expertise to review Medi-Cal eligible or enrolled children’s Ages and Stages
Questionnaire (ASQ) screening results to determine the need for referral to the Screening, Assessment,
Referral, and Treatment (SART) Counseling Center and/or Medi-Cal services in order to address
behavioral/mental health and medical issues, including referral to the Inland Regional Center for
development issues.

Act as a medical professional liaison to coordinate medical aspects of Medi-Cal eligible or enrolled
children’s care with Medi-Cal providers and other agencies providing medical care.

Provide care coordination for families of Medi-Cal eligible or enrolled children to assist them to keep all
medical, dental, and behavioral health assessment and treatment visits for Medi-Cal and other services.
Provide medical professional consultation to assist parents and/or guardians of Medi-Cal eligible or
enrolled children to determine if recommended medical treatment plans and referrals are initiated and
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determine if additional resources are necessary, for the purpose of facilitating coordination of Medi-Cal
health care services.

Consult with Medi-Cal clients to assist them in understanding and identifying health problems and
recognizing the need for and value of preventive health care.

Assess Medi-Cal clients whose conditions indicate need for further screening and referral to a Medi-Cal
provider.

Consulit with Medi-Cal provider(s) in regard to children’s health needs.

Consult with mental health provider(s) with regard to Medi-Cal children’s mental health needs.

SPMP Intra/Interagency Coordination, Collaboration

Use skilled professional medical expertise and program knowledge to:

Participate as skilled professional medical personnel in interdisciplinary meetings with professional staff
and families of Medi-Cal eligible or enrolled children to discuss and interpret assessment results of all
recommended medical, dental, and behavioral health treatment plans, for the purpose of linking children
to appropriate levels of care and/or Medi-Cal services.

Attend interagency meetings to discuss and develop ways to reduce barriers and increase participation in
Medi-Cal funded services.

Collaborate with physician groups, health department staff (e.g., public health nurses, nutritionists), MCAH
Action; Women, Infants, and Children (WIC); school nurses, hospitals, and managed care professional staff
to improve the availability, use and quality of obstetrical services offered to Medi-Cal clients.

Travel related to any of the meetings above.

Non-SPMP Intra/Interagency Coordination, Collaboration, and Administration

Meet with other Public Health programs to discuss collaborative activities to better serve the Medi-Cal or
Medi-Cal eligible population.

Participate in meetings and conference calls to encourage providers to increase the number of Medi-Cal
clients they accept and educate them on Presumptive Eligibility (PE).

Travel related to any of the above meetings.

Program Specific Administration

Maintain and monitor program information — entering all clients’ data into a program tracking database,
including the Medi-Cal and Medi-Cal eligible population.

Input time study data and secondary documentation to ensure compliance with FFP policies for Title XIX
matching.

Prepare reports or correspondence related to functions performed to describe and/or record activities related
to serving the Medi-Cal and Medi-Cal eligible population.

Participate in Medi-Cal trainings related to eligibility of MCAH/CSART population [Presumptive Eligibility,
Comprehensive Perinatal Services Program (CPSP), Child Health and Disability Prevention Program (CHDP), CCS,
and Family Pact (FPACT)].

Keep up and disseminate up-to-date medical/nursing literature as related to MCAH/CSART population and
Medi-Cal services.

Review literature and research articles to apply up-to-date knowledge in delivery of health care services to
Medi-Cal clients.

SPMP Training
Use skilled professional medical expertise and program knowledge to:

Attend professional training on new treatment modalities that will improve quality of care received by the
MCAH population, including those eligible or enrolled in Medi-Cal (e.g., hypertension, diabetes, mental
health, risks factors for prematurity, low birthweight (LBW), infant mortality, and obesity).

Attend expert training and professional education in-services relevant to the role of the MCAH PHN and to
the administration of MCAH program with the purpose of facilitating access and quality of health, dental
and mental health services offered to Medi-Cal clients.

Attend professional education for SPMP Medical Case Management to increase skills of SPMP to better
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facilitate access to care for Medi-Cal and Denti-Cal services.
e Travel related to any of the above trainings.

Non-SPMP Training
o Attend educational programs relevant to the scope of MCAH/CSART services to facilitate client enrolment in

Medi-Cal and linkage to quality health services.

e Receive training on infant/maternal mortality, LBW, and prematurity to facilitate client enrollment and
linkage to appropriate Medi-Cal services. .

e Attend staff training related to completion of FFP forms and secondary documentation to ensure accurate
accounting of Title XIX FFP matching funds.

e Travel related to any of the above trainings.

SPMP Program Planning and Policy Development
Use skilled professional medical expertise and program knowledge to:
e Review medical literature and research articles to apply up-to-date knowledge in the delivery of health care
services to Medi-Cal eligible patients.
¢ Develop medical strategies to incorporate access to prenatal care services for high risk pregnant women
enrolled in Medi-Cal.
e Participate in the planning, implementation, and evaluation of MCAH services that relate to the Medi-Cal
programs.

Non- Program Specific General Administration
e Review departmental or section procedures and rules.
e Attend non-program related staff meetings.
e Provide and/or attend non-program specific in-service and other staff development activities.

Other Activities
e Home or center-based visits or portions of visits that focus on non-Medi-Cal covered services.
e Travel related to the above activities.
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
Supervising Public Health Nurse

DUTY STATEMENT
Budget Row 95-112

SCOPE OF RESPONSIBILITY: The Supervising Public Health Nurse is responsible for daily
operation and oversight of the Children’s Screening,
Assessment, Referral, and Treatment Program (CSART).
This position must be Skilled Professional Medical
Personnel (SPMP) staff.

SUPERVISION: Reports directly to the Public Health Nurse Manager.

DUTY STATEMENT:

Skilled Professional Medical Personnel (SPMP) Administrative Medical Case Management
1. Provide consultation to Public Health Nurse (PHN) staff as they provide, monitor and evaluate health
care coordination services required to serve Medi-Cal beneficiaries.
2. Based on acuity of the health conditions of the children served, participate in case conferences or
multi-disciplinary teams to review client health care needs and treatment plans and/or to provide
medical information.

SPMP Intra/Interagency Coordination. Collaboration and Administration
1. Participate in multi-disciplinary and other appropriate meetings related to the review of health-related
issues, program implementation, coordination, and evaluation of services for Medi-Cal beneficiaries
and those eligible for Medi-Cal.

SPMP Training
1. Participate in training/education programs designed to improve the skill level of the individual staff

member in meeting and serving the medical and mental health needs of the Medi-Cal beneficiary and
eligible populations.

2. Attend professional education for SPMP medical case management to increase skills of the SPMP to
better facilitate access to care for Medi-Cal clients and Medi-Cal eligible.

3. Attend expert trainings and professional education in-services relevant to the role of the medical
professional and to administration of MCAH Programs to facilitate access to Medi-Cal services.

SPMP Program Planning and Policy Development
Use skilled professional medical expertise in program knowledge to:

1. Develop medical and health related procedures, protocols, and including Medi-Cal enroliment
eligibility, referral processes and barriers to access to care

2. Participate in the development and review of medically related policies, procedures, and other health
care service standards for the benefit of the Medi-Cal and Medi-Cal eligible population.

3. Function as a consultant on the policies and procedures from the state MCAH Division related to
assisting Medi-Cal beneficiaries and Medi-Cal eligible children access medical, dental, and behavioral
health care.

4, Participate in the planning, implementation, and evaluation of MCAH services that relate to the MCAH
and CSART programs.
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SPMP Quality Management

Use skilled professional medical expertise in program knowledge to:

1.

Develop, implement and monitor MCAH Program interventions, services, and outcome data for quality
assurance.

Assess and review population needs and capacity of the agency to provide services and/or the need to
refer to and expand access to appropriate Medi-Cal services for Medi-Cal beneficiaries and eligible
individuals.

Develop and utilize criteria to evaluate the effectiveness of the quality care provided to the Medi-Cal
and Medi-Cal eligible population.

Program Specific Administration

1.

6.
7.

Input time study data and prepare secondary documentation to ensure compliance with FFP policies
for Title XIX matching.

Prepare reports or correspondence related to functions performed to describe and/or record activities
related to serving the Medi-Cal and Medi-Cal eligible population.

Collaborate with the MCAH Co-Director and peer SPHNs to develop and implement program
administrative policies and procedures that will benefit Medi-Cal beneficiaries and the Medi-Cal eligible
populations.

Participate in the distribution of program specific information including procedural manuals and
brochures.

Review literature and research articles to apply up-to-date knowledge in delivery of health care
services to Medi-Cal clients.

Draft, analyze, and/or review reports, documents, correspondence, and legislation.

Develop and review health-related professional materials.

Non- Program Specific General Administration

1.
2.
3.

Review departmental or section procedures and policies.
Attend non-program related staff meetings.
Provide and/or attend non-program specific in-service and other staff development activities.
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606 E. Mill Street, 2 Fioor, San Bernardino, CA 92415 | Phone: 909.383.3022 | Fax: 909.383.3030

www.SBlounty.gov

SAN BERNARDINO Public Health Andrew Goldfrach, FACHE

Q UNTY Family Health Services Section Interim Director

Joshua Dugas, MBA, REHS
Assistant Director

Michael A. Sequeira, M.D.
Health Officer

August 4, 2021

Mary DeSouza, MSW

Chief, Local Health Jurisdiction Program Support
Perinatal Programs and LHJ Support

Maternal, Child and Adolescent Health Division
California Department of Public Health

MS 8300, P. O. Box 997420

Sacramento, CA 95899-7420

RE: MCAH ALLOCATION #202136 — REQUEST FOR FTE TIME WAIVER AND APPROVAL FOR MCAH KEY
PERSONNEL IN THE COUNTY OF SAN BERNARDINO FOR FY 2021-22

Dear Ms. DeSouza:

The County of San Bernardino Department of Public Health is requesting a waiver of the FTE time
requirements, as set forth in the MCAH Policies and Procedures Manual, for a full-time physician as the
MCAH Director and a waiver for 1.25 FTE as the Perinatal Services Coordinator. This request for a waiver is
submitted as part of the FY 2021-22 Agreement Funding Application.

MCAH Program
The Department of Public Health is requesting approval for the following key MCAH personnel. The MCAH

Director requirement will be fulfilled by the following qualified health professionals: 1) MCAH Co-
Director/Public Health Physician Il at 0.50 FTE; 2) MCAH Co-Director/Public Health Nurse Manager, at 0.30
FTE; and 3) MCAH Coordinator at 0.70 FTE.

in the proposed leadership structure, the Public Health Physician Il will be responsible for providing medical
consultation and will coordinate and complete the Title V Needs Assessment. The MCAH Co-
Director/Public Health Nurse Manager will provide direct oversight of the components within the MCAH
program, supervise associated staff, and complete the scope of work deliverable items to expand and
improve access to care and delivery of health services to the MCAH population. The MCAH Coordinator
will assist in implementing core public health functions and oversee the implementation of the MCAH
Action Plan and the Comprehensive Perinatal Services Program (CPSP).

Further, Monique Amis, Chief of the Department’s Community and Family Health Division, is budgeted at
0.10 FTE. Ms. Amis will provide executive level oversight of the MCAH Program, ensuring achievement of
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Mary DeSouza, MSW
August 4, 2021
Page 2

program goals and objectives, and guiding the performance of core public health functions. In total, the
MCAH leadership team includes 1.60 FTE.

CPSP Program
For the CPSP Program, the Department is requesting approval for the following personnel: 1) MCAH

Coordinator, Asuncion Williams, as the Perinatal Services Coordinator (PSC); 2) Public Health Nurse, Xenia
Garcia, at 0.66 FTE; and 3) Health Education Specialist, Beatriz Vasquez, at 0.60 FTE. Ms. Williams will
continue to oversee and promote the CPSP Program, including development of strategies to improve
access to medical services for Medi-Cal eligible pregnant women, as well as direct the activities of Ms.
Garcia and Ms. Vasquez. Ms. Garcia will serve as the assistant PSC, and Ms. Vasquez will be responsible
for health education and information to complete the CPSP scope of work requirements.

Continuation of Interim Plan

Due to current vacancies in the Public Health Physician Il and MCAH Co-Director/Public Health Nurse
Manager positions, Asuncion Williams, RN, is serving as the Interim MCAH Director as approved by the
MCAH Division on May 27, 2021. During the interim period, key MCAH Program functions will be
performed by the individuals stated below, as described in the approval letter.

o Asuncion Williams, RN, will maintain her role as interim MCAH Director to be the main contact
and have administrative responsibility for the MCAH program until the position is filled
permanently. Ms. Williams will continue as the Perinatal Services Coordinator and supervise the
Comprehensive Perinatal Services Program staff.

o Public Health Nurse Xenia Garcia is supervised by Ms. Williams and is assigned full-time to the
MCAH and CPSP programs to implement the MCAH scope of work and Action Plan and serve as
the SIDS Coordinator.

o Health Education Specialist Beatriz Vasquez will continue to recruit and retain CPSP providers,
perform site reviews, and promote the CPSP Program.

o County Health Officer Michael Sequeira, MD, is available for medical consultation to assist in
addressing the health needs of the County’s MCAH population.

Enclosed is the organizational chart that includes the aforementioned positions within the Department of
Public Health and Family Health Services Section structure.

Thank you for your consideration of this waiver request. If you have any question, please contact Monique
Amis, Division Chief at 909-387-6218, or myself at 909-387-9146.

Sincerely,

Andrew Goldfrach
Interim Public Health Director

Attachments



Mary DeSouza, MSW
August 4, 2021
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cc:

Jing Yuan, Contract Manager

Allocations and Matched Funding Unit

Contract Management and Allocations Process Section
Administrative Support Branch

Maternal, Child and Adolescent Health Division

Michael A. Sequeira, MD, Health Officer
Department of Public Health
County of San Bernardino

Joshua Dugas, Assistant Director
Department of Public Health
County of San Bernardino

Monique Amis, Division Chief
Department of Public Health
County of San Bernardino



Asuncion Williams

Education

‘Professional
experience

1978 - 1981 Universidad Complutense Madrid, Spain
e Nursing Degree
1982 — 1986 Universidad Complutense Madrid, Spain

Bachelor in Political Sciences
Area of specialization: Public Administration
Honor: Graduate “Cum Laude”

1992 — Present San Bernardino County, DPH /Family Health Services

2015 - Present — Maternal, Child and Adolescent Health (MCAH) Coordinator

MCAH Coordinator responsibilities:

1.

2.

Plan, implement, coordinate, and evaluate programs or care provided to MCAH
population.

Assess the capacity of the MCAH system, its providers, and the community
needs and identifies gaps and duplication of programs and services.

Prepare professional and timely departmental correspondence, reports and
records.

Collaborate with and advocate for programs and activities for MCAH populations
by working with individuals, community groups, coalitions and agencies.

Participates in epidemiologic investigations for control of communicable and
chronic diseases affecting the MCAH population.

Identify cultural patterns influencing community health practices in the MCAH
population.

2000 — Present — Perinatal Services Coordinator (PSC)

PSC responsibilities:

1.

2.

Under direction of Program Manager developed and wrote the Maternal Child
Adolescent Health 5 year plan for San Bernardino County.

Develop and update Comprehensive Perinatal Services Program (CPSP)
protocols.

Completion of the PSC annual report required by California Department of
Public Health/Maternal Child and Adolescent Health.

Facilitate, review and approval of CPSP applications at County level. Make



recommendation to State for approval/denial of applicant.

5. CPSP Quality Assurance, Continuous Quality Improvement visits to providers to
assess, maintain and/or improve the quality of CPSP services; and development
of Corrective Action Plans.

6. Provide information and education updates on topics related to implementation of
the Comprehensive Perinatal Services Program (CPSP)

7. Education and technical support of CPSP providers in San Bernardino County.

8. Consultation and technical assistance to providers and Medi-Cal Managed Care
plans regarding CPSP services.

9 Member of the Executive Committee of California Perinatal Services
Coordinators since 2002.

2011- Present —Child Health Disability Prevention Program (CHDP) Supervisor

Supervision of the CHDP nursing staff. Example of areas of supervision are:

CHDP providers’ recertification audits.

CHDP provider enroliment and recruitment.

Quality Improvement

CHDP provider trainings.

Technical assistance to CHDP providers.

Provider problem investigation and resolution or disenroliment.
Community Outreach.

CHDP Care Coordination.

Development of CHDP Protocols and Procedures

© @ N O RGN~

2009 — 2010 — Public Health Clinic Supervisor (Clinic Operations)

Responsibilities:
1. Supervision of clinic providing reproductive care services, prenatal care and
immunizations.
2. Supervision of an average of 10 medical professionals

3. Perform as Comprehensive Perinatal Services Program (CPSP) Coordinator

1998 — 2000 — RN Enhanced Clinical Services

Healthy Start grant — Providing perinatal health assessments, education and referral
services to pregnant women in private care providers offices to reduce infant mortality
in targeted zip codes of San Bernardino city.

1992 — 1998 Head Nurse

Maternal Health Clinic

Comprehensive Perinatal Services Program (CPSP) practitioner, Case
Coordinador




1981 - 1989 Hospital Universitario San Carlos

Madrid, Spain
Staff Nurse

1. Emergency Room 1981 — 1986

2. ST Clinic 1986 — 1988

3. Hematology 1988 — 1989
Professional Maternal Health Network Leadership Team
memberships and . . . . .

B} Perinatal Equity Initiative/Black Infant Health Advisory Committee

collaboratives

CHDP Directors/Deputy Directors

Southern Area Perinatal Advocates

March of Dimes Healthy Babies Are Worth the Wait Advisory Committee
Local Oral Health Program Advisory Committee

inland Empire Breastfeeding Coalition

Fetal Infant Mortality Review Board

inland Empire Maternal Mental Health Collaborative

Languages Spanish
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606 E. Mill Street, 2""FFIaor,- San Bernardino, CA 92415 | Phone: 909.383.3022 | Fax: 809.383.3030

Wi SEConty. g0V
s

SAN BERNARDINO l Public Health bAndrew Goldfrach,

CUNTY i Family Health Services Section Interim gﬁggg

Joshua Dugas, MBA, REHS
Assistant Director

Michael A. Sequeira, M.D.
Health Officer

DATE: July 11,2021
TO: Whom it May Concern

FROM: Michael A. Sequeira, M.D.
Health Officer
351 North Mountain View Avenue
San Bernardino, CA 92415-0010

SUBJECT: AUTHORITY TO CONDUCT FETAL AND INFANT MORTALITY REVIEW (FIMR) RECORDS ABSTRACTION

The Department of Public Health has been charged by the State of California with funding the Fetal and Infant Mortality
Review (FIMR) Project for San Bernardino County. The purpose Is to study fetal, neonatal and post-necnatal deaths in
order to identify system factors associated with them. A primary objective is to pinpoint possible gaps in services, which
may be amenable to community and governmental action.

Under the provisions of California Health and Safety Code §131051 (General Powers of the Department of Public Health),
the local health officer may obtain access to medical records for the purpose of public health investigation of fetal and
infant deaths. | have assigned this authority to implement the FIMR Project to staff in the Family Health Services Section.
This letter provides authorization for David Pratt, Public Health Epidemiologist, to review relevant health and medical
records pertaining to the mother and infant from your institution for this purpose. | certify that the records being requested
pertain to a fetal or infant death.

Please extend Mr. Pratt the same privileges you would extend to me as Health Officer of San Bernardino County.

Respectfully,

bl &

Michael A. Sequeira, M.D.
Health Officer

i 3 '+ (3 .i*(:v:!\é;\?\’ OF R, £ 1&({{ }{Qr“andaz o
Se i strict  Chairman, Fourth District JETET e B w0 Eiffioer

Cook (R} fa




State of California—Health and Human Services Agency

O California Department of Public Health
O)CEPH

TOMAS J. ARAGON, M.D,, Dr.P.H GAVIN NEWSOM
Director and State Public Health Officer Governor

Attestation of Compliance with the Requirements for Enhanced Title XIX Federal Financial
Participation (FFP) Rate Reimbursement for Skilled Professional Medical Personnel (SPMP)
and their Direct Clerical Support Staff

In compliance with the Social Security Act (SSA) section 1903(a)(2), Title 42 Code of Federal
Regulations (CFR) part 432.2 and 432.50, and the Federal and State guidelines provided,

County of San Bernardino Department of Public Health

has determined that the list of individuals in the attached Exhibit A are eligible for the enhanced
SPMP reimbursement rate, for the State Fiscal Year 2021-2022  based on our review of all the criteria

below:

(W] Professional Education and Training

[H] Job Classification

[W] Job Duties /Duty Statement

(W) Specific Tasks (if only a portion will be claimed as SPMP enhanced functions)
[W] Organizational Chart

[W] Accurate, complete, and signed SPMP Questionnaire

(W] Active California License/Certification

The undersigned hereby attests that he/she:

e Has personally reviewed the criteria above and its supporting documentation, and determined
that the individuals meet the federal requirements for the enhanced SPMP reimbursement rate.

e Will maintain all the aforementioned records and supporting documentation for audit purposes
for a minimum of 3 years.

« Certifies that SPMP expenditures are from eligible non-federal sources and are in accordance
with 42 CFR Section 433.51

« Understands that if SPMP requirements are not met, the agency will be financially responsible
for repaying the costs to the California Department of Public Health (CDPH).

e Understands that CDPH may request additional information to substantiate the SPMP claims
and such information must be provided in a timely manner.

County of San Bernardino Department of Public Health

Agency Name/Local Health Jurisdiction

Joshua Dugas, Director of Public Health
Name and Title Signature Date

CDPH Maternal, Child and Adolescent Health Division/Center for Family Health
MS 8300 ¢ P.O.Box 997420 e Sacramento, CA 95899-7420
(916) 650-0300 e (916) 650-0305 FAX
Department Website (www.cdph.ca.gov)
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FY 2021-2022 AGREEMENT FUNDING APPLICATION (AFA) CHECKLIST

Agency Name County of San Bernardino

Agreement # 202136
Program (check one box only) ] MCAH BIH C1AFLP [] CHVP

Please check the box next to all submitted documents.
All documents must be submitted by email using the required naming convention on page 2.

AFA Checklist
Agency Information Form | Excel version and PDF with signatures

Attestation of Compliance with the Sexual Health Education Accountability
Act of 2007 | signed PDF

Community Profile | submit only one profile including information about your MCAH, AFLP
and/or BIH populations and programs as applicable (Word)

TXIX MCF Justification Letter | see AFA cover letter for items that need to be included in
this letter

Budget Template | submit for the next two upcoming Fiscal Years (21/22 and 22/23) list all
staff (by position) and costs (including projected salaries and benefits, operating and ICR).
Multiple tabs for completion include Summary Page, Detail Pages, and Justifications.
Personnel must be consistent with the Duty Statements and Organizational Charts (Excel)

o B -
X O 0O 0O0

O

Indirect Cost Rate (ICR) Certification Form | details methodology and components of
the ICR )

Duty Statements (DS) | for all staff (numbered according to the Personnel Detail Page and
Organization Chart) listed on the budget

o
X

©
X

Organization Chart(s) of the applicable programs, identifying all staff positions on the
budget including their Line Item # and its relationship to the local health officer and overall

agency

Key Personnel Approval Letters | submit most recent letter on State letterhead with state
staff signatures, including waivers for the following positions:

[[] MCAH Director ] BIH Coordinator [ ] AFLP Director ~ [] Other
Scope of Work (SOW) documents for all applicable programs (PDF/Word)
Annual Inventory | Form CDPH 1204

Local Health Officer Approval Letter to conduct FIMR | MCAH only

Subcontractor (SubK) Agreement Packages | submit Subcontract Agreement Transmittal
Form, brief explanation of the award process, subcontractor agreement or waiver letter, and
budget with detailed Justifications (required for all SubKs $5,000 or more) (Word)

Certification Statement for the Use of Certified Public Funds (CPE) |
AFLP CBOs and/or SubKs with FFP

16. [ ] Government Agency Taxpayer ID Form | only if remit to address has changed.

10.

O

11.
12.
13.
14.

X O X KX

15.

[

Revised 4/13/21 - Page 1 0of 2



17. Attestation of Compliance with the Requirements for Enhanced Title XIX Federal Financial
Participation (FFP) Rate Reimbursement for Skilled Professional Medical Personnel (SPMP)

and their Direct Clerical Support Staff

File Naming Convention Example

Please save all electronic documents using the required naming convention below:

Agreement # (space) Program Abbreviation (space) Document # (space)
Document Name (from Checklist Above) (space) (Month/Day/Year) XXXXXX

Example for MCAH Program:

2021XX MCAH 1 AFA Checklist 04.15.21

2021XX MCAH 2 Agency Information Form 04.15.21

2021XX MCAH 3 Attestation —Sexual Health Educ. Acct. Act 04.15.21
2021XX MCAH 4 Community Profile 04.15.21

2021XX MCAH 5 TXIX MCF Justification Letter 04.15.21

2021XX MCAH 6 Budget Template 04.15.21

2021XX MCAH 7 ICR Certification Form 04.15.21

2021XX MCAH 8 Duty Statement Line 1 04.15.21

2021XX MCAH 8 Duty Statement Line 2 04.15.21

2021XX MCAH 8 Duty Statement Line 3-7 04.15.21

2021XX MCAH 8 Duty Statement Line 8-10 04.15.21

2021XX MCAH 9 Org Chart 04.15.21

2021XX MCAH 10 Approval Letter 04.15.21

2021XX MCAH 11 SOW 04.15.21

2021XX MCAH 12 Annual Inventory 04.15.21

2021XX MCAH 13 FIMR Approval Letter 04.15.21

2021XX MCAH 14 SubK Package 04.15.21

2021XX MCAH 15 CPE 04.15.21

2021XX MCAH 16 Govt Agency Taxpayer ID Form 04.15.21

2021XX MCAH 17 Attestation — TXIX FFP (SPMP & Direct Support) 04.15.21
Please contact your Contract Manager (CM) if you have any questions.

Revised 4/13/21

Page 2 of 2
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DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO
Social Service Practitioner—Black Infant Health Program

(Mental Health Professional/Family Health Advocate)

Duty Statement
Budget Row 1

SCOPE OF RESPONSIBILITY: The Social Service Practitioner (SSP) provides culturally relevant, client-
centered, strength-based and cognitive skill-building services to eligible African-American participants.
The SSP provides assessment, intervention and case management support to program participants with
complex health, psychosocial or economic problems through case conferences, individual and group
interventions and in coordination with mental and behavioral health services. Services are primarily
office-based, with some home visiting.

SUPERVISION: The Social Service Practitioner (Mental Health Professional/Family Health Advocate)
reports directly to the BIH Coordinator.

DUTY STATEMENT:

1. Provides social service case management to participants with high complex needs that include:

a. Conducting intake and orientation.

b. Interviewing participants and conducting health, social and psychological assessments;
developing, individual care plans, life course plans and birth plans with participants and
a trans-disciplinary team.

c. Referring and linking participants to health and behavioral heaith care and other
identified resources, including monitoring compliance.

d. Makes appointments, facilitates transportation to services, and maintains a client
incentive process.

e. Ensures ongoing participant client retention for individual case management and group
interventions per established standards, including monitoring and tracking participant
enrollment into prenatal and postnatal sessions and working with participants to
address barriers to services.

2. Works collaboratively with participant to identify and prioritize concerns and to set goals and
create a plan of action for addressing their concerns.

3. Develops and maintains a trusting, professional relationship with participants, provides in-depth
counseling as needed to assist participants in improving social functioning, which may include
advocacy, educating, counseling and mediation and crisis intervention and stabilization.

4. Conducts Black Infant Health risk and diagnostic assessment of bio-psychosocial conditions and
determines conditions such as abuse, isolation, abandonment, physical abuse, sexual abuse,
emotional abuse, neglect, domestic violence, suicidal ideation/intent, medical/mental
impairment, and attachment issues. Formal assessments include but are not limited to
appraisal of baseline, depression, interaction and risk, behavior, growth and development.

5. Provides mental health assessment and intervention support for individuals and groups with
complex health, psychosocial and/or economic problems, and refers to community mental
health services as appropriate.



10.

11.

12.

13.

Participates in interdisciplinary case conferences for new participants and established
participants with high complex needs to develop, coordinate and implement a case
management plan.

Collects participant specific data using a series of Black Infant Health forms and tools for client
management and program evaluation, ensures accuracy of information, and prepares statistical
and progress reports.

Serves as a consultant for other staff and community members on complex social work issues,
including managing group dynamics, improving participant social empowerment, and stress
reduction interventions.

Assists the Black Infant Health Coordinator in quality assurance and quality improvement plans
for improving program services, especially for higher acuity participants.

Adheres to program performance standards including applying skills and knowledge to assure
that participants attend at least 70 percent of the 10 prenatal sessions and at least 70 percent of
the 10 postnatal sessions.

Establishes and maintains a functional referral process with community mental and behavioral
health providers, and collaborates and coordinates the provision of mental and behavioral
health services, including treatment, care, transition or service plans.

Conducts and facilitates as needed, prenatal and postnatal group sessions/interventions using a
California Department of Public Health-approved curriculum.

Drafts and/or updates policies and procedures as part of an interdisciplinary team.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO
Social Worker Il

(Family Health Advocate/Group Facilitator-Black Infant Health Program)

Duty Statement
Budget Rows 2, 3, 4

SCOPE OF RESPONSIBILITY: The Social Worker Il provides culturally relevant, client- centered, strength-
based and cognitive skill-building services to eligible African-American participants with complex needs.
The SSP provides social service case management and mental health interventions that focus on
identifying and triaging participant needs and facilitating access to prenatal and postnatal supportive
services; working with the participant to identify and build upon strengths and resources to problem-
solve and obtain the needed services, and assessing mental health issues, providing interventions
and/or referring to higher level mental health services. Services are primarily office-based, with some
home visiting.

SUPERVISION: The Social Worker Il (FHA) reports directly to the BIH Coordinator.

DUTY STATEMENT:

Serves as the case manager who coordinates the interdisciplinary team in providing program
services to participants. :
Coordinates and conducts intake and orientation for program participants within established
timelines.
Ensures ongoing participant client retention for individual case management and group
interventions per established standards, including monitoring and tracking participant
enrollment into prenatal and postnatal sessions and working with participants to address
barriers to services.
Provides social service case management that includes:
a. Interviewing participants and conducting health, social and psychological assessments;
developing, individual care plans, life course plans and birth plans with participants and
a trans-disciplinary team.
b. Referring and linking participants to health and behavioral health care and other
identified resources, including monitoring compliance to ensure that care is accessed.
c. Acting as a liaison between participants, their families and health care providers.
d. Making appointments, facilitating transportation to services, and maintaining a client
incentive process.
Works collaboratively with participant to identify and prioritize concerns and to set goals and
create an individual care plan of action for addressing their concerns.
Maintains a schedule for the group interventions and ensures it is updated and accurate.
Coordinates all aspects of preparing for the group interventions, including ensuring that all
supplies, equipment, and logistics are in place, and all required forms are prepared and
completed.
Develops and maintains an incentive and transportation plan for program participants to attend
group interventions and individual case management.



10.

11.
12.
13.
14.

15.

16.

17.

18.

19.
20.

Provides mental health assessment and intervention support for individuals and groups with
health, psychosocial and/or economic problems, and refers to mental health services, as
appropriate.

Conducts prenatal and postnatal sessions (group interventions) using a Black Infant Health-
approved curriculum. Co-facilitates group intervention and manages group dynamics, feads
exercises to reduce stress, and gives opportunities for participants to set personal goals and to
gain self-empowerment to improve health.

Provides education on basic health information including child development, nutrition, the
birthing process and reproductive health.

Plans and designs educational and promotional materials and training aids to support program
scope of work activities.

Develops and implements BIH pre- and Post-tests to measure participant knowledge change.
Provides training on selected topics to Black Infant Health Program staff, as assigned.

Leads interdisciplinary case conferences for new participants and established high acuity
participants to develop, coordinate and implement a case management plan.

Collects participant specific data using a series of Black Infant Health forms and tools for client
management and program evaluation, ensures accuracy of information, and prepares statistical
and progress reports.

Adheres to program performance standards including applying skills and knowledge to assure
that participants attend at least 70 percent of the 10 prenatal sessions and at least 70 percent of
the 10 postnatal sessions.

Assists the Black Infant Health Coordinator in quality assurance and quality improvement plans
for improving program services.

Drafts and/or updates policies and procedures as part of an interdisciplinary team.

Attends California DPH required training.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Public Health Program Coordinator-Black Infant Health Program
(Black Infant Health Coordinator/Public Health Program Coordinator)

Duty Statement
Budget Row 5

SCOPE OF RESPONSIBILITY: The Public Health Program Coordinator (PHPC) provides culturally relevant,
client-centered, strength-based and cognitive skill-building services to eligible African-American
participants with complex needs. The PHPC oversees and coordinates the operations of the Black Infant
Health Program, including developing, implementing, monitoring and evaluating Program services, and
supervising Program staff.

SUPERVISION: The Public Health Program Coordinator reports directly to the Family Health Services
Public Health Nurse Manager, who also serves as the MCAH Co-Director.

DUTY STATEMENT:

Oversees and operationalizes the Black Infant Health Program that includes partnering and
collaborating with public and private community agencies; managing participant recruitment
and retention plans, group interventions, case management, case conferences and data
collection functions.

Ensures compliance with all BIH Program fiscal allocation, administrative and program
requirements.

Assesses the health status of the African-American population and Program participants and
their related determinates of health and illness by using methods and instruments for collecting
valid and reliable quantitative and qualitative data. Based on data and analysis, recommends
modifications to service delivery.

Develops and manages a quality assurance and quality improvement process that features
performance standards and measures for ensuring client confidentiality, staff productivity,
Program compliance and service delivery effectiveness in accordance with County of San
Bernardino and Black Infant Health Program standards.

Leads and coordinates a team in developing formal collaborative agreements with public and
private agencies, faith-based organizations and health care providers for participant recruitment
and referral.

Produces and/or oversees developing protocols and procedures for program administrative and
service delivery operations, including participant enroliment, work flow and staff deployment,
case management and quality assurance.

Leads and coordinates the team utilizing the Efforts to Outcomes (ETO) and/or other MIS
systems for tracking, monitoring and evaluating scope of work deliverables, and
developing/implementing plans to improve program outcomes.

Assists with developing and monitoring budgets and implementing corrective plans as needed.
Assesses community linkages and relationships among multiple determinates affecting health
and facilitates collaboration among public and private agencies and negotiates the use of
community assets and resources.



10. Promotes public health practices and policies and resources to address the determinates of
health for improving health outcomes.

11. Supervises, directly and indirectly, professional and para-professional staff, including conducting
work performance evaluations, creating duty statements and developing work performance

standards.
12. Attends California DPH trainings, conferences and teleconferences.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Health Education Specialist Il-Black Infant Health Program
(Community Outreach Liaison)

Duty Statement
Budget Row 6

SCOPE OF RESPONSIBILITY: The Health Education Specialist |l (HES 1) provides culturally relevant, client-
centered, strength-based and cognitive skill-building support services to eligible African-American
participants. The HES Il coordinates and manages the Black Infant Health recruitment plan to enroll and
retain participants in program services.

SUPERVISION: The Health Education Specialist Il reports directly to the Public Health Program
Coordinator (BIH Program Coordinator).

DUTY STATEMENT:

1.

10.

11.

12.
13.

Develops and implements a strategic recruitment plan with evidence and best practice
strategies for working with public and private agencies and health care providers for recruiting
and enrolling eligible women into program services.

Develops and implements performance measures for recruitment and enroliment, and tracks
and monitors outcomes.

Fosters collaborative relationships with referring public and private agencies and health care
providers.

Develops and maintains functional referral systems between the program and referral sources.
Assists with developing collaborative agreements with public and private agencies and health
care providers to ensure that each referring source has a clear understanding of the BIH vision,
along with roles and responsibilities.

Conducts presentations at public and private agencies to promote program services and
collaborative efforts.

Provides consultation to community groups and agencies in defining health problems, setting
priorities and evaluating health projects related to improving the health of African-American
women and their families.

Collects program data using a series of Black Infant Health forms and tools for client
management and program evaluation, ensures accuracy of information, and prepares statistical
and progress reports.

Adheres to program performance standards such as assuring the target number of participants
recruited and the number of participants with appointments for program intake.

Oversees the recruitment process that includes identifying the clients and scheduling the first
appointment.

Plans and designs educational and promotional materials and training aids to support program
scope of work activities.

Leads team of staff responsible for scheduling intake appointments.

Develops operational policies and procedures in conjunction with specific program scope of
work activities.



14. Participates as an interdisciplinary team member and performs other duties as required,

including acting as a group facilitator as needed.
15. Attends San Bernardino County Public Health Department Health Education staff meetings.

16. Attends California DPH required trainings.



COUNTY OF SAN BERNARDINO
DEPARTMENT OF PUBLIC HEALTH

Data Entry Clerk (Office Assistant Il) — Black Infant Health

Duty Statement
Budget Row 7, 22, 23

SCOPE OF RESPONSIBILITY: The Office Assistant |l (OAll) provides culturally relevant, client-centered,
strength-based and cognitive skill-building support services to eligible African-American participants.
Responsible for complex clerical activities requiring through knowledge of the BIH project’s policies and,
procedures. Please note the staff in budget rows 22 and 23 are included to cover the duties until the
position vacancy is filled.

SUPERVISION: Reports directly to the Public Health Program Coordinator.

DUTY STATEMENT:

10.
11.

12.

13.

14.

Prepares and assists with various projects including compiling and entering data on an on-going
basis.

Types a variety of documents in draft and final form, including correspondence, contracts, and
reports from handwritten or printed sources; proofreads materials for completeness, correcting
grammar, spelling and punctuation.

Performs data entry into databases and automated systems, including Efforts to Outcomes (ETO).
Adheres to program performance standards including completion of data entry assignments within
the timeframes established by the BiH Coordinator.

Answer calls and provides information to the public about services available in the Black Infant
Health Project {(BIH) and Department of Public Health.

Problem solves with staff members to ensure optimum service delivery to BIH clients.

Participates in required/conducted training and educational sessions relating to the scope of BIH
project services and/or operations.

Orders supplies, resources, and materials for use and distribution by project staff.

Assists the Community Liaison in maintaining a referral system to enroll participants into program
services, including networking with community agencies, providers and providing presentations to
promote the program.

Collects participant specific data using a series of Black Infant Health forms and tools and ensures
accuracy of information, and prepares productivity or operational reports.

Assists with the distribution and tracking of program incentives and transportation vouchers.
Assists in the procurement process for food, beverages, and refreshments for group sessions,
retention activities, and/or other BIH events.

Assists the Case Manager in facilitating transportation for the participant to group interventions and
individual case management sessions.

Assists the Black Infant Health Coordinator in quality assurance and quality improvement plans for
improving program services.

Participates as an interdisciplinary team member and performs other duties as required.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO
SPMP
Public Health Nurse {l—Black Infant Health Program
Duty Statement

Budget Row 8

SCOPE OF RESPONSIBILITY: The Public Health Nurse Il (PHN) provides culturally relevant, client-centered,
strength-based and cognitive skill-building nursing services to eligible African-American participants,
including Medi-Cal beneficiaries and Medi-Cal eligible women. The scope of services ranges from
providing professional medical consultation at case conferences to limited physical assessments, with
service delivery being primarily office-based with some home visiting.

SUPERVISION: The Public Health Nurse reports directly to the Black Infant Health Coordinator and the
Supervising Public Health Nurse for nurse practice issues. This position must be a Skilled Professional
Medical Personnel (SPMP).

DUTY STATEMENT:

SPMP Administrative Medical Case Management

Related to applicable BIH Program modules, present health information as a medical subject
matter expert at BIH Program group interventions to Medi-Cal and Medi-Cal eligible pregnant
and/or parenting women to assist them understand the benefits of accessing Medi-Cal services.
Provide limited physical assessments on program participants, for the purpose of
recommending a service plan, focused on Medi-Cal enrollment (as applicable) and linkage to
Medi-Cal services, for the case manager to coordinate.

Use professional nursing expertise and judgment to identify potential medically at-risk Medi-Cal
and Medi-Cal eligible women (BIH participants) for referral to the appropriate level of care by
Medi-Cal services providers.

Assess Medi-Cal clients/BIH participants whose conditions indicate the need for further
screening and referral to a Medi-Cal provider for the appropriate level of care.

Consult with Medi-Cal provider(s) in regard to the BiH participant’s or infant’s health care needs
to facilitate access to Medi-Cal services.

Provide health-related consultation to participants to assist them in understanding and
identifying health problems or conditions and in recognizing the value of preventative and
remedial health care as it relates to their medical condition, ultimately geared toward their
access to appropriate Medi-Cal services.

SPMP Intra/Interagency Coordination, Collaboration

Provide professional nursing consultation on health issues to Family Health Advocates/case
managers during case conferences, including reporting on participants’ health condition,
explaining medical procedures and tests, recommending community resources, and
participating in development of an individual client plan for Medi-Cal and Medi-Cal eligible
women.

Participate as an interdisciplinary team member in the capacity of medical professional for the
purpose of collaborating with other professionals to improve access and quality of care provided
to the Medi-Cal and Medi-Cal eligible population.



Non-SPMP Intra/Interagency Coordination, Collaboration

e Collaborate with the Family Health Advocates/case managers to coordinate and link participants
with community Medi-Cal health care providers, including obtaining medical information and
assuring compliance with medical care and/or birth plans.

Program Specific Administration

e Collect participant specific data using a series of Black Infant Health forms and tools for client
management and program evaluation, ensure accuracy of information, and prepare statistical
and progress reports. As applicable, the data and reports will be used to assist participants
enroll in Medi-Cal and access the appropriate level of Medi-Cal services.

e Input time study data and secondary documentation to ensure compliance with FFP policies for

Title XIX matching.

SPMP Training

e Attend state training and professional education in-services relevant to the role of the PHN
functioning in the BIH Program, with the purpose of facilitating access and quality of health,
dental, and mental health services offered to Medi-Cal and Medi-Cal eligible participants.

e Travel related to any of the above trainings.

Non-SPMP Training

e Attend staff training related to completion of FFP forms and secondary documentation to
ensure accurate accounting of Title XIX FFP matching funds.

SPMP Program Planning and Policy Development

e Assess the medical provider system capacity and availability of services to determine barriers to
care and collaborate to link BIH participants with the appropriate level of care by Medi-Cal
providers.

SPMP Quality Management by Skilled Professional Medical Personnel

s Assist the Black Infant Health Coordinator in quality assurance and quality improvement plans
for improving program services, especially to increase and expand services to Medi-Cal and
Medi-Cal eligible participants.

Non- Program Specific General Administration

e Review departmental or section procedures and rules.
e Attend non-program related staff meetings.
e Provide and/or attend non-program specific in-service and other staff development activities.

Not Matchable (but claimable) Activities

e Perform other duties as required, including acting as a group session facilitator and/or case
manager, as needed.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO
SPMP
Supervising Public Health Nurse-Black Infant Health Program
Duty Statement

Budget Row 9
SCOPE OF RESPONSIBILITY: The Supervising Public Health Nurse (SPHN) provides culturally relevant,
client-centered, strength-based and cognitive skill-building services to eligible African-American

participants with complex needs, including the Medi-Cal and Medi-Cal eligible population. The SPHN
supervises the nursing practice of the Public Health Nurse.

SUPERVISION: The Supervising Public Health Nurse reports directly to the Family Health Services Public
Health Program Manager who also serves as the MCAH Co-Director. This position must be a Skilled
Professional Medical Personnel (SPMP).

DUTY STATEMENT:

SPMP Intra/Interagency Coordination, Collaboration

e Participate as an interdisciplinary team member and skilled medical professional, particularly to
improve coordination of and access to Medi-Cal services by Medi-Cal beneficiaries or eligible
women,

SPMP Program Planning and Policy Development

¢ Provide professional consultation to the Black Infant Health Coordinator on nursing best
practices to facilitate optimal access to and utilization of Medi-Cal services by Black Infant
Health Program participants, including Medi-Cal and Medi-Cal eligible population.

SPMP Quality Management by Skilled Professional Medical Personnel

¢ Produce professional nursing protocols and procedures based on nursing best practices and
standards as stated in the BIH Policies and Procedures, including focus on the Medi-Cal and
Medi-Cal eligible population.

¢ Develop a quality assurance and quality improvement plan for nursing services, including
concentration on regular and systematic assessment for, coordination of, and referral to
appropriate levels of care for BIH participants, including Medi-Cal enroliment and services.

e Provide professional consultation to the Black Infant Health Coordinator on nursing
performance and productivity and implement as directed, to ensure appropriate coordination of
and access to the health care services for Medi-Cal and Medi-Cal eligible participants served by
the BIH Program.

e Review BIH participant charts for quality case management related to nursing practice, to
ensure appropriate follow-up and access to Medi-Cal services.

Program Specific Administration




e Supervise and review the nursing practice of the Public Health Nurse (PHN) assigned to BIH,
including conducting office and home-based observations; review of assessment, care
coordination, and communication skills; and evaluation of the PHN’s proficiency in assisting BIH
participants to access appropriate health care and Medi-Cal services.

e Review PHN time studies and secondary documentation to ensure activities are consistent with
Title XIX Federal Financial Participation (FFP) requirements.
e Perform other duties, as required, to improve the BIH Program’s effectiveness in assisting the

Medi-Cal and Medi-Cal eligible population receive appropriate health care and Medi-Cal
services.

Non- Program Specific General Administration

e Review departmental or section procedures and rules.
e Attend non-program related staff meetings.
» Provide and/or attend non-program specific in-service and other staff development activities.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Public Health Nurse Manager (MCAH Co-Director) — Black Infant Health

Duty Statement
Budget Row 10

SCOPE OF RESPONSIBILITY: The Public Health Nurse Manager provides culturally relevant, client-
centered, strength-based and cognitive skill-building support services to eligible African-American
participants. The Public Health Nurse Manager is the manager of the unit in the Department of Public
Health that administers the BIH Program, including program planning and development, fiscal
administration, service delivery standards and compliance, and community relations. Also serves as the
MCAH Co-Director.

SUPERVISION: The Public Health Nurse Manager reports to the Chief of Community and Family Health
for the County of San Bernardino Department of Public Health.

DUTY STATEMENT:

1. Develops implements, and evaluates BIH Program goals, objectives, and scope of work
elements. Manages and directs staff toward the successful achievement of same.

2. Develops, manages, and monitors the BIH Program budget to ensure compliance with state and
local policies and procedures, allowability of expenditures, and Federal Financial Participation
(FFP) matching fund requirements.

3. Manages and ensures adherence to BIH Program service delivery standards and quality
assurance targets, including program process and outcome measures.

4. Collaborates with key stakeholders and community partners to inform program planning and

evaluation strategies.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Secretary |—Black Infant Health

Duty Statement
Budget Row 11

SCOPE OF RESPONSIBILITY: The Secretary | provides culturally relevant, client-centered, strength-based
and cognitive skill-building support services to eligible African-American participants. The Secretary |
works directly with the Public Health Nurse Manager (MCAH Co-Director) to assist with efficient
implementation of directives and assigned responsibilities of the BIH Program on a daily basis.

SUPERVISION: The Secretary | reports directly to the Public Health Nurse Manager (MCAH Co-Director)
for daily assignments.

DUTY STATEMENT:

1.

Provides direct support to the Public Health Nurse Manager, including opening and review
incoming mail, processing outgoing correspondence, placing and screening telephone calls, and
copying and distributing critical documents and materials on behalf of the Program Manager.
Composes, edits, and proofreads Public Health Nurse Manager’s correspondence, interoffice
memoranda, and policies and procedures. Types Work Performance Evaluations and other
confidential documents. Takes minutes during staff meetings or meetings with community
partners and collaborators.

Maintains Public Health Nurse Manager’s calendar, schedules appointments, reserves
conference rooms and confirms arrangements with attendees, sets up and modifies a schedule
of meetings with key program staff (including BIH Program and/or community collaborators and
stakeholders), and maintains record of prospective staff leave time and work schedules for
Public Health Nurse Manager’s reference.

Maintains, updates, and accesses a filing system, including Public Health Nurse Manager’s
correspondence, personnel records; grant, contract, and memoranda of understanding
documents; program productivity and outcome measures; and program scopes of work.
Retrieves and replaces documentation used by Public Health Nurse Manager and other staff.
Makes travel and meeting arrangements for Public Health Nurse Manager, including
transportation, lodging, and registration for conferences and training sessions. Processes all
documentation and request forms for County approval by required timelines.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Accountant 11/1ll (Staff Analyst II, as applicable) — Black Infant Health

Duty Statement
Budget Row 12

SCOPE OF RESPONSIBILITY: The Accountant 1I/11l / Staff Analyst 1l provides culturally relevant, client-
centered, strength-based and cognitive skill-building support services to eligible African-American
participants. The assigned staff member prepares budgets and invoices in support of the BIH Program
and performs related duties, as requested.

SUPERVISION: The Accountant l1/1ll / Staff Analyst Il reports to a centralized support unit within the
County of San Bernardino Department of Public Health, but coordinates ali work through the Program
Manager or Administrative Supervisor |, as applicable.

DUTY STATEMENT:

1. Prepares budgets and invoices for the BiH Program, including collection and collation of
documentation to support all claims for reimbursement.

2. Prepares and maintains regular reports of expenditures and revenues compared to budgeted
levels. Identifies significant variations to budget levels and notifies the BIH Program Manager or
key supervisory staff. Recommends strategies to resolve budget shortages or under
expenditure.

3. Asrequested, prepares a variety of reports, summaries, and analyses for BIH Program staff
reference.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

Administrative Supervisor | — Black Infant Health

Duty Statement
Budget Row 13

SCOPE OF RESPONSIBILITY:

The Administrative Supervisor | oversees the Supervising Office Assistant who provides support services
to the BIH Program primarily in the areas of purchasing materials/equipment and time study validation;
Conducts special studies and prepares and monitors program budgets; performs related duties as
required.

SUPERVISION:

The Administrative Supervisor reports directly to the Public Health Nurse Manager.

DUTY STATEMENT:

1. Supervises a staff providing support services, assigns and reviews work; evaluates work
performance; and participates in selection and discipline of staff.

2. Recommends and establishes an external and internal contract compliance system, including
interpretation of contract terms and monitoring adherence to same. Recommends solutions to
contractual problems.

3. Recommends and monitors procedures for grant implementation.

4. Prepares initial BIH budgets; develops justifications for budget recommendations; monitors
budget performance to ensure objectives are met; recommends corrective action on budget
variances in the context of state policies and guidelines.

5. Develops and recommends various fiscal and operational policies and procedures for BIH upon
request; develops written procedures to implement adopted polices or to clarify and describe
standard practices; designs or improves forms to expedite procedures and coordinates the
production and dissemination of same.

6. Prepares or coordinates reports and analyses in support of BIH Program operations and service
delivery models.

7. Reviews present and pending legisiation to determine effect on departmental organizations and

presents recommendations in verbal or written form.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
AUTOMATED SYSTEMS ANALYST | / AUTOMATED SYSTEMS TECHNICIAN
DUTY STATEMENT

Budget Row 14, 15
SCOPE OF RESPONSIBILITY:

Provides automated systems support, including installation and maintenance of computers, printers,
and peripherals; ensure network security; and troubleshooting functions (diagnosis and resolution).
Performs related duties, as required.

SUPERVISION:

The Automated Systems Analyst | / Automated Systems Technician reports to a centralized support unit
within the County of San Bernardino Department of Public Health, but coordinates all work through the
Program Manager, BIH Coordinator, or Administrative Supervisor |, as applicable.

DUTY STATEMENT:

1. Oversees local computer operations; proposes and coordinates systems’ configuration, which
may include networking systems; develops systems edits and determines the number of fields
and screens; develops access codes; determines information required of each screen;
supervises or writes and modifies local application programs.

2. Interacts with County Department of Information and Technology (DIT) staff and
hardware/software vendors regarding office automation technology and the department's
needs; writes detailed specifications; evaluates equipment and software capabilities;
performs cost/benefit analysis; makes recommendations to management.

3. Serves as resource consultant for an organization on data analysis and processing, research
methodology, and systems development; may document technical data descriptions; analyze
program coding requirements, operator instructions, and organizational procedures.

4. Instructs and trains organizational personnel on data processing operations, including
distributed and networking computer systems; establishes local procedures for adhering to
computer and data security systems; resolves data processing service complaints between
organizational users and DIT.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
DIVISION CHIEF
DUTY STATEMENT

Budget Row 16
SCOPE OF RESPONSIBILITY:

The Chief of the Community and Family Health Division (Division Chief) provides executive level
oversight of the BIH Program, including support and guidance for the Public Health Nurse
Manager/MCAH Co-Director and BIH Coordinator.

SUPERVISION:

The Division Chief reports directly to the Assistant Director of the County of San Bernardino Department
of Public Heaith.

DUTY STATEMENT:

1. The Public Health Division Chief will be responsible for capstone oversight of the BIH Program,
including provision of support and guidance to the Public Health Nurse Manager/MCAH Co-
Director and BIH Coordinator in the administration and monitoring of subcontractor
performance.

2. Represent the department in various community, county, state, and professional venues and
promote the BIH Program, thereby advocating for the health needs of African American women
and their families.

3. Collaborate with the Health Officer, healthcare providers, and Medi-Cal managed care plans to
expand and improve availability and community-wide access to medical, dental, and behavioral
health services for high-risk, pregnant and postpartum women, including the African American
women and families served by the BIH Program.

4. Network with healthcare providers, Medi-Cal managed care plans, and other agencies in a
planning process to identify and address unmet needs to improve access to Medi-Cal medical,
dental, and behavioral health services, including those provided to pregnant and parenting
African American women.

5. Engage in policy development, program planning, implementation, and evaluation of MCAH
services that are accessible by Medi-Cal beneficiaries and the Medi-Cal eligible population.

6. Recommend program changes, resolve operational difficulties, and engage County Counsel,
including administrative and personnel issues, as needed.



COUNTY OF SAN BERNARDINO
DEPARTMENT OF PUBLIC HEALTH

Fiscal Assistant — Black Infant Health

Duty Statement
Budget Row 17

SCOPE OF RESPONSIBILITY: Under general supervision, the Fiscal Assistant (FA) prepares and reviews
fiscal documents, time sheet and time study forms, travel reimbursement claims, and provides related
support functions.

SUPERVISION: Reports directly to the Supervising Office Assistant.
DUTY STATEMENT:

1. Performs technical review of time studies completed by BIH staff, following first review by
respective supervisory staff, to ensure accurate reconciliation of time sheet data, time study
entry, and applicable support documentation, as required by the Federal Financial Participation
(FFP) Program.

2. Completes a quarterly FFP time study to account and support all work activities.

3. Reviews employee reimbursement forms for accuracy, collates forms and support
documentation, and submits claims to the Department of Public Health’s Fiscal and
Administrative Services (FAS) unit for processing by the Auditor-Controller/Treasurer/Tax
Collector.

4. Prepares invoices for Fiscal Specialist or supervisory review and approval prior to submission to
FAS. Ensures all required documentation and transmittal forms accompany invoices.

5. Prepares requisitions for travel, printing and Quick Copy services, and other products and services
for the BIH Program.

6. Collects price quotations for products and services to be purchased for the BIH Program. Ensures
Purchasing Department procedures for procurement are followed for all purchases.

7. Under direction, maintains databases to track invoices, travel claims, time studies, and related
data for the BIH Program.

8. Maintains inventory of the BIH Program’s equipment and resources, as applicable.

9. Provides general clerical and telephone reception support, as necessary.



COUNTY OF SAN BERNARDINO
DEPARTMENT OF PUBLIC HEALTH

Fiscal Specialist — Black Infant Health

Duty Statement
Budget Row 18

SCOPE OF RESPONSIBILITY: Under general supervision, the Fiscal Specialist (FS) prepares and reviews
fiscal documents, time sheet and time study forms, travel reimbursement claims, and provides related

support functions.

SUPERVISION: Reports directly to the Supervising Office Assistant.

DUTY STATEMENT:

b

8.

9.

Performs technical and qualitative review of time studies completed by BIH staff, following first
review by respective supervisory staff, to ensure accurate reconciliation of time sheet data, time
study entry, and applicable support documentation, as required by the Federal Financial
Participation (FFP) Program.

Completes a quarterly FFP time study to account and support all work activities.

Serves in a lead capacity to review documentation prepared by the Fiscal Assistant.

Reviews employee reimbursement forms for accuracy, collates forms and support
documentation, and submits claims to the Department of Public Health’s Fiscal and
Administrative Services (FAS) unit for processing by the Auditor-Controller/Treasurer/Tax
Collector.

Prepares and reviews invoices and other fiscal documentation for supervisory review and
approval prior to submission to FAS. Ensures all required documentation and transmittal forms
accompany invoices.

Prepares and reviews requisitions for travel, printing and Quick Copy services, and other products
and services for the BIH Program.

Reviews and analyzes price quotations for products and services to be purchased for the BIH
Program. Ensures Purchasing Department procedures for procurement are followed for all

purchases.
Develops and maintains databases to track invoices, travel claims, time studies, and related data

for the BIH Program. .
Prepares and maintains inventory of the BIH Program’s equipment and resources, as applicable.

10. Performs other duties, as assigned.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
MEDIA SPECIALIST |
DUTY STATEMENT
Budget Row 19

SCOPE OF RESPONSIBILITY:

Under the direction of the BIH Coordinator, develop and implement multimedia plans to inform the
public of the activities, programs, services provided by the BIH Program; performs related duties as
required publicize and promote program activities and provide counsel to management regarding the
implication and effectiveness of public relations and information dissemination activities.

SUPERVISION:

The Media Specialist | reports to a centralized support unit within the County of San Bernardino
Department of Public Health, but coordinates all work through the Public Health Nurse Manager/MCAH
Co-Director or BIH Coordinator, as applicable.

DUTY STATEMENT:

1. Develop and implement a public relations program designed to educate and inform on issues of
public significance. Analyze and evaluate the public's interest and extent of understanding of
the services, purpose, and goals/objectives of the BIH Program.

2. Prepare news releases, video, public service announcements, brochures, and other media for
public dissemination to promote the BIH Program and the need for prenatal care and
supportive services.

3. Coordinate prior to release of media items with the BIH Coordinator, Department of Public
Health Public Information Officer, and/or state, as applicable.

4. Meets and confers with the Public Health Nurse Manager/MCAH Co-Director and/or BIH
Coordinator to develop marketing strategies that will enhance the BIH Program’s visibility and
recognition in the community and increase program participation.

5. Coordinates BIH Program multimedia to ensure it is complementary to the messaging of the
Perinatal Equity Initiative (PEI).

6. Research and analyze materials for information to develop written documentation, reports,
graphs and press releases for the BIH Program.

7. Evaluate the effectiveness and coverage of public information activities.

8. Establish and maintains effective working relations with representatives of the various media.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO
Family Health Services Section

Supervising Office Assistant
Duty Statement

Budget Row 20
SCOPE OF RESPONSIBILITY:

The Supervising Office Assistant provides administrative support to the BIH Program, primarily in the areas
of purchasing materials/equipment and time study validation.

SUPERVISION:

Reports directly to the Administrative Supervisor |.

DUTY STATEMENT:

1. Performs secondary/quality assurance review of quarterly time studies in support of Federal
Financial Participation (FFP) claims for reimbursement.

2. Assists in the procurement process for BIH operating expenses and other costs (e.g., educational
materials, client support materials) and/or equipment and internal services (e.g., furniture,
telecommunications items).

3. Asrequested, prepares various summaries or reports related to the aforementioned areas of

focus.
4. Recommends office procedures to the BIH Coordinator that will enhance implementation of BIH

Program services.



DEPARTMENT OF PUBLIC HEALTH
COUNTY OF SAN BERNARDINO

FAMILY HEALTH SERVICES SECTION
CHILD CARE PROVIDER
DUTY STATEMENT

Budget Row 21

SCOPE OF RESPONSIBILITY:

The Child Care Provider provides culturally relevant, client-centered, strength-based and cognitive skill-
building support services to eligible African-American participants. Responsible for provision of child
watch coverage activities for the BIH Program group sessions.

SUPERVISION:
The Child Care Provider reports directly to the BIH Coordinator.

DUTY STATEMENT:

1. Provide child watch coverage activities for children of BIH participants, who are identified by the
BIH Program, attending group sessions, life planning interactions, and retention, as applicable.

2. Ensure correct child to child watch staff ratios are maintained; notify BIH Coordinator
immediately of increases to the actual ratio.

3. Maintain all applicable licenses and certifications during the term of employment with the County
of San Bernardino.
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State of Califonia—Health and Human Services Agency California Department of Public Health

INSTRUCTIONS FOR CDPH 1204

(Please read carefully.)

The CDPH Program Contract Manager is responsible for obtaining information from the Contractor for
this form, checking for accuracy and completeness and then submitting to the California Department of
Public Health (CDPH) Asset Management (AM), who uses this form to; (a) conduct an inventory of
CDPH equipment and/or property (see definitions A, and B) in the possession of the Contractor and/or
Subcontractors, and (b) dispose of these same items. Report all items, regardless of the items’ ages,
per number 1 below, purchased with CDPH funds and used to conduct state business under this
contract. (See Public Health Administrative Manual (PHAM), Section 1-1000 and Section 3-1320.)

Inventory: List all COPH tagged equipment and/or property on this form and submit it within 30 days
prior to the three-year anniversary of the contract's effective date, if applicable. The inventory should
be based on previously submitted CDPH 1203s, “Contractor Equipment Purchased with CDPH
Funds.” AM will contact the CDPH Program Contract Manager if there are any discrepancies. (See
PHAM, Section 1-1020.)

Disposal: Definition: Trade in, sell, junk, salvage, donate, or transfer; also, items lost, stolen, or
destroyed (as by fire).) Complete this form, along with a “Property Survey Report” (STD. 152) or a
“Property Transfer Report” (STD. 158), whenever items need to be disposed of; (a) during the term of
this contract and (b) 30 calendar days before the termination of this contract. After receiving this form,
the AM will contact the CDPH Program Contract Manager to appropriate arrange disposal/transfer of the
items. (See PHAM, Section 1-1050.)

1. List the state/ CDPH property tag, quantity, description, purchase date, base unit cost, and serial
number (if applicable) for each item of;

A. Major Equipment: (These items were issued green numbered state/ CDPH property tags.)
o Tangible item with a base unit cost of $5,000 or more and a life expectancy of one (1) year or more.

« Intangible item with a base unit cost of $5,000 or more and a life expectancy of one (1) year or more
(e.g., software, video.)

B. Minor Equipment/Property: (These items were issued green state/ CDPH property tags.)

Specific tangible items with a life expectancy of one (1) year or more that have a base unit cost
less than $5,000. The minor equipment and/or property items were issued green unnumbered
“BLANK” state/ CDPH property tags with the exception of the following, which are issued
numbered tags: smartphones, laptops, desktop personal computers, LAN servers, routers and
switches.

2. If a vehicle is being reported, provide the Vehicle Identification Number (VIN) and the vehicle license
number to CDPH Vehicle Services. (See PHAM, Section 17-4000.)

3. The CDPH Program Contract Manager should retain one copy and send the original to: California
Department of Public Health, Asset Management, MS1801, P.O. Box 997377, Sacramento, CA
95899-7377.

For more information on completing this form, call AM at (916) 341-6168.

CDPH 1204 (12/20)



SUBCONTRACT AGREEMENT TRANSMITTAL FORM

Complete and submit this Subcontract Agreement Transmittal Form to obtain California
Department of Public Health (CDPH), Maternal, Child and Adolescent Health (MCAH) Division
Subcontract approval.

REQUIREMENT: If the total subcontract amount over the term of the subcontract is $5,000 or
more, a Subcontract Agreement Package must be submitted for approval to COPH MCAH
Division prior to the Subcontract/Agency Agreement being signed by either party, unless this
prior approval requirement is waived in writing by CDPH MCAH Division.

The following items are needed as additional components to complete the Subcontract
Agreement Package:

1. A brief (one page or less) explanation of the award process including all information
necessary to evaluate the reasonableness of the price or cost and the necessity or
desirability of incurring such cost, if applicable. (See contract Exhibit D (3)).

2. Subcontract Agreement Package consisting of:

¢ Subcontract Agreement Transmittal Form
¢ Subcontractor/Agency Agreement or copy of waiver letter

o Proposed Scope of Work (CDPH MCAH Division format is required except for
service contracts)

o Budget (CDPH MCAH Division format is mandatory unless optional format is
approved by CM)

e Detailed Budget Justification

AGENCY IDENTIFICATION
County of San Bernardino

Agency Name:

202136 7 .
Agreement Number: Agreement Term: /1/2021 - 6/30/2022

Program Name: ] MCAH BIH ] AFLP ] CHVP

1,418,738.33
Approved Program Maximum Amount Payable:$

Elizabeth Sneed-Berrie, BIH Coordinat
Program Director/Coordinator: igage ee ne oordinator

Revised: 12/18/20 Page 1 of 2




SUBCONTRACTOR IDENTIFICATION

Subcontractor or Consultant Name:Callfornla Health Collaborative

. 1680 West Shaw Avenue, Fresno, CA 93711

Addres

Subcontractor Contact: Brandi Muro Phone Number: 559-244-4512

$448,843

Total Subcontract Amount:

Is Subcontract: Single Year Agreement ] Multiple Year Agreement

If multiple year term, what is the entire term of Subcontract (i.e., 2012-2016):
$448,843

Current Fiscal Year (FY) Subcontract Amount:

Current FY Subcontract Period:8/24/ 2021 - 8/23/2022

Federal ID Number or Social Security Number: 94-2862660

Subcontractor's Program Director (N/A for consultants):Br"’mdi Muro

Phone Number:559'244'4512

Type of Subcontractor:

] For-profit Organization Non-profit Organization
(] University ] Governmental Agency

The Agency certifies that, for the above named subcontractor, all applicable terms and
conditions are included within the subcontract.

Agency Signature: Title:
Division Chief
Print Name: Date:

Monique Amis

Revised: 12/18/20 Page 2 of 2



Explanation of Award Process — BIH Program Services (High Desert)

Procurement Type

The County of San Bernardino conducted a formal Request for Proposals (RFP) procurement process to identify
and select a subcontractor to provide Black Infant Health Program (BIH) services in the high desert region of
the County. The RFP was released countywide on March 18, 2021. One proposal was submitted in response
to the procurement from California Health Collaborative (CHC), a non-profit agency. The award notification
was issued to CHC on July 29, 2021.

Desirability of Incurring the Cost

Contracting with an agency to provide BIH services in the High Desert is desirable to extend the program’s
reach to a geographically distant and underserved region. A second base of operations in the desert will
improve focus on the population that has been served by staff that travel from their primary work location in
San Bernardino (35 to 40 miles, one way) to conduct group and life planning sessions. Additionally, the
potential for a greater volume of referrals to the program will result due to the subcontractor’s proximity to
the region’s eligible population.

Notification of Procurement

The County posted a notice of release of the RFP on its webpages (including the Purchasing Department), an
electronic notice was sent to more than 100 potential providers of same/similar services in the County’s
database, and the Department of Public Health sent the notice directly to organizations/agencies with the
potential capacity to provide the services. Further, the department shared the information with community
partners and key stakeholders, who were able to communicate within their spheres of influence.

Evaluation Process

The department utilizes the services of an internal unit to conduct the procurement process, including
development of the document and coordination of evaluation for proposals received from all bidders. The
evaluation team generally will consist of individuals with knowledge of public health services, high-risk and
underserved populations, and/or fiscal and operational functions for public health programs.

The members of the evaluation team attend an initial meeting to receive copies of all proposals, a copy of the
procurement document, score sheets, evaluation criteria, and instructions for the process. They review and
score the proposals, and subsequently participate in a post-review meeting to discuss strengths and
weaknesses of each proposal. The evaluation team provides a recommendation to the BIH Program for
selection of the vendor(s) that will best serve the program.

In situations when only one proposal is received through an RFP, an evaluation team from outside the
Department of Public Health is not used as there are no other proposals to evaluate and rank. Instead, the
County determines if the submitted proposal is complete and technically compliant. Following, a team within
the department, including the BIH Coordinator, reviews the proposal and determines if the proposal/proposer
agency will meet the needs of the BIH Program and County.

The initial review determined the CHC proposal was complete, in the required format, and in compliance with
the requirements of the procurement document. Failure to meet the requirements may result in a rejected
proposal. Subsequently, the Department of Public Health team reviewed the CHC proposal and evaluated it as
able to serve the High Desert community and meet the needs of the BIH Program and participants.



Evaluation Criteria
The department utilized the criteria below to determine if the CHC proposal will meet the needs of the BIH

Program and County.

0O 0 OO0 O0OO0O0

@)

Capacity to successfully serve African-American families (cultural competency).

Capacity to administer programs that improve health outcomes.

Capacity to engage and collaborate with the community.

Ability to articulate a successful plan to outreach to women that are not enrolled in the BIH Program.
Ability to continuously assess and improve the quality of services provided.

Ability to ensure participant eligibility and meet eligibility tracking requirements.

Capacity to recruit, hire, and train direct service staff that are reflective of the community/population
served by BIH.

Capacity to install and utilize the Efforts to Outcomes (ETO) system.

Contract Negotiations
Prior to award, the department requested additional information to clarify aspects of CHC's proposed staffing

for BIH core personnel, geographical area for service delivery, and budget. CHC successfully provided
responses to the department that are in alignment with services for the BIH Program.

Approval by Board of Supervisors
After negotiations, the department prepared the contract for presentation to and approval by the County

Board of Supervisors. The item is on the Board agenda for approval on August 24, 2021.
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