THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY

Cont%t Nu__rt_;ber
- e L'.?
SAN BERNARDINO Ll- (53

COUNTY . SAP Number

Arrowhead Regional Medical Center

Department Contract Representative  William L. Gilbert

Telephone Number (909) 580-6150 -

Contractor Steris Corporation

Contractor Representative Kevin Johnson -

Telephone Number 440-392-8512 _

Contract Term November 1, 2021 to October 31,
2024

Original Contract Amount $120,000 - -

Amendment Amount _ - B

Total Contract Amount 120,000

Cost Center

Briefly describe the general nature of the contract: This agreement with
Steris Corporation (Steris) will allow ARMC to receive service repairs and preventative
maintenance on Steris sterile processing equipment. Steris is an expert in industrial
steam sterilization, which is used to eliminate living organisms, such as bacteria, fungi,
viruses and spores to properly disinfect reusable surgical instruments. Sterilization
and disinfection of steel-hardened surgical instruments like scalpels, forceps,
retractors, and scissors are very important to prevent infection and reduce exira cost
of repairs and replacement of surgical instruments

FOR COUNTY USE ONLY

Approved as {0 L sae0 / . Reviewed for Contract Compliance
e

> » _ _ _

Charles Phan, Deputy County Counsel

Date 1 0/1 4/2021 Date

Non-Standard Contract Coversheet Revised 3/14/19
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April 28, 2020 - STERIS

Subject: Sole Source Authorized Service Provider
Dear Customer:

Please be advised STERIS is the sole factory-authorized supplier of parts and service for the equipment we

manufacture, including products under the brand names of AMSCO, Finn Aqua, HAMO, Black Diamond Video,
and Medisafe.

All replacement parts manufactured or marketed by STERIS are compliant with original equipment manufacturer

(OEM) specifications. These parts are sold and shipped directly to the end user of the products. STERIS does not
utilize a distributor model.

STERIS has over 950 trained personnel who maintain our equipment through preventive maintenance agreements
assuring STERIS-manufactured equipment continues to operate in compliance with OEM specifications.

As the manufacturer of STERIS equipment, we recommend taking several factors into consideration when determining the
appropriate number of annual preventive maintenance (PM) inspections for equipment both in and outside the warranty period
(typically one year from installation). These factors include but are not limited to previous experience with the machine,
adherence to recommended routine operator maintenance protocols, quality of utilities, technical expertise of the service
provider, and equipment usage rates.

Unless there are complicating factors, as described above, the preventive maintenance set forth in the chart is recommended and
is consistent with the PM visits covered by our current standard service agreements. Please work with your STERIS service
representative to determine, taking into consideration all relevant factors, if the appropriate quantity of PM visits for your
equipment differ from the standard service agreement. STERIS is in the process of revising service and maintenance manuals to
reflect our updated recommendations.

Routine Maintéenance:

| Equipment Annual PM Inspections First Year PM Inspections
| Stearn Sterilizers ‘ + 2 PM inspections annually = 1 PM inspection
Electric Sterilizers | - 4 PM inspections annually - 1 PM inspections
Generators — Stand Alone | + 4 PM inspections annually - 2 PM inspections
V-PRO® Low Temperature Sterilization - ¥2/4 PM ifsbe_ciions annually or every| - *2 PM inspections annually or every
Systems (VHP) 750 or 1,000 cycles 750 or 1,000 cycles
Washers - - 2/4 PM inspections annually | -1pMm inspection

Surgical Equipment-Lights, Tables, EMS,
Scrub Sinks, Warming Cabinets & QR
Integration

- 2 PM inspections annually - 1 PM Inspection

SYSTEM 1E® Liquid Chemical Sterilant

; - 4 PM inspections annually - 3 PM inspections
Processing System

| Ultrasonic — Floor Models - » 2/4 PM inspections annually + 1 PM inspection

* As dictated by unit configuration

Suggested Chamber Cleaning:
| Sterilizer Chamber Cleanings | + 1 annual cleaning

Sincerely,

Jeff Massey
Sr. Director, Service Operations
North American Healthcare Service 1-2143221273/9



