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REPORT/RECOMMENDATION TO THE BOARD OF SUPERVISORS
OF SAN BERNARDINO COUNTY
AND RECORD OF ACTION

April 8, 2025

FROM
ANDREW GOLDFRACH, ARMC Chief Executive Officer, Arrowhead Regional Medical Center

SUBJECT
Agreement with OSO Home Care Pharmacy for In-Home Infusion Products and Related Services

RECOMMENDATION(S)

Approve Agreement with OSO Home Care Pharmacy, for in-home infusion products and related services, in an
amount not to exceed $500,000, for the contract period of July 1, 2025 through June 30, 2030.

(Presenter: Andrew Goldfrach, ARMC Chief Executive Officer, 580-6150)

COUNTY AND CHIEF EXECUTIVE OFFICER GOALS & OBJECTIVES
Operate in a Fiscally-Responsible and Business-Like Manner.
Provide for the Safety, Health and Social Service Needs of County Residents.

FINANCIAL IMPACT

Approval of this item will not result in the use of Discretionary General Funding (Net County Cost). The not-to-
exceed cost of $500,000 is funded by State Medi-Cal, Federal Medicare, private insurances, and other
departmental revenue. Funding sources may change in the future pending any legislative activity related to the
repeal and or replacement of the Affordable Care Act. Adequate appropriation and revenue will be included in
the Arrowhead Regional Medical Center (ARMC) 2025-26 recommended budget and future recommended
budgets.

BACKGROUND INFORMATION

The Home Care Pharmacy agreement (Agreement) with OSO Home Care Pharmacy (OSO) will allow ARMC
to provide in-home infusion products and related services for patients who have been discharged from the
hospital. OSO will dispense, deliver, and administer infusion products to the patient in the home, as well as
provide patients with education regarding their medications, and provide training on any pharmaceutical
related equipment. At ARMC’s request, OSO will also provide the services of a California licensed, registered
nurse, in good standing with the California Board of Registered Nursing, for any patient receiving in-home
infusion products. OSO must maintain valid applicable licensure, accreditation and certification necessary to
supply pharmaceuticals and perform pharmacy services.

ARMC recommends approval of the Agreement to provide for the safety, health and safety service needs of
County residents by ensuring the supply of pharmaceutical products and services for patients who have been
discharged from the hospital but require in-home infusion services.
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PROCUREMENT

The County Administrative Office approved and authorized the release of Request for Proposals (RFP) No.
ARMC125-ARMC-5635 on October 25, 2024. The RFP was posted on the County’s Electronic Procurement
Network (ePro).

One proposal was received by the established deadline in response to the RFP from OSO Home Care
Pharmacy, with a total five-year estimated cost of $500,000. OSO Home Care Pharmacy is located at 17175
Gillette Avenue, Irvine, CA 92614.

Based on the evaluation criteria, the ARMC Case Management Department determined that ARMC should
proceed with contract negotiations. OSO has the experience, licenses, service plan, and competitive pricing to
meet the demands of ARMC. Therefore, ARMC recommends the award of the Agreement to OSO.

The Purchasing Department supports this competitive procurement based on the solicitation mentioned
above.

REVIEW BY OTHERS

This item has been reviewed by County Counsel (Charles Phan, Supervising Deputy County Counsel, 387-
5455) on March 12, 2025; Purchasing (Veronica Pedace, Buyer lll, 387-2464) on March 13, 2025; ARMC
Finance (Chen Wu, Finance and Budget Officer, 580-3165) on March 16, 2025; Finance (Jenny Yang,
Administrative Analyst, 387-4884) on March 20, 2025; and County Finance and Administration (Valerie Clay,
Deputy Executive Officer, 387-5423) on March 20, 2025.
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