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OF SAN BERNARDINO COUNTY
AND RECORD OF ACTION

May 5, 2026

FROM
JEANY GLASGOW, Director, Children and Family Services

SUBJECT
Memorandum of Agreement with the Riverside County Department of Public Social Services for Reciprocal
Shelter Referral Investigations

RECOMMENDATION(S)

Approve non-financial Memorandum of Agreement with Riverside County Department of Public Social
Services for reciprocal investigation of child abuse and neglect referrals associated with each county’s
designated emergency transitional shelter facilities, effective upon execution through June 30, 2027, with two
one-year extension options.

(Presenter: Jeany Glasgow, Director, 658-1181)

COUNTY AND CHIEF EXECUTIVE OFFICER GOALS & OBJECTIVES
Provide for the Safety, Health and Social Service Needs of County Residents.

FINANCIAL IMPACT
This item does not require additional Discretionary General Funding (Net County Cost) as the Memorandum of
Agreement (MOA) is non- financial in nature.

BACKGROUND INFORMATION

On September 30, 2025, San Bernardino County Children and Family Services and Riverside County’s
Department of Public Social Services agreed to move forward with an MOA to establish a reciprocal
arrangement for investigating child abuse and neglect referrals that occur within each county’s emergency
transitional shelter facilities, ensuring that neither organization investigates allegations involving its own
facilities.

This MOA formalizes collaborative efforts that have been ongoing between the counties, ensuring a consistent
and timely process for conducting investigations. The MOA outlines shared responsibilities, including assigning
staff liaisons, exchanging referral information, and initiating investigations within 24 hours of receiving a report.

The partnership is designed to improve communication, streamline procedures, and enhance the protection of
vulnerable youth placed in temporary shelter care. By working together, both counties aim to ensure that
children in crisis receive prompt attention and appropriate services.

Approval of this item formalizes an MOA to reinforce both counties’ commitment to regional collaboration and
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the safety and well-being of children in emergency shelter settings.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS

This item has been reviewed by Human Services (Lisa Rivas-Ordaz, Contracts Manager, 388-0222) on April 1,
2026; County Counsel (Daniella V. Hernandez, Deputy County Counsel, 387-5455) on April 2, 2026; Risk
Management (Stephanie Mead, Staff Analyst, 386-9044) on April 6, 2026; and County Finance and
Administration (John Hallen, Principal Administrative Analyst, 388-0208) on April 16, 2026.
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